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@ JOHN DEERE

Predplatné telematickych sluzeb spoleénosti John Deere — ISG (JDLink)

Tato smlouva, ktera bude uzaviena mezi zakaznikem a spole¢nosti John Deere — ISG, se vztahuje na pouzivani telematickych systému
spolecénosti John Deere — ISG.

Spole¢nost John Deere — ISG vyvinula a prodava rdzné telematické systémy. Skladaji se z telematického hardwaru, softwaru a sluzeb
(,systémy“) a jsou prodavany prostrednictvim prodejcli spolecnosti John Deere — ISG nebo dalSich zplnomocnénych stran (,prodejci“). Tato
smlouva obsahuje podminky a ujednani tykajici se pouzivani telematickych systému spole¢nosti John Deere — ISG zakaznikem, véetné pfistupu
k telematické webové sluzbé spole¢nosti John Deere — ISG a jejiho pouzivani.

Aby byly poskytnuty sluzby v ramci této smlouvy, musi zékaznik aktivovat jednu (a to pouze jednu) kompatibilni telematickou branu (,terminal®).
Tato smlouva stanovuje podminky vztahujici se na aktivaci systtmu a jeho pouzivani zakaznikem v jednom terminalu, véetné pfistupu
k webovym funkcim a jejich pouzivani (definovano v ¢asti 1.1) béhem obdobi predplatného (definovano v ¢asti 5.1). Pokud si zakaznik preje
aktivovat vice nez jeden termindl, musi uzavfit samostatnou smlouvu pro kazdy terminal.

1. Smluvni strany

Tato smlouva se uzavird mezi spole¢nosti John Deere GmbH & Co. KG zastupovanou spolecnosti Intelligence Solution Group (ISG),
Strassburger Allee 3, Kaiserslautern (John Deere — ISG) a zakaznikem. Spole¢nost John Deere GmbH & Co. KG ma opravnéni predat
smluvni vztah spole¢nostem, které jsou dcefinnymi spolecnostmi spolecnosti Deere & Company, a to bez vyzadani souhlasu zékaznika.
Zakaznik bude o této skute¢nosti informovan.

2. Predmét smlouvy

2.1 Webové funkce. Telematické sluzby zahrnuji chranéné webové feSeni (,webové funkce®), které je umisténo na jednom nebo vice
serverech (kazdy oznacovan jako ,server®). Webové funkce umoznuji zakaznikovi pouzivat jeho vlastni pocita¢ k zobrazeni a spravé dat
ziskanych ze systémového hardwaru, ktera jsou uloZena na serverech (definovano v ¢asti 2.1). Telematické sluzby také obsahuji sluzby spravy
dat a softwaru, mezi které patfi sluzby umoznujici shromazdovani, spravu a pfedavani dat mezi systémovym hardwarem a servery,
a sluzby umoznujici diagnostiku strojl, vzdalenou udrzbu a aktualizace softwaru rliznych soucasti stroju. Sluzba maze zahrnovat zajisténi
telekomunikaéni sluzby a/nebo sluzby satelitni komunikace (pokud je v misté zakaznika nabizena) v souladu s Telekomunikaénim zakonem
(German Telecommunications Act — TKG), Telemedialnim zakonem (Telemedia Act — TMG) a Spolkovym zakonem na ochranu dat (Federal
Data Protection Act — BDSG) v Némecku, které se tykaji komunikaénich zafizeni stroj-stroj (komunikaéni zafizeni M2M) vyuzivajicich mobilni
telefonni sit. Telematické sluzby budou umoznény prostfednictvim jednoho nebo vice poskytovatelt bezdratovych telekomunikaci, ktefi budou
patficné autorizovani spole¢nosti John Deere — ISG (kazdy z nich, v€etné poskytovatele satelitnich sluzeb v pfipadé jejich nabidky, bude
oznacovan jako ,zakladni poskytovatel bezdratovych sluzeb®). Telematické sluzby zahrnuji pouze sluzby stanovené v této smlouvé a
vyslovné vylu€uji jakékoli sluzby, které mohou byt nabizeny jakymkoli zakladnim poskytovatelem bezdratovych sluzeb, které se lisi od sluzeb
pouzivanych spole¢nosti John Deere — ISG k poskytnuti sluzeb na zakladé této smlouvy. Sluzba mlze byt zpfistupnéna v jinych evropskych
zemich prostfednictvim roamingovych sluzeb mistniho poskytovatele. Rozsah a sila signalu se mohou v jednotlivych mistech liSit a zavisi
na rozsahu a sile signalu mistniho poskytovatele. Spole¢nost John Deere — ISG nezarucuje jistotu pokryti, rozsahu nebo sily signalu.
Zakaznik udéli spole¢nosti John Deere — ISG pokyny ke slou€eni dat ziskanych a shromazdénych prostfednictvim sluzeb v souladu
s ustanovenimi této smlouvy, se ,Smérnici o ochrané a zabezpeceni dat* (,Regulation on data protection and data security”) a
v souladu s dohodnutymi technickymi a organiza¢nimi opatfenimi v centralnich systémech a udéli pokyny ke zvefejnéni dat ze systému
zakaznikovi k pouziti v ramci této smlouvy.

2.2 Pouzivani_webovych funkci. Zakaznik bude mit béhem obdobi predplatného pfistup k pouzivani webovych funkci dostupnych
na adrese www.jdlink.com nebo myjohndeere.com (,rozhrani telematického webu”), coz je webova stranka spravovana spolecnosti
John Deere — ISG. Spole¢nost John Deere — ISG pfidéli zakaznikovi jedno &i vice uzivatelskych jmen a hesel, aby zakaznik mohl pouzivat
webové funkce. Zakaznik bude fidit pfistup k jednomu ¢i vice uZivatelskym jménum a heslim a jejich pouzivani zaméstnanci zakaznika a
neprodlené upozorni spoleénost John Deere — ISG na jakékoli neopravnéné pouzivani jednoho &i vice uzivatelskych jmen nebo hesel. Zakaznik
(i) nepovoli zadnym tfetim stranam pFistup k webovym funkcim nebo jejich pouzivani prostfednictvim uzivatelského jména a/nebo hesla ani (ii)
nepfidéli ¢i nepfeda pristup k webovym funkcim nebo nepouzije webové funkce jinym zplisobem, nez jak je stanoveno v této smlouvé. Pokud
si zakaznik preje udélit treti strané pfistup ke svému uctu, zakaznik muze udélit pfistup treti strané prostrednictvim webovych funkci poté, co si
tfeti strana vytvofi vlastni uzivatelské jméno a heslo. Zakaznik vSak pfijima plnou odpovédnost za ¢innosti jakékoli takové strany, které se budou
tykat systému. Pokud chce zakaznik pouzivat webové funkce, uzavie smlouvu s poskytovatelem internetovych sluzeb (,ISP*) a bude mit
k dispozici po¢ita¢ a pfipojeni k Internetu, pfi¢emz pocitac i pfipojeni budou splfiovat nebo prevysSovat specifikace ¢i minimalni pozadavky
uvefejnéné spolec¢nosti John Deere — ISG, pokud budou uvefejnény. Zakaznik bude vyhradné odpovédny za vybér svého ISP a za jakékoli
poplatky ISP, podporu udrzby a dalSi poplatky ISP. Spole¢nost John Deere — ISG neponese zadnou odpovédnost za pfipojeni ISP ani jakékoli
internetové komunikaéni propojeni pocitace zakaznika se servery. PouZiti ISP zakaznikem nedovoluje spole¢nosti John Deere — ISG poskytnout
zalohu pfistupu k webovym funkcim v pfipadé selhani ISP nebo Internetu a spole¢nost John Deere — ISG neponese zadnou odpovédnost za
jakékoli preruseni nebo ukon&eni webovych sluzeb nasledkem vypadku nebo selhani jakéhokoli internetového pfipojeni nebo pfipojeni ISP.
Vedle této smlouvy bude pfistup zakaznika k rozhrani telematického webu a jeho pouzivani podminéno pfijetim jakychkoli dal$ich podminek a
ujednani uvedenych spole¢nosti John Deere — ISG v okamziku pfihlaSeni nebo pfistupu k webovym funkcim.
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2.3 Aktivace sluzby. Aby bylo zakaznikovi umoznéno pouzivani telematickych systému v konkrétnim terminalu, je nejdfive nutné aktivovat
telematické sluzby pro dany terminal (,aktivace®). K aktivaci obvykle dojde, kdyz spoleénost John Deere — ISG vyda kéd, ktery umozni
systémovému hardwaru pouzivat sluzby béhem obdobi pfihlaSeni, avSak v nékterych pfipadech Ize aktivaci provést bezdratové nebo
prostfednictvim webové stranky podpory spolecnosti John Deere — ISG (www.stellarsupport.deere.com). Aktivace bude provedena prodejcem
jednajicim na pokyn zékaznika nebo jménem zakaznika. V okamziku aktivace budou v aktivovaném terminalu zahajeny telematické sluzby,
které budou platné do konce obdobi pfedplatného. Po uplynuti obdobi platnosti pfedplatného budou telematické sluzby vztahujici se na tuto
smlouvu ukonéeny, pokud se tedy zakaznik nerozhodne zakoupit dalSi smlouvu o pfedplatném telematickych sluzeb spole¢nosti John Deere.
Tato smlouva nebude automaticky obnovena. Pokud spole¢nost John Deere — ISG sdéli zakaznikovi jakékoli podminky a ujednani v okamziku
nakupu, aktivace nebo obnoveni dal$iho obdobi pfedplatného sluzeb nebo po datu platnosti, véetné novéjsi verze této smlouvy, zadkaznik musi
takové podminky pfijmout, aby mu bylo umozZnéno toto dalSi obdobi pfedplatného. V pfipadé jakéhokoli rozporu mezi takovymi podminkami a
podminkami této smlouvy plati podminky uvedené v okamziku nakupu, aktivace nebo obnoveni dalSiho obdobi pfedplatného. Jako soucast
zajisténi telematickych sluzeb mize byt termindlu pfidélen jedineény mobilni nebo satelitni komunikaéni kéd. Zakaznik bere na védomi, Ze nema
zadné vlastnické pravo na takovy koéd, a spole¢nost John Deere — ISG mUze zcela podle vlastniho uvazeni takové kédy zménit nebo opétovné
prifadit.

