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@ JOHN DEERE

John Deere - ISG Telematikas pakalpojumu abonéSana (JDLink)

Saja Liguma, kas tiks noslégts starp Klientu un John Deere - ISG, ir izklastiti John Deere - ISG telematikas sistému izmanto$anas
nosactjumi.

Uznémums John Deere - ISG ir izstradajis un pardod dazadas telematikas sistémas. Tas sastav no telematikas aparatdras, programmatdras
un pakalpojumiem (,Sistémas”) un tas tirgo John Deere - ISG dileri vai citas pilnvarotds puses (,Dileri”). Saja liguma izklastiti
John Deere - ISG telematikas sistémas izmantoSanas noteikumi un nosacijumi, kas jaievéro Klientam, tostarp attieciba uz piekluvi
John Deere - ISG telematikas timek|a pakalpojumiem un to izmantoSanu.

Lai sniegtu pakalpojumus atbilstoSi Sim Ligumam, Klientam ir jaaktivizé viena (un ne vairdk ka viena) saderiga telematikas varteja
(,Terminalis”). Saja Liguma izklastiti noteikumi, kas nosaka, ka abonésanas perioda laika (kas noteikts 5.1. sadala) Klients aktivizé un lieto
Sistému, izmantojot vienu Terminali, ieskaitot piekluvi Timekla Funkcijam un to izmantoSanu (ka izklastits 1.1. sadala). Ja Klients vélas
aktivizét vairak neka vienu Terminali, par katru terminali Klientam janoslédz atsevisks ITgums.

1. Ligumslédzé&jas puses

Sis Ligums ir noslégts starp uznémumu John Deere GmbH & Co. KG, ko parstav Intelligence Solution Group (ISG), StrassburgerAllee 3,
Kaiserslautern (John Deere - ISG), un Klientu. John DeereGmbH & Co. KG ir tiesigs uzticét lilgumiskas attiectbas ar Deere & Company
saistitajiem uznémumiem, neprasot Klienta piekriSanu. Klients par to tiks informeéts.

2. Liguma priekSmets

2.1 Timekla funkcijas. Telematikas pakalpojumi ieklauj patentétu timekla risindjumu (, Timek]a funkcijas”), kas atrodas uz viena vai
vairakiem serveriem (katrs atseviski , Serveris™). Timekla funkcijas |auj Klientam sava datorad apskatit un parvaldit datus, kas glabajas uz
Serveriem un Kkuri ir iegati no Sistémas aparatdras (ka izklastits 2.1. sadald). Telematikas pakalpojumi ieklauj arT datu un programmatdras
parvaldibas pakalpojumus, Kuri ietver pakalpojumus, kas lauj datus apkopot, parvaldit un parsatit starp Sistémas aparatdru un Serveriem,
kad arT pakalpojumus, kas lauj veikt iekartas diagnostiku, attalinatu apkalpoSanu un dazadu iekartas komponentu programmatdras
atjauninaSanu. Pakalpojumi var ieklaut telekomunikaciju un/vai satelita komunikaciju (ja tie pieejami Klienta atrasanas vieta) pakalpojumus
atbilstosi Vacijas Telekomunikaciju likumam (VTL), Telemediju likumam (TML) un Federalajam datu aizsardzibas likumam (FDAL) attieciba uz
iekartu sazinas iericém (M2M sakaru ierices), izmantojot mobilo sakaru tiklu. Telematikas pakalpojumi tiks aktivizéti, izmantojot vienu vai
vairakus bezvadu telekomunikaciju pakalpojumu sniedzé&jus, kurus uznémums John Deere - ISG ir attiecigi pilnvarojis (katrs no viniem, tostarp
satelita pakalpojumu sniedz&js, darbojas ka ,Bazes bezvadu pakalpojumu sniedzejs”). Telematikas pakalpojumi ietver tikai tos
pakalpojumus, kas noteikti $aja Liguma un neparprotami izslédz jebkadus citus pakalpojumus, ko piedava kads no Bazes bezvadu
pakalpojumu sniedz&jiem, kuri nav tie pakalpojumi, kurus izmanto John Deere - ISG, lai sniegtu Pakalpojumus saskand ar So Ligumu.
Pakalpojumu pieejamibu var nodroSinat arT citds Eiropas valstis, izmantojot vietéja pakalpojumu sniedzéja viesabonéSanas pakalpojumus.
Diapazons un signala stiprums var atSkirties katra konkrétaja vieta, un tas ir atkarigs no vietéja pakalpojumu sniedzéja diapazona un signala
stipruma. John Deere - ISG negaranté noteiktu parklajumu, diapazonu vai signala stiprumu. Klients uzdod John Deere - ISG apkopot datus,
kas savakti, izmantojot Pakalpojumus saskana ar $a Liguma nosacijumiem, ,Noteikumiem par datu aizsardzibu un datu droStbu” un
saskanotajiem tehniskajiem un organizatoriskajiem pasakumiem centralajas sistémas, un nodot tos Klienta riciba, lai tos varétu izmantot
saskana ar So Ligumu.

2.2 Timek]a funkciju izmantoSana. AbonéSanas perioda laika Klients varés piek|at un izmantot Timekla funkcijas, kas pieejamas vietné
www.jdlink.com vai myjohndeere.com (,Telematikas timek]a interfeiss”), ko parvalda John Deere - ISG. John Deere - ISG pieskirs Klientam
lietotdja vardu(-s) un paroli(-es), ko Klients izmantos, lai piekldtu Timekla funkcijam. Klients kontrolés piek|uvi lietotdja vardam(-iem) un
parolei(-em) un to, ka vina darbinieki tos izmanto, un nekavéjoties informés John Deere - ISG par jebkuru lietotdja varda(-u) vai paroles (-Ju)
neatlautu izmantoSanu. Klients nedrikst i) |auj treS8m personam piek|at Timekla funkcijam vai tas lietot, izmantojot Klienta lietotaja vardu
un/vai paroli; vai ii) pieSkirt vai nodot tiesibas pieklat Timek|a funkcijam vai tas izmantot, ja vien tas nav atrunats Saja Liguma. Ja Klients vélas
nodroSinat treSai personai piek|uvi savam kontam, Klients var pieSkirt piekluves tiestbas Timek|a funkcijam Sai treSai personai péc tam, kad 31
tre3a persona bds izveidojusi savu lietotdja vardu un paroli. Tacu Klients uznemas pilnu atbildibu par visam darbibam, ko &T treSa persona
veic, izmantojot Sistému. Lai izmantotu Timekla funkcijas, Klients noslégs ligumu ar interneta pakalpojumu sniedzé&ju (,IPS”) un izmantos
datoru un interneta savienojumu, kuri atbilst vai parsniedz John Deere - ISG noteiktas specifikacijas vai obligatas prasibas, ja taddas pastav.
Klients pilniba atbild par IPS izvéli un maksu par IPS pakalpojumiem, tehniskds apkopes nodrosinaSanu, ka art citiem ar IPS saistitiem
izdevumiem. John Deere - ISG neatbild par IPS savienojumu vai jebkada cita veida interneta komunikacijas uzturéSanu starp Klienta datoru
un serveriem. Ta ka Klients izmanto IPS, John Deere - ISG nevar nodroSinat rezerves piekjuvi Timekla funkcijam IPS klimes gadijuma vai
partrikstot interneta savienojumam, tapat John Deere - ISG neuznemas nekadu atbildibu par jebkadiem Timekla funkciju izmantoSanas
parravumiem vai partraukumiem interneta savienojuma vai IPS piesléguma klimes dé|. Papildus Sim Ligumam Klienta piekluve Telematikas
timek|a interfeisam un tad izmantoSana bls atkariga no John Deere - ISG piedavato papildu noteikumu un nosacijumu apstiprinaSanas,
Klientam registréjoties piekluvei Timekla funkcijam un to lietoSanai.

2.3 Pakalpojumu aktivizéSana. Lai Klients varétu izmantot Telematikas sistémas konkréta Terminali, vispirms Saja Terminall ir jaaktivizé
Telematikas pakalpojumi (,AktivizéSana”). AktivizéSana parasti notiek péc tam, kad John Deere - ISG pieSkir kodu, kas laus Sistémas
aparatdrai izmantot Pakalpojumus Aboné&Sanas perioda laika, bet daZzos gadijumos aktivizéSanu var veikt tieSsaisté vai John Deere - ISG
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atbalsta timekla vietné (www.stellarsupport.deere.com). AktivizéSanu veiks Dileris, kas rikojas atbilstoSi Klienta noradijumiem un ta varda.
AktivizéSanas laika Telematikas pakalpojumu nodroSinaSana tiks uzsakta caur aktivizéto Terminali, un tie bls pieejami Iidz AbonéSanas
perioda beigdm. P&c AbonéSanas perioda beigam Telematikas pakalpojumi, kuru snieg3anu regulé Sis Ligums, vairs netiks nodroSinati,
ja vien Klients nevélésies slégt papildu John Deere Telematikas pakalpojumu aboné&$anas ligumu. Sis Ligums netiek automatiski atjaunots.
Ja John Deere - ISG iesniedz Klientam jebkadus nosacijumus un noteikumus papildu Pakalpojumu Aboné&Sanas perioda iegades,
aktivizéSanas vai atjaunoSanas bridi vai péc ta spéka staSanas datuma, ieskaitot 58 Liguma jaunako versiju, Klientam 3adi noteikumi ir
japienem, lai Sadu papildu AbonéSanas periodu varétu piemérot. Gadijuma, ja ir kddas neatbilstibas starp Siem noteikumiem un $a Liguma
noteikumiem, noteicoSie ir noteikumi, kas izvirziti papildu Pakalpojumu AbonéSanas perioda iegades, aktivizéSanas vai atjaunoSanas bridr.
Telematikas pakalpojumu sniegSanas ietvaros Terminalim var pieSkirt unikalu mobilo vai satelitu sakaru kodu. Klients apliecina, ka vipam nav
TpaSuma tiesibas uz Sadu kodu, un John Deere - ISG var Sadus kodus maintti vai pieSkirt kddam citam pé&c saviem ieskatiem.

