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@ JOHN DEERE

Zuvdpopun TnAspatikwy Ymnpeoiwyv John Deere - ISG (JDLink)

AuTti n oUpBaon diEmel TR XpRon Twv ocuoTnUATwyV TNAgpaTikAg John Deere - ISG Telematic Systems Trou pokeITal va ouva@Bei
peTagu Tou MeAdrn kai Tng John Deere - ISG

H etaipeia John Deere - ISG €xer avamtugel kal TTwAei diapopa cucTAparta TNAEPATIKAG. ATToTEAoUVTal atrd UAIKG, AOYIONIKO KaI UTTNPETIES
TNAEUATIKAG (Ta «ZuoTAPaAToy) Kal TTwAolvtal péow Twv diavopéwv tng John Deere - ISG 1 GAAwvV £0UCIOBOTNPEVWY HEPWV («AIVOUEIGY).
AuTni n ZopBaon mepIAauBavel TOug GPOUG Kal TIG TIPOUTTOBECEIG yia T XPrON Tou cuaTAPaTog TNAePaTiKAG John Deere - ISG amré Tov IMeAdTn,
oupTtrepiAapBavopévng Tng TNAEPaTikAG utrnpeoiag web Tng John Deere - ISG kal Tng XpAONG TNG.

o TNV TTapoxr Twv UTTNPECIWY OTO TTAQICIO TOU TTAPAVTOG ZUPPWVNTIKOU, 0 MEAATNG TTPETTEI VO EVEPYOTTOINTE! Jia (Kl uOvo Yia) cuuBatr TTUAN
TNAEPATIKAG («TepUaTikO»). AuTA n Z0pBaon TTapaBETEl TOUG OPOUG TTOU BIETTOUV TNV EVEPYOTTOINGN Kal TN XPAoN Twv ZUoTNUATWY C€ éva Kal
Hovadiko TeppaTikd atré Tov MeAdrn, ouptrepiAapBavopévng TG TTPOGRaAcNG Kai TNG xpnong Twv Asitoupyiwv Web (opi¢ovtal atnv Evotnra 1.1)
Kata Tn didpkeia NG Mepiodou Zuvdpopng (opiCetal otnv Evétnra 5.1). Edv o MeAdTng €mMOuUpEl va €vEPYOTTOIROEI TTEPICOOTEPA ATIO Eva
Teppartikd, o MeAATng TTPETTEl va UTTOYPAWEl XWPIOTH ZUPPBacn yia KEBe TepuaTiko.

1. ZuuBaAAopeva Mépn

H mapoloa XupBaon cuvattetal petagy Tng John Deere GmbH & Co. KG, n omoia ekrpoowTreital améd tnv e1aipeia Intelligence Solution
Group (ISG), otn dietBuvon Strassburger Allee 3, Kaiserslautern (John Deere - ISG), kai Tou MeAdtn. H John Deere GmbH & Co. KG éxel
10 OIKaiwpa va yetapiBacel Tn cupPaTikr oxéon o€ eTaipeieg Tou guvdéovTal pe Tnv Deere & Company, xwpig va ataiTeital n ouykatdteon
Tou MeAdTn. O MeAdTng Ba evnuepwOEi OXETIKA.

2. AvTikeipevo TnG ouuBaong

2.1 Asitoupyieg Web. Zmig Ymmpeoieg TnAepaTikng mepiAapaverar pia 1810ktnTn Alon Bdoel web (o1 «Aeitoupyieg Web») trou eivai
eyKaTeoTNUEVN O€ €vav i TTEPIOCOTEPOUG OIOKOMIOTEG (KaBEvag €€ auTwv ovopdleTal «AlakopioTAG»). O1 Agitoupyieg Web emiTpémouv oTov
MeAdmn va xpnoigotroiei Tov utroAoyloT Tou MeAdTn Tpokeiyévou va BAETTEN Kol va diaxeipideTal dedopEVa TTOU €ival ATTOBNKEUPEVA OTOUG
AlakopioTég Kal €xouv AneBei amd 1o YAIKS Zuotrpatog (opiCetal otnv Evotnta 2.1). O1 Ymnpeoieg TnAepatikng trepidapBavouv eTmiong
uTtnpeaicg 0edouévwy Kal dIaxXeipiong AoyiouIKoU, o1 OTToiEG TTEPIAQNBAVOUV UTTNPECIEG TTOU ETTITPETTOUV T GUAAOYT, BIaXEipIoN Kal PETAQOP
0edopévwy PETAEU YAIKOU ZuoTrpaTog Kal AIGKOUIOTWY, KaBWG KAl UTTNPETIEG TTOU £VEPYOTTOIOUV BIAYVWOTIKOUG EAEYXOUG, OTTOMAKPUOUEVN
€EUTTNPETNON KAl EVNUEPWOEIG AoYITHIKOU yia SIGQopa GUCTATIKA PéPN evog unxavApaTtog. H utnpeoia evdéxetal va TrepIAapBdavel Tnv TTapoxn
UTTNPECIWY TNAETTIKOIVWVIWV /Kl SOPUPOPIKAG ETTIKOIVWVIAG (€Av TTPOCQEPETAI OTNV TOTTOBETia Tou TTEAATN), CUUPWVA PE TOV YEPUAVIKO
Noéuo epi TnAemmkovwviwy (TKG), Tov Nopo trepi TnAepéowv (TMG) kai Tov OpooTrovdiakd Nopo trepi MpooTtaciag Aedouévwy (BDSG) yia
OUOKEUEG ETTIKOIVWVIAG PETAEU pnxavwyv (CUOKEUEG eTTIKoIVwviag M2M) xpnaoipoTtoivTag 1o SikTuo KIVNTAG TnAepwviag. O1 YTnpeaieg
TnAepaTikAg Ba evepyoTTroiNBoUV PYECW €VOG R TTEPIOCTOTEPWYV TTAPOXWY ACUPHATWY TNAETTIKOIVWVIWY, KaTdAANAa e§ouaiodotnuévwy amméd Tnv
John Deere - ISG (kabévag €& autwyv, cuptrepiAayBavopévou Tou AopugopikoU Mapdyou edv diatiBeTal, ovopdleTal «YTrokeipevog Mapoyog
AcuUpparng Emikoivwviagy). O1 Ymnpeoieg TnAepaTiknig meplAauBavouv pévo TG uTnpeaieg TTou opidovtal otnv Trapolca ZuuBacn Kai
e€aipolvTal pNTA OTTOIECDNTTOTE UTTNPETIEG PTTOPEI VO TTPOC@EPOVTAI aTTO OTToIoVORTTOTE YTTOKEIUEVO Mapoxo Acupuatng Emikoivwviag, ekTdg
ekeivwv TTou XpnoiuoTroiei n etaipeia John Deere - ISG Trpokelpgévou va TTapéxel TIS YTTNpeaieg duvapel Tng TTapoloag XuhBaong. H utrnpeaia
utTopei va kataoTei diabéoiun ae GAAEG eUPWTTAIKEG XWPEG HECW TWV UTTNPECIWY TTEPIAYWYNG Tou ToTTiKoU Trapéxou. To e0pog kal n 1oxUg
TOU OAPATOG UTTOPEI va TTOIKIAAOUV KaTd TOTTOUG Kal EapTwvTal AT To EUPOG KAl TNV I0XU TOU GAUATOG Tou TOTTIKOoU Trapdyou. H John Deere
- ISG dev gyyudTal cuykekpiyévn KGAUYn, €Upog 1 1I0XU GAUATOG.

O MeAaTng divel evioARj atnv John Deere - ISG va gvotroifjoel dedopéva TTou £Xouv OUAAEXBEi kKal ouykevTpwBei péow Twv YTTNPECIWY,
olpewva pe TIG dIaTAgEIS TG TTapoucag uupacng, Tov «Kavoviopd Tepi TTPOoTaciag Kal ac@AaAeiag Oedopévwvy, KOBWG Kal O€
OUPHNOPPWAON PE TO CUPMQWVNBEVTA TEXVIKA KAl OPYAVWTIKA METPA TWV KEVTPIKWY CUCTNUATWY, KAl aTTd €KEI va Ta KATaoTAoEl dlaBéaiya oTov
MeAdTn TTPOG XPron, duvdpel Tou TTapdVTOG ZUPPWVNTIKOU.

2.2 Xpon Twv Asitoupyiwv Web. Katd tn didpkeia tng Mepiddou Zuvdpopng, o MeAdTng Ba £xel pdoaaon kal Ba xpnoiyoTroiei Tig AsiToupyieg
Web 10U di1atiBevral atn S1elBuvan www.jdlink.com | myjohndeere.com (n «TnAepartiki Alacdvdeon Web»), pia 81adIKTUOKK ToTToBeaia TToU
TeAei uTTd TN diaxeipion Tng John Deere - ISG. H John Deere - ISG Ba ekxwprioel atov [NeAGTn dvoua XxprRoTn 1] ovouaTa XpnoTWY Kal KwdIKO A
KwdIkoUg TTpéofaacng, TTpokelpévou o MeAdTNG va xpnoiyoTrolei Tig Aeitoupyieg Web. O MeAdTng Ba eAéyxel TNV TTpdoaacn TPog Kal T Xprion
TOU OvOUaTOG XPAOTN 1 TWV OVOUGTWY XPNOTWYV KAl TOU KwdIKOU A Twv KWAIKWY TTpécfacng atmd Toug epyalopévoug Tou, Kal o MeAdtng Ba
evnuepwvel dueoa tnv John Deere - ISG oxeTIKA Ye TUXOV W £§ouciodoTnuévn XPron Tou ovouaTtog XPAoTn f Twv OVOUATWY XPNOTWYV Kal Tou
KwdIKoU A Twv KwdIKWV TTpdafaang. O MeAdtng dev Ba (i) emTpémel TNV TpdoRacn A TN Xprion Twv Aeitoupyiwv Web pyéow Tou ovopaTtog
XPAoTn r)/kail Tou Kwdikou TTpdaoBacng Tou MeAdtn atmd Tpita pépn oUte Ba (ii) exkxwpei ) Ba petapiBader nv TpdoRacn oTig Aeitoupyieg Web
ouUTe Ba xpnaoiyoTtroiei Tig Asiroupyieg Web pe TpOTTO SIagopETIKO aTTd auTdv TToU OpideTal TV TTapouaa Zuppaacn. Edv o MeAdtng embupei va
TTapéxel € TPiTo PEPOG TTpéoacn atov Aoyaplaopd Tou MeAdTn, o MeAdTNG pTopEi va TTapéxel TTpéoBacn aTo ev Adyw TpiTo YEPOG PHEOW TWV
Nermoupyiwv Web a@oéTtou 1o TpiTo péEPOG dnuioupyrasl To BIKG Tou 6voua XPAoTN Kal Kwdikd Tpdofaong. Qotdoo, o MeAdtng avaiapBavel
TARPWG TNV €UBUVN YIA TIG EVEPYEIEG OTTOIOUBATIOTE £V AGYwW TPITOU PEPOUG O€ OXE0N ME TO ZUoTnua. O MeAATNG, TTIPOKEINEVOU VA XPNCIHMOTIOINTEI
Tig Aermoupyieg Web, 6a ocuvdywel oupPacn pe évav MNdapoxo Ymnpeoiwv Aiadiktiou (Internet Service Provider — «ISP») kai Ba diaBéTel
uttoAoyIoTH Kal oUvdean aTo AladikTuo TTou Ba TTAnpoUlv auedTepa ) Ba utrepPBaivouv TIG TTPodIaypa®EéG A TIG EAGXIOTEG OTTAITACEIG TTOU £XOUV
onuoaiotroinBei ammd tnv John Deere - ISG, €dv utrdpyouv. O MeAdTng Ba eival atrokAEIoTIKG UTTEUBUVOG yia Tnv €mmAoyr Tou ISP TTou Ba
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XPNOIPOTIOIE], KABWG Kal yIa TUXOV XPEWOEIG, UTTOCTAPIEN Kal cuvTrpnan, Kai yia dAAa £¢oda ISP. H John Deere - ISG dev Ba @épel kapia eubuvn
yla Tn auvdeon ISP oUTe yia TuXOV ouvdEopoug dIadIKTUAKAG ETTIKOIVWVIOG PETAEU Tou uttoAoyioTr) Tou MeAdTn kai Twv AlakopioTwv. H xprion
€VOG TTapoxou ISP atmd Tov MeAdtn dev emtpéTel otnv John Deere - ISG va Tapéxel avTiypago ac@aleiag yia TpécoBaon oTig Asitoupyieg Web
(o] TTEPITITWON O@AAPATOg TOU ISP n TOU AladikToou, Kal n
John Deere - ISG dev Ba @épel kapia euBuvn yia otroiadnTroTe SIaKoTA Twv A&imoupyiwv Web wg ammotéAeopa xpovou ekTOG Asioupyiag i
o0@aAparog otroliacdAToTE oUVOeong AladikTuou 1 ISP. EmmrpdoBeta autig TNG ZupRaacng, n mpdofaacn Kai n XprRon atmo TAeupdg MNeAdTn Tng
TnAepatikAg Alacuvdeong Web Ba e€aptdatal atmod Tnv atrodoxr| Tuxov TTpdcBeTwy dpwv Kal TTpouiTroBécewy TTou Ba TrpoAnBouv atd Tnv John
Deere - ISG katd Tn oTIyur TNG oUvdeong i Tng TTpéoBaong aTig Aeitoupyieg Web.