2.4 Predplacena karta SIM. Spole¢nost John Deere — ISG nabizi zakaznikovi telekomunikacni sluzbu stroj-stroj (telekomunikacni sluzba
M2M). Pro tento u€el mize systémovy hardware obsahovat vyménitelnou kartu identifikacniho modulu pfedplatitele (,karta SIM*). Kartu SIM
Ize pouzivat vyhradné pro komunikaci a datové pfenosy stroj-stroj pouze ve spojeni s aktivovanym terminalem, ktery Ize zakoupit pouze od
autorizovaného prodejce spole¢nosti John Deere — ISG nebo ktery je jiz nainstalovan ve strojich spole¢nosti John Deere — ISG. Zakaznikovi
neni dovoleno nabizet telekomunikaéni sluzby nebo sluzby M2M vlastnim jménem tfetim stranam. Zakaznikovi nevznika jakykoli narok
na vlastnictvi karty SIM. prava, v¢éetné udéleni prav na pouzivani softwaru nainstalovaného v kartach SIM, zdstanou vlastnictvim
spolecnosti John Deere — ISG. V pfipadé preruSeni sluzeb ma spolec¢nost John Deere — ISG opravnéni karty SIM vyménit nebo upravit.
Spole¢nost John Deere — ISG si vyhrazuje pravo deaktivovat kartu SIM a Gctovat zdkaznikovi nahradu jakychkoli dalSich vydaja vzniklych
spole¢nosti John Deere — ISG, pokud zakaznik pouzije kartu SIM pro jiny U€el, nez je vyuziti sluzeb. V pfipadé ztraty nebo odcizeni ¢asti
systémového hardwaru, jeho nefunkénosti nasledkem poskozeni nebo jakéhokoli zneuziti musi zakaznik neprodlené informovat spoleénost
John Deere — ISG. Zakaznikovi neni dovoleno bez pfedchoziho vyslovného souhlasu spole¢nosti John Deere — ISG pfedat kartu SIM
poskytnutou spole¢nosti John Deere — ISG tfeti strané. V pfipadé ochoty zakaznika provést pfedani pfedinstalovaného a/nebo aktivovaného
zafizeni informuje zakaznik nového zakaznika o tom, Ze bude muset uzavfit smlouvu o telematickych sluzbach se spole¢nosti John Deere
— ISG. Zakaznik zazada u spolecnosti John Deere — ISG o pfedani zakaznického Uctu a zbyvajiciho obdobi telematické sluzby spole€nosti
John Deere novému vlastnikovi/zakaznikovi.V pfipadé, Ze zakaznik neinformuje spole€nost
John Deere — ISG o pfedani, spole¢nost John Deere — ISG nemUze zajistit spravnou funkénost sluzby a/nebo zarucit davérnost dat
zékaznika.

2.5 Zneuziti nebo podvodné pouzivani sluzby. Spoleénost John Deere — ISG muze podle vlastniho uvazeni omezit nebo zrusit sluzby
zakaznikovi v rdmci této smlouvy, pokud dojde k ddvodnému podezieni na zneuziti nebo podvodné pouzivani. Zakaznik sluzby nezneuzije ani
je nepouzije podvodnym zpusobem a souhlasi, Ze (a) se nezapoji do ani se nezucastni jakéhokoli zneuziti nebo podvodného pouzivani sluzby
ani jej nepovoli, (b) neprodlené ohlasi prodejci (nebo spole¢nosti Deere — ISG, pokud je zakaznik prodejcem) jakékoli zneuziti a podvodné
pouzivani, o némz se zakaznik dozvi, a (c) bude spolupracovat na jakémkoli vySetfovani nebo soudnim Fizeni souvisejicim s jakymkoli zneuzitim
nebo podvodnym pouzivanim, které bude zahajeno spole¢nosti John Deere — ISG, pravnimi zastupci spole¢nosti John Deere — ISG nebo
zakladnim poskytovatelem bezdratovych sluzeb. Zakaznik je vyhradné odpovédny za poplatky, naklady a skody vyplyvajici ze zneuziti nebo
podvodného pouzivani. ,Zneuziti nebo podvodné pouzivani“ sluzeb zahrnuje, avSak neni omezeno na: (l) Pfistup ke komunikacim a/nebo
informacim jiného zakaznika spole¢nosti John Deere — ISG, jakéhokoli prodejce nebo zakladniho poskytovatele bezdratovych sluzeb nebo jejich
zmeény Ci zasahovani do nich nebo navadéni jiné osoby nebo subjektu &i jejimu napomahani v provedeni vyse uvedenych €innosti nebo pokusu
o né; (Il) zménu organizace a falSovani jakékoli sité¢ zakladniho poskytovatele bezdratovych sluzeb nebo neopravnéné pfipojeni k ni; (lll)
instalovani jakychkoli zesilovact, opakovacl nebo jinych zafizeni, které méni radiové signaly nebo frekvence, na kterych jsou sluzby
poskytovany, nebo provozovani systémového hardwaru takovym zplsobem, ktery porusuje pfislusny zakon nebo vladni nafizeni; (IV) pouzivani
sluzby takovym zpusobem, ktery zplsobuje bezdivodny zasah do pouzivani sluzby jednoho ¢i vice jinych zakaznik nebo koncovych uzivatell
nebo bezduivodny zasah do poskytovani sluzby spoleénosti John Deere — ISG nebo jakéhokoli zakladniho poskytovatele bezdratovych sluzeb;
(V) pouzivani sluzeb ke sdélovani nemravnych, urazlivych, erotickych ¢i neopravnénych informaci nebo obsahu chranéného autorskym pravem,
ktery neni vlastnictvim zakaznika; (VI) pouzivani sluzeb bez povoleni v odcizeném nebo ztraceném zafizeni; (VII) neopravnény pfistup ke
sluzbam nebo k jakékoli sluzbé zakladniho poskytovatele bezdratového pfipojeni; (VIIl) pouzivani sluzeb za Géelem poskytnuti sluzeb VolP
nebo omezovani & odposlouchavani sluzeb za U€elem poskytnuti jinych telematickych sluzeb, nez jsou sluzby na zakladé smlouvy; (XI)
pouzivani jakéhokoli zafizeni pro vytvareni schémat, faleSnych Gdaju nebo plateb s umyslem zcela nebo ¢astecné se vyhnout platbé za sluzby;
(XIl) neopravnéné zmény systémového hardwaru, termindlu, nastaveni systémového hardwaru nebo systémového softwaru; (XIIl) instalaci
systémového hardwaru jinou osobou nebo subjektem, nez je prodejce nebo jiny certifikovany instalator systémového hardwaru spole¢nosti
John Deere stanoveny spole¢nosti John Deere — ISG; (XIV) neopravnény pristup k soubordm, programtm, proceduram nebo informacim
systémovych dat, které se tykaji zakaznika v ramci smlouvy, ¢&i jejich pouzivani, zména nebo poniceni; (XV) pouzivani se zamérem zpétné
analyzy nebo klonovani systému nebo jakykoli pokus vytvofit zastupnou nebo podobnou sluzbu pouzivanim sluzby nebo pfistupem k ni; (XVI)
pouzivani za jakymkoli nezakonnym, protipravnim nebo podvodnym ucelem; (XVII) sledovani polohy jakékoli osoby bez toho, aniz by nejprve
byla ziskdna vSechna nezbytna opravnéni od této osoby za GCelem povoleni zakaznikovi a  spole€nosti
John Deere — ISG sledovat tuto polohu; (XVIII) v pfipadé systému obsahujicich funkci satelitni komunikace (a) jakékoli mechanismy, véetné
meénicl cen, s umyslem odklonit do jiného cilového mista, nez je brana poskytovatele satelitnich sluzeb spole¢nosti John Deere — ISG
(,poskytovatel satelitnich sluzeb®), jakykoli pfichozi satelitni provoz (v€etné jakéhokoli hlasového nebo datového hovoru, ktery pochazi
z opravnéného produktu nebo zafizeni poskytovatele satelitnich sluzeb, v€etné pokusného vyvolavani isel placenych linek, které je ukonéeno
nebo smérovano prostrednictvim brany poskytovatele satelitnich sluzeb nebo jakéhokoli poskytovatele, ISC nebo IXC jménem poskytovatele
satelitnich sluzeb) pochazejici z vefejné telefonni sité (,PSTN®) a aktualné smérovany do brany poskytovatele satelitnich sluzeb a poté dale
pfesmérovany predplatiteldm poskytovatele satelitnich sluzeb nebo (b) jakékoli mechanismy s umyslem obejit brany poskytovatell satelitnich
sluzeb pro smérovani hovor( pfes poskytovatele PSTN, PLMN, PTT, IXC nebo jiného poskytovatele telekomunikaci nebo (c) jakykoli jiny ¢in
nebo mechanismus, ktery poskytovatel satelitnich sluzeb urci podle vlastniho uvazeni, Ze pfedstavuje zneuZiti sité nebo ma jiny mozny Skodlivy
vliv, véetné neobvyklého opotfebeni, na komunikaéni systém poskytovatele satelitnich sluzeb, nebo Ze zplsobuji nebo by mohly zplsobit
neobvykly provoz sluzeb hovord nebo pretizeni hovorG a/nebo sité. (XIX) poskytnuti pouzivani nebo dovoleni pouzivani sluzby osobam se
sidlem vzemich, na které bylo uvaleno embargo, nebo osobam spojenym s témito zemémi nebo v zemich, ve kterych neni