2.4 PriekSapmaksas SIM karte. John Deere - ISG piedava Klientam iekartu sazinas telekomunikaciju pakalpojumus (M2M telekomunikaciju
pakalpojumus). Sim nolokam Sistémas aparatlra var iek|aut iznemamu abonenta identifikacijas modula karti (,SIM karti”). SIM karti var
izmantot vienigi iekartu sazinai un datu parraidei tikai savienojuma ar aktivizéto Terminali, kuru var iegadaties vienigi no John Deere - ISG
pilnvarota dilera vai kurS jau ir uzstadits John Deere - ISG iekartas. Klients nedrikst piedavat telekomunikaciju pakalpojumus vai M2M
pakalpojumus treSam personam sava varda. Klients neiegust TpaSumtiesibas uz SIM karti. Vienigi John Deere - ISG pieder visas tiesibas,
tostarp tiesibas Jaut izmantot SIM kartés instaléto programmatdru. John Deere - ISG ir tiesibas aizstat vai nomainit SIM kartes, ja pakalpojuma
nodroSinaSana ir traucéjumi. John Deere - ISG patur tiesibas deaktivizét SIM karti un piestadit Klientam rékinu, lai tiktu atlidzinati papildu
izdevumi, kas raduSies John Deere - ISG, ja Klients izmanto SIM karti mérkiem, kas nav saistiti ar Pakalpojumu izmantoSanu. Klientam
nekavéjoties jainformé John Deere - ISG, ja kada no Sistémas aparatdras sastavdalam tiek nozaudéta vai nozagta, iziet no ierindas bojajuma
dé|, vai tiek nepareizi izmantota. Klients nedrikst nodot John Deere - ISG izsniegto SIM Kkarti nevienai treSai personai bez John Deere - ISG
neparprotamas iepriek3é€jas piekriSanas. Ja Klients vélas nodot kddam citam instaléto un/vai aktivizéto ierici, Klientam jainformé jaunais
TpaSnieks par to, ka vipam vajadzés noslégt ar John Deere - ISG ligumu par telematikas pakalpojumu izmantoSanu. Klients lags
John Deere - ISG pieSkirt jaunajam TpasSniekam/Klientam vina kontu uz atlikuSo John Deere - ISG Telematikas pakalpojumu aboné&Sanas
perioda laiku. Ja Klients neinformé& John Deere - ISG par pakalpojuma nodoSanu, John Deere - ISG nevar nodroSinat pareizu Pakalpojuma
darbtbu un/vai klienta datu konfidencialitati.

2.5 Launpratiga vai krapnieciska Pakalpojumu izmantoSana. John Deere - ISG var péc saviem ieskatiem ierobeZot vai atcelt Klientam
Pakalpojumus saskana ar So Ligumu, ja ir pamatotas aizdomas par launpratigu vai krapniecisku to izmantoSanu. Klients nedrikst izmantot
Pakalpojumus |aunpratigi vai krapnieciski, tapat Klients apnemas a) neveikt, nepiedalities un nepielaut nekadu Pakalpojumu launpratigu vai
krapniecisku izmanto3Sanu; b) nekavéjoties zinot Dilerim (vai John Deere - ISG, ja Klients pats ir Dileris) par $adu Klientam zinamu launpratigu
vai krapniecisku izmantoSanu; un c) sadarboties, ja notiek izmekléSana vai krimindlvajaSana, kas saistita ar jebkadu [aunpratigu vai
krapniecisku izmantoSanu, kuru ierosingjis John Deere - ISG, John Deere - ISG likumigie parstavji vai kadds no Bazes bezvadu pakalpojumu
sniedzé&jiem. Klients pilntba atbild par apstddzibam, izmaksam vai zaudéjumiem, kas raduSies |aunpratigas vai krapnieciskas izmantoSanas
rezultata.

Pakalpojumu ,Jaunpratiga vai krapnieciska izmantoSana” ietver, bet neaprobeZojas ar: I) piekluvi komunikacijai un/vai informacijai par citu
John Deere - ISG klientu, kadu no Dileriem vai k&du no Bazes bezvadu pakalpojumu sniedzé&jiem, S&das komunikacijas vai informacijas
parveidoSanu vai iejaukSanas taja, mudinadSana vai palidzéSanai citai personai vai organizacijai to darit vai méginajums izdarit kadu no
iepriek§ minétajam darbibam; Il) kada no Bazes bezvadu pakalpojumu sniedzé&ja tikla parveidoSanu, viltoSanu vai neatlautu pieslégSanos tam;
1) jebkadu pastiprinataju, retranslétaju vai citu ieri¢u uzstadisanu, kuras parveido radio signalus vai frekvences, kuras tiek sniegti Pakalpojumi
vai darbojas Sistémas aparatdra, tada veida, kas parkapj piemérojamos tiestbu aktus vai valdibas noteikumus; IV) Pakalpojumu izmantoSanu
tada veida, lai nepamatoti traucétu izmantot pakalpojumu vienam vai vairakiem citiem klientiem vai gala lietotajiem, vai nepamatotu
traucéSanu John Deere - ISG vai kddam no Bazes bezvadu pakalpojumu sniedzgjiem sniegt pakalpojumu; V) Pakalpojumu izmantoSanu, lai
sniegtu nekitru, piedauzigu, apmelojoSu, nepiedienigu vai nelikumigu informaciju vai ar autortiesibam aizsargatu saturu, kas nav Klienta
Tpasums; VI) Pakalpojumu izmantoSanu bez atlaujas, lietojot nozagtu vai nozaudétu ierici; VII) nesankcionétu piekluvi Pakalpojumiem vai
kddam no Bazes bezvadu pakalpojumu sniedzéja pakalpojumiem; VIII) Pakalpojumu izmantoSanu, lai sniegtu IP balss parraides
pakalpojumus, vai pieslégSanos pakalpojumiem caur citu ierici, lai sniegtu telematikas pakalpojumus, kas nav Liguma noteiktie Pakalpojumi;
XI) jebkadas shémas, nepatiesu personas datu vai kreditkarSu datu izmantoSanu, lai pilntba vai dalgji izvairitos no maksajumiem par
Pakalpojumiem; XII) nesankcionétu Sistémas aparatdras, Terminala, Sistéma aparatlras iestatijumu vai Sistémas programmatdras
modifikaciju; XllIl) Sisttmas aparatdras |auSanu uzstadrt fiziskai vai juridiskai personai, kas nav Dileris vai kads cits John Deere sertificétas
Sistémas aparatdras John Deere - ISG autorizéts uzstaditajs; XIV) nesankcionétu piekluvi Sistémas datu failiem, programmam, proceddram
vai informacijai, kas attiecas uz Klientu vai jebkuru citu John Deere - ISG Klientu, to izmantoSanu, parveidoSanu vai iznicinaSanu;
XV) Sistémas izmantoSanu, lai to izjauktu izpétes vajadzibam vai kloné&tu, vai jebkuru méginajumu izveidot Pakalpojuma aizvietotaju vai
ITdzigu Pakalpojumu, izmantojot piekluvi Pakalpojumiem un tos lietojot; XVI) izmantoSanu jebkadiem neatlautiem, nelikumigiem vai
krapnieciskiem noldkiem; XVII) jebkuras personas atraSanas vietas izsekoSanu, iepriekS nesanemot visas nepiecieSamas atlaujas no Sis
personas, lai |autu Klientam un John Deere - ISG noteikt S&du atraSanas vietu; XVIII) attieciba uz Sistémam, kas ieklauj satelita sakaru
funkcijas: a) visus mehanismus, tostarp cenu diferencéSanas, kas paredzéti, lai novirzitu citam adresatam, kas nav John Deere - ISG satelita
sakaru pakalpojumu sniedzé&ja (,Satelita pakalpojumu sniedzéjs”) varteja, jebkadu ienako3o satelita trafiku (tostarp jebkurus balss vai datu
parraides zvanus, kas nak no satelita pakalpojumu sniedzé&ja autorizéta produkta vai ierices, ieskaitot zvanus uz maksas numuriem, kuri tiek
partraukti vai novirziti caur satelita pakalpojumu sniedz&ja varteju vai caur citu sakaru nodroSinataju, ISC vai IXC satelita pakalpojumu
sniedzé&ja varda), kas veikti no publiska komut&ama telefonu tikla (,PSTN") un Sobrid tiek novirziti uz satelita pakalpojumu sniedz&ja varteju,
bet péc tam parsatiti satelita pakalpojumu sniedz&ja abonentiem vai b) visus mehanismus, kas paredzéti satelita pakalpojumu sniedzé&ja
vartejas apieSanai, zvanu novirziSanai, izmantojot PSTN, PLMN, PTT, IXC vai citu telekomunikaciju pakalpojumu sniedzéju, vai c) jebkuras
citas darbtbas vai mehanismu, ko satelita pakalpojumu sniedzé&js uzskata par tadu, kas veido tikla Jaunpratigu izmantoSanu vai kas varétu
nodarit tam bojajumus, tostarp izraistt satelita pakalpojumu sniedzé&ja sakaru sistémas parmérigu nolietojumu, vai kas izraisa vai varétu izraisit
parmérigi bieZzu zvanu sapemsanu, vai zvanu un/vai tikla parlogojumu; XIX) pieejas nodroSinaSanu Pakalpojumiem vai [auSanu tos izmantot
personam, kas atrodas embargo valstis vai ir ar tam saistitas, vai atrodas valstis, kur nav atlauts izmantot Sos pakalpojumus. Konstatéjot
vienu vai vairakus Sadas |aunpratigas vai krapnieciskas izmantoSanas gadijumus, John Deere - ISG var nekavéjoties partraukt Pakalpojumu
sniegSanu un anulét pakalpojumu ligumu. Sada gadijuma Klients nesanems nekadu samaksu vai atlidzibu par Pakalpojuma nodrosinasanas
partraukumiem, kas raduSies Pakalpojumu ierobezoSanas vai atcelSanas dé| saskana ar So sadalu, kd arT nesanems iemaksato
priekSapmaksu par Pakalpojumiem $ada ierobeZojuma laika vai péc Pakalpojumu anuléSanas.
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2.6 Iszinu satiSana. Ja Pakalpojumu lietoSanas ietvaros Klients vélas sanemt Tszipas (,Iszipas”) un/vai e-pasta véstules Klienta mobilaja
iericé, Klients pilnvaro John Deere - ISG nositit Klientam Tszinas un/vai e-pasta véstules un apnemas ievérot papildu nosacijumus, kas
izklastiti vietné www.jdlink.com. Lai varétu sanemt 1szinas mobilaja iericé, Klientam ir jabat un garanté, ka vins ir, mobilas ierices likumigais
lietotajs. Tszinas var sanemt mobilajas iericés, izmantojot bezvadu pakalpojumu nodrosinatajus, kas noraditi vietné www.jdlink.com. Klients
apliecina, ka 3a Liguma darbibas laika Klientam ir iespéja gan atteikties, gan pieteikties 1szipu un/vai e-pasta véstulu sanemSanas
pakalpojumam. Lai sanemtu palidzibu jautdjumos, kas saistiti ar Tszinu sanemsSanu, Klienti var apmeklét vietni www.jdlink.com/SMSHelp,
rakstit e-pastu uz adresi jdlinksupport@JohnDeere.com, zvanit pa talruni 800-251-9928, vai nosutit 1szinu ar tekstu HELP uz 74765. Lai
atteiktos no Tszinu sanems3anas, Klientiem janosdta Tszina ar tekstu STOP uz 74765. Klienta sanemto 1szinu skaits atSkirsies atkariba no
iekartas darbtbas. Klientam sanemot 1szinas, Klientam var rasties papildu izdevumi, kas saistiti ar 1szinu vai datu parraidi, ko nodrosina Klienta
bezvadu pakalpojumu nodroSinatajs, par kuru nomaksu pilniba atbild Klients.

