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JOHN DEERE

wJohn Deere - ISG* telematikos paslaugy prenumerata (,,JDLink")

Si sutartis, sudaroma tarp kliento ir ,,John Deere - ISG“, nustato ,,John Deere - ISG“ telematikos sistemy naudojima

,~John Deere - ISG* kuria ir parduoda jvairias telematikos sistemas. Tai apima telematikos aparatine jrangg, programine jrangg ir paslaugas
(,sistemos”) ir jas parduoda ,John Deere - ISG" pardavéjai arba kitos jgaliotosios Salys (,pardavéjai®). Sioje sutartyje pateiktos
,~John Deere - ISG* telematikos sistemos naudojimo, jskaitant prieigg prie ,John Deere - ISG* telematikos Zziniatinklio paslaugos ir naudojimasi
ja, nuostatos ir sglygos, taikomos klientui.

Kad baty galima teikti paslaugas pagal Sios sutarties salygas, klientas turi aktyvinti vieng (ir tik vieng) suderinama telematikos tinkly sietuvg
(,terminalas”). Sioje sutartyje i§déstomos klientui taikomos sistemy aktyvinimo ir naudojimo viename terminale, jskaitant prieigg prie Ziniatinklio
funkcijy ir jy naudojimg (apibrézta 1.1 skyriuje), per prenumeratos laikotarpj (apibrézta 5.1 skyriuje) salygos. Jei klientas nori aktyvinti daugiau
nei vieng terminalg, klientas turi sudaryti atskirg sutartj dél kiekvieno terminalo.

1. Sutarties Salys

Si sutartis sudaroma tarp ,John Deere GmbH & Co. KG*, atstovaujamai ,Intelligence Solution Group* (ISG), jsikirusios Strassburger Allee 3,
Kaiserslautern (,John Deere - ISG"), ir kliento. ,John Deere GmbH & Co. KG* turi teise perleisti sutartinius santykius jmonéms, susietoms
su ,Deere & Company*, be kliento sutikimo. Klientas bus apie tai informuotas.

2. Sutarties objektas

2.1 Ziniatinklio funkcijos. Telematikos paslaugos apima patentuotg internetinj sprendimg (Ziniatinklio funkcijos), saugoma viename ar
daugiau serveriy (kiekvienas jy vadinamas serveriu). Ziniatinklio funkcijos suteikia klientui galimybe naudojant kliento kompiuterj perziaréti ir
tvarkyti duomenis, saugomus serveriuose, kurie buvo gauti i$ sistemos aparatinés jrangos (apibrézta 2.1 skyriuje). Telematikos paslaugos taip
pat apima duomeny ir programinés jrangos tvarkymo paslaugas, jskaitant paslaugas, leidzianéias rinkti, tvarkyti ir perduoti duomenis tarp
sistemos aparatinés jrangos ir serveriy, ir paslaugas, leidziancias atlikti kompiuteriy diagnostika, nuotolinés techninés priezidros darbus ir jdiegti
jvairiy kompiuterio daliy programinés jrangos naujinius. Paslauga gali apimti telekomunikacijy ir (arba) palydovinio rysio (jei tai siiloma kliento
vietovéje) paslaugas pagal Vokietijos telekomunikacijy jstatymg (TKG), Telekomunikacijy ir medijos jstatymg (TMG) ir Federalinj duomeny
apsaugos jstatymag (BDSG), skirtas tarpkompiuterinio rySio jrenginiams (M2M rySio jrenginiams), naudojantiems mobiliojo rySio tinklus.
Telematikos paslaugos bus teikiamos naudojantis vieno arba keliy belaidzio rySio teikéjy, tinkamai jgalioty ,John Deere - ISG* (toks teikéjas,
iskaitant palydovinio rySio teikéja, jei toks rySys siilomas, vadinamas pagrindiniu belaidzio rysio teikéju), paslaugomis. Telematikos paslaugos
apima tik paslaugas, nustatytas Sioje sutartyje, ir neapima jokiy paslaugy, kurios gali biti sililomos pagrindiniy belaidzio rySio teikéjy, iSskyrus
tas, kurias ,John Deere - ISG* naudoja teikdama paslaugas pagal Sig sutartj. Paslauga gali bati teikiama kitose Europos Salyse naudojant
vietinio teikéjo tarptinklinio rySio paslaugas. Diapazonas ir signalo stiprumas gali skirtis atsizvelgiant j vietove ir priklauso nuo diapazono ir
vietinio teikéjo signalo stiprumo. ,John Deere - ISG" negarantuoja jokios konkrecios aprépties, diapazono ar signalo stiprumo.

Klientas leidzia ,John Deere - ISG" apibendrinti duomenis, uZfiksuotus ir surinktus naudojantis paslaugomis pagal Sios sutarties nuostatas,
Duomeny apsaugos ir duomeny saugos nuostatas ir laikantis sutarty techniniy ir organizaciniy priemoniy centrinése sistemose ir padaryti
juos pasiekiamus klientui, kad jis galéty juos naudoti pagal $ig sutart;.

2.2 Ziniatinklio funkcijy naudojimas. Prenumeratos laikotarpio klientas turés prieigg prie Ziniatinklio funkcijy, pasiekiamy adresu
www.jdlink.com ar myjohndeere.com (telematikos ziniatinklio sasaja), Ziniatinklio svetainéje, tvarkomoje ,John Deere - ISG", ir galés jas
naudoti. ,John Deere - ISG* klientui priskirs naudotojo vardg (-us) ir slaptazodj (-ius), kad klientas galéty naudoti Ziniatinklio funkcijas. Klientas
kontroliuos kliento darbuotojo (-y) naudotojo vardo (-y) ir slaptazodzio (-iy) prieigg ir naudojimg ir klientas nedelsdamas pranes
»~John Deere - ISG* apie bet kokj neteisétg naudotojo vardo (-y) ar slaptazodzio (-iy) naudojima. Klientas (i) neleis treCiosioms Salims pasiekti
arba naudoti Ziniatinklio funkcijy prisijungiant kliento naudotojo vardu ir (arba) slaptazodziu arba (ii) neperduos ar neperleis prieigos prie
ziniatinklio funkcijy arba jy naudojimo, iSskyrus taip, kaip nustatyta Sioje sutartyje. Jei klientas pageidauja, kad trecioji Salis turéty prieigg prie
kliento paskyros, klientas gali suteikti prieigg treciajai Saliai prie ziniatinklio funkcijy, jei treCioji Salis sukuria savo naudotojo varda ir slaptazod,;.
Taciau klientas prisiima visg atsakomybe uz treciosios Salies sistemoje vykdomus veiksmus. Norédamas naudoti Ziniatinklio funkcijas, klientas
turi sudaryti sutartj su interneto paslaugy teikéju (ISP) ir turéti kompiuterj bei interneto ry§j, atitinkancius arba virsijancius ,John Deere - ISG*
skelbiamas technines salygas ar minimalius reikalavimus, jei tokiy yra. Klientas prisiima visg atsakomybe uz ISP pasirinkima ir ISP taikomus
mokes¢ius, technine priezidra ir kitas su ISP susijusias i$laidas. ,John Deere - ISG* visi$kai néra atsakinga uz ISP ry$j ar kitas interneto rysio
linijas tarp kliento kompiuterio ir serveriy. Klientui naudojantis ISP paslaugomis ,John Deere - ISG* negali suteikti atsarginés prieigos prie
zZiniatinklio funkcijy, jei nutriikty ISP teikiamos paslaugos arba nebuty interneto rysSio, ir ,John Deere - ISG* néra atsakinga uz jokj Ziniatinklio
funkcijy teikimo nutraukima ar pertrauka, kilusig dél interneto ar ISP teikiamo rySio prastovos ar nebuvimo. Be Sios sutarties salygy kliento
prieigai prie telematikos Ziniatinklio sgsajos ir jos naudojimui taikomos papildomomis nuostatos ir sglygos, kurias pateikia ,John Deere - ISG*
prisijungiant arba pasiekiant Ziniatinklio funkcijas.

2.3 Paslaugos aktyvinimas. Kad klientas galéty naudoti telematikos sistemas konkre€iame terminale, pirmiausia telematikos paslaugos tame
terminale reikia aktyvinti (aktyvinimas). Paprastai ,John Deere - ISG* suteikia koda, kurj naudodama sistemos aparatiné jranga gali naudotis
paslaugomis prenumeratos laikotarpiu, bet kai kuriais atvejais aktyvinimas gali bati atliekamas belaidziu badu ar per ,John Deere - ISG*
palaikymo svetaine (www.stellarsupport.deere.com). Aktyvinimg atlieka pardavéjas, veikiantis kliento nurodymu ir jo vardu. Aktyvinus
telematikos paslaugos bus pradétos teikti aktyvintame Terminale ir jos bus teikiamos iki prenumeratos laikotarpio pabaigos. Pasibaigus
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prenumeratos laikotarpiui telematikos paslaugos, nurodytos Sioje sutartyje, nebebus teikiamos, nebent klientas nusprendzia sudaryti papildomg
mokamg ,John Deere* telematikos prenumeratos sutartj. Si sutartis automati$kai neatnaujinama. Jei pirkimo, aktyvinimo ar paslaugy
prenumeratos laikotarpio atnaujinimo metu ,John Deere - ISG* jsigaliojimo datg ar véliau pateikia kokias nors nuostatas ir sglygas, jskaitant
naujesne Sios sutarties versijg, klientas turi sutikti su Siomis nuostatomis, kad galéty pratesti prenumeratos laikotarpj. Bet kokio Siy nuostaty ir
Sios sutarties nuostaty priestaravimo atveju taikomos nuostatos, pateiktos pirkimo, aktyvinimo ar papildomo paslaugy prenumeratos laikotarpio
atnaujinimo metu. Kaip telematikos paslaugy salygos dalis, terminalui gali bati priskirtas unikalus mobiliojo ar palydovinio rySio kodas. Klientas
pripazjsta, kad klientas neturi jokios nuosavybés teisés j §j kodg ir ,John Deere - ISG* gali pakeisti ar i$ naujo priskirti Siuos kodus savo nuozidra.

