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@ JOHN DEERE

Zuvdpopn TnAspatikwy Ymrnpeoiwv John Deere - ISG (JDLink)

Auti n oupBacn Siel Tn XpAoN Twv cuoTNUATWY TNAgpaTiKAG John Deere - ISG Telematic Systems 1rou TTPOKEITAI Vo CuVa POEi
peTagl Tou MeAdrtn kai Tng John Deere - ISG

H etaipeia John Deere - ISG €xel avamTUgel Kal TTWAEN dIGpopa cuoTAPATA TNAEPATIKAG. ATTOTEAOUVTAI aTTO UAIKO, AOYIOMIKG Kal UTTNPETiEG
TNAEMATIKAG (TA «ZUCTAMATA») Kal TTwAOUVTAI péow TwV diavopéwy NG John Deere - ISG 1) GAwv €E0UTIOBOTNUEVWV PEPWV («AIOVOUEIG»).
AuTi n Z0pBaon TTepIAapBavel TOug OPOUG Kal TIG TTPOUTTOBEC EIG YIa TN XPAON TOU CUCTHAPATOG TNAENATIKAG John Deere - ISG arrd Tov MeAdTn,
oupTtTepIAapBavopévng TG TNAEPATIKAG uTTnpediag web Tng John Deere - ISG kal TNG XPong TnG.

Ma TNV TTapoxn Twv UTTNPECIWY OTO TTAQICIO TOU TTAPOVTOG ZUN@wVNTIKOU, 0 MeAETNG TTPETTEl va evepyoTToIfoel pia (Kal yévo pia) oupfatnh
TTUAN TNAEPATIKAG («TEPUATIKO»). AuTh n ZUPBacon TTapaBETEl TOUG GPOUG TTOU DIETTOUV TNV EVEPYOTTOINGN Kal TN XPAON Twv ZUuoTnUaTWV O€
€va Kal povadiko Teppatikd atod Tov MeAdTn, ouptrepidapBavopévng TG TTPOoBacng Kal TG Xpnong Twv AsToupyiwv Web (opifovral atnv
EvornTa 1.1) katda 1n didpkeia Tng Mepiddou Zuvdpopnig (opigetal otnv Evornra 5.1). Edv o MNMeAdTng emMBUPEi va evepyoTTOINTEl TTEPIOCOTEPT
atrd éva TepuaTikd, o MeAATNG TTPETTEN va UTTOYPAWE! XWPIOTH) ZUPPBaoN yia KaBe TepuaTiko.

1. YupuBaAAdueva Mépn

H mrapouoa XuuBaon cuvdmreral yetagl tng John Deere GmbH & Co. KG, n oTroia ekTTpocwtreital atré Tnv eTaipeia Intelligence Solution
Group (ISG), oTtn d1evBuvon Strassburger Allee 3, Kaiserslautern (John Deere - ISG), kai Tou MeAdTn. H John Deere GmbH & Co. KG éxel
10 dIKQiwpPa va PeTaPIBATEl TN CUPBATIKA OXEOn O€ €TaIPEiEg TTOU ouvdéovTal pe TNV Deere & Company, xwpig va aTTaITETal N ouykaTdteon
Tou MeAaTn. O MeAdTNG Ba evnuEPWOET OXETIKA.

2. AvTikeipyevo TnG ouuBaong

2.1 Aaitoupyieg Web. ZTig YTnpeoieg TnAepaTikAG TTepidapuBaveral pia 1016kTNTN AUon Bdoel web (o1 «Agitoupyieg Web») trou eival
EYKATEOTNMPEVN O€ €vav N TTEPIOTOTEPOUG DIAKOMIOTEG (KaBévag €€ autwy ovopddetal «AlakopioTg»). O1 Aeitoupyieg Web emiTpémouv oTov
MeAdTn va XpnoihoTToiEi Tov UTTOAOYIOTA Tou TeAATn TTpOoKEINévou va BAETTEl Kal va dlaxelpideTal dedouéva TToU €ival aTTOBNKEUPEVA OTOUG
AlakopioTéG Kal éxouv AngBei atmd 1o YAIkG ZuoTtrjparog (opietal otnv Evotnta 2.1). O1 YTnpeoieg TnAepaTikAg TTepIAapuBdvouy €Tmiong
utTnpeaieg dedopévwy Kal dlayeipiong Aoyio pIKoU, oI OTToiEG TTEPIAAMBAVOUV UTTNPECTEG TTOU ETTITPETTOUV TN CUAAOYH, dlaxeEipion Kal HETAaQOpPa
dedopévwy PeTagu YAIKOU ZuoTrpaTog Kal AIOKOMIOTWY, KABWG Kal UTTNPETIEG TTOU EVEPYOTTOIOUV dIAYVWOTIKOUG EAEYXOUG, OTTOUAKPUG UEVN
€EUTTNPETNON KA EVNUEPWOEIG AOYIOHIKOU YIa SIGPOPa CUCTATIKA PéPN eVOG unXavAuaTog. H utrnpeaia evdéxetal va TepIAaPBAvEl TNV TTapoxn
UTTNPECIWYV TNAETTIKOIVWVIWV A/KAI BOPUPOPIKNG ETTIKOIVWVIAG (EAV TTPOCQEPETAI TNV TOTTOBECIa TOU TTEAATN), OUNPWVA PE TOV YEPUAVIKO
No6po mepi TnAemmkoivwviwy (TKG), Tov Nopo tepi TnAepéowyv (TMG) kai Tov OpooTrovdiakd Nopo repi MNpooTaciag Aedopévwy (BDSG)
YIO CUOKEUEG ETTIKOIVWVIAG JETAEU pnXavwy (CUOKEUEG TTIKOIVWVIag M2M) xpnaoigoTroliwvtag 1o SiKTuo KIVNTAG TNAepwviag. O1 YTrnpeaieg
TnAepatiking Ba evepyotroinBolv péow evOG A TTEPICCOTEPWYV TTAPOX WY ACGUPHATWY TNAETTIKOIVWVIWY, KATAGAMNAaG e§ouaiodotnuévwy atod Tnv
John Deere - ISG (kaBévag €& autwy, ouptTepiAapBavopévou Tou Aopupopikou Mapdxou edv diatiBetal, ovopdderal «YTrokeipevog Mapoxog
Acuppatng Emikoivwviag»). O1 Ymnpeoieg TnAepaTikng TTepIAapuBavouv povo TIG UTTNPECIEG TTOU opiovTal oTnv Trapoloa XU0uBacn Kal
e&aipolvTal pnTd OTTOIECOATTOTE UTTNPECIEG YTTOPEI VO TTPOCPEPOVTAI ATTO OTTOIOVOATTOTE YTTOKEipEVO MNdpoxo AcUppaTng Emikoivwviag, eKTog
ekeivwv TTou XpnaoipoTrolei n eraipeia John Deere - ISG TTpokelpévou va TTapEXEl TIG YTTNpeoieg duvduel Tng TTapouoag Zuppaong. H uttnpeoia
uTTOopEl va KATaoTEl SIaBETIun 08 AAANEG EUPWTTATKEG XWPES MEOW TWV UTTNPECIWV TTEPIAYWYNG TOU TOTTIKOU TTapdxou. To eUpog Kal n 10X0g
TOU ONPATOG MUTTOPEi va TTOIKIAAOUV KOTG TOTTOUG KOl €aPTWVTAl OTTO TO €UPOG Kal TNV I0XU TOU OHPATOG TOU TOTTIKOU Trapdyxou. H
John Deere - ISG d¢ev gyyudTal CUYKEKPIPEVN KAAUWN, €0POG 1) 1I0XU GHMATOG.

O MeAdTng divel evioAr) otnv John Deere - ISG va evotroioel dedopéva TTou €Xouv OUAAEXDEI Kal OUYKEVTPWOEI Héow TwV YTTNPECIWY,
olpewva pe TIG dlaTagelg Tng Tapouoag 2UuBaocng, Tov «Kavoviopd Tepi TTpoaTaciag Kal ac@aAeiag dedopévwy», KABWG Kal o€
OUMMOPPWON PE TO CUPPWVNBEVTA TEXVIKA KAl OPYAVWTIKA PETPA TWV KEVTPIKWY CUCTNPATWY, KAl OTTO €KEI va T KATaOoTATEl dlaBéaipa
atov MeAdTn Tpog xprion, SuvAuEl Tou TTAPOVTOG ZUPPWVNTIKOU.

2.2 Xpnon twv Asitoupyiwv Web. Kard tn didpkeia tng Mepiddou Zuvdpoung, o MeAdtng Ba éxel TpdoBaacn Kal Ba XPNOIYOTTOIEN TIG
Neiroupyieg Web 1rou diatiBevrar otn dieuBuvon www.jdlink.com rj myjohndeere.com (n «TnAgparniki Alaocuvdeon Web»), pia dIadIKTUAKN
TormoBeoia mou TeAei uTTO Tn diaxeipion Tng John Deere - ISG. H John Deere - ISG Ba ekxwproel otov MNeAdTn dvopa xpriotn A ovouata
XPNOTWV Kal KwdIKG A KwdIKoUg TTpoaBaong, Tpokelpyévou o MeAdTng va xpnoipotrolei Tig Aeitoupyieg Web. O MeAdtng Ba eAéyxel Tnv
TPOAcRacn TTPOG KAl TN XPAGN TOU OVOUATOG XPROTN I TWV OVOUATWY XPNOTWYV KAl TOU KWwIKOU A Twv KWwAIKWV TTpéoRaong atrd Toug
epyagopévoug Tou, Kal o MNeAdTng Ba evnuepwvel aueaa Tnv John Deere - ISG OXETIKA Pe TUXOV N €E0uaIodoTnUEVN XPACN TOU OVOPOTOG
XPAOTN A TWV OVOUATWY XPNOTWY KAl TOU KwdIKoU A Twv KwAIKWYV TTpdafaang. O MeAdtng dev Ba (i) emirpéTel TNV TPdoRacn A Tn Xprion Twyv
Neiroupyiwv Web péow Tou ovépatog Xpriotn ri/kal Tou kwdikou TTpdoBaacng Tou MeAdTn amro tpita pépn ouTe Ba (i) ekxwpei ) Ba petaBiBadel
TNV TpdéoPacn oTig Acitoupyieg Web oute Ba xpnoipoTroiei Tig Aeiroupyieg Web pe TpdTTo dIa@OpETIKG atrd auTdv TTou opieTal oTnv TTapouca
>U0pBacn. Edv o MeAdtng embBupei va TTapéxel o€ TPITO PEPOG TTPOCRacn oTov Aoyapiacpud Tou MeAdTn, o MeAATNG pTTOpEl va TTapéxeEl
TTPOcRacn 0T0 €v AOyw TPITO PEPOG MEoW TwV AciToupyiwv Web agdrou To TpiTo pépog dnuioupynoel To dikd Tou dvopa XPAoTN Kal KwOIKO
mpoécBaong. QoTéoo, o MeAdTNG avadauBavel TTARPwG TNV uBUVN yia TIG EVEPYEIEG OTTOIOUBATTOTE €V AOYW TPITOU PEPOUG OE OXEON HE TO
2uoTtnua. O TMeAdTnG, TTpoKeIwévou va xpnolpottoinoel Tig Asiroupyieg Web, 8a cuvdwel ouuBaon pe évav Mapoxo YTnpeoiwyv AladikTiou
(Internet Service Provider — «ISP») kal 6a diaBétel uttoAoyIoTH Kal oUvdeon oTo Aladiktuo TTou Ba TTAnpoUv apeotepa ) Ba uTTepBaivouv TIg
TPOdIAYPAPEG R TIG EAAXIOTEG ATTAITACEIS TTOU €Xouv dnuooiorroin®ei amd tnv John Deere - ISG, e€dv umdpyouv. O TMeAdtng Ba eival
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ATTOKAEIOTIKA UTTEUBUVOG yia TNV ETTIAOYA Tou ISP TTou Ba XpnoIPOoTToIEl, KaBWG Kal yia TUXOV XPEWOEIG, UTTOOTHPIEN Kal ouvTipnon, Kal yia
aAMAa £€0da ISP. H John Deere - ISG dev Ba @épel Kapia euBOvn yia Tn ouvdeon ISP oUTe yia TUXOV OUVOED HOUG OIadIKTUOKAG ETTIKOIVWVIOG
peTagu Tou uttoAoyioTA Tou MeAGTN Kal Twv AlakoIoTWY. H Xprion evég mapoyou ISP atrd Tov MeAdTn dev emtpétel otnv John Deere - ISG va
Tapéxel avriypa@o ao@aieiog yia mpdéoPacn oTig Acitoupyieg Web oe mepimrwon o@dApaTtog Tou ISP 1 Tou AladikTUoU, Kal n
John Deere - ISG dev Ba @épel kKapia euBOvn yia otroladATToTe dIaKoTT Twv AciToupyiwv Web wg aTroTéAsopa Xxpovou eKTOG Asmoupyiag A
og@dApaTog otrolacdniTroTe oUvdeang AladikTuou i ISP. ETirpdoBeta autrg TG ZUuBaong, n Tpoéaaacn kai n xprion atoé TAeupd g MeAdTn Tng
TnAepatikig Alaouvdeong Web Ba e€aptdral amrd tnv atmodoxf Tuxov TpooBeTwy 6pwv Kal TTpoltroBécewv TTou Ba TTpofAnBolv atmod Tnv
John Deere - ISG katd Tn OTIYUR TNG OUVOEDONG 1 TG TTPO0 Baong oTig Aeitoupyieg Web.