2/6


http://www.stellarsupport.deere.com/

sluzba povolena. V pfipadé jednoho &i vice takovych zneuziti nebo podvodného pouzivani je spole¢nost John Deere — ISG opravnéna okamzité
prerusSit sluzbu a odstoupit od smlouvy o sluzbach. V tomto pfipadé nebudou zakaznikovi Uctovany ani nahrazovany jakékoli poplatky za
pferuseni sluzeb nasledkem jakychkoli omezeni nebo zruseni sluzeb v ramci této ¢asti nebo jakakoli predbézna platba za sluzby béhem obdobi
takového omezeni nebo po takovém zruseni.

2.6 Zpravy SMS. Pokud se zakaznik rozhodne, Ze chce zasilat kratké textové zpravy (,SMS*) sluzby do svého mobilniho zafizeni a/nebo
e-mailové zpravy jako soucéast sluzby, zakaznik timto udéluje spolecnosti John Deere — ISG opravnéni k zasilani zprav SMS a/nebo
e-mailovych zprav a souhlasi, Zze se zavazuje k dalSim podminkam stanovenym na adrese www.jdlink.com. Pokud chce zékaznik zasilat zpravy
SMS do mobilniho zafizeni, zakaznik musi byt opravnénym uzivatelem mobilniho zafizeni a zaruCuje se, ze jim je. Zpravy SMS mohou byt
zasilany do mobilnich zafizeni vyuzitim poskytovatell bezdratovych sluzeb uvedenych na adrese www.jdlink.com. Zakaznik bere na védomi,
Ze méa béhem doby platnosti této smlouvy moznost pfihlaSeni nebo odhlaseni zasilani zprdv SMS a/nebo e-mailovych zprav. Pro pomoc
s potizemi souvisejicimi se zpravami SMS mohou zakaznici navstivit adresu www.jdlink.com/SMSHelp, odeslat e-mail na adresu
jdlinksupport@JohnDeere.com nebo zavolat na ¢islo 800-251-9928 nebo odeslat textovou zpravu HELP na Cislo 74765. Pokud zakaznici chtéji
odhlasit zasilani zprav SMS, je nutné zaslat textovou zpravu STOP na €islo 74765. Pocet zprav SMS zaslanych zakaznikovi se li§i v zavislosti
na Cinnosti zafizeni. Pfijem zprav SMS zakaznikem mulze mit za nasledek vznik dalSich poplatki za zpravy nebo data od poskytovatele
bezdratovych sluzeb, za které je vyhradné odpovédny zakaznik.

3. Hardware a software

a) Hardware: Aby bylo mozné nacist a pfenaset data ze stroji zakaznika, zakaznik musi mit alespon jeden aktivovany kompatibil ni
telematicky terminal (,terminal“) spole¢nosti John Deere — ISG. V této smlouvé jsou terminaly spole¢né s pfisluSenstvim, jako jsou kabely,
svazky kabell a anténa, oznaCovany jako ,systémovy hardware“. Pokud neni systémovy hardware ve stroji zakoupeném zakaznikem jiz
pfedem nainstalovan, je nutné jej zakoupit a nainstalovat samostatné u autorizovaného prodejce. Pouzivani systémového hardwaru
zakaznikem podléha vSem podminkam a ujednanim této smlouveé, stejné jako vSem dalSim podminkam a ujednanim dohodnutym se
zakaznikem v okamziku zakoupeni systémového hardwaru. b) Software: software sluzeb, software modemu a dal$i software a/nebo firmware
se nachazi vsystémovém hardwaru (,systémovy software). Systémovy software obsahuje chranény kod spolecnosti
John Deere — ISG nebo tfetich stran licencovanych v ramci podminek této ¢asti a muze obsahovat kdd tieti samostatné licencované strany, jak
je uvedeno v jakékoli dokumentaci (napf. disk CD) k systémovému hardwaru. Spole¢nost John Deere — ISG udéluje zakaznikovi nevyhradni a
odvolatelnou licenci pro pouzivani  systémového softwaru vyhradné (i) spole¢né S pouzivanim systému a
(i) systémovym hardwarem. Spole¢nost John Deere — ISG dale udéluje zakaznikovi pravo na pfedani licence pro pouzivani systémového
softwaru, coz nezahrnuje sluzby, béhem doby Zivotnosti systémového hardwaru, a to spole¢né s pfenosem vlastnictvi systémového hardwaru.
Zakaznik souhlasi, Ze spolec¢nost John Deere — ISG muze béhem doby platnosti této smlouvy aktualizovat systémovy software v jakémkoli
systémovém hardwaru zékaznika, a to tak Casto, jak spolec¢nost John Deere — ISG uzna za vhodné. Zakaznik souhlasi, Ze spole¢nost
John Deere — ISG mize béhem doby platnosti této smlouvy aktualizovat systémovy software v jakémkoli systémovém hardwaru zékaznika,
a to tak Casto, jak spole¢nost John Deere — ISG uzna za vhodné. Pfed instalaci aktualizace zakaznik ulozi a zabezpe¢i sva data. Spole¢nost
John Deere — ISG neni odpovédna za jakoukoli ztratu dat nasledkem aktualizace sluzby.

4. Inovace a nové sluzby

Spole¢nost John Deere — ISG muze nabidnout zakaznikovi zakoupeni novych sluzeb nebo inovaci stavajicich sluzeb. Inovace mohou
nabidnout nové funkce nebo rozsifit vlastnosti sluzeb. Tato smlouva se tyka budoucich inovaci zakoupenych zakaznikem. Nové sluzby nebo
inovace sluzeb mohou stanovovat rizné podminky a/nebo ujednani nakupu a pouzivani. Nové podminky a ujednani mohou byt pfidany
k této smlouvé jako dodatek a mohou podiéhat stejnym ustanovenim jako smlouva o pfedplatném telematickych sluzeb spole¢nosti
John Deere. Nové funkce nebo sluzby mohou podléhat samostatné smlouvé.

5. Shromazd'ovani dat

Spole¢nost John Deere — ISG potvrzuje, ze bude respektovat a chranit osobni data zakaznika a citliva data. VSechna osobni data
shromazdovand v ramci této smlouvy jsou shromazdéna pouze pro ucel splnéni sluzeb poskytnutych v této smlouvé.