2.4 I8ankstinio mokéjimo SIM kortelé. ,John Deere - ISG* siiilo klientui tarpkompiuterinio rysio paslaugg (M2M rysio paslauga). Siuo tikslu
sistemos aparatinei jrangai reikés keiCiamos prenumeratoriaus tapatybés modulio kortelés (SIM kortelé). SIM kortelé gali bati naudojama tik
tarpkompiuteriniam rySiui uzmegzti ir duomenims perkelti ir tik naudojant aktyvintg terminala, kurj galima jsigyti tik i$ jgaliotojo ,,John Deere
- ISG* pardavéjo arba kuris jau gali bati jdiegtas ,John Deere - ISG* kompiuteriuose. Klientui neleidziama savo vardu sidlyti telekomunikacijos
paslaugy arba M2M paslaugy tre€iosioms Salims. Klientas nejgyja SIM kortelés nuosavybés teisés. Visos teisés, jskaitant teise leisti
naudoti programing jranga, jdiegta SIM kortelése, priklauso ,John Deere - ISG". Paslaugos trik&iy atveju ,John Deere - ISG* turi teise pakeisti
ar modifikuoti SIM korteles. ,John Deere - ISG* pasilieka teise deaktyvinti SIM kortele ir pateikti sgskaita klientui uz bet kokiy papildomy islaidy,
kurias patyré ,John Deere - ISG*, padengima, jei klientas naudoja SIM kortele kitu nei paslaugy naudojimo tikslu. Klientas turi nedelsdamas
informuoti ,John Deere - ISG*, jei sistemos aparatinés jrangos dalis buvo pamesta, pavogta ar neveikia dél pazeidimo, arba jei jis buvo
naudojama netinkamai. Klientui neleidziama perduoti ,John Deere - ISG* pateiktos SIM kortelés treCiajai Saliai be aiSkaus iSankstinio
»~John Deere - ISG* sutikimo. Jei klientas nori perduoti i§ anksto jdiegta ir (arba) aktyvintg jrenginj, klientas turi informuoti nauja klientg, kad
jis turés sudaryti telematikos sutartj su ,John Deere - ISG*. Klientas turi paprasyti ,John Deere - ISG" perduoti kliento paskyra ir likusj
»~John Deere” telematikos paslaugos laikotarpj naujam savininkui / klientui.Jei klientas neinformuoja ,John Deere - ISG* apie perdavima,
»~John Deere - ISG* negali garantuoti tinkamo paslaugos veikimo ir (arba) uztikrinti kliento duomeny konfidencialumo.

2.5 Piktnaudziavimas paslauga arba naudojimasis paslauga sukg¢iaujant. ,John Deere - ISG* gali savo nuozilra apriboti ar atSaukti pagal
Sig sutartj klientui teikiamy paslaugy teikima, jei yra pagrindo jtarti, kad paslaugomis piktnaudziaujama ar jomis naudojamasi sukciaujant.
Klientas negali piktnaudziauti paslaugomis arba naudotis jomis sukéiaujant ir sutinka (a) nejsitraukti, nedalyvauti piktnaudziavimo paslaugomis
ar paslaugy naudojimo sukéiaujant veikloje ar neleisti to daryti, (b) klientas turi nedelsiant pranesti pardavéjui (ar
»~John Deere - ISG*, jei klientas yra pardavéjas) apie piktnaudziavima ar naudojimg sukg¢iaujant, jei klientas suzinojo apie tokj atvejj, ir (c) klientas
turi bendradarbiauti vykdant tyrimg ar baudziamajj persekiojima, susijusiame su piktnaudziavimu ar naudojimu suk¢&iaujant, pradéta ,John Deere
- I1SG*, ,John Deere - ISG* teisiniy atstovy ar pagrindinio belaidZio rySio teikéjo. Klientas yra visiSkai atsakingas uz mokescius, iSlaidas ar
nuostolius, kylanc¢ius dél piktnaudziavimo arba naudojimo sukciaujant. Piktnaudziavimas paslaugomis arba naudojimasis paslaugomis
sukciaujant apima, bet tuo neapsiribojama: (1) ,John Deere - ISG", pardavéjo ar pagrindinio belaidzio rysSio teikéjo rySiy ir (arba) informacijos
apie kitg juy klientg pasiekimag, keitimg ar trikdymg arba méginima kitam asmeniui ar subjektui padéti atlikti ar méginti atlikti bet kurj i ankSciau
paminéty veiksmuy; (Il) pagrindinio belaidzio rySio teikéjo tinklo pertvarkyma, gadinima ar neteisétg prisijungima prie jo; (I11) stiprintuvy, kartotuvy
ar kity jrenginiy, kurie pakeicia radijo signalus ar daznius, kuriais teikiamos paslaugos, montavimg ar sistemos aparatinés jrangos naudojimg
budu, kuris pazeidzia galiojancius jstatymus ar vyriausybines taisykles; (V) paslaugy naudojimg badu, kuris neracionaliai trikdyty vieno ar
daugiau kity klienty ar galutiniy naudotojy paslaugos naudojimg ar neracionaliai trikdyty ,John Deere - ISG* ar pagrindinio belaidzio rysio teikéjo
gebéjima teikti paslaugg; (V) paslaugy naudojimg siekiant perduoti nepadoria, SmeizikiSkg, neSvankig ar neteisétg informacijg ar autoriy teisiy
saugoma turinj, kuris néra kliento nuosavybé; (VI) paslaugy naudojimg be leidimo pavogtame ar prarastame jrenginyje; (VIl) neteiséta prieiga
prie paslaugy ar bet kokios pagrindinio belaidzio rysio teikéjo paslaugos; (VIIl) paslaugy naudojima norint teikti interneto telefonijos paslaugas
ar prisiregistravima naudoti ar prisijungima prie paslaugy teikti kitas nei paslaugos telematikos paslaugas; (XI) schemos, apgaulingo vaizdavimg
ar apgaulingo kredito jrenginio naudojimg siekiant visiSkai ar i§ dalies iSvengti mokéjimo uz paslaugas; (XIl) neteisétg sistemos aparatinés
jrangos, terminalo, sistemos aparatinés jrangos nustatymy ar sistemos programinés jrangos modifikavimag; (XIll) sistemos aparatinés jrangos
diegima, kurj atlieka kitas asmuo arba subjektas, o ne pardavéjas ar kitas ,John Deere” atestuotas sistemos aparatinés jrangos diegéjas, kuriam
teise diegti suteiké ,John Deere - ISG*; (XIV) neteisétg prieigg prie sistemos duomeny faily, programy, procediry ar informacijos, susijusios su
klientu ar kitu ,John Deere - ISG* klientu, jos naudojima, keitimg ar naikinimg; (XV) naudojimg siekiant atgaminti ar nukopijuoti sistemg arba
pastangas sukurti pakaitalg ar panas$ia paslaugg naudojant ar pasiekiant paslaugas; (XVI) naudojima bet kokiu neteisétu, nelegaliu ar apgaulingu
tikslu; (XVII) bet kokio asmens buvimo vietos sekimg negavus visy batiny iSankstiniy asmens leidimy klientui ir ,John Deere - ISG* sekti Sig
buvimo vieta; (XVIII) sistemos, jskaitant palydovinj rySio funkcijas, (a) mechanizmus, jskaitant kainodaros diferencialus, skirtus nukreipti j kitg
paskirties vietg nei ,John Deere - ISG* palydovinio rysSio teikéjo (palydovinio rysio teikéjas) tinkly sietuvas, gaunamg palydovinj srautg
(jskaitant balso skambucius ar duomeny kreipinius, kylanéius i§ palydovinio ry$io teikéjo autorizuoto gaminio ar jrenginio, jskaitant skambugcius
mokamais numeriais, kurie numatyti atmesti ar peradresuoti per palydovinio rysSio teikéjo tinkly sietuva, operatoriy, ISC ar IXC palydovinio rysSio
teikéjo vardu), kylantj i§ vieSojo perjungiamojo telefono tinklo (PSTN) ir Siuo metu nukreipiama j palydovinio rysio teikéjo tinkly sietuvg ir tada
peradresuojama palydovinio ry$io teikéjo abonentams, ar (b) mechanizmus, skirtus apeiti palydovinio rysio teikéjo tinkly sietuva siekiant nukreipti
skambucius per bet kokj PSTN, PLMN, PTT, IXC ar kitg rySio teikéjg, ar (c) kitus veiksmus ar mechanizmus, kuriuos palydovinio rysSio teikéjas
savo nuozilra nustato kaip piktnaudziaujancius tinklu, ar kurie turi kit galimai kenksmingg poveikj, jskaitant nenormaly nusidévéjima,
palydovinio rySio teikéjo rySiu sistemoms ar sukelia ar galéty sukelti nenormaly skambuciy paslaugos veikimg ar skambuciy ir (arba) tinklo
perkrovg. (XIX) nurodo naudojimg ar leidimo naudoti paslaugg suteikimg asmenims, esantiems ar susijusiy su Salimis, kurioms taikomas
embargas, ar $alimis, kuriose paslauga neleidziama. Esant vienam ar daugiau tokio piktnaudziavimo ar naudojimo sukc&iaujant atvejy
»~John Deere - ISG* gali nedelsiant nutraukti paslaugos teikimg ir nutraukti paslaugos sutartj. Tokiu atveju klientui nebus sumokéti ar sugrazinti
jokie mokesciai uz paslaugy trikdzius, kylancius i$ bet kokio paslaugy apribojimo ar atSaukimo pagal §j skirsnj, ar jokie iSankstiniai apmokéjimai
uz paslaugas per tokio apribojimo laikotarpj ar laikotarpj po tokio atSaukimo.