2.3 Evepyomroinan umrnpeoiag. Mpokeipgévou va €xel o MNeAATng TN duvaTtdTnTa Va XPNOoIPOTIOINCEl TO TNAEUATIKA ZUCTAPOTA OE OUYKEKPIPEVO
Teppatikd, TPETTEI TTPWTA va gvepyoTroinBouv ol YTnpeoieg TnAepaTikng yia 1o ev Adyw TeppaTikd («Evepyotroinon»). H Evepyotroinon
TIpaypaToTroleiTal ouvABwG KaTtd Tnv €kdoan evog Kwdikou atd Tnv John Deere - ISG, o omoiog Ba emTpéwel aTo YAIKO ZUuGTAPATOG VO
XpnoipoTrolgi Tig YTrnpeoieg katd v MNepiodo Zuvdpopng, ahAd oe opIouEVES TTEPITITWOEIG, N EvepyoTroinon ptropei va emiteuxBei e actpparto
TPOTIO Il PHEOW TNG UTTOOTNPIKTIKAG BIadIKTUOKNG TotTroBeaiag Tng John Deere - ISG (www.stellarsupport.deere.com). H Evepyotroinon 6a
TrpaypatotroinBei amod évav Alavopéa TTou Ba evepyei kKaB' uTTOdEIEN Kal ek pépoug Tou MeAdtn. Katd tn xpovikn oTiyun Tng Evepyotroinang, Ba
gexivijoel n Tapoyn Twv YTNpeaiwv TnAEPATIKAG yIa TO evepyoTroinuévo TepUaTIKO Kal N v Adyw Trapoxr Ba cuvexioel va BpiokeTal o€ 100 wg
10 T€AOG Tng lMepiddou Zuvdpoung. Katd tnv ekmvon Tng Mepiddou Zuvdpopng, ol YTnpeaieg TnAepaTikng Tmou SiETTovTal atré Tnv mmapoloa
>0pBaon Ba atapatioouy, kTG €av o MeAATNG eTTIAEEEl va ayopdaoel TTpoaBetn ZUuBaon Zuvdpoung YTnpeoiwv TnAepatikng Tng John Deere.
H 1rapolca ZupBacn dev avavewvetal autopata. Edv otroioidntoTe épol kal TpolTToBéaclg TTapouaiaaTolv atov lMeAdtn amé v John Deere
- ISG kaTd Tn OTIYUR TNG Ayopdg, TNG evepyoTroinong R Tng avavéwong mpoécBetng Mepiddou Zuvdpoung oe YTInpeoieg KaTa 1 PETA TNV
Hupepopnvia ‘Evapéng loxuog, ocuptrepihapBavopévng piag o mpdo@arng €kdoang Tng TTapouoag Zuupaang, o MeAdTng TTpéTel va atrodexOei
TOUuG €v Adyw OpOUG TTPOKEIPEVOU va evepyoTroindei n ev Adyw TTpdoBeTn Mepiodog Zuvdpopng. e mepimTwon UTrapgng Tuxdv alykpouang
HETAEU TwV ev Adyw OpwvV Kal Twv Opwv TNG TTapoloag ZUpBacng, ol 6pol TTou TTaPoUCIAgovTal KATa Tn OTIYHr TNG ayopds, TNG EVEPYOTTOINONG
f TNG avavéwang Tng TPdaBetng Mepiddou Zuvdpoung oe YTnpeaieg Ba utrepioyUel. 10 TTAGICIO TNG TTAPOXNAG TWV YTINPECIWV TNAEPATIKAG,
utTopei va ekxwpnBei ato TeppaTikd évag povadikdg KwdIkOg KIVNTAG i Bopu@opIkAg etTiKovwviag. O MeAdTng avayvwpidel 6T o MeAdTng dev
£xel dIkaiwpa 1810KTNaiag £1Ti TOU £v Adyw KwdIkoU, kai n John Deere - ISG duvaTtal va aAAGEEl A va ETTAVEKXWPENOEI TOUG €V AOYW KwBIKOUG KATA
TN BIGKPITIKI) TNG EUXEPEIQL.

2.4 NpomAnpwpévn kdpta SIM. H etaipeia John Deere - ISG mapéxel otov MeAdTn pia utinpecia TNAETTIKOIVWVIWY PETAEU UNXAVWV
(uttnpeaia TnAemikoIvwviwy M2M). Tia Tov okotd auTtd, To YAIKO ZuoTAPATOG UTTopEi va TrepIAauBAavel pia apaipoUyevn KEpTa povadag
TauTéTNTag ouvdpounTh (subscriber identity module) («Kdpta SIM»). H kdpTta SIM p1ropei va xpnoipotroinBei atrokAEIGTIKG yia €TTIKOIVWVia
METAEU UNXOVWYV Kal PETAPOPEG OeDOPEVWY POVO O GUVOUOOHO WUE EVEPYOTTOINUEVO TEPUATIKO TTIOU WTTOPEI va ayopacTei Jovo atmo
etouaiodoTnuévo diavopéa Tng John Deere - ISG ) Bpioketal Adn gykateatnuévo ae pnxaviuata tnG John Deere - ISG. O meAdtng dev
EMTPETTETAI VA TIAPEXEI UTTNPETIEG TNAETTIKOIVWVIWY i uTTnpeaieg M2M T’ ovouari Tou og Tpita pépn. O MeAdTng dev aToKTd OTTOI0BATTOTE
Sikaiwpa 151okTnoiag emi TG Kdprag SIM. OAa 10 dikaiwpata, cuptrepiAapfavopévng NG TOpoxAs Twv SIKAIWPATWY XPAang Tou
AoyiopikoU Trou €xel eykataoTabei oTig Kdpteg SIM, Ba guvexioouv va atroteAolv 1d81okTnaia Tng John Deere - ISG. Xe TepiTTwaon SIOKOTIAG
TwWV UTTNPECIwy, N John Deere - ISG Ba éxel To dikaiwpa va avTiKaTaoThoel | va Tpotrotroinoel Tig Kapteg SIM. H John Deere- ISG diatnpei
10 OIKaiwpa va atrevepyoTroinoel v Kapta SIM, kai va xpewael Tov MeAdTn yia Tnv KataBoAr amolnuiwong o€ oxéon pe Tpoéobeta £€6oda pe
Ta otroia emPBapuvOnke n John Deere - ISG, gdv o MNeAdTng xpnoiyotroiei Tnv Kdpta SIM yia otroiovdnTroTe GAAO OKOTIO €KTAG OTTO TN XPRON
Twv Y1npeaiwv. O MeAdtng mpétel va eidotroinoel dueaa tnv John Deere - ISG o€ TepimTwaon Tou TuRApa Tou YAIKOU ZUOTAUOTOG Xabei i
KAatTei | kataoTei pun Aeitoupyikd Aoyw BAGRNG N €xel xpnolpotroinBei eopaAuéva pe otroiovOnTIoTe TpOTT0. ATrayopeuetal o MNeAdTng va
petaBiBdaoel Tnv kdpta SIM Trou TTapacxébnke atd Tnv John Deere - ISG o€ TpiTo PéPOG, XWPIG TNV TTponyoluevn pnTH ouykatdBeon Tng
John Deere — ISG. Ze mepiTrtwon mou o TEAATNG €ival TTPOBUPOG va TTPAYMATOTTOINCEl TN UETARIBaON MIOG TTPOEYKATECTNPEVNG /KAl
EVEPYOTTOINUEVNG OUOKEUNG, O TTEAATNG Ba evnuEPWOEl TOV VEO TTEAATN OTI Ba TTPETTEI VA GUVAWEI CUPQWVNTIKO TNAEUATIKWY UTTNPECIWY U E
tnv John Deere - ISG. O meAdTng Ba ¢ntAoel amd Tnv John Deere - ISG Tn petaBifaon Tou Aoyapiacpou TeAdTN Kal TG aTTOPévVOUCAG
TepI6dou YTnpeoiwv TnAepaTikAg Tng John Deere oTov vEo IG10KTATN/TTEAATN. Z€ TTEPITITWON TTOU 0 TTEAATNG Ogv evnuepwoaoel Tnv John Deere
— 1SG yia tn petaBifaon, n John Deere -ISG d¢gv ptropei va dilac@alioel T CwoTA AgIToupyia TNG UTTNPETIag /KAl TNV EUTTIOTEUTIKOTNTA TWV
0edopEVWYV TOU TTEAATN.

2.5 Kardxpnon i 86Aia xprion 1ng Ymnpeoiag. H John Deere - ISG dUvatal va TTEPIOPICEl R v aKUPWOEL, KaTd Tn SIAKPITIKA TNG EUXEPEIQ,
TIG YTInpeaieg Tou MeAdTn oTo TTAQicIo Tng TrTapoloag ZuuBacng, £av utrdpyel eUAoyn utrowia Kardypnong r AdAiag xpriong. O MeAdtng dev Ba
TrpoBei o€ katdypnon A 00AIa xpAon Twv YTINPECIWY Kal CUPQWVEI (a) va pnv TTPpoREi, va unv CUhUETEXEN oUTe va emTpéTTel TNV Katdypnon 1
TN AdAia xprian Twv YTnpeoiwy, (B) va avagépel dueoa atov Alavopéa () atnv John Deere - ISG €dv o MeAdTng ival Alavopéag) oTroladARTToTE
ev Adyw Katdypnon r} AGAIa xprion TTou UTTOTTITITEl GTNV avTiAnyn Tou MeAdTn, kai (y) va ouvepyddetal o€ otroladnTroTe £peuva R diwn o€ oxéon
ue Tuxov Kardypnon i AdAia xprion, n otmoia ekkiveitar amd tnv John Deere - ISG, Toug vopiyoug ekmmpoowTtroug TnG John Deere - ISG n
otrolovdATToTe YTrokeipevo Mdapoxo Aauppartng Emikoivwviag. O MeAGTNG eival atrokAEIOTIKG uTTEUBUVOG yIa Xpewaelg, £60da R {nuieg TTou
atroppéouv amoé Tnv Kardxpnon r 1 AdAia xprion. v «Katdypnon i AdAia xprion» Twv YTINPECIWV CUYKATOAEyovVTal EVOEIKTIKA, KAl OX!
TTEPIOPIOTIKA, Ta €§AG: (I) n TTpdoPBacn, PETABOAN i TTapeUBOAR OTIG ETTIKOIVWVIES /KAl OTIG TTANPOPOPIEG OXETIKG pE AANOV TTeAATN Tng John
Deere - ISG, otrolovorrote Alavopéa iy Y1rokeipgevo Mapoxo Actppatng Emrikoivwviag ) n rpooTrdBeia ) emikoupnaon dAAou atépou R ovtéTnTag
va Tpofei N va emyEIPACEl OTTOIAdATIOTE aTTd TIG TTpoavagepBeioeg Tpdatelg, (II) n avadidtaén f aAloiwon f n TTPAYUATOTIOINCN MN
e¢oualodoTtnuévng ouvdeong o otrolodrrote AikTuo YTrokeipevou MNapodyxou Acupparng Emikoivwviag, (1) n eykatdotaaon Tuxdv evioXuTwy,
ETMEEEPYAOTWY, AVOUETAOOTWVY A GAAWV OUCKEUWV TTIOU TPOTTOTTOIOUV Ta PadlochPaATa A TIG padloouXVOTNTEG OTIG OTIOIEG TTAPEXOVTAl Ol
YTmnpeoieg, A N Acitoupyia Tou YAIKOU ZuoTAPOTOG KATG TPATTO TTou Trapafiddel Tnv 1I0xUouada vopoBeaia ;i Toug KpaTikoug kavoviopoug, (IV) n
XPAoN Twv YTIMPEoIWV KATG TPOTTO TTOU va Trapepfaivel Xwpig edAoyn aitia GTn Xpron TNG UTTNPECiag atrd évav f TePICOOTEPOUG TTEAATEG 1
TeAIKOUG XPAOTEG ) va TTapepBaivel xwpig ebAoyn aitia otn duvatdtnta Tng John Deere - ISG A otroloudrjrote YTrokeipgvou Mapdyxou Aolpuatng
Emkoivwviag va mrapéxel Tnv utnpeoia, (V) n xpAon Twv YTINPECIWY YIa TN JETAS00N GOEPVWY, GEEOUONIKWY, SUGPNUICTIKWY, TTPOOTUXWV A
TTApAvouwyY TTANPOPOPIWY 1 TTEPIEXOUEVOU TTOU TTPOCTATEVUETAI OTTO TIVEUUOTIKG SIKAIWPATA TO 0TToio dev atroTeAEl 1IdlokTnaia Tou MeAdTn, (VI)
n xpHon Twv YTnpeoiwv Xwpig adeia oe kAepuévn f ammoAeaBeioa ouokeun, (VII) un eykekpiyévn mpdoBacn oe YTINPETieG 1) 0 OTToIadATTIOTE
utnpeaia Tou YTokeipevou Mapdxou Acuppatng Emikoivwviag, (VIII) n xpron Twv YTINPECIWY yia TNV TTAPOXT| UTTNPECIWV QWVAG HEow IP, n
KoIvr) xprion auvdeaong 1 n TTapavoun ouvdean oTIG YTINPETIEG YIa TNV TTAPOXH UTTNPECIWY TNAEPATIKAG SIGPOPETIKWY aTré TiG YTINpeaieg, (XI) n
XPAON OTToIoUdATIOTE TTPOYPAUUaTOG, WeudoUg dAAWONG 1 WeudoUg TTIOTWTIKAG GUOKEUNG, JE OKOTTO TNV aTTOQUYR TTANPWHNAG, €& 0AoKAARPOU A
ev Pépel, yia TIg YTnpeoieg, (XII) n pn €§ouciodotnuévn Tpotrotroinan Tou YAIKOU XuCTAPATOG, Tou TeppaTikoU, Twv pubpicewv Tou YAIKoU
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YuoTtApaTog A Tou AoyiopikoU ZuoTAparog, (XIIl) n eykardotacn Tou YAIKoU ZuaTAPATOG o116 OTT0I0dMTTOTE ATOUO R OVTOTNTA EKTOG TOU Alavopéa
| GAou TaToTroinuévou atéd Tnv John Deere utreuBuvou eykatdoTaong YAIKoU ZucTApaTOG TTou TTANpEi Tig TrpolTroBéacig Tng John Deere -
ISG, (XIV) n un €fouciodotnuévn TTpocBacn, XpPrion, METABOAN R KATAOTPOQN Twv apxeiwv AedopEvwy ZUCGTAPATOG, TTPOYPOAUHATWY,
B10dIKaaIwV ) TTANPOPOPIWV TTou axeTiCovTal pe Tov MeAdTn ) otroiovdrrote dAAo TreAdTn TnG John Deere - ISG, (XV) n Xprion Pe OKOTIO TNV
QTTOCUUTTIANCN ) TNV KAWVOTTOINGON TOU ZUGTAKMATOG 1} OTTOIadNTTOTE TTPOCTIABEI0 dNuIoUPYiag UTTOKATAOTATNG ) TTAPEPPEPOUG UTTNPEDIAG HETW
NG XpNong A Tng TpoécBacng oTig YTnpeaieg, (XVI) n xprion yia oTrolovONTIoTE Pn VOUIYO, TTapdvopuo ) d6AiIo okoTro, (XVII) o eviotopog Tng
TOTTOBETIOG OTTOIOUBATIOTE ATOPOU XWPIG TNV TTPONYOUHEVN AfiWn GAWY TWV ATTAITOUPEVWY £0UTIOB0TACEWY ATTO TO £V AGyw ATOPO TTPOKEIPEVOU
va emTtpaTtrei aTov MeAdtn kai otnv John Deere - ISG va gvrotrigel Tnv v Adyw TomroBeoia, (XVIII) yia Ta Xuothpata TTou TrepiAapBavouv Tn
AgiIToupyia TNG BOPUPOPIKAG ETTIKOIVWVIAG, (Q) OTTOIOIBATTOTE PNXAVIOUOI, CUUTTEPIAAUBAVOUEVWY TWV BIaPOopwV TIHOAGYNONG, TTOU ATTOOKOTTOUV
OTNV EKTPOTTA TTPOG OTTOIOVOATTOTE GAAO TTPOOPIGHO EKTOG TNG TTUANG TOU TTaPOXOU BOPUPOPIKAG ETTIKOIVWViaG TNG John Deere - 1ISG (o «Mdapoxog
Aopugopikng EmmiKoIvwviag») oTToI0odATIOTE I0EPXOPEVNG BOPUPOPIKNAG KUKAOPOPIAG (CUMTTEPIAAUBAVOUEVWY TUXOV KANCEWY QWVNG 1
OEBOPEVWV TTOU TTPOEPXOVTAI OTTO TO EYKEKPIMEVO TTPOIOV | cuokeun Tou Mapoyxou Aopu@opikrg ETiKovwviag, GuPTTEPIAAUBAVOUEVWV TWV
TPOOTIABEIWV KANONG TTPOG TNAEPWVIKOUG apIiBUoUG PE XPEWaON TToU TTpoopidovTal va TEPHATIOTOUV 1| va dpopoloynBoulv péow Tng TTUANG Tou
Mapdxou Aopugopikng Emikoivwviag r omoiouditrote @opéa, ISC 1 IXC yia Aoyapiacpud Tou Mapdyxou Aopugopikng Emikoivwviag) trou
TpoépxeTal atrd Anudaio Aiktuo TnAepwvikig Metaywyng («PSTN») kai €1Ti Tou TTapovTog dpopoloyeital aTnv TTUAN Tou MNapdyxou Aopu@opikAg
Emkoivwviag kai petd mpowBeitar otoug ouvdpountég Tou [lMapdxou Aopugopikng Emikoivwviag R (B) OTTIOIOIOATIOTE PNXAVIGUOi TTOU
TrpoopifovTal yia TNV TTapakapyn Twv TTUAWY Tou Mapdyxou Aopugopikng ETikoivwviag pe oTtdxo Tn 8popgoAdynan KAQGEwWV HECW OTTOIOUdNTTOTE
Trapoyxou PSTN, PLMN, PTT, IXC 1} dA\ou TTapdxou TNAETTIKOIVWVIWY 1 (Y) oTToladrrote GAAN TTPAgN ) uNXaviouog TTou, Katd TNV aTTOKAEIOTIKN
kpion Tou [Mapoyxou AopugopikAg Emmkoivwviag, ouviotd katdxpnon OIKTUoU 1 €xel pe GAo Tpomo mmBavh BAaBepr) emimTwan,
oupTtrepIAapBavopévng TNG PN euaiohoyikng eBopdg, oTo aUaTnUa ETTIKOIVWVIWY Tou Mapdxou Aopugopikig Eikoivwviag fy TrpokaAei A Ba
UTTOPOUCE EVOEXONEVWG VA TIPOKAAETEI YN QUCIOAOYIKK aTréd00N TWV UTTNPECIWY KAONG 1) cuP@Opnaon Twy KARGEwV f/kal Tou dIkTUou. (XIX)
n Tapoxn xpnong r n adeia Xprong Tng UTnpeciag atd dtopa TTou BpiokovTtal fj CUVOLOVTAl HE XWPEG OTIG OTIOIEG €XEl ETTIBANBEI EPTTOPIKOG
QTTOKAEIOUOG ) PE XWPEG OTTOU BEV ETTPETTETAI N TIAPOXH TNG UTTNPETIAG. Z€ TTEPITITWAON Miag ) TTEPICOOTEPWY avAAoywV Kataxproewyv i d6Aiag
xpnong, n John Deere — ISG Ba ptropei va diakdWel GueTa TNV UTTNPECIA Kal va aTTocupBEei atrd Tn oUPBacn UTTNPEECIWY. Z€ AUTA TNV TTEPITITWON,
oev Ba MoTwBOOUV oUTE Ba eTMIOTPAPOUV aToV MeAATN TUXOV XPEWOEIG VIO DIAKOTTEG YTTNPETIWY TTOU ATTOPPEOUV OTTO OTTOIOVORTIOTE TTEPIOPITUO
N akUpwaon Twv YTINPECIWV OTO TTAQICIO TNG TTapoucag Evotntag f Tuxdv TTPOoTTANPwHES yia YTINPECIEG KATA Tn BIGPKEID Tou €V Adyw
TTEPIOPIGHOU 1) ETA TNV €V AOYW akUpwan.