5.1 Shromazd'ovani _dat pro tcel poskytnuti sluzby. Spole¢nost John Deere — ISG muze na zakladé této smlouvy shromazdovat data
vytvofend pouzivanim stroju a vybaveni spole¢nosti John Deere — ISG nebo jimi shromazdéna ¢i v nich ulozend, véetné systémového hardwaru
a jakéhokoli hardwaru nebo zafizeni propojenych se stroji a vybavenim spole¢nosti John Deere — ISG, spole¢né s jakymikoli jinymi daty
pfidanymi zakaznikem do webové Casti telematickych sluzeb, ktera jsou v této smlouvé definovana jako ,strojova data“ (to jest, avSak nikoli
vyhradné teplota chladici latky, rychlost otaceni, spotfeba, doba provozu, historie udrzby a oprav atd.). K nékterym strojovym datim bude
mozné ziskat pfistup prostfednictvim webovych funkci. Strojova data (v€etné jakychkoli strojovych dat shromazdénych na zakladé jakychkoli
samostatnych smluv o pfedplatném telematickych sluzeb mezi spole¢nosti John Deere — ISG a zékaznikem) spole¢né s jakymikoli jinymi daty
(to jest, avsak nikoli vyhradné data prostfedi, jako je teplota, vihkost atd.) pfidanymi zakaznikem do webové ¢asti telematickych sluzeb, budou
souhrnné oznacovana jako ,systémova data“. Aby spole¢nost John Deere — ISG zajistila sluzbu, bude hostovat, spravovat a pouzivat
systémova data na zékladé podminek této smlouvy. Spole¢nost John Deere — ISG mUze dale rozsifit sluzby na vyrobni data. Vyrobni data
jsou dalSi informace poskytnuté zakaznikem nebo tfetimi stranami (napfiklad, avSak nikoli vyhradné vyrobni data vybaveni). Spole¢nost
John Deere — ISG smi zpracovavat a ukladat data z externiho systému nebo slu€ovat informace, aby zajistila zakaznikem pozadované
sluzby.

5.2 Data zemépisné polohy. V pfipadé nabidky sluzby nebo funkce inovace muze spole€nost John Deere — ISG pomoci technologie GSM
shromazdovat data o poloze ve formatu RTCM stejné jako tratové body, tratové protokoly a/nebo hranice, aby zajistila sluzbu. Zakaznik
bere na védomi, Ze mlize pouzit systémy zemépisné polohy ke sledovani polohy osoby, pouze pokud k tomu osoba dala predbézny vyslovny
pisemny souhlas. Zakaznik se zaru€uje, Ze od svych zaméstnancl vyzadal a ulozil vSechna nezbytnd opravnéni,
aby zaijistil soulad se zakony na ochranu dat a smluvnimi ustanovenimi. Zakaznik souhlasi, ze spole¢nost John Deere — ISG je zbavena
veSkeré odpovédnosti tykajici se shromazdovani dat zemépisné polohy.
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5.3 Pristup k datiim a jejich pouzivani. Zakaznik muaze také kdykoli povolit nebo omezit pfistup prodejci prostfednictvim webovych funkci.
Zakaznik mlze pozadat, aby spole¢nost John Deere — ISG odebrala konkrétnim prodejcim pfistup k systémovym datdm a jejich pouzivani
prostfednictvim webovych funkci. Spole¢nost John Deere — ISG uskuteéni toto odebrani v pribéhu tficeti (30) dnu od platné zadosti zakaznika.
Jakykoli prodejce s timto omezenim mudze mit nadale pfistup k systémovym datiim shromazdénych systémem, dokud spole¢nost John Deere
— ISG neodebere prodejci pfistup. Odebrani pfistupu k systémovym datim a jejich pouzivani muze prodejci zabranit v poskytovani vzdalené
diagnostiky stroju, vzdalené udrzby a dalSich zakaznickych sluzeb, které prodejce poskytuje. Prodejci, kterym zakaznik povolil pfistup ke svym
systémovym datdm a jejich pouzivani, jsou oznaceni jako ,autorizovani prodejci®. Spole¢nost
John Deere — ISG mize poskytnout autorizovanym prodejcdm informace a data pro Uc€el udrzby vybaveni zakaznika, véetné diagnostiky stroj,
vzdalené udrzby (to jest, avSak nikoli vyhradné zajisténi aktualizace, oprav, pomoci) a aktualizaci softwaru soucasti stroju. Pokud zakaznik
sdruzi v rozhrani telematického webu nebo prostfednictvim webovych funkci vice aktivovanych terminald, zakaznik nebude moci nastavit rizna
opravnéni pro pristup k datim pro jednotlivé terminaly. Zakaznik bude muset spiSe udélit stejna opravnéni pro pfistup k datim pro vSechny tyto
sdruzené aktivované terminaly.

5.4 Zasady ukladani a uchovavani dat. Data zakaznika jsou ulozena na serverech spolec¢nosti John Deere — ISG nachazejicich se ve
Spojenych statech. Pokud zakaznik nepozaduje odebrani pfistupu spole¢nosti John Deere — ISG k systémovym datim a jejich pouzivani,
spole¢nost John Deere — ISG bude ukladat systémova data béhem obdobi pfedplatného za pfedpokladu, Ze takové ukladani dat bude v souladu
se v§emi pfislusnymi spolkovymi, statnimi, oblastnimi a mistnimi zakony a nafizenimi, véetné, avSak bez omezeni na pfislusné zakony soudnich
pravomoci mimo EU, ve kterych jsou systémova data ukladana. Spole¢nost John Deere — ISG bude mit pravo, avSak nikoli povinnost, ukladat
systémova data na neurcitou dobu nebo vymazat systémova data kdykoli po uplynuti vySe uvedenych obdobi uchovavani za prfedpokladu, ze
takové ukladani dat bude v souladu se vSemi pfislusnymi spolkovymi, statnimi, oblastnimi a mistnimi zakony a nafizenimi, véetné, avSak bez
omezeni na pfislusné zakony soudnich pravomoci mimo EU, ve kterych jsou data ukladana. Zakaznik bere na védomi a souhlasi, Ze systémova
data tykajici se zprav a polohy, ktera jsou vymazana ze serveru ¢i serverd, nelze obnovit ani znovu vytvofit. Vedle toho smi zakladni poskytovatel
bezdratovych sluzeb vytvaret zaznamy dat hovort (,CDR") pro Gcely uc¢tovani a fakturace a zakladni poskytovatelé bezdratovych sluzeb smi
tyto CDR uchovéavat po dobu del$i nez devadesat (90) dnl v souladu s pfislusnym zakonem. Na terminalu bude uloZen posledni stav kazdého
terminalu. Pokud zakaznik preda vlastnictvi jakéhokoli systémového hardwaru jiné strané, zakaznik jiz nebude mit nadale pfistup k systémovym
datlm pfidruzenym k systémovému hardwaru, ktera budou shromazdéna po predani.

5.5 Pouzivani dat spoleénosti John Deere —ISG. Spole¢nost John Deere — ISG ma opravnéni k pFistupu k sadé neanonymnich dat zakaznika,
aby zaijistila smluvné definovanou sluzbu (napfiklad JDLink). Zakaznik souhlasi, Ze spole¢nost John Deere — ISG mUze ziskat pristup
k systémovym datlim a pouzivat je v anonymni a souhrnné podobé pro statistické ucely stejné jako k vylepSeni nebo vyvoji produktt spole¢nosti
John Deere, zjisténi novych typu pouzivani vybaveni a/nebo k vyvoji novych sluzeb.

Spole¢nost John Deere — ISG smi zvefejnit data zakaznika vnéj§im stranam, pokud se divodné domnivame, Ze zvefejnéni je nezbytné
nutné z davodu (a) souladu s jakymkoli pfislusnym zakonem, nafizenim nebo povinnym pravnim pozadavkem; (b) zaji$téni ochrany jakékoli
osoby pred smrti nebo vaznym poranénim; (c) zabranéni podvodu nebo zneuziti namifeného proti ndm nebo nasim uzivateltm; (d) ochrany
nasich vlastnickych prav; (e) ochrany spolec¢nosti John Deere a jejich dcefinnych spole¢nosti nebo zaméstnancl pred jakymkoli soudnim
fizenim vzniklym na zakladé dat zakaznika.

5.6 Placeni_a fakturace. Sluzby jsou zajistovany v podobé predplacené paudaini sazby. Castka predplacené pausalni sazby je uvedena
v informacich o produktu predanych zastupcem spolecnosti John Deere — ISG. Paus$alni sazba bude zaplacena zplsobem vybranym
zékaznikem a bude zakaznikovi sdélena spole¢nosti John Deere — ISG. Pokud zakaznik zcela nebo ¢asteéné nezaplati pausaini sazbu, smi
spole¢nost John Deere — ISG pozadovat Urok a odSkodné v souladu se zakonnymi ustanovenimi. Spole¢nost John Deere — ISG smi také po
zékaznikovi pozadovat vSechny divodné naklady a vydaje, vCetné poplatkli za pravni zastoupeni, soudnich vyloh a poplatkd vzniklych
spole¢nosti John Deere — ISG v souvislosti s nahradou platby. V pfipadé nezaplaceni nebo opozdéni plateb mulze spolecnost
John Deere — ISG prerusit poskytovani sluzby.