2.6 Tekstiniy Zinuéiy siuntimas. Jei klientas pasirenka gauti tekstines Zinutes (SMS) j kliento mobilyjj jrenginj ir (arba) el. pasto pranesimus
kaip paslaugy dalj, klientas tokiu badu jgalioja ,John Deere - ISG" siysti tekstines Zinutes ir (arba) el. pasto pranesimus klientui ir sutinka laikytis
papildomy nuostaty, pateikty adresu www.jdlink.com. Kad galéty gauti tekstines zinutes j mobilyjj jrenginj, klientas patvirtina, kad jis yra
igaliotasis mobiliojo jrenginio naudotojas. Tekstinés zinutés gali bati gaunamos j mobiliuosius jrenginius, kuriuose naudojamas belaidzio rysio
operatoriy, nurodyty adresu www.jdlink.com, paslaugos. Klientas pripaZjsta, kad klientas per Sios sutarties galiojimo laikotarpj turi teise pasirinkti
gauti tekstines Zinutes ir (arba) el. pasto praneSimus arba atsisakyti jy. Jei kyla problemy dél tekstiniy zinu€iy, klientas gali apsilankyti adresu
www.jdlink.com/SMSHelp, kreiptis el. pastu jdlinksupport@JohnDeere.com arba telefonu 800-251-9928 arba siysti tekstine Zinute su tekstu
HELP telefonu 74765. Jei klientas nori atsisakyti tekstiniy Zinu¢iy, jis turi nusiysti tekstine Zinute su tekstu STOP telefonu 74765. Kliento gaunamy

2/6



tekstiniy zinu€iy skaicius skiriasi atsizvelgiant j kompiuteriy naudojimo aktyvuma. Kliento gaunamus SMS praneSimus kliento belaidzio rysio
teikéjas gali papildomai apmokestinti taikydamas pranesimy siuntimo ar duomeny mokescius. Klientas yra atsakingas uz jy apmokéjima.

3. Aparatiné jranga ir programiné jranga

a) Aparatiné jranga: norédamas gauti ir perduoti duomenis i§ kliento kompiuteriy, klientas turi turéti bent vieng jgalintg, su
.John Deere - ISG* suderinama telematikos terminalg (,Terminalas®). Sioje sutartyje terminalai kartu su priedais, pvz., kabeliais, kabeliy
priedais ir antena, vadinami ,sistemos aparatine jranga“. Jei sistemos aparatiné jranga néra i$ anksto jdiegta kliento jsigytame kompiuteryje,
ja batina atskirai jsigyti i$ jgaliotojo pardavéjo ir jg jdiegti. Sistemos aparatinés jrangos naudojimui taikomos visos Sios sutarties nuostatos ir
sglygos, taip pat visos kitos nuostatos ir sglygos, dél kuriy sutarta su klientu jsigyjant sistemos aparatine jranga. b) Programiné jranga:
paslaugy programiné jranga, modemo programiné jranga ir kita programiné jranga ir (arba) programiné aparatiné jranga jdiegiama sistemos
aparatinéje jrangoje (Sistemos programiné jranga). Sistemos programinéje jrangoje yra ,John Deere - ISG* ar treciyjy Saliy kodas,
licencijuotas pagal §j skirsnj ir joje gali bti tre€iyjy Saliy kodas, atskirai licencijuotas, kaip nurodyta dokumentacijoje (pvz., kompaktiniame diske),
pridétoje prie sistemos aparatinés jrangos. ,John Deere - ISG" suteikia klientui neiSskirting, atSaukiamg licencija naudoti sistemos programine
jranga tiktai (i) naudojant kartu su sistema ir (ii) sistemos aparatine jranga. ,John Deere - ISG* suteikia klientui teise perduoti licencijg naudoti
sistemos programine jranga, nejskaitant paslaugy, sistemos aparatinés jrangos naudojimo laikotarpiu kartu perduodant sistemos aparatinés
jrangos nuosavybés teise. Klientas sutinka, kad ,John Deere - ISG* gali atnaujinti sistemos programine jrangg bet kurioje kliento sistemos
aparatinéje jrangoje Sios sutarties laikotarpiu taip daznai, kaip ,John Deere - ISG* laiko tinkama. Klientas sutinka, kad ,John Deere - ISG* gali
atnaujinti sistemos programine jrangg bet kurioje kliento sistemos aparatinéje jrangoje Sios sutarties laikotarpiu taip daznai, kaip ,John Deere
- ISG* laiko tinkama. Klientas prie$ diegdamas naujinius turi iSsaugoti savo duomenis ir pasirdpinti jy apsauga. ,John Deere - ISG* néra
atsakinga uz jokj duomeny praradima dél paslaugos atnaujinimo.

4. Versijos naujinimas ir naujos paslaugos

»~John Deere - ISG* gali pasidlyti klientui jsigyti naujy paslaugy arba atnaujinti esamy paslaugy versijg. Atnaujinus paslaugy versijg gali bati
pasitlyta naujy funkcijy arba gali biiti pagerintos paslaugos savybés. Si sutartis taikoma bsimiems kliento jsigytiems versijos naujinimams.
Naujoms paslaugoms ar naujoms paslaugos versijoms gali bati taikomos kitos jsigijimo ir naudojimo nuostatos ir (arba) sglygos. Naujos
nuostatos ir sglygos gali bati pridétos kaip Sios sutarties priedas ir taikomos tomis paciomis sglygomis kaip ,John Deere“ telematikos
prenumeratos sutartis. Naujos funkcijos ar paslaugos gali biti teikiamos pagal atskirg sutart;.

5. Duomeny rinkimas

»~John Deere - ISG" jsipareigoja gerbti ir saugoti kliento asmeninius duomenis ir slaptus duomenis. Visi asmeniniai duomenys, surinkti pagal
Sig sutartj, renkami tik pagal Sig sutartj teikiamy paslaugy vykdymo tikslu.

5.1 Duomeny rinkimas paslaugai teikti. ,John Deere ISG* gali rinkti duomenis, sugeneruotus naudojant ,John Deere - ISG* kompiuterius ir
jranga ar juose surinktus arba saugomus, pagal Sig sutart], jskaitant sistemos aparating jrangg ir bet kokig aparatine jranga ar jrenginius, susietus
su ,John Deere - ISG* kompiuteriais ir jranga, kartu su kitais duomenimis, kliento pridétais prie telematikos paslaugy ziniatinklio sgsajos, €ia
vadinamus ,Kompiuteriniais duomenimis® (kaip, pvz., nurodyta toliau, bet tuo neapsiribojama: au$alo temperatira, sukimosi greitis,
sgnaudos, naudojimo laikas, techniné priezidra, taisymo istorija ir t. t.). Kai kurie kompiuteriniai duomenys pasiekiami per Ziniatinklio funkcijas.
Kompiuteriniai duomenys (jskaitant bet kokius kompiuterinius duomenis, surinktus pagal atskiras telematikos prenumeratos sutartis tarp
,~John Deere - ISG" ir kliento), kartu su kitais duomenimis (kaip, pvz., nurodyta toliau, bet tuo neapsiribojama: aplinkos duomenys, pvz.,
temperatdra, drégme ir t. t.), kliento pridéti prie telematikos paslaugy ziniatinklio sasajos, kartu vadinami ,Sistemos duomenimis®. ,John Deere
- ISG* priglobs, tvarkys ir naudos sistemos duomenis pagal Sios sutarties taisykles, kad galéty teikti paslaugg. Be to, ,John Deere - ISG* gali
iSplésti paslaugas ir rinkti gamybos duomenis. Gamybos duomenys yra papildoma informacija, teikiama kliento ar treciyjy Saliy (kaip, pvz.,
jrangos gamybos duomenys, bet jais neapsiribojant), kurig ,John Deere - ISG" gali apdoroti ir jraSyti duomenis i$ iSorinés sistemos ar sujungti
informacija, kad galéty teikti kliento praSomas paslaugas.

5.2 Vietovés nustatymo duomenys. Jei tai siloma kaip paslauga ar nauja funkcija, ,John Deere - ISG" gali naudodama GSM technologijg
rinkti vietos duomenis RTCM formatu, taip pat koordinaciy rinkinius, sekimo zurnalus ir (arba) ribas, kad galéty teikti paslauga. Klientas
sutinka, kad jis gali naudoti vietovés nustatymo sistemas asmens padéciai sekti, tik tada, jei asmuo davé iSankstinj aiSky rastiSka sutikima.
Klientas patvirtina, kad jis paprasé savo darbuotojy visy reikiamy leidimy ir juos i§saugojo, laikydamasis vietos duomeny privatumo jstatymy
ir sutarties nuostaty. Klientas sutinka, kad ,John Deere - ISG* yra visiSkai neatsakinga dél vietovés nustatymo duomeny rinkimo.