3. Aparatiira un Programmatara

a) Aparatdra: lai iegltu un parsatitu datus no Klienta iekartam, vismaz vienai no tam ir jabat aktivizétai, t.i., John Deere - ISG savietojamam
telematikas terminalim (,Terminalis”). Saja Liguma Terminali kopa ar piederumiem, piem., kabeliem, kabelu saiSkiem un antenu, sauc par
LSistémas aparatdru”. Ja Sistémas aparatdra jau iepriek§ nav uzstadita Klienta iegadataja iekarta, ta ir jaiegadajas un jauzstada atseviski pie
autorizéta Dilera. Klients izmanto Sistémas aparatiru, ievérojot visus $a Liguma noteikumus un nosactjumus, ka art visus citus noteikumus un
nosactjumus, kurus Klients piekritis ievérot Sistémas aparatdras iegades bridi. b) Programmatdra: sistémas aparatdra ietilpst pakalpojumu
programmatdra, modema programmatdra, ka art cita programmatdra un/vai aparatprogrammatdra (,Sist€émas programmatuara”). Sistémas
programmatdra satur John Deere - ISG vai saskana ar 3o sadalu licencétu treSo puSu patentétu kodu, un var ietvert arT atseviski licencétu
treSo puSu kodu, ka noradits jebkurad Sistémas aparatlrai pievienotajd dokumentacija (piem., CD). John Deere - ISG pieSkir Klientam
neekskluzivu, anul&amu licenci Sistémas programmatidras izmantoSanai vienigi i) Sistémas izmantoSanas noldkos un ii) kopa ar Sistéemas
aparatdru. John Deere - ISG pieSkir Klientam art tiesibas nodot savu Sistémas programmatdras izmantoSanas licenci, kas neietver
Pakalpojumus, Sistémas aparatidras kalpoSanas laika, nododot arT paSumtiesibas uz Sistémas aparatdru. Klients piekrit, ka John Deere - ISG
var atjauninat jebkuras Klienta Sistémas aparatdras Sistémas programmatdru 5a Liguma darbibas laika tik bieZi, cik John Deere - ISG uzskata
par vajadzigu. Klients piekrit, ka John Deere - ISG var atjauninat jebkuras Klienta Sistémas aparatdras Sistémas programmatdru $a Liguma
darbibas laika tik bieZi, cik John Deere - ISG. uzskata par vajadzigu. Pirms ikvienas atjaunindjumu instaléSanas Klients nodroSinas, ka visi dati
tiek droSi glabati. John Deere - ISG neatbild ne par kddiem datu zudumiem, kas raduSies atjauninato pakalpojumu rezultata.

4. Atjauninajumi un jauni pakalpojumi

John Deere - ISG var piedavat Klientam iegadaties jaunus pakalpojumus vai esoSo pakalpojumu atjauninajumus. Atjauninajumi var piedavat
jaunas funkcijas vai uzlabot sniegtos pakalpojumus. Sis Ligums attiecas uz visiem atjauninajumiem, kurus Klients varétu iegadaties nakotné.
Uz jaunajiem pakalpojumiem vai pakalpojumu atjaunindjumiem var attiekties atSkirigi noteikumi un/vai iegades un izmantoSanas nosacrjumi.
Jaunos noteikumus un nosacijumus var pievienot ka pielikumu Sim Ligumam un atbilstoSi tiem paSiem noteikumiem ka
John Deere telematikas pakalpojumu abonéSanas liguma. Par jaunam funkcijam vai pakalpojumiem var slégt atseviSku Ifgumu.

5. Datu vakSana

John Deere - ISG apnemas respektét un aizsargat klientu personas datus, ka art sensitivus datus. Visi personas dati, kas savakti saskana ar
So Ligumu, tiek vakti vienigi tapéc, lai sniegtu Saja Liguma paredzétos pakalpojumus.

5.1 Datu vakSana, lai sniegtu pakalpojumu. John Deere - ISG var vakt datus, kas uzkrati izmantojot John Deere - ISG iekartas un
aprikojumu saskana ar 30 Ligumu, un tur glabajas, ieskaitot Sistémas aparatiru un jebkuru aparatQru vai ierices, kas sasaistitas ar
John Deere - ISG iekartam un aprikojumu, kopa ar jebkuriem citiem datiem, ko Klients pievienojis telematikas pakalpojumu Timekla funkciju
dalai, kuri Seit definéti ka ,lekartas dati” (piem., tadi dati, bet ne tikai, kas uzrada dzeséSanas Skidruma temperatdru, rotacijas atrumu,
patérinu, darbibas laiku, apkopes un remonta darbu vésturi u.tml.). DaZi lekartas dati bas pieejami, izmantojot Timek|a funkcijas. lekartas dati
(ieskaitot jebkurus lekartas datus, kas savakti saskand ar jebkadiem atseviSkiem telematikas pakalpojumu aboné&Sanas llgumiem starp
John Deere - ISG un Klientu) kopa ar jebkadiem citiem datiem (piem., vides datiem, bet ne tikai, kuri uzrada temperatdru, mitrumu u.tml.),
ko Klients pievienojis telematikas pakalpojumu Timek|a funkciju dalai, tiks kopigi dévéti par ,Sistémas datiem”. John Deere - ISG uzglabas,
parvaldis un izmantos Sistémas datus saskana ar $a Liguma noteikumiem, lai sniegtu Pakalpojumus. Turklat John Deere - ISG var paplaSinat
pakalpojumus, ieklaujot raZzoSanas datus. RaZzoSanas dati ir papildu informacija, ko sniedzis Klients vai tre3as personas (pieméram, bet ne
tikai, iekartu raZzoSanas dati). John Deere - ISG var apstradat un saglabat datus no aréjas sistémas vai apvienot informaciju, lai sniegtu
Klientam nepiecieSamos pakalpojumus.

5.2 Geolokalizacijas dati. Piedavata pakalpojuma vai atjaunindjuma ietvaros, izmantojot GSM tehnologiju, pakalpojumu sniegSanas noltkos
John Deere - ISG var vakt atraSanas vietas datus RTCM formata, ieklaujot datus par parvietoSanas marSrutiem, saglabatajiem marSrutiem
(tracklog) un/vai robezam. Klients apliecina, ka izmantos geolokalizacijas sistémas, lai noteiktu personas atraSanas vietu vienigi tad, ja §is
persona bis iepriekS devusi skaidru rakstisku piekriSanu. Klients apstiprina, ka ir pieprasijis no saviem darbiniekiem un uzglaba visas
vajadzigas atlaujas, lai nodroSinatu atbilstibu valsts likumiem par datu privatuma aizsardzibu un Liguma noteikumiem. Klients piekrit atbrivot
John Deere - ISG no jebkadas atbildibas, kas saistita ar geolokalizacijas datu vakSanu.