2.3 Evepyomroinon umrnpeoiag. MNpokeipyévou va €xel o MeAGTNG TN duvatoTNTA VA XPNOIUOTTOINCEI TA TNAEPATIKG ZUCTAPATA OE OUYKEKPINEVO
TeppaTikd, TTPETTEI TTPWTA va gvepyoTToinBouv ol YTTnpeoieg TnAepaTikig yia 1o ev Adyw TepuaTikd («Evepyotroinon»). H Evepyotroinon
TTpaypaToTToIEITal OUVABWG KATd TNV €kdoon €vog KwdIkou atd Tnv John Deere - ISG, o omoiog Ba emimpéwel oTo YAIKO ZUGTAPATOG va
xpnoiyotroigi Tig Ytrnpeoieg katd Tnv lMepiodo Zuvdpoung, aAAd Ot OPIoPEVEG TTEPITITWOEIG, N Evepyotroinon pmropei va emreuxBei pe
aoUpuato TPOTTO 1 PEOW TNG UTTOOTNPIKTIKAG OladikTuakhg TotmroBeoiag tng John Deere - ISG (www.stellarsupport.deere.com). H
Evepyotroinan Ba mpayuartotroinBei amé £vav Alavopéa TTou Ba evepyei KaB' utTodeign Kal ek Epoug Tou MeAATn. Katd Tn Xpovikr oTiyuA TG
Evepyorroinang, 8a &ekivijoel n TTapoxr Twv YTTNPECIWY TNAEPATIKAG yia TO evepyoTToiNuéVo TEPUATIKO Kal n v Adyw Trapoxnf Ba ouvexioe va
Bpiokeral o€ 10X0 £€wg To TENOG TNG MePIGdou Zuvdpoung. Katd tnv ektrvon Tng Mepidodou Zuvdpopng, ol YTTnpeoieg TnAEPATIKAG TToU BIETTOVTAI
amd Tnv TTapoloa XUpPacn Ba oTapatiioouv, €KTOG €dv O MeAATNG emAéCel va ayopdoel TTpOoBeTn ZUuBacn Zuvdpopng YTINPECIWV
TnAepatikng Tng John Deere. H Tmapoloa XuuBacn dev avavewveral autopaTa. Edv otroloidiRtroTte dpol kal TTPoUTToBETEIS TTapouCIacTouV
aTtov MNeAdtn amrd Tnv John Deere - ISG kaTd TN GTIYURA TNG AYOPAG, TNG EVEPYOTTOINONG A TNG avavEéwong TTPOoBeTNG Mepiddou Zuvdpoung oe
Ymnpeoieg katd ) petd tnv Huepopnvia ‘Evapéng loxlog, cuptrepiAauBavopévng piag o Tpéo@atng €kdoong Tng Tapoucag Z0upacng, o
MeAATNG TTPETTEl Va aTTodEXBE TOUG £V AOYW OPOUG TTPOKEINEVOU VO EVEPYOTTOINBEI N £v Adyw TTPOoBeTn Mepiodog Zuvdpoung. Ze TTEPITITWAON
UtTapgng Tuxév olykpouong PETAEU Twv ev AOyw Spwv Kal Twv 6pwVv TNG TTapodcag ZUpBacng, ol 6pol TToU TTAPOUCIAdovTal KOTA T OTIYUN
TNG ayopdg, TNG EVEPYOTTOINONG I TNG avaveéwaong TnG TTPOoBeTng Mepiddou Zuvdpopung o€ YTNpeaieg Ba utTePIoKUEl. ZTO TTAQICIO TNG TTAPOX NG
TwV YTTNPEoIWV TNAEPATIKAG, MTTOPET va ekXwpnBei 01O TEPUATIKO £vag povadikOg KwAIKOG KIVNTAG 1} opu@opIKknG eTTIKOIVwYVIag. O MeAdTng
avayvwpigel 6t o MeAdTng dev €xel dIKaiwpa 1810KTNOIOG €TTi TOU €v AOyw KwdikoU, kai n John Deere - ISG d0vatal va aAAdgel i va
ETTAVEKXWPO €l TOUG £V AOYW KWBIKOUG KATA TN OIAKPITIKA TNG EUXEPEID.

2.4 NpomAnpwpévn kdpta SIM. H etaipeia John Deere - ISG mapéxel otov MNMeAATN PIO UTTNPECIA TNAETTIKOIVWVIWY PETAEU pNXaVWV
(utrnpeoia TnAeTKOIVWVIWY M2M). Tia Tov OKOTTO auTtd, TO YAIKG ZuOTHUOTOG PTTOPEl va TTEPIAGUBAVEI MIa aPAIPOUPEVN KAPTA POVAdag
TAUTOTNTAG oUVdpPOouNTH (subscriber identity module) («Kapta SIM»). H kdpTta SIM ptropei va XxpnoIgoTToinOei amokKAEIOTIKA YIa ETTIKOIVWVia
HETAEU PNXavwWV KAl PETOPOPEG DEQOPEVWY POVO O OUVOUAOHUO HE EVEPYOTTOINUEVO TEPHUATIKG TTOU WTTOPE va ayopadTei pévo atmo
egoualodoTtnuévo diavopéa Tng John Deere - ISG A BpiokeTal dN eykateoTnuéVo 0€ pnyxaviuata tng John Deere - ISG. O meAdTNng dev
EMTPETTETAI VA TTAPEXElI UTTNPECIEG TNAETTIKOIVWVIWY 1| uTtnpeoieg M2M et ovéparti tou ot Tpita pépn. O TMeAdTng Sev ATTOKTA
otrolodfTroTe dikaiwpa 15310kTNoiag €mi Tng Kdptag SIM. OAa 1 diIKAIWPATA, CUPTTEPIAGUBAVOUEVNG TNG TTAPOXNG TWV BIKAIWHATWY
XPAONG Tou AoyiopikoU TTou éxel eykataoTaBei oTig Kapteg SIM, Ba ouvexioouv va armoredouv 1dioktnoia Tng John Deere - ISG. Ze
TEPITTTWON BIOKOTTAG TWV UTTNPETIWY, N John Deere - ISG Ba €xel TO dIKAiWNPA va AVTIKATOOTACEI 1 va TpoTTotroinoel Tig Kapteg SIM. H
John Deere- ISG diatnpei To dikaiwpa va atmevepyotroifjoel TNy Kdpta SIM, kar va xpewaoel Tov MeAdTn yia Tnv KataBoAn amolnuiwong o€
oxéon pe TpooBeTa £€0da pe Ta otroia emmIBapuvenke n John Deere - ISG, €dv o MeAdTng Xpnaoipotrolei Tnv Kapra SIM yia otrolov8ARTToTe GAAO
OKOTTO €KTOG atrd TN XPAon Twv YTnpeaiwyv. O MeAdTng Tpétel va sidotroifoel dpeoa Tnv John Deere - ISG o€ TTEQITITWON TTOU TURHA TOU
YAikoU ZuoTApaTog xaBei 1 KAATei 1) KataoTel pn Aeitoupyikd Adyw BAABNG N €xel xpnoipoTroinBei E0@aAPEVa YE OTTOIOVONTIOTE TPOTTO.
Amayopevetal o MNeAdTng va petafifdoel Tnv kdpra SIM 1ou Tapacyébnke amd tnv John Deere - ISG o€ TpiTo PEPOG, XWPIG TNV
mponyoupevn pnth ouykaTtaBeon Tng John Deere — ISG. ¢ TeQITITWON TTOU O TTEAGTNG €ival TTPGOUPOG va TTpayPATOTTOINCEl TN PETARiBaon
HIOG TTPOEYKATEOTNMEVNG N/KAI EVEPYOTTOINUEVNG OUOKEUNG, O TTEAATNG Ba evnUEPWOEl TOV VEO TTEAATN OTI Ba TTPETTEI VO CUVAYEI
OUPPWVNTIKG TNAEPATIKWY UTTNPECSIWY e TV John Deere - ISG. O meAdTng Ba ¢nticel amd tnv John Deere - ISG 1n petafifaocn Tou
AoyapiaopoU TTEAATN Kal TG atmopévoucag TTepIddou YTrnpeoiwyv TnAepaTikig TG John Deere oTov VEO IOIOKTATN/TTEAATN.ZE TTEQITITWON
TTou 0 TreAATNG dev evnuepwoel Tnv John Deere — ISG yia Tn petaBifaon, n John Deere -ISG dev ptropei va dlao@aAioel Tn owoTh
A&IToupyia TNG UTTNPECIAg A/KAI TNV EUTTICTEUTIKOTNTA TWV OESOPEVWY TOU TTEAATN.

2.5 Karaxpnon 1 86Aia xpion 1ng Ymwnpeoiag. H John Deere - ISG dUvaTal va TTEQIOPIOEN | VO OKUPWOEl, KATA TN SIAKPITIKA TNG EUXEPEIQ,
TIG YTTnpeoieg Tou MeAdTn oTo TTACioIo TNG TTapoloag ZUPPRaong, av uttdpyel euAoyn utrowia Kataxpnong rj AdAiag xpriong. O MeAdTtng dev
Ba poBei o€ kataxpnon f OAIa xpron Twv YTTNPECIWVY Kal CUPQWVET (a) va pnv TTPOoREl, va unv CUPPETEXEN OUTE va eMITPETTEI TRV KaTdxpnon
n ™ Adha xprion Twv YTnpeoiwy, (B) va avagépel dueca otov Alavopéa () otnv John Deere - ISG €dv o MeAdatng eivalr Alavopéag)
otroladATToTE £V Adyw KaTtayxpnon fj AGAia xpAion TTou UTTOTTITITEI OTNV avriAnwn Tou MeAATn, Kai (Y) va ouvepyadeTal o€ OTTOIAdATTOTE EpEUvVa 1
diwgn oe oxéon pe Tuxov Kardxpnon i AdAia xprion, n otroia ekkiveital amd Tnv John Deere - ISG, Toug VOUIMOUG EKTTPOOWTTOUG TNG John
Deere - ISG 1) otrolovdnTrote YTrokeipevo Mapoxo Aouppatng Emikoivwyviag. O MeAATNG gival atrokAEIOTIKG UTTEUBUVOG VIO XPEWOEIG, 6000 1
¢nuieg Tou atroppéouv amrod Tnv Karaxpnon A 1n AdAia xprion. Z1nv «Kataxpnon ) AdAia xpAon» Twv YTTNPECIWY CUYKATAAEYOVTAI EVOEIKTIKA,
Kal OxI TTEPIOPIOTIKA, Ta €€AG: (1) N TTpdoBacn, peTaBoAn f TTapePBOAA OTIG ETTIKOIVWVIEG /KAl OTIG TTANPOPOPIEG OXETIKA pe AANOV TTEAATN TNG
John Deere - ISG, otrolovdntroTte Alavopéa 1y Ytrokeipevo MNdapoxo Aoupparng Emikoivwviag ) n mpootddeia i emkoupnan GAAou atéuou n
ovToTNTaG Vo TTPOREi A va ETTIXEIPAC El OTTOIAdNTTOTE ATTO TIG TTpoavaepBeioeg TTpageig, (1) n avadidragn i aAAoiwaon ) n TTPAyPaTOTTOINCN WN
egouaiodornuévng ouvdeong o€ otrolodrrote AikTuo YTrokeiyevou Mapdyxou AcUppatng Emikoivwviag, (Ill) n eykatdotaan TUXOV EVIOXUTWY,
€MECEPYOOTWY, AVAPETAOOTWV 1} GAAWV CUCKEUWV TTOU TPOTTOTTOIOUV Ta PadIoCHPATA ) TIG padlOCUXVOTNTEG OTIG OTTOIEG TTAPEXOVTAI Ol
YTnpeoieg, i n Asitoupyia Tou YAIKOU ZUGTANATOG KATA TPOTTO Trou Trapafiddel Tnv iIoxUouca vouoBeaia 1 TOug KPaTIKOUG kavovio youg, (IV) n
XPAON Twv YTTNPECIWY KATA TPATTO TTOU va TTapepBaivel Xxwpig e0Aoyn aitia aTn Xprion TnNG UTTNPEciag aTré £vav ) TTEPICOOTEPOUG TTEAATEG N
TENKOUG XPNoTeg i va TrapepPaivel xwpig edAoyn arria otn duvatotnta tng John Deere - ISG A otroloudnmote YTrokeipevou lMapdxou
AoUppatng Emkoivwviag va trapéxel Tnv utrnpeoia, (V) n xprRon Twv YTTNPEoIWY yia Tn PHETAd00on AOEPVWY, 0EEOUONKWY, BUCPNUICTIKWY,
TIPOCTUXWV ) TTAPAVOUWY TTANPOQOPIWYV 1 TTEPIEXONEVOU TTOU TTPOCTATEUETAI ATTO TTVEUUATIKA JIKAIWUATA TO OTToio dev atroTeAei 1810KTNaia
Tou MeAdaTn, (V1) n xpron Twv YTTNpeoiwv Xwpig ddeia o€ KAeppévn 1 atroAeaBeioa auokeun, (VII) un eykekpipévn mpdoBacn o€ YTINPETies
ge ommoladATToTE UTTNPETia Tou YTTokeipevou Mapdxou Aaupuparng Emkoivwviag, (V) n xprion Twv YTTNPECIWY yia TNV TTAPOXH UTTNPECIWV
PwvnG péow IP, n koivi xpAon olvdeong i N TTapdvoun ouvdeon oTIG YTTNPETIES yIa TNV TTAPOXHA UTTNPECIWY TNAEPATIKAG SIAQOPETIKWY aTTd
TIg YTnpeoieg, (XI) n xprion otroloudnTrote TTPOoYyPANPaTOG, Weudolg dAAWONG 1 Weudoug TTIOTWTIKAG CUOKEUNG, ME OKOTTO TNV OTTOQUYR
TANPWHAG, €€ OAOKANPOU 1 ev PEPEL, Yia TIG YTTNpeaieg, (XII) n un e§ouaiodornuévn Tpotrotroinorn Tou YAIKoU ZUGTAPATOG, Tou TEPUATIKOU, TwWV
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puBpicewyv Tou YAIKOU ZuoTApatog A Tou AoyiopikoU uotApaTog, (XI) n eykardotaon Tou YAIKOU ZUCTAUATOG ATTO OTTOIOOATTOTE GTOUO A
ovToTNTa €KTOG TOou Alavopéa ) GAAou TTigTotroinuévou atd Tnv John Deere utreuBuvou eykatdoTaong YAIKOU ZUCTAPOTOG TTOU TTANPEN TIG
mpouTtroBéoeig Tng John Deere - ISG, (XIV) n un €ouaiodornuévn TTpdoRaacn, XpRon, METABOAN i KATaoTpoPn Twv apxeiwv Aedopévwyv
2UOTANATOG, TTPOYPAMUATWY, BIAdIKATIWY  TTANPOPOPIWY TTOU OXETICovTal he Tov MeAdTn A otrolovdnTToTe AAAO TTEAGTN TG John Deere - ISG,
(XV) n xprion pe okotrd TNV aTTOCUMTTIANGN 1 TNV KAWVOTTOINGCN TOU ZUCTAPATOG ) OTTOIAdATTOTE TTPOCTTABEIa dNuIoUPYiag UTTOKATAOTATNG A
TTAPEPPEPOUG UTTNPEDTAG NEOW TNG XPAONG A TNG TTpodoBacng oTig YTnpeaieg, (XVI) n xpron yia orroloveATIoTe un vOuIpo, TTapdvouo i 86Aio
oKoTTo, (XVII) 0 eVIOTTIIONOG TNG TOTTOBETIAG OTTOIOUBATIOTE ATOHOU XWPIG TNV TTponyoUuevn Afwn 6Awv Twv aTTaIToUEVWY £E0UCIOdOTNO EWV
atrd 10 €v AOyw ATOO TTPOKEINEVOU va eMITPATTEl aToV MMEAGTN Kal atnv John Deere - ISG va gvroTtrioel Tnv ev Adyw TotmoBeaia, (XVIII) yia ta
JuoTApaTta TTou TTEPIAaPBAvoUV Tn AgiToupyia TNG SOPUPOPIKNAG ETTIKOIVWVIOG, () OTTOIOIBATIOTE PNXAVIOUOi, CUUTTEPIAAUBAVOUEVWY TWV
10 pOPWYV TINOAGYNONG, TTOU ATTOOKOTTOUV OTNV EKTPOTTA TTPOG OTTOIOVONTIOTE GAAO TTPOOPICUO €KTOG TNG TTUANG TOU TTAPOXOU SOPUPOPIKAG
emkolvwviag Tng John Deere - ISG (o «Mdapoxog Aopu@opikng ETikoivwviag») oTTolaodnTToTE £1I0€PXOHEVNG SOPUPOPIKNG KUKAOPOpIag
(ouptrepidapBavopévwy TUXOV KAACEWV QWVNAG 1] OedOUEVWY TTOU TTPOEPXOVTAl OTTO TO EYKEKPIMEVO TTPOIGV 1 OUOKEUR Tou [Mapdyou
Aopupopikig ETKoIVWwVIaG, GUPTTEPIAAUBAVOUEVWY TWV TTPOCTTABEIWV KANONG TTPOG TNAEQPWVIKOUG apIBuoUG PE XPEWAON TTOU TTPOOpPIfovTal va
TEPUATIOTOUV 1 va dpopoAoynBolv péow Tng TTUANG Tou lMapdxou Aopu@opikrg Emkoivwviag R omrolouditote @opéa, ISC A IXC yia
Aoyapiaapo Tou Mapdyxou Aopugopikig ETTikoivwviag) Tou TpoépxeTal atmd Anudoio Aiktuo TnAepwvikng Metaywyng («PSTN») kai €TTi Tou
TTapovTog dpopoloyeital oTnv TTUAN Tou TMapdyxou Aopu@oplkig ETTKolvwviag kalr PeETG TTpowBeital otoug ouvdpounTtég Tou [lMapdyou
Aopupopikng Emkoivwviag i (B) oTroloidATTOTE PNXAVICHOI TTOU TTPOOPICOVTAl yIa TNV TTAPAKAPWnN TwY TTUAWY Tou Mapdyxou AopupopikAg
Emikoivwviag pe atéxo 1n dpopoAdynaon KAAoewv péow otroloudntrote rapdyxou PSTN, PLMN, PTT, IXC rj GAou TTapdxou TNAETTIKOIVWVIWV
1 (y) otToiadnTroTe AAAN TTPAEN 1 NXAVIOPOG TTOU, KOTA TNV aTTOKAEIOTIKA Kpion Tou Mapdxou Aopu@opikng ETTiKkoivwyviag, ouvioTd Katdxpnon
OIKTUOU 1 €x€l he GANO TpOTTO TTIBaVA BAABePn ETITTTWON, CUPTTEPIAQUBAVOPEVNG TNG KN QUCIOAOYIKNG POOPAG, GTO GUCTAHA ETTIKOIVWVIWYV TOU
Mapoxou Aopugopikig Emikoivwviag i TTpokaAei i Ba PTTopoloe eVOEXOUEVWG VO TTPOKAAECEI YN QUOIOAOYIKF) aTTddO0N TWV UTTNPECIWYV
KARONG 1 cuppopnon Twv KARaewv f/kal Tou dikTuou. (XIX) n TTapoxA xprAong f n adsia xpAong TnG UTTNPeciag atod aTopa TTou BpiokovTal A
OUVOEOVTAl PE XWPEG OTIG OTToiEG €xel ETTIBANOET EUTTOPIKOG ATTOKAEIOUOG ) PHE XWPEG OTTOU OV ETITPETTETAI N TTAPOXA TNG UTTNPECiag. X€
TEPITTWON Hiag A TTeEpIooOTEPWY avaAoywv KaTaxprioewyv 1 doAiag xpriong, n John Deere — ISG Ba ptropei va dIakOWel GUECT TNV UTTNPETIT
Kal va atrooupBei atrd Tn oUPBaon UTTNPECIWY. Z€ QUTH TAV TTEPITITWON, dev Ba TIOTwWOOUV oUTE Ba €TIOTPAPOUV GTOV MMEAATN TUXOV XPEWOEIG
ylo BIOKOTTEG YTTNPEDIWY TTOU ATTOPPEOUV ATTO OTTOIOVONTIOTE TTEPIOPITUG i aKUPWON TwV YTTNPECIWY OTO TTAQICI0 TNG TTapolcag EvotnTag n
TUXOV TTPOTTANPWUEG YIa YTTNPETieG KATA TN BIAPKEIA TOU €V AOyw TTEPIOPICHOU 1) META TNV £V AOYyw aKUpwOoT.