5.3 Prieiga prie duomenu ir jy naudojimas. Klientas taip pat gali bet kada leisti ar apriboti pardavéjo prieigg per Ziniatinklio funkcijas. Klientas
gali prasyti, kad ,John Deere - ISG* atSaukty prieigg prie sistemos duomeny ir leidimg naudoti juos konkretiems pardavéjams per Ziniatinklio
funkcijas. ,John Deere - ISG* jvykdys tokj praSymg per trisdeSimt (30) dieny nuo tinkamo kliento praSymo gavimo. Apribotas pardavéjas gali
toliau turéti prieigg prie sistemos duomeny, kuriuos renka sistema, kol ,John Deere - ISG* atSauks pardavéjo prieiga. Pardaveéjo prieigos prie
sistemos duomeny ir leidimo juos naudoti atS8aukimas gali kliudyti pardavéjui teikti nuotolinés kompiuteriy diagnostikos, nuotolinés kompiuteriy
techninés priezitros ar kitas paslaugas, kurias pardavéjas teikia klientui. Pardavéjai, kuriems klientas suteike teise pasiekti ir naudoti kliento
sistemos duomenis, vadinami jgaliotaisiais pardavéjais. ,John Deere - ISG" gali jgaliotiesiems pardavéjams teikti informacijg ir duomenis
kliento jrangos techninés priezidros tikslais, jskaitant kompiuteriy diagnostikg, nuotoline technine priezidrg (pvz., teikti naujinimo paslaugas,
atlikti taisymo darbus, pagalbg, bet tuo neapsiribojant) ir kompiuteriy daliy programinés jrangos naujinima. Jei klientas susieja kelis aktyvintus
terminalus telematikos Ziniatinklio sgsajoje ar naudodamas Zziniatinklio funkcijas, klientas negalés nustatyti skirtingy duomeny prieigos leidimy
kiekvienam atskiram terminalui. Klientas turi suteikti atitinkamus duomeny prieigos leidimus visiems tokiems susietiems aktyvintiems
terminalams.

5.4 Duomeny saugojimo politika. Kliento duomenys saugomi ,John Deere - ISG" serveriuose, esanciuose JAV. Nebent klientas papraso
pasalinti ,John Deere - ISG* prieigg prie sistemos duomeny ir leidimg juos naudoti, ,John Deere - ISG" saugo sistemos duomenis prenumeratos
laikotarpiu, jei toks duomeny saugojimas suderinamas su visais taikomais federaliniais, valstijos, provincijos ir vietos jstatymais ir taisyklémis,
jskaitant, bet tuo neapsiribojant, taikomus ne Europos Sagjungos jurisdikcijy, kuriose saugomi sistemos duomenys, jstatymus. ,John Deere - ISG*
turi teise, bet ne jsipareigojima, saugoti sistemos duomenis neribotg laikg ar bet kada pasalinti sistemos duomenis po anksciau nurodyty
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saugojimo laikotarpiy pabaigos, jei toks duomeny saugojimas suderinamas su visais taikomais federaliniais, valstijos, provincijos ir vietos
jstatymais ir taisyklémis, jskaitant, bet tuo neapsiribojant, taikomus ne Europos Sajungos jurisdikcijy, kuriose saugomi sistemos duomenys,
jstatymus. Klientas pripazjsta ir sutinka, kad praneSimy ir vietos sistemos duomenys, pasalinti i$ serverio (-iy), negali bati atgauti ar atkurti. Be
to, pagrindiniai belaidzio rySio teikéjai gali sukurti skambuciy duomeny jraSus (CDR) atsiskaitymo ir saskaity faktdry pateikimo tikslais ir
pagrindiniai belaidzio rySio teikéjai gali saugoti CDR ilgiau nei devyniasdeSimties (90) dieny pagal taikomus jstatymus. Paskutiné kiekvieno
terminalo vieta iSsaugoma terminale. Jei klientas perduoda kurios nors sistemos aparatinés jrangos nuosavybés teises kitai Saliai, klientas
netenka prieigos prie sistemos duomeny, susiety su sistemos aparatine jranga, surinkty po perdavimo.

5.5 ,John Deere - ISG* duomeny naudojimas. ,John Deere - ISG* turi teise pasiekti neanonimisky kliento duomeny rinkinj, kad galéty teikti
pagal sutartj apibréztg paslaugg (pavyzdziui, ,JDLink"). Klientas sutinka, kad ,John Deere - ISG* gali pasiekti ir naudoti anoniminio ir
apibendrintus sistemos duomenis statistiniais tikslais, taip pat siekiant tobulinti ar kurti ,John Deere® gaminius, identifikuoti naujus naudojimo
irangos tipus ir (arba) kurti naujas paslaugas.

»~John Deere - ISG* gali atskleisti kliento duomenis kitoms Salims, kai yra tvirtai jsitikinusi, kad atskleidimas yra pagrjstai batinas siekiant (a)
laikytis taikomy jstatymuy, taisykliy ar vykdyti priverstinj teisinj praS8yma; (b) apsaugoti asmenj nuo mirties ar rimto kino suzalojimo;
(c) sutrukdyti suké&iavimui ar piktnaudziavimui, vykdomam prie$ jg ar jos naudotojus; (d) apsaugoti jos teises j nuosavybe; (e) ginti ,Deere”
ir jos filialus ar darbuotojus nuo teisminiy procesy, kylanéiy dél kliento duomenuy.

5.6 Mokéjimas ir saskaity faktiry pateikimas. Naudojantis paslaugomis i§ anksto sumokama nustatytoji suma. Nustatytosios sumos dydis
pateiktas gaminio informacijoje, iSduotoje ,John Deere - ISG* atstovo. Nustatytoji suma mokama kliento pasirinktu mokéjimo metodu ir jg klientui
nurodo ,John Deere - ISG". Jei klientas visiSkai ar i$ dalies nesumoka nustatytosios sumos, ,John Deere - ISG* gali reikalauti delspinigiy ir
nuostoliy atlyginimo pagal jstatymy nuostatas. ,John Deere - ISG* gali taip pat kliento reikalauti padengti visus pagrijstus mokes¢ius ir iSlaidas,
jskaitant iSlaidas advokatams, teismo iSlaidas ir iSlaidas, ,John Deere - ISG* patirtas iSreikalaujant mokéjimg. Nesumokéjus ar pavéluoto
mokeéjimo atveju ,John Deere - ISG* gali nutraukti paslaugos teikima.

6. Terminas ir nutraukimas

6.1 Terminas. Sios sutarties terminas (,Terminas*) pradedamas skaigiuoti nuo pasiraSymo datos. Pradinis $ios sutarties terminas (Pradinis
terminas) apima dviejy mety laikotarpj, iSskyrus toliau nurodytus atvejus. Jei sistemos aparatiné jranga nesuaktyvinama (kaip numatyta 1.3
skirsnyje) per pradinio termino laikotarpj, Si sutartis baigiasi pasibaigus pradiniam terminui. Jei sistemos aparatiné jranga suaktyvinama per
pradinj terming, Si sutartis galioja prenumeratos laikotarpiu, kuris prasideda nuo aktyvinimo datos. Prenumeratos laikotarpis yra prenumeratos
terminas, sutartas tarp ,John Deere - ISG* ir kliento prie§ sudarant Sig sutart] ir visais atvejais baigiasi jvykus ankstesniam i$ Siy jvykiu: (i)
pasibaigus sutartai prenumeratos trukmei ar (ii) nutraukus Sig sutartj.

6.2 Nutraukimas. Esant esminiam sutarties nevykdymui ar esminiam $io sutarties paZeidimui sutartis gali bati nutraukta ir kita Salis turi teise
nutraukti Sig sutartj ir (arba) atitinkamas ,John Deere - ISG* paslaugos terminaly prenumeratas. Nutraukimo priezastis atsiranda, jei klientas i$
esmés nevykdo Sioje sutartyje nurodyty jsipareigojimy. Visi tolesni reikalavimai grindZiami jstatymy nuostatomis.

6.3 Nutraukimas ,,John Deere - ISG* pageidavimu. ,John Deere - ISG* gali nutraukti Sig sutartj apie tai prie$ trisdeSimt (30) dieny praneSusi
klientui. Jei toks nutraukimas vykdomas ne siekiant laikytis taikomy jstatymuy, taisykliy ar teismo nurodymy, ,John Deere - ISG*, jvykdZiusi tokj
nutraukima, kompensuos klientui proporcingai apskaiciuotg paslaugos mokesciy, kuriuos klientas sumokéjo ,John Deere - ISG*, dal]. Tiek, kiek
leidziama pagal taikomus jstatymus, kompensavimas uz tokj nutraukimg dél patogumo yra vienintelé ,John Deere - ISG* atsakomybé klientui.

6.4 Nutraukimas Kliento pageidavimu. Klientas gali nutraukti Sig sutartj apie tai prie$ trisdeSimt (30) dieny praneSes ,John Deere - ISG*.
Klientas, nutraukes Sig sutartj pagal §j skirsnj, neturés teisés susigrazinti savo sumokeéty mokesciy uz paslaugas ar sistemos aparatine jranga
ir klientas nebeturés prieigos prie sistemos duomeny per Ziniatinklio funkcijas.

7. Konfidencialumas

7.1 Sutarties ir informacijos konfidencialumas. Sios sutarties nuostatos ir sglygos, jskaitant kainodara, yra konfidencialiis ,John Deere -
ISG" duomenys. Visa verslo, naudojimo ar techniné informacija, pateikta ,John Deere - ISG*, kuri pazyméta kaip konfidencialds duomenys,
laikoma konfidencialia ,John Deere - ISG* informacija  (,Informacija“). Per sutarties terming ir tolesnj trejy
(3) mety laikotarpj klientas (a) turi laikyti visg informacijg, gautg i$ ,John Deere - ISG*, konfidencialia, (b) gali naudoti Sig informacija tik Sios
sutarties vykdymo tikslais, (c) gali kopijuoti Sig Informacijg tik Siuo tikslu batinu mastu, (d) turi atskleisti Sig informacija tik tiems savo
darbuotojams ir konsultantams, kuriems jg batina zinoti vykdant pareigas ir (e) neturi atskleisti Sios informacijos treiosioms Salims be
iSankstinio rastiSko ,John Deere - ISG* sutikimo.

