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@ JOHN DEERE

Moanucka Ha TenemaTuyeckme ycnyrm komnanwuu John Deere — ISG (JDLink)

HacTtosiuuin goroBop perynupyeTt ucnosnb3oBaHue Tenematmyeckux cuctem komnaHuum John Deere — ISG u 6yaeT 3aknoyeH mexay
KnueHtom u komnanuen John Deere — ISG

KomnaHusa John Deere — ISG paspaboTtana u npogaer pasnuyHbie cUcTeMbl TernemMaTuku. OHM COCTOAT M3 KOMMNbIOTEPHOTO 060pyAOBaHMS,
nporpammHoro obecnevenus n ycnyr Tenemaruku («CuctemMbl») U npoparoTcs vepe3 aunepoB komnanum John Deere — ISG vnu uHble
YNOMHOMOYEHHbIE CTOPOHbI («Aunepbl»). HacToAwMn [0roBop COAEPXKWUT YCNOBUA WCNONb30BaHWS CUCTEMbl Ternematuku KomnaHumn
John Deere — ISG KnueHTom, Bkrtovas AocTyn k Be6-cepsucy Telematics komnaHum John Deere — ISG 1 ero ucrnonb3oBaHue.

[ns nonyyeHust ycnyr no HacTosiemy Aorosopy KnmeHT JomxeH akTUBMpOBaTb OAMH (M TOMbKO O4MH) COBMECTUMBI Tenemarmieckuit LWwo3
(«TepMuHan»). B HacTosLemM [0roBope UsnaraTcs yCroBusi akTueaumm KnveHTa n ncnonb3osaHus CUCTeM Ha 0g4HOM TepMuHare, Bkovyas
40CTYN K BeG-(YHKUMAM M MX MCMOMb30BaHWe (COrmacHo onpepdeneHunio B pasgene 1.1) B TeyeHue cpoka aBGOHEHTCKOro OoBCryKuBaHusi
(cornacHo onpegenexuio B pasgene 5.1). Ecnu KnueHT xenaet aktusuposaTb Goree OAHOro TepMMHana, TO OH AOMKEH 3aKiouWTb Ha
KK bl TEPMUHAN OTAemnbHbINA 40roBOpP.

1. oroBapuBalwmnecs CTOpPOHbI

HacTosiwmn gorosop 3akntodeH mexay komnanunen John Deere GmbH & Co. KG, npeacraeneHHon komnaHuen Intelligence Solution Group
(ISG), Strassburger Allee 3, Kaiserslautern (John Deere — ISG), n KnueHntom. Komnanus John Deere GmbH & Co. KG umeeT npaso
nepegasaTth JOrOBOPHbIE OTHOLWEHUS addunupoBaHHbiM ¢ Deere & Company komnaHusm 6e3 cornacus Knuenta. KnueHT Byaet 06 aTom
yBEOOMIIEH.

2. NMpeamet goroBopa

2.1 Beb6-dbyHkuuu. B Tenematmyeckue ycnyru BXOAWUT (DUPMEHHOE pelleHne Ha ocHoBe WHTepHeTa («Be6-(pyHKLMM»), MOCTOSIHHO
XpaHsillieecs Ha OOHOM UIN HECKOMNbKUX cepBepax (KaXAbl 13 KOTOPbIX MO OTAENbHOCTU UMEHYETCS «cepBep»). Beb-hyHkumumn nossonsioT
KnuneHTy ncnonb3oBaTb €ro KOMMNbOTEP ANS NPOCMOTPa W YNpaBneHust XpaHALWnMIUC Ha cepBepax AaHHbIMU, KOTopble Obinn nonyyeHbl ot
KOMMNblOTEPHOrO 06OpyAoBaHMA cucTeMbl (cormacHo onpeaeneHvio B pasgene 2.1). B Tenemartunyeckve ycnyrm Takxke BXOASAT ycnyru
ynpaBneHns AaHHbIMWU U NpOorpamMMHbIM obecrneveHnem, KOTOpble MO3BONSAIOT OCYL|EeCTBNATb cOop, ynpasrneHve u nepefadvy AaHHbIX
MeXay KOMMbIOTEpPHbIM 06OopyAOBaHMEM CUCTEMbI W cepBepamu, W YCryru, MO3BOMSIOLWME OCYLLECTBNATb AWMArHOCTWUKY MalluHbI,
yaaneHHoe obcnyxkvBaHue n O6HOBMEHWE NPorpaMMHOro obecrneyeHns Ans pasfMyHbiX KOMMOHEHTOB MalluHbl. O6cnyxuBaHne mMoxer
BKMtovaTb MpefocTaBneHne ycnyr areKkTPOoCBA3M WM/Unu CNyTHUKOBOW CBA3M (€Crny OHO mpeaniaraercs no MecTy HaxokaeHus KnueHra)
B COOTBETCTBUM C rEPMaHCKUM 3akoHOM 06 anekTpocBsidn (TKG), 3akoHOM 0 AucTaHuuoHHbIXx CMU (TMG) 1 degepanbHbIM 3aKOHOM O
3awnTe gaHHbix (BDSG) ans ycTporicTB MeXMaluMHHON cBA3n (M2M) ¢ nomoLlblo MoBunbHOM TenedoHHOoR ceTu. TenemaTtnyeckme ycnyru
6ynyT npedocTaBnsATbCH Yepe3 OAHOrO MMM HEeCKONMbKMX HagnexawiuMm obpa3om YnornHOMOYeHHbIX komnaHuei John Deere — ISG
npoBaigepoB 6ecnpoBOgHON 3MEKTPOCBA3MN (KaXAbli, BKNOYas CMyTHMKOBOro nposaindepa, ecrim OH NpeanoxeH, MMEHYeTCcs «OCHOBHOWM
GecnpoBofHoOI NpoBanaep»). B uncno Tenemarnyecknx ycnyr BXOAST TOMbKO NepeyvncrieHHble B HAacTOsLWEM [JOTOBOPe M U3 UX Yncna B
SIBHOM BWJE WCKIMIOYATCA YCMyrn, Kotopble MOryT ObiTb NpeanoxeHbl NobbiM OCHOBHbIM GecnpoBOAHbIM NpPOBaiAepoM Kpome Tex,
kotopbix komnaHus John Deere — ISG ucnonb3yeT AN OokasaHUsA ycryr no HacTosiemy foroBopy. B Aapyrux esponeiickux cTtpaHax
obcnyxuBaHne MOXET NpefocTaBNATbCA Yepe3 POYMUHIOBble CNyxObl MECTHbIX NpoBaiaepoB. [anbHOCTb NpueMa U MOLLHOCTb curHana
MOryT MEHSITbCA OT MecTa K MeCTy W 3aBUCSAT OT AanbHOCTU MpuveMa M MOLLHOCTM CurHana MecTHoro nposaingepa. KomnaHnus
John Deere — ISG He rapaHTVpyeT onpeferneHHoNn 30Hbl NOKPbITUS, AanbHOCTY NpUemMa U MOLLHOCTW curHana.

Knuent paer komnaHum John Deere — ISG ykasaHue KoHconuaupoBaTb cobpaHHble Yepe3 cnyxbbl AaHHble B COOTBETCTBUM C
NONoXeHWAMU HacTosiLero goroeopa, «lonoxeHneM o 3awmTe AaHHbIX M 6e30MacHOCTU AaHHbIX» U B COOTBETCTBUM C COrnacoBaHHbIMU
TEXHNYECKMMU W OpraHn3auMoHHbIMM Mepamu B LieHTpanbHbIX cucTemMax M obecneynTb MX AOCTYMHOCTb oTTyaa Ans KnueHta ans
MCNonb3oBaHUS MO HAcTOSILL eMY [LOrOBOpY.

2.2 Wcnonb3oBaHue BeG-cyHkuui. B TeueHne cpoka aboHeHTckoro obecnyxuBaHus y KnueHta 6ygeT AoCTyn K MMeOLWMMCS Ha
www.jdlink.com nnu myjohndeere.com («Tenematuyeckuit Be6-uHTepdenc») - ynpaensemom komnaHuen John Deere — ISG BeGcanTe -
Be6-pyHkumam. Komnanusi John Deere — ISG npucBouT KnueHTy Ons ucnonb3oBaHusi BeO-pyHKUMIA UMS nonb3oBaTens (MMeHa
nonb3oBarerneit) 1 napons (naponu). KnueHt BygeT KOHTponupoBaThb AOCTYN CBOUX pabOTHMKOB K MMEHaM Nonb3oBatenei 1 naponsm v ux
ucnonb3oBaHve 1 byaet HemeaneHHo yBegoMnsATb komnanuio John Deere — ISG 060 Bcex cnyyasx HeCaHKLUMOHUPOBAHHOMO UCMOMb30BaHNSA
UMeH nonb3oBaTenen n naponeit. KnueHT He 6yaer (i) paspelatb focTyn K Be6-pyHKLMSAM U UX UCNOMb30BaHNE C NMOMOLLbIO CBOETO MMEHM
nonb3oBatens w/vnu napons u (i) yctynaTb unu nepepasatb AOCTYN K Be6G-PyHKUMSAM M MCMONb3oBaTb Beb-YHKLUMKM 3a UCKNOYEHMEM
yKasaHHbIX B HacTosileM JoroBope criydaeB. Ecnn KnueHT noxenaeT npegocTaBuTb [OCTYN K CBOEMY akKayHTY TPeTbell CTOPOHe, TO OH
MOXeT caenatb 3T0 Yepe3 Beb-pyHKLMM Nocne co3faHns TakoBON TpeTbel CTOPOHO CBOero COBCTBEHHOTO MMEHM Nonb3oBaTens 1 Napons.
OpHako KnueHT npuHMMaeT Ha cebs BClO OTBETCTBEHHOCTb 3a [EeMCTBUS MoOOoW Takoi TpeTbel CTOPOHbI MO OTHoweHuo k Cucteme. Ons
1cnonb3oBaHus Be6-yHKUMIA KNeHT JomkeH 3akmoumMTb AOroBOp C Kakum-Hubyab NHTepHeT-npoBaigepom («UM») n nmeTb KomMnbioTep 1
nopknoyeHne Kk MIHTepHeTy, oTBevalolume, Kak MUHMMYM, TE€XHUYECKUM YCMOBUSM WU MUHUManbHbIM TpeGoBaHWsM, ony6rnMKoBaHHbLIM
komnaHuen John Deere — ISG, ecnu TakoBble uMmetoTcsi. KnueHT Byaer HecTn eAMHOMUYHYI0 OTBETCTBEHHOCTb 3a Bbibop cBoero UMM u Bce
nnatexu UMM, TexobcnyxkumBaHue n npoume pacxogbl Ha WM. KomnaHusi John Deere — ISG He Gyner HecTM HUKaKOW OTBETCTBEHHOCTU 3a
obecneunBaemoe W nogknioveHne n niobble kaHanbl MHTepHeT-CBA3W Mexay kKomnbioTepoM KnveHta v cepBepamu. Vcnonb3oBaHue
KnueHtom kakoro-nn6o WM He no3sonsieT komnanum John Deere — ISG npenoctaBnsATe pe3epBHble CpeacTBa AN A0OCTyna K Be6-dyHKUmMsM B
cnyyae cbos co ctopoHbl UM unu NHTepHeta, n komnanms John Deere — ISG He GygeT HeCcTU HUKaKOW OTBETCTBEHHOCTM 3a kakoe-nnbo
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npepbiBaH1e Unu HapyweHne BeG-yHKUUIA B pesynbTaTe NpocTos UK oTkasa No6oro MHTepHeT-coeanHeHns unu nogknodeHus UIM. Kpome
3aKMYeHNs HacTosLWEro 4OoroBopa, Ans MofydeHnst AOCTyna K TenemMarmdeckoMy Beb-uHTepdeiicy 1 ero ncnonb3osaHus KnueHT gorkeH
6yneT NPUHATL BCE AOMOMHUTENbHLIE YCMOBUS, NpeAcTaBrneHHble komnaHuei John Deere — ISG Ha MOMEHT perucrpauum B CUCTEME WK
fdocTyna K BeG-yHKUMAM.