5.3 Piekluve datiem un to izmantoSana. Klients var art jebkura brid atjaut vai ierobeZot Dilera piekluvi, izmantojot Timek|a funkcijas. Klients
var pieprastt, lai John Deere - ISG atce| konkrétiem Dileriem piek|uvi Sistémas datiem un to izmantoSanai, izmantojot Timekla funkcijas.
John Deere - ISG veiks Sadu piekluves atcelSanu trisdesmit (30) dienu laikd péc Klienta pieprasijuma sanemsSanas. Jebkur$ Dileris, kura
piekluve datiem ir Sadi ierobeZota, var turpinat piek|at Sistémas datiem, kas savakti Sistéma, pirms John Deere - ISG anulé §a Dilera piek|uvi.
Anuléjot Dilera piekluvi Sistémas datiem un to izmantoSanai, Dileris nevarés veikt attalinato iekartas diagnostiku, attalinato iekartas apkopi vai
citus pakalpojumus, kurus Dileris sniedz Klientam. Klienti var pilnvarot dilerus (,Autorizétie dileri) piek|at Klienta Sistémas datiem un tos
izmantot. John Deere - ISG var sniegt Autorizétajiem dileriem informaciju un datus, kas nepiecieSami Klienta iekartu apkalpoSanai, tostarp
iekartu diagnostikai, attalinatai apkopei (pieméram, bet ne tikai, atjaunindjumu, remonta, palidzibas nodroSinaSanai), ka ari iekartas
komponentu programmatdras atjaunindjumu nodroSina3anai. Ja Klients apvieno kopa vairakus aktivizétus Terminalus Telematikas timek|a
interfeisa vai ar Timekla funkciju starpniecibu, Klients nevarés katram Terminalim atseviski noteikt atSkirigus piekluves ierobeZojumus datiem.
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Tada gadijuma Klientam bdtu janosaka vienadi piekluves nosacijumi datiem attieciba uz visiem Sadiem apvienotajiem aktivizétajiem
Terminaliem.

5.4 Datu uzglabaSanas un saglabaSanas politika. Klientu dati glabajas John Deere - ISG serveros, kas atrodas ASV. Ja vien un kamér
Klients nepieprasa, lai John Deere - ISG tiktu anuléta piekluve Sistémas datiem un to izmantoSanai, John Deere - ISG uzglabas Sistémas
datus AbonéSanas perioda laika, ar nosacijumu, ka $ada datu uzglabaSana atbilst visiem piemérojamajiem federalajiem, Statu, provin€u un
viet&jiem likumiem un noteikumiem, tostarp, bet ne tikai, ja nepiecieSams, to treSo valstu tiestbu aktiem, kur Sistémas dati tiek glabati.
John Deere - ISG bis tiesibas, bet ne pienakums, uzglabat Sistémas datus nenoteiktu laiku vai dzést Sistémas datus jebkura bridi péc
ieprieks noteikto glabaSanas periodu beigdm, ar nosacijumu, ka Sada datu uzglabaSana atbilst visiem piemérojamajiem federalajiem, Statu,
provin€u un viet&jiem likumiem un noteikumiem, tostarp, bet ne tikai, ja nepiecieSams, to treSo valstu tiestbu aktiem, kur Sistémas dati tiek
glabati. Klients apzinas un piekrit, ka zinojumapmainas rezultata iegitos un Jeolokalizacijas Sistémas datus, kas izdzésti no Servera(-iem),
nevar atjaunot vai atkartoti izveidot. Bez tam B&zes bezvadu pakalpojumu sniedzéji var izveidot zvanu datu ierakstus (,ZDI") rékinu
sagatavoSanas un piestadisanas noldkos. un saskana ar piemérojamiem tiesibu aktiem Bazes bezvadu pakalpojumu sniedzéji var glabat Sos
ierakstus ilgak par devindesmit (90) dienam. Dati par katra Terminala pédé&jo poziciju saglabasies Terminall. Ja Klients nodos TpaSumtiesibas
uz Sistémas aparatdru citai personai, Klients vairs nevarés piek|dt Sistémas datiem caur Sistémas aparatdru, jo ta tiks nodota kopa
ar paSumtiesibam.

5.5 Datu izmantoSana no John Deere - ISG puses. John Deere - ISG ir tiesibas piek|at tiem klientu datiem, kas nav anonimi, lai nodroSinatu
Liguma paredzétos pakalpojumus (piem., JDLink). Klients piekrit, ka John Deere - ISG var piek|Gt anonimiem un statistikas vajadzibam
apkopotiem Sistémas datiem un tos izmantot, k& arT uzlabot vai attistit John Deere produktus, piedavajot jaunus iekartu lietoSanas veidus
un/vai jaunus pakalpojumus. John Deere - ISG var atklat klientu datus treSam pusém, ja mums ir labticiga parlieciba, ka So datu atklasana ir
pamatoti nepiecieSama, lai a) nodroSinatu atbilsttbu jebkuriem piemérojamiem tiesibu aktiem, noteikumiem vai juridiski saistoSam
pieprasijumam; b) aizsargatu jebkuru personu no naves vai smagiem miesas bojajumiem; c) novérstu pret mums vai masu lietotajiem vérstu
krap3anu vai Jaunpratigu izmantoSanu; d) aizsargatu masu TpaSumtiesibas; vai e) aizsargatu uznémumu Deere un ta filidles vai darbiniekus no
jebkadiem tiesvedibas procesiem, kas saistiti ar klientu datiem.

5.6 Maksajumi un rékini. Pakalpojumi tiek sniegti, veicot priekSapmaksu péc vienotas likmes. Vienotas likmes summa ir noradita produkta
apraksta, ko izsniedz John Deere - ISG parstavis. Klients samaksa vienotas likmes summu atbilstosi izvélétajam apmaksas veidam un pazino
par to John Deere - ISG. Ja Klients pilntba vai daléji neveic vienotas likmes maksajumu, John Deere - ISG var pieprasit procentu maksu un
zaudéjumu atlidzibu saskana ar tiesibu aktu noteikumiem. John Deere - ISG var arT pieprastt, lai Klients sedz visus sapratigos izdevumus un
izmaksas, ieskaitot advokatu honorarus, tiesas izdevumus un nodevas, kas radusas John Deere - ISG saistiba ar maksajuma atgaSanu. Ja
maksajumi nav veikti vai aizkavéjas, John Deere - ISG var partraukt pakalpojuma sniegSanu.

6.Ligums termin$ un taizbeigSana

6.1 Termins. Sa Liguma termins (,Terming”) sakas no ta parakstiSanas briza. Sa Liguma sakotngjais termins (,Sakotnéjais termins”) ir
spéka divus gadus, iznemot, ja zemak noradits citadi. Ja Sistémas aparatdra netiek aktivizéta (ka noteikts 1.3. sadala) Sakotnéja termina
laika, Sis Ligums tiks izbeigts Sakotné&ja termina beigas. Ja Sistémas aparatlra tiek aktivizéta Sakotnéja termina laika, Sis Ligums paliek
spéka visu AbonéSanas perioda laiku, kas sakas péc AktivizéSanas datuma. ,AbonéSanas periods” ir aboné&Sanas termins, par kuru
vienojuSies John Deere - ISG un Klients pirms 8a Liguma izpildes, un jebkurd gadijuma tas beidzas agrakaja termina beigu datuma,
i) beidzoties noteiktajam aboné&Sanas terminam vai ii) izbeidzoties §a Liguma darbibai.

6.2 Liguma izbeigSana. Batiska 8§38 Liguma nosacijumu nepildiSana vai batisks S0 nosacijumu parkapums ir iemesls Liguma izbeigSanai un
dod tiesibas otrai pusei izbeigt o Ligumu un/vai attiecigo terminala abonéSanas periodu John Deere - ISG pakalpojumu izmantoSanai.
Ja Klients batiba nepilda $aja Liguma noteiktas saistibas, tas ar1 ir iemesls §a Liguma izbeigSanai. Visas izrietoSas prasibas tiek balstitas uz
tiestbu normam.

6.3 John Deere - ISG tiesibas vienpuséji izbeigt Ligumu. John Deere - ISG var izbeigt So LTgumu, trisdesmit (30) dienas iepriek$ pazinojot
par to Klientam. Ja vien Sadas Liguma izbeigSanas mérkis nav nodroSinat atbilsttbu piemé&rojamiem tiesibu aktiem, noteikumiem vai tiesas
rikojumiem, péc Sadas Liguma izbeigSanas John Deere - ISG atmaksa Klientam maksu par pakalpojumu, ko Klients jau samaksajis
John Deere - ISG, sadalot to proporcionali. Ciktal to pieJauj piemérojamie tiestbu akti, izbeidzot Iilgumu vienpuséji, par jebkadu Sadu naudas
atmaksu Klientam atbild vienigi John Deere - ISG.

6.4 Klienta tiesibas vienpuséji izbeigt Ligumu. Klients var izbeigt So Ligumu, trisdesmit (30) dienas iepriekS pazinojot par to
John Deere - ISG. Izbeidzot So Liguma saskana ar 3o punktu, Klientam nebis tiestbu sapemt nekadu kompensaciju par veiktajiem
maksajumiem par Pakalpojumiem vai Sistémas aparatdru, un Klients vairs nevarés piek|at Sistémas datiem, izmantojot Timek|a funkcijas.

7. Konfidencialitate

7.1 Liguma un informacijas konfidencialitate. $a Liguma noteikumi un nosacijumi, tostarp cenas, ir konfidenciala John Deere - ISG
informacija. Visa John Deere - ISG sniegta informacija saistiba ar uznémumu un ta darbibu vai tehniskie dati, kas apziméti ka konfidenciali,
tiek uzskatiti par John Deere - ISG konfidencialo informéaciju (,Informacija”). Liguma darbibas laika un tris (3) gadus péc ta darbtbas beigam
Klients a) izturas pret visu no John Deere - ISG sanemto informaciju k& pret konfidencialu; b) drikst izmantot So informaciju vienigi $a Liguma
izpildes ietvaros; c) var kopét 5o informaciju tikai tik liela apjoma, cik tas nepiecieSams Sim nolikam; d) izpauz So informaciju tikai tiem saviem
darbiniekiem un konsultantiem, kuriem ta nepiecieSama savu pienadkumu veik3anai; un e) neizpauZ So informaciju treSam personam bez
iepriek8éjas John Deere - ISG rakstiskas atlaujas.