6. Doba trvani platnosti a ukonceni

6.1 Doba trvani platnosti. Doba trvani platnosti této smlouvy (,platnost smlouvy“) za¢ina datem podpisu. Poc¢atecni doba platnosti této
smlouvy (,pocate¢ni doba“) bude pokracovat po dobu dvou let, vyjma niZze uvedenych ustanoveni. Pokud nebude systémovy hardware
aktivovan (jak je uvedeno v €asti 1.3) v po¢atecni dobé, vyprsi platnost této smlouvy na konci poc¢ate¢ni doby. Pokud bude systémovy hardware
aktivovan v pocCatec¢ni dobé, bude tato smlouva pokracovat obdobim predplatného, které bude zahajeno v datu aktivace. ,Obdobi
predplatného* je trvani pfedplatného dohodnuté mezi spole¢nosti John Deere — ISG a zakaznikem pfed podpisem této smlouvy a konéi vzdy,
pokud dojde bud k vyprseni (i) dohodnutého trvani pfedplatného, nebo (ii) jakémukoli ukonéeni této smlouvy.

6.2 Ukonéeni. Davodem pro ukonéeni je podstatné pochybeni nebo poruseni této smlouvy, které opravriuje druhou stranu ukongit tuto smlouvu
allnebo odpovidajici pfedplatna terminalu sluzby spole¢nosti John Deere — ISG. Duvod k ukonéeni nastane, pokud zakaznik podstatnym
zpUsobem nesplini povinnosti obsazené v této smlouve. VSechny dalsi naroky na nahradu $kody budou zalozeny na zakonnych ustanovenich.

6.3 Ukonéeni smlouvy bez udani diivodu spoleénosti John Deere — ISG. Spole¢nost John Deere — ISG smi ukon¢it tuto smlouvu na zakladé
tficetidenni (30) vypovédni Ihity zakaznikovi. Pokud takové ukonceni nenastane z divodu souladu s pfislusnymi zakony, nafizenimi nebo
soudnimi pfikazy, spoleénost John Deere — ISG v pfipadé takového ukonéeni uhradi zékaznikovi pomérnou ¢ast poplatkll za sluzby, které
zakaznik zaplatil spole¢nosti John Deere — ISG. V pfipadé jakéhokoli takového ukonéeni smlouvy bez udani divodu bude za jakoukoli takovou
Uhradu v rozsahu povoleném pfislusnym zakonem zakaznikovi vyhradné odpovédna spole¢nost John Deere — ISG.

6.4 Ukonéeni smlouvy bez udani divodu zakaznikem. Zakaznik smi ukonéit tuto smlouvu na zakladé tficetidenni (30) vypovédni Ihity
spolec¢nosti John Deere — ISG. P¥i jakémkoli ukonéeni této smlouvy na zakladé tohoto odstavce nebude mit zakaznik opravnéni na jakoukoli
nahradu jim zaplacenych poplatkd za sluzby nebo systémovy hardware a zakaznik jiz nebude mit nadale pfistup k systémovym datdm
prostfednictvim webovych funkci.

7. Davérnost

7.1 Davérnost smlouvy a informaci. Podminky a ustanoveni této smlouvy, véetné stanoveni cen, predstavuji diivérna data spole¢nosti
John Deere — ISG. V8echny obchodni, provozni a technické informace poskytnuté spole¢nosti John Deere — ISG, které jsou oznaceny jako
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davérna data, budou povazovany za ddvérné informace spole¢nosti John Deere — ISG (,informace®). B€hem platnosti smlouvy a po dobu
tFi (3) let poté zakaznik (a) musi nakladat se vSemi informacemi pfijatymi od spole€nosti John Deere — ISG jako s dGvérnymi, (b) smi pouzivat
tyto informace pouze v rozsahu pinéni této smlouvy, (c) smi kopirovat tyto informace pouze v rozsahu nezbytném pro tento ucel, (d) musi
omezit zvefejnéni téchto informaci svym zaméstnancdm a konzultantlim, ktefi potfebuji tyto informace znat, aby mohli vykonavat své
povinnosti a (e) nesmi zverfejnit tyto informace tfetim stranam bez pfedchoziho pisemného souhlasu spole¢nosti John Deere — ISG.

Omezeni pouzivani a zvefejhovani informaci zakaznikem se nebude vztahovat na informace, u kterych mlze zakaznik prokazat, (i) ze byly
zcela a nezavisle ziskany zakaznikem bez vyuziti informaci spole€nosti John Deere — ISG, (ii) ze jsou nebo se staly vS§eobecné pfistupné
vefejnosti, aniz by byla tato smlouva jakkoli porusena zakaznikem, (iii) Ze byly znamy zakaznikovi v okamziku jejich zvefejnéni jako informaci
bez omezeni, (iv) Ze byly schvaleny ke zvefejnéni na zakladé pisemného souhlasu spolecnosti John Deere — ISG nebo
(v) Ze byly zvefejnény jako vysledek platného soudniho pfikazu, ktery byl vydan soudem nebo jinym statnim organem v zemi, ve které ma
zakaznik sidlo, avSak pouze v rozsahu tohoto pfikazu a pro ucel tohoto pfikazu za pfedpokladu, Zze zakaznik nejdfive upozorni spole¢nost
John Deere — ISG na pfikaz a umozni spole¢nosti John Deere — ISG najit vhodny ochranny postup, pokud takové upozornéni neni jinak
zakazano zakonem. Po vyprseni platnosti nebo pfedéasném ukonéeni této smlouvy zakaznik okamzité vrati vSechny davérné nebo tajné
Informace spole¢nosti John Deere — ISG nebo je okamzité zni¢i (a poda o tomto zni€eni dukaz). V pfipadé, Ze smluvni strany uzaviely
samostatnou smlouvu o ochrané duvérnych informaci pro ucely ochrany divérnych nebo tajnych informaci, budou mit podminky této
smlouvy prednost pfed timto ¢lankem.

8. Omezeni odpovédnosti

Spole¢nost John Deere — ISG je pIné odpovédna za iUmysIné $kody nebo $kody zpusobené hrubou nedbalosti. V pfipadé drobné nedbalosti
je spoleénost John Deere - ISG pIné odpovédna za ztratu na zivoté nebo ublizeni na =zdravi. Pokud spole¢nost
John Deere — ISG nezajisti disledkem drobné nedbalosti své sluzby véas, pokud bylo provadéni sluzby znemoznéno v disledku chyby
spolecnosti John Deere — ISG nebo jestlize spole€nost John Deere — ISG nedostala zasadni povinnosti, bude odpovédnost za Skody na
majetku nebo finanéni odpovédnost omezena na predvidatelné odSkodnéni, které je typické pro smlouvu a povahu sluzby, avSak do
maximalni vySe 12 500 EUR na zakaznika. Pokud odpovédnost za $kody, které vyplyvaji z jednoho ¢€inu nebo jedné udalosti, zpusobuje
Skody nékolika zakaznikim, je odpovédnost za $kody omezena na maximalni ¢astku 500 000 EUR tykajici se omezeni na zakaznika, jak je
popsano vyse. Pokud odSkodné za stejnou udalost pfesahuje maximalni splatnou ¢astku 500 000 EUR, ¢astka bude pomérné rozloZzena
mezi poskozené strany, a to az do maximalni ¢astky na jednoho zédkaznika, jak je popsano vyse. Strany vedle toho souhlasi, ze zasadni
povinnost je takova povinnost, jejiz pInéni je bezpodminecné nutné k plnéni této smlouvy. Nesplnéni zasadni povinnosti bude povazovano
za poruseni smlouvy, které ohrozuje dosazeni uc¢ell smlouvy a pfi jejimz dodrzeni maze zakaznik o¢ekavat normalni stav u podobné sluzby.
Odpovédnost spole¢nosti John Deere — ISG za jakékoli jiné Skody je timto vyslovné vylouéena. Jakakoli odpovédnost uvedena v ramci
Némeckého zakona o odpovédnosti za produkty (German product liability Act) stejné jako jakychkoli pfislusnych zavazujicich zakonu
zustava nedotéena.

9. Dal$i ustanoveni

9.1 Postoupeni smlouvy — dcefinné a pripojené spolecnosti. Spoleénost John Deere — ISG smi postoupit tuto smlouvu jiné dcefinné
spole¢nosti se vSemi pravy a povinnostmi nebo naroky zni vyplyvajicimi. V8echna prava a opravnéni udélena spolecnosti
John Deere — ISG v souladu s ustanovenimi této smlouvy budou také udélena dcefinnym a pfipojenym spolec¢nostem. Dcefinné a/nebo
pfipojené spolecnosti jsou spole€nosti nebo jiné pravnické osoby, které pfimo nebo nepfimo Fidi spoleénost John Deere — ISG, popfipadé
jsou spolecné se spolecnosti John Deere — ISG pfimo nebo nepfimo Fizeny na zakladé vétSinového podilu vice nez padesat procent (50 %).