2.6 ArooToA) SMS. Edv o MeAdTng emmAEEel va AapBdavel unvipaTa TNG UTTNPECIOG GUVTOPWY UNVUPATWY («SMS») aTnv KIvnTr) CUCKEU TOU
MeAdTn r/kal pnvoparta nAekTpovikoU Taxudpopeiou oTo TTAQIOIO Twv YTNPeoiwy, o TMeAdtng did Tng Trapoucag €EOuCIodoTEl TNV
John Deere - ISG va amooTéAAel unvopata SMS f/kal ynvipaTta nAEKTPovIKoU Taxudpopegiou oTov MeAATN Kal CUPQWVED va deoueleTal aTrd
TOUG TTPOOBeTOUG Bpoug TTou TrapatiBevral otn dielBuvon www.jdlink.com. Ta Tnv €mAoy Aqwng pnvupdtwy SMS o€ KIvnT OUOKEUR, O
MeAdTng TTPETTEN Va gival, Kal eyyudTal 6T o MeAATng gival, o €§ouaIodoTNUEVOG XPAOTNG TNG KIVNTHAG OUOKEUNG. Ta pnvipata SMS pmropoulv va
AapBavovral o€ KIVATEG OUOKEUEG XPNOIPOTTOIWVTAG TOUG aoUppaToug Qopeig TTou opi¢ovtal otn d1ieuBuvon www.jdlink.com. O TTeAdTng
avayvwpigel 0Tl 0 id10g £xel TNV €TTIAOYH, KaTd Tnv TTEPiodo 10XU0G TNG TTapoloag ZupPaong, va atmmodexBei ) va apvnBei va AapBdvel ynvopata
SMS ry/kail nAekTpovikou Taxudpoueiou. INa BorBeia oxeTIKE e BEpaTa pnvupdTwy SMS, ol MeAdTeG PTTOPOUV VA ETTIOKETTTOVTAI TNV TOTTOBETIa
www.jdlink.com/SMSHelp, va atmrooTéAAouv privupa nAekTpovikod Taxudpouegiou atn dielBuvon jdlinksupport@JohnDeere.com, i va kaAolv
Tov apiBuod 800-251-9928, A va aTéAvouv ypatrtéd pRvupa pe Tn Aégn HELP oto 74765. Ta va pnv AapBdavouv pynvupata SMS, ol MeAdreg
TPETTEl VO OTEIAOUV ypaTITO pAvupa pE Tn Aégn STOP atov apiBud 74765. O apiBuog Twv pnvupdTwy SMS trou AapBdvel o MeAdTtng Ba
TTOIKIAAEI avaAoya pe Tn dpacTnpIoTnTa TNG PNXavhg. H Afwn pnvupdtwy SMS atéd TTAeupdg Tou MNeAdTn ptropei va odnyroel o€ emiBapuvon
ToU MEAGTN PE TTPOOOETEG XPEWO EIG ATTOOTOANG UNVUUATWY A dedopévwy aTTd TOV QopEéa aoUpPATNG ETTIKOIVWVIOG Tou TeAATN, yia TIG OTToieg
ATTOKAEIOTIKA UTTEUBUVOG €ival o MeAGTNG.

3. YAIkO kai AoyiOpIKO

a) YAIKS: Tia Tnv avakTnon Kai HeTapopd dedopévwy aTTd Ta unxavipata Tou MeAdTn, o MeAGTNG TTPETTEl va £XEI EVEPYOTTOINOEI TOUAGYXIOTOV
éva ouppato TepPaTIKO TNAEPaTIKAG John Deere - ISG («TeppaTiké»). Ernv Tapoluca XUuBaaon, Ta TepuaTikG padi pe Ta eEapTAMATA, OTTWG
KoAWwdIa, déopeg KOAWDIWV Kal Kepaieg, Ba ava@épovTal wg «YAIKG ZuoTAPATOG». EAvV To YAIKO ZUCTANATOG BEV £XEl TTPOEYKATAOTABE AdN
aTO PNXAavnua TTou £Xel ayopdael o MeAATNG, TTPETTEI VO AYyOPAOTE KAl va eyKaTtaoTadei xwploTd o€ e€ouciodotnuévo Alavopéa. H xpron
ToUu YNKOU ZuoTAMATOG atrd Tov IMeAdTn utrdkeital g€ OAOUG TOuG OPOUG Kal TIG TTPOUTTOBE0EIG TNG TTapoloag ZUpBaong, KaBWg Kal o€
aAAouG 6poug Kal TTPOUTTOBETEIG TTOU €XOUV OUMPWVNOE pe Tov MeEAETN KaTd TOV XpOvo ayopdg Tou YAIKoU ZuoThpaTtog. B) AoyIouIKO: TO
AOYIOHIKG UTTNPECIWY, TO AOYIOUIKO HOVTEM Kal GAAO AOYIOMIKO /KAl UNKOAOYIOMIKO TTou TTapapével oTo YAIKO ZuoTApaTog («AOYIOMIKO
ZUuoTAPATOG»). TO AOYIOUIKO ZUCGTANATOG TTEPIEXE! IBIOKTNTO KWAIKA TNG John Deere - ISG 1 TPiTWV HEPWV PE GBEIO XPAONG OTO TTAQICIO TWV
6pwv TNG TTAPOUCAG EVOTNTAG KAl EVOEXETAI VO TTEPIAAMPBAVEI KWOIKA TPITWVY PEPWV HE XWPIOTA Gdela, OTTwG KaBopifeTal o€ TuXOV £yypagpa
TeKunpiwaong (1. x., CD) Tou cguvodelouv 10 YAIKO ZuoTipaTtog. H John Deere - ISG xopnyei oTov MeAGTN pia pun atrokAEIOTIKA, avakAnTr ddeia
XPAONG Tou AoyiopikoU ZuoTAATOG ATTOKAEIOTIKA (i) o€ ouvduaopud Pe TN XPAoN Tou ZucTANATOG Kai (i) pe To YAIKO ZuoTrpatog. H John
Deere - ISG xopnyei Tepaitépw oTov lMeAdTn 10 dikaiwpa va petapifdoel Tnv adeia Xpriong Tou AOYIOHIKOU ZUCTHAMATOG, N OTToia dev
TepIAapBAvel TIG UTTNPETieg, KaTA TN dIdpKeIa TNG WPEAIUNG {wrG Tou YAIKOU ZuoTAPATOG o€ ouvdUao o e Tn YeTaBifaon Tng 1810KTNOIAg Tou
YAikoU ZuoTtApaTog. O MeAdTng cup@wvei 611 N John Deere - ISG dUvaTal va eVNUEPWVEI TO AOYIOHIKO ZUCTANOTOG O€ OTToI0dNTTOTE YNIKO
2uoTApaTog Tou MeAdTn Katd Tnv TTePiodo 10K00G TNG TTapoloag ZUPPBACNG, YE TN OUXVOTNTA TTOU KpPiveTal KATdAANAn atoé Tnv John Deere -
ISG. O NMeAdTng cup@wyvei 611 n John Deere - ISG dUvatal va evUEPWVEI TO AOYIOPIKO ZUOTAUATOG O€ OTTOI00ATTOTE YAIKO ZUCTAUOTOG TOU
MeAdTn KaTd TNV TTEPiIODO I0XUOG TNG TTapoucag oUuBaAONG, ME TN ouXvOTNTA TTOU KPiveTal KATAAANAN atd Tnv John Deere - ISG. O lMeAdtng
Ba atrobnkevoel kal Ba aoc@alioel Ta dedopéva Tou TIPIV ATTO TNV €YKATAOTAON OTrolaodnToTeE evnuépwong H John Deere - ISG dev
€UBUVETQI YIO OTTOIGOATTOTE ATTWAEIR DESOUEVWY AOYW EVNUEPWONG TNG CUOKEUAG.

4. AvaBaBuicelig kal VEEG UTTNPETIES

H John Deere - ISG ptropei va TTpoo@Epel oTov MeAAGTN TNV ayopd VEwV UTTNPECIWY i avaBabuioewy yia TIG uQIoTApeveg utrnpeaieg. Ol
avaBabuioeig pTTopei va TTapéXouv VEEG AEITOUPYieg 1 va BEATILOVOUV TA XA PAKTNPIOTIKA TWV UTTNPECIWY. To TTApOV oup@wvnTiké Ba 10X UEl
yia TG peAAOVTIKEG avaBaBuioeig TTou Ba ayopaaToUv atrd Tov TEAATN. O1 vEEG UTTNPETIEG ) O avaBABUICEIG UTTNPETIWY PTTOPET va EVEXOUV
dla@opETIKOUG Opoug r/kal TTpolTToBEaelg ayopds kal Xpriong. O1 véor épol kal TTpoUTToBEaelg duvavTal va TTpooTeBolv uttd Tn HOoPPR
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TTAPAPTANATOG OTnNV Trapoloca oUpBacn Kal va uttdyovral OTIG idleg dlatdgeig pe TN oUPBacn ouvdpPOUNG UTTNPECIWY TnAEPATIKAG
John Deere. Ta véa XapakTnpIOTIKA i O UTTNPETIEG BUVAVTAI VO UTTAYOVTAI O€ XWPIOTO CUPPWVNTIKG.