2.3 AkmBauus obcnyxmBaHus. [1na Toro, 4To6bl KnneHT mor nonb3oBaTbcs TeneMaTUyeckMMy CUCTEMaMK Ha KakoM-Nnbo KOHKpETHOM
TepMuHane, cHayana crnegyeT akTMBMpOBaTb TereMaTuyeckue ycryru Ans 3Toro TepMuHana («akTuBauus»). AktuBaums 6yaeT obbl4HO
npoucxoauTb nocne BblAaun komnaHuen John Deere — ISG koaa, NO3BOMSIOLWLEr0 KOMMNbIOTEPHOMY 060PYAOBaHUIO CUCTEMbI UCMOMNb30BaTh
yCrnyru B Te4eHne cpoka aboHeHTCKOro obCnyxmBaHns, HO B HEKOTOPbIX CIlyyasix akTMBaLms MoXeT OblTb ocyLecTBrieHa no 6ecnpoBofHbIM
KaHanam cBs3M wnu 4Yepe3 BebGcalT nopdepxkku komnaHum John Deere — ISG (www.stellarsupport.deere.com). AkTuBauuio 6yget
OCYLLeCTBNATb Aunep, AeiCTBYOWNIA N0 yKazaHUAM 1 OT uMeHn KnmeHta. B MOMEHT akTuBaummn HayHeTCst oka3aHue Tenematnyeckux ycnyr
ANs aKTMBMPOBaHHOTO TepMuHana u 6yaeT nNpoaoskaTbCa [0 OKOHYaHWs cpoka aboHeHTckoro obcnyxmBaHus. Ecnv no ucredeHwn cpoka
aboHeHTCKoro obcnyxuBaHus KnueHT He pelunT KynuTb AOMOSHMTENbHbIA 4OroBOP MOAMNUCKM Ha Ternematudeckme yCnyru KoMnaHuu
John Deere, TO oOKazaHuMe perynuMpyemblX HaCTOSLUWMM [OrOBOPOM TeremaTudeckux ycnyr npekpatutcs. Hacrosiwmii pgoroBop He
BO306OHOBNSIETCA aBTOMaTMyeckn. Ecnn B MOMEHT MOKYMKW, akTMBauMu Wnu BO30OHOBMNEHUst aboHeHTCKoro obcnyXuBaHWUS Ha
[AOMOMHUTENbHBIA CPOK Ha AaTy UK nocne AaTbl BCTYNMEeHUs B CUNY HacTOSILLEro AOroBopa, BKIOYas NOCNEAHIO ero BepCuio, KOMNaHus
John Deere — ISG BbigBuHeT KnneHTy kakne-nnbo ycrnosus, To ANs TOro, 4ToObl 9TOT [OMOMHMTENbHbIA CPOK abOHEHTCKOro obcnyXnBaHuUs
BCTynun B cuny, KnueHt gomkeH 6yaeT npuHSATb 3TM ycnoeus. B cnyyae niobbix pasHornacuin Mexay 3TUMU YCIIOBUSIMUA U YCNOBUSIMU
HacTosILLero A0roBopa, MNPeuMMyLLeCTBEeHHYlo cuny OyayT uMeTb YCroBus, NpeAbsBlieHHble B MOMEHT MOKYMKW, akTuBauuu wunu
BO306HOBMEHNS BO306GHOBMEHUss aboOHEHTCKOro oBCMyXMBaHUS Ha [OOMOMHUTENbHbLIA CPOK. B pamkax oka3aHWsi Tenemaruyeckux ycnyr
TepMuHany MoxeT BblTb MPUCBOEH YHUKamNbHbIA MOOUMbHBI UMK CMYTHUKOBBIN KOA CBA3WN. KNMeHT cornmaluaeTcsi C TeM, Y4TO Y Hero HeT npasa
coBCTBEHHOCTUN Ha 3TOT koA, 1 komnaHus John Deere — ISG MOXET MeHSATb 1 NOBTOPHO MpyCBanBaTh Takne Kodbl UCKMIOYUTENLHO N0 CBOEMY
YCMOTPEHMWIO.

2.4 SIM-kapTa ¢ npegonnaron. Komnanus John Deere — ISG npegnaraet KnueHTy ycnyrm MexmalinHHON anekTpocsasu. [na atoro B
KoMMbloTepHoe 0b6opyaoBaHME CUCTEMbl MOXET BXOAMTb CbeMHas kapTa Moayns uaeHTudukauum aboHeHTa («SIM-kapTa»). SIM-kapTa
MOXET MCMOMNb30BaTbCA WUCKMTIOYUTENbLHO AN MEXMaLUMHHON CBA3M W nepefadvn [AaHHbIX TONMbKO Yepe3 aKTUBMPOBaHHbIA TepMuHan,
KOTOpbIi MOXeT OblTb KynrneH y ynonHoMoveHHoro aunepa komnanuu John Deere — ISG unu yxxe yCTaHOBMEH Ha MallMHaX KOMMaHUu
John Deere — ISG. KnuneHTy He pa3peluaeTcs npeanaratb YCnyru aneKTpocBA3n Unn MexmallnHHoe obcnyxuBaHne TpeTbUM CTOPOHaM OT
cBoero cobcTBeHHOro umeHW. KnueHT He npuobGpeTaeT HUKakux npaB coGcTBeHHOcTM Ha SIM-kapTy. Bce npaBa, Bkmiovas
npegocTaBneHMe MpaB Ha WCMOMb3OBaHWe YCTaHOBINEHHOrOo Ha SIM-kapTax nporpammHoro obecrnevyeHus, OCTAOTCA Yy KOMMaHuu
John Deere — ISG. B cnyyae npepbiBaHus obcnyxumBanmsa komnanus John Deere — ISG nmeeT npaBo 3aMeHUTb UMW U3MeHUTb SIM-kapTbl.
KomnaHusi John Deere — ISG ocTtaBnsieT 3a coboi npaBo B crny4vae, ecnu KnuneHTt 6yaet ucnonb3oBarb SIM-kapTy B kakux-nubo uensx, He
CBSI3aHHbIX C MCNOMb30OBaHWEM YCNyr, AeakTuBupoBarb SIM-kapTy u BbiCTaBUTb KnneHTy cHeT 3a BO3MeELleHMe BCEX MOHECEHHbIX et
AOMNOMHUTENbHBIX pacxofoB. KnueHT gomkeH HemeaneHHo coobuwatb komnaHuu John Deere — ISG o notepe, kpaxe Unu BbIXOAE U3 CTPOSt
KOMMbloTepHOro obopyAoBaHNSA CUCTEMbl B pesynbTare MOBPEXAEHUS UMW HemnpaBWbHOrO UCMonb3oBaHWs. KnueHTy He paspeluaercs
nepenaBaTb npegocTaBneHHyt komnaHuein John Deere — ISG SIM-kapTy HUKakum TpeTbMM CTOpoHam 6e3 sIBHOro npeaBapuTenbHOro
paspelueruna komnadum John Deere — ISG. Ecnu KnueHT noxenaet nepegatb npegycTaHOBIEHHOE /UM aKTUBMPOBAHHOE YCTPONCTBO, TO
OH fAomkeH OyaeT coobLMTb HOBOMY KMMEHTY, YTO OH [OMXeH 3akmounTb ¢ komnaHuei John Deere — ISG poroBop Ha okasaHue
Teniematmyeckux ycnyr. KnueHt nonpocut komnaHuto John Deere — ISG nepegatb ero akkayHT M OCTaBLUMICS CPOK OKasaHWUS
Ternemartumyeckux ycnyr komnaHum John Deere HoBOMY Briagenbly unu knueHTy. Ecnu KnueHTt He coobwmT komnanum John Deere — ISG o
nepenadve, To komnaHwus John Deere — ISG He cmoxeT obecneuntb npaBunbHOe YHKLUMOHMPOBaHWE oBCNyxuMBaHUs w/unu
KOH(MAeHUmnanbHOCTb AaHHbIX KnnenTa.

2.5 3noynotpebneHue obGcnyxuBaHMeM W _ero MoOLUeHHMYEcKoe ucnonb3oBaHue. [lpy Hanuunm 0BOCHOBAHHbLIX MOAO3PEHUIA
B 310ynoTpebneHnn unm MoLIEHHUYECKOM UCMOoMb30BaHMM komnaHus John Deere — ISG MOXET MCKMIOYUTENBHO MO CBOEMY YCMOTPEHUI0
orpaHnynTb UNu OTMeHuTb obcnyxuBaHne KnueHTa no HacTosiwemy goroBopy. KnueHT He Oyger 3noynorpebnsate obcnykusaHuem
M nonb3oBaTbCA WM MOLLUEHHUYEeckMM obpasoM u 06si3yercs (a) He 3aHMMaTbCs HUWKakuM 3noynoTpebneHnemM M MOLUEHHUYECKUM
ucrnonb3oBaHMeM OBCMYXMBaHUS, He yyacTBoBaTb B HEM W He paspelwarb ero, (b) HemeaneHHo coobwate Aunepy (MNU KomnaHum
John Deere — ISG, ecnu KnueHT siBnsietca gunepom) o no6oM 3noynorpebneHnn n MOLIEHHUYECKOM MCMOoNb30BaHWU, O KOTOPOM eMy
CTaHeT Wu3BeCTHO, W (C) coTpyAHu4aTb B ntobom paccrefoBaHUM U YrONIOBHOM NpecrnefoBaHUW, WHULMMPOBAHHOM KOMMaHuen
John Deere — ISG, topuanyeckumu npeacraButen sMu komnanium John Deere — ISG unu nobbiM OCHOBHbLIM GecnpoBoaHbLIM MpoBaiaepoM
B CBS3M C NMo6biM 3noynorpebneHmem 1 MOLLUEHHWYECKUM WUCNoNb3oBaHMeM obcnyxuBaHns. KnueHT equHanMYHO oTBevaeT 3a nnarexu,
3arpatbl M KOMMeHcauuio yuwepba B pesynbrate 3moynoTpebneHns U MOLIEHHWYEecKoro wucnonb3oBaHus. «3noynoTpebneHne un
MOLLUEHHUYECKOE MCMOMb3oBaHMe» obcnykmBaHusa Bkntoyaet: (l) AOCTyn, M3MEHeHMe WU BMeLlaTtenbCTBO B COOGLeHVMs wu/unu
MHopmauuio o Apyrux knueHtax komnaHum John Deere — ISG, no6oro gunepa unu noboro ocHOBHOro GecnpoBoAHOro Npoeargepa unu
nonbITKa WM NOMOLLb APYroMy NMWLY UMW OpraHusauuu B MOMbITKE COBepLWMWTb 4TO-nubo u3 BbilwenepevncneHHoro; () nameHeHne
KOHUMrypaumm, B3rioM U B OCYLLECTBMEHNN HECaHKLMOHMPOBaHHOIO NOoAKI0YeHNs K NoBo ceTn 0CHOBHOro 6ecnpoBOAHOrO NpoBanaepa;
(1) yctaHoBKa ntobbix ycunutenemn, CXem yBEMMYEHUSI OTHOLLEHWUSI «CUrHam-LIym», NOBTOPUTENEN N UHbIX YCTPONCTB, KOTOPble U3MEHSIIOT
pagnocurHanbsl MKW 4acToTbl, Ha KOTOPbIX OCYyLlecTBnseTcs obcnyxuBaHne unu paboTa cUCTEMHOro nporpamMmHoro obecneveHus, ¢
HapylleHneM [eicTBYIOLEro 3akoHodarenbCcTBa WM roCyAapCTBEeHHbIX HopMartuBHbiX aktos; (IV) wucnonb3oBaHue ycnyr Ans
HeoBOCHOBaHHOTO BMelLaTeNnbCTBa B WUCMOMNb30OBaHWE YCMYr OAHUM Wnu 6ornee KIMEHTaMW WKW KOHEYHbIMW NOMb3OoBaTensMu Wnu
HeobOCHOBaHHOE BMeLLaTeNbCTBO B CMNOCOBHOCTb komnaHnuu John Deere — ISG unu mo6oro ocHoBHOro GecnpoBogHOro nposaiigepa
ocywecTBnsATe ob6cnyxusaHne; (V) wucnonb3oBaHWe Yycnyr AnNs nepefayn  HenpucTolHOW, MopHorpaduyeckon, ockopbnsioLen
[AOCTOMHCTBO, pasBpallarollei UNu He3akoHHOM MHMOPMaLUUK UAKN 3alULLIEHHOrO aBTOPCKMM MPaBOM KOHTEHTa, He npuHagnexaiyero
KnueHTy; (V1) ncnonbsosaHune ycnyr 6e3 paspelueHust Ha yKpageHHOM unu norepsiHHoMm yctpoictae; (VII) HecaHKUMOHMPOBaHHBIM JOCTYN
K ycnyram komnaHum John Deere — ISG unu no6oro ocHoBHoro 6ecnposogHoro nposangepa; (V1) ucnonb3oBaHne obcnyxusaHmsa Ans
okasaHus ycnyr IP-TenedoHun, ucnonb3oBaHne mMogema B MOOGWNbHOM TernedoHe unu HOyTOyke B KavecTBe MaplupyTusaropa Ans
pocTtyna B WHTepHeT unu HecaHKUMOHWPOBaHHOE NOAKMIOYeHUe K OBCMyXMBaHWUIO ANS OKa3aHUS TernemMaTruvecKux YCnyr, OTIUYHbIX OT
ycnyr komnaHum John Deere — ISG; (XI) ucnonb3oBaHme Mo6bIX MOLIEHHUYECKUX CXeM, COObLieHNe 3aBefoMO MOXHbIX CBeAeHUN U
NOXHbIX KPeAWTHbIX CXeM C HaMepeHWeM MOMHOCTLI0 MU 4acTM4HO u3bexatb onnarbl obcnyxuanns; (XIl) HecaHKUMOHWpOBaHHas
mMoanduKaLmns KOMMNbIOTEPHOro 060pyAoBaHNS CUCTEMbI, TEPMUHANA, HACTPOEK KOMMbIOTEPHOrO 060pyA0BaHNA CUCTEMbI UM CUCTEMHOTO
nporpammHoro obecneveHus; (XIIl) nopyvyeHune ycTaHOBUTb KOMMbIOTEpHOE obopyAoBaHMe cucTembl MOOMY nuuy Wnu opraHu3auuu
KpoMe [Aunepa MMM MHOTO cepTuduUMpoBaHHOro komnaHuen John Deere ycTaHOBLUMKA KOMMbIOTEPHOTO OOOPYAOBaHWUSA CUCTEMBI,
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KBanuduKkaums KoToporo noaTeBepxaeHa kKomnanuwen John Deere — ISG; (XIV) HeCaHKUMOHWPOBAHHLIN [OCTYN, WCMNOMNb3oBaHue,
M3MEHEHMNE UNN YHUYTOKEHNE CUCTEMHBIX (DaiinoB faHHbIX, MporpaMm, npouenyp v nHdopmauum o KnueHte unu nobom MHOM KrnveHTe
komnanun John Deere — ISG; (XV) ucnonb3oBaHne C HAMEPEHNEM BCKPbITb TEXHOMOrMIO UMK KIoHMpoBaTb Cuctemy u niobbie NonbITkK
co3faTh 3aMeHsoLee Unu aHanornyHoe obenyxnBaHme NyTem MCrnonb3oBaHUS YCNyr Unu gocTyna K HuM; (XVI) ncnonb3oBaHune B 1o Oblx
HE3aKOHHbIX