2.6 ArooToAn SMS. Edv o MeAdtng emAégel va Aapdvel pnvipata TnG UTINPECIag GUVTOPWY UNVURATWY (« SMS») GTnVv KIvnNTH CUCKEUN TOU
[MeAdTn r/kal pnvipata nAEKTPOVIKOU Tayxudpopegiou oTo TTAQiolo Twv YTnpeoiwv, o lMeAdtng &1d Tng Tapoucag efouaiodoTei Tnv
John Deere - ISG va ammoaTéAAel unvipara SMS fy/kal pnvopaTta nAekTpovikoU Taxudpopeiou aTtov MeAATn Kal CUPQWVEI va SEGUEVUETAI ATTO TOUG
TTPpdaBeToug Gpoug TTou TrapartiBevtal atn dieubuvan www.jdlink.com. MNa v emAoyr Aqwng pnvupdtwy SMS o€ kivnt) cuokeun, o MeAdTng
TPETTEN va €ival, Kal gyyudtal 6T o TeAdTng eival, o €€ouaiodoTnuévog XprioTng TNG KIVNTAG OUoKeung. Ta pnvipara SMS utropouv va
AauBdavovTal o€ KIVNTEG OUOKEUEG XPNOIMOTTOIWVTAG TOUG aoUpPHOTOUG (opeig Tou opidovtal oTn dieBuvon www.jdlink.com. O [MeAdTng
avayvwpigel OTI 0 idI0g €xel TNV €MAOYN, KATA TNV TTEPIOdO 10XU0G TNG TTapoloag ZupRaacng, va atrodexBei ) va apvnBei va AauBaver unviuata
SMS n/kal nAekTpovikoU Taxudpopeiou. Na BorBeia oxeTiKA pe BEaTa unvupdTwy SMS, ol MeAdTeg YTTOPOUV va ETTIOKETITOVTAI TNV TOTTOBETIa
www.jdlink.com/SMSHelp, va amrooTtéAAouv prjvupa nAektpovikol taxudpopeiou atn diedBuvan jdlinksupport@JohnDeere.com, i va kaAoUv Tov
ap1Buo6 800-251-9928, ) va oTéAvouv ypatrté privupa pe 1 AéEn HELP o1o 74765. MNa va unv AauBdavouv pnvupara SMS, ol MeAdteg TTpéTrel va
oTeilouv ypaTrTé pAvupa pe 1 Aégn STOP oTtov apiBud 74765. O apiBudg Twv unvupdTwy SMS 1rou AapBdavel o MeAdtng Ba TroikiAAel avaAoya
ye TN dpacTtnpIdTnTa TNG PNXavAg. H Afwn pnvupdtwy SMS amé mAeupdg Tou MeAdtn ptropei va odnyAoel oe empBapuvaon Tou lMeAdTn pe
TIPOCOETEG XPEWOTEIG ATTOOTOANG UNVUPATWY R dedoPEVWY aTTd TOV POopE aoUPPATNG ETTIKOIVWYVIAG Tou MeAGTN, yia TIG OTTOIEG ATTOKAEIOTIKG
uTTEUBUVOG €ival o MeAdTNG.

3. YAIkS Kkal Aoyiopikd

a) YAIkS: Ta Tnv avakTnon Kai JeTa@opd dedopévwy atrd Ta unyxaviuata Tou MeAdTn, o MeAdTng TpETTel va €XEl EvEPYOTTOINOElI TOUAAY IOTOV
éva oupBatod TeppaTikd TnAepaTikig John Deere - ISG («TepuaTiké»). ZTnv Tapoloa ZUuBacn, Ta TepuaTikG padi ge Ta e€aptipaTa, 6TTwg
KaAwdla, déopeg KaAwdIWV Kal Kepaieg, Ba ava@épovTtal wg « YAIKO ZuaTAPaTog». EAv 10 YAIKO ZuoTAuaTog BV £XEI TTIPOEYKATAOTABE 10N
oTo pnxavnua trou £xel ayopdoel o MeAGTNG, TTPETTEI va AyopacTEi KAl va eyKATaoTaBEl xwpioTd og eEouciodotnuévo Alavouéa. H xprion Tou
YAIkoU ZuoTtApaTog atrd Tov MeAdTn utrdkeITal o€ GAoug Toug 6poug Kai TiIG TTpolTroBéaelg TG TTapoloag XUpBaong, Kabwg kal og dAAou g
6poug Kal TTPOUTTOBETEIG TTOU £XOUV CUN@QWVNOBET pe Tov MeAGTN Katd Tov Xpdvo ayopdg Tou YAIKOU ZUoTAPATOG. B) AOYIOUIKO: TO AOYIOUIKO
UTTNPECIWY, TO AOYIOHIKO POVTEY Kal GAAO AoyiopiKé ry/kal UNIKOAOYIOHIKS TTou Trapapével oTo YAIKO ZuoThuaTog («AOYIOHIKO ZUCTAHATOGY).
To Noyiopiké ZuoThpaTog TrepIEXEl 1I816KTNTO KWAIKa TNG John Deere - ISG 1 TpiTwV HEPWV PE ADEIO XPAONG OTO TTAQICIO TwV OpWV TNG TTAPoUCag
€VOTNTAG Kal EVOEXETAI va TTEPIAMBAVEI KWAIKA TPITWV PHEPWV PE XWPIOTH adeia, OTTwG KaBopileTtal oe TUXOV £yypaga Tekunpiwong (1.x., CD)
TTou guvodelouv To YAIKG ZuoTipartog. H John Deere - ISG xopnyei oTov MNeAGTN pia gn aTmoKAEIOTIKEA, avakANTA adeia xprAong Tou AoyIoIKOU
YuoTAPOTOG ATTOKAEIOTIKG (i) o€ cuvduaaud pe Tn XpAon Tou ZuaTApaTog Kai (i) ge 1o YAIkS XuotApaTtog. H John Deere - ISG xopnyei repaitépw
otov MeAdtn 1o dikaiwpa va petafiBdoer Tnv adeia xpriong Tou AoyIGHIKOU ZUCGTAPATOG, N oTroia dev TTEPIAAUBAVEL TIG UTTNPECIEG, KATA TN
di1dpkela TNG WPEAIUNG Cwrig Tou YAIKOU XuoTrpatog oe ouvduaouod pe Tn uetaBifacn tng 1dloktnoiag Tou YAIkou 2ZuoTtAuatog. O MeAdtng
oupgwvei 6T n John Deere - ISG duvaTal va evnuePwvel To AOYIOUIKO ZUOTAPATOG 0€ 0TrolodATIoTE YAIKG ZUuoTriuaTog Tou MeAdTn Kartd tnv
TePiodo 10YU0G TNG TTapolaag ZUuBaong, PE Tn ouxvoTnTa TTou Kpivetal KAaTaAANAN atré tnv John Deere - ISG. O MNeAdtng ocupgwvei 611 n John
Deere - ISG duvaTal va evnuepwvel To AoyIOUIKO ZUGTAPATOG O€ oTrolodATToTE YAIKO ZuoTrpaTog Tou MeAdTn Katd TNV TTEPiodo 10KU0g TNG
Tapoloag olpBacng, ME TN ouxvoeTnTa TToU KpiveTal KATAAANAN atd Tnv John Deere - ISG. O MeAdtng Ba amobnkeloel kal Ba ag@alioel Ta
dedopéva Tou TIpIV aTTé TNV gykatdataon otolaodnmote evnuépwong. H John Deere - ISG dev eubBuvetal yia oTmoladATIOTE ATTWAEIQ
dedopévwv Adyw evnuEPWONG TNG GUOKEUNG.

4. AvaBaBuioeig Kal VEEC UTTNPETIES

H John Deere - ISG ptopei va poo@épel otov MeAETN TNV ayopd VEWV UTTNPECIWV I avaBabuicewv yia TIG uQIoTaPEVEG uTTnpEaieg. Ol
avaBobpioelig uTropei va TTapéxouv VEEG AEITOUPYIEG i} va BEATIWVOUV T XAPAKTNPICTIKA TWV UTTNPETIWY. To TTapdv cupewvnTiké Ba 1oy Vel
yia TIG HEAAOVTIKEG avaBaBuigelg TTou Ba ayopaaTouv atd Tov TTEAATN. O1 VEEG UTTNPETIEG i} OI AVABaBUITEIG UTTNPEDCIWY UTTOPET VA EVEXOUV
S1a@OPETIKOUG Opoug r/kal TTpolTToBéaelg ayopds kai xprong. O1 véol 6pol kal TTpoUTToBéaelg duvavTal va TTPoaTefolv utrd Tn Hopen
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TTAPAPTAPATOG OTNV Trapoloa oUpfacn kal va utrdyovral oTig idieg dlatdgelg ye T oUPBacn OUVOPOUAG UTTNPECIWV TnAEUaTIKAG
John Deere. Ta véa xapakTnpIaTIKA ) Ol UTINPEGiEg SUVAVTAl va UTTAYOVTal O€ XWPIOTO CUPPWVNTIKO.