Klientam piemérotie ierobeZojumi attieciba uz Informacijas izmantoSanu un izpauSanu neattiecas uz Informaciju, par kuru Klients var pieradit,
ka i) Klients to ieguvis pilnigi neatkarigi, neizmantojot John Deere - ISG Informaciju; ii) Sada informacija ir vai ir kluvusi publiski zinama,
Klientam neparkapjot $& Liguma noteikumus; iii) tas izpauSanas bridi 3ada informacija Klientam bija zinama ka informacija bez izpauSanas
ierobeZojumiem; iv) Sadu informa&ciju ir atlauts atklat péc John Deere - ISG rakstiskas piekriSanas; vai v) Sada informacija ir atklata,
pamatojoties uz juridisku pieprasijumu, ko izdevusi tiesa vai cita valsts iestade valsti, kura atrodas Klienta juridiskd adrese, bet tikai tik
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liela apjoma, cik tas prasits 3ada pieprasijuma un 3ada pieprasijuma apmierindSanas noldka, ar nosacijumu, ka Klients vispirms
informé& John Deere - ISG par 3adu pieprasijumu un dod John Deere - ISG iespéju sanemt atbilstoSu aizsardzibas rikojumu, ja vien Sada
iepriek8€ja informé3ana nav aizliegta ar likumu. P&éc 3a Liguma termina beigam vai péc pirmstermina izbeigSanas Klients nekavéjoties atdod
John Deere - ISG visu konfidencidlo vai slepeno informaciju, vai nekavéjoties to iznicina (un sniedz pieradijumus, kas apstiprina tas
iznicinadSanu). Ja llgumslédzéjas puses ir noslégusas atsevisku konfidencialitates Ifgumu, lai aizsargatu konfidencialu vai slepenu informaciju,
§a llguma nosacijumi prevalé par 3o sadalu.

8. Atbildibas ierobezoSana

John Deere - ISG atbild pilnd méra par apzinatu kaitéjumu vai zaudéjumiem, kas raduSies rupjas nolaidibas dé&|. Atbildiba par kaitéjumu
TpasSumam vai finanSu zaudéjumiem saistiba ar paredzamo kaitéjumu, kas atbilst Sdda veida Ligumam un pakalpojumu veidam, ir ierobeZota
un neparsniedz EUR 12 500 vienam klientam. Ja viena atgadijuma rezultatd kaitéjums tiek nodarits vairakiem klientiem, atbildiba par
zaudéjumiem neparsniedz maksimalo summu EUR 500 000, piemérojot ierobeZzojumu vienam Kklientam, ka aprakstits ieprieks. Ja
kompensacija par vienu to paSu atgadijumu parsniedz maksimalo izmaksajamo summu EUR 500 000, summa tiks sadalita proporcionali starp
cietuSajam pusém, neparsniedzot maksimalo vienam klientam izmaksajamo summu, k& aprakstits iepriekS. Turklat puses vienojas, ka svarigs
pienakums ir piendkums, ko uzskatita par batisku 88 Liguma izpildei. Svariga pienakuma neizpildiS8anu uzskata par Ifguma lauSanu, kas
apdraud Ilguma mérku sasniegSanu, kuru TstenoSanu klients var pamatoti sagaidit, sanemot I1dzigu pakalpojumu normalos apstak|os. Ar So
tiek skaidri izslégta John Deere - ISG atbildiba par jebkadiem citiem zaud&umiem. Paliek spéka jebkura atbildiba, ko paredz Vacijas Likums
par atbildibu par precém, ka art obligati piemérojamie tiesibu akti.

9. Citi nosacijumi

9.1 Liguma saistibu talaknodoSana - filiales un saistiti uznémumi. John Deere - ISG var nodot talak 3a Liguma saistibas citam saistitam
uznémumam ar visam no ta izrietoSajam tiestbam un pienakumiem, vai prasibam. Visas tiesibas un privilégijas, kas pieSkirtas
John Deere - ISG saskana ar $a Liguma noteikumiem, tiek pieSkirtas arT filidlém un saistitiem uznémumiem. Filidles un/vai saistitie uzpémumi
ir sabiedribas vai citas juridiskas personas, kas tieSi vai netieSi kontrolé John Deere - ISG, vai kuras kopa ar John Deere - ISG tiek vai nu tieSi
vai netieSi kontrolétas ar batisku ITdzdaltbu, kas parsniedz piecdesmit procentus (50 %).

9.2 Valoda, piemérojamie tiesibu akti un jurisdikcija. Ligums ir sastadits anglu valoda. Informativos noldkos ik pa laikam var sagatavot
tulkojumu, kas nav saisto$s. Ja rodas Saubas, noteico3ais ir teksts anglu valoda. Sim Ligumam pieméro Vacijas tiestou aktus un tas tiek
attiecTgi interpretéts. Visi stridi, kas rodas saistiba ar 3o Ligumu, tiek izskatiti kompetenta tiesd Manheima, un lai panaktu 3o stridu
atrisinajumu, Klientam javérSas 3aja tiesa.

9.3 Liguma nosacijumu atSkirtiba; atteikSanas. Ja kads 5§38 Liguma nosacijums Kk|ist nepiemérojams, tas neietekmé iesp&ju piemérot citus
noteikumus; Itgumslédzéjas puses aizstaj attiectgo nosacijumu ar noteikumu, ko iesp&ams izpildit un kas péc iespéjas precizak atspogulo
attiectgd nosactjuma nodomu un ekonomisko efektu. AtteikS8anos saukt pie atbildibas vienu no ligumslédzéjam pusém par kadu $a Liguma
noteikumu parkapumu nevar interpretét ka atteikS8anos saukt pie atbildibas par turpmakiem parkapumiem.

9.4 Pazinojumi. Visiem pazinojumiem jabidt sagatavotiem rakstveidad un tos uzskata par iesniegtiem, ja tie ir nosatiti pa pastu ierakstita
véstulé uz adresi: John Deere GmbH & Co KG, Intelligent Solutions Group, Straburger Allee 3, Kaiserslautern.

9.5 Neparvarama vara. Nevienai no ligumslédzéjam pusém nav nekadu saistibu pret otru pusi par obligata pienakuma nepildiSanu vai
novélotu izpildi, ja Sada nepildiSana vai aizkavéSanas ir saistita ar neparvaramas varas apstakliem, dabas katastrofam, streikiem, terora
aktiem, nemieriem, atbilstibas nodroSinaSanu tiestbu aktiem vai oficidliem rikojumiem, vai citiem atgadijumiem, ko 3T ligumslédzéja puse
nespéj ietekmét, ar nosacijumu, ka 3T llgumslédzéja puse nekavéjoties rakstiski informé par Sadiem apstakliem un atsak darbibu péc iespéjas
atrak, un ar nosacijumu, ka otra llgumslédzéja puse var lauzt So Ligumu, ja Sadi apstak|i saglabajas ilgak par devindesmit (90) dienam un ja
[Tgumslédzé&ja puse, kuru ietekmé Sie apstakli, nav noradijusi, ka ta spés atsakt savu pienakumu pildiSanu sapratiga laika perioda.

9.6 Importa un eksporta ierobeZojumi. Klients apliecina, ka visiem Pakalpojumiem, Sistémas aparatdrai, Sistémas programmatdrai,
patentétiem datiem, tehnologiskai kompetencei vai citiem datiem vai informacijai (turpmak tekstda — ,Produktiem”), kas sapemti no
John Deere - ISG, var piemérot vienas vai vairaku valstu importa un/vai eksporta kontroles likumus, tapéc attiecigi to importu, eksportu un
atkartotu eksportu var ierobeZot vai aizliegt. Tapéc Klients piekrit tieSi vai netieSi neimportét, neeksportét, atkartoti neeksportét vai likt importét,
eksportét vai atkartoti eksportét jebkuru no Siem Produktiem uz jebkuru galamérki, jebkurai personai vai personam, kur tas ir aizliegts vai
ierobeZots saskana ar jebkadu likumu vai noteikumiem, ja vien iepriek$ nav sanemta rakstiska John Deere - ISG un jebkuras atbilstoSas valsts
iestades piekriSana vai nu rakstveida vai ta, ka to paredz spéka esosie tiestbu akti, jo Sis nosacijums var ik pa laikam mainities. Klients piekrit,
ka no John Deere - ISG sanemtie Produkti netiks tieSi izmantoti rakeSu tehnologijas, slepenos kodoliero¢os, kimiskos vai biologiskos iero¢os
to galigas izmantoSanas veidos, ka arT netiks nekada veida nodoti kadai pusei Sadiem izmantoSanas veidiem. Klients izmantos produktus
tikai taja valsti, kas iekJauta atlauto valstu saraksta vietné www.jdlink.com.

9.7 Viss ligums. Sis Ligums ietver datu aizsardzibas un datu drosibas noteikumus, attiecigus pasatito pakalpojumu izmantoSanas
nosacijumus, ka arf visas vienoSanas, norunas un garantijas starp fgumslédzéjam pusém. Sis Ligums aizstaj visus iepriek3éjos dokumentus,
norunas un vienoSanas saistiba ar Liguma priekSmetu. Visi papildu vai pretrunigie noteikumi un nosacijumi, ko ierosinjis Klients vai kuri
ieklauti pasatijum3, tiks noraiditi un bds spéka tikai péc tam, kad John Deere - ISG bus tos skaidri rakstiski apstiprinajis.
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Klients (vards, uzvards, adrese)

ir pasitijis ieprieks redzamaja produkta Iiguma minéto pakalpojumu

iericei ar sérijas numuru

un pasatijuma numuru

Klients ir izlasijis pievienotos TpaSos valsts noteikumus un nosactjumus un ar savu parakstu apliecina piekriSanu tiem.

Klients ir informéts un piekrit, ka par attiecigo pakalpojuma pasatijumu vinam ir jamaksa nodeva.