1 MolleHHuYeckux uensx; (XVII) oTcnexuBaHue mecToHaxoxpeHus mobbix nuy 6e3 nonyyeHus npeaBapuTeribHO BCEX HEOoOXoAMMbIX
paspeLLeHnit oT 3TUX NUL Ha OTCNeXnBaHne Ux MectoHaxoxaeHms KnneHtom nnm komnavunen John Deere — ISG; (XVIII) ncnons3oBaHue ¢
Cucremamu, copgepXalmMu YHKUMM CMYTHUKOBOW CBA3W, (&) MobbiX MexaHM3MOB, BKIIOYAas YCTAHOBMEHWE PasfuuHbIX LeH,
npegHa3HayYeHHbIX ANA OTKMOHEHWS Ha mM6ON MYHKT HasHavyeHus, Kpome Lunio3a nposangepa CrMyTHUKOBOWM CBA3W KOMMaHWu
John Deere — ISG («cnyTHMKOBOrO npoBanaepa»), Noboro BXogsLLero cnyTHMKOBOro Tpadwuka (Bknoyas nobble ronocosblie BbiI30BbI 1
BbI30BbI MO CETAM Mepefayn AaHHbIX C CaHKLMOHMPOBAHHOIO MpPOoAyKTa UM YyCTPOWCTBa CMYTHUKOBOrO MpoBangepa, BKito4as MonbiTKK
3BOHKOB Ha OecnnaTHble HOMepa, KOHEYHbIM WM MPOMEXYTOYHbIM MYHKTOM Ha3Ha4YeHUs KOTOpbIX SBMSETCS LUM03 CryTHUKOBOro
npoBaigepa unu nobol HocuTenb, LEHTp VHTepHeT-obcnyxuBaHus Wnu Bnagenel NWHUA MHAOPMAaLMOHHOTO ObMeHa, OT MMeHU
CNyTHWKOBOro npoBsanaepa) n3 TenedoHHON KOMMYTMpPYeMoii ceTn oblero nonb3oBaHns («TCOMM»), HanpaBnseMoro B HacToslLee Bpems
Ha W3 crnyTHMKOBOro nposangepa, a 3atem — aboHeHTaM CnyTHMKOBOro nposangepa, (b) nobbix MexaHM3MOB, NpefHa3Ha4YeHHbIX Ans
obxoda L0308 CNYTHMKOBOro NpoBanaepa Ans HanpasneHus Bbi3oBoB Yepes ntobyto TCOIl, HazeMHyto ceTb MOBUNbHO CBA3U 0bLero
nonb3oBaHWs, NpeanpusTUe NO4TOBON, TenerpadHon M TenedoHHOM cBA3M, Bnagenbla NUHUIA MHOPMaLMOHHOrO obmMeHa UM MHoro
npoBaifepa ycnyr anekTpocBa3un, unu () NobblX MHbIX AEACTBUA MU MEXaHU3MOB, KOTOPble CMYTHMKOBLIN NPpOBaAep UCKIIOYUTENbHO No
CBOEMY YCMOTPEHUIO onpeaenseT kak 3noynotpebneHre CeTbio Unu KoTopble MHbIM 06pa3oM MOryT HaHOCUTb BPeA, BKIoYas aHoMarbHbI i
M3HOC, CUMCTEeMe CBS3M CMyTHMKOBOrO MpoBaifepa UNu Bbi3biBAOT MW MOrYT BbI3blBaTb aHOMarbHOe OOCnyXuBaHWe BbI30BOB M/Unu
neperpysky cetu; (XIX) npegocTaBnsATb BO3MOXHOCTb WCMOMNb3OBaHWUSA UMW paspellaTtb MUCMonb3oBaHWe OBCNYyXMBaHUS nuLaMu,
pacnonoXeHHbIMU B HaxofsawWMxXcs nog ambapro cTrpaHax unu ctpaHax, rae obcnyxuBaHve He paspelleHo, UMK COeaMHEHHbIX C TakKMuMmn
cTpaHamu. B cnydae OAHOM WMNM HECKOMbKUX MOMbITOK TaKoro 3noynorpebrneHns u MOLIEHHWYECKOro WCNonb3OoBaHUS, KOMMNaHum
John Deere — ISG paspeluaeTcs HemeaneHHo npepsarb 06CNyXMBaHNe U aHHYNMPOBATb AOroBop obcnyxumBaHns. B atom cnydae Knmenty
He ByaoyT KpeauToBaTbCH M He ByAyT BO3MeELLATbCS HMKaKue Mnateku 3a npepbiBaHue obcnyxuBaHus B peaynsrare ntoboro orpaHnyeHns
UMM OTMeHbl 06CNYXWBaHWSA Ha OCHOBAHWM HACTOSALLEro pasfena, a Takke HuKakve npefonnartel 3a obcnyxuBaHue B TeveHMe cpoka
TaKoro orpaHuM4eHns Unu nocrie Takon OTMEHbI.

2.6 Mepegaya SMS-coobueHum. Ecnu KnneHTt noxenaeT nonb3oBaTtbcsa B paMkax obcnyxumBaHus cnyx6boi KopoTkMx coobLueHmin («SMS»)
CO CBOEro MoGWNbHOro YCTPOWCTBA U/WNK NOCbINaTb COOOGLLEHUsI MO 3NEKTPOHHOW MoYTe, TO OH HACTOSILLMM YMNONTHOMOYMBAET KOMMaHUIO
John Deere — ISG nocbinate KnueHty SMS-coobLueHns n/vnm coobLueHnsi no 3nekTPOHHOW NoYTe U NPUHUMAaET AOMNOMHUTENbHbIE YCIOBUS,
n3noxeHHole Ha cante www.jdlink.com. Onsa Toro, 4to6bl nony4atb SMS-coobLieHnsi Ha MobunbHoOe ycTponcTBo, KnueHT gomkeH 6biTb
YNONHOMOY€EHHbIM MOMb30BaTENEM 3TOr0 MOGWMBHOrO YCTPOMCTBA, M OH rapaHTUPYeT, YTO SIBMSETCS TakoBbiIM. SMS-co06LEHNs MOXHO
nonyyartb Ha MOGUNbHbLIX YCTPOWCTBAX C NOMOLLbIO 6eCnpoBOAHbLIX HOCUTENEN, Yka3aHHbIX Ha canTe www.jdlink.com. KnueHT cornawaercs ¢
TeM, YTO MMeeT BO3MOXHOCTb B TEYEeHMe cpoka [AEeWCTBUSI HacTosero goroBopa nonyyaTb SMS-coobuieHus u/vnu coobLieHust no
3MEeKTPOHHOM MOYTE UK OTKa3bIBaTbCSA OT UX NonyyeHus. [ns nony4yeHms NOMOLLM MO CBSA3aHHbIM ¢ SMS-coo6LLeHMsSIMM BOMPOCaM KITUEHTbI
MOryT nocetute cant www.jdlink.com/SMSHelp, HanucaTb No anekTpoHHOW noyTe Ha agpec jdlinksupport@JohnDeere.com, No3BOHWUTL NO
TenedgoHy 800-251-9928 unu nocnatb TekcToBoe coobuieHne HELP Ha Homep 74765. [ins oTka3a oT nonyveHust SMS-coobLLeHnin KNMeHTbI
OOIMKHbI nocnaTb TekcToBoe cooblieHne STOP Ha Homep 74765. Yucno nonyyaembix KnueHtom SMS-coobuieHunii Byaet MeHsTbcs B
3aBWCMMOCTM OT aKTMBHOCTW MalluHbl. [TonydyeHne KnveHTom SMS-coobLueHnii MOXET noBreYvb HauyucneHne 6ecnpoBogHbIM NpoBangepoM
KIMEHTa, Nepen KOTOpbIM OH HECET eAMHOINUYHY0 OTBETCTBEHHOCTb, AOMOMHUTENbHbLIX CHETOB 3a Nepegayy coobLLeHN NN faHHbIX.

3. KomnbloTepHoe OGODYQOBaHMe W nporpammHoe obecneyeHune

a) KomnbloTepHoe obopyaoBaHue: ANs BblGOpkM U nepefadn faHHbIX ¢ MawwuH KnueHta KnmeHT gamkeH MMeTb He MeHee OfHOro
aKTMBMPOBAHHOIO COBMECTMMOro ¢ obopynoBaHuem komnaHuu John Deere — ISG TepMuHana Ternemartuku («TepMuHan»). B HacTosiwem
[loroBope TepMUHanbl C MPUHaONEeXHOCTAMMW, TakuMKU Kak kabenu, kabenbHble MyY4KM M aHTEHHbI, GyayT Ha3biBaTbCA «KOMMbIOTEPHOE
obopynosaHue cuctembl». Ecnu komnbloTepHoe 060pyaoBaHne cucTeMbl Ha KynneHHon KnneHTom malumHe He npeaycTaHOBIIEHHO, TO ero
crneagyeT KynuTb Y YMNOMHOMOYEHHOro Aunepa W YyCTaHOBUTb OTAEnbHO. Ha vcrnonb3oBaHue KOMMblOTEpPHOro 06oOpydoBaHWA CUCTEMBbI
KnueHToM pacnpocTpaHsoTCs BCe YCMOBUA HaCTOsILLEero 40roBopa, a TakkKe BCe MHble YCNOBMS, corfnacoBaHHble ¢ KNMeHToOM B MOMEHT
MOKYMNK/ KOMMbOTEpHOro obopyaoBaHus cuctemsbl. b) MporpamMmHoe obecneveHne CUCTEMbI: Pe3NAEHTHOe CePBUCHOE, MOAEMHOE U UHOe
nporpammHoe obecneyeHne W/MNU BCTPOEHHble MPOrPamMMbl KOMMbOTepHOro ob6opyaoBaHUS CUCTEMbl (KCMCTEMHOE MporpammHoe
obecneyeHune»). CucremHoe nporpaMMHoe obecrneyveHne copepXuT MpMeHHbIl kog komnanmn John Deere — ISG unu TpeTbux CTOPOH,
nepefaBaeMblil MO FNMLEH3UM Ha YCNOBUSX HacTOSALWEro pasgena, M MOXeT coaepxaTb KOO TpeTbel CTOPOHbI, nepegaBaemMblil Mo
NMLIEH3UN OTAENbHO COrMacHoO AOKYMeHTaumu (Hanpumep, Ha KOMMakT-AUcKe) Mo KOMMbIOTEPHOMY obopyaoBaHuio cucTembl. KomnaHuns
John Deere — ISG npenoctasnsieT KnNneHTy HEUCKIYMTENbHYIO OT3bIBHYIO NULIEH3NI0 Ha MCMOMb30BaHWE CUCTEMHOro MporpamMMHOro
obecneveHuns NcknounTenbHO (i) B codeTaHum ¢ ncnornb3oBaHMeM CucTteMbl U (i) ¢ KOMNbIOTEPHBIM 060opyAOBaHMeM cucTeMbl. Kpome Toro,
komnaHusa John Deere — ISG npepoctasnsieT KnueHTy npaBo nepeaasaTb CBOK JIMLIEH3NIO HA MCMOMNb30BaHWME CUCTEMHOIO NPOrpaMMHOro
obecneyeHuns, Kotopas He pacnpocTpaHsieTcs Ha obcnyxuBaHuWe, B TeYeHMe CpoKa MOMe3HOro WCMonb30BaHUS KOMMbIOTEPHOrO
oBopyoBaHUSt CUCTEMbI B COMETaHUK C Nepefayeit npasa cOBCTBEHHOCTM Ha KOMTMbIOTEPHOE 060pyAoBaHMe cucteMbl. KnneHT cornawaercs
C Tem, YTO B TeYeHue cpoKa AeicTBMS HacTosiwero gorosopa komnaHusi John Deere — ISG CMOXET Tak 4acTo, KakK COYTET HYXKHbIM,
06HOBNATL CUCTEMHOEe MporpaMmHoe obecnedveHne Ha NoOGOM KOMMblOTEpPHOM obopynoBaHuu cuctembl KnueHTa. KnueHT cornawaetcs ¢
Tem, YTO B TeYEHMe cpokKa AelcTBUs HacTosiwero gorosopa komnaHmss John Deere — ISG CMOXET Tak 4acTo, KaK COMTET HYXHbIM,
06HOBMATL CUCTEMHOe nporpamMHoe obecnevyeHne Ha KOMMbOTEPHOM Oo6opyaoBaHMM cucTeMbl Noboro KnueHTa. MNepep ycTaHoBKOM
no6oro obHoBneHus KnueHT GyaeT coxpaHaTb M 3awmwarb cBou AaHHble. KomnaHus John Deere — ISG He HeceT OTBETCTBEHHOCTM 3@
Kakme-nnbo norepm AaHHbIX B CBA3M C OOHOBNEHNEM 06CnyXnBaHms.

4. O6HOBNEHME YCIYT U HOBbIE YyCnyru

KomnaHusi John Deere — ISG MOXET Npeanoxutb KnNueHTy KynuTb HOBble YCNyr Unu oGHOBMEHUS CyLLecTByoWwmnX ycnyr. O GHOBNEeHNs
MOryT cofepxaTb HOoBble (PYHKUMM MM obecneduBarb ynyuyweHHoe obenyxkusaHue. Hactoswmii foroBop Gyner pacnpocTpaHATbeA Ha
o6HoBMeHus, koTopble KnueHT kynut B Gyayuiem. HoBble ycnyru U 0GHOBNEHUS YCNYr MOTYT NPefoCTaBMSATLCS HA MHBIX YCMOBUSAX U/UNu
npeaycMaTpuBaTth UHble YCINIOBUSA NPUOGPETEHUS U UCTONb30BaHUs. DTU HOBblE YCMOBUS MOTYT GbiTh 4O06aBMNEHbI B KAYECTBE MPUITOXEHUS
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K HacTosdwemMmy O0orosopy n ¢ y4etom NoNOXEeHNN AoroBopa NoAMNUCKN Ha TenemaTnyeckune ycnyrn KoMmnaHmu John Deere. HoBble (byHKLMM
Unn ycnyrn MoryT perynmpoBatbCa OTAenbHbIM cornatleHnem.