5. ZuAAoyn Sedopuévwyv

H John Deere - ISG deopeleTal wg TTPOG Tov ogBagud Kal TNV TTPOCTACIA TwV TTPOCWTTIKWY Kal euaiodnTwy 8edopévwy Twv TTeEAaTwyv. OAa
Ta TTPOOWTTIKG dedopéva TTou Ba cUAAEXBOUV GTO TTAQICIO TOU TTAPOVTOG CUUPWVNTIKOU Ba oUAAEXBOUV HOVO yia TOV OKOTTO TNG EKTTARPWONG
TWV UTTNPECIWY TTOU TTapEXOVTal TNV TTapouoa cUuBaan.

5.1 ZuAAoyn dedopévwy yia TRV TTapoxn Tng umrnpecgiag. H John Deere ISG dUvaral va gulAéyel dedopéva TTou dnuioupyRdnkav atmo Tn
XPAON, OUAAEXBNkav 1 atoBnkedTnkav o€ pnxavipota kair efommAiopd g John Deere - ISG duvdpel Tng mapoucag XUpBaong,
oupTrepiAauBavouévou Tou YAIKOU ZUGTAPATOG KA TUXOV UAIKOU 1) CUOKEUWY TToU Onpioupyouv SIagUvOEDn PE TA UNXAVHUATA Kal TOV EE0TTAIOHG
TnG John Deere - ISG, padi pe omroiadnmote GAAa dedopéva TTou TTPooTiBevTal aTo THAKA web Twv YTnpeoiwv TnAepaTikAg atrd Tov MeAdTn, Ta
otroia opifovtal edw w¢ «Aedopéva Mnxavig» (6TTwg, yia TTapddelyua, avagEpovtal evOEIKTIKA, OAAG OXI OTTOKAEIOTIKA, n Bepuokpaaia
WUKTIKOU p€oou, n TaxUTnTa TTEPIOTPOPNG, N KATAVAAWGT), 0 XPOVOG AEITOUPYiag, TO IGTOPIKO GUVTAPNONG KaI ETTIOKEUWY K.ATT.). Opiopéva
Aedopéva Mnyaviig Ba eivar Tpoofdaoipya péow Twv Acitoupyiwv Web. Ta Aedopéva Mnyavig (cuptrepihapyfBavopévwy Tuxov Aedopévwv
Mnxavng TTou éxouv GUAAEXBEi SuVANEl OTTOIWVONTIOTE ETTINEPOUG ZUpBAcewY Zuvdpopung YTnpeoiwv TnAepaTikig petagu tng John Deere - ISG
Kal Tou MeAdtn) padi pe GAAa dedopéva (avapépovtal eVOEIKTIKA, aAAd OXI aTTOKAEIOTIKG, Ta TTEPIBaAAOVTIKG dedopéva, OTTwG BepuoK paaia,
uypacia K.ATT.) TTou TTpocTiBevial oTo TUAPA web Twv YTnpeoiwv TnAepaTtiking atmd Tov MeAdtn Ba kaAouvtal cUAAOYIKG wg «Agdopéva
ZuoTAparog». H John Deere - ISG Ba @iAoevei, Ba diaxeipifetal kai Ba xpnaoiyoTrolei Ta Aedopéva ZuoTrApaTog SuvAuel Twv 6pwv TNG TTapoUoag
20pBaong TTpokelpévou va Trapéxel Tnv YTpeoia. EmmpooBeta, n John Deere — ISG dUvatal va €TTEKTEIVEI TIG UTTNPEDiEG O dedopéva
Tapaywyng. Ta dedopéva TTapaywyng gival TTpOCcBeTEG TTANPOPOPIEG TTOU TTAPEXOVTAI OTTO TOV TIEAATN 1) TPiTa PEPN (ava@EpovTal EVOEIKTIKG,
aAAG OxI aTTOKAEIOTIKG, Ta dedopéva TTapaywyng ¢otrAiopou), Ta oTroia ptropei va emegepyaotei n John Deere - ISG kal va amobnkeloel
dedopéva ammod eEwTEPIKA CUOTAUATA 1 va OUVOUACEl TTANPOPOPIEG TTPOKEIMEVOU Va TIAPEXE! TIG UTTNPETIEG TTou {NTA O TTEAATNG.

5.2 Aedopéva yewypa@ikig Béong. Edv TTpoo@épeTal wg UTIPETia A wg XapakTnpiaTiké avaBaduiong, n John Deere - ISG duvatail va
OUAAéyel, xpnoipoTolwvTag TeXvoAoyia GSM, dedopéva Béong oe popery RTCM, kaBwg kal onueia TTpoopioyoU, apxeia Kataypapng
TrapakoAouBnang A/kal olvopa, pe aTdXo va TTapéxel TNV utnpeaia. O TeAGTNG avayvwpilel 6Tl UTTOPEI va XPNOIYOTIOIEI Ta CUCTHPATA
YEWYPAQIKAG BEaNG TTPOKEIPNEVOU VA EVTOTTIOEI TN B€0n €vOG aTOPOU, HOVOV €8V TO £V AOyw ATOHO £x€l DWOEl TRV TIPOTEPN PNTH Kal £y ypaen
ouykatadBean Tou. O MeAdtng empBeRaiwvel 6TI {ATNOE aTTO TOUG EpYalopévoug Tou Kal atroBrkeuoe OAeG TIG aTTaITOUPEVEG EEOUGIOBOTAOEIG,
(WOTE VO CUPPOPPUIVETAI HE TOUG TOTTIKOUG VOPOUG Kal TIG GUMBaTIKEG dlaTdgelg Trepi TTpooTaciag amopprTou dedopévwy. O MeAATNG cUp@WVEi
va ammaAAd&el Tnv John Deere - ISG atmd kdBe eubuvn oxXeTIKA pe TN GUAAOYT SEBOPEVWV YEWYPAPIKAG BEONG.

5.3 NpéoBaon kai xpon dedopévwy. O [NeAdTng dUvatal €TmioNg va emMTPETEN 1) va TTepIopidel TNV TTPdaBacn Tou Alavopéa PEow Twv
Aeiroupyiv Web ava madoa oTiyury. O MeAdtng duvatail va ¢ntrjoel atré tnv John Deere - ISG va katapynoel Tnv Tpéoacn Kai T duvarétnta
XprRong Twv Aedopévwy ZUGTAPATOG O OUYKEKPIPEVOUG Alavopeig péow Twv Agitoupyiwv Web. H John Deere - ISG 8a TrpaydaTtoTroifoel TNV
€v AOyw katapynon eviog 1piavTa (30) nuepwyv atd Tnv £ykupn UTToRoAR Tou aituaTog Tou MeAdtn. OtroioodrmoTe Alavouéag YE Tov v Adyw
TEPIOPICHOG dUvVATAl VO CUVEXIOE! va £xel TTpOoRacn oTa Aedopéva ZUOTHNATOG TTOU £XOUV GUAAEXDEI atrd To ZUoTnua TTpIv atmd TNV Katapynaon
NG TPooBaong Tou Alavopéa atd tnv John Deere - ISG. H katdpynon tng mpdoBaong kai TG XpAong Twv Aedopévwyv ZUGTAPATOG £VOG
Alavopéa ptropei va eutrodioel Tov Alavouéa va TTapEXEI ATTOPAKPUOHEVOUG BIayVWOTIKOUG EAEYXOUG UNYXAVNMATWY, ATTOUAKPUCHEVO GEPRIG
pnxavnudatwy f dAAeg uttnpecieg TTou Trapéxovtal atmmd Tov Alavopéa Tpog Tov [MeAdTn. Or MNeAdrteg duvavtal va £ouaiodoTouv dIavopEig
(«E§ouaiodotnuévol Alavopeig») TTPOKEINEVOU va TTPOCTTEAGJOUV Kal va XpnalpoTroiolv Ta Aedopéva ZuoTtruatog Tou MNeAdtn. H John Deere
- ISG duvatal va trapéxel otoug EEouaiodotnuévoug Alavopeig TTAnpo@opieg kai dedopéva yia Adyoug a€pPIg Tou eEOTTAIONOU Tou [MeAdTn,
OUUTTEPIAAUBAVOUEVWY TWV JIAYVWOTIKWY EAEYXWVY TWV PINXAVNUATWY, TOU ATTOPNAKPUOUEVOU G£PBIS (avagépovTal yia TTapadelyUa, EVOEIKTIKA
aAM\G OxI TTEPIOPIOTIKA, N TTAPOXA EVNMEPWOEWY, ETTIOKEUWY, BONBEIG) Kal TWV EVNUEPWOEWY AOYIOUIKOU yIO Ta GUOTOTIKA HEPN Twv
pnxavnudtwyv. Edv o MeAdtng cuoyetioel TTOAG evepyotroinuéva TepuaTikd padi otnv TnAepaTik Aiaouvdeon Web ) péow Twv Agitoupyiwv
Web, o NeAdTtng dev Ba eival o B¢on va opicel diagopeTikéG adeieg TTPOoRacng o€ dedouéva yia KaBe pegovwpévo TepuaTikd. Eivar rpotipdtepo
o MeAdTng va opioel Tig idleg deieg TTPdaPaong o€ dedopéva yia OAa Ta CUCXETIOPEVA EvEPyOTTOINUEVA TEPUATIKA.

5.4 Aro@nkeuon 5edopévwy kai ToAITikA Siakpdrtnong. Ta dedopéva Tou MeAdTn ammobnkelovTal otoug AlakouioTég TnG John Deere - ISG
Trou BpiokovTail oTig HMA. EkTog €dv kal wadTou o MeAdTng {ntAoel TNV kKatdpynon Tpdofaong Kai Xpriong Twv dedopévwy ato Tnv John Deere
- ISG, n John Deere - ISG Ba amodnkelel Ta Aedopéva ZuoTripaTtog Katd tn didpkeia TG Mepiddou Zuvdpoung, uttd Tnv TTpoUTTdé0eon OTI N ev
Aoyw atroBrikeuan dedopévwv oUPPHOPPWVETal uE GAOUG TOUG IoXUOVTEG OMOGTTOVIAKOUG, TTOANITEIOKOUG, ETTAPXIAKOUG Kal TOTTIKOUG VOUOUG Kal
KQVOVIGHOUG, CUMTTEPIAAUBaVOUEVWY EVOEIKTIKA, AAAG OxI TTEPIOPICTIKA, OTTWG IOXUEI, TWV VOUWYV TToU IoXUouv oTIG diIkalodoaieg ekTdg EE dtTou
gival arodnkeupéva Ta Aedopéva ZuatAuatog. H John Deere - ISG Ba €xel To Sikaiwpa, aAAG o1 TNV UTTOXPEWAON, va atroBnkeuoel Ta Asdouéva
YuoTAuaTtog 1 adpioTov ) va diaypdyel Ta Agdopéva ZuoTAPOTOG avd TTAoa OTIYPA KATG TNV €KTTVON TWV TTPOoava@epBEIcwY TTEPIGdWV
BI0KPATNONG, UTTG TNV TTPOUTIO0EaN OTI N €v Adyw aTTOBNKEUaTN Twv SESOPEVWV CUUUOPQUWVETAI PE OAOUG TOUG IGXUOVTEG OUOCTTOVAIOKOUG,
TIOAITEIOKOUG, ETTAPXIOKOUG Kal TOTTIKOUG VOUOUG KOl KaVOVIOUOUG, CUUTTEPIAAUBAVOUEVWY EVOEIKTIKA, AAAG OxI TTEPIOPIOTIKA, OTTWG IOXUEI, TwV
vOuwv TTou IoXUouv oTIg dikalodoaieg ekTdg EE étrou eival ammobnkeupéva Ta Aedopéva Zuotrpatog. O MeAdTng avayvwpidel kal GUNQWVED OTI
Ta Aedopéva ZUGTAPOTOG OXETIKA PE TNV ATTOOTOAR UnvupdTwy Kal Tn 6€on 1ou diaypdgovTtal atré Tov AIOKOPIGTA i Toug AIGKOUIOTEG Oev
ytTopoUv va avaktnBouv 1 va dnuioupynBolv ek véou. EmmpocBera, or Ymokeipevor MNdapoxor AoUppatng Emkoivwviag ptropei va
dnuioupyrnoouv apyeia dedopévwy kAoewv (call data records — «CDR») yia Adyoug Xpéwaong kai ékdoong TIMoAoyiwv, Kal ol YTTOKEipevol
Mapoyxol Acupparng Emikoivwyviag utropouv va diatnpouv Ta apxeia CDR yia SidaTnua yeyaAdTepo Twv evevivta (90) nuepwyv, cUPPWVA PE TNV
I0xUouca vopoBeoia. H TeAeutaia Béon kaBe Teppartikol Ba amobnkevetal oto Teppatikd. Edv o lMeAdtng petafifdoer v 18I0KTNOia
otroloudrTroTe YAIKOU ZUOTAPATOG O€ TPiTo PEPOG, O MeAdTNG dev Ba éxel TTAéov TTpdoRacn oTa Aedopéva ZUCTAUATOG TTOU CUVOEOVTal JE TO
YAIké ZUcTAPATOG Kal Ta oTToia GUAAEyovTal peTd Tn peTaBifaon.
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5.5 Xprion dedopévwy amrd tnv John Deere-ISG. H John Deere - ISG dikaioUTal va €xel TTPOCRACT OE YN AvWVUUO dedoPEVA TTEAQTWV TTOU
£XOUV OPIOTE TTPOKEIPEVOU va TTAPEXETAI N GuPBaTIKG kaBopiopévn utrnpeaia (.. JDLink). O MeAdtng ocupgwvei 6T n John Deere - ISG €xel
duvaTtoTnTa TTPOCRACNG Kal XPAONG Twv AedoPEVWY ZUGTAPATOG O AVWVUUN KOl 0BPOIoTIKA HOP®r) Yia OKOTTOUG OTATIOTIKAG, KOBWG Kal yia Tn
BeAtiwon 1 TNV avaTmTugn TTPOIGVTWY, TOV EVTOTTIONO VEWV TUTTWV XPAONG yia Tov €EOTTAIONO r)/kal TNV avATITUEN VEWV UTTNPECIWV TG
John Deere.