Klienta paraksts Datums
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@ JOHN DEERE

John Deere - ISG Telematic Subscription (JDLink)

This contract governs the use of the John Deere - ISG Telematic Systems that is to be concluded between Customer and
John Deere — ISG.

John Deere - ISG has developed and sells various telematics systems. They consist of telematics hardware, software and services
(the "Systems") and are sold via John Deere - ISG dealers or other commissioned parties ("Dealers"). This Contract contains the terms and
conditions for the use of the John Deere - ISG Telematics System by the Customer, including access to the John Deere - ISG Telematics web
service and its use.

To provide the services under this Agreement, Customer must activate one (and only one) compatible telematic gateway (“Terminal”). This
Contract sets forth the terms governing Customer’s activation and use of the Systems on a single Terminal, including access to and usage of
the Web Functions (defined in Section 1.1) during the Subscription Period (defined in Section 5.1). If the Customer wishes to activate more
than one Terminal, the Customer must execute a separate Contract for each Terminal.

1. Contracting Parties

This Contract is concluded between John Deere GmbH & Co. KG, represented by Intelligence Solution Group (ISG), Strassburger Allee 3,
Kaiserslautern (John Deere - ISG) and the Customer. John Deere GmbH & Co. KG is entitled to transfer the contractual relationship to
companies affiliated with Deere & Company without requiring the consent of the Customer. The Customer will be informed of this.

2. Object of the contract

2.1 Web Functions. The Telematic Services include a proprietary web-based solution (the “Web Functions”) resident on one or more
servers (each a “Server”). The Web Functions allow Customer to use Customer’s computer to view and manage data stored on the Servers
that has been obtained from the System Hardware (defined in Section 2.1). The Telematic Services also include data and software
management services, which include services that enable the collection, management and transfer of data between System Hardware and
Servers, and services that enable machine diagnostics, remote servicing and software updates for various components of a machine. The
service may include the provision of telecommunications and/or satellite based communication (if offered at the customer location) services
in accordance with the German Telecommunications Act (TKG), the Telemedia Act (TMG) and the Federal Data Protection Act (BDSG) for
machine-to-machine communication devices (M2M communication devices) using the mobile telephone network. The Telematic Services
will be enabled through one or more wireless telecommunications providers duly authorized by John Deere - ISG (each, including the Satellite
Provider if offered, an “Underlying Wireless Provider”). The Telematic Services include only those services set forth in this Contract and
expressly exclude any services that may be offered by any Underlying Wireless Provider other than those which John Deere - ISG uses to
provide the Services pursuant to this Contract. The service may be made available in other European countries through the local provider's
roaming services. The range and signal strength may vary from location to location and are dependent on the range and signal strength of
the local provider. John Deere - ISG does not guarantee certain coverage, range, or signal strength.

The Customer instructs John Deere - ISG to consolidate data captured and collected via the Services in accordance with the provisions of
this Contract, the "Regulation on data protection and data security" and in compliance with the agreed technical and organisational
measures in central systems and to make it available to the Customer from there for use under this Agreement.

2.2 Use of the Web functions. During the Subscription Period, Customer will have access to and use of the Web Functions available at
www.jdlink.com or myjohndeere.com (the “Telematic Web Interface”), a website managed by John Deere - ISG. John Deere - ISG will assign
to Customer user name(s) and password(s) for Customer’s use of the Web Functions. Customer will control access to and use of the user
name(s) and password(s) by Customer’s employees, and Customer will promptly notify John Deere - ISG of any unauthorized use of the user
name(s) or password(s). Customer will not (i) permit access to or use of the Web Functions via the Customer user name and/or password by
any third parties, or (ii) assign or transfer access to the Web Functions or use the Web Functions except as set forth in this Contract. If
Customer desires to provide access to Customer’s account to a third party, Customer may grant access to the third party via the
Web Functions after the third party creates its own user name and password. However, Customer assumes full responsibility for the actions of
any such third party with respect to the System. To use the Web Functions, Customer will contract with an Internet Service Provider (“ISP”)
and have a computer and connection to the Internet that both meet or exceed the specifications or minimum requirements published by
John Deere - ISG, if any. Customer will be solely responsible for the choice of its ISP and for any ISP fees, maintenance support, and other
ISP expenses. John Deere - ISG will not have any responsibility for the ISP connection or any Internet communications link between
Customer’s computer and the Servers. Customer’s use of an ISP does not permit John Deere - ISG to provide backup for access to the Web
Functions in the event of a failure of the ISP or Internet, and John Deere - ISG will not have any liability for any interruption or break in the
Web Functions as a result of downtime or failure of any Internet or ISP connection. In addition to this Contract, Customer’s access to, and use
of, the Telematic Web Interface will be conditioned upon acceptance of any additional terms and conditions presented by John Deere - ISG at
the time of log-in or access to the Web Functions.

2.3 Service activation. To enable Customer to use the Telematic Systems on a particular Terminal, the Telematic Services for that Terminal
must first be activated (“Activation”). Activation will ordinarily occur upon issuance by John Deere - ISG of a code that will enable the System
Hardware to use the Services during the Subscription Period, but in some cases Activation may be accomplished wirelessly or via
John Deere - ISG’s support website (www.stellarsupport.deere.com). The Activation will be performed by a Dealer acting at the direction of
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and on behalf of the Customer. At the time of Activation, the Telematic Services will commence for the activated Terminal and will continue in
effect until the end of the Subscription Period. Upon expiration of the Subscription Period the Telematic Services governed by this Contract will
cease, unless Customer elects to purchase an additional John Deere Telematic Subscription Contract. This Contract does not automatically
renew. If any terms and conditions are presented to Customer by John Deere - ISG at the time of purchase, activation, or renewal of an
additional Services Subscription Period on or after the Effective Date, including a more recent version of this Contract, Customer must accept
such terms to enable such additional Subscription Period. In the event of any conflict between such terms and the terms of this Contract, the
terms presented at the time of purchase, activation or renewal of the additional Services Subscription Period shall prevail. As part of the
provision of the Telematic Services, the Terminal may be assigned a unique mobile or satellite communication code. Customer acknowledges
that Customer has no property right in such code, and John Deere - ISG may change or reassign such codes in John Deere - ISG’s sole
discretion.

2.4 Prepaid SIM _card. John Deere - ISG offers the Customer a machine-to-machine telecommunications service (M2M
telecommunications service). For this purpose the System Hardware may include a removable subscriber identity module card (“SIM Card”).
The SIM card may be used exclusively for machine-to-machine communication and data transfers only in conjunction with an activated
terminal that can only be purchased from an authorized John Deere - ISG dealer or is already installed on John Deere - ISG machines.
The customer is not allowed to offer telecommunication services or M2M services in own name to third parties. The Customer does not
acquire any ownership of the SIM Card. All rights, including the granting of rights to use the software installed on the SIM Cards shall
remain with John Deere - ISG. In the event of service disruptions, John Deere - ISG shall be entitled to replace or modify the SIM Cards.
John Deere- ISG reserves the right to deactivate the SIM Card, and to bill Customer for the reimbursement of any additional expenses
incurred by John Deere - ISG, if Customer uses the SIM Card for any purpose other than utilizing the Services. The Customer must promptly
inform John Deere - ISG in the event that part of the System Hardware becomes lost or stolen, or becomes inoperative due to damage, or
if it has been misused in any way. The customer is not allowed to transfer the SIM card provided by John Deere - ISG to a third party
without John Deere — ISG express prior consent. In case the customer may be willing to perform the transfer of a preinstalled and/or
activated device the customer will inform the new customer that he/she will need to enter a telematic agreement with John Deere - ISG.
The customer will request at John Deere - ISG the transfer of the customer account and the remaining John Deere Telematic Service
period to the new owner/customer. In case the customer fails to inform John Deere — ISG about the transfer John Deere - ISG cannot
ensure the correct functionality of the service and/or grant the confidentiality of the customer’s data.