5. ZuAAoyn dedopévwv

H John Deere - ISG deopeleTal WG TTPOG TOV OERACUO KAl TNV TTPOCTACIA TWV TTPOCWTTIKWY Kal uaiodnTwyv dedopévwy Twv TTeAaTWwV. OAa
Ta TTPOOWTTIKG dedopéva TTou Ba GUAAexBoUv OTO TTAQICIO TOU TTAPOVTOG CUP@WVNTIKOU Ba ouAAexBolv povo yia Tov OKOTTO Tng
EKTTANPWONG TWV UTTNPECIWYV TTOU TTAPEXOVTAI 0TV TTapolca cuuBaaon.

5.1 ZuAAoyi Sedopévwy via Tnv Tapoxn TG urnpeciag. H John Deere ISG duvatal va culéyel dedouéva TTou dnuioupyABnkav atré mn
XPAON, OUMEXBnkav A amobnkelTnkav o€ pnxavAipata kol €EommAIopd Tng John Deere - ISG duvdpel Tng mrapoucag Uuupaong,
oupTtrepIAapBavopévou Tou YAIKOU ZUCTHAMATOG KAl TUXOV UANIKOU 1) CUOKEUWYV TTou dnuioupyolv BI0CUVOESN HE TA MNYXAVAUATA KOl TOV
e€orAiopd Tng John Deere - ISG, padi pe ommoiadnrore dAAa dedopéva TTou TTPOCTIBEVTal OTO TP A web Twv YTTNPeoIwv TNAEUATIKAG aTrd ToV
MeAatn, Ta ormroia opiovral edW w¢ «Agdopéva Mnxavig» (OTTWG, yia TTAPAdEIYUA, AVAPEPOVTAl EVOEIKTIKA, OAAG OXI ATTOKAEIOTIKA, N
Beppokpacia WUKTIKOU PEOOU, N TaXUTNTA TTEPIOTPOPNG, N KATAVAAWGN, 0 XPOVOG A£iIToupyiag, TO I0TOPIKO GUVTHPNONG Kal ETTIOKEUWY
K.ATT.). Opiopéva Agdopéva Mnxavig Ba eival TTpooRaaciya péow Twv Asiroupyiwv Web. Ta Aedopéva Mnxavig (CUPTTEPIAANBAVOUEVWY TUXOV
Aedopévwv Mnxavig TTou €Xouv OUAAeXBei duvAuEl OTTOIWVONTIOTE ETTINEPOUG ZUMPBACEWY ZUVOPONNG YTINPECIWY TnAEaTIKAG pETalu TG
John Deere - ISG kai Tou MeAdTN) padi pe GAAa dedopéva (avagEpovTal EVOEIKTIKA, OAAG OXI ATTOKAEIOTIKA, T TTEPIBAAAOVTIKG dEdOPEVA, OTTWG
Beppokpacia, uypacia K.ATT.) TTou TTpooTiBevTal O0TO TUAPA web Twv YTTNpeoiwv TnAepaTiKAG atmd Tov MeAdTn Ba kaAolvTtal GUANOYIKE wg
«Agdopéva ZuotipaTtog». H John Deere - ISG Ba @iAoevei, Ba diaxeipifeTal kal Ba xpnoldoTTolei Ta Aedopéva ZUoTAHATOG SUVANEI TWV OpwV
TNG TTapoucag ZUPPRaAONG TTPOKEINEVOU va TTapEXEl TNV YTTnpeoia. Emimpdobeta, n John Deere — ISG dUvaTal va ETTEKTEIVEI TIG UTTNPEDIEG O€
dedopéva TTapaywyng. Ta dedopéva TTapaywyng eival TTpOoBeTEG TTANPOPOPIES TTOU TTAPEXOVTAI OTTO TOV TTEAATN 1) TPITa pEPn (ava@EpovTal
EVOEIKTIKA, OAAG OX1 aTTOKAEIOTIKG, Ta dedopéva TTapaywyng eEoTTAIocpoU), Ta otroia ptTopei va emmegepyaoTei n John Deere - ISG kal va
armoBnkeloel dedopéva aTrd eEWTEPIKA CUCTAPATA ) VO OUVOUACEl TTANPOPOPIEG TTPOKEINEVOU VA TTAPEXEl TIG UTTNPECIEG TToUu ¢NTd O
TTEAGTNG.

5.2 Aedopéva yewypa@ikAg 8éong. Eav TTpoogépeTal wg uTTNpETia | wg XapakTnpioTikG avaBabuiong, n John Deere - ISG duvatal va
OUAAEYEL, XpNOIPOTTOIWVTAG TEXVOAoyia GSM, dedopéva Béong oe poperp RTCM, KaBwg Kkal onueia TTPoopiouoU, apxeia Kataypagng
TTapakoAouBnong r/kal clvopa, Ye OTOXO va TTapéxel TNV utrnpeaia. O TTEAATNG avayvwpilel OTI PTTOPEl VO XPNOIYOTTOIE] TO GUCTAMATA
YEWYPAPIKAG BETNG TTPOKEINEVOU Va EVTOTTIOEI TN B0 €vOG ATOUOU, HOVOV €AV TO £V AOYW ATOMO £XEI BWOEI TNV TTPOTEPN PNTA KAl Eyypaen
ouykataBear) Tou. O MeAdTNG emPBePRaIwvel OTI ATNOE ATTO TOUG EPYAJOPEVOUG TOU KOI ATTOBRKEUT € OAEG TIG OTTAITOUUEVEG EEOUCIODOTNOEIG,
WOTE VO CUPHOPPUWVETAI PE TOUG TOTTIKOUG VOUOUG Kal TIG oUpBaTIKEG dlaTdelg TTepi TTpooTagiag armoppriTou dedopévwy. O TeAdTNg
oup@wvei va atraAAd&el Tnv John Deere - ISG a1rd KGBOe euBUVN OXETIKA PE TN CUAAOYH OEBONEVWV YEWYPAPIKNG BEONG.

5.3 NpéoBaon kai xpRon dedopévwy. O lMeAGTNG dUvaTal €TMONG va EMITPETTEI 1 va TTEPIOPiCEl TNV TTPOoRacn Tou AlOVOuEd PEOW TwV
Aeiroupyiwv Web ava mdoa aTiypr). O MeAdtng duvatal va ¢nticel amod v John Deere - ISG va kaTapyroel TRV TTPooBaacn Kal Tn duvaTotnTa
XPAONG TwV AdOPEVWVY ZUCTAUATOG O€ OUYKEKPIMEVOUG Alavopeig péow Twv Agitoupyiwv Web. H John Deere - ISG 6a Trpayyatotroifoel Thv
£V AOYw KaTapynan eviog Tpiavra (30) nuepWwy atrd TNV £yKupn UTTOBOAN Tou aItTipaTtog Tou MeAdTn. OtroloodATToTe Alavopéag e TOV €V AGYwW
TTEPIOPICPO duvatal va ouvexioel va €xel Tpoofacn ota Asdopéva ZUOTHPOTOG TTOU €XOUV CUAAEXBei ammd To ZUoTnua Trpiv atmod Tnv
KaTdpynon Tng TpocPaong tou Aiavopéa atd Tnv John Deere - ISG. H katdpynon tng mpooBacng kalr NG XpAong Twv Aedopévwyv
2UoTAUATOG €vOg Alavopéa pTTopei va eutrodioel Tov Alavopéa va TTOPEXEI ATTOMOKPUOHPEVOUG BIOYVWOTIKOUG €AEYXOUG HNXAVNHATWY,
QATTOUAKPUOUEVO OEPPIG MNXAVNUATWY 1) GAAEG UTTNPETiEG TTou TTapéxovTal atrd Tov Alavopéa Tmpog Tov IMeAdTn. Or MeAdreg duvavral va
egouaiodotouv diavopeig («<E§ouciodoTnuévol AlavouEig») TTPOKEINEVOU va TTPOCTTEAGCOUV KAl va XPNOIYoTToIoUV Ta AedOPEVA ZUCTANOTOG
Tou lMeAdTn. H John Deere - ISG duvaTtal va TTapéxel otoug E¢ouaiodotnuévoug Alavopeic TTAnpogopieg kal dedopéva yia Adyoug o€pRIg Tou
e§ommAiopoU Tou lMeAdTn, oupTTEPIAAUBAVOUEVWY TWV dIOYVWOTIKWY EAEYXWV TWV UNXAVAUATWY, TOU ATTOPOKPUC PEVOU CEPRIG (avagEpovTal
yla TTapddelyya, eVOEIKTIKG aAAd OxI TTEPIOPIOTIKA, N TTAPOXI EVNUEPWOEWY, ETTIOKEUWY, BONBEIAG) Kal TWV EVNHEPWO EWY AOYIOHIKOU Yia Ta
OuaTaTIKA PEPN TWV PNXavnuaTwy. EAv o MeAGTNG ouoyeTioel TTOAG evepyotroinuéva TeppaTikG padi otnv TnAepaTik Alaouvdeon Web n
péow Twv Agitoupyiwv Web, o MeAdtng dev Ba eival oe B€on va opioel SIaQOPETIKEG adelEg TTPOO Bacng ae dedopéva yia KABe JePOVWPEVO
TeppaTikd. Eival TpoTipdtepo o MeAdTng va opioel TG idleg adeieg TTpdoPaong o€ dedOPEVA YIa OAA TO OUOCXKETIOMEVA EVEPYOTTOINUEVA
TeppaTika.

5.4 AroBnkeuon dedopévwy Kail TOAITIKA Siakpdtnong. Ta dedopéva Tou MeAdTn atrodnkevovtal aToug AlakopioTég TG John Deere - ISG
TTou Bpiokovtal oTig HIMA. EkTég €dv Kal wodtou o MeAGTNG ¢nTAoEl TNV KaT&pynan TpdéoBacng kal xpAong Twyv dedopévwy atrdé tnv John
Deere - ISG, n John Deere - ISG 8a atrobnkelel Ta Aedopéva ZuoTAPATOG KaTd TN didpkeia TNG Mepiddou Zuvdpopng, UTTd TNV TTPoUTTeBeon
6Tl N v AOyw aT1ToBrnKEUON BEBOPEVWY CUPHOPPWVETAI PE GAOUG TOUG IGXUOVTEG OMOOTTOVOIOKOUG, TTOAITEIOKOUG, ETTAPXIOKOUG KAl TOTTIKOUG
VOUOUG KOl KAVOVIOUOUG, OUUTTEPIAANPBAVOPEVWY EVOEIKTIKA, AN OXI TTEPIOPIOTIKG, OTTWG IOXUEI, TWV VOPWYV TTOU 1I0XU0UV OTIG DIKa10d0aieg
ekT0g EE 6mmou eival amoBnkeupéva Ta Aedopéva ZuoTrpatog. H John Deere - ISG Ba éxel 1o dikaiwpa, aAAd OXI TNV UTTOXPEWOTN, va
armmoBnkeloel Ta Agdopéva ZuOTAPATOG €T AOPICTOV ) va dlaypayel Ta Aedopéva ZUGTAMATOG avad TTACA OTIYMA KATA TNV €KTTVOR TwV
TTPOAVAPEPOEIT WY TTEPIOdWYV BIAKPATNONG, UTTO TNV TTPoUTTO0e0n OTI N €v AOyw a1roBnKeuon Twv deOOUEVWV CUPHOPPWVETAI JE GAOUG TOUG
10XU0OVTEG OPOOTTOVOIAKOUG, TTOMITEIOKOUG, ETTAPXIAKOUG Kal TOTTIKOUG VOUOUG Kal KAVOVIOUOUG, GUMTTEPIAGHUBAVOUEVWY EVOEIKTIKA, aAAG OXI
TTEPIOPIOTIKA, OTTWG 10XUEL, TWV VOPWY TTou 1oXUouv oTIG diKalodooieg ekTo6g EE o6mou eival ammobnkeupéva 1a Agdopéva ZuaTtrpatog. O
MeAATNG avayvwpidel Kal CUPPWVET OTI Ta AEBOPEVA ZUCTAPATOG OXETIKA PE TNV ATTOGTOAN UNVUPATWY Kal TN B€an TTou diaypa@ovTtal aTré Tov
AlakopIoTr 1 Toug AIOKOMIOTEG BEV PTTOPOUV va avakTnBouv ) va dnuioupynBouv ek véou. EmiTpooBeTa, ol Ytrokeipevol MNéapoyxor AcUppatng
Emikoivwviag ptropei va dnuioupyrioouv apxeia dedopévwy kKAfoewv (call data records — «CDR») yia Adyoug Xpéwong Kal €kdoang
TIMoOAoyiwv, Kal ol YTtrokeiyevol MNdapoyol AcUpuatng Emikoivwyviag pmmopolv va diatnpolv Ta apxeia CDR yia dIdoTnua PeEYaAUTEPO TwV
evevivta (90) nuepwyv, oUPPwva PE TNV 1IoxUouca vopoBeaia. H TeAeutaia Béon kGBe TepuaTtikou Ba atrobnkeleral oTo TeppaTikd. Edv o
MeAaTNG peTafIBATEl TNV I1IBIOKTNTIA OTToI0UdATTOTE YAIKOU ZUOTAMATOG O€E TPiTO PEPOG, O MeAdTNG dev Ba éxel TTAéov TTpoo Bacn oTa Asdopéva
2UOTAMATOG TTOoU cuvdéovTal Pe TO YAIKO ZUGTHPATOG Kal Ta oTToia GUAAEyovTal PETA TN YeTaBiBaon.
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5.5 Xpon dedouévwy amd Tnv John Deere-ISG. H John Deere - ISG dikaloUTtal va €xel TTpOoRacn o€ Pn avwvupa dedopéva TTEAATWV TTOU
£XOUV OPIOTEN TTPOKEINEVOU VA TTAPEXETAI N CUPPBATIKG kaBopiopévn utrnpeaia (1r.x. JDLIink). O MeAdTng cup@wvei 611 n John Deere - ISG éxel
duvardtnTa TpdoBacng Kal XpRong Twv Aedopévwy ZUGTHHATOG O€ AVWVUNN KAl aBpoIoTIKA HOP@r) yia OKOTTOUG OTATIOTIKAG, KABWG Kal yia TN
BeAtiwon i TNV avaTITUEN TTPOIGVTWY, TOV EVTOTTIONO VEWV TUTTWV XPAONG yia Tov €§OTTAICHO r/Kal TNV QVATITUEN VEWV UTTNPECIWV TG
John Deere.