H John Deere - ISG dUvatal va koivoTrolei dedopéva TTeEAATWV O€ TpiTa pépn OTav n eTaipeia Bewpei, KAAR Tn TTOTEl, 0TI N KolvoTroinon eival
eUAoya atrapaitnTn yia (a) Tn CUpPGPPWan Pe oTroIadNTTOTE IoXUoUCa VouoBeaia, Kavoviaud 1 UTTOXPEWTIKO VOUIKO aitTnua, (B) Tn diagUAagn
TNG TTpooTagiag oTroloudATIoTE aTéPou até BdvaTto i coBapr) cwyaTikA BAGRN, (Y) TNV atmmoTpoTtr amdrng A Katdxpnong &g BApog Tng
€TQIPEIAG A TWV XPNOTWV TNG, (8) TNV TTpooTacia Twv SIKAIWUATWY TIVEUUATIKAG IBI0KTNCIAG TNG ETaIPEiag Yag ) (€) Tnv Tpodotrion Tng Deere
Kal Twv BuyaTpIKWV A Tou TTPOCWTTIKOU TNG aTTd TUXOV VOMIKEG 81adIKaagieg TTou TTPOKUTITOUV atrd dedopéva TreEAaTWV

5.6 NAnpwpn kai ékdoon TipoAoyiwyv. O1 uTTnpesieg TTApEXOVTal UTTO Tn POP®R TTPOTTANPWHEVNG OTABEPAG TIMAG. To TTO0G TNG €V Adyw
oT10BEPNG TINAG TTAPEXETAN OTIG TTANPOPOpPIEG TTPoIdVTOG TTou diatiBevial amd Tov avrimpéowtro TG John Deere — ISG. H otaBepry TiuA Ba
KOTABANOEI yEow TNG pEBGBOU TTANPWHAG TToU £XEI ETTIAEXOET aTTO TOV TTEAATN Kal Ba yvwoToToinBei atov TeAdTn ato Tnv John Deere - ISG. Edv
o TeAATNG dev kaTaBAAAel T aTaBEPR TIUN, €iTe TTAAPWG giTe pePIKWG, N John Deere - ISG duvartal va {nTAoEl TOKOUG Kal aTTodnuiwon oUhwva
ye Tig BeopoBeTnuéveg diatagelg. H John Deere - ISG duvatal emriong va ¢nTrigel atmd Tov TTEAATN va KaAUwel kGBe eUAoyo KOOTOG Kal £€0da,
oupTrEPIAaPBaVOEVWY TUXOV £§60WV BIKNYOpwY, SIKACTIKWY 668wV Kal apoiBwv Trou Bapuvouv Tnv John Deere - ISG oT1o TAaicio avaktnong
NG TANPWHAG. Z& TTEPITITWON PN TTANPWHWY 1 KaBuoTepnuévwy TANpwuwy, n John Deere - ISG duvaral va dlakOwel TNV TTApoxn NG
UTTNPETIag.

6. MNepiodog 1oxUog Kal KarayyeAia

6.1 Nepiodogioxuog. H mepiodog iIoxUog TnG TTapoloag ZUpPRacng (n «Mepiodog 1ox006») Ba EeKIvOEel KATA TNV NUEPOUNVIA TNG UTTOY PAPNG.
H apyixn repiodog 10006 TnG TTapoucag XUpBaong (n «ApxIkA Mepiodog 10x00g») Ba auvexioel va IoxUel yia SIAaTNHA SUO ETWV, EKTOG OTTO
6oa opiovTtal oTn cuvéxela. Eav 1o YAIkO ZuaTAparog dev evepyotroinBei (0TTwg TpofAémeTal otnv EvotnTa 1.3) evidg Tng ApxIkAg Mepiddou
10x00G, n Tapouca XUpBacn Ba ARgel ato TEAog TNG ApXIKAG Mepiddou 10xU0G. Edv 1o YAIKS ZuoTriuaTog evepyotroinBei eviog TNg ApXIKAG
Mepi6dou 10xU0¢, N TTapouoa ZuuBacn Ba ouvexioTei yia Tn didpkeia TngG Mepiddou Zuvdpoung, n otroia Ba apyicel KATd TNV NUEPOUNVIa TNG
Evepyomoinong. H «lepiodog Zuvdpoupng» eivali n TePIodog 10XU0G TNG OUVOPOPAG TIOU  €xEl CUPQWVNOei  peTafy  Tng
John Deere - ISG kai Tou lMeAdTn TpIv atd TNV UuTTOoypa@n TnG TTapolcag XUuBacng kal Afyel, o€ KABe TepiTITwan, (i) KATG TNV EKTTVOR TNG
oupewvnBeioag TTePIGOOU 10XU0G TNG GUVOPOUNG A (ii) KaTa Tov Xpdvo TuxOv KaTayyeAiag Tng Mapoldoag ZuuBaacng, 61rolo atrd Ta dU0 yeyovoTa
€ival TTPOYEVEDTEPO.

6.2 KarayyeAia. H ouoiwdng pn ektéAeon 1 n ouciwdng mapafioon TG mapoloag oluBaong atroteAei aitia katayyeAiag kai divel oTo avTiraho
uépOg TN OuvaTOTNTA VO KaTayyeiAel To TapdV CUPPWVNTIKO A/Kal TIG QVTIOTOIXEG OUVOPOMEG TEPMATIKWV IO TNV UTINPECIa TG
John Deere — ISG. O Adyog yia Tnv KatayyeAia TTPOKUTITEl £G4V O TTEAGTNG BACIKA BEV TTANPEI TIG UTTOXPEWATEIG TTOU TTEPIAAUBAVOVTAI OTO TTAPOV
oupewvNTIKG. OAEG o1 TTEpaITEPW aTraiTroelg Baagidovral oTiG BeguoBeTNUEVES DIOTAEEIG.

6.3 KarayyeAia yia Adyoug SieukdAuvong amd tnv John Deere - ISG. H John Deere - ISG dUvatal va katayyeiAel Tnv TTapoloa ZuuBaon
Katémv g1doTroinong TpidvTa (30) nuepwv oTov MeAdTn. Me e€aipean TIG TIEPITITWOEIG KATA TIG OTTOIEG OTOXOG TG €V Adyw KatayyeAiag givai n
OUPHOPOWAON UE TOUG I0XUOVTEG VOUOUG, KAVOVIOUOoUG 1 TIG OIKAOTIKEG EVTOAEG, KATA TNV £v AOyw KatayyeAia, n John Deere - ISG Ba emoTpéyel
oTov [eAdtn éva avahoyikd TT0000TO TNG auoIBNG yia TIG YTINpeoieg TTou €xel kataBdAel o MNeAdtng otnv John Deere - ISG. X10 Babud 1mou
emTpémeTal amd Tnv IoxUouoa vopoBeoia, n ormoladATiote &v Adyw emaoTpo®r] Ba atroteAei TN povadikh uTToxpEéwon TG
John Deere - ISG 1rpog Tov [1eAdTn yia otroiadATToTE £V Adyw KaTtayyeAia yia Adyoug SieukOAuvong.

6.4 KarayyeAia yia Adyoug SieukéAuvong amré Tov MeAdrn. O MeAdTng duvatal va katayyeilel TNV TTapodca ZUpRacn Katétiv €100TToiNoNG
Tpiavrta (30) nuepwv otnv John Deere - ISG. Metd TV katayyeAia Tng Tapouoag Z0pRacng duvapel autng TnG Trapaypdeou, o MeAdtng dev Ba
SIKaI0UTal OTTOIOOATIOTE ETMGTPOPN) XPNHATWY yia apoilBég TTou £xouv kataBAnBei atrd Tov MeAdTn yia Tig YTNpeoieg A} To YAIKS ZuoTApaTOG, Kal
o MeAaTng dev Ba €xel TAéov TTpdoBacn oTa Aedopéva ZuGTAUOTOG HECW Twv Aeiroupyiwv Web.

7. EPTTIOoTEUTIKOTNTA

7.1 EpmoreuTikéTnTa TNG TUpBaong kai wAnpowopieg. O1 dpoil kal ol TTpolTroBéoelg TnG TTapolaoag XuuBaong, auuTrepIAapBavopévng
NG TIMOAGYNONG, atroTeAoUV euTIOTEUTIKG dedopéva TnNG John Deere - ISG. OAeg o1 €TIXEIPNUATIKEG, AEITOUPYIKEG 1 TEXVIKEG TTANPOPOPIES
Trou Trapéxovtal até Tnv John Deere - ISG 1mou £xouv onpavOei wg eUTTIOTEUTIKG dedopéva Ba BewpoUvTal EUTTIOTEUTIKEG TTANPOPOPIES TNG
John Deere - ISG («[NAnpogopieg»). Katd tnv epiodo 10XU0G TNG ZUPRAcNG Kal yIo JETAYEVEDTTEPO BIAoTNHA TPIWV (3) €TwWyv, 0 MeAAGTNS ()
TIpETTEl va dlaxelpifeTal OAeg TIG TTAnpo@opieg TTou AauRdavel ammoé tnv John Deere - ISG wg eUTTIOTEUTIKEG, (B) SUvaTal va XPNOIUOTIOIEI QUTEG
TIG MAnpogopieg Hévo pe OKOTIO TNV EKTEAEGN TNG TTapouaag ZUpBaang, (y) duvatal yévo va avriypdeel auTég Tig NMAnpogopieg oTto Babud
TTOU OTTQITEITAI YIa TOV OKOTTO auTd, (8) TTPETTEl va TTEPIOPICEl TNV KOIVOTTOINGN auTwyv Twv Anpo@opiwv oToug epyalopévoug Kal TOug
OUNBOUAOUG TOU TTOU XPEIAJOVTaI VA €XOUV yVWON TwV eV AOyw MNMANPOo@OpPIWY yia TNV eKTEAEGN TWV KOBNKOVTWY TOUG, Kal (€) Oev TTPETTET va
KolvoTrolei auTég TIG MAnpoopieg o€ TpiTa Yépn Xwpig TNV TTponyouuevn £yypaen éykpion Tng John Deere - ISG.

O1 TTePIOPICUOI GXETIKA PE TN XPHAON Kal TNV Kolvotroinan Twv MAnpo@opiwv atré Tov MNeAdTn dev Ba 1oxUouv avagopikd pe MAnpogopieg yia
TIG oTroieg o lMeAdTng propei va atodeiel o (i) atokTOnkav e€oAokAfpou kal avegdpTnTa ammd Tov TTEAGTN Xwpig va Xpnoipotroin8oldv
MAnpogopieg Tng John Deere - ISG, (ii) eival i £€xouv kataaTei dNUOCIEG XwPig oTToIadATTIOTE TTapafiaon Tng TTapoucag XUPBacng amod Tov
MeAdan, (i) ATav yvwoTég atov MeAGTN KATA TN XPOVIKH OTIYPA TNG KOIVOTIOINONG TOUG WG TTANPOPOpieg Xwpig TTeplopiopoug, (iv) eixav
€YKpIOEi TTPOG KoIvoTToinOoN KATOTTIV £yypa@ng €ykpiong Tng John Deere - ISG 1 (v) éxouv koivoTToinBei wg aTToTEAEOUa EVIOAAG PE VOUIK
10XU TToU £x€1 €kO0BEi aTTd BIKAOGTAPIO 1 GAAN dnuACIa apxn OTn XWPa KaTolkiag Tou MeAdTn, aAAd pévo ato Babud auTtAg TNG EVTOAAG Kal yia
TO OKOTIO TNG £v Adyw €vTOAAG, uttd TNV TTpolTrdBeon 6T o MeAdTng Ba evnuepwaoel TpwTta TNV John Deere - ISG oXeTIKG Pe TNV €VTOAR Kal
Ba mapéxer atnv John Deere - ISG 1n duvatotnTa va AGBel KatdAANAa ac@aAIOTIKG PETPA, EKTOG €AV N v Adyw €1d0TT0iNGN aTTayopeUETal
dla@opeTikd atmd 1o vouo. Katd tn ARgn i Tnv Tpoéwpen KatayyeAia Tng Tmapoucag ZuuBaong, o MeAdTng Ba emaTpéwel auéowg OAEG TIG
ePTTIOTEUTIKEG 1) aTTOPPNTES MANPoYopieg otnv John Deere - ISG A Ba TIg KaTaoTpéWel apéowg (Kal Ba TTapéxel atTodeigelg yia TV v Adyw
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KOTAOTPO®PN). X TTEPITITWON TTOU Ta CUPBAAAGHEVA PEPN £XOUV CUVAWE! XWPIOTO CUPPWVNTIKO EUTTIOTEUTIKOTNTAG YIO TNV TTPOCTACIA TWV
EUTTIOTEUTIKWV 1 amréppnTwV TTANPOPOPIWY, 0l POl aUTOU TOU CUPPWVNTIKOU Ba uTrEpIgXUOUV Tou TTapdévTog dpBpou.