2.5 Abuse or fraudulent use of the Service. John Deere - ISG may restrict or cancel, at its sole discretion, Customer’s Services under this
Contract if there is a reasonable suspicion of Abuse or Fraudulent Use. Customer will not abuse or make fraudulent use of the Services, and
agrees (a) not to engage or participate in, or permit, any Abuse or Fraudulent Use of the Services, (b) to promptly report to Dealer (or to
John Deere - ISG if Customer is a Dealer) any such Abuse or Fraudulent Use of which Customer becomes aware, and (c) to cooperate in any
investigation or prosecution relating to any Abuse or Fraudulent Use initiated by John Deere - ISG, legal representatives of John Deere - ISG,
or any Underlying Wireless Provider. Customer is solely liable for charges, costs or damages resulting from Abuse or Fraudulent Use. “Abuse
or Fraudulent Use” of the Services includes, but is not limited to: (I) Accessing, altering, or interfering with the communications of and/or
information about another customer of John Deere - ISG, any Dealer, or any Underlying Wireless Provider or attempting or assisting another
person or entity to do or attempt any of the foregoing; (Il) Rearranging, tampering with or making an unauthorized connection to any
Underlying Wireless Provider's network; (lll) Installing any amplifiers, enhancers, repeaters, or other devices that modify the radio signals or
frequencies upon which the Services are provided or operating the System Hardware in a manner that violates applicable law or governmental
regulation; (IV) Using Services in such a manner so as to interfere unreasonably with the use of service by one or more other customers or
end users or to interfere unreasonably with John Deere - ISG’s or any Underlying Wireless Provider’'s ability to provide service; (V) Using
Services to convey obscene, prurient, defamatory, salacious, or unlawful information or copyrighted content that is not the property of
Customer; (VI) Using Services without permission on a stolen or lost device; (VII) Unauthorized access to Services or any Underlying Wireless
Provider’s service; (VIIl) Using the Services to provide voice over IP services, or tethering or tapping into the Services to provide telematic
services other than the Services; (XI) Using any scheme, false representation or false credit device, with the intent to avoid payment, in whole
or in part, for Services; (XIlI) Unauthorized modification of System Hardware, Terminal, System Hardware settings, or System Software; (XIII)
Causing the System Hardware to be installed by any person or entity other than a Dealer or other John Deere certified System Hardware
installer qualified by John Deere - ISG; (XIV) Unauthorized access to, use of, alteration of, or destruction of the System Data files, programs,
procedures, or information related to Customer or any other John Deere - ISG customer (XV) Use with the intent to reverse engineer or clone
the System, or any attempt to create a substitute or similar service through use of, or access to, the Services; (XVI) Use for any unlawful,
illegal or fraudulent purpose; (XVII) Tracking the location of any person without first obtaining all necessary prior authorizations from such
person to permit the Customer and John Deere - ISG to track such location; (XVIII) For Systems including satellite communication
functionality, (a) any mechanisms, including pricing differentials, intended to divert to any destination other than John Deere - ISG’s satellite
communication provider’s (the “Satellite Provider”) gateway any inbound satellite traffic (including any voice or data call that is originated from
the Satellite Provider’s authorized product or device including attempted calls to toll numbers which is destined to terminate or be routed
through the Satellite Provider’s gateway or any carrier, ISC or IXC on behalf of the Satellite Provider) originating from a Public Switched
Telephone Network (“PSTN") and currently routed to the Satellite Provider's gateway and then forwarded to Satellite Provider subscribers or
(b) any mechanisms intended to bypass Satellite Provider gateways for routing of calls through any PSTN, PLMN, PTT, IXC or other
telecommunications provider or (c) any other act or mechanism which the Satellite Provider determines in its sole judgment constitutes
network abuse or otherwise has a potentially damaging effect, including abnormal wear and tear, on the Satellite Provider's communications
system or causes or could potentially cause abnormal call service performance or call and/or network congestion. (XIX) provide the use or
allow the use of the service of persons located or connected with embargo countries or in countries where the service is not allowed. In case
one or more of such abuse or fraudulent use John Deere —ISG will be allowed to interrupt immediately the service and withdraw from the
service contract. In this case the Customer will not be credited or refunded any charges for Services interruptions resulting from any restriction
or cancellation of Services under this Section or any prepayment for Services during the period of such restriction or following such
cancellation.

2.6 SMS Messaging. If Customer elects to receive short message service (“SMS”) messages to Customer’s mobile device and/or email
messages as part of the Services, Customer hereby authorizes John Deere - ISG to send SMS messages and/or email messages to
Customer and agrees to be bound by the additional terms set forth at www.jdlink.com. To elect to receive SMS messages on a mobile device,
Customer must be, and warrants that Customer is, the authorized user of the mobile device. SMS messages may be received on mobile
devices utilizing the wireless carriers identified at www.jdlink.com. Customer acknowledges that Customer has the option for the term of this

page 2 of 6



Contract to opt-in or opt-out of receiving SMS and/or email messages. For assistance with SMS message issues, Customers may visit
www.jdlink.com/SMSHelp, email jdlinksupport@JohnDeere.com, or call 800-251-9928, or text HELP to 74765. To opt-out of receiving SMS
messages, Customers in must text STOP to 74765. The number of SMS messages received by Customer will vary depending upon machine
activity. Customer’s receipt of SMS messages may result in Customer incurring additional messaging or data fees from Customer’s wireless
carrier for which Customer is solely liable.

3. Hardware and Software

a) Hardware: In order to retrieve and transfer data from the Customer's machines, the Customer must have at least one enabled,
John Deere - ISG compatible telematics terminal ("Terminal”). In this Contract, the Terminals together with accessories such as cables,
cable harnesses and antenna shall be referred to as "System Hardware". If the System Hardware has not already been pre-installed in
the machine that the Customer has purchased, it must be purchased and installed separately at an authorised Dealer. The use of the
System Hardware by the Customer is subject to all of the terms and conditions of this Contract as well as all other terms and conditions
agreed with the Customer at the time of purchasing the System Hardware. b) Software: the services software, modem software, and other
software and/or firmware are resident on the System Hardware ("System Software"). The System Software contains proprietary code of
John Deere - ISG or third parties licensed under the terms of this section and may include third party code separately licensed as specified in
any documentation (e.g., a CD) accompanying the System Hardware. John Deere - ISG grants to Customer a non-exclusive, revocable
license to use the System Software solely (i) in conjunction with use of the System, and (ii) with System Hardware. John Deere - ISG further
grants Customer the right to transfer its license to use the System Software, which does not include the Services, during the useful life of the
System Hardware in conjunction with the transfer of the ownership of the System Hardware. Customer agrees that John Deere - ISG may
update the System Software on any of Customer’s System Hardware during the term of this Contract as often as is deemed appropriate by
John Deere - ISG. Customer agrees that John Deere — ISG may update the System Software on any Customer’s System Hardware during
the term of this contract as often as is deemed appropriate by John Deere - ISG. Customer will store and secure its data before any
update installation. John Deere - ISG is not liable for any data loss due to the update of the service.

4. Upgrades and new services

John Deere - ISG may offer to the Customer the purchase of new services or upgrades of the existing services. Upgrades may offer new
functions or enhance service properties. This agreement shall apply to the future upgrades purchased by the customer. New services or
service upgrades may provide different terms and/or condition of purchase and use. The new terms and condition may be added as annex
to this contract and subject to the same provision as the John Deere Telematic subscription contract. New features or services may be
subject to a separate agreement.

5. Data Collection

John Deere - ISG commits to respect and protect customer’s personal data and sensitive data. All personal data collected under this
agreement are collected only to the purpose of fulfilling the services provided in this contract.

5.1 Collection of data to provide the service. John Deere ISG may collect data generated by the use of, collected by, or stored in
John Deere - ISG machinery and equipment pursuant to this Contract, including the System Hardware and any hardware or devices
interfacing with John Deere - ISG machinery and equipment, together with any other data added to the web portion of the Telematic Services
by Customer here defined as "Machine Data" (like i.e. but not exclusively Cooling agent temperature, Rotational speed, Consumption,
Operating time, maintenance and repair history etc.). Some Machine Data will be accessible via the Web Functions. Machine Data (including
any Machine Data collected pursuant to any separate Telematic Subscription Contracts between John Deere - ISG and Customer) together
with any other data (like i.e. but not exclusively environmental data such as temperature, moisture etc.) added to the web portion of the
Telematic Services by Customer will be collectively referred to as the “System Data”. John Deere - ISG will host, manage, and use the
System Data pursuant to the terms of this Contract in order to provide the Service. Furthermore John Deere — ISG may expand the services
to production data. Production data are additional information provided by customer or third parties (like i.e but not exclusively equipment
production data) John Deere - ISG may process and save data from external system or combine information in order to provide the
services requested by the customer.

5.2 Geolocation Data. If offered as a service or an upgrade feature John Deere - ISG may collect, using GSM technology, in order to
provide the service, position data in RTCM format as well as Waypoints, track logs and/or boundaries. The customer acknowledges that
he/she may only use geolocation systems to track the position of a person if the person has given its preventive explicit written consent.
Customer confirms that he requested and stored all necessary authorizations from his employees in order to be compliant with local data
privacy laws and contractual provisions. Customer agrees to held John Deere - ISG free of all responsibility related to the collection of
geolocation data.

5.3 Access to and Use of Data. Customer may also authorize or restrict Dealer access via the Web Functions at any time. Customer may
request that John Deere - ISG remove access to and use of System Data to specific Dealers via the Web Functions. John Deere - ISG will
effectuate such removal within thirty (30) days of Customer’s valid request. Any such restricted Dealer may continue to have access to System
Data collected by the System prior to John Deere - ISG’s removal of the Dealer’s access. Removal of a Dealer’'s access to and use of System
Data may prevent the Dealer from providing remote machine diagnostics, remote machine servicing or other services to Customer provided by
the dealer. Customers may authorize dealers ("Authorized Dealers”) to access and use Customer's System Data. John Deere - ISG may
provide Authorized Dealers information and data for the purpose of servicing Customer’s equipment including machine diagnostics, remote
servicing (i.e. but not exclusively to provide update, repairs, assistance) and machine component software updates. If Customer associates
multiple activated Terminals together in the Telematic Web Interface or through the Web Functions, Customer will not be able to set different
data access permissions for each individual Terminal. Rather, Customer must make the same data access permissions for all such associated
activated Terminals.

5.4 Data storage and retention policy. Customer data are stored on John Deere - ISG Servers based in the US. Unless and until Customer
requests removal of John Deere - ISG’s access to and use of System Data John Deere - ISG will store the System Data during the
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Subscription Period, provided such data storage is in compliance with all applicable federal, state, provincial and local laws and regulations,
including, but not limited to, as applicable, laws of non-EU jurisdictions where System Data is stored. John Deere - ISG will have the right, but
not the obligation, to store the System Data indefinitely, or to delete the System Data at any time upon expiration of the above-stated retention
periods provided such data storage is in compliance with all applicable federal, state, provincial, and local laws and regulations, including, but
not limited to, as applicable, laws of non-EU jurisdictions where System Data is stored. Customer acknowledges and agrees that messaging
and position System Data deleted from the Server(s) cannot be retrieved or re-created. In addition, the Underlying Wireless Providers may
generate call data records (“CDRs”) for biling and invoicing purposes, and the Underlying Wireless Providers may retain the CDRs for longer
than a ninety (90) day period, in accordance with applicable law. The last position of each Terminal will be stored on the Terminal. If Customer
transfers ownership of any System Hardware to another party, Customer may no longer have access to the System Data affiliated with the
System Hardware that is collected after the transfer.