5. C60p AaHHbIX

Komnanusi John Deere — ISG o6s3yercsi sawmuiatb fMYHbIE M YYBCTBUTENbHbIE AaHHble KnueHTa. Bce cobupaemble Ha OCHOBaHUK
HacToALLEro 4OroBopa NyHble faHHble CoOMPatoTCs TONMbLKO AN OKasaHMsi NPenyCMOTPEHHbIX HACTOSILLUM [,0rOBOPOM YCIIYT.

5.1 C6op AmaHHbIX ans o6cnyxuBaHus. Komnanua John Deere ISG MoxeT cobupaTb AaHHble, cOo3naBaeMble B XOA4E MCMONb30oBaHUS
MalmrH 1 obopynoBaHusi komnanun John Deere — ISG no HacTosiLiemy AOroBopy, cobupaemble 3TUMKM MallMHamu U obopynoBaHMEM U
XpaHsiLMecs B HUX, BKIOYas KOMMNbloTepHoe 060pynoBaHue cucTembl U nioboe KommnbloTepHoe 06opyaoBaHNE U YCTPONCTBA, CONPSKEHHbIE C
MalMHamu n obopynoBaHuem komnaHum John Deere — ISG, a Takke niobble UHblE AaHHble, obaBrnsieMble K CETEBOW YacTu TenemaTuyeckmx
ycnyr KnueHTtom, onpepensiemble 34eCb Kak «MallMHHbIe AaHHble» (Takue, Kak Temnepartypa xnagareHta, CKOpOoCTb BpalleHus, pacxop,
BpEMSs SKCMyaTauum, UCTOpUS TEXOBCNY>KMBAHUS U PEMOHTA U T.4.). HekoTopble MallnHHble AaHHble ByayT [OCTYyNHbI Yepe3 Beb-dyHKUMN.
MaluuHHble faHHble, BKMoYas cobupaemble Ha OCHOBaHUM MOGbLIX OTAEMbHLIX AOFOBOPOB O MOAMUCKE Ha TenemaTuyeckue ycnyrn Mexay
komnaHuern John Deere — ISG u KnueHTom, a Takke nobble MHble AaHHble, TakMe Kak AaHHble OKpyXawollei cpegbl (TemnepaTypa,
BMaHOCTb U T.4.), AobaBnsiemMble K CETEBON YacTu Tenemarmieckux ycnyr KnueHtom, 6yoyT COBOKYNHO MMEHOBATbLCS 30eCb «CUCTEMHbIE
AaHHble». Komnanusi John Deere — ISG 6yaeT XpaHWTb CUCTEMHbIE AaHHble, YNpaBnsTb MU U UCMONb30BaTb MX COMMacHO YCrOBUSM
HacTosiLlero AoroBopa C Lenblo npegoctaBneHnst obenyxkuBaHusi. Kpome Toro, komnaHusi John Deere — ISG MOXeT pacrnpocTpaHsiTb
obcnyxuBaHMe Ha NPOW3BOACTBEHHbIE AaHHble. [pPOM3BOACTBEHHbIE AaHHble - 3TO AOMOMHWUTENbHasi MHGOPMauuMs, npefocTaBnseMas
KnueHTOM wnu TpeTbUMM CTOpOHamW, Takas kak [aHHble Npou3BoAcTBeHHoro obopypoBaHusi. KomnaHusi John Deere — ISG moxeT
obpabaTbiBaTb U COXPaHSATb AaHHble U3 BHELIHEN CUCTEMbl MU KOMGUHMPOBaTL MHAOPMaLMo Ans nNpefocTaBneHus Tpebyembix KnneHtom
ycnyr.

5.2 [laHHble reonokauuun. B kauectse ycnyrn unu HoBon dyHKuMM komnavus John Deere — ISG MOXeT € NoMoLblo TexHonorum GSM
cobuparb Ans npegocTaBneHust 06CnyKuBaHUS AaHHble O nonoxeHun B copmare RTCM, a Tawke NMPOMEXYTOMHbIX TOYKax mMapLupyta,
XypHanax criexeHus n/vunu rpaHnuax. KnueHTt cornaliaercs ¢ Tem, YTO OH MOXET MCMOMb30BaTb CUCTEMbI reorokaunn Ans oTcnexmnsaHns
MEeCTOHaxoXAeHNs1 (h1M3NYeCcKoro nuua TonbKO B TOM cryvae, ecrnv 3T0 fMLUO 3apaHee [Jano cBoe SiBHOe cornacue B NUCbMEHHOM Buae.
KnueHT noaTBepxaaert, 4To oH noTpeboBan y cBoMX paboTHUKOB U XPaHUT BCe HeobxoanMmble Ans COONoAeHNs 3aKOHOB O 3aluuTe AaHHbIX
1 nonoxeHuin gorosopa paspelieHus. KnueHT obasyercst orpagnte komnaHuio John Deere — ISG oT no6oit OTBETCTBEHHOCTU B CBSI3U CO
c6opoM AaHHbIX reonokauuy.

5.3 flocTyn K OAaHHbLIM U X Ucnonb3oBaHue. KnueHT MoxeT Takke B No6oe BpeMsi paspellnTb Aunepy AOCTYN Yyepes BeG-pyHKUMM unu
orpaHuuuTb ero. KnueHT MoxeTt notpe6oBath, 4Tobbl komnaHus John Deere — ISG GnokupoBana oTaernbHbIM guriepam AOCTYN K CUCTEMHbIM
[aHHbIM M WX UCMonb3oBaHue Yepesd Beb-pyHkuun. Komnanus John Deere — ISG BbINOMHWAT Takyto GNOKMpoBKY B TedeHue 30 (Tpuauatu)
AHel nocne aectenTensHoro TpeGosaHua KnvenTa. fTioGoi Takol orpaHUYeHHbIn AMnep MOXET COXPaHWTb AOCTYM K CUCTEMHbIM AaHHbIM,
cobpaHHbIM CucTeMolt 4o GNOKMPOBKM 4OCTyNa aToMy Aunepy komnaHuein John Deere — ISG. BriokupoBka Aunepy AOCTyna K CUCTEMHbIM
[aHHbIM U UX UCMONb30BaHNs MOXET MoMellaTh 3TOMY AMNepy okasblBaTb KWEeHTY ycnyru AMCTaHLMOHHOM AMArHOCTMKM U 0BGCNyKMBaHUS
MallUVH 1 WHble ycnyru. Junepbl, KOTopbiM KrnneHT paspeluaeT AOCTYN K CUCTEMHbIM AaHHBIM M WX UCMOMNb30BaHUE COMMacHO MyHKTY 5.5,
Ha3blBalOTCS «YNOMTHOMOYEHHbIMU Aunepamu». KomnaHus John Deere — ISG MOXeT NpefoCTaBNSATb YMNOMHOMOYEHHBIM Aunepam
VHopMaLMio U AaHHble ANsS 06CnyxuBaHus obopyaoBaHus KnneHTa, Bkovas AMarHOCTUKY MalluH, AMCTaHUMOHHOe 0GCMyxXuBaHve (B ToM
yucrne npefocTaerneHne OBGHOBMEHWI, PEMOHT W MOMOLb) W OBHOBMEHWe NporpaMMHOro oGecnevyeHust y3nos MaluH. Ecnu Knuewt
o6beanHUT B TenematudeckoM BeG-uHTepdeince unu vepes Be6-OYHKUMM HECKOMbKO aKTUBMPOBAHHLIX TEPMUHANOB, TO OH HE CMOXeT
33naTb ANs KakAoro TepMuHana CBOM paspeLleHusi Ha JOCTYN K AaHHbIM. BmecTo aToro KnueHT gormkeH 3anarb Ans BceX 06benuHeHHbIX
Takum 06pasoM aKTUBMPOBAHHBIX TEPMUHANOB O4UHAKOBbIE Pa3peLleHnst Ha 4OCTYN K AaHHbIM.

5.4 XpaHeH/e OaHHbIX U NONUTAKA B OTHOLWEHUU XpPaHeHusa AaHHbiX. [laHHble KnneHTa xpaHaTcsa Ha pacnonoxeHHblx B CLUA cepBepax
komnaHun John Deere — ISG. Ecnu u noka KnueHT He noTtpebyeT nmpekpatuTb OOCTYN M Ucnonb3oBaHue komnaHnuen John Deere — ISG
CUCTEMHbIX AaHHbIX, komnaHust John Deere — ISG ByaeT xpaHWUTb CUCTEMHbIE JaHHbIE B TeYeHNe cpoka aboHEHTCKOro obCnyXMBaHUS Npu
yCNoBWM, YTO Takoe XpaHeHMe AaHHblIX OTBeYyaeT BceM dedepanbHbiM 3aKOHam M HOPMAaTUBHBLIM akTam, 3aKOHam M HOpMaTMBHbLIM akTam
LITaTOB M NPOBUHLUMIA, @ TakKe MECTHbIM 3aKOHaM M HOPMaTUBHbIM akTaMm, BKIOYasi 3aKOHbI lopucankumn 3a npegenamun EC, roe xpaHsarcs
cucTemHble gaHHble. Komnanus John Deere — ISG 6yaeT umeTb NpaBo, HO He 06513aTeNbCTBO XPaHUTb CUCTEMHbIE AaHHblE HeonpeaeneHHo
ponro vnu B noboe BpeMsa yaanuTb UX MO UCTEYEHWUU BbllLEyKa3aHHbIX NMEPUOAOB XPaHEHUS MpWU YCNOBUWM, YTO Takoe XpaHeHue OaHHbIX
oTBeYaeT BceM hbeaepanbHbIM 3aKOHAM U HOPMATUBHbIM akTaM, 3aKOHaM M HOPMAaTUBHbIM aKTaMm LUTAaTOB M MPOBUHLMWIA, @ Takke MECTHbIM
3aKoHaM M HOpPMaTMBHbLIM akTam, BKMoYas 3aKOHbl lopucanKunin 3a npegenamun EC, rge xpaHATcs cucTeMHble AaHHble. KnueHT cornawaercs
C TeM, YTO y[arneHHble C CepBEepOB CUCTEMHbIE AaHHble, CBA3aHHble C nepefaqeit CoobLLEHUN U NONOXEHNeM, HEBO3MOXHO BblbpaTb mMnu
co3paTtb 3aHoBO. Kpome Toro, ocHoBHble HecnpoBofHble NpoBaaepbl MOryT co3faBaTh 3anucuy AaHHbiX Bbi3oBOB («3MB») aonsa BbicTaBneHns
cyeToB 1 xpaHuTb 3B gonblwe 90 (geBaHOCTa) AHEN B COOTBETCTBUM C AENCTBYIOLLUMM 3aKkoHoAaTeNnbCTBOM. locneaHee MecTononoxeHue
KaXk4oro TepMumHana byaet xpaHUTbCs Ha 3ToM TepMuHane. Ecnu KnueHT nepegact npaBo cobCTBEHHOCTU Ha Kakoe-nnbo KoMMnbiloTepHoe
o6opynoBaHMe CUCTEMbI PYroii CTOPOHE, TO Y Hero Gonblue He ByaeT AoCTyna K CBSA3aHHbIM C 3TUM 060pYyAOBaHWEM CUCTEMHbBIM AaHHbIM,
cobpaHHbIM rnocrne nepegayn.

5.5 Wcnonb3oBaHue paHHbIX kKomnaHuen John Deere — ISG. KomnaHus John Deere — ISG wmeeT npaBo Ha p[octyn K
HeaHOHMMMW3NPOBaHHbIM AaHHbIM KnneHTa Ans npegocTaBneHns NpeaycMoTpeHHOro 40oroBopom obenyxkusanus (Hanpumep, JDLINk). Knuent
cornawaercs ¢ TeMm, 4to komnaHusi John Deere — ISG MoOXeT oCywecTBAATb OOCTYN K aHOHWMMW3MPOBAHHbIM CUCTEMHbIM AaHHbIM 1
1cnonb3oBaTb MX B @HOHUMU3MPOBAHHOM M 000OLEHHOM BuAe ANS CTaTUCTUYECKMX Lenei, a Takke AN YCOBEpLUEHCTBOBAaHUSA W
paspaboTku npoagykTtoB komnanum John Deere, naeHTUMMKaLMM HOBbIX TUMOB MCMONb30BaHWA 06OpyAOBaHWSA M/UNU pa3paboTkn HOBbIX
yCcnyr.