H John Deere - ISG d0vaTtal va KolvoTrolei dedopéva TTeAATWV o€ TpITa pépn OTaV N €TaIpEia Bewpei, KaAR Tn TTiGTEl, OTI N KOlvoTToinon ivai
eUAoya amapaitnTn yia (o) TN CUPPNOPPWAON HE OTTOIAOATIOTE I0XUoUCa VOUOBETia, KAVOVIOUO 1 UTTOXPEWTIKO VOMIKO aitnua, (B) Tn
dla@uAan Tng TTpooTaciag ommoloudATTOTE aTouou aTrd Bdvarto f oofapr cwpuaTikg BAARN, (y) TNV ATTOTPOTTH aTTATNG 1 KATdXPNoNng €I1g
Bapog TNG eTalpeiag f Twv XPNOTWV TG, (8) Tnv TpooTacia Twv SIKAIWPATWY TIVEUUATIKAG IBIOKTNCIOG TG €TaIpEiag pag A (€) Tnv
TpodoTrion Tng Deere kal Twv BuyaTPIKWYV ) TOU TTPOCWTTIKOU TNG aTrd TUXOV VOUIKEG OIadIKOTIEG TTOU TTPOKUTITOUV OTTO BESONEVA TTEAATWV

5.6 MAnpwun kai ékdoon TigoAoyiwv. O1 UTTNPETIiEG TTApEXOVTal UTTO TN HOP®PR TTPOTTANPWHEVNG OTABEPNG TIMAG. To TTood TNG €V Adyw
oTaBePAG TIMAG TTAPEXETAI OTIG TTANPOPOPIEG TTPOIOVTOG TTou diaTiBevral atd Tov avTimpdéowtro Tng John Deere — ISG. H oTaBepr) TiuA Ba

KOTOBANGEI péow TNG peBGdOU TTANPWUNG TToU €xel €TTIAEXOET aTTd Tov TTEAATN Kal Ba yvwaTotroindei otov TeAATn amd tnv John Deere - ISG.
Edv o eAdTng dev KaTaBAAAEl TN OTaBeP TIPA, €iTE TTANPWG €iTe PEPIKWG, N John Deere - ISG dUvaral va {nNTHOEl TOKOUG Kal atTodnuiwan
oUpewva pe TIG BeopoBeTnuéveg diatagelg. H John Deere - ISG dUvatal €1miong va ¢nTrAoel atrd Tov TTEAGTN va KaAUwel KaBe eUAOyo KOO TOG Kal
£800a, oupTrEpIAapBavopévwy Tuxov €60wv Biknyopwyv, BIKAOTIKWY 60wV Kal apoifwyv TTou Bapuvouv Tnv John Deere - ISG oTo TTAaiolo
AvAKTNONG TNG TTANPWHAG. Z€ TTEPITTTWON PN TTANPWHWY A kKaBuoTepnuévwy TTANPwHWY, N John Deere - ISG dUvaTal va dIokOWEl TNV TTAPOXA
TNG UTTNPETIAG.

6. NMepiodog 1o0x00¢ kail KatayyeAia

6.1 Mepiodog 1o0xV0G. H mepiodog 10xU0¢ TG Trapoloag ZUuBaong (n «IMepiodog 10x00G») Ba EeKIVAOEl KATA TNV nuEpounvia Tng
utroy pa@ng. H apxiki mepiodog 10X00¢ TNG TTapoucag ZUuBaong (n «ApxikA Mepiodog 10KU06») Ba cuvexioel va 1oxUel yia didotnua duo
ETWV, EKTOG aTTO 60 opifovTal oTn cuvéxela. Edv to YAIKG ZuoTtipaTog dev evepyotroinBei (6TTwg TpoPAEeTal atnv EvotnTa 1.3) eviog Tng
Apxikng Mepiddou 10x00G, n TTapodoa Zuppacn Ba Angel oto TéEAOG TG ApXIKAG Mepiddou 1o0x00G6. Edv To YAIKO ZuOoTANATOG €vEPYOTTOINOET
€vTOG TNG ApXIKNG Mepiddou 1oxU0g, n TTapouca ZUuBacn Ba cuvexioTei yia Tn didpkeia TnG MNepiddou Zuvdpoung, n otroia Ba apyioel katd Tnv
nuepopnvia TG Evepyorroinong. H «Mepiodog Zuvdpopung» eival n 1mepiodog 10XU0G TNG CUVOPOUAG TTou €XEl oUP@wvNBei petagl Tng
John Deere - ISG kai Tou [eAdTN TTPIV ATTO TNV UTTOYPA®A TNG TTapolcag ZUuPacng kal Afyel, o€ KB TepimTwaon, (i) KaTA& TNV EKTTVON TNG
gupewvnBeicag TepIddou 10x00¢ TNG ouvdpopng A (i) katd Tov xpovo Tuxov katayyeAiog Tng Mapouocag XuuBacng, 6tolo amd Ta dUo
yeyovoTa ival TTpoyEvETTEPO.

6.2 KarayygAia. H ouoiwdng pn ektéAeon ) n ouociwdng mapafiacn Tng mapoloag ocUpBacng atoteAel aitia KaTayyeAiag Kai Bivel oTo
avTiTaAdo PEPOG TN duvaTOTNTA va KATAyYEIAEl TO TTAPOV CUPPWVNTIKO A/KAI TIG AVTIOTOIXEG OUVOPONEG TEPUATIKWY YIO TNV UTINPECIa TNG
John Deere — ISG. O AGyog yia TNV KaTayyeAia TTPOKUTITEl €GV O TTEAATNG BaOIKA Sev TTANPEI TIG UTTOXPEWOTEIG TTOU TTEPIAAUBAVOVTAl GTO TTAPOV
oupewVNTIKG. OAeG o1 TrepaiTépw aTTaIThoelg Baoiovral oTig B0 poBeTNUEVES DIATALEIG.

6.3 KarayyeAia yia Adyoug Si1euk6Auvong amd tnv John Deere - ISG. H John Deere - ISG dUvatal va Katayyeilel Tnv Tapoloa Zuufaon
KaTomIV e1dotroinang Tpidvta (30) nuepwy aTov MeAATN. Me €aipean TIG TTEPITITWOEIG KATA TIG OTTOIEG OTOXOG TNG €V AOyw KaTayyeAiag eival n
OUPUOPPWON ME TOUG IOXUOVTEG VOUOUG, KAVOVIOUOUG 1 TIG OIKAOTIKEG EVTOAEG, KATA TNV &v AOyw KaTayyeAia, n John Deere - ISG 6a
eMOTPEWEI oTOV TMEAGTN €va avaAoyIkO TTOO00TS TNG ANOIRAG YIa TIG YTTNPeaieg TTou €xel katapBaAel o MNeAdtng otnv John Deere - ISG. 10
BaBué Tou emiTpéTreTal Ad TNV 1I0XUOUCO VOUOBETia, n OTTOIAdATIOTE €V AOYw ETTIOTPOPr) Ba QTTOTEAE TN POVADIKK UTTOXPEWON TNG
John Deere - ISG 1rpog Tov MeAGTN yia oToIadATTOTE €V AOYW KaTayyEAa yia Adyoug dieukdAuvong.

6.4 KatayyeAia yia Adyoug SieukdAuvong amd Tov MeAdtn. O MeAdTng duvatal va katayyeiAel Tnv Tapoloa ZUPBacn KATOTIV £180TT0INONG
TpIdvTa (30) nuepwv atnv John Deere - ISG. MeTd Tnv katayyeAia Tng TTapoloag ZUuBacng duvapel autAg TNG TTapaypd@ou, o MNeAdTng dev
Ba dikaloUTal OTTOINSATTOTE ETTIOTPOPRA XPNHATWYV YIa apoIBEG TToU £xouv KaTaBANBei atrd Tov MeAdTN yia TIG YTTNPeoieg i TO YAIKO ZuOTHNATOG,
Kal 0 MeAGTNG dev Ba £xel TTAéov TTpdaBacn oTa Asdopéva ZuaTHPATOG HETW TwV AsiToupylwv Web.

7. EymOoTEUTIKOTNTA

7.1 EpymioTeunikOTNTA TNG ZUpBaong kai mAnpo@opigg. O1 6pol kal o1 TTpouTToBETelg TNG TTapoloag ZUuRaong, ocupTrepIAapBavopévng
TNG TINOAGYNONG, aTTOTEAOUV EUTTIOTEUTIKA dedopéva TG John Deere - ISG. OAeg 01 ETTIXEIPNUATIKEG, AEITOUPYIKEG 1) TEXVIKEG TTANPOPOPIES
TToU TTapéxovTal atré Tnv John Deere - ISG 1ToU £Xouv onpavOei wg ePTTIOTEUTIKG dedopéva Ba BewpolvTal EPTTIOTEUTIKEG TTANPOPOPIES TNG
John Deere - ISG («ITAnpogopieg»). Katd tTnv mTEPiodo 10x0U0G TNG ZUPPBACNG KAl VIO JETAYEVECTEPO BIACTNUA TPIWV (3) €TWV, 0 MeAdTNG (a)
TTPETTEI va dlaxeIpieTal OAEG TIG TTANpo@opieg TTou AapBdavel amméd Tnv John Deere - ISG wg EPTTIOTEUTIKEG, (B) dUvaTAl VO XPNOIUOTTOIEI AUTEG
TIG MAnpo@opieg yévo pe OKOTTO TNV EKTEAEON TNG TTapouoag ZUupBaaong, (y) duvatal povo va avriypdeel autég Tig MAnpoopieg oTto Babud
TTOU ATTAITEITAI YIO TOV OKOTTO auTo, (8) TTPETTEI VA TTEPIOPICEI TNV KOIVOTTOINGN auTwyv Twv MNANpo@opiwy O0Toug £pyalopEVOUG Kal TOUG
OUMBOUAOUG TOU TTOU X PEIZOVTAI VO €XOUV YVWON TV £V AOYw MANPOPOPIWY YIa TNV EKTEAETN TWV KABNKOVTWY TOUG, Kal (€) dev TTPETTEl va
KoIvoTTolEi auTéG TIG TANpogpopieg o€ TpiTa PEPN XWPIig TNV TTponyoupevn £yypaen £ykpion Tng John Deere - ISG.

O1 TTEPIOPICHUOI OXETIKA PE TN XPON KAl TNV KolvoTroinan Twv MAnpo@opiwyv atd Tov MeAdTn dev Ba 1oxUouv avagopikd pe NMAnpogopieg yia
TIG oTToieg O lMeAdTNG pTTOPEi va atrodeigel OT1 (i) ammokThBnkav eE0AOKARpoU Kal avedpTnta atrd Tov TEAATN XWwpPIig va xpnoiyoTroindolyv
MAnpogopieg TG John Deere - ISG, (ii) eival A éxouv kataoTei dNUEOIEG XWwPig oTToIadNTTOTE TTapafiacn Tng TTapoloag ZUuBaong atmod Tov
MeAatn, (iii) ATav yvwoTég oTov MeAATN KATA TN XPOVIKH OTIYPA TNG KOIVOTTOINGNG TOUG WG TTANPOPOPIEG XWPiG TTEPIOPIoUOUG, (iv) eixav
€YKpIBei TTPOG KolvotToinon KaToTIvV £yypagng €ykpiong Tng John Deere - ISG A (V) éxouv KolvoTToINOei w¢ atroTéEAETHA EVTOAAG PE VOUIKN
10XU TToU €xel €kBOBEl aTTd dIKaaTHPIO ] AAAN dnudoIa apxr oTn XWPa KaTolKiag Tou MeAAGTn, aAAd pévo oto Babud authg TNG EVTOARG Kal
yla T0 OKOTTO TNG €V AOyw €VTOARG, UTTd TNV TTPoUTTdBeon OTI 0 MeAdTNG Ba evnuepwaoel TpwTta TRV John Deere - ISG OXeTIKA PE TNV EVTOAR
kal Ba mapéxel otnv John Deere - ISG 1n duvatérnta va AdBRel KatdAANAa ao@aAIOTIKE PETPa, €KTOG €dv n ev Adyw eidotroinon
arrayopeUeTal dIAQOPETIKA atrd 10 vopo. Katd tn ARgn A Tnv Tpoéwpn KatayyeAia Tng Tapoucag XUuBacng, o MeAGTNG Ba emoTpEWEl
APEOWG ONEG TIG EUTTIOTEUTIKEG | atTOppnTeG MAnpogopieg otnv John Deere - ISG 1) Ba TIG KATAOTPEWEI APECWS (Kal Ba TTapEXEl ATTOdEIGEIG
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yia TNV ev AOyw KATACTPOPN). Z€ TTEPITITWON TTOU Ta CUMPBAANOUEVA PEPN £XOUV CUVAWEI XWPIOTO CUPPWVNTIKO EPTTIOTEUTIKOTNTAG YIA TNV
TTPOCTACIO TWV EUTTICTEUTIKWVY A aTTOPPNTWY TTANPOPOPIWY, O 6pOI auToU TOU CUUPWVNTIKOU Ba uTTEPIoYUOUV TOU TTaPOVTOG dpBpou.