9.2 Jazyk, prislusné zakony a soudni pravomoc. Smluvnim jazykem je anglitina. Cas od &asu Ize poskytnout nezavazny formaini preklad
pro informacni ucely. V pfipadé pochybnosti bude upfednostnéna anglictina. Tato smlouva podléha némeckému pravu a bude podle néj
vykladana. Veskeré spory vzeslé z této smlouvy budou projednavany pred pfFisluSnym soudem v Mannheimu, a pokud jde o urovnani téchto
sporl, zakaznik bude podléhat pravomoci tohoto soudu.

9.3 Oddélitelnost, prominuti. Pokud se prokaze nevynutitelnost jakéhokoli z ustanoveni této smlouvy, nebude tim ovlivnéna vynutitelnost
dalSich ustanoveni; smluvni strany nahradi ustanoveni vynutitelnym ustanovenim, které maximalné moznou mérou pfiblizi zamér a
ekonomicky efekt pfisluSného ustanoveni. Prominuti soudniho stihani za poruseni jakéhokoli z ustanoveni této smlouvy jednou ze smluvnich
stran nebude vykladano jako prominuti soudniho stihani za nasledna poruseni.

9.4 Oznameni. VSechna oznameni musi mit pisemnou formu a budou povazovana za pfedana, pokud budou zaslana doporu¢enou postou
na adresu: John Deere GmbH & Co. KG, Intelligent solutions Group, StraRburger Allee 3, Kaiserslautern.

9.5 Vy$8i moc. Zadna ze smluvnich stran nebude odpové&dna druha strané za neplnéni nebo opozdéné plnéni zavazné povinnosti, pokud
je toto neplnéni nebo opozdéni zplsobeno vyssi moci, ptirodni katastrofou, stavkami, teroristickymi ¢iny, obéanskymi nepokoji, dodrzovanim
za&konl nebo pfikazG nebo jinymi udalostmi, které jsou mimo oblast vlivu této smluvni strany, a to za pfedpokladu, Ze tato smluvni strana
vyda okamzité pisemné oznameni o téchto okolnostech a co nejrychleji obnovi plnéni, a za predpokladu, Ze druha strana muaze ukondit tuto
smlouvu, pokud tato okolnost pokracuje po dobu déle nez devadesat (90) dnl a neplnici smluvni strana neda béhem pfiméfeného €asového
ramce najevo, ze nebude schopna obnovit plnéni svych povinnosti.

9.6 Omezeni importu a exportu. Zakaznik bere na védomi, Ze vSechny sluzby, systémovy hardware, systémovy software, chranéna data,
know-how nebo jina data ¢i informace (v této smlouvé oznacovany jako ,produkty”) ziskané od spole¢nosti John Deere — ISG mohou.
podléhat zakonim jedné nebo vice zemi, které reguluji import a/nebo export, a na zakladé toho muze byt jejich import, export a opétovny
export omezen nebo zakazan. Zakaznik proto souhlasi, ze nebude pfimo nebo nepfimo importovat, exportovat, opétovné exportovat ani
nevyvola import, export nebo opétovny export jakychkoli takovych produkti do jakéhokoli cilového mista, jakymkoli subjektiim nebo osobam,
u kterych plati zakaz nebo omezeni jakymkoli zakonem nebo nafizenim, pokud nejdfive neziska pfedchozi pisemny souhlas spole¢nosti
John Deere — ISG a jakéhokoli pfislusného statniho organu, bud v pisemné formé, nebo jak je stanoveno pfislusnym nafizenim, nebot ¢as
od ¢asu mGze dojit k jeho zméné. Zakaznik souhlasi, Ze zadné produkty pfijaté od spole¢nosti John Deere — ISG nebudou pfimo vyuzity
v koncovych produktech raketovych technologii, citlivych jadernych nebo chemicko-biologickych zbrani nebo jakymkoli zplisobem pfedany
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jakékoli strané k jakémukoli takovému vyuziti. Zakaznik pouzije produkty pouze v zemi, kterd je uvedena jako dostupna zemé na adrese
www.jdlink.com.

9.7 Uplna smlouva. Tato smlouva obsahuje nafizeni tykajici se ochrany dat a zabezpe&eni dat stejné jako pfislu§né podminky pouZivani
rezervovanych sluzeb, vS§ech dohod, smluv a zaruk mezi smluvnimi stranami. Smlouva nahrazuje vSe chny pfedchozi dokumenty, diskuse a
dohody tykajici se predmétu smlouvy. VSechny dodateéné nebo sporné podminky a ujednani navrzené zakaznikem nebo obsazené
v objednavce budou zamitnuty a budou platit pouze po vyslovném pisemném souhlasu spole¢nosti John Deere — ISG.

Zéakaznik (jméno, adresa)

si objednal sluzbu popsanou ve vySe uvedené smlouvée o poskytnuti produktu pro svuj pfistroj se sériovym cislem

a Cislem objednavky

Zakaznik si precetl pfilozené podminky specifické pro danou zemi a timto je pfijima na zakladé svého podpisu.

Zakaznik si je védom a timto pfijima, Ze je povinen za pfisluSnou objednavku sluzby zaplatit poplatek.

Podpis zakaznika Datum
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JOHN DEERE

John Deere - ISG Telematic Subscription (JDLink)

This contract governs the use of the John Deere - ISG Telematic Systems that is to be concluded between Customer and
John Deere — ISG.

John Deere - ISG has developed and sells various telematics systems. They consist of telematics hardware, software and services
(the "Systems") and are sold via John Deere - ISG dealers or other commissioned parties ("Dealers"). This Contract contains the terms and
conditions for the use of the John Deere - ISG Telematics System by the Customer, including access to the John Deere - ISG Telematics web
service and its use.

To provide the services under this Agreement, Customer must activate one (and only one) compatible telematic gateway (“Terminal”). This
Contract sets forth the terms governing Customer’s activation and use of the Systems on a single Terminal, including access to and usage of
the Web Functions (defined in Section 1.1) during the Subscription Period (defined in Section 5.1). If the Customer wishes to activate more than
one Terminal, the Customer must execute a separate Contract for each Terminal.

1. Contracting Parties

This Contract is concluded between John Deere GmbH & Co. KG, represented by Intelligence Solution Group (ISG), Strassburger Allee 3,
Kaiserslautern (John Deere - ISG) and the Customer. John Deere GmbH & Co. KG is entitled to transfer the contractual relationship to
companies affiliated with Deere & Company without requiring the consent of the Customer. The Customer will be informed of this.

2. Object of the contract

2.1 Web Functions. The Telematic Services include a proprietary web-based solution (the “Web Functions”) resident on one or more servers
(each a “Server”). The Web Functions allow Customer to use Customer’'s computer to view and manage data stored on the Servers that has
been obtained from the System Hardware (defined in Section 2.1). The Telematic Services also include data and software management services,
which include services that enable the collection, management and transfer of data between System Hardware and Servers, and services that
enable machine diagnostics, remote servicing and software updates for various components of a machine. The service may include the provision
of telecommunications and/or satellite based communication (if offered at the customer location) services in accordance with the German
Telecommunications Act (TKG), the Telemedia Act (TMG) and the Federal Data Protection Act (BDSG) for machine-to-machine
communication devices (M2M communication devices) using the mobile telephone network. The Telematic Services will be enabled through
one or more wireless telecommunications providers duly authorized by John Deere - ISG (each, including the Satellite Provider if offered, an
“Underlying Wireless Provider”). The Telematic Services include only those services set forth in this Contract and expressly exclude any
services that may be offered by any Underlying Wireless Provider other than those which John Deere - ISG uses to provide the Services pursuant
to this Contract. The service may be made available in other European countries through the local provider's roaming services. The range
and signal strength may vary from location to location and are dependent on the range and signal strength of the local provider. John Deere
- ISG does not guarantee certain coverage, range, or signal strength.

The Customer instructs John Deere - ISG to consolidate data captured and collected via the Services in accordance with the provisions of
this Contract, the "Regulation on data protection and data security" and in compliance with the agreed technical and organisational measures
in central systems and to make it available to the Customer from there for use under this Agreement.