Komnanusa John Deere — ISG MOXeT npefocTaensaTb AaHHble KnueHTa BHELHWM CTOpOHaM, €Cfi OHa yBepeHa B TOM, YTO Takas nepegaya
obocHoBaHHO Heobxoamma Ans (a) cobniogeHns kakoro-nnbo feicTBYOLLEro 3akoHa, HOPMAaTMBHOrO akTa unu obs3aTenbHOro NpaBoBOro
TpeboBaHus; (b) 3aWwmMTbl Kakoro-nMBo nuua oT CMepTU UM CepPbEe3HOro TENECHOro NoBpeXAeHus; (C) NpefoTBpaLleHns MOLWeHHNYecTBa
UM 3noynoTpebneHnss No OTHOLUIEHUI0 K HaM WNu Hawum nonb3oBarensm; (d) 3awuTbl HawmMxX NpaB COOGCTBEHHOCTU unu (e) 3awuTbl
komnaHun Deere n adppunmpoBaHHbIX C HEN NKL, UMK NepcoHana oT Ntobbix cyaebHbix pa3bupartenbCTB B CBA3M C AaHHBIMU KIUEHTA.
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5.6 OnnaTta u BbicTaBneHue cuyetoB. O6CNyxXMBaHWE NPELOCTaBMNAETCA MO MpPenonnare no MOCTOSHHOM cTaBke. Pasmep MOCTOAHHOW
CTaBKM ykasaH B MpeaoCTaBnsaemMoin npeacrasutenieM komnaHuu John Deere — ISG wuHdopmauum o npoaykte. MocTosHHas craska
onnaymsaetcsl BblbpaHHbIM KnMeHToM MEeTonom U3 uucra NpeasioxeHHbiX komnauueir John Deere — ISG. Ecnin KnneHT MOMHOCTLIO MK
YaCTUYHO HEe OMNaTWT 3Ty MOCTOSHHYI CTaeKy, TO komnaHus John Deere — ISG moxeT notpeGosaTh ynnarbl NPOLEHTOB M BO3MELLEeHUs
yuwepba B cooTBeTCTBMM C 3aKOHOM. KomnaHusi John Deere — ISG MOXET Takke OTHECTM Ha cyeT KnueHTa Bce 0GOCHOBaHHbIe 3arpaTtbl U
pacxofbl, BKMOYas roHopapbl afaBoKaToB, CydebHble M3OepKKM M KOMUCCUOHHbIE yrnadeHHble komnaHuei John Deere — ISG B cBfA3u C
B3blCKaHVeM onnartbl. B cnyyae Heonnarbl UK 3agepxku nnarexei komnadus John Deere — ISG MoxeT npepsaTth 06CnyKuBaHue.

6. Cpok gercTBMA U NpekpalleHne AeNcTBUA AoroBopa

6.1 Cpok geicTBusa goroBopa. OTcyeT cpoka AeicTBus Hactosiwero goroopa («Cpok») HavyHeTCs B [A€Hb MOAMUCaHUS [ 0roBopa.
HayanbHbIi CPOK OECTBUSA HACTOSILLErNO [ 0roBopa («HaYanbHbIN CPOK») COCTaBUT ABa roga 3a UCKIIYEHUEM YKa3aHHbIX HUXKE CIyvaes.
Ecnn komnbloTepHoe obGopynoBaHWe cucTeMbl He Oyaoer akTuBMpoBaHO (cormacHo pasgeny 1.3) B TedeHMe HavanbHOro cpoka, To
HaCTOSILLMI [OrOBOp NOTEPSIET CUMY B KOHLE HavarnbHoro cpoka. Ecnu komnbioTepHoe obopynoBaHue cucTembl ByneT akTMBMpOBaHO B
TeYeHne HayanbHOro cpoka, TO HacTosILuiA goroBop ByaeT AeicTBOBaTh B TeYeHWe cpoka aboHeHTCKoro 06cnyKnBaHusi, OTCHET KOTOPOro
HayHeTcsl ¢ Aatbl akTuBauuu. «Cpok aboOHEeHTCKOro o6CnyXuBaHuUs» - 3TO CPOK aBOHEHTCKOro 06CNyXXuMBaHUSl, COrMacoBaHHbIA Mexay
komnaHuen John Deere — ISG u KnueHToM [0 nognucaHus HacTOsILLEro 4OrOBOpa W 3akaHYMBaKLLMACA BO BCex cnyyasx nubo (i) no
MCTEYEHUN CornacoBaHHOro cpoka aboHeHTckoro obcnyxusaHus, nubo (ii) nocne nwboro npekpalleHns 4encTBUA HACTOsILLEero 4oroBopa,
B 3aBMCUMOCTU OT TOTrO, Kakoe U3 3TUX COBbITUIA HAaCTYNUT paHblLUe.

6.2 MpekpaweHue gencTema gorosopa. CyLeCTBEHHOE HEBLIMOMTHEHNE UMW CYLLLECTBEHHOE HapyLLeHWe HACTOSLLEero 40roBopa SBMsercs
NPUYMHON AN NpeKkpaLleHnUs [eicTBAA HacTOSALLEero Aorosopa 1 AaeT NPOTUBOMNOMNOXHON CTOPOHe NPaBo NpeKpaTuTb AeiCTBUE HACTOSALLEro
[0roBopa W/Mnu CoOTBETCTBYIOLLMX MOAMMCOK Ha oBCnyxusaHue TepMuHana komnanuert John Deere — ISG. OcHoBaHve 4nsi MpekpaLLeHust
[eCTBNSA 10roBopa BO3HMKaET, ecni KnueHT He BhINOMHSAET cogepXalluecs B HacTosLLeM [0roBope obasarenbscrea. Bce OoMONHUTENbHbIE
NpeTeH3nn OOMKHbI OCHOBLIBATbCS Ha NPaBOBbIX HOPMaXx.

6.3 MpekpalwieHe AeNcTBUA AOroBopa No nHmunamee komnanuu John Deere — ISG. KomnaHusa John Deere — ISG MOXeT npekpatuTb
OencTBMe HacTosLero gorosopa nocne ysegomneHua Knuerta 3a 30 (TpuauaTb) AHen. Ecnu gencrene gorosBopa npekpaliaeTrcs He BO
MCMONMHEHNE AeNCTBYIOLLEro 3aKoHoAaTeNbCTBa, HOPMAaTUBHbBIX aKTOB UNnu cyaebHbIX Npukasos, TO nocne Hero komnadust John Deere — ISG
Bo3MecTWUT KnueHTy nponopuvoHanbHylo [fornto nnatel 3a obcnyxvBaHue, koTopytd KnueHT BHec komnawum John Deere — ISG.
B pa3pelueHHbIx AeACTBYOLLMM 3aKOHOAaTENbLCTBOM rpaHuLax noboe Takoe Bo3MelleHe byaeT eAnHCTBEHHbIM 0653aTeNbCTBOM KOMMaHUu
John Deere — ISG nepep KnueHToMm B CBS3U € NioObIM TakMm npekpalleHneM AeiicTBMS JOoroBopa No CBOEN UHULMATUBE.

6.4 MpekpaweHue AeNcTBUA AOroBopa No uHuumatmee KnueHTta. KnveHT MOXeT npekpaTtuTb AEACTBME HaCTOsLLEro JoroBopa nocre
yBegomMrneHusi komnaHum John Deere — ISG 3a 30 (Tpuguatb) gHel. MNocne nio6oro npekpalieHnss AeACTBUSI HAcTosILLero AoroBopa Ha
OCHOBaHUM HacTosiero nyHkta KnveHT He Oyder umeTb npaBa Ha BO3BpaT YrnayeHHbIX UM 3a oBCnyKMBaHME WU KOMMbOTEPHOE
o6opyaoBaHMe cucTeMbl CPeAcTB, U y KnueHta 6onblue He ByaeT oCTyna K CUCTEMHBIM AaHHbIM Yepe3 Be6-yHKUMK.

7. KoHdmaeHumanbHOCTb

7.1 KoHdmaeHunanbHOCTb Aorosopa U nHdopmaumnm. YCnosnsa HacTosLero 4OroBopa, BKNoYasa LUeHbl, ABNSTCA KOHMUAEHLMansHON
nHdopmauuen komnanun John Deere — ISG. Bca npegoctaensiemast komnanuen John Deere — ISG genosasi, onepatnBHasi U TEXHUYe ckasi
MHOpMaLMs, KoTopasi NMoMedeHa Kak KoHuaeHuuanbHas, gormkHa OygeT cumTarbCs KOHUAeHUManbHoW MHopMaumen KomnaHum
John Deere — ISG («uHcopmaumsa»). B TedyeHne cpoka AENCTBUA HaAcTosAWwero gorosopa M 3 (Tpex) Ner no ero ucredeHun Knuent
(a) pomkeH cuuTaTb BCHO NOMy4veHHyt or komnaHuwm John Deere — ISG nHdopmaumio KoHdpuaeHumansHou, (b) MoxeT mcnonb3osaTb
3Ty MHOPMALMIO TONMbKO B TOW CTEMEHU, B KOTOPOW 3TO HEOBXOAMMO ANs BbIMOMHEHWUsI HACTOSLLEro 40roBopa, (C) MOXET KONMpoBaTh 3Ty
MH(OPMaLMIO TOMbKO B TOW CTENEHWU, B KOTOPOW 3TO HeobxoamMmo Ans aToi uenwu, (d) OOMKeH orpaHWYnUTbL nepegadvy aTon uHgopMauum
TemMU CBOMMMU paboTHMKaMM U KOHCYNbTaHTaMu, KOTOpbIM noTpebyeTcs 3HaTb ee Ans BbINOMHEHUsI CBOMX 06A3aHHOCTEl, 1 (€) He J0MmKeH
nepenasarb 3Ty MH(POPMaLMIO TPETbUM CTOpoHaM 6e3 NnpeaBapUTENbHOrO MMCbMEHHOro pa3pelleHnst komnadum John Deere — ISG.

OrpaHunyeHusi Ha mMcnonb3oBaHWe u nepegadyy uHdopmMaumm KnmeHToM He pacnpocTpaHsaTCcs Ha MHOPMauMio, B OTHOLLEHUU KOTOpOW
KnueHT moxeT pgokasaTtb, 4YTo oHa (i) 6bima NonmHOCTbIO M He3aBMCMMO nonyvyeHa MM 6e3 ucrnonb3oBaHUs MHOPMaUMKU KOMMNaHUMW
John Deere — ISG, (ii) senseTca unu crtana obwenocTtynHon 6e3 kaknx 6bl TO HW GblNO HapylleHWi HacToswero gorosopa KnveHTom,
(iiiy 6bina mM3BecTHa KnuneHTy Ha MOMEHT ee nepefjayn kak uHgopmauusi 6e3 orpaHuueHuin, (iv) Gbina paspelleHa Kk nepegade nocne
NMCbMEHHOro paspelleHust komnadum John Deere — ISG unu (v) 6bina nepefaHa B pe3ynbTare MMEIOLLEro puaguYeckylo cuny npvkasa
cyda WM MHOTO TrocydapCTBEHHOro opraHa B cTpaHe goMuuunus KnumeHTa, HO TONMbKO B npedenax WM Ans uenu 3Toro npukasa, npu
ycnoeuu, 4to KnueHT coobwmt komnaHum John Deere — ISG 0 TakoMm npukase M AacT eli BO3MOXHOCTb MOMyYUMTb COOTBETCTBYHOLLNIA
3alNTHBIA NpUKa3, ecnu Takoe yBeLOMIEHVWE He 3anpeLlleHo 3akoHOM. 1o UcTedyeHun 1 B crydyae JOCPOYHOro MpekpalleHust encTeust
HacTosiwero goroBopa KnneHT HemeaneHHO BepHET BCHO KOH(MAEHUUANbHY U CEKPETHY MHgopmauuio komnaHum John Deere — ISG
UNW HeMedNeHHO YHUYTOXMT ee (M NpenocTaBMT [0Ka3aTenbCTBO YHWYTOXEHWs). Ecnv poroBapuBaroliMecsi CTOPOHbI 3akntouar
oTaenbHoe cornaweHne O KOHMAeHUManbHOCTU ANs 3alnTbl KOHMUAEHUMANbHON UMW CEKPeTHOW WMHopMauum, To YCroBUS TaKoro
cornawleHus 6ygyT UMeTb NPEeNMyLLECTBEHHYIO CUITY MO OTHOLLIEHWUIO K HACTOsILL el CTaTbe.

8. OrpaHuM4yeHne OTBETCTBEHHOCTHU

KomnaHusi John Deere — ISG HeceT HeOrpaHW4YEHHYI0 OTBETCTBEHHOCTb 3@ YMbILUMEHHbIA yLiepb, NpuYnHEHHbIW rpyboi xanaTtHOCTbIO.
B cnyyae nerkon xanatHocTu komnaHusa John Deere — ISG HeceT HeOrpaHUYEeHHYl0 OTBETCTBEHHOCTb 3a CMepTb UMW BPed 340pOBbLIO.
Ecnn komnaHusi John Deere — ISG He npepocTaBuT o6CnyXvBaHME B CPOK MO MpUYMHE MaroW xanaTHoOCTu, obcrnyxuBaHue cTaHer
HEBO3MOXHbIM M3-3a HEBbINONHEHUs komnaHuen John Deere — ISG obsizatenbcTB unu komnavus John Deere — ISG He BbIMNONHUT BaXKHOe
06s13aTenbLCTBO, TO OTBETCTBEHHOCTb komnaHumn John Deere — ISG 3a ylwep6 nmyLiecTBy unu uHaHcoBasi OTBETCTBEHHOCTb 3a 3apaHee
npeanonaraembii yuiepb cocTaBuT TUNMYHYIO ANt HACTOSILLEro JOroBopa 1 xapaktepa obcnyxuBaHus cymmy, Ho He Bonee 12500 eBpo Ha
KnueHTa. Ecnu oTBETCTBEHHOCTb 3a yuwiep6 B CBA3WM C €AMHWYHLIM OEACTBMEM UMK CrydyaeM BrieyeT Bo3MmelleHue yuiepba HecKonbKum
KNMeHTaM, TO OTBETCTBEHHOCTb 3a yulepb Gyner orpaHudeHa 500000 eBpO C y4ETOM BblLEyKA3aHHOTO OrpaHUYeHUs CyMMbl Ha OOHOro
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knueHTa. Ecnu komneHcauus 3a oguH criyyain npesbicut 500000 eBpo, To ata cymma 6yaeT MporopuMoHanbHO pasgeneHa mexay
nocTpagasBlWMMN CTOPOHaMK B Mpefenax BbllleykasaHHOW WHAMBMAYaANbHOW CyMMbl. Kpome TOro, CTOPOHbI AOrOBOPUMMCHL O TOM, YTO
«BaXXHOEe 0693aTenbLCTBO» - 3T0 06A3aTeNbCTBO, KOTOPOE CYUTAETCH KPUTUYHBLIM A5 BbINOMHEHNA HACTOSALWEro Aorosopa. HesbinonHeHne
BaXKHOro obssarenscTea GyaeT cuMTaThCA HapyLiEeHWeM A0oroBopa, KOTOpPOoe YrpoXaeT AOCTWKEHWIO Lieneil 4oroBopa u Toro, Y4to Knuent
MOXeT 060CHOBaHHO 0XMAATb OT aHanorMyYHoro o6CryK1BaHMs B HOpManbHbIX ycnoeusix. OTBETCTBEHHOCTL komnaHnum John Deere — ISG
3a noGoit MHoM ywep6 HacToAWMM B SBHOM Buae UcKnodaeTcs. Jliobasi oTBETCTBEHHOCTb, NPeAyCMOTPEHHAast repMaHCKUM 3aKoHOM 06
OTBETCTBEHHOCTU NPOU3BOAUTENS, a Takke 0BA3aTenbHbIMY AeMCTBYIOLWMMM 3aKOHaMM, OCTAETCS HE U3MEHHOWA.