8 Nepiropioudg uBivng

H John Deere - ISG ¢ival utredBuvn xwpig TePIOPIOPS yia TNV TTPOKANCN e0KePpPEVNG ¢npiag A {nuiag TTou ogeileTal oe Bapeia apéAeia. Xe
TEPITTTWON eEAaPPAg apéAeiag, n John Deere - ISG gival utrelBuvn xwpig TTEPIOPIOUO yia BAGRES KaTd TnG {wNAG i TnNG uyeiag. O TreplopIouodg
€uBUVNG yIa {NUiEg O€ TTEPIOUCIOKA OTOIXEIO I OIKOVOUIKEG {NHIES yia TTPOBAETTOPEVEG OTTWAEIEG TTOU €ival GUVABEIG yia auToU Tou €idouUg Tn
oupBaon A/kal TN UOoN TwV UTTNPECIWY, Ba avépXeTal £wg To avwTaTo 6pIo Twv 12.500 eupw avd TeAATN. Edv n euBivn yia {nuieg og axéan
ME MEPOVWHEVN TTPAEN R YEYOVOG TTPOKOAEI {nuieg oe apkeTOUg TTEAATEG, N €uBUVN yia {nuieg TrepIopifeTal 0TO PEYIOTO TTO0O Twv 500.000
EUPW, HE EQAPHOYR TOU TTEPIOPIOHOU avd TTEAATN OTTWG TTEPIypA@ETal avwTépw. Edv n ammolnuiwan yia 1o idlo yeyovog utrepBaivel To yEyioTo
TAnpwTéo Mood Twv 500.000 gupw, To TTOCG Ba PoIPacTEi AVAAOYIKA HETAEU TwV {NUIWBEVTWY HEPWYV, £WG TO PEYICTO TTOGO aVA JEPOVWHEVO
TEAATN, OTTWG TTEPIYPAPETAI AVWTEPW. ETMITTPACOETa, 01 cUNBAAASUEVOI CUPPWVOUV OTI WG OUCIWANG UTTOXPEWOT BEWPEITAI hIO UTTOXPEWO N
TTou €ival KaBopIoTIKA yia TNV ekTéAeon Tng Trapoucag oupPfacng. H aduvapia cuppdpwaong Pe ouaiwdn utoxpéwaon Ba Bewpeital
Trapafiagn Tng ouuBacng, n otroia BETEl O€ KivOUVO TNV EKTTARPWGT TOU OKOTTOU TOU GUP@WVNTIKOU Kal Twv 60wV 0 TTEAGTNG duvatal eUAoya
va avouével UTTO QUOIOAOYIKEG OUVONKES yia TTapep@epeic utnpecieg. H euBOvn tng John Deere - ISG yia otroieodnmmoTe AAAEG nuieg
e€aipeital pntd 0TV TTapouaa. OtroladAToTe EuBUVN TTPOBAETTETAN OTTO TOV YepUavIKO Nopo TTepi aoTikAG euBUvVNG TTPOIGVTOG, KABWG Kal aTTd
OTTOI0UGONTTIOTE IGYXUOVTEG UTTOXPEWTIKOUG VOUOUG TIOPAMEVEI WG EXEL.

9. AAAeg diaraéeig

9.1 Ek véou gkxwpnon Tng ouuBaong - Quyarpikég kal ouvdedepéveg eTaipeieg. H John Deere - ISG dUvartal va eKXwpROEl €K VEOU TO
TTapov CUPGWVNTIKG o GAAN BuyaTpikA eTaipeia padi ye OAa Ta SIKAIWPATA KAl TIG UTTOXPEWAEIG A TIG ATTAITACEIG TTOU TTPOKUTITOUV aTTO QUTHAV.
Tuyév dikaiwpaTta Kal TTpovopla TTou €xouv TrapaoyeBei atnv John Deere - ISG cUpgwva pe TG dIATAEEIG auToU Tou cupewvnTikou Ba
TTapéxovTal €TTioNG Kal aTig BuyaTpIkEG Kal aTIG ouvdedepéveg eTalpeieg. O1 BuyaTtpikég f/Kal ol UVOEDEUEVEG ETAIPEIEG gival eTaIPEiEG I AAAa
VOMIKG TTPOOWTTIA TTOU aOKOUV £€Agyxo, dueoa A éuueca emi TG John Deere - ISG 1} avrioToixa, TEAOUV UTTO AUECO I EUUECO EAEYXO OTTO
kolvoU pe Tnv John Deere - ISG, pe onuavTikr) CUPPETOXH TTOU UTTEPBaivel To TTEVAVTA ToIG £KaTO (50%).

9.2 N'A\wooa, 1IoxUovTeg vopol Kai Sikalodogia. H yAwooa Tng ouppaong eivar Ta AyyAikd. KaTtd kaipoUg evOEXETAI va TTAPEXETAI dwPEAV
HIa un OECHUEUTIKA HETAPPAOT) VIO EVNUEPWTIKOUG OKOTIOUG. € TTEPITTTWOnN ap@iBoAiag, Ba utrepioxUel n ayyAikA ékdoan. H mapoloa XuuBaocn
UTTOKEITOI OTN yEPHAVIKA vopoBeaia kal Ba epunvedeTal avaloya. Kabe diapopd tmou Ba pokUyel oTo TTEdio EQapuoyng TnG TTapoucag
>Uuupaong Ba oulntnBei evwTmiov apuddiou dikacTnpiou aTto MAvxaiy kal, o€ 6,71 aPopd Tov SIAKAVOVIOUO TwV £V AGyw d1a@opwyv, o MeAdTng
Ba utrdyeTal oTn dikalodogia auToU Tou dIKaoTnPiou.

9.3 PATpa Siaxwpiogpol, pATPO TTapaiTnong. & TEPITITWON TTou pia dIATagn TG mapouoag uuBacng atmodeixBei un epapuoaTéa, T0
YEYOVOG auTO Oev Ba €TTNPEATEl TNV EQAPUOCIUOTNTA TWV UTTOAOITTWY S1aTagewv. Ta cupBaAAdueva pépn Ba avTiKaTaGTACOUV TNV ETTIAXN
di1dTagn pe pia epappooTéa SIATAgn TTOU va avTIKATOTITPICEl, 6G0 TO duvaTOV TTEPIGOOTEPO, TOV OKOTTO KAl TO OIKOVOUIKO ATTOTEAEGUA TNG £V
Aoyw diaTagng. H mapaitnon améd tnv doknon moivikAg diwgng yia TapaBiaon didtagng Tng mapoloag X0pRacng atmod TTAEUPAG VOGS EK TV
OUNBAANOPEVWY PEPWV BeV Ba OUVIOTA TTAPAITNON aTTo TO JIKAIWHA AOKNONG TTOIVIKAG iwgng yia HETayEVEOTEPES TTAPARIACEIG.

9.4 Eidomroinoeig. OAeg o1 e1doTroINCEIG TTPETTEN Va gival Eyypageg Kal Ba BewpolvTal 6Tl £XOUV TTPAYUATOTIOINOE EPOCTOV £XOUV ATTOOTOAEI
péow ouoTnuévng emoToAAg oTn dieuBbuvon: John Deere GmbH & Co. KG, Intelligent solutions Group, Stral3burger Allee 3, Kaiserslautern.

9.5 Avwrépa Bia Kavéva atré ta cupBarAdueva pépn dev Ba gival uTTEUBUVO £vavTl TwWV UTTOAOITTWY yia Tn PN eKTEAEDN A TNV kKaBuoTepnuévn
€KTEAEON MIAG AVAYKAOTIKAG UTTOXPEWONG, €8V N ev AOyw pn ekTéAeon i kaBuoTépnan o@eileTal o avwrépa Bia, QUOIKEG KATAGTPOPEG,
QATTEPYIEG, TPOMOKPATIKEG EVEPYEIEG, KOIVWVIKEG AvVATAPOXEG, CUMMOPPWON PE VOUOUG 1 ETTIONUEG €VTOAEG I GAAO yeyovoTa, Ol OTTOIEG
BpiokovTal TTépav TNG oQaipag emMPPONRS Tou £v Adyw CUuBaAAduEvOU PEPOUG, UTTO TNV TTPOUTTOBEaN OTI TO GUYKEKPIUEVO TUUBAAAOUEVO
uépog Ba TTapéxel Gueon £yypaen €150TT0iNCN OXETIKA PE TIG €V AOyw OUVORKEG Kal Ba ouveyioel TNV ekTéAeon TnG oUPBACTNG TO GUVTOUOTEPO
duvatdv, Kabwg Kal uTrd TNV TTPOUTTO0EaN OTI TO £€TEPO GUUBAAAOUEVO PEPOG PTTOPET va KaTayyeEiAel TNV TTapodoa Z0uBacn €av n v Adyw
KATAOTAON OUVEXIOTET yia SIAoTNUA JEYOAUTEPO TwV evevivTa (90) NUEPWYV Kal TO KABUOTEPNUEVO CUUBAAAOUEVO HEPOG BEV £XEI UTTODEIEE OTI
Ba eival oe B€on va ouveyioel TNV EKTEAEDT TWV UTTOXPEWOEWY TOU £VTOG EUAOYOU XpovikoU S1aaTHUATOG.

9.6 Nepilopiopoi eicaywywyv kai eaywywv. O MeAdTng avayvwpiel 0TI OAeg o1 YTTNPETieg, T0 YAIKO ZUOTAUATOG, TO AOYIOUIKO ZUCTANATOG,
Ta aTTOKAEIOTIKG Oedopéva, n Texvoyvwaoia A dAAa dedopéva 1 TTAnpoopies (E@egng Ba avapépovTal wg «IMpoidvtar) Tou AauRdvovTal atrd
Tnv John Deere - ISG evdéxeTal va UTTOKEIVTAI 0€ VOUOUG EAEYXOU €100YWYWYV /KAl EEAywYWV O€ Mia 1 TTEPICOOTEPES XWPES Kal, WG €K TOUTOU,
n el0aywyn, n €§aywyn Kai n eavegaywyr] Toug UTTOPEi va UTTOKEITAI € TTEPIOPICHO f atTaydpeucn. Katd ouvéTeia, o MeAdTng cuppwvei va
unv pofaivel, GUECA ) EUUETA, O€ EI0AYWYH, Eaywyn, emaveaywyn, 1 va unv TTPoKaAETEl TNV el0aywyn, TNV e§aywyn 1 TNV eTTavegaywyn,
otrolwvOATToTE avaAoywv MpoidvTwy TTPOG OTTOIOVOATIOTE TTPOOPICKG, OVTOTNTA i} QUOIKO TTPOCWTTO, YIO TO OTT0I0 UQiaTaTal TTEPIOPICUOG N
aTrayopeucn SUVAPEl OTTOIOUDATIOTE VOPOU R Kavoviopou, £av dev éxel AdBel TTponyoupévwg Tnv éyypaen cuykatdBeon tng John Deere -
ISG ka1 otrolaodnTIOTE APPOdIaG KPATIKAG OVTOTNTAG, €iTE £yyPAQWS €iTe OTTWG TTPORAETTETAI ATTd TOUG I0XUOVTEG KAVOVIOUOUG, OTTWG
eVOEXETAI va TpoTToTroloUvTal KaTd kaipoug. O MeAdTng oupgwvei 6T kavéva Mpoidv Tou éxel AngBei amdé Tnv John Deere - ISG dev Ba
xpnoiyotroinBei ammeubeiag oe TexvoAoyia TTupalAwy, euaioBnTa TTUPNVIKE f XNHIKA Kal BloAoyikd 61TAa oUTe Ba peTafIfaaTei Ye oTrolo vVORTIOTE
TPOTIO O€ OTTOIOdATIOTE HEPOG HE OKOTTO TNV €V AOyw TeAIKR Xprion. O MeAdrng 8a xpnoipoTroiei Ta Mpoidvra pévo oe XWPa TToU aVaPEPETAl
wg d1a8éoiun xwpa oTn d1adikTuakn Totrofecia www.jdlink.com.

9.7 NARpeg keipevo Tng 20uBaong. H mapoloa ZuuPBacn mepiAauBdavel TOUg Kavoviopoug yia Thv TTPOo0TACia Kal ThV ao@AAEIa TwV
dedopévwy, KaBWGS Kal TIG avTioToIXEG TTPOUTIOBETEIG yIa TN XPAON TWV CUPPWVNBEICWY UTTNPECIWY, OAWV TwV SIEUBETACEWY, TWV
CUPQWVNTIKWY Kal TwV £EA0QANCEWV TTOU €XOUV TTapacXeOei HeTagu Twv cUPBaAAOuevwY pepwv. H TTapodoa ZuuBacn avtikabioTd 6Aa
Ta TTPONyoUEVa £yypaga, TIG aulnTAOEIG Kal TIG SIEUBETAOEIG avapopIKG PE TO avTIKEIUEVO TNG ZUPPBacng. OAol ol TpdoBeTol i
ouykpoudpuevol épol Kal TTpoUTroB£oelg TTou TTpoTeivovTal atré Tov MeAdTn ) TrepiéxovTtal o€ pia vioAr) Ba atroppitrtovtal kKal Ba TiBevTal o€
1I0XU Jovov KatéTmiv pnTrG yypaeng €ykpiong Tng John Deere - ISG.
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O MeAdTng (évopa, dieubuvon)

£X€l TTapayyeilel TNV UTTNPEGIa TTOU TTEPIYPAPETAI GTN CUPPWVIA TOU TTPOIOVTOG TTAPATIAVW YIO TN GUCKEUN TOU HE TO OEIPIaKS apiBud

Kal Tov apiBud TrapayyeAiag

O MeAdTng €xel diaBdoel Toug TUVOBEUTIKOUG 6pOUG Kal TIG TIPOUTTOBECEIG TTOU apopoUV €IBIKA GTN XWPEA TOU Kal PE TO TTAPOV TOUG OTTOSEXETAI
Je TNV uTToROAR TNG utroypa®rg Tou. O MeAdTNg yvwpilel Kal Je TO TTapOV atmrodéxeTal OTI N TTapayyeAia TnG avTioToixnNG UTTNPECIag
TEPIAAPBAVEI TNV UTTOXPEWTIKA KATABOAN TTOG0OU XpEwong.

YTmoypagr Tou MeAdtn Huepounvia
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JOHN DEERE

John Deere - ISG Telematic Subscription (JDLink)

This contract governs the use of the John Deere - ISG Telematic Systems that is to be concluded between Customer and
John Deere — ISG.

John Deere - ISG has developed and sells various telematics systems. They consist of telematics hardware, software and services
(the "Systems") and are sold via John Deere - ISG dealers or other commissioned parties ("Dealers"). This Contract contains the terms and
conditions for the use of the John Deere - ISG Telematics System by the Customer, including access to the John Deere - ISG Telematics web
service and its use.

To provide the services under this Agreement, Customer must activate one (and only one) compatible telematic gateway (“Terminal”). This
Contract sets forth the terms governing Customer’s activation and use of the Systems on a single Terminal, including access to and usage of
the Web Functions (defined in Section 1.1) during the Subscription Period (defined in Section 5.1). If the Customer wishes to activate more than
one Terminal, the Customer must execute a separate Contract for each Terminal.