Klientui taikomi informacijos naudojimo ir atskleidimo apribojimai netaikomi informacijai, jei klientas gali jrodyti, kad ji (i) visa nepriklausomai
gauta kliento nenaudojant ,John Deere - ISG" informacijos, (ii) yra arba tapo pavieSinta klientui nepazeidziant $ios sutarties, (iii) buvo Zzinoma
klientui atskleidimo laiku kaip neapribota informacija, (iv) buvo leista atskleisti rastiSku ,,John Deere - ISG* sutikimu ar (v) buvo atskleista dél
teisine galig turin¢io nurodymo, iSduoto teismo ar kitos valstybinés institucijos Salyje, kurioje klientas nuolat gyvena, bet tik Sio nurodymo
mastu ir tikslu, su sglyga, kad klientas i§ pradziy prane$a ,John Deere - ISG* apie nurodymg ir suteikia ,John Deere - ISG* galimybe gauti
atitinkamg apsaugine teismo nutartj, nebent toks informavimas kitaip draudziamas jstatymais. Pasibaigus sutarties galiojimui ar pirma laiko
ja nutraukus, klientas turi nedelsdamas grazinti visg konfidencialig ar slaptg informacijg ,John Deere - ISG* ar nedelsdamas jag sunaikinti (ir
pateikti sunaikinimo jrodymus). Jei sutarties Salys sudaré atskirg konfidencialumo sutartj dél konfidencialios ar slaptos informacijos
apsaugos, Sios sutarties taisyklés yra virSesnés uz §j punkta.
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8. Atsakomybés apribojimas

,~John Deere - ISG* yra be jokiy apribojimy atsakinga uz tyc€inj pakenkimg ar nuostolius, sukeltus dél didelio neatsargumo. Didelio
neatsargumo atveju ,John Deere - ISG* be jokiy apribojimy prisiima atsakomybe uz mirting suzalojimg ar sveikatos suzalojimg. Jei
,~John Deere - ISG" laiku nesuteikia savo paslaugg dél didelio neatsargumo, jei paslaugos suteikimas tapo nejmanomas dél
,~John Deere - ISG* finansiniy jsipareigojimy nevykdymo ar kai ,John Deere - ISG" nejvykdé bdtino jsipareigojimo, atsakomybé uz zalg
nuosavybei ar finansiné atsakomybé uz numatomag zala, kuri yra susijusi su sutartimi ir paslaugos pobudziu, apribojama iki 12 500 eury
vienam klientui. Jei atsakomybé uz Zalg dél vieno veiksmo ar jvykio sukelia zalg keliems klientams, atsakomybé uz Zalg apribojama iki
maksimalios 500 000 eury sumos, taikant anks€iau nurodyta apribojimg vienam klientui. Jei kompensacija uz tg patj jvykj virSija maksimalig
mokéting 500 000 eury sumg, suma proporcingai padalijama nukentéjusioms Salims, nevirSijant maksimalios sumos atskiram klientui, kaip
nurodyta anksciau. Be to, Salys sutinka, kad batinas jsipareigojimas yra jsipareigojimas, kuris laikomas svarbiu vykdant Sig sutartj. Batino
jsipareigojimo nesilaikymas laikomas sutarties pazeidimu, kuris kelia grésme sutarties tiksly jgyvendinimui ir kurio klientas gali pagrjstai
tikétis esant normalioms salygoms gaunant panasiag paslaugg. ,John Deere - ISG* atsakomybé uz kitg Zalg aiSkiai atmetama. Bet kokia
atsakomybé, numatyta Vokietijos gamintojy atsakomybés jstatyme ir privalomuose taikomuose jstatymuose, lieka nepasikeitusi.

9. Kitos nuostatos

9.1 Sutarties priskyrimas i$ naujo — filialai ir susijusios jmonés. ,John Deere - ISG* gali iS naujo priskirti Sig sutartj kitai susietai jmonei
su visomis i§ jos kylanCiomis teisémis ir jsipareigojimais ar reikalavimais. Bet kokios teisés ir privilegijos, suteiktos
»~John Deere - ISG* pagal Sios sutarties nuostatas, taip pat suteikiamos filialams ir susijusioms jmonéms. Filialai ir (arba) susijusios jmonés
yra jmonés ar kiti juridiniai asmenys, kurie tiesiogiai ar netiesiogiai valdo ,John Deere - ISG* ar atitinkamai kartu su ,John Deere - ISG* yra
tiesiogiai arba netiesiogiai valdomos turint Zymig akcijy dalj, daugiau kaip penkiasdesimt procenty (50 %).

9.2 Kalba, taikomi jstatymai ir jurisdikcija. Sutarties kalba yra angly kalba. Kartais informacijos tikslais gali bati pateikiamas neprivalomas
vertimas. Kilus abejoniy reikia remtis angly k. versija. Si sutartis sudaryta pagal Vokietijos jstatymus ir turi bati ai$kinama atitinkamai. Visi
gincai, kylantys dél Sios sutarties, turi bati sprendziami kompetentingame teisme Manheime ir klientas tokiy gin€y sprendimo atzvilgiu turi
paklusti Sio teismo jurisdikcijai.

9.3 Nutraukimo punktas; atsisakymo punktas. Jei Sios sutarties nuostata baty nejvykdoma, tai neturi paveikti kity nuostaty jvykdomumo;
sutarties Salys turi pakeisti susijusig nuostatg kita jvykdoma nuostata, teisiniu ir ekonominiu poZiariu geriausiai atitinkancia susijusios
nuostatos tikslg. Vienos i$ sutarties Saliy atsisakymas kelti ieSkinj dél Sios sutarties nuostatos pazeidimo neturi bati interpretuojamas kaip
atsisakymas kelti ieskinj dél tolesniy pazeidimy.

9.4 Pranesimai. Visi praneSimai turi bati rastiski ir jy pateikimo data turi bati laikoma i$siuntimo registruotu laiku toliau nurodytu adresu
data. John Deere GmbH & Co. KG, Intelligent solutions Group, Stralburger Allee 3, Kaiserslautern.

9.5 Nenugalima jéga. Né viena i sutarties Saliy néra atsakinga kitoms Salims uz bdtino jsipareigojimo nevykdyma ar pavéluotg vykdyma,
jei Sis nevykdymas ar pavéluotas vykdymas priskirtinas nenugalimos jégos, stichiniy nelaimiy, streiky, teroro akty, pilietiniy neramumy,
jstatymy ar valdzios nurodymy laikymosi ar kity jvykiy, kurie yra uz Sios sutarties Salies jtakos sferos riby, atvejui su sglyga, kad sutarties
Salis nedelsdama pateikia rastiSka praneSimg apie Sias aplinkybes ir kuo skubiau atnaujina vykdyma, ir su sglyga, kad kita sutarties Salis
gali nutraukti Sig sutartj, jei Si aplinkybé trunka ilgiau negu devyniasdeSimt (90) dieny ir véluojanti sutarties Salis nenurodo, kad sugebés
atnaujinti jsipareigojimy vykdyma per priimting laikotarpj.

9.6 Importo ir eksporto apribojimai. Klientas pripaZjsta, kad visoms paslaugoms, sistemos aparatinei jrangai, sistemos programinei
jrangai, patentuotiems duomenims, Zinioms ar kitiems duomenims ar informacijai (Siame dokumente vadinama ,gaminiais®), gautai i$
»~John Deere - ISG*, gali bati taikomi vienos ar daugiau $aliy importo ir (arba) eksporto kontrolés jstatymai ir atitinkamai jy importas, eksportas
ir pakartotinis eksportas gali bati ribojamas ar draudziamas. Todél klientas sutinka tiesiogiai arba netiesiogiai neimportuoti, neeksportuoti,
pakartotinai neeksportuoti tokiy gaminiy ar neuzsakyti jy importuoti, eksportuoti ar pakartotinai eksportuoti j jokig paskirties vieta, i$ jokio
subjekto ar asmenuy, jei tai draudziama ar ribojama jstatymais ar taisyklémis, nebent i§ pradziy gautas iSankstinis rastiSkas ,John Deere -
ISG* ir reikiamos vyriausybinés jstaigos sutikimas rastu ar kaip numatyta taikomose taisyklése, kurios gali bati retkarciais taisomos. Klientas
sutinka, kad jokie gaminiai, gauti i§ ,John Deere - ISG", negali biti tiesiogiai tikslingai naudojami rakety technologijoms, tiksliems
branduoliniams, cheminiams ar biologiniams ginklams ar jokiu badu perduodami jokiai Saliai, tikslingai naudojanciai Siais tikslais. Klientas
naudos gaminius tik Salyje, kuri jrasyta j leistiny Saliy sarasa, pateiktg www.jdlink.com.

9.7 Visa Sutartis. | Sig sutart] jtrauktos duomeny apsaugos ir duomeny saugos taisyklés ir atitinkamos uzsakyty paslaugy naudojimo
salygos, visi sutarties $aliy susitarimai, sutartys ir garantijos. Si sutartis pakeigia visus ankstesnius dokumentus, svarstymus ir susitarimus
dél sutarties objekto. Visos papildomos ar prieStaringos nuostatos ir salygos, pasiilomos kliento ar pateikiamos uzsakant, atmetamos ir
jsigalioja tik po aiSkaus rastisko ,John Deere - ISG* patvirtinimo.
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Klientas (pavardé, adresas)

uzsaké pirmiau nurodytoje sutartyje dél produkto apibréztas paslaugas naudoti savo jrenginyje,

serijos Nr.

ir uZsakymo numeris

Klientas perskaité jo valstybei taikomas pridétas Nuostatas ir sglygas ir jas pripazjsta tai patvirtindamas parasu.

Klientas zZino ir pripazjsta, kad, pateikes uzsakymag dél atitinkamos paslaugos, jis privalo sumokéti mokest;.