9. Mpo4ue nonoxeHus

9.1 Mepeyctynka porosopa: adcdunupoBaHHble U cBA3aHHble koMnaHuu. Komnawums John Deere — ISG MoOXeT nepeycTynuTb
HacToSALWMIA foroBop Apyron addunnpoBaHHON KOMNaHUK CO BCeMM npaBaMu, obssaTenbcTtBamum 1 TpeboBaHUSAMM, KOTOPble BO3HUKAIOT
B CBSI3N C HMM. Bce npaBa u nbrothbl, npegocTaenseMble komnaHum John Deere — ISG B COOTBETCTBUM C MOMOXEHUAMMU HACTOSLLEro
forosopa, byayT Takke npegocTaeneHsl adhUnMpoBaHHbIM U CBSA3aHHLIM KOMNaHUAM. «AddunmpoBaHHble n/Unu cBs3aHHble KOMNaHUn»
- 9TO KOMMNaHUW WU WHblE OpUaUYecKne nuua, Kotopble MPsSMO UMM KOCBEHHO KOHTponupytoT komnaHuio John Deere — ISG unu,
COOTBETCTBEHHO, BMecTe ¢ koMmnaHuei John Deere — ISG NpsMO UM KOCBEHHO KOHTPOMUPYHOTCH CO 3HaYUTenNbHOW fonen yyactus bonee
50% (NATnAecaTn NpoLeHToB).

9.2 A3bIK, NPUMEHMMOE NPaBO W IPUCANKUMUA. A3bIKOM 0OroBopa SABMAETC aHrMUACcKuin. Ons uHdopMauum MoxeT npeaocTaBnsaTbecs
He Hanarawowmin 06s3aTenbCTB Nepesod. B cniyyae coMHeHui, npuoputeT GyaeT oThaBaTbCs aHmMItCKOMY BapuaHTy. HacToawuin gorosop
perynupyeTcs repMaHCKUM NpasoM 1 AOSHKEH MHTEpnpeTUpoBaTLCS COOTBETCTBEHHO. Bce BO3HMKalWMe B CBA3M C HACTOALMM 4Or0BOPOM
cropbl AOMKEH paccMarpusaTb KOMMETEHTHbIM cya B MaHreniMe, M ONA yperynupoeaHUs Takux crnopoB KnveHT Gyaer noguMHATLCA
HOPUCOMKUMM 3TOrO Cyaa.

9.3 OroBopka 06 aBTOHOMHOCTU NMoNoXeHUn aorosopa. OroBopka 06 oTkase oT npaB. Ecnu kakoe-nMbo nonoxeHne HacTosLWEero
Aoroeopa oOKaXeTcda He obecnevyeHHbIM NpaBOBOW CaHKUMEW, 3TO He MOBNUSAET Ha obecneyeHHOCTb npaBOBOW CaHKUMEN apyrmux
nonoxeHun. [lorosapuBarLnecs CTOPOHbI 3aMeHSAT COOTBETCTBYHOLLIEee nosioXxeHne obecneyeHHbIM NpaBOBOW CaHKLUMEeNn NornoKeHnem, Kak
MOXHO TOMHEE OTpaXatoLMM HaMmepeHe N IKOHOMUYECKUI adhcpekT COOTBETCTBYHOLLEro NofToXeHund. OTKa3 ogHOM 13 4OroBapmnBaroLLMXCH
CTOPOH OT npuBnedyeHna K OTBETCTBEHHOCTU 3a HapylweHune KaKkoro-nmbo MonoXeHUs HacTosLLero pgorosopa He 6y,qu
WHTEePNpeTnpoBaTbCA Kak OTKas OT npaBa npueneyb K OTBETCTBEHHOCTU 3a nocneayrowme HapyweHus.

9.4 YBepnomnenus. Bce yBegomneHus [OMKHbI HanpaBnsTbCA B NUCbMEHHOM Buae M OyayT cuMTaTbCs BpYYeHHbIMM, ecnu Bbinum
oTnpaeneHbl 3aka3HoM nNoyTon no cnegywowemy agpecy: John Deere GmbH & Co. KG, Intelligent solutions Group, StraBburger Allee 3,
Kaiserslautern.

9.5 O6cToATENbLCTBA HENpeogonMMon cunbl. Hu ogHa 13 aoroesapuBaroLLIMXcA CTOPOH He 6y,qu HEeCTU OTBETCTBEHHOCTU nepen npyroﬁ
3a HeBbINONMHEeHne Wunn 3afepXKy BbINONTHEHUA BaXHOro o6si3aTenbCcTBa, €CNu 3TO HEeBbIMOMHEHME Unu 3agepxka 06ycn0|3neHa
obcTosiTenbCTBAMM HenpeogonIMMOn Cwrbl, CTUXUAHBIMU 6encreuammu, 3abacTtoBkamu, TEPPOPUCTUYECKNMM aKTaMU, rpaxgaHCKumun
6eCI'IOpF|LI,KaMM, cobntogeHnemM 3aKOoHOB Unu oduLmManbHbIX NPUKA30B NN UHBIMU cobbITUSMM, Nexawymmn BHe cdepbl BNUSHUSA SaHHOW
[0roBapuBaroLLENCs CTOPOHbI, Npu yCnoBuKn, 4YTO 3Ta AOoroBapuBar LLladcsa CTOpoHa HeMmeaslleHHO HanpaBuUT NMMCbMEeHHOoe yBe OoOMITeHne 06
3TUX 06CTOATENLCTBAX U KaK MOXHO CcKopee BO30GHOBUT BbINOMHEHNE 06SA3arenbCTB, U Apyrasa gorosapumearoLiadaca CTOpOHa MOXeT
npekpaTuTb OEeNCTBMSA HacTosIero [oroBopa, €cnu 3Tto 06CTOATENBLCTBO OCTAHETCS B cune gonblie, Yem 90 (AeBﬂHOCTO) aHen,
a 3agepxaswasa BblnoiHeHNe 06s3aTenbLCTB Aoroeapusaroulasdcsa CTOpoHa He yKaxXeT, YTO OHa CMOXeT BO30GHOBWTbL BbINOMHEHME CBOUX
o6s3aTenbLCTB B TeYEeHNE Pa3yMHOro nepuoga BpemMeHu.

9.6 MMNOpTHLIE U 3KCMOPTHbIe OrpaHuyeHus. KnueHTt cornawiaeTcs ¢ Tem, 4YTO Ha BCe YCyru, KoMnboTepHoe obopynoBaHne cucTemsl,
CMCTEMHOe MporpaMmmHoe obecrneyeHne, AaHHble KOMMNaHWK, HOy-Xay U WHble AaHHble U MHdopMauMio (HUXe UMeHyeMble «npodyKums»),
nony4yeHHole oT komnaHuu John Deere — ISG, MoryT pacnpocTpaHATbCS 3aKOHbI O KOHTpOMe 3a MMMOPTOM W/MMU 3KCMOPTOM OZHOW WUnn
HECKONbKMX CTPaH, U, COOTBETCTBEHHO, X UMMOPT, 3KCMOPT M PE3KCMNOPT MOXET ObITb OrpaHnyeH unu 3anpetueH. Moatomy KnmeHT o6a3yetcs
He MMMNopTUPOBaTb, He 3KCMOPTMPOBAaTb, HE PE3KCMOPTMPOBATbL M HE Mopy4YaTb MMMNOPTUPOBAaTb, AKCMOPTMPOBATL UMM PE3KCMOPTUPOBAaThL
NPSIMO MM KOCBEHHO HMKaKylo Nofo6HY0 NPOAYKLMIO HU B KaKOW MyHKT Ha3HaYeHUst U HUKaKUM opraHusauusm 1 nuuaM, noanagaroLluym nog
3anpeT UNu orpaHWyYeHns Kakoro-nmbo 3akoHa UMM HOPMAaTWUBHOIO akTa, He MoMyyvB MpeABapUTENbHO MMCbMEHHOro COrnacus KoMnaHum
John Deere — ISG © BCex COOTBETCTBYIOLMX MPaBUTENbLCTBEHHbIX OPraHoB B MWCbMEHHOM BuAe unu B ToW opme, B KOTOpPOM 3TO
npeaycMOTpeHO AENCTBYIOLMM HOPMAaTUBHBIM aKkTOM, C y4eTOM BO3MOXHbIX monpaBok B Oyaywiem. KnuneHT obsizyeTcs He vcrnonb3oBaTb
HMKaKylo nonyyeHHyto ot komnaHum John Deere — ISG npoayKumio HenocpencTBEHHO B PaKeTHbIX TEXHOMOTMSAX M KOHEYHbIX obnacrsix
NPpYMEHEHMS], CBA3aHHbIX C SAEPHbIM, XVMUYECKUM 1 B1OMOrMYecKMM OpYXXMEM, 1 HUKaKum obpa3om He nepenaBaTb €0 HUKaKMM CTOPOHaM
ANs Takoro KOHEYHOro Mcnonb3oBaHNs. KnueHT 6yaeT ncnonb3oBaTth NPOAYKLMIO TONLKO B CTpaHe, KOTOpas ykasaHa Kak gonyctumas
Ha canTe www.jdlink.com.

9.7 NMonHoTa goroBopa. HacTosLwuit 4OroBOp COOAEPXNUT BCE NOMOXEHUSA O 3aLUUTE AaHHbBIX U YCNOBUS MCNANb30BaHUS 3aKasaHHbIX YCNYr,
a Takxe BCe OOroBOPEHHOCTU, COMMalleHnsa 1 3aBepeHnUs Mexay A0roBapuBaroLLMMUCA CTOpoHaMu. HacToswui JoroBop 3ameHseT Bce
npegbiaywmne OOKYMEHTbl, MeperoBopbl W [OOrOBOPEHHOCTM O npeaMere HacToswero pgorosopa. Bce pononHutenbHble
N KOHMMUKTYOLWME YCNOBUs, NpeanoxeHHble KnneHTom nnu cogepxalimecss B kakoM-nmbo 3akase, 6yayTt oTBeprHyTbl M BCTYNST B CUNY
TOMbKO NOCMe ABHOro NMCbMEHHOro yTBepxaeHnsa komnaHunen John Deere — ISG.
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KnueHT (Mms, agpec)

3akasasn ycnyry, onucaHHyro B KOHTpaKTe Ha npegoctaeneHne npoaykuuu, npusegeHHoOM Bbllle

no gaHHOMY yCTpOﬁCTBy C CEepPUIHBIM HOMEPOM

N HOMEepOoM 3aKasa

KnuneHT npountan pa3pa60TaHHb|e cneumanbHO A5t KOHKPETHOW CTpaHbl ycnosua cornaweHna n Hactodawmm cornacunca ¢ HuMm, noctasme
CBOIO Noanuck.

KnuneHT ocBegoMIiEH C TeM, YTO COOTBeTCTBy}OLLlI/IVI 3aKa3 Ha npeaocTtasneHue ycnyru 006513bIBAET €ro BbIMAaTuTh BO3HarpaxaeHue, n
HacToAWNMM NpUHUMaET 3TO ycnoBue.

MNoanuck KNueHTa Oata

cTpaHuua 7 us 7



@ JOHN DEERE

John Deere - ISG Telematic Subscription (JDLink)

This contract governs the use of the John Deere - ISG Telematic Systems that is to be concluded between Customer and
John Deere — ISG.

John Deere - ISG has developed and sells various telematics systems. They consist of telematics hardware, software and services
(the "Systems") and are sold via John Deere - ISG dealers or other commissioned parties ("Dealers"). This Contract contains the terms and
conditions for the use of the John Deere - ISG Telematics System by the Customer, including access to the John Deere - ISG Telematics web
service and its use.

To provide the services under this Agreement, Customer must activate one (and only one) compatible telematic gateway (“Terminal”). This
Contract sets forth the terms governing Customer’s activation and use of the Systems on a single Terminal, including access to and usage of
the Web Functions (defined in Section 1.1) during the Subscription Period (defined in Section 5.1). If the Customer wishes to activate more
than one Terminal, the Customer must execute a separate Contract for each Terminal.

1. Contracting Parties

This Contract is concluded between John Deere GmbH & Co. KG, represented by Intelligence Solution Group (ISG), Strassburger Allee 3,
Kaiserslautern (John Deere - ISG) and the Customer. John Deere GmbH & Co. KG is entitled to transfer the contractual relationship to
companies affiliated with Deere & Company without requiring the consent of the Customer. The Customer will be informed of this.