1. Contracting Parties

This Contract is concluded between John Deere GmbH & Co. KG, represented by Intelligence Solution Group (ISG), Strassburger Allee 3,
Kaiserslautern (John Deere - ISG) and the Customer. John Deere GmbH & Co. KG is entitled to transfer the contractual relationship to
companies affiliated with Deere & Company without requiring the consent of the Customer. The Customer will be informed of this.

2. Object of the contract

2.1 Web Functions. The Telematic Services include a proprietary web-based solution (the “Web Functions”) resident on one or more servers
(each a “Server”). The Web Functions allow Customer to use Customer’'s computer to view and manage data stored on the Servers that has
been obtained from the System Hardware (defined in Section 2.1). The Telematic Services also include data and software management services,
which include services that enable the collection, management and transfer of data between System Hardware and Servers, and services that
enable machine diagnostics, remote servicing and software updates for various components of a machine. The service may include the provision
of telecommunications and/or satellite based communication (if offered at the customer location) services in accordance with the German
Telecommunications Act (TKG), the Telemedia Act (TMG) and the Federal Data Protection Act (BDSG) for machine-to-machine
communication devices (M2M communication devices) using the mobile telephone network. The Telematic Services will be enabled through
one or more wireless telecommunications providers duly authorized by John Deere - ISG (each, including the Satellite Provider if offered, an
“Underlying Wireless Provider”). The Telematic Services include only those services set forth in this Contract and expressly exclude any
services that may be offered by any Underlying Wireless Provider other than those which John Deere - ISG uses to provide the Services pursuant
to this Contract. The service may be made available in other European countries through the local provider's roaming services. The range
and signal strength may vary from location to location and are dependent on the range and signal strength of the local provider. John Deere
- ISG does not guarantee certain coverage, range, or signal strength.

The Customer instructs John Deere - ISG to consolidate data captured and collected via the Services in accordance with the provisions of
this Contract, the "Regulation on data protection and data security" and in compliance with the agreed technical and organisational measures
in central systems and to make it available to the Customer from there for use under this Agreement.

2.2 Use of the Web functions. During the Subscription Period, Customer will have access to and use of the Web Functions available at
www.jdlink.com or myjohndeere.com (the “Telematic Web Interface”), a website managed by John Deere - ISG. John Deere - ISG will assign
to Customer user name(s) and password(s) for Customer’s use of the Web Functions. Customer will control access to and use of the user
name(s) and password(s) by Customer’s employees, and Customer will promptly notify John Deere - ISG of any unauthorized use of the user
name(s) or password(s). Customer will not (i) permit access to or use of the Web Functions via the Customer user name and/or password by
any third parties, or (ii) assign or transfer access to the Web Functions or use the Web Functions except as set forth in this Contract. If Customer
desires to provide access to Customer's account to a third party, Customer may grant access to the third party via the
Web Functions after the third party creates its own user name and password. However, Customer assumes full responsibility for the actions of
any such third party with respect to the System. To use the Web Functions, Customer will contract with an Internet Service Provider (“ISP”) and
have a computer and connection to the Internet that both meet or exceed the specifications or minimum requirements published by
John Deere - ISG, if any. Customer will be solely responsible for the choice of its ISP and for any ISP fees, maintenance support, and other ISP
expenses. John Deere - ISG will not have any responsibility for the ISP connection or any Internet communications link between Customer’s
computer and the Servers. Customer’s use of an ISP does not permit John Deere - ISG to provide backup for access to the Web Functions in
the event of a failure of the ISP or Internet, and John Deere - ISG will not have any liability for any interruption or break in the Web Functions as
a result of downtime or failure of any Internet or ISP connection. In addition to this Contract, Customer’s access to, and use of, the Telematic
Web Interface will be conditioned upon acceptance of any additional terms and conditions presented by John Deere - ISG at the time of log-in
or access to the Web Functions.

2.3 Service activation. To enable Customer to use the Telematic Systems on a particular Terminal, the Telematic Services for that Terminal
must first be activated (“Activation”). Activation will ordinarily occur upon issuance by John Deere - ISG of a code that will enable the System
Hardware to use the Services during the Subscription Period, but in some cases Activation may be accomplished wirelessly or via
John Deere - ISG’s support website (www.stellarsupport.deere.com). The Activation will be performed by a Dealer acting at the direction of and
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on behalf of the Customer. At the time of Activation, the Telematic Services will commence for the activated Terminal and will continue in effect
until the end of the Subscription Period. Upon expiration of the Subscription Period the Telematic Services governed by this Contract will cease,
unless Customer elects to purchase an additional John Deere Telematic Subscription Contract. This Contract does not automatically renew. If
any terms and conditions are presented to Customer by John Deere - ISG at the time of purchase, activation, or renewal of an additional Services
Subscription Period on or after the Effective Date, including a more recent version of this Contract, Customer must accept such terms to enable
such additional Subscription Period. In the event of any conflict between such terms and the terms of this Contract, the terms presented at the
time of purchase, activation or renewal of the additional Services Subscription Period shall prevail. As part of the provision of the Telematic
Services, the Terminal may be assigned a unique mobile or satellite communication code. Customer acknowledges that Customer has no
property right in such code, and John Deere - ISG may change or reassign such codes in John Deere - ISG’s sole discretion.

2.4 Prepaid SIM card. John Deere - ISG offers the Customer a machine-to-machine telecommunications service (M2M telecommunications
service). For this purpose the System Hardware may include a removable subscriber identity module card (“SIM Card”). The SIM card may be
used exclusively for machine-to-machine communication and data transfers only in conjunction with an activated terminal that can only be
purchased from an authorized John Deere - ISG dealer or is already installed on John Deere - ISG machines. The customer is not allowed
to offer telecommunication services or M2M services in own name to third parties. The Customer does not acquire any ownership of the
SIM Card. All rights, including the granting of rights to use the software installed on the SIM Cards shall remain with John Deere - ISG. In
the event of service disruptions, John Deere - ISG shall be entitled to replace or modify the SIM Cards. John Deere- ISG reserves the right
to deactivate the SIM Card, and to bill Customer for the reimbursement of any additional expenses incurred by John Deere - ISG, if Customer
uses the SIM Card for any purpose other than utilizing the Services. The Customer must promptly inform John Deere - ISG in the event that
part of the System Hardware becomes lost or stolen, or becomes inoperative due to damage, or if it has been misused in any way. The
customer is not allowed to transfer the SIM card provided by John Deere - ISG to a third party without John Deere — ISG express prior
consent. In case the customer may be willing to perform the transfer of a preinstalled and/or activated device the customer will inform the
new customer that he/she will need to enter a telematic agreement with John Deere - ISG. The customer will request at John Deere - ISG
the transfer of the customer account and the remaining John Deere Telematic Service period to the new owner/customer. In case the
customer fails to inform John Deere — ISG about the transfer John Deere - ISG cannot ensure the correct functionality of the service and/or
grant the confidentiality of the customer’s data.

2.5 Abuse or fraudulent use of the Service. John Deere - ISG may restrict or cancel, at its sole discretion, Customer’s Services under this
Contract if there is a reasonable suspicion of Abuse or Fraudulent Use. Customer will not abuse or make fraudulent use of the Services, and
agrees (a) not to engage or participate in, or permit, any Abuse or Fraudulent Use of the Services, (b) to promptly report to Dealer (or to
John Deere - ISG if Customer is a Dealer) any such Abuse or Fraudulent Use of which Customer becomes aware, and (c) to cooperate in any
investigation or prosecution relating to any Abuse or Fraudulent Use initiated by John Deere - ISG, legal representatives of John Deere - ISG,
or any Underlying Wireless Provider. Customer is solely liable for charges, costs or damages resulting from Abuse or Fraudulent Use. “Abuse
or Fraudulent Use” of the Services includes, but is not limited to: (I) Accessing, altering, or interfering with the communications of and/or
information about another customer of John Deere - ISG, any Dealer, or any Underlying Wireless Provider or attempting or assisting another
person or entity to do or attempt any of the foregoing; (Il) Rearranging, tampering with or making an unauthorized connection to any Underlying
Wireless Provider’s network; (lll) Installing any amplifiers, enhancers, repeaters, or other devices that modify the radio signals or frequencies
upon which the Services are provided or operating the System Hardware in a manner that violates applicable law or governmental regulation;
(IV) Using Services in such a manner so as to interfere unreasonably with the use of service by one or more other customers or end users or to
interfere unreasonably with John Deere - ISG’s or any Underlying Wireless Provider’s ability to provide service; (V) Using Services to convey
obscene, prurient, defamatory, salacious, or unlawful information or copyrighted content that is not the property of Customer; (VI) Using Services
without permission on a stolen or lost device; (VII) Unauthorized access to Services or any Underlying Wireless Provider’s service; (VIII) Using
the Services to provide voice over IP services, or tethering or tapping into the Services to provide telematic services other than the Services;
(XI) Using any scheme, false representation or false credit device, with the intent to avoid payment, in whole or in part, for Services; (XII)
Unauthorized maodification of System Hardware, Terminal, System Hardware settings, or System Software; (XIII) Causing the System Hardware
to be installed by any person or entity other than a Dealer or other John Deere certified System Hardware installer qualified by John Deere -
ISG; (XIV) Unauthorized access to, use of, alteration of, or destruction of the System Data files, programs, procedures, or information related to
Customer or any other John Deere - ISG customer (XV) Use with the intent to reverse engineer or clone the System, or any attempt to create a
substitute or similar service through use of, or access to, the Services; (XVI) Use for any unlawful, illegal or fraudulent purpose; (XVII) Tracking
the location of any person without first obtaining all necessary prior authorizations from such person to permit the Customer and John Deere -
ISG to track such location; (XVIII) For Systems including satellite communication functionality, (a) any mechanisms, including pricing differentials,
intended to divert to any destination other than John Deere - ISG’s satellite communication provider's (the “Satellite Provider”) gateway any
inbound satellite traffic (including any voice or data call that is originated from the Satellite Provider's authorized product or device including
attempted calls to toll numbers which is destined to terminate or be routed through the Satellite Provider's gateway or any carrier, ISC or IXC on
behalf of the Satellite Provider) originating from a Public Switched Telephone Network (“PSTN”) and currently routed to the Satellite Provider’s
gateway and then forwarded to Satellite Provider subscribers or (b) any mechanisms intended to bypass Satellite Provider gateways for routing
of calls through any PSTN, PLMN, PTT, IXC or other telecommunications provider or (c) any other act or mechanism which the Satellite Provider
determines in its sole judgment constitutes network abuse or otherwise has a potentially damaging effect, including abnormal wear and tear, on
the Satellite Provider's communications system or causes or could potentially cause abnormal call service performance or call and/or network
congestion. (XIX) provide the use or allow the use of the service of persons located or connected with embargo countries or in countries where
the service is not allowed. In case one or more of such abuse or fraudulent use John Deere —ISG will be allowed to interrupt immediately the
service and withdraw from the service contract. In this case the Customer will not be credited or refunded any charges for Services interruptions
resulting from any restriction or cancellation of Services under this Section or any prepayment for Services during the period of such restriction
or following such cancellation.

2.6 SMS Messaging. If Customer elects to receive short message service (“SMS”) messages to Customer’s mobile device and/or email
messages as part of the Services, Customer hereby authorizes John Deere - ISG to send SMS messages and/or email messages to Customer
and agrees to be bound by the additional terms set forth at www.jdlink.com. To elect to receive SMS messages on a mobile device, Customer
must be, and warrants that Customer is, the authorized user of the mobile device. SMS messages may be received on mobile devices utilizing
the wireless carriers identified at www.jdlink.com. Customer acknowledges that Customer has the option for the term of this Contract to opt-in
or opt-out of receiving SMS and/or email messages. For assistance with SMS message issues, Customers may visit www.jdlink.com/SMSHelp,
email jdlinksupport@JohnDeere.com, or call 800-251-9928, or text HELP to 74765. To opt-out of receiving SMS messages, Customers in must
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text STOP to 74765. The number of SMS messages received by Customer will vary depending upon machine activity. Customer’s receipt of
SMS messages may result in Customer incurring additional messaging or data fees from Customer’s wireless carrier for which Customer is
solely liable.

3. Hardware and Software

a) Hardware: In order to retrieve and transfer data from the Customer's machines, the Customer must have at least one enabled,
John Deere - ISG compatible telematics terminal ("Terminal). In this Contract, the Terminals together with accessories such as cables,
cable harnesses and antenna shall be referred to as "System Hardware". If the System Hardware has not already been pre-installed in the
machine that the Customer has purchased, it must be purchased and installed separately at an authorised Dealer. The use of the System
Hardware by the Customer is subject to all of the terms and conditions of this Contract as well as all other terms and conditions agreed with
the Customer at the time of purchasing the System Hardware. b) Software: the services software, modem software, and other software and/or
firmware are resident on the System Hardware ("System Software"). The System Software contains proprietary code of John Deere - ISG or
third parties licensed under the terms of this section and may include third party code separately licensed as specified in any documentation
(e.g., a CD) accompanying the System Hardware. John Deere - ISG grants to Customer a non-exclusive, revocable license to use the System
Software solely (i) in conjunction with use of the System, and (i) with System Hardware. John Deere - ISG further grants Customer the right to
transfer its license to use the System Software, which does not include the Services, during the useful life of the System Hardware in conjunction
with the transfer of the ownership of the System Hardware. Customer agrees that John Deere - ISG may update the System Software on any of
Customer’s System Hardware during the term of this Contract as often as is deemed appropriate by John Deere - ISG. Customer agrees that
John Deere — ISG may update the System Software on any Customer’s System Hardware during the term of this contract as often as is
deemed appropriate by John Deere - ISG. Customer will store and secure its data before any update installation. John Deere - ISG is not
liable for any data loss due to the update of the service.

4. Upgrades and new services

John Deere - ISG may offer to the Customer the purchase of new services or upgrades of the existing services. Upgrades may offer new
functions or enhance service properties. This agreement shall apply to the future upgrades purchased by the customer. New services or
service upgrades may provide different terms and/or condition of purchase and use. The new terms and condition may be added as annex
to this contract and subject to the same provision as the John Deere Telematic subscription contract. New features or services may be
subject to a separate agreement.