Kliento parasas Data
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JOHN DEERE

John Deere - ISG Telematic Subscription (JDLink)

This contract governs the use of the John Deere - ISG Telematic Systems that is to be concluded between Customer and
John Deere — ISG.

John Deere - ISG has developed and sells various telematics systems. They consist of telematics hardware, software and services
(the "Systems") and are sold via John Deere - ISG dealers or other commissioned parties ("Dealers"). This Contract contains the terms and
conditions for the use of the John Deere - ISG Telematics System by the Customer, including access to the John Deere - ISG Telematics web
service and its use.

To provide the services under this Agreement, Customer must activate one (and only one) compatible telematic gateway (“Terminal”). This
Contract sets forth the terms governing Customer’s activation and use of the Systems on a single Terminal, including access to and usage of
the Web Functions (defined in Section 1.1) during the Subscription Period (defined in Section 5.1). If the Customer wishes to activate more than
one Terminal, the Customer must execute a separate Contract for each Terminal.

1. Contracting Parties

This Contract is concluded between John Deere GmbH & Co. KG, represented by Intelligence Solution Group (ISG), Strassburger Allee 3,
Kaiserslautern (John Deere - ISG) and the Customer. John Deere GmbH & Co. KG is entitled to transfer the contractual relationship to
companies affiliated with Deere & Company without requiring the consent of the Customer. The Customer will be informed of this.

2. Object of the contract

2.1 Web Functions. The Telematic Services include a proprietary web-based solution (the “Web Functions”) resident on one or more servers
(each a “Server”). The Web Functions allow Customer to use Customer’'s computer to view and manage data stored on the Servers that has
been obtained from the System Hardware (defined in Section 2.1). The Telematic Services also include data and software management services,
which include services that enable the collection, management and transfer of data between System Hardware and Servers, and services that
enable machine diagnostics, remote servicing and software updates for various components of a machine. The service may include the provision
of telecommunications and/or satellite based communication (if offered at the customer location) services in accordance with the German
Telecommunications Act (TKG), the Telemedia Act (TMG) and the Federal Data Protection Act (BDSG) for machine-to-machine
communication devices (M2M communication devices) using the mobile telephone network. The Telematic Services will be enabled through
one or more wireless telecommunications providers duly authorized by John Deere - ISG (each, including the Satellite Provider if offered, an
“Underlying Wireless Provider”). The Telematic Services include only those services set forth in this Contract and expressly exclude any
services that may be offered by any Underlying Wireless Provider other than those which John Deere - ISG uses to provide the Services pursuant
to this Contract. The service may be made available in other European countries through the local provider's roaming services. The range
and signal strength may vary from location to location and are dependent on the range and signal strength of the local provider. John Deere
- ISG does not guarantee certain coverage, range, or signal strength.

The Customer instructs John Deere - ISG to consolidate data captured and collected via the Services in accordance with the provisions of
this Contract, the "Regulation on data protection and data security" and in compliance with the agreed technical and organisational measures
in central systems and to make it available to the Customer from there for use under this Agreement.

2.2 Use of the Web functions. During the Subscription Period, Customer will have access to and use of the Web Functions available at
www.jdlink.com or myjohndeere.com (the “Telematic Web Interface”), a website managed by John Deere - ISG. John Deere - ISG will assign
to Customer user name(s) and password(s) for Customer’s use of the Web Functions. Customer will control access to and use of the user
name(s) and password(s) by Customer’s employees, and Customer will promptly notify John Deere - ISG of any unauthorized use of the user
name(s) or password(s). Customer will not (i) permit access to or use of the Web Functions via the Customer user name and/or password by
any third parties, or (ii) assign or transfer access to the Web Functions or use the Web Functions except as set forth in this Contract. If Customer
desires to provide access to Customer's account to a third party, Customer may grant access to the third party via the
Web Functions after the third party creates its own user name and password. However, Customer assumes full responsibility for the actions of
any such third party with respect to the System. To use the Web Functions, Customer will contract with an Internet Service Provider (“ISP”) and
have a computer and connection to the Internet that both meet or exceed the specifications or minimum requirements published by
John Deere - ISG, if any. Customer will be solely responsible for the choice of its ISP and for any ISP fees, maintenance support, and other ISP
expenses. John Deere - ISG will not have any responsibility for the ISP connection or any Internet communications link between Customer’s
computer and the Servers. Customer’s use of an ISP does not permit John Deere - ISG to provide backup for access to the Web Functions in
the event of a failure of the ISP or Internet, and John Deere - ISG will not have any liability for any interruption or break in the Web Functions as
a result of downtime or failure of any Internet or ISP connection. In addition to this Contract, Customer’s access to, and use of, the Telematic
Web Interface will be conditioned upon acceptance of any additional terms and conditions presented by John Deere - ISG at the time of log-in
or access to the Web Functions.

2.3 Service activation. To enable Customer to use the Telematic Systems on a particular Terminal, the Telematic Services for that Terminal
must first be activated (“Activation”). Activation will ordinarily occur upon issuance by John Deere - ISG of a code that will enable the System
Hardware to use the Services during the Subscription Period, but in some cases Activation may be accomplished wirelessly or via
John Deere - ISG’s support website (www.stellarsupport.deere.com). The Activation will be performed by a Dealer acting at the direction of and
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on behalf of the Customer. At the time of Activation, the Telematic Services will commence for the activated Terminal and will continue in effect
until the end of the Subscription Period. Upon expiration of the Subscription Period the Telematic Services governed by this Contract will cease,
unless Customer elects to purchase an additional John Deere Telematic Subscription Contract. This Contract does not automatically renew. If
any terms and conditions are presented to Customer by John Deere - ISG at the time of purchase, activation, or renewal of an additional Services
Subscription Period on or after the Effective Date, including a more recent version of this Contract, Customer must accept such terms to enable
such additional Subscription Period. In the event of any conflict between such terms and the terms of this Contract, the terms presented at the
time of purchase, activation or renewal of the additional Services Subscription Period shall prevail. As part of the provision of the Telematic
Services, the Terminal may be assigned a unique mobile or satellite communication code. Customer acknowledges that Customer has no
property right in such code, and John Deere - ISG may change or reassign such codes in John Deere - ISG’s sole discretion.

2.4 Prepaid SIM card. John Deere - ISG offers the Customer a machine-to-machine telecommunications service (M2M telecommunications
service). For this purpose the System Hardware may include a removable subscriber identity module card (“SIM Card”). The SIM card may be
used exclusively for machine-to-machine communication and data transfers only in conjunction with an activated terminal that can only be
purchased from an authorized John Deere - ISG dealer or is already installed on John Deere - ISG machines. The customer is not allowed
to offer telecommunication services or M2M services in own name to third parties. The Customer does not acquire any ownership of the
SIM Card. All rights, including the granting of rights to use the software installed on the SIM Cards shall remain with John Deere - ISG. In
the event of service disruptions, John Deere - ISG shall be entitled to replace or modify the SIM Cards. John Deere- ISG reserves the right
to deactivate the SIM Card, and to bill Customer for the reimbursement of any additional expenses incurred by John Deere - ISG, if Customer
uses the SIM Card for any purpose other than utilizing the Services. The Customer must promptly inform John Deere - ISG in the event that
part of the System Hardware becomes lost or stolen, or becomes inoperative due to damage, or if it has been misused in any way. The
customer is not allowed to transfer the SIM card provided by John Deere - ISG to a third party without John Deere — ISG express prior
consent. In case the customer may be willing to perform the transfer of a preinstalled and/or activated device the customer will inform the
new customer that he/she will need to enter a telematic agreement with John Deere - ISG. The customer will request at John Deere - ISG
the transfer of the customer account and the remaining John Deere Telematic Service period to the new owner/customer. In case the
customer fails to inform John Deere — ISG about the transfer John Deere - ISG cannot ensure the correct functionality of the service and/or
grant the confidentiality of the customer’s data.