2. Object of the contract

2.1 Web Functions. The Telematic Services include a proprietary web-based solution (the “Web Functions”) resident on one or more
servers (each a “Server”). The Web Functions allow Customer to use Customer’s computer to view and manage data stored on the Servers
that has been obtained from the System Hardware (defined in Section 2.1). The Telematic Services also include data and software
management services, which include services that enable the collection, management and transfer of data between System Hardware and
Servers, and services that enable machine diagnostics, remote servicing and software updates for various components of a machine. The
service may include the provision of telecommunications and/or satellite based communication (if offered at the customer location) services
in accordance with the German Telecommunications Act (TKG), the Telemedia Act (TMG) and the Federal Data Protection Act (BDSG) for
machine-to-machine communication devices (M2M communication devices) using the mobile telephone network. The Telematic Services
will be enabled through one or more wireless telecommunications providers duly authorized by John Deere - ISG (each, including the Satellite
Provider if offered, an “Underlying Wireless Provider”). The Telematic Services include only those services set forth in this Contract and
expressly exclude any services that may be offered by any Underlying Wireless Provider other than those which John Deere - ISG uses to
provide the Services pursuant to this Contract. The service may be made available in other European countries through the local provider's
roaming services. The range and signal strength may vary from location to location and are dependent on the range and signal strength of
the local provider. John Deere - ISG does not guarantee certain coverage, range, or signal strength.

The Customer instructs John Deere - ISG to consolidate data captured and collected via the Services in accordance with the provisions of
this Contract, the "Regulation on data protection and data security" and in compliance with the agreed technical and organisational
measures in central systems and to make it available to the Customer from there for use under this Agreement.

2.2 Use of the Web functions. During the Subscription Period, Customer will have access to and use of the Web Functions available at
www.jdlink.com or myjohndeere.com (the “Telematic Web Interface”), a website managed by John Deere - ISG. John Deere - ISG will assign
to Customer user name(s) and password(s) for Customer’s use of the Web Functions. Customer will control access to and use of the user
name(s) and password(s) by Customer’s employees, and Customer will promptly notify John Deere - ISG of any unauthorized use of the user
name(s) or password(s). Customer will not (i) permit access to or use of the Web Functions via the Customer user name and/or password by
any third parties, or (ii) assign or transfer access to the Web Functions or use the Web Functions except as set forth in this Contract. If
Customer desires to provide access to Customer’s account to a third party, Customer may grant access to the third party via the
Web Functions after the third party creates its own user name and password. However, Customer assumes full responsibility for the actions of
any such third party with respect to the System. To use the Web Functions, Customer will contract with an Internet Service Provider (“ISP”)
and have a computer and connection to the Internet that both meet or exceed the specifications or minimum requirements published by
John Deere - ISG, if any. Customer will be solely responsible for the choice of its ISP and for any ISP fees, maintenance support, and other
ISP expenses. John Deere - ISG will not have any responsibility for the ISP connection or any Internet communications link between
Customer’s computer and the Servers. Customer’s use of an ISP does not permit John Deere - ISG to provide backup for access to the Web
Functions in the event of a failure of the ISP or Internet, and John Deere - ISG will not have any liability for any interruption or break in the
Web Functions as a result of downtime or failure of any Internet or ISP connection. In addition to this Contract, Customer’s access to, and use
of, the Telematic Web Interface will be conditioned upon acceptance of any additional terms and conditions presented by John Deere - ISG at
the time of log-in or access to the Web Functions.

2.3 Service activation. To enable Customer to use the Telematic Systems on a particular Terminal, the Telematic Services for that Terminal
must first be activated (“Activation”). Activation will ordinarily occur upon issuance by John Deere - ISG of a code that will enable the System
Hardware to use the Services during the Subscription Period, but in some cases Activation may be accomplished wirelessly or via
John Deere - ISG’s support website (www.stellarsupport.deere.com). The Activation will be performed by a Dealer acting at the direction of
and on behalf of the Customer. At the time of Activation, the Telematic Services will commence for the activated Terminal and will continue in
effect until the end of the Subscription Period. Upon expiration of the Subscription Period the Telematic Services governed by this Contract will
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cease, unless Customer elects to purchase an additional John Deere Telematic Subscription Contract. This Contract does not automatically
renew. If any terms and conditions are presented to Customer by John Deere - ISG at the time of purchase, activation, or renewal of an
additional Services Subscription Period on or after the Effective Date, including a more recent version of this Contract, Customer must accept
such terms to enable such additional Subscription Period. In the event of any conflict between such terms and the terms of this Contract, the
terms presented at the time of purchase, activation or renewal of the additional Services Subscription Period shall prevail. As part of the
provision of the Telematic Services, the Terminal may be assigned a unique mobile or satellite communication code. Customer acknowledges
that Customer has no property right in such code, and John Deere - ISG may change or reassign such codes in John Deere - ISG’s sole
discretion.

2.4 Prepaid SIM card. John Deere - ISG offers the Customer a machine-to-machine telecommunications service (M2M
telecommunications service). For this purpose the System Hardware may include a removable subscriber identity module card (“SIM Card”).
The SIM card may be used exclusively for machine-to-machine communication and data transfers only in conjunction with an activated
terminal that can only be purchased from an authorized John Deere - ISG dealer or is already installed on John Deere - ISG machines.
The customer is not allowed to offer telecommunication services or M2M services in own name to third parties. The Customer does not
acquire any ownership of the SIM Card. All rights, including the granting of rights to use the software installed on the SIM Cards shall
remain with John Deere - ISG. In the event of service disruptions, John Deere - ISG shall be entitled to replace or modify the SIM Cards.
John Deere- ISG reserves the right to deactivate the SIM Card, and to bill Customer for the reimbursement of any additional expenses
incurred by John Deere - ISG, if Customer uses the SIM Card for any purpose other than utilizing the Services. The Customer must promptly
inform John Deere - ISG in the event that part of the System Hardware becomes lost or stolen, or becomes inoperative due to damage, or
if it has been misused in any way. The customer is not allowed to transfer the SIM card provided by John Deere - ISG to a third party
without John Deere — ISG express prior consent. In case the customer may be willing to perform the transfer of a preinstalled and/or
activated device the customer will inform the new customer that he/she will need to enter a telematic agreement with John Deere - ISG.
The customer will request at John Deere - ISG the transfer of the customer account and the remaining John Deere Telematic Service
period to the new owner/customer. In case the customer fails to inform John Deere — ISG about the transfer John Deere - ISG cannot
ensure the correct functionality of the service and/or grant the confidentiality of the customer’s data.

2.5 Abuse or fraudulent use of the Service. John Deere - ISG may restrict or cancel, at its sole discretion, Customer’s Services under this
Contract if there is a reasonable suspicion of Abuse or Fraudulent Use. Customer will not abuse or make fraudulent use of the Services, and
agrees (a) not to engage or participate in, or permit, any Abuse or Fraudulent Use of the Services, (b) to promptly report to Dealer (or to
John Deere - ISG if Customer is a Dealer) any such Abuse or Fraudulent Use of which Customer becomes aware, and (c) to cooperate in any
investigation or prosecution relating to any Abuse or Fraudulent Use initiated by John Deere - ISG, legal representatives of John Deere - ISG,
or any Underlying Wireless Provider. Customer is solely liable for charges, costs or damages resulting from Abuse or Fraudulent Use. “Abuse
or Fraudulent Use” of the Services includes, but is not limited to: (I) Accessing, altering, or interfering with the communications of and/or
information about another customer of John Deere - ISG, any Dealer, or any Underlying Wireless Provider or attempting or assisting another
person or entity to do or attempt any of the foregoing; (Il) Rearranging, tampering with or making an unauthorized connection to any
Underlying Wireless Provider's network; (ll1) Installing any amplifiers, enhancers, repeaters, or other devices that modify the radio signals or
frequencies upon which the Services are provided or operating the System Hardware in a manner that violates applicable law or governmental
regulation; (IV) Using Services in such a manner so as to interfere unreasonably with the use of service by one or more other customers or
end users or to interfere unreasonably with John Deere - ISG’s or any Underlying Wireless Provider’'s ability to provide service; (V) Using
Services to convey obscene, prurient, defamatory, salacious, or unlawful information or copyrighted content that is not the property of
Customer; (VI) Using Services without permission on a stolen or lost device; (VII) Unauthorized access to Services or any Underlying Wireless
Provider’s service; (VIIl) Using the Services to provide voice over IP services, or tethering or tapping into the Services to provide telematic
services other than the Services; (XI) Using any scheme, false representation or false credit device, with the intent to avoid payment, in whole
or in part, for Services; (XII) Unauthorized modification of System Hardware, Terminal, System Hardware settings, or System Software; (XIII)
Causing the System Hardware to be installed by any person or entity other than a Dealer or other John Deere certified System Hardware
installer qualified by John Deere - ISG; (XIV) Unauthorized access to, use of, alteration of, or destruction of the System Data files, programs,
procedures, or information related to Customer or any other John Deere - ISG customer (XV) Use with the intent to reverse engineer or clone
the System, or any attempt to create a substitute or similar service through use of, or access to, the Services; (XVI) Use for any unlawful,
illegal or fraudulent purpose; (XVII) Tracking the location of any person without first obtaining all necessary prior authorizations from such
person to permit the Customer and John Deere - ISG to track such location; (XVIII) For Systems including satellite communication
functionality, (a) any mechanisms, including pricing differentials, intended to divert to any destination other than John Deere - ISG’s satellite
communication provider’s (the “Satellite Provider”) gateway any inbound satellite traffic (including any voice or data call that is originated from
the Satellite Provider’s authorized product or device including attempted calls to toll numbers which is destined to terminate or be routed
through the Satellite Provider’s gateway or any carrier, ISC or IXC on behalf of the Satellite Provider) originating from a Public Switched
Telephone Network (“PSTN") and currently routed to the Satellite Provider's gateway and then forwarded to Satellite Provider subscribers or
(b) any mechanisms intended to bypass Satellite Provider gateways for routing of calls through any PSTN, PLMN, PTT, IXC or other
telecommunications provider or (c) any other act or mechanism which the Satellite Provider determines in its sole judgment constitutes
network abuse or otherwise has a potentially damaging effect, including abnormal wear and tear, on the Satellite Provider's communications
system or causes or could potentially cause abnormal call service performance or call and/or network congestion. (XIX) provide the use or
allow the use of the service of persons located or connected with embargo countries or in countries where the service is not allowed. In case
one or more of such abuse or fraudulent use John Deere —ISG will be allowed to interrupt immediately the service and withdraw from the
service contract. In this case the Customer will not be credited or refunded any charges for Services interruptions resulting from any restriction
or cancellation of Services under this Section or any prepayment for Services during the period of such restriction or following such
cancellation.

2.6 SMS Messaging. If Customer elects to receive short message service (“SMS”) messages to Customer’s mobile device and/or email
messages as part of the Services, Customer hereby authorizes John Deere - ISG to send SMS messages and/or email messages to
Customer and agrees to be bound by the additional terms set forth at www.jdlink.com. To elect to receive SMS messages on a mobile device,
Customer must be, and warrants that Customer is, the authorized user of the mobile device. SMS messages may be received on mobile
devices utilizing the wireless carriers identified at www.jdlink.com. Customer acknowledges that Customer has the option for the term of this
Contract to opt-in or opt-out of receiving SMS and/or email messages. For assistance with SMS message issues, Customers may visit
www.jdlink.com/SMSHelp, email jdlinksupport@JohnDeere.com, or call 800-251-9928, or text HELP to 74765. To opt-out of receiving SMS
messages, Customers in must text STOP to 74765. The number of SMS messages received by Customer will vary depending upon machine
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activity. Customer’s receipt of SMS messages may result in Customer incurring additional messaging or data fees from Customer’s wireless
carrier for which Customer is solely liable.

3. Hardware and Software

a) Hardware: In order to retrieve and transfer data from the Customer's machines, the Customer must have at least one enabled,
John Deere - ISG compatible telematics terminal ("Terminal”). In this Contract, the Terminals together with accessories such as cables,
cable harnesses and antenna shall be referred to as "System Hardware". If the System Hardware has not already been pre-installed in
the machine that the Customer has purchased, it must be purchased and installed separately at an authorised Dealer. The use of the
System Hardware by the Customer is subject to all of the terms and conditions of this Contract as well as all other terms and conditions
agreed with the Customer at the time of purchasing the System Hardware. b) Software: the services software, modem software, and other
software and/or firmware are resident on the System Hardware ("System Software"). The System Software contains proprietary code of
John Deere - ISG or third parties licensed under the terms of this section and may include third party code separately licensed as specified in
any documentation (e.g., a CD) accompanying the System Hardware. John Deere - ISG grants to Customer a non-exclusive, revocable
license to use the System Software solely (i) in conjunction with use of the System, and (ii) with System Hardware. John Deere - ISG further
grants Customer the right to transfer its license to use the System Software, which does not include the Services, during the useful life of the
System Hardware in conjunction with the transfer of the ownership of the System Hardware. Customer agrees that John Deere - ISG may
update the System Software on any of Customer’s System Hardware during the term of this Contract as often as is deemed appropriate by
John Deere - ISG. Customer agrees that John Deere — ISG may update the System Software on any Customer’s System Hardware during
the term of this contract as often as is deemed appropriate by John Deere - ISG. Customer will store and secure its data before any
update installation. John Deere - ISG is not liable for any data loss due to the update of the service.

4. Upgrades and new services

John Deere - ISG may offer to the Customer the purchase of new services or upgrades of the existing services. Upgrades may offer new
functions or enhance service properties. This agreement shall apply to the future upgrades purchased by the customer. New services or
service upgrades may provide different terms and/or condition of purchase and use. The new terms and condition may be added as annex
to this contract and subject to the same provision as the John Deere Telematic subscription contract. New features or services may be
subject to a separate agreement.

5. Data Collection

John Deere - ISG commits to respect and protect customer’s personal data and sensitive data. All personal data collected under this
agreement are collected only to the purpose of fulfilling the services provided in this contract.