2.2 Use of the Web functions. During the Subscription Period, Customer will have access to and use of the Web Functions available at
www.jdlink.com or myjohndeere.com (the “Telematic Web Interface”), a website managed by John Deere - ISG. John Deere - ISG will assign
to Customer user name(s) and password(s) for Customer’s use of the Web Functions. Customer will control access to and use of the user
name(s) and password(s) by Customer’s employees, and Customer will promptly notify John Deere - ISG of any unauthorized use of the user
name(s) or password(s). Customer will not (i) permit access to or use of the Web Functions via the Customer user name and/or password by
any third parties, or (ii) assign or transfer access to the Web Functions or use the Web Functions except as set forth in this Contract. If Customer
desires to provide access to Customer's account to a third party, Customer may grant access to the third party via the
Web Functions after the third party creates its own user name and password. However, Customer assumes full responsibility for the actions of
any such third party with respect to the System. To use the Web Functions, Customer will contract with an Internet Service Provider (“ISP”) and
have a computer and connection to the Internet that both meet or exceed the specifications or minimum requirements published by
John Deere - ISG, if any. Customer will be solely responsible for the choice of its ISP and for any ISP fees, maintenance support, and other ISP
expenses. John Deere - ISG will not have any responsibility for the ISP connection or any Internet communications link between Customer’s
computer and the Servers. Customer’s use of an ISP does not permit John Deere - ISG to provide backup for access to the Web Functions in
the event of a failure of the ISP or Internet, and John Deere - ISG will not have any liability for any interruption or break in the Web Functions as
a result of downtime or failure of any Internet or ISP connection. In addition to this Contract, Customer’s access to, and use of, the Telematic
Web Interface will be conditioned upon acceptance of any additional terms and conditions presented by John Deere - ISG at the time of log-in
or access to the Web Functions.

2.3 Service activation. To enable Customer to use the Telematic Systems on a particular Terminal, the Telematic Services for that Terminal
must first be activated (“Activation”). Activation will ordinarily occur upon issuance by John Deere - ISG of a code that will enable the System
Hardware to use the Services during the Subscription Period, but in some cases Activation may be accomplished wirelessly or via
John Deere - ISG’s support website (www.stellarsupport.deere.com). The Activation will be performed by a Dealer acting at the direction of and
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on behalf of the Customer. At the time of Activation, the Telematic Services will commence for the activated Terminal and will continue in effect
until the end of the Subscription Period. Upon expiration of the Subscription Period the Telematic Services governed by this Contract will cease,
unless Customer elects to purchase an additional John Deere Telematic Subscription Contract. This Contract does not automatically renew. If
any terms and conditions are presented to Customer by John Deere - ISG at the time of purchase, activation, or renewal of an additional Services
Subscription Period on or after the Effective Date, including a more recent version of this Contract, Customer must accept such terms to enable
such additional Subscription Period. In the event of any conflict between such terms and the terms of this Contract, the terms presented at the
time of purchase, activation or renewal of the additional Services Subscription Period shall prevail. As part of the provision of the Telematic
Services, the Terminal may be assigned a unique mobile or satellite communication code. Customer acknowledges that Customer has no
property right in such code, and John Deere - ISG may change or reassign such codes in John Deere - ISG’s sole discretion.

2.4 Prepaid SIM card. John Deere - ISG offers the Customer a machine-to-machine telecommunications service (M2M telecommunications
service). For this purpose the System Hardware may include a removable subscriber identity module card (“SIM Card”). The SIM card may be
used exclusively for machine-to-machine communication and data transfers only in conjunction with an activated terminal that can only be
purchased from an authorized John Deere - ISG dealer or is already installed on John Deere - ISG machines. The customer is not allowed
to offer telecommunication services or M2M services in own name to third parties. The Customer does not acquire any ownership of the
SIM Card. All rights, including the granting of rights to use the software installed on the SIM Cards shall remain with John Deere - ISG. In
the event of service disruptions, John Deere - ISG shall be entitled to replace or modify the SIM Cards. John Deere- ISG reserves the right
to deactivate the SIM Card, and to bill Customer for the reimbursement of any additional expenses incurred by John Deere - ISG, if Customer
uses the SIM Card for any purpose other than utilizing the Services. The Customer must promptly inform John Deere - ISG in the event that
part of the System Hardware becomes lost or stolen, or becomes inoperative due to damage, or if it has been misused in any way. The
customer is not allowed to transfer the SIM card provided by John Deere - ISG to a third party without John Deere — ISG express prior
consent. In case the customer may be willing to perform the transfer of a preinstalled and/or activated device the customer will inform the
new customer that he/she will need to enter a telematic agreement with John Deere - ISG. The customer will request at John Deere - ISG
the transfer of the customer account and the remaining John Deere Telematic Service period to the new owner/customer. In case the
customer fails to inform John Deere — ISG about the transfer John Deere - ISG cannot ensure the correct functionality of the service and/or
grant the confidentiality of the customer’s data.

2.5 Abuse or fraudulent use of the Service. John Deere - ISG may restrict or cancel, at its sole discretion, Customer’s Services under this
Contract if there is a reasonable suspicion of Abuse or Fraudulent Use. Customer will not abuse or make fraudulent use of the Services, and
agrees (a) not to engage or participate in, or permit, any Abuse or Fraudulent Use of the Services, (b) to promptly report to Dealer (or to
John Deere - ISG if Customer is a Dealer) any such Abuse or Fraudulent Use of which Customer becomes aware, and (c) to cooperate in any
investigation or prosecution relating to any Abuse or Fraudulent Use initiated by John Deere - ISG, legal representatives of John Deere - ISG,
or any Underlying Wireless Provider. Customer is solely liable for charges, costs or damages resulting from Abuse or Fraudulent Use. “Abuse
or Fraudulent Use” of the Services includes, but is not limited to: (I) Accessing, altering, or interfering with the communications of and/or
information about another customer of John Deere - ISG, any Dealer, or any Underlying Wireless Provider or attempting or assisting another
person or entity to do or attempt any of the foregoing; (Il) Rearranging, tampering with or making an unauthorized connection to any Underlying
Wireless Provider’s network; (1) Installing any amplifiers, enhancers, repeaters, or other devices that modify the radio signals or frequencies
upon which the Services are provided or operating the System Hardware in a manner that violates applicable law or governmental regulation;
(IV) Using Services in such a manner so as to interfere unreasonably with the use of service by one or more other customers or end users or to
interfere unreasonably with John Deere - ISG’s or any Underlying Wireless Provider’s ability to provide service; (V) Using Services to convey
obscene, prurient, defamatory, salacious, or unlawful information or copyrighted content that is not the property of Customer; (V1) Using Services
without permission on a stolen or lost device; (V1) Unauthorized access to Services or any Underlying Wireless Provider’s service; (VIII) Using
the Services to provide voice over IP services, or tethering or tapping into the Services to provide telematic services other than the Services;
(XI) Using any scheme, false representation or false credit device, with the intent to avoid payment, in whole or in part, for Services; (XII)
Unauthorized modification of System Hardware, Terminal, System Hardware settings, or System Software; (XIIlI) Causing the System Hardware
to be installed by any person or entity other than a Dealer or other John Deere certified System Hardware installer qualified by John Deere -
ISG; (XIV) Unauthorized access to, use of, alteration of, or destruction of the System Data files, programs, procedures, or information related to
Customer or any other John Deere - ISG customer (XV) Use with the intent to reverse engineer or clone the System, or any attempt to create a
substitute or similar service through use of, or access to, the Services; (XVI) Use for any unlawful, illegal or fraudulent purpose; (XVII) Tracking
the location of any person without first obtaining all necessary prior authorizations from such person to permit the Customer and John Deere -
ISG to track such location; (XVIII) For Systems including satellite communication functionality, (a) any mechanisms, including pricing differentials,
intended to divert to any destination other than John Deere - ISG’s satellite communication provider's (the “Satellite Provider”) gateway any
inbound satellite traffic (including any voice or data call that is originated from the Satellite Provider's authorized product or device including
attempted calls to toll numbers which is destined to terminate or be routed through the Satellite Provider's gateway or any carrier, ISC or IXC on
behalf of the Satellite Provider) originating from a Public Switched Telephone Network (“PSTN”) and currently routed to the Satellite Provider’s
gateway and then forwarded to Satellite Provider subscribers or (b) any mechanisms intended to bypass Satellite Provider gateways for routing
of calls through any PSTN, PLMN, PTT, IXC or other telecommunications provider or (c) any other act or mechanism which the Satellite Provider
determines in its sole judgment constitutes network abuse or otherwise has a potentially damaging effect, including abnormal wear and tear, on
the Satellite Provider's communications system or causes or could potentially cause abnormal call service performance or call and/or network
congestion. (XIX) provide the use or allow the use of the service of persons located or connected with embargo countries or in countries where
the service is not allowed. In case one or more of such abuse or fraudulent use John Deere —ISG will be allowed to interrupt immediately the
service and withdraw from the service contract. In this case the Customer will not be credited or refunded any charges for Services interruptions
resulting from any restriction or cancellation of Services under this Section or any prepayment for Services during the period of such restriction
or following such cancellation.