2.5 Abuse or fraudulent use of the Service. John Deere - ISG may restrict or cancel, at its sole discretion, Customer’s Services under this
Contract if there is a reasonable suspicion of Abuse or Fraudulent Use. Customer will not abuse or make fraudulent use of the Services, and
agrees (a) not to engage or participate in, or permit, any Abuse or Fraudulent Use of the Services, (b) to promptly report to Dealer (or to
John Deere - ISG if Customer is a Dealer) any such Abuse or Fraudulent Use of which Customer becomes aware, and (c) to cooperate in any
investigation or prosecution relating to any Abuse or Fraudulent Use initiated by John Deere - ISG, legal representatives of John Deere - ISG,
or any Underlying Wireless Provider. Customer is solely liable for charges, costs or damages resulting from Abuse or Fraudulent Use. “Abuse
or Fraudulent Use” of the Services includes, but is not limited to: (I) Accessing, altering, or interfering with the communications of and/or
information about another customer of John Deere - ISG, any Dealer, or any Underlying Wireless Provider or attempting or assisting another
person or entity to do or attempt any of the foregoing; (Il) Rearranging, tampering with or making an unauthorized connection to any Underlying
Wireless Provider’s network; (1) Installing any amplifiers, enhancers, repeaters, or other devices that modify the radio signals or frequencies
upon which the Services are provided or operating the System Hardware in a manner that violates applicable law or governmental regulation;
(IV) Using Services in such a manner so as to interfere unreasonably with the use of service by one or more other customers or end users or to
interfere unreasonably with John Deere - ISG’s or any Underlying Wireless Provider’s ability to provide service; (V) Using Services to convey
obscene, prurient, defamatory, salacious, or unlawful information or copyrighted content that is not the property of Customer; (V1) Using Services
without permission on a stolen or lost device; (V1) Unauthorized access to Services or any Underlying Wireless Provider’s service; (VIII) Using
the Services to provide voice over IP services, or tethering or tapping into the Services to provide telematic services other than the Services;
(XI) Using any scheme, false representation or false credit device, with the intent to avoid payment, in whole or in part, for Services; (XII)
Unauthorized modification of System Hardware, Terminal, System Hardware settings, or System Software; (XIIlI) Causing the System Hardware
to be installed by any person or entity other than a Dealer or other John Deere certified System Hardware installer qualified by John Deere -
ISG; (XIV) Unauthorized access to, use of, alteration of, or destruction of the System Data files, programs, procedures, or information related to
Customer or any other John Deere - ISG customer (XV) Use with the intent to reverse engineer or clone the System, or any attempt to create a
substitute or similar service through use of, or access to, the Services; (XVI) Use for any unlawful, illegal or fraudulent purpose; (XVII) Tracking
the location of any person without first obtaining all necessary prior authorizations from such person to permit the Customer and John Deere -
ISG to track such location; (XVIII) For Systems including satellite communication functionality, (a) any mechanisms, including pricing differentials,
intended to divert to any destination other than John Deere - ISG’s satellite communication provider's (the “Satellite Provider”) gateway any
inbound satellite traffic (including any voice or data call that is originated from the Satellite Provider's authorized product or device including
attempted calls to toll numbers which is destined to terminate or be routed through the Satellite Provider's gateway or any carrier, ISC or IXC on
behalf of the Satellite Provider) originating from a Public Switched Telephone Network (“PSTN”) and currently routed to the Satellite Provider’s
gateway and then forwarded to Satellite Provider subscribers or (b) any mechanisms intended to bypass Satellite Provider gateways for routing
of calls through any PSTN, PLMN, PTT, IXC or other telecommunications provider or (c) any other act or mechanism which the Satellite Provider
determines in its sole judgment constitutes network abuse or otherwise has a potentially damaging effect, including abnormal wear and tear, on
the Satellite Provider's communications system or causes or could potentially cause abnormal call service performance or call and/or network
congestion. (XIX) provide the use or allow the use of the service of persons located or connected with embargo countries or in countries where
the service is not allowed. In case one or more of such abuse or fraudulent use John Deere —ISG will be allowed to interrupt immediately the
service and withdraw from the service contract. In this case the Customer will not be credited or refunded any charges for Services interruptions
resulting from any restriction or cancellation of Services under this Section or any prepayment for Services during the period of such restriction
or following such cancellation.

2.6 SMS Messaging. If Customer elects to receive short message service (“SMS”) messages to Customer’s mobile device and/or email
messages as part of the Services, Customer hereby authorizes John Deere - ISG to send SMS messages and/or email messages to Customer
and agrees to be bound by the additional terms set forth at www.jdlink.com. To elect to receive SMS messages on a mobile device, Customer
must be, and warrants that Customer is, the authorized user of the mobile device. SMS messages may be received on mobile devices utilizing
the wireless carriers identified at www.jdlink.com. Customer acknowledges that Customer has the option for the term of this Contract to opt-in
or opt-out of receiving SMS and/or email messages. For assistance with SMS message issues, Customers may visit www.jdlink.com/SMSHelp,
email jdlinksupport@JohnDeere.com, or call 800-251-9928, or text HELP to 74765. To opt-out of receiving SMS messages, Customers in must
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text STOP to 74765. The number of SMS messages received by Customer will vary depending upon machine activity. Customer’s receipt of
SMS messages may result in Customer incurring additional messaging or data fees from Customer’s wireless carrier for which Customer is
solely liable.

3. Hardware and Software

a) Hardware: In order to retrieve and transfer data from the Customer's machines, the Customer must have at least one enabled,
John Deere - ISG compatible telematics terminal ("Terminal"). In this Contract, the Terminals together with accessories such as cables,
cable harnesses and antenna shall be referred to as "System Hardware". If the System Hardware has not already been pre-installed in the
machine that the Customer has purchased, it must be purchased and installed separately at an authorised Dealer. The use of the System
Hardware by the Customer is subject to all of the terms and conditions of this Contract as well as all other terms and conditions agreed with
the Customer at the time of purchasing the System Hardware. b) Software: the services software, modem software, and other software and/or
firmware are resident on the System Hardware ("System Software"). The System Software contains proprietary code of John Deere - ISG or
third parties licensed under the terms of this section and may include third party code separately licensed as specified in any documentation
(e.g., a CD) accompanying the System Hardware. John Deere - ISG grants to Customer a non-exclusive, revocable license to use the System
Software solely (i) in conjunction with use of the System, and (ii) with System Hardware. John Deere - ISG further grants Customer the right to
transfer its license to use the System Software, which does not include the Services, during the useful life of the System Hardware in conjunction
with the transfer of the ownership of the System Hardware. Customer agrees that John Deere - ISG may update the System Software on any of
Customer’s System Hardware during the term of this Contract as often as is deemed appropriate by John Deere - ISG. Customer agrees that
John Deere — ISG may update the System Software on any Customer’s System Hardware during the term of this contract as often as is
deemed appropriate by John Deere - ISG. Customer will store and secure its data before any update installation. John Deere - ISG is not
liable for any data loss due to the update of the service.

4. Upgrades and new services

John Deere - ISG may offer to the Customer the purchase of new services or upgrades of the existing services. Upgrades may offer new
functions or enhance service properties. This agreement shall apply to the future upgrades purchased by the customer. New services or
service upgrades may provide different terms and/or condition of purchase and use. The new terms and condition may be added as annex
to this contract and subject to the same provision as the John Deere Telematic subscription contract. New features or services may be
subject to a separate agreement.

5. Data Collection

John Deere - ISG commits to respect and protect customer’s personal data and sensitive data. All personal data collected under this
agreement are collected only to the purpose of fulfilling the services provided in this contract.

5.1 Collection of data to provide the service. John Deere ISG may collect data generated by the use of, collected by, or stored in
John Deere - ISG machinery and equipment pursuant to this Contract, including the System Hardware and any hardware or devices interfacing
with John Deere - ISG machinery and equipment, together with any other data added to the web portion of the Telematic Services by Customer
here defined as "Machine Data" (like i.e. but not exclusively Cooling agent temperature, Rotational speed, Consumption, Operating time,
maintenance and repair history etc.). Some Machine Data will be accessible via the Web Functions. Machine Data (including any Machine Data
collected pursuant to any separate Telematic Subscription Contracts between John Deere - ISG and Customer) together with any other data
(like i.e. but not exclusively environmental data such as temperature, moisture etc.) added to the web portion of the Telematic Services by
Customer will be collectively referred to as the “System Data”. John Deere - ISG will host, manage, and use the System Data pursuant to the
terms of this Contract in order to provide the Service. Furthermore John Deere — ISG may expand the services to production data. Production
data are additional information provided by customer or third parties (like i.e but not exclusively equipment production data) John Deere -
ISG may process and save data from external system or combine information in order to provide the services requested by the customer.

5.2 Geolocation Data. If offered as a service or an upgrade feature John Deere - ISG may collect, using GSM technology, in order to provide
the service, position data in RTCM format as well as Waypoints, track logs and/or boundaries. The customer acknowledges that he/she may
only use geolocation systems to track the position of a person if the person has given its preventive explicit written consent. Customer
confirms that he requested and stored all necessary authorizations from his employees in order to be compliant with local data privacy laws
and contractual provisions. Customer agrees to held John Deere - ISG free of all responsibility related to the collection of geolocation data.

5.3 Access to and Use of Data. Customer may also authorize or restrict Dealer access via the Web Functions at any time. Customer may
request that John Deere - ISG remove access to and use of System Data to specific Dealers via the Web Functions. John Deere - ISG will
effectuate such removal within thirty (30) days of Customer’s valid request. Any such restricted Dealer may continue to have access to System
Data collected by the System prior to John Deere - ISG’s removal of the Dealer’s access. Removal of a Dealer’s access to and use of System
Data may prevent the Dealer from providing remote machine diagnostics, remote machine servicing or other services to Customer provided by
the dealer. Customers may authorize dealers ("Authorized Dealers”) to access and use Customer’s System Data. John Deere - ISG may provide
Authorized Dealers information and data for the purpose of servicing Customer’s equipment including machine diagnostics, remote servicing
(i.e. but not exclusively to provide update, repairs, assistance) and machine component software updates. If Customer associates multiple
activated Terminals together in the Telematic Web Interface or through the Web Functions, Customer will not be able to set different data access
permissions for each individual Terminal. Rather, Customer must make the same data access permissions for all such associated activated
Terminals.

5.4 Data storage and retention policy. Customer data are stored on John Deere - ISG Servers based in the US. Unless and until Customer
requests removal of John Deere - ISG’s access to and use of System Data John Deere - ISG will store the System Data during the Subscription
Period, provided such data storage is in compliance with all applicable federal, state, provincial and local laws and regulations, including, but
not limited to, as applicable, laws of non-EU jurisdictions where System Data is stored. John Deere - ISG will have the right, but not the obligation,
to store the System Data indefinitely, or to delete the System Data at any time upon expiration of the above-stated retention periods provided
such data storage is in compliance with all applicable federal, state, provincial, and local laws and regulations, including, but not limited to, as
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applicable, laws of non-EU jurisdictions where System Data is stored. Customer acknowledges and agrees that messaging and position System
Data deleted from the Server(s) cannot be retrieved or re-created. In addition, the Underlying Wireless Providers may generate call data records
(“CDRs”) for billing and invoicing purposes, and the Underlying Wireless Providers may retain the CDRs for longer than a ninety (90) day period,
in accordance with applicable law. The last position of each Terminal will be stored on the Terminal. If Customer transfers ownership of any
System Hardware to another party, Customer may no longer have access to the System Data affiliated with the System Hardware that is collected
after the transfer.