8 Neplopiopdg guBivng

H John Deere - ISG €ival utrelBuvn Xwpig TTEPIOPICPOS yIa TNV TTPOKANGN EOKEPPEVNG CNMiag A {nuiag TTou opeileTal o€ Bapeia apéAeia. Ze
mepimTwon eAappdg apéleiag, n John Deere - ISG eival utrelBuvn xwpig Teplopiopd yia BAdBeg katd tng Cwng A Tng uyeiag. O
TTEPIOPIOPOG €uBUVNG YIa {NUIEG OE TTEPIOUTIAKA OTOIXEIO 1) OIKOVOMIKEG NMIEG YIa TTPOBAETTOPEVEG OTTWAEIEG TTOU Eival OUVABEIG yia auTou
Tou €idoug Tn cUpPBacn f/kal TN eUON TWV UTTNPECIWY, Ba avéPXETal £WG TO AvWTATO 6pIo TwV 12.500 eupw avd TTeAdTn. Edv n euBavn yia
{nuieg o€ oxéon pe PEMOVWUEVN TTPAEN i YEYOVOG TTPOKAAE {nuieg o€ apKETOUG TTEAATEG, N €uBUVN yia (nuieg TTEPIOPICETAI OTO PEYIOTO
006 Twv 500.000 €Upw, ME EPAPUOYR TOU TTEPIOPIOHOU aVA TTEAATN OTTWG TTEPIYPAPETAl avwTEPW. EAvV n ammolnuiwon yia 1o idIo yeyovog
utreEpPaivel To pé€yioTo TTANpwTéD TTO0O Twv 500.000 cupw, TOo MO0 Ba poipacTei avaloylkd PeETaly Twv (NUIWBEVTWY PEPWY, WG TO
HEYIOTO TTOOO avA PEPOVWHEVO TTEAATN, OTTWG TTEPIYPAPETAI aVWTEPW. ETmTpdoBeTa, o cupBaAAduevol ocup@wvolv 6Tl WG ouoIwdng
uTTOX PEWON Bewpeital pia uTToXpéwan TTou €ival KABOPIOTIKA yia TNV €KTEAEON TnG TTapoucag oUupaong. H aduvapia ocupgpdpewong pe
ouo1wdn uttoxpéwan Ba Bswpeital TTapaBiacn Tng cUPPBAONG, N otToia BETEI o€ KivOUVO TNV EKITARPWGN TOU OKOTTOU TOU GUM@WVNTIKOU Kal
TwWV 60wV o TTEAGTNG dUvaTal eUAoya va avapével UTTO puUOIOAOYIKEG OUVONKEG yia TTapep@epEig utrnpeaieg. H eubuvn tng John Deere - ISG
yla otroleodATToTE GAAEG Cnpieg e€aipeital pnTd oTnv Tapodoa. OtroiadATToTE €UBUVN TTPORAETTETAI ATTO TOV YEPUAVIKO NOPO TTEPT AOTIKAG
€uBUVNG TTPOIGVTOG, KABWGE Kal atrd OTTOIOUCOATIOTE IO UOVTEG UTTOX PEWTIKOUG VOUOUG TTAPAMEVEI WG EXEI.

9. AAMAeg diatd&eig

9.1 Ek véou ekxwpnon TnG cuuBaong - QuyaTtpikég kal ouvdedepéveg eTaipeieg. H John Deere - ISG dUvaTal va eKXwWPROEl €K VEOU TO
Tapdv cupewvnTIKG o€ AAAN BuyaTpikh eTaipeia padi e OAQ Ta SIKAIWMATA KAl TIG UTTOXPEWOEIG I TIG ATTAITACEIG TTOU TTPOKUTITOUV aTTO
auTAv. TuxOv BIKAIWPATA Kal TTPovOIa TTou £Xouv TTapacxeBei atnv John Deere - ISG cUp@wva pe TIG dIATAEEIG AUTOU TOU CUPPWVNTIKOU
Ba TTapéxovTal €TiONG KAl OTIG BUYATPIKEG KAl OTIG OUVOEDENEVEG £TaIPEiEG. OI BuyaTPIKEG /KA OI TUVOEDEPEVEG ETAIPEIEG Eival ETAIPEIEG N
GAAa VOUIKG TTPOOWTTA TTOU AOKOUV €Aeyxo, Apeca i éupeca etmi Tng John Deere - ISG 1 avrioToixa, TEAOUV UTTG GUECO 1) EUPECO EAEYXO
atrd kolvou pe Tnv John Deere - ISG, pe onUaAVTIKA CUPPETOXT TTOU UTTEPPRaivel TO TTEVAVTA ToIG €KaTtod (50%).

9.2 TAwooa, I0XUoVTEG Vool Kail Sikalodoagia. H yAwooa Tng cuppaong cival Ta AyyAikd. Katd kaipoug evOEXETAI VO TTAPEXETAI DWPEAV
IO pn OECMEUTIKR) PETAQPAON VIO EVNUEPWTIKOUG OKOTTOUG. X& TrEPITTTwWon ap@iIBoAiag, Ba utrepioxlel n ayyAikn ékdoon. H Trapouca
2U0pBaon UTTOKEITAI OTN YEPMUAVIKF) vopoBeaia kal Ba epunveldeTtal avaloya. Kabe diagpopd mmou Ba TrpokUWel O0TO TTEdI0 EQApPUOYNG TNG
Tapovoag X0uBaong Ba oulnTtnBei evwtriov apuodiou dikaaTnpiou oto Mdvxaiy kal, e 0,1 agopd Tov OIOKAVOVIOPO TwV &V Adyw
dlagopwy, o MNeAdTng Ba utrdyeral aTn dikalodooia autol Tou dIKAGTNPIoU.

9.3 PAtpa Siaxwpiouol, pATPA TAPAITAONG. X& TTEQITTTWON TTou pia didtagn Tng Tmapouoag XUpRaong atmodelxOei un epapuooTéa, T0
yeyovog autéd dev Ba eTTnpedael TNV EQAPPOCINOTNTA TWV UTTOAOITTWY dlaTdgewy. Ta oupBaAAOpeva pépn Ba avTIKATAOTACOUV TNV ETTIHOXN

didTagn pe pia epappooTéa dIATAEN TTOU VA AVTIKATOTITPICEl, 600 TO dUVATOV TTEPICTOTEPO, TOV OKOTTO KOI TO OIKOVOUIKO OTTOTEAEOUA TNG €V
Aoyw diaragng. H mapaitnon amd tnv doknon moivikng diwéng yia mapafiaon didragng tng mapovoag Z0PPacng amo TTAEUPA S VOGS €K
TWV OUPBaMOpevwY pepwyv dev Ba ouvioTd TTapaitnon aTrd To diKaiwpa AoKNoNG TTOIVIKNG SiwgNG YIa HETAYEVEOTEPESG TTAPABIGTEIG.

9.4 Exdomroinoeig. OAeg o1 €1I00TTOINCEIG TIPETTEI VA Eival £yypaPeg Kal Ba BewpouvTal 0TI £XOUV TTPAYUATOTTOINOET EPOOOV £XOUV ATTOOTOAEI
péow ouaTnuévng emoToARG oTn dieBuvon: John Deere GmbH & Co. KG, Intelligent solutions Group, Stralburger Allee 3, Kaiserslautern.

9.5 Avwrépa Bia Kavéva amd ta cupfaAAdupeva pépn dev Ba eival utrelBuvo €vavTl Twv UTTOAOITTWV yIa Tn Hn €KTéAeon [ TNV
KaBuOoTEPNUEVN EKTEAEON MIOG AVAYKAOTIKAG UTTOXPEWONG, €AV N ev Adyw pn ekTéAean A kaBuoTépnon o@eileTal o€ avwrépa Bia, GUOIKEG
KOTOOTPOYEG, ATTEPYIEG, TPOUOKPATIKEG EVEPYEIEG, KOIVWVIKEG AVATAPAXEG, CUMMOPPWAON ME VOPOUG A eTTIONUEG EVTOAEG ) GAAa yeyovoTa, ol
otroieg BpiokovTal TEPAV TG OQAIPAG ETTIPPONG TOou €V AOYyw OUPBOAAGpEVOU PEPOUG, UTTO TNV TTPOUTTO0E0n OTI TO OUYKEKPIYEVO
OUMPBAAAOPEVO PEPOG Ba TTapEXEl Auean Eyypa®n €100TT0INON OXETIKA UE TIG £V AOyw OUVOAKEG Kal Ba ouvexioel TNV ekTéEAeON TNG cUuPBaong
TO GUVTONATEPO duVaTOV, KABWG Kal UTTO TNV TTPoUTTOBeaN OTI TO £TEPO CUPPBAANOUEVO HEPOG UTTOPET va KaTayyeilel TNV TTapoloa ZUupaon
€AV N €V AOYw KOTAOTACT CUVEXIOTEN yIa dIGOTAMA PEYAAUTEPO TwV evevAvTa (90) NUEPWYV Kal TO KABUOTEPNUEVO CUPPBAAONEVO HEPOG DEV
€xX€1 UTTOOEIGEI OTI Ba eival o€ BEoN va oUVEXIOEI TNV EKTEAEOT TWV UTTOXPEWTEWYV TOU £VTOG EUAOYOU X POVIKOU SIaOTHNATOG.

9.6 Mepilopiopoi siocaywywv kal e§aywywyv. O TMeAdTng avayvwpilel 611 OAeg ol YTnpeoieg, 10 YAIKO ZuoTApatog, To AoyiodIKé
2UCTAMATOG, TA OTTOKAEIOTIKG dedoPEVA, N TEXVOyvwaia ) GAAa dedopéva 1 TTAnpoopies (epegng Ba avagépovral wg «MMpoidvta») TTou
AapBavovtal ammd Tnv John Deere - ISG evdéxeTal va UTTOKEIVTAI O€ VOUOUG EAEYXOU EI0QYywYWY A/Kal eEaywywy O€ Pia A TTEPICTOTEPEG
XWPEG Kal, wg €K TOUTOU, N €loaywyn, n e€aywyr Kal n emaveéoywyr) TOUG PTTOPEI va UTTOKEITAI OE TTEPIOPIOHO 1) atrayépeuon. Kata
ouvétrela, o MeAdTNG oupPwvei va pnv TTpofaivel, Aueca r EUUECA, OE €l0QYwWYN, €§aywyr, €maveaywyn, i va PNV TTPOKAAETEl TNV
€loaywyn, TNV €gaywyn f tnv emaveéaywyr, omoiwvONTToTE avaAoywv lMPoidviwy TTPOG OTTOIOVONTIOTE TTPOOPICHO, OVTIOTNTA 1 PUOIKO
TPOOWTTO, YIO TO OTTOI0 U@ioTaTAl TTEPIOPIOUOG ) atmraydpeucn OUVAUEl OTTOIOUDNTTOTE VOMOU N Kavoviopou, edv Oev €xel AdBel
TTPONYOUNEVWG TNV £yypagn ouykatdBeon NG John Deere - ISG kal OTTOI0GOATTOTE APUODIOG KPATIKAG OVTOTNTAG, EiTE EYYPAPWG EITE OTTWG
TTPOBAETTETAI OTTG TOUG I0XUOVTEG KAVOVIOHOUG, OTTWG EVOEXETAI VO TPOTTOTTOIOUVTAI KATA Kalpoug. O MeAdTNG oup@wvei 0TI kKavéva lMpoidv
TTou €xel An@Bei atrd Tnv John Deere - ISG dev Ba xpnoipotroinBei ameubeiag oe TeXvoAoyia TTupalAwy, euaiocBnta TTUPNVIKA A XNMIKA Kal
BioAoyikd 6mAa oUTe Ba pETARIBACTEI PE OTTOIOVONTTOTE TPOTTO GE OTTOIOONTIOTE PHEPOG PE OKOTTO TNV €V AOYw TEAIKA Xpron. O MeAdatng Ba
xpnoipotrolgi Ta NMpoidvTa pévo o€ XWpa TToU ava@épeTal wg dlaBéciun xwpa oTn diadikTuakn TotroBeoia www.jdlink.com.

9.7 NMARpeg Keipevo TG T0uBaong. H Tapoloa ZupBacn TePIAAPBAVEI TOUG KAVOVIOHOUG IO TNV TTPOOTACTA Kal TV a0@AAEId TwV
OedopEVwy, KOBWG Kal TIG AVTIOTOIXEG TTPOUTTOBETEIG yIa TN XPAC TWV CUPPWVNBEITWY UTTNPECIWY, OAWYV TWV BIEUBETATEWY, TWV

CUMQWVNTIKWY KOI TWV £EA0QANITEWV TTOU €XOUV TTApaoXEBEl HETAEU TwV CUPBAAAOPEVWY pEPWYV. H TTapoloa ZupBaon avTikaBioTd oha
Ta TTPONYOUNEVa £yypaga, TIG OUCNTACEIG Kal TIG BIEUBETAOCEIG AVAPOPIKA PE TO AVTIKEIMEVO TNG ZUPBaang. OAol ol TTpdoBeTol
guyKpououevol 6pol Kal TTPoUTTOBED €16 TTOU TTpOoTEiVOVTal aTTO ToV MEAGTN A TTEPIEXOVTAI O€ PIa EVTOAN Ba atroppitTrTovTal Kal 8a TiBevTal o€
1I0XU povov KaTéTTIv pNTAGS £yypaeng £ykpiong Tng John Deere - ISG.
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O MeAdTNnG (6vopa, dievBuvan)

£XEI TTAPAYYEIAEI TRV UTTNPETTA TTOU TTEPIYPAPETAI OTN CUPPWVIa TOU TTPOIOVTOG TTAPATIAVW YIO TN CUCKEUT TOU JE TO OEIPIAKO apiBud

Kal Tov apiBué apayyeNiag

O MeAATNG €€l dlaPdoel TOUG OUVODEUTIKOUG OPOUG Kal TIG TTIPOUTTOBEOEIG TTOU aPOopoUV €1IIKE OTN XWPEA TOU KAl JE TO TTAPOV TOUG OTTODEXETAI
HE TNV UTTOROAN TNG UuTToYPa®PRG Tou. O MeAATNG yvwilel Kal JE TO TTAPOV aTTodEXETAI OTI N TTAPAYYENQ TNG AVTIOTOIXNG UTTNPECIAG
TEPIAOPBAVEI TNV UTTOX PEWTIKA KATABOAN TTOGOU XPEWONG.

YTtroypa@r Tou MNeAdTn Huegpounvia

77



@ JOHN DEERE

John Deere - ISG Telematic Subscription (JDLink)

This contract governs the use of the John Deere - ISG Telematic Systems that is to be concluded between Customer and
John Deere — ISG.

John Deere - ISG has developed and sells various telematics systems. They consist of telematics hardware, software and services
(the "Systems") and are sold via John Deere - ISG dealers or other commissioned parties ("Dealers"). This Contract contains the terms and
conditions for the use of the John Deere - ISG Telematics System by the Customer, including access to the John Deere - ISG Telematics web
service and its use.