5.5 John Deere-ISG usage of data. John Deere - ISG is entitled to access the non-anonymised customer data set to provide the
contractually defined service (e.g. JDLink). Customer agrees that John Deere - ISG may access and use System Data in anonymized and
aggregated form for statistical purposes as well as to improve or develop John Deere products, identify new usage types of equipment and/or
develop new services.

John Deere - ISG may disclose customer data to outside parties when we have a good faith belief that disclosure is reasonably necessary
to (a) comply with any applicable law, regulation or compulsory legal request; (b) protect the safety of any person from death or serious
bodily injury; (c) prevent fraud or abuse against us or our users; (d) to protect our property rights; or (e) defend Deere and its affiliates or
personnel from any legal proceedings arising out of customer data.

5.6 Payment and Invoicing. The services are provided in form of a prepaid flat rate. The amount of the flat rate is provided in the product
information handed out by the John Deere — ISG representative. The flat rate will be paid on the payment method chosen by the customer and
communicated to the customer by John Deere - ISG. If the customer wholly or partially does not pay the flat rate, John Deere - ISG may
demand interest and damages in accordance with the statutory provisions. John Deere - ISG may also request to the customer all reasonable
costs and expenses, including attorney fees, court costs and fees incurred by John Deere - ISG in the context of the recovery of the payment.
In case of lack of payments or delay in payments John Deere - ISG may interrupt the provision of the service.

6. Term and Termination

6.1 Term. The term of this Contract (the "Term") shall commence on the date of signature. The initial term of this Contract (the
“Initial Term”) will continue in effect for a period of two years except as set forth below. If the System Hardware is not activated (as provided in
Section 1.3) within the Initial Term, this Contract will expire at the end of the Initial Term. If the System Hardware is activated within the Initial
Term, this Contract will continue for the Subscription Period, which will commence upon the date of Activation. The “Subscription Period” is
the subscription term agreed between John Deere - ISG and Customer prior to execution of this Contract, and ends in all cases upon the
earlier of the expiration of (i) the agreed subscription term or (ii) any termination of this Contract.

6.2 Termination. A substantial non-performance or a substantial breach of this contract represents a cause for termination and entitles the
opposing party to terminate this agreement and/or the corresponding terminal subscriptions for the John Deere — ISG service. A reason for
termination occurs if the customer basically does not meet the obligations contained in this agreement. All further claims are based on the
statutory provisions.

6.3 Termination for Convenience by John Deere - ISG. John Deere - ISG may terminate this Contract upon thirty (30) days notice to
Customer. Unless such termination is for the purpose of compliance with applicable laws, regulations, or court orders, upon such termination,
John Deere - ISG will reimburse Customer a prorated portion of the Service fees Customer has paid to John Deere - ISG. To the extent
permitted under applicable law, any such reimbursement will be John Deere - ISG’s sole liability to Customer for any such termination for
convenience.

6.4 Termination for Convenience by Customer. Customer may terminate this Contract upon thirty (30) days notice to John Deere - ISG.
Upon any termination of this Contract under this paragraph, Customer will not be entitled to any refund of any fees paid by Customer for the
Services or System Hardware and Customer will no longer have access to the System Data via the Web Functions.

7. Confidentiality

7.1 Confidentiality of the Contract and information. The terms and conditions of this Contract, including the pricing, are the confidential
data of John Deere - ISG. All business, operational or technical information provided by John Deere - ISG that is marked as confidential
data shall be considered the confidential information of John Deere - ISG ("Information"). During the term and for a period of three (3)
years thereafter, the Customer (a) must treat all Information received from John Deere - ISG as confidential, (b) may only use this
Information within the scope the performance of this Contract, (c) may only copy this Information to the extent necessary for this purpose,
(d) must restrict the disclosure of this Information to those of its employees and consultants which require knowledge of it for the
performance of their duties, and (e) must not disclose this Information to third parties without the prior written approval of
John Deere - ISG.

The limitations on the use and disclosure of the Information by the Customer shall not apply to Information for which the Customer can
prove that it (i) was completely and independently obtained by the Customer without using John Deere - ISG Information, (ii) is, or has
become, public knowledge without any breach of this Contract by the Customer, (iii) was known to the Customer at the time of its
disclosure as information without restrictions, (iv) has been approved for disclosure following written approval by John Deere - ISG or (V)
has been disclosed as a result of an order having legal force that has been issued by a court or other public authority in the country in
which the Customer is domiciled, but only to the extent of this order and for the purpose of this order, provided that the Customer first
informs John Deere - ISG about the order and gives John Deere - ISG the opportunity to obtain an appropriate protective order, unless
such notification is otherwise prohibited by law. Upon expiry or premature termination of this Contract, the Customer shall immediately
return all confidential or secret Information to John Deere - ISG or shall destroy it immediately (and provide evidence of the destruction).
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In the event that the contracting parties have concluded a separate confidentiality agreement for the protection of confidential or secret
information, the terms of this agreement shall take precedence over this article.

8. Limitation of Liability

John Deere - ISG is liable without limitation for deliberate damage or damages caused by gross negligence. In the case of low negligence,
John Deere - ISG is liable without limitation for injury of life, or damage to health. The liability limitation to property or financial damages for
foreseeable impairments which are typical for this type of contract and / or the nature of the services shall be limited up to a maximum of
EUR 12.500 per customer. If the liability for damages on a single action or event is causing damages to several customers the liability for
damages is limited to a maximum amount of EUR 500.000 applying the limitation per customer as described above. If the compensation
for the same event exceeds the maximum payable amount of EUR 500.000 the amount will be shared proportionally between the
damaged parties up to the maximum individual customer amount as described above. In addition, the parties agree that an essential
obligation is an obligation that is considered to be critical for the fulfillment of this contract. Failure to comply with an essential obligation
shall be considered to be a breach of contract, which jeopardizes the fulfillment of the purposes of the agreement and that the customer
may reasonably expect under normal conditions for a similar service. John Deere - ISG Liability for any other damages is herewith
expressly excluded. Any liability provided under the German product liability Act, as well as mandatory applicable laws remain unaffected.

9. Other provisions

9.1 Reassignment of the contract - Affiliates and connected companies. John Deere - ISG may reassign this agreement to another
affiliated company with all rights and obligations or claims arising thereof. Any rights and privileges granted to John Deere - ISG in
accordance with the provisions of this agreement shall also be granted to affiliates and connected companies. Affiliates and/or connected
companies are companies or other legal entities who directly or indirectly control John Deere - ISG or respectively, together with
John Deere - ISG are either directly or indirectly controlled with a significant participation by more than fifty percent (50%).

9.2 Lanquage, applicable law and jurisdiction. The contractual language is English. A courtesy non-binding translation may be provided
for information purposes from time to time. In case of doubts the English version shall prevail. This Contract is subject to German law and
shall be interpreted accordingly. All disputes arising within the scope of this Contract shall be heard before a competent court in Mannheim
and, with respect to the settlement of such disputes, the Customer shall submit to the jurisdiction of this court.

9.3 Severance clause; waiver clause. In the event that a provision of this Contract proves to be unenforceable, this shall not affect the
enforceability of the other provisions; the contracting parties shall replace the provision concerned with an enforceable provision which
reflects, as closely as possible, the intention and economic effect of the provision concerned. A waiver to prosecute a breach of a provision
of this Contract by one of the contracting parties, shall not be interpreted as a waiver to prosecute subsequent breaches.

9.4 Notifications. All notifications must be in writing and shall be deemed to have been made when they have been sent by registered
mail to: John Deere GmbH & Co. KG, Intelligent solutions Group, Stralburger Allee 3, Kaiserslautern.

9.5 Force majeure. None of the contracting parties shall be liable to the others for the non-performance or delayed performance of a
mandatory obligation if this non-performance or delay is attributable to a case of force majeure, natural disasters, strikes, acts of terrorism,
civil unrest, compliance with laws or official orders or other events, which are outside the sphere of influence of this contracting party,
provided that this contracting party gives immediate written notification of this circumstance and resumes performance as quickly as
possible, and provided that the other contracting party can terminate this Contract if this circumstance persists for longer than a period of
ninety (90) days and the delayed contracting party has not indicated that it will be in a position to resume performance of its obligations
within a reasonable time frame.

9.6 Import and export restrictions. Customer acknowledges that all Services, System Hardware, System Software, proprietary data,
know-how, or other data or information (herein referred to as "Products”) obtained from John Deere - ISG may be subject to the import
and/or export control laws of one or more countries and, accordingly, their import, export and re-export, may be restricted or prohibited.
Customer, therefore, agrees not to directly or indirectly import, export, re-export, or cause to be imported, exported or re-exported, any
such Products to any destination, entity, or persons prohibited or restricted under any law or regulation, unless it shall have first obtained
prior written consent of John Deere - ISG and any applicable governmental entity, either in writing or as provided by applicable regulation,
as the same may be amended from time to time. Customer agrees that no Products received from John Deere - ISG will be directly
employed in missile technology, sensitive nuclear, or chemical biological weapons end uses or in any manner transferred to any party for
any such end use. Customer will use the Products only in a country that is listed as an available country on www.jdlink.com.

9.7 Entire Contract. This Contract contains the regulations for data protection and data security as well as the respective conditions for
use of the booked services, all arrangements, agreements and assurances between the contractual parties. This Contract replaces all
previous documents, discussions, and arrangements with respect to the object of the Contract. All additional or conflicting terms and
conditions proposed by the Customer or contained in an order will be rejected and shall only be effective following the express written
approval by John Deere - ISG.
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The Customer (name, address)

has ordered the service described in the product contract above

for its device with serial number

and order number

The Customer has read the accompanying country-specific terms and conditions and hereby accepts these with its signature.

The Customer is aware and hereby accepts that the respective service order obligates it to pay a fee.

Signature of Customer Date
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