5.5 John Deere-ISG usage of data. John Deere - ISG is entitled to access the non-anonymised customer data set to provide the contractually
defined service (e.g. JDLink). Customer agrees that John Deere - ISG may access and use System Data in anonymized and aggregated form
for statistical purposes as well as to improve or develop John Deere products, identify new usage types of equipment and/or develop new
services.

John Deere - ISG may disclose customer data to outside parties when we have a good faith belief that disclosure is reasonably necessary
to (a) comply with any applicable law, regulation or compulsory legal request; (b) protect the safety of any person from death or serious
bodily injury; (c) prevent fraud or abuse against us or our users; (d) to protect our property rights; or (e) defend Deere and its affiliates or
personnel from any legal proceedings arising out of customer data.

5.6 Payment and Invoicing. The services are provided in form of a prepaid flat rate. The amount of the flat rate is provided in the product
information handed out by the John Deere — ISG representative. The flat rate will be paid on the payment method chosen by the customer and
communicated to the customer by John Deere - ISG. If the customer wholly or partially does not pay the flat rate, John Deere - ISG may demand
interest and damages in accordance with the statutory provisions. John Deere - ISG may also request to the customer all reasonable costs and
expenses, including attorney fees, court costs and fees incurred by John Deere - ISG in the context of the recovery of the payment. In case of
lack of payments or delay in payments John Deere - ISG may interrupt the provision of the service.

6. Term and Termination

6.1 Term. The term of this Contract (the "Term") shall commence on the date of signature. The initial term of this Contract (the
“Initial Term”) will continue in effect for a period of two years except as set forth below. If the System Hardware is not activated (as provided in
Section 1.3) within the Initial Term, this Contract will expire at the end of the Initial Term. If the System Hardware is activated within the Initial
Term, this Contract will continue for the Subscription Period, which will commence upon the date of Activation. The “Subscription Period” is
the subscription term agreed between John Deere - ISG and Customer prior to execution of this Contract, and ends in all cases upon the earlier
of the expiration of (i) the agreed subscription term or (ii) any termination of this Contract.

6.2 Termination. A substantial non-performance or a substantial breach of this contract represents a cause for termination and entitles the
opposing party to terminate this agreement and/or the corresponding terminal subscriptions for the John Deere — ISG service. A reason for
termination occurs if the customer basically does not meet the obligations contained in this agreement. All further claims are based on the
statutory provisions.

6.3 Termination for Convenience by John Deere - ISG. John Deere - ISG may terminate this Contract upon thirty (30) days notice to
Customer. Unless such termination is for the purpose of compliance with applicable laws, regulations, or court orders, upon such termination,
John Deere - ISG will reimburse Customer a prorated portion of the Service fees Customer has paid to John Deere - ISG. To the extent permitted
under applicable law, any such reimbursement will be John Deere - ISG’s sole liability to Customer for any such termination for convenience.

6.4 Termination for Convenience by Customer. Customer may terminate this Contract upon thirty (30) days notice to John Deere - ISG. Upon
any termination of this Contract under this paragraph, Customer will not be entitled to any refund of any fees paid by Customer for the Services
or System Hardware and Customer will no longer have access to the System Data via the Web Functions.

7. Confidentiality

7.1 Confidentiality of the Contract and information. The terms and conditions of this Contract, including the pricing, are the confidential
data of John Deere - ISG. All business, operational or technical information provided by John Deere - ISG that is marked as confidential
data shall be considered the confidential information of John Deere - ISG ("Information"). During the term and for a period of three (3) years
thereafter, the Customer (a) must treat all Information received from John Deere - ISG as confidential, (b) may only use this Information
within the scope the performance of this Contract, (c) may only copy this Information to the extent necessary for this purpose, (d) must
restrict the disclosure of this Information to those of its employees and consultants which require knowledge of it for the performance of their
duties, and (e) must not disclose this Information to third parties without the prior written approval of
John Deere - ISG.

The limitations on the use and disclosure of the Information by the Customer shall not apply to Information for which the Customer can prove
that it (i) was completely and independently obtained by the Customer without using John Deere - ISG Information, (ii) is, or has become,
public knowledge without any breach of this Contract by the Customer, (iii) was known to the Customer at the time of its disclosure as
information without restrictions, (iv) has been approved for disclosure following written approval by John Deere - ISG or (v) has been
disclosed as a result of an order having legal force that has been issued by a court or other public authority in the country in which the
Customer is domiciled, but only to the extent of this order and for the purpose of this order, provided that the Customer first informs
John Deere - ISG about the order and gives John Deere - ISG the opportunity to obtain an appropriate protective order, unless such
notification is otherwise prohibited by law. Upon expiry or premature termination of this Contract, the Customer shall immediately return all
confidential or secret Information to John Deere - ISG or shall destroy it immediately (and provide evidence of the destruction). In the event
that the contracting parties have concluded a separate confidentiality agreement for the protection of confidential or secret information, the
terms of this agreement shall take precedence over this article.

8. Limitation of Liability
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John Deere - ISG is liable without limitation for deliberate damage or damages caused by gross negligence. In the case of low negligence,
John Deere - ISG is liable without limitation for injury of life, or damage to health. The liability limitation to property or financial damages for
foreseeable impairments which are typical for this type of contract and / or the nature of the services shall be limited up to a maximum of
EUR 12.500 per customer. If the liability for damages on a single action or event is causing damages to several customers the liability for
damages is limited to a maximum amount of EUR 500.000 applying the limitation per customer as described above. If the compensation for
the same event exceeds the maximum payable amount of EUR 500.000 the amount will be shared proportionally between the damaged
parties up to the maximum individual customer amount as described above. In addition, the parties agree that an essential obligation is an
obligation that is considered to be critical for the fulfillment of this contract. Failure to comply with an essential obligation shall be considered
to be a breach of contract, which jeopardizes the fulfillment of the purposes of the agreement and that the customer may reasonably expect
under normal conditions for a similar service. John Deere - ISG Liability for any other damages is herewith expressly excluded. Any liability
provided under the German product liability Act, as well as mandatory applicable laws remain unaffected.

9. Other provisions

9.1 Reassignment of the contract - Affiliates and connected companies. John Deere - ISG may reassign this agreement to another
affiliated company with all rights and obligations or claims arising thereof. Any rights and privileges granted to John Deere - ISG in
accordance with the provisions of this agreement shall also be granted to affiliates and connected companies. Affiliates and/or connected
companies are companies or other legal entities who directly or indirectly control John Deere - ISG or respectively, together with
John Deere - ISG are either directly or indirectly controlled with a significant participation by more than fifty percent (50%).

9.2 Language, applicable law and jurisdiction. The contractual language is English. A courtesy non-binding translation may be provided
for information purposes from time to time. In case of doubts the English version shall prevail. This Contract is subject to German law and
shall be interpreted accordingly. All disputes arising within the scope of this Contract shall be heard before a competent court in Mannheim
and, with respect to the settlement of such disputes, the Customer shall submit to the jurisdiction of this court.

9.3 Severance clause; waiver clause. In the event that a provision of this Contract proves to be unenforceable, this shall not affect the
enforceability of the other provisions; the contracting parties shall replace the provision concerned with an enforceable provision which
reflects, as closely as possible, the intention and economic effect of the provision concerned. A waiver to prosecute a breach of a provision
of this Contract by one of the contracting parties, shall not be interpreted as a waiver to prosecute subsequent breaches.

9.4 Notifications. All notifications must be in writing and shall be deemed to have been made when they have been sent by registered mail
to: John Deere GmbH & Co. KG, Intelligent solutions Group, StralBburger Allee 3, Kaiserslautern.

9.5 Force majeure. None of the contracting parties shall be liable to the others for the non-performance or delayed performance of a
mandatory obligation if this non-performance or delay is attributable to a case of force majeure, natural disasters, strikes, acts of terrorism,
civil unrest, compliance with laws or official orders or other events, which are outside the sphere of influence of this contracting party,
provided that this contracting party gives immediate written notification of this circumstance and resumes performance as quickly as possible,
and provided that the other contracting party can terminate this Contract if this circumstance persists for longer than a period of ninety (90)
days and the delayed contracting party has not indicated that it will be in a position to resume performance of its obligations within a
reasonable time frame.

9.6 Import and export restrictions. Customer acknowledges that all Services, System Hardware, System Software, proprietary data, know-
how, or other data or information (herein referred to as "Products") obtained from John Deere - ISG may be subject to the import and/or
export control laws of one or more countries and, accordingly, their import, export and re-export, may be restricted or prohibited. Customer,
therefore, agrees not to directly or indirectly import, export, re-export, or cause to be imported, exported or re-exported, any such Products
to any destination, entity, or persons prohibited or restricted under any law or regulation, unless it shall have first obtained prior written
consent of John Deere - ISG and any applicable governmental entity, either in writing or as provided by applicable regulation, as the same
may be amended from time to time. Customer agrees that no Products received from John Deere - ISG will be directly employed in missile
technology, sensitive nuclear, or chemical biological weapons end uses or in any manner transferred to any party for any such end use.
Customer will use the Products only in a country that is listed as an available country on www.jdlink.com.

9.7 Entire Contract. This Contract contains the regulations for data protection and data security as well as the respective conditions for
use of the booked services, all arrangements, agreements and assurances between the contractual parties. This Contract replaces all
previous documents, discussions, and arrangements with respect to the object of the Contract. All additional or conflicting terms and
conditions proposed by the Customer or contained in an order will be rejected and shall only be effective following the express written
approval by John Deere - ISG.
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The Customer (name, address)

has ordered the service described in the product contract above

for its device with serial number

and order number

The Customer has read the accompanying country-specific terms and conditions and hereby accepts these with its signature.

The Customer is aware and hereby accepts that the respective service order obligates it to pay a fee.

Signature of Customer Date
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