5.1 Collection of data to provide the service. John Deere ISG may collect data generated by the use of, collected by, or stored in
John Deere - ISG machinery and equipment pursuant to this Contract, including the System Hardware and any hardware or devices
interfacing with John Deere - ISG machinery and equipment, together with any other data added to the web portion of the Telematic Services
by Customer here defined as "Machine Data" (like i.e. but not exclusively Cooling agent temperature, Rotational speed, Consumption,
Operating time, maintenance and repair history etc.). Some Machine Data will be accessible via the Web Functions. Machine Data (including
any Machine Data collected pursuant to any separate Telematic Subscription Contracts between John Deere - ISG and Customer) together
with any other data (like i.e. but not exclusively environmental data such as temperature, moisture etc.) added to the web portion of the
Telematic Services by Customer will be collectively referred to as the “System Data”. John Deere - ISG will host, manage, and use the
System Data pursuant to the terms of this Contract in order to provide the Service. Furthermore John Deere — ISG may expand the services
to production data. Production data are additional information provided by customer or third parties (like i.e but not exclusively equipment
production data) John Deere - ISG may process and save data from external system or combine information in order to provide the
services requested by the customer.

5.2 Geolocation Data. If offered as a service or an upgrade feature John Deere - ISG may collect, using GSM technology, in order to
provide the service, position data in RTCM format as well as Waypoints, track logs and/or boundaries. The customer acknowledges that
he/she may only use geolocation systems to track the position of a person if the person has given its preventive explicit written consent.
Customer confirms that he requested and stored all necessary authorizations from his employees in order to be compliant with local data
privacy laws and contractual provisions. Customer agrees to held John Deere - ISG free of all responsibility related to the collection of
geolocation data.

5.3 Access to and Use of Data. Customer may also authorize or restrict Dealer access via the Web Functions at any time. Customer may
request that John Deere - ISG remove access to and use of System Data to specific Dealers via the Web Functions. John Deere - ISG will
effectuate such removal within thirty (30) days of Customer’s valid request. Any such restricted Dealer may continue to have access to System
Data collected by the System prior to John Deere - ISG’s removal of the Dealer’s access. Removal of a Dealer’'s access to and use of System
Data may prevent the Dealer from providing remote machine diagnostics, remote machine servicing or other services to Customer provided by
the dealer. Customers may authorize dealers ("Authorized Dealers”) to access and use Customer's System Data. John Deere - ISG may
provide Authorized Dealers information and data for the purpose of servicing Customer’s equipment including machine diagnostics, remote
servicing (i.e. but not exclusively to provide update, repairs, assistance) and machine component software updates. If Customer associates
multiple activated Terminals together in the Telematic Web Interface or through the Web Functions, Customer will not be able to set different
data access permissions for each individual Terminal. Rather, Customer must make the same data access permissions for all such associated
activated Terminals.

5.4 Data storage and retention policy. Customer data are stored on John Deere - ISG Servers based in the US. Unless and until Customer
requests removal of John Deere - ISG’s access to and use of System Data John Deere - ISG will store the System Data during the
Subscription Period, provided such data storage is in compliance with all applicable federal, state, provincial and local laws and regulations,
including, but not limited to, as applicable, laws of non-EU jurisdictions where System Data is stored. John Deere - ISG will have the right, but
not the obligation, to store the System Data indefinitely, or to delete the System Data at any time upon expiration of the above-stated retention
periods provided such data storage is in compliance with all applicable federal, state, provincial, and local laws and regulations, including, but
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not limited to, as applicable, laws of non-EU jurisdictions where System Data is stored. Customer acknowledges and agrees that messaging
and position System Data deleted from the Server(s) cannot be retrieved or re-created. In addition, the Underlying Wireless Providers may
generate call data records (“CDRs”) for biling and invoicing purposes, and the Underlying Wireless Providers may retain the CDRs for longer
than a ninety (90) day period, in accordance with applicable law. The last position of each Terminal will be stored on the Terminal. If Customer
transfers ownership of any System Hardware to another party, Customer may no longer have access to the System Data affiliated with the
System Hardware that is collected after the transfer.

5.5 John Deere-ISG usage of data. John Deere - ISG is entitled to access the non-anonymised customer data set to provide the
contractually defined service (e.g. JDLink). Customer agrees that John Deere - ISG may access and use System Data in anonymized and
aggregated form for statistical purposes as well as to improve or develop John Deere products, identify new usage types of equipment and/or
develop new services.

John Deere - ISG may disclose customer data to outside parties when we have a good faith belief that disclosure is reasonably necessary
to (a) comply with any applicable law, regulation or compulsory legal request; (b) protect the safety of any person from death or serious
bodily injury; (c) prevent fraud or abuse against us or our users; (d) to protect our property rights; or (e) defend Deere and its affiliates or
personnel from any legal proceedings arising out of customer data.

5.6 Payment and Invoicing. The services are provided in form of a prepaid flat rate. The amount of the flat rate is provided in the product
information handed out by the John Deere — ISG representative. The flat rate will be paid on the payment method chosen by the customer and
communicated to the customer by John Deere - ISG. If the customer wholly or partially does not pay the flat rate, John Deere - ISG may
demand interest and damages in accordance with the statutory provisions. John Deere - ISG may also request to the customer all reasonable
costs and expenses, including attorney fees, court costs and fees incurred by John Deere - ISG in the context of the recovery of the payment.
In case of lack of payments or delay in payments John Deere - ISG may interrupt the provision of the service.

6. Term and Termination

6.1 Term. The term of this Contract (the "Term") shall commence on the date of signature. The initial term of this Contract (the
“Initial Term”) will continue in effect for a period of two years except as set forth below. If the System Hardware is not activated (as provided in
Section 1.3) within the Initial Term, this Contract will expire at the end of the Initial Term. If the System Hardware is activated within the Initial
Term, this Contract will continue for the Subscription Period, which will commence upon the date of Activation. The “Subscription Period” is
the subscription term agreed between John Deere - ISG and Customer prior to execution of this Contract, and ends in all cases upon the
earlier of the expiration of (i) the agreed subscription term or (ii) any termination of this Contract.

6.2 Termination. A substantial non-performance or a substantial breach of this contract represents a cause for termination and entitles the
opposing party to terminate this agreement and/or the corresponding terminal subscriptions for the John Deere — ISG service. A reason for
termination occurs if the customer basically does not meet the obligations contained in this agreement. All further claims are based on the
statutory provisions.

6.3 Termination for Convenience by John Deere - ISG. John Deere - ISG may terminate this Contract upon thirty (30) days notice to
Customer. Unless such termination is for the purpose of compliance with applicable laws, regulations, or court orders, upon such termination,
John Deere - ISG will reimburse Customer a prorated portion of the Service fees Customer has paid to John Deere - ISG. To the extent
permitted under applicable law, any such reimbursement will be John Deere - ISG’s sole liability to Customer for any such termination for
convenience.

6.4 Termination for Convenience by Customer. Customer may terminate this Contract upon thirty (30) days notice to John Deere - ISG.
Upon any termination of this Contract under this paragraph, Customer will not be entitled to any refund of any fees paid by Customer for the
Services or System Hardware and Customer will no longer have access to the System Data via the Web Functions.

7. Confidentiality

7.1 Confidentiality of the Contract and information. The terms and conditions of this Contract, including the pricing, are the confidential
data of John Deere - ISG. All business, operational or technical information provided by John Deere - ISG that is marked as confidential
data shall be considered the confidential information of John Deere - ISG ("Information"). During the term and for a period of three (3)
years thereafter, the Customer (a) must treat all Information received from John Deere - ISG as confidential, (b) may only use this
Information within the scope the performance of this Contract, (c) may only copy this Information to the extent necessary for this purpose,
(d) must restrict the disclosure of this Information to those of its employees and consultants which require knowledge of it for the
performance of their duties, and (e) must not disclose this Information to third parties without the prior written approval of
John Deere - ISG.

The limitations on the use and disclosure of the Information by the Customer shall not apply to Information for which the Customer can
prove that it (i) was completely and independently obtained by the Customer without using John Deere - ISG Information, (ii) is, or has
become, public knowledge without any breach of this Contract by the Customer, (iii) was known to the Customer at the time of its
disclosure as information without restrictions, (iv) has been approved for disclosure following written approval by John Deere - ISG or (v)
has been disclosed as a result of an order having legal force that has been issued by a court or other public authority in the country in
which the Customer is domiciled, but only to the extent of this order and for the purpose of this order, provided that the Customer first
informs John Deere - ISG about the order and gives John Deere - ISG the opportunity to obtain an appropriate protective order, unless
such notification is otherwise prohibited by law. Upon expiry or premature termination of this Contract, the Customer shall immediately
return all confidential or secret Information to John Deere - ISG or shall destroy it immediately (and provide evidence of the destruction).
In the event that the contracting parties have concluded a separate confidentiality agreement for the protection of confidential or secret
information, the terms of this agreement shall take precedence over this article.

8. Limitation of Liability
John Deere - ISG is liable without limitation for deliberate damage or damages caused by gross negligence. In the case of low negligence,
John Deere - ISG is liable without limitation for injury of life, or damage to health. The liability limitation to property or financial damages for
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foreseeable impairments which are typical for this type of contract and / or the nature of the services shall be limited up to a maximum of
EUR 12.500 per customer. If the liability for damages on a single action or event is causing damages to several customers the liability for
damages is limited to a maximum amount of EUR 500.000 applying the limitation per customer as described above. If the compensation
for the same event exceeds the maximum payable amount of EUR 500.000 the amount will be shared proportionally between the
damaged parties up to the maximum individual customer amount as described above. In addition, the parties agree that an essential
obligation is an obligation that is considered to be critical for the fulfillment of this contract. Failure to comply with an essential obligation
shall be considered to be a breach of contract, which jeopardizes the fulfillment of the purposes of the agreement and that the customer
may reasonably expect under normal conditions for a similar service. John Deere - ISG Liability for any other damages is herewith
expressly excluded. Any liability provided under the German product liability Act, as well as mandatory applicable laws remain unaffected.

9. Other provisions

9.1 Reassignment of the contract - Affiliates and connected companies. John Deere - ISG may reassign this agreement to another
affiliated company with all rights and obligations or claims arising thereof. Any rights and privileges granted to John Deere - ISG in
accordance with the provisions of this agreement shall also be granted to affiliates and connected companies. Affiliates and/or connected
companies are companies or other legal entities who directly or indirectly control John Deere - ISG or respectively, together with
John Deere - ISG are either directly or indirectly controlled with a significant participation by more than fifty percent (50%).

9.2 Langquage, applicable law and jurisdiction. The contractual language is English. A courtesy non-binding translation may be provided
for information purposes from time to time. In case of doubts the English version shall prevail. This Contract is subject to German law and
shall be interpreted accordingly. All disputes arising within the scope of this Contract shall be heard before a competent court in Mannheim
and, with respect to the settlement of such disputes, the Customer shall submit to the jurisdiction of this court.

9.3 Severance clause; waiver clause. In the event that a provision of this Contract proves to be unenforceable, this shall not affect the
enforceability of the other provisions; the contracting parties shall replace the provision concerned with an enforceable provision which
reflects, as closely as possible, the intention and economic effect of the provision concerned. A waiver to prosecute a breach of a provision
of this Contract by one of the contracting parties, shall not be interpreted as a waiver to prosecute subsequent breaches.

9.4 Notifications. All notifications must be in writing and shall be deemed to have been made when they have been sent by registered
mail to: John Deere GmbH & Co. KG, Intelligent solutions Group, Stralburger Allee 3, Kaiserslautern.

9.5 Force majeure. None of the contracting parties shall be liable to the others for the non-performance or delayed performance of a
mandatory obligation if this non-performance or delay is attributable to a case of force majeure, natural disasters, strikes, acts of terrorism,
civil unrest, compliance with laws or official orders or other events, which are outside the sphere of influence of this contracting party,
provided that this contracting party gives immediate written notification of this circumstance and resumes performance as quickly as
possible, and provided that the other contracting party can terminate this Contract if this circumstance persists for longer than a period of
ninety (90) days and the delayed contracting party has not indicated that it will be in a position to resume performance of its obligations
within a reasonable time frame.

9.6 Import and export restrictions. Customer acknowledges that all Services, System Hardware, System Software, proprietary data,
know-how, or other data or information (herein referred to as "Products”) obtained from John Deere - ISG may be subject to the import
and/or export control laws of one or more countries and, accordingly, their import, export and re-export, may be restricted or prohibited.
Customer, therefore, agrees not to directly or indirectly import, export, re-export, or cause to be imported, exported or re-exported, any
such Products to any destination, entity, or persons prohibited or restricted under any law or regulation, unless it shall have first obtained
prior written consent of John Deere - ISG and any applicable governmental entity, either in writing or as provided by applicable regulation,
as the same may be amended from time to time. Customer agrees that no Products received from John Deere - ISG will be directly
employed in missile technology, sensitive nuclear, or chemical biological weapons end uses or in any manner transferred to any party for
any such end use. Customer will use the Products only in a country that is listed as an available country on www.jdlink.com.

9.7 Entire Contract. This Contract contains the regulations for data protection and data security as well as the respective conditions for
use of the booked services, all arrangements, agreements and assurances between the contractual parties. This Contract replaces all
previous documents, discussions, and arrangements with respect to the object of the Contract. All additional or conflicting terms and
conditions proposed by the Customer or contained in an order will be rejected and shall only be effective following the express written
approval by John Deere - ISG.
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The Customer (name, address)

has ordered the service described in the product contract above

for its device with serial number

and order number

The Customer has read the accompanying country-specific terms and conditions and hereby accepts these with its signature.

The Customer is aware and hereby accepts that the respective service order obligates it to pay a fee.

Signature of Customer Date
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