To provide the services under this Agreement, Customer must activate one (and only one) compatible telematic gateway (“Terminal”). This
Contract sets forth the terms governing Customer’s activation and use of the Systems on a single Terminal, including access to and usage of
the Web Functions (defined in Section 1.1) during the Subscription Period (defined in Section 5.1). If the Customer wishes to activate more
than one Terminal, the Customer must execute a separate Contract for each Terminal.

1. Contracting Parties

This Contract is concluded between John Deere GmbH & Co. KG, represented by Intelligence Solution Group (ISG), Strassburger Allee 3,
Kaiserslautern (John Deere - ISG) and the Customer. John Deere GmbH & Co. KG is entitled to transfer the contractual relationship to
companies affiliated with Deere & Company without requiring the consent of the Customer. The Customer will be informed of this.

2. Object of the contract

2.1 Web Functions. The Telematic Services include a proprietary web-based solution (the “Web Functions”) resident on one or more
servers (each a “Server”). The Web Functions allow Customer to use Customer’s computer to view and manage data stored on the Servers
that has been obtained from the System Hardware (defined in Section 2.1). The Telematic Services also include data and software
management services, which include services that enable the collection, management and transfer of data between System Hardware and
Servers, and services that enable machine diagnostics, remote servicing and software updates for various components of a machine. The
service may include the provision of telecommunications and/or satellite based communication (if offered at the customer location) services
in accordance with the German Telecommunications Act (TKG), the Telemedia Act (TMG) and the Federal Data Protection Act (BDSG) for
machine-to-machine communication devices (M2M communication devices) using the mobile telephone network. The Telematic Services
will be enabled through one or more wireless telecommunications providers duly authorized by John Deere - ISG (each, including the Satellite
Provider if offered, an “Underlying Wireless Provider”). The Telematic Services include only those services set forth in this Contract and
expressly exclude any services that may be offered by any Underlying Wireless Provider other than those which John Deere - ISG uses to
provide the Services pursuant to this Contract. The service may be made available in other European countries through the local provider's
roaming services. The range and signal strength may vary from location to location and are dependent on the range and signal strength of
the local provider. John Deere - ISG does not guarantee certain coverage, range, or signal strength.

The Customer instructs John Deere - ISG to consolidate data captured and collected via the Services in accordance with the provisions of
this Contract, the "Regulation on data protection and data security" and in compliance with the agreed technical and organisational
measures in central systems and to make it available to the Customer from there for use under this Agreement.

2.2 Use of the Web functions. During the Subscription Period, Customer will have access to and use of the Web Functions available at
www.jdlink.com or myjohndeere.com (the “Telematic Web Interface”), a website managed by John Deere - ISG. John Deere - ISG will assign
to Customer user name(s) and password(s) for Customer’s use of the Web Functions. Customer will control access to and use of the user
name(s) and password(s) by Customer’s employees, and Customer will promptly notify John Deere - ISG of any unauthorized use of the user
name(s) or password(s). Customer will not (i) permit access to or use of the Web Functions via the Customer user name and/or password by
any third parties, or (ii) assign or transfer access to the Web Functions or use the Web Functions except as set forth in this Contract. If
Customer desires to provide access to Customer’s account to a third party, Customer may grant access to the third party via the
Web Functions after the third party creates its own user name and password. However, Customer assumes full responsibility for the actions of
any such third party with respect to the System. To use the Web Functions, Customer will contract with an Internet Service Provider (“ISP”)
and have a computer and connection to the Internet that both meet or exceed the specifications or minimum requirements published by
John Deere - ISG, if any. Customer will be solely responsible for the choice of its ISP and for any ISP fees, maintenance support, and other
ISP expenses. John Deere - ISG will not have any responsibility for the ISP connection or any Internet communications link between
Customer’s computer and the Servers. Customer’s use of an ISP does not permit John Deere - ISG to provide backup for access to the Web
Functions in the event of a failure of the ISP or Internet, and John Deere - ISG will not have any liability for any interruption or break in the
Web Functions as a result of downtime or failure of any Internet or ISP connection. In addition to this Contract, Customer’s access to, and use
of, the Telematic Web Interface will be conditioned upon acceptance of any additional terms and conditions presented by John Deere - ISG at
the time of log-in or access to the Web Functions.

2.3 Service activation. To enable Customer to use the Telematic Systems on a particular Terminal, the Telematic Services for that Terminal
must first be activated (“Activation”). Activation will ordinarily occur upon issuance by John Deere - ISG of a code that will enable the System
Hardware to use the Services during the Subscription Period, but in some cases Activation may be accomplished wirelessly or via
John Deere - ISG’s support website (www.stellarsupport.deere.com). The Activation will be performed by a Dealer acting at the direction of
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and on behalf of the Customer. At the time of Activation, the Telematic Services will commence for the activated Terminal and will continue in
effect until the end of the Subscription Period. Upon expiration of the Subscription Period the Telematic Services governed by this Contract will
cease, unless Customer elects to purchase an additional John Deere Telematic Subscription Contract. This Contract does not automatically
renew. If any terms and conditions are presented to Customer by John Deere - ISG at the time of purchase, activation, or renewal of an
additional Services Subscription Period on or after the Effective Date, including a more recent version of this Contract, Customer must accept
such terms to enable such additional Subscription Period. In the event of any conflict between such terms and the terms of this Contract, the
terms presented at the time of purchase, activation or renewal of the additional Services Subscription Period shall prevail. As part of the
provision of the Telematic Services, the Terminal may be assigned a unique mobile or satellite communication code. Customer acknowledges
that Customer has no property right in such code, and John Deere - ISG may change or reassign such codes in John Deere - ISG’s sole
discretion.

2.4 Prepaid SIM _card. John Deere - ISG offers the Customer a machine-to-machine telecommunications service (M2M
telecommunications service). For this purpose the System Hardware may include a removable subscriber identity module card (“SIM Card”).
The SIM card may be used exclusively for machine-to-machine communication and data transfers only in conjunction with an activated
terminal that can only be purchased from an authorized John Deere - ISG dealer or is already installed on John Deere - ISG machines.
The customer is not allowed to offer telecommunication services or M2M services in own name to third parties. The Customer does not
acquire any ownership of the SIM Card. All rights, including the granting of rights to use the software installed on the SIM Cards shall
remain with John Deere - ISG. In the event of service disruptions, John Deere - ISG shall be entitled to replace or modify the SIM Cards.
John Deere- ISG reserves the right to deactivate the SIM Card, and to bill Customer for the reimbursement of any additional expenses
incurred by John Deere - ISG, if Customer uses the SIM Card for any purpose other than utilizing the Services. The Customer must promptly
inform John Deere - ISG in the event that part of the System Hardware becomes lost or stolen, or becomes inoperative due to damage, or
if it has been misused in any way. The customer is not allowed to transfer the SIM card provided by John Deere - ISG to a third party
without John Deere — ISG express prior consent. In case the customer may be willing to perform the transfer of a preinstalled and/or
activated device the customer will inform the new customer that he/she will need to enter a telematic agreement with John Deere - ISG.
The customer will request at John Deere - ISG the transfer of the customer account and the remaining John Deere Telematic Service
period to the new owner/customer. In case the customer fails to inform John Deere — ISG about the transfer John Deere - ISG cannot
ensure the correct functionality of the service and/or grant the confidentiality of the customer’s data.

2.5 Abuse or fraudulent use of the Service. John Deere - ISG may restrict or cancel, at its sole discretion, Customer’s Services under this
Contract if there is a reasonable suspicion of Abuse or Fraudulent Use. Customer will not abuse or make fraudulent use of the Services, and
agrees (a) not to engage or participate in, or permit, any Abuse or Fraudulent Use of the Services, (b) to promptly report to Dealer (or to
John Deere - ISG if Customer is a Dealer) any such Abuse or Fraudulent Use of which Customer becomes aware, and (c) to cooperate in any
investigation or prosecution relating to any Abuse or Fraudulent Use initiated by John Deere - ISG, legal representatives of John Deere - ISG,
or any Underlying Wireless Provider. Customer is solely liable for charges, costs or damages resulting from Abuse or Fraudulent Use. “Abuse
or Fraudulent Use” of the Services includes, but is not limited to: (I) Accessing, altering, or interfering with the communications of and/or
information about another customer of John Deere - ISG, any Dealer, or any Underlying Wireless Provider or attempting or assisting another
person or entity to do or attempt any of the foregoing; (Il) Rearranging, tampering with or making an unauthorized connection to any
Underlying Wireless Provider's network; (lll) Installing any amplifiers, enhancers, repeaters, or other devices that modify the radio signals or
frequencies upon which the Services are provided or operating the System Hardware in a manner that violates applicable law or governmental
regulation; (IV) Using Services in such a manner so as to interfere unreasonably with the use of service by one or more other customers or
end users or to interfere unreasonably with John Deere - ISG’s or any Underlying Wireless Provider’'s ability to provide service; (V) Using
Services to convey obscene, prurient, defamatory, salacious, or unlawful information or copyrighted content that is not the property of
Customer; (VI) Using Services without permission on a stolen or lost device; (VII) Unauthorized access to Services or any Underlying Wireless
Provider’s service; (VIIl) Using the Services to provide voice over IP services, or tethering or tapping into the Services to provide telematic
services other than the Services; (XI) Using any scheme, false representation or false credit device, with the intent to avoid payment, in whole
or in part, for Services; (XII) Unauthorized modification of System Hardware, Terminal, System Hardware settings, or System Software; (XIII)
Causing the System Hardware to be installed by any person or entity other than a Dealer or other John Deere certified System Hardware
installer qualified by John Deere - ISG; (XIV) Unauthorized access to, use of, alteration of, or destruction of the System Data files, programs,
procedures, or information related to Customer or any other John Deere - ISG customer (XV) Use with the intent to reverse engineer or clone
the System, or any attempt to create a substitute or similar service through use of, or access to, the Services; (XVI) Use for any unlawful,
illegal or fraudulent purpose; (XVII) Tracking the location of any person without first obtaining all necessary prior authorizations from such
person to permit the Customer and John Deere - ISG to track such location; (XVIII) For Systems including satellite communication
functionality, (a) any mechanisms, including pricing differentials, intended to divert to any destination other than John Deere - ISG’s satellite
communication provider’s (the “Satellite Provider”) gateway any inbound satellite traffic (including any voice or data call that is originated from
the Satellite Provider’s authorized product or device including attempted calls to toll numbers which is destined to terminate or be routed
through the Satellite Provider’s gateway or any carrier, ISC or IXC on behalf of the Satellite Provider) originating from a Public Switched
Telephone Network (“PSTN") and currently routed to the Satellite Provider's gateway and then forwarded to Satellite Provider subscribers or
(b) any mechanisms intended to bypass Satellite Provider gateways for routing of calls through any PSTN, PLMN, PTT, IXC or other
telecommunications provider or (c) any other act or mechanism which the Satellite Provider determines in its sole judgment constitutes
network abuse or otherwise has a potentially damaging effect, including abnormal wear and tear, on the Satellite Provider's communications
system or causes or could potentially cause abnormal call service performance or call and/or network congestion. (XIX) provide the use or
allow the use of the service of persons located or connected with embargo countries or in countries where the service is not allowed. In case
one or more of such abuse or fraudulent use John Deere —ISG will be allowed to interrupt immediately the service and withdraw from the
service contract. In this case the Customer will not be credited or refunded any charges for Services interruptions resulting from any restriction
or cancellation of Services under this Section or any prepayment for Services during the period of such restriction or following such
cancellation.

2.6 SMS Messaging. If Customer elects to receive short message service (“SMS”) messages to Customer’s mobile device and/or email
messages as part of the Services, Customer hereby authorizes John Deere - ISG to send SMS messages and/or email messages to
Customer and agrees to be bound by the additional terms set forth at www.jdlink.com. To elect to receive SMS messages on a mobile device,
Customer must be, and warrants that Customer is, the authorized user of the mobile device. SMS messages may be received on mobile
devices utilizing the wireless carriers identified at www.jdlink.com. Customer acknowledges that Customer has the option for the term of this
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Contract to opt-in or opt-out of receiving SMS and/or email messages. For assistance with SMS message issues, Customers may visit
www.jdlink.com/SMSHelp, email jdlinksupport@JohnDeere.com, or call 800-251-9928, or text HELP to 74765. To opt-out of receiving SMS
messages, Customers in must text STOP to 74765. The number of SMS messages received by Customer will vary depending upon machine
activity. Customer’s receipt of SMS messages may result in Customer incurring additional messaging or data fees from Customer’s wireless
carrier for which Customer is solely liable.

3. Hardware and Software

a) Hardware: In order to retrieve and transfer data from the Customer's machines, the Customer must have at least one enabled,
John Deere - ISG compatible telematics terminal ("Terminal”). In this Contract, the Terminals together with accessories such as cables,
cable harnesses and antenna shall be referred to as "System Hardware". If the System Hardware has not already been pre-installed in
the machine that the Customer has purchased, it must be purchased and installed separately at an authorised Dealer. The use of the
System Hardware by the Customer is subject to all of the terms and conditions of this Contract as well as all other terms and conditions
agreed with the Customer at the time of purchasing the System Hardware. b) Software: the services software, modem software, and other
software and/or firmware are resident on the System Hardware ("System Software"). The System Software contains proprietary code of
John Deere - ISG or third parties licensed under the terms of this section and may include third party code separately licensed as specified in
any documentation (e.g., a CD) accompanying the System Hardware. John Deere - ISG grants to Customer a non-exclusive, revocable
license to use the System Software solely (i) in conjunction with use of the System, and (ii) with System Hardware. John Deere - ISG further
grants Customer the right to transfer its license to use the System Software, which does not include the Services, during the useful life of the
System Hardware in conjunction with the transfer of the ownership of the System Hardware. Customer agrees that John Deere - ISG may
update the System Software on any of Customer’s System Hardware during the term of this Contract as often as is deemed appropriate by
John Deere - ISG. Customer agrees that John Deere — ISG may update the System Software on any Customer’s System Hardware during
the term of this contract as often as is deemed appropriate by John Deere - ISG. Customer will store and secure its data before any
update installation. John Deere - ISG is not liable for any data loss due to the update of the service.