5. Data Collection

John Deere - ISG commits to respect and protect customer’s personal data and sensitive data. All personal data collected under this
agreement are collected only to the purpose of fulfilling the services provided in this contract.

5.1 Collection of data to provide the service. John Deere ISG may collect data generated by the use of, collected by, or stored in
John Deere - ISG machinery and equipment pursuant to this Contract, including the System Hardware and any hardware or devices interfacing
with John Deere - ISG machinery and equipment, together with any other data added to the web portion of the Telematic Services by Customer
here defined as "Machine Data" (like i.e. but not exclusively Cooling agent temperature, Rotational speed, Consumption, Operating time,
maintenance and repair history etc.). Some Machine Data will be accessible via the Web Functions. Machine Data (including any Machine Data
collected pursuant to any separate Telematic Subscription Contracts between John Deere - ISG and Customer) together with any other data
(like i.e. but not exclusively environmental data such as temperature, moisture etc.) added to the web portion of the Telematic Services by
Customer will be collectively referred to as the “System Data”. John Deere - ISG will host, manage, and use the System Data pursuant to the
terms of this Contract in order to provide the Service. Furthermore John Deere — ISG may expand the services to production data. Production
data are additional information provided by customer or third parties (like i.e but not exclusively equipment production data) John Deere -
ISG may process and save data from external system or combine information in order to provide the services requested by the customer.

5.2 Geolocation Data. If offered as a service or an upgrade feature John Deere - ISG may collect, using GSM technology, in order to provide
the service, position data in RTCM format as well as Waypoints, track logs and/or boundaries. The customer acknowledges that he/she may
only use geolocation systems to track the position of a person if the person has given its preventive explicit written consent. Customer
confirms that he requested and stored all necessary authorizations from his employees in order to be compliant with local data privacy laws
and contractual provisions. Customer agrees to held John Deere - ISG free of all responsibility related to the collection of geolocation data.

5.3 Access to and Use of Data. Customer may also authorize or restrict Dealer access via the Web Functions at any time. Customer may
request that John Deere - ISG remove access to and use of System Data to specific Dealers via the Web Functions. John Deere - ISG will
effectuate such removal within thirty (30) days of Customer’s valid request. Any such restricted Dealer may continue to have access to System
Data collected by the System prior to John Deere - ISG’s removal of the Dealer’s access. Removal of a Dealer’s access to and use of System
Data may prevent the Dealer from providing remote machine diagnostics, remote machine servicing or other services to Customer provided by
the dealer. Customers may authorize dealers ("Authorized Dealers”) to access and use Customer’s System Data. John Deere - ISG may provide
Authorized Dealers information and data for the purpose of servicing Customer’s equipment including machine diagnostics, remote servicing
(i.e. but not exclusively to provide update, repairs, assistance) and machine component software updates. If Customer associates multiple
activated Terminals together in the Telematic Web Interface or through the Web Functions, Customer will not be able to set different data access
permissions for each individual Terminal. Rather, Customer must make the same data access permissions for all such associated activated
Terminals.

5.4 Data storage and retention policy. Customer data are stored on John Deere - ISG Servers based in the US. Unless and until Customer
requests removal of John Deere - ISG’s access to and use of System Data John Deere - ISG will store the System Data during the Subscription
Period, provided such data storage is in compliance with all applicable federal, state, provincial and local laws and regulations, including, but
not limited to, as applicable, laws of non-EU jurisdictions where System Data is stored. John Deere - ISG will have the right, but not the obligation,
to store the System Data indefinitely, or to delete the System Data at any time upon expiration of the above-stated retention periods provided
such data storage is in compliance with all applicable federal, state, provincial, and local laws and regulations, including, but not limited to, as
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applicable, laws of non-EU jurisdictions where System Data is stored. Customer acknowledges and agrees that messaging and position System
Data deleted from the Server(s) cannot be retrieved or re-created. In addition, the Underlying Wireless Providers may generate call data records
(“CDRs”) for billing and invoicing purposes, and the Underlying Wireless Providers may retain the CDRs for longer than a ninety (90) day period,
in accordance with applicable law. The last position of each Terminal will be stored on the Terminal. If Customer transfers ownership of any
System Hardware to another party, Customer may no longer have access to the System Data affiliated with the System Hardware that is collected
after the transfer.

5.5 John Deere-ISG usage of data. John Deere - ISG is entitled to access the non-anonymised customer data set to provide the contractually
defined service (e.g. JDLink). Customer agrees that John Deere - ISG may access and use System Data in anonymized and aggregated form
for statistical purposes as well as to improve or develop John Deere products, identify new usage types of equipment and/or develop new
services.

John Deere - ISG may disclose customer data to outside parties when we have a good faith belief that disclosure is reasonably necessary
to (a) comply with any applicable law, regulation or compulsory legal request; (b) protect the safety of any person from death or serious
bodily injury; (c) prevent fraud or abuse against us or our users; (d) to protect our property rights; or (e) defend Deere and its affiliates or
personnel from any legal proceedings arising out of customer data.

5.6 Payment and Invoicing. The services are provided in form of a prepaid flat rate. The amount of the flat rate is provided in the product
information handed out by the John Deere — ISG representative. The flat rate will be paid on the payment method chosen by the customer and
communicated to the customer by John Deere - ISG. If the customer wholly or partially does not pay the flat rate, John Deere - ISG may demand
interest and damages in accordance with the statutory provisions. John Deere - ISG may also request to the customer all reasonable costs and
expenses, including attorney fees, court costs and fees incurred by John Deere - ISG in the context of the recovery of the payment. In case of
lack of payments or delay in payments John Deere - ISG may interrupt the provision of the service.

6. Term and Termination

6.1 Term. The term of this Contract (the "Term") shall commence on the date of signature. The initial term of this Contract (the
“Initial Term”) will continue in effect for a period of two years except as set forth below. If the System Hardware is not activated (as provided in
Section 1.3) within the Initial Term, this Contract will expire at the end of the Initial Term. If the System Hardware is activated within the Initial
Term, this Contract will continue for the Subscription Period, which will commence upon the date of Activation. The “Subscription Period” is
the subscription term agreed between John Deere - ISG and Customer prior to execution of this Contract, and ends in all cases upon the earlier
of the expiration of (i) the agreed subscription term or (ii) any termination of this Contract.

6.2 Termination. A substantial non-performance or a substantial breach of this contract represents a cause for termination and entitles the
opposing party to terminate this agreement and/or the corresponding terminal subscriptions for the John Deere — ISG service. A reason for
termination occurs if the customer basically does not meet the obligations contained in this agreement. All further claims are based on the
statutory provisions.

6.3 Termination for Convenience by John Deere - ISG. John Deere - ISG may terminate this Contract upon thirty (30) days notice to
Customer. Unless such termination is for the purpose of compliance with applicable laws, regulations, or court orders, upon such termination,
John Deere - ISG will reimburse Customer a prorated portion of the Service fees Customer has paid to John Deere - ISG. To the extent permitted
under applicable law, any such reimbursement will be John Deere - ISG’s sole liability to Customer for any such termination for convenience.

6.4 Termination for Convenience by Customer. Customer may terminate this Contract upon thirty (30) days notice to John Deere - ISG. Upon
any termination of this Contract under this paragraph, Customer will not be entitled to any refund of any fees paid by Customer for the Services
or System Hardware and Customer will no longer have access to the System Data via the Web Functions.

7. Confidentiality

7.1 Confidentiality of the Contract and information. The terms and conditions of this Contract, including the pricing, are the confidential
data of John Deere - ISG. All business, operational or technical information provided by John Deere - ISG that is marked as confidential
data shall be considered the confidential information of John Deere - ISG ("Information"). During the term and for a period of three (3) years
thereafter, the Customer (a) must treat all Information received from John Deere - ISG as confidential, (b) may only use this Information
within the scope the performance of this Contract, (c) may only copy this Information to the extent necessary for this purpose, (d) must
restrict the disclosure of this Information to those of its employees and consultants which require knowledge of it for the performance of their
duties, and (e) must not disclose this Information to third parties without the prior written approval of
John Deere - ISG.

The limitations on the use and disclosure of the Information by the Customer shall not apply to Information for which the Customer can prove
that it (i) was completely and independently obtained by the Customer without using John Deere - ISG Information, (ii) is, or has become,
public knowledge without any breach of this Contract by the Customer, (iii) was known to the Customer at the time of its disclosure as
information without restrictions, (iv) has been approved for disclosure following written approval by John Deere - ISG or (v) has been
disclosed as a result of an order having legal force that has been issued by a court or other public authority in the country in which the
Customer is domiciled, but only to the extent of this order and for the purpose of this order, provided that the Customer first informs
John Deere - ISG about the order and gives John Deere - ISG the opportunity to obtain an appropriate protective order, unless such
notification is otherwise prohibited by law. Upon expiry or premature termination of this Contract, the Customer shall immediately return all
confidential or secret Information to John Deere - ISG or shall destroy it immediately (and provide evidence of the destruction). In the event
that the contracting parties have concluded a separate confidentiality agreement for the protection of confidential or secret information, the
terms of this agreement shall take precedence over this article.

8. Limitation of Liability
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John Deere - ISG is liable without limitation for deliberate damage or damages caused by gross negligence. In the case of low negligence,
John Deere - ISG is liable without limitation for injury of life, or damage to health. The liability limitation to property or financial damages for
foreseeable impairments which are typical for this type of contract and / or the nature of the services shall be limited up to a maximum of
EUR 12.500 per customer. If the liability for damages on a single action or event is causing damages to several customers the liability for
damages is limited to a maximum amount of EUR 500.000 applying the limitation per customer as described above. If the compensation for
the same event exceeds the maximum payable amount of EUR 500.000 the amount will be shared proportionally between the damaged
parties up to the maximum individual customer amount as described above. In addition, the parties agree that an essential obligation is an
obligation that is considered to be critical for the fulfillment of this contract. Failure to comply with an essential obligation shall be considered
to be a breach of contract, which jeopardizes the fulfillment of the purposes of the agreement and that the customer may reasonably expect
under normal conditions for a similar service. John Deere - ISG Liability for any other damages is herewith expressly excluded. Any liability
provided under the German product liability Act, as well as mandatory applicable laws remain unaffected.

9. Other provisions

9.1 Reassignment of the contract - Affiliates and connected companies. John Deere - ISG may reassign this agreement to another
affiliated company with all rights and obligations or claims arising thereof. Any rights and privileges granted to John Deere - ISG in
accordance with the provisions of this agreement shall also be granted to affiliates and connected companies. Affiliates and/or connected
companies are companies or other legal entities who directly or indirectly control John Deere - ISG or respectively, together with
John Deere - ISG are either directly or indirectly controlled with a significant participation by more than fifty percent (50%).

9.2 Language, applicable law and jurisdiction. The contractual language is English. A courtesy non-binding translation may be provided
for information purposes from time to time. In case of doubts the English version shall prevail. This Contract is subject to German law and
shall be interpreted accordingly. All disputes arising within the scope of this Contract shall be heard before a competent court in Mannheim
and, with respect to the settlement of such disputes, the Customer shall submit to the jurisdiction of this court.

9.3 Severance clause; waiver clause. In the event that a provision of this Contract proves to be unenforceable, this shall not affect the
enforceability of the other provisions; the contracting parties shall replace the provision concerned with an enforceable provision which
reflects, as closely as possible, the intention and economic effect of the provision concerned. A waiver to prosecute a breach of a provision
of this Contract by one of the contracting parties, shall not be interpreted as a waiver to prosecute subsequent breaches.

9.4 Notifications. All notifications must be in writing and shall be deemed to have been made when they have been sent by registered mail
to: John Deere GmbH & Co. KG, Intelligent solutions Group, StralBburger Allee 3, Kaiserslautern.

9.5 Force majeure. None of the contracting parties shall be liable to the others for the non-performance or delayed performance of a
mandatory obligation if this non-performance or delay is attributable to a case of force majeure, natural disasters, strikes, acts of terrorism,
civil unrest, compliance with laws or official orders or other events, which are outside the sphere of influence of this contracting party,
provided that this contracting party gives immediate written notification of this circumstance and resumes performance as quickly as possible,
and provided that the other contracting party can terminate this Contract if this circumstance persists for longer than a period of ninety (90)
days and the delayed contracting party has not indicated that it will be in a position to resume performance of its obligations within a
reasonable time frame.

9.6 Import and export restrictions. Customer acknowledges that all Services, System Hardware, System Software, proprietary data, know-
how, or other data or information (herein referred to as "Products") obtained from John Deere - ISG may be subject to the import and/or
export control laws of one or more countries and, accordingly, their import, export and re-export, may be restricted or prohibited. Customer,
therefore, agrees not to directly or indirectly import, export, re-export, or cause to be imported, exported or re-exported, any such Products
to any destination, entity, or persons prohibited or restricted under any law or regulation, unless it shall have first obtained prior written
consent of John Deere - ISG and any applicable governmental entity, either in writing or as provided by applicable regulation, as the same
may be amended from time to time. Customer agrees that no Products received from John Deere - ISG will be directly employed in missile
technology, sensitive nuclear, or chemical biological weapons end uses or in any manner transferred to any party for any such end use.
Customer will use the Products only in a country that is listed as an available country on www.jdlink.com.

9.7 Entire Contract. This Contract contains the regulations for data protection and data security as well as the respective conditions for
use of the booked services, all arrangements, agreements and assurances between the contractual parties. This Contract replaces all
previous documents, discussions, and arrangements with respect to the object of the Contract. All additional or conflicting terms and
conditions proposed by the Customer or contained in an order will be rejected and shall only be effective following the express written
approval by John Deere - ISG.
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The Customer (name, address)

has ordered the service described in the product contract above

for its device with serial number

and order number

The Customer has read the accompanying country-specific terms and conditions and hereby accepts these with its signature.

The Customer is aware and hereby accepts that the respective service order obligates it to pay a fee.

Signature of Customer Date

page 6 of 6