4. Upgrades and new services

John Deere - ISG may offer to the Customer the purchase of new services or upgrades of the existing services. Upgrades may offer new
functions or enhance service properties. This agreement shall apply to the future upgrades purchased by the customer. New services or
service upgrades may provide different terms and/or condition of purchase and use. The new terms and condition may be added as annex
to this contract and subject to the same provision as the John Deere Telematic subscription contract. New features or services may be
subject to a separate agreement.

5. Data Collection

John Deere - ISG commits to respect and protect customer’s personal data and sensitive data. All personal data collected under this
agreement are collected only to the purpose of fulfilling the services provided in this contract.

5.1 Collection of data to provide the service. John Deere ISG may collect data generated by the use of, collected by, or stored in
John Deere - ISG machinery and equipment pursuant to this Contract, including the System Hardware and any hardware or devices
interfacing with John Deere - ISG machinery and equipment, together with any other data added to the web portion of the Telematic Services
by Customer here defined as "Machine Data" (like i.e. but not exclusively Cooling agent temperature, Rotational speed, Consumption,
Operating time, maintenance and repair history etc.). Some Machine Data will be accessible via the Web Functions. Machine Data (including
any Machine Data collected pursuant to any separate Telematic Subscription Contracts between John Deere - ISG and Customer) together
with any other data (like i.e. but not exclusively environmental data such as temperature, moisture etc.) added to the web portion of the
Telematic Services by Customer will be collectively referred to as the “System Data”. John Deere - ISG will host, manage, and use the
System Data pursuant to the terms of this Contract in order to provide the Service. Furthermore John Deere — ISG may expand the services
to production data. Production data are additional information provided by customer or third parties (like i.e but not exclusively equipment
production data) John Deere - ISG may process and save data from external system or combine information in order to provide the
services requested by the customer.

5.2 Geolocation Data. If offered as a service or an upgrade feature John Deere - ISG may collect, using GSM technology, in order to
provide the service, position data in RTCM format as well as Waypoints, track logs and/or boundaries. The customer acknowledges that
he/she may only use geolocation systems to track the position of a person if the person has given its preventive explicit written consent.
Customer confirms that he requested and stored all necessary authorizations from his employees in order to be compliant with local data
privacy laws and contractual provisions. Customer agrees to held John Deere - ISG free of all responsibility related to the collection of
geolocation data.

5.3 Access to and Use of Data. Customer may also authorize or restrict Dealer access via the Web Functions at any time. Customer may
request that John Deere - ISG remove access to and use of System Data to specific Dealers via the Web Functions. John Deere - ISG will
effectuate such removal within thirty (30) days of Customer’s valid request. Any such restricted Dealer may continue to have access to System
Data collected by the System prior to John Deere - ISG’s removal of the Dealer’s access. Removal of a Dealer’'s access to and use of System
Data may prevent the Dealer from providing remote machine diagnostics, remote machine servicing or other services to Customer provided by
the dealer. Customers may authorize dealers ("Authorized Dealers”) to access and use Customer's System Data. John Deere - ISG may
provide Authorized Dealers information and data for the purpose of servicing Customer's equipment including machine diagnostics, remote
servicing (i.e. but not exclusively to provide update, repairs, assistance) and machine component software updates. If Customer associates
multiple activated Terminals together in the Telematic Web Interface or through the Web Functions, Customer will not be able to set different
data access permissions for each individual Terminal. Rather, Customer must make the same data access permissions for all such associated
activated Terminals.

5.4 Data storage and retention policy. Customer data are stored on John Deere - ISG Servers based in the US. Unless and until Customer
requests removal of John Deere - ISG’s access to and use of System Data John Deere - ISG will store the System Data during the
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Subscription Period, provided such data storage is in compliance with all applicable federal, state, provincial and local laws and regulations,
including, but not limited to, as applicable, laws of non-EU jurisdictions where System Data is stored. John Deere - ISG will have the right, but
not the obligation, to store the System Data indefinitely, or to delete the System Data at any time upon expiration of the above-stated retention
periods provided such data storage is in compliance with all applicable federal, state, provincial, and local laws and regulations, including, but
not limited to, as applicable, laws of non-EU jurisdictions where System Data is stored. Customer acknowledges and agrees that messaging
and position System Data deleted from the Server(s) cannot be retrieved or re-created. In addition, the Underlying Wireless Providers may
generate call data records (“CDRs”) for biling and invoicing purposes, and the Underlying Wireless Providers may retain the CDRs for longer
than a ninety (90) day period, in accordance with applicable law. The last position of each Terminal will be stored on the Terminal. If Customer
transfers ownership of any System Hardware to another party, Customer may no longer have access to the System Data affiliated with the
System Hardware that is collected after the transfer.

5.5 John Deere-ISG usage of data. John Deere - ISG is entitled to access the non-anonymised customer data set to provide the
contractually defined service (e.g. JDLink). Customer agrees that John Deere - ISG may access and use System Data in anonymized and
aggregated form for statistical purposes as well as to improve or develop John Deere products, identify new usage types of equipment and/or
develop new services.

John Deere - ISG may disclose customer data to outside parties when we have a good faith belief that disclosure is reasonably necessary
to (a) comply with any applicable law, regulation or compulsory legal request; (b) protect the safety of any person from death or serious
bodily injury; (c) prevent fraud or abuse against us or our users; (d) to protect our property rights; or (e) defend Deere and its affiliates or
personnel from any legal proceedings arising out of customer data.

5.6 Payment and Invoicing. The services are provided in form of a prepaid flat rate. The amount of the flat rate is provided in the product
information handed out by the John Deere — ISG representative. The flat rate will be paid on the payment method chosen by the customer and
communicated to the customer by John Deere - ISG. If the customer wholly or partially does not pay the flat rate, John Deere - ISG may
demand interest and damages in accordance with the statutory provisions. John Deere - ISG may also request to the customer all reasonable
costs and expenses, including attorney fees, court costs and fees incurred by John Deere - ISG in the context of the recovery of the payment.
In case of lack of payments or delay in payments John Deere - ISG may interrupt the provision of the service.

6. Term and Termination

6.1 Term. The term of this Contract (the "Term") shall commence on the date of signature. The initial term of this Contract (the
“Initial Term”) will continue in effect for a period of two years except as set forth below. If the System Hardware is not activated (as provided in
Section 1.3) within the Initial Term, this Contract will expire at the end of the Initial Term. If the System Hardware is activated within the Initial
Term, this Contract will continue for the Subscription Period, which will commence upon the date of Activation. The “Subscription Period” is
the subscription term agreed between John Deere - ISG and Customer prior to execution of this Contract, and ends in all cases upon the
earlier of the expiration of (i) the agreed subscription term or (ii) any termination of this Contract.

6.2 Termination. A substantial non-performance or a substantial breach of this contract represents a cause for termination and entitles the
opposing party to terminate this agreement and/or the corresponding terminal subscriptions for the John Deere — ISG service. A reason for
termination occurs if the customer basically does not meet the obligations contained in this agreement. All further claims are based on the
statutory provisions.

6.3 Termination for Convenience by John Deere - ISG. John Deere - ISG may terminate this Contract upon thirty (30) days notice to
Customer. Unless such termination is for the purpose of compliance with applicable laws, regulations, or court orders, upon such termination,
John Deere - ISG will reimburse Customer a prorated portion of the Service fees Customer has paid to John Deere - ISG. To the extent
permitted under applicable law, any such reimbursement will be John Deere - ISG’s sole liability to Customer for any such termination for
convenience.

6.4 Termination for Convenience by Customer. Customer may terminate this Contract upon thirty (30) days notice to John Deere - ISG.
Upon any termination of this Contract under this paragraph, Customer will not be entitled to any refund of any fees paid by Customer for the
Services or System Hardware and Customer will no longer have access to the System Data via the Web Functions.

7. Confidentiality

7.1 Confidentiality of the Contract and information. The terms and conditions of this Contract, including the pricing, are the confidential
data of John Deere - ISG. All business, operational or technical information provided by John Deere - ISG that is marked as confidential
data shall be considered the confidential information of John Deere - ISG ("Information"). During the term and for a period of three (3)
years thereafter, the Customer (a) must treat all Information received from John Deere - ISG as confidential, (b) may only use this
Information within the scope the performance of this Contract, (c) may only copy this Information to the extent necessary for this purpose,
(d) must restrict the disclosure of this Information to those of its employees and consultants which require knowledge of it for the
performance of their duties, and (e) must not disclose this Information to third parties without the prior written approval of
John Deere - ISG.

The limitations on the use and disclosure of the Information by the Customer shall not apply to Information for which the Customer can
prove that it (i) was completely and independently obtained by the Customer without using John Deere - ISG Information, (ii) is, or has
become, public knowledge without any breach of this Contract by the Customer, (iii) was known to the Customer at the time of its
disclosure as information without restrictions, (iv) has been approved for disclosure following written approval by John Deere - ISG or (V)
has been disclosed as a result of an order having legal force that has been issued by a court or other public authority in the country in
which the Customer is domiciled, but only to the extent of this order and for the purpose of this order, provided that the Customer first
informs John Deere - ISG about the order and gives John Deere - ISG the opportunity to obtain an appropriate protective order, unless
such notification is otherwise prohibited by law. Upon expiry or premature termination of this Contract, the Customer shall immediately
return all confidential or secret Information to John Deere - ISG or shall destroy it immediately (and provide evidence of the destruction).
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In the event that the contracting parties have concluded a separate confidentiality agreement for the protection of confidential or secret
information, the terms of this agreement shall take precedence over this article.

8. Limitation of Liability

John Deere - ISG is liable without limitation for deliberate damage or damages caused by gross negligence. In the case of low negligence,
John Deere - ISG is liable without limitation for injury of life, or damage to health. The liability limitation to property or financial damages for
foreseeable impairments which are typical for this type of contract and / or the nature of the services shall be limited up to a maximum of
EUR 12.500 per customer. If the liability for damages on a single action or event is causing damages to several customers the liability for
damages is limited to a maximum amount of EUR 500.000 applying the limitation per customer as described above. If the compensation
for the same event exceeds the maximum payable amount of EUR 500.000 the amount will be shared proportionally between the
damaged parties up to the maximum individual customer amount as described above. In addition, the parties agree that an essential
obligation is an obligation that is considered to be critical for the fulfillment of this contract. Failure to comply with an essential obligation
shall be considered to be a breach of contract, which jeopardizes the fulfillment of the purposes of the agreement and that the customer
may reasonably expect under normal conditions for a similar service. John Deere - ISG Liability for any other damages is herewith
expressly excluded. Any liability provided under the German product liability Act, as well as mandatory applicable laws remain unaffected.

9. Other provisions

9.1 Reassignment of the contract - Affiliates and connected companies. John Deere - ISG may reassign this agreement to another
affiliated company with all rights and obligations or claims arising thereof. Any rights and privileges granted to John Deere - ISG in
accordance with the provisions of this agreement shall also be granted to affiliates and connected companies. Affiliates and/or connected
companies are companies or other legal entities who directly or indirectly control John Deere - ISG or respectively, together with
John Deere - ISG are either directly or indirectly controlled with a significant participation by more than fifty percent (50%).

9.2 Lanquage, applicable law and jurisdiction. The contractual language is English. A courtesy non-binding translation may be provided
for information purposes from time to time. In case of doubts the English version shall prevail. This Contract is subject to German law and
shall be interpreted accordingly. All disputes arising within the scope of this Contract shall be heard before a competent court in Mannheim
and, with respect to the settlement of such disputes, the Customer shall submit to the jurisdiction of this court.

9.3 Severance clause; waiver clause. In the event that a provision of this Contract proves to be unenforceable, this shall not affect the
enforceability of the other provisions; the contracting parties shall replace the provision concerned with an enforceable provision which
reflects, as closely as possible, the intention and economic effect of the provision concerned. A waiver to prosecute a breach of a provision
of this Contract by one of the contracting parties, shall not be interpreted as a waiver to prosecute subsequent breaches.

9.4 Notifications. All notifications must be in writing and shall be deemed to have been made when they have been sent by registered
mail to: John Deere GmbH & Co. KG, Intelligent solutions Group, Stralburger Allee 3, Kaiserslautern.

9.5 Force majeure. None of the contracting parties shall be liable to the others for the non-performance or delayed performance of a
mandatory obligation if this non-performance or delay is attributable to a case of force majeure, natural disasters, strikes, acts of terrorism,
civil unrest, compliance with laws or official orders or other events, which are outside the sphere of influence of this contracting party,
provided that this contracting party gives immediate written notification of this circumstance and resumes performance as quickly as
possible, and provided that the other contracting party can terminate this Contract if this circumstance persists for longer than a period of
ninety (90) days and the delayed contracting party has not indicated that it will be in a position to resume performance of its obligations
within a reasonable time frame.

9.6 Import and export restrictions. Customer acknowledges that all Services, System Hardware, System Software, proprietary data,
know-how, or other data or information (herein referred to as "Products”) obtained from John Deere - ISG may be subject to the import
and/or export control laws of one or more countries and, accordingly, their import, export and re-export, may be restricted or prohibited.
Customer, therefore, agrees not to directly or indirectly import, export, re-export, or cause to be imported, exported or re-exported, any
such Products to any destination, entity, or persons prohibited or restricted under any law or regulation, unless it shall have first obtained
prior written consent of John Deere - ISG and any applicable governmental entity, either in writing or as provided by applicable regulation,
as the same may be amended from time to time. Customer agrees that no Products received from John Deere - ISG will be directly
employed in missile technology, sensitive nuclear, or chemical biological weapons end uses or in any manner transferred to any party for
any such end use. Customer will use the Products only in a country that is listed as an available country on www.jdlink.com.

9.7 Entire Contract. This Contract contains the regulations for data protection and data security as well as the respective conditions for
use of the booked services, all arrangements, agreements and assurances between the contractual parties. This Contract replaces all
previous documents, discussions, and arrangements with respect to the object of the Contract. All additional or conflicting terms and
conditions proposed by the Customer or contained in an order will be rejected and shall only be effective following the express written
approval by John Deere - ISG.
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The Customer (name, address)

has ordered the service described in the product contract above

for its device with serial number

and order number

The Customer has read the accompanying country-specific terms and conditions and hereby accepts these with its signature.

The Customer is aware and hereby accepts that the respective service order obligates it to pay a fee.

Signature of Customer Date
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