2.6 SMS Messaging. If Customer elects to receive short message service (“SMS”) messages to Customer’s mobile device and/or email
messages as part of the Services, Customer hereby authorizes John Deere - ISG to send SMS messages and/or email messages to Customer
and agrees to be bound by the additional terms set forth at www.jdlink.com. To elect to receive SMS messages on a mobile device, Customer
must be, and warrants that Customer is, the authorized user of the mobile device. SMS messages may be received on mobile devices utilizing
the wireless carriers identified at www.jdlink.com. Customer acknowledges that Customer has the option for the term of this Contract to opt-in
or opt-out of receiving SMS and/or email messages. For assistance with SMS message issues, Customers may visit www.jdlink.com/SMSHelp,
email jdlinksupport@JohnDeere.com, or call 800-251-9928, or text HELP to 74765. To opt-out of receiving SMS messages, Customers in must
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text STOP to 74765. The number of SMS messages received by Customer will vary depending upon machine activity. Customer’s receipt of
SMS messages may result in Customer incurring additional messaging or data fees from Customer’s wireless carrier for which Customer is
solely liable.

3. Hardware and Software

a) Hardware: In order to retrieve and transfer data from the Customer's machines, the Customer must have at least one enabled,
John Deere - ISG compatible telematics terminal ("Terminal"). In this Contract, the Terminals together with accessories such as cables,
cable harnesses and antenna shall be referred to as "System Hardware". If the System Hardware has not already been pre-installed in the
machine that the Customer has purchased, it must be purchased and installed separately at an authorised Dealer. The use of the System
Hardware by the Customer is subject to all of the terms and conditions of this Contract as well as all other terms and conditions agreed with
the Customer at the time of purchasing the System Hardware. b) Software: the services software, modem software, and other software and/or
firmware are resident on the System Hardware ("System Software"). The System Software contains proprietary code of John Deere - ISG or
third parties licensed under the terms of this section and may include third party code separately licensed as specified in any documentation
(e.g., a CD) accompanying the System Hardware. John Deere - ISG grants to Customer a non-exclusive, revocable license to use the System
Software solely (i) in conjunction with use of the System, and (ii) with System Hardware. John Deere - ISG further grants Customer the right to
transfer its license to use the System Software, which does not include the Services, during the useful life of the System Hardware in conjunction
with the transfer of the ownership of the System Hardware. Customer agrees that John Deere - ISG may update the System Software on any of
Customer’s System Hardware during the term of this Contract as often as is deemed appropriate by John Deere - ISG. Customer agrees that
John Deere — ISG may update the System Software on any Customer’s System Hardware during the term of this contract as often as is
deemed appropriate by John Deere - ISG. Customer will store and secure its data before any update installation. John Deere - ISG is not
liable for any data loss due to the update of the service.

4. Upgrades and new services

John Deere - ISG may offer to the Customer the purchase of new services or upgrades of the existing services. Upgrades may offer new
functions or enhance service properties. This agreement shall apply to the future upgrades purchased by the customer. New services or
service upgrades may provide different terms and/or condition of purchase and use. The new terms and condition may be added as annex
to this contract and subject to the same provision as the John Deere Telematic subscription contract. New features or services may be
subject to a separate agreement.

5. Data Collection

John Deere - ISG commits to respect and protect customer’s personal data and sensitive data. All personal data collected under this
agreement are collected only to the purpose of fulfilling the services provided in this contract.

5.1 Collection of data to provide the service. John Deere ISG may collect data generated by the use of, collected by, or stored in
John Deere - ISG machinery and equipment pursuant to this Contract, including the System Hardware and any hardware or devices interfacing
with John Deere - ISG machinery and equipment, together with any other data added to the web portion of the Telematic Services by Customer
here defined as "Machine Data" (like i.e. but not exclusively Cooling agent temperature, Rotational speed, Consumption, Operating time,
maintenance and repair history etc.). Some Machine Data will be accessible via the Web Functions. Machine Data (including any Machine Data
collected pursuant to any separate Telematic Subscription Contracts between John Deere - ISG and Customer) together with any other data
(like i.e. but not exclusively environmental data such as temperature, moisture etc.) added to the web portion of the Telematic Services by
Customer will be collectively referred to as the “System Data”. John Deere - ISG will host, manage, and use the System Data pursuant to the
terms of this Contract in order to provide the Service. Furthermore John Deere — ISG may expand the services to production data. Production
data are additional information provided by customer or third parties (like i.e but not exclusively equipment production data) John Deere -
ISG may process and save data from external system or combine information in order to provide the services requested by the customer.

5.2 Geolocation Data. If offered as a service or an upgrade feature John Deere - ISG may collect, using GSM technology, in order to provide
the service, position data in RTCM format as well as Waypoints, track logs and/or boundaries. The customer acknowledges that he/she may
only use geolocation systems to track the position of a person if the person has given its preventive explicit written consent. Customer
confirms that he requested and stored all necessary authorizations from his employees in order to be compliant with local data privacy laws
and contractual provisions. Customer agrees to held John Deere - ISG free of all responsibility related to the collection of geolocation data.

5.3 Access to and Use of Data. Customer may also authorize or restrict Dealer access via the Web Functions at any time. Customer may
request that John Deere - ISG remove access to and use of System Data to specific Dealers via the Web Functions. John Deere - ISG will
effectuate such removal within thirty (30) days of Customer’s valid request. Any such restricted Dealer may continue to have access to System
Data collected by the System prior to John Deere - ISG’s removal of the Dealer’'s access. Removal of a Dealer’s access to and use of System
Data may prevent the Dealer from providing remote machine diagnostics, remote machine servicing or other services to Customer provided by
the dealer. Customers may authorize dealers ("Authorized Dealers”) to access and use Customer’s System Data. John Deere - ISG may provide
Authorized Dealers information and data for the purpose of servicing Customer’s equipment including machine diagnostics, remote servicing
(i.e. but not exclusively to provide update, repairs, assistance) and machine component software updates. If Customer associates multiple
activated Terminals together in the Telematic Web Interface or through the Web Functions, Customer will not be able to set different data access
permissions for each individual Terminal. Rather, Customer must make the same data access permissions for all such associated activated
Terminals.

5.4 Data storage and retention policy. Customer data are stored on John Deere - ISG Servers based in the US. Unless and until Customer
requests removal of John Deere - ISG’s access to and use of System Data John Deere - ISG will store the System Data during the Subscription
Period, provided such data storage is in compliance with all applicable federal, state, provincial and local laws and regulations, including, but
not limited to, as applicable, laws of non-EU jurisdictions where System Data is stored. John Deere - ISG will have the right, but not the obligation,
to store the System Data indefinitely, or to delete the System Data at any time upon expiration of the above-stated retention periods provided
such data storage is in compliance with all applicable federal, state, provincial, and local laws and regulations, including, but not limited to, as
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applicable, laws of non-EU jurisdictions where System Data is stored. Customer acknowledges and agrees that messaging and position System
Data deleted from the Server(s) cannot be retrieved or re-created. In addition, the Underlying Wireless Providers may generate call data records
(“CDRs”) for billing and invoicing purposes, and the Underlying Wireless Providers may retain the CDRs for longer than a ninety (90) day period,
in accordance with applicable law. The last position of each Terminal will be stored on the Terminal. If Customer transfers ownership of any
System Hardware to another party, Customer may no longer have access to the System Data affiliated with the System Hardware that is collected
after the transfer.

5.5 John Deere-ISG usage of data. John Deere - ISG is entitled to access the non-anonymised customer data set to provide the contractually
defined service (e.g. JDLink). Customer agrees that John Deere - ISG may access and use System Data in anonymized and aggregated form
for statistical purposes as well as to improve or develop John Deere products, identify new usage types of equipment and/or develop new
services.

John Deere - ISG may disclose customer data to outside parties when we have a good faith belief that disclosure is reasonably necessary
to (a) comply with any applicable law, regulation or compulsory legal request; (b) protect the safety of any person from death or serious
bodily injury; (c) prevent fraud or abuse against us or our users; (d) to protect our property rights; or (e) defend Deere and its affiliates or
personnel from any legal proceedings arising out of customer data.

5.6 Payment and Invoicing. The services are provided in form of a prepaid flat rate. The amount of the flat rate is provided in the product
information handed out by the John Deere — ISG representative. The flat rate will be paid on the payment method chosen by the customer and
communicated to the customer by John Deere - ISG. If the customer wholly or partially does not pay the flat rate, John Deere - ISG may demand
interest and damages in accordance with the statutory provisions. John Deere - ISG may also request to the customer all reasonable costs and
expenses, including attorney fees, court costs and fees incurred by John Deere - ISG in the context of the recovery of the payment. In case of
lack of payments or delay in payments John Deere - ISG may interrupt the provision of the service.

6. Term and Termination

6.1 Term. The term of this Contract (the "Term") shall commence on the date of signature. The initial term of this Contract (the
“Initial Term”) will continue in effect for a period of two years except as set forth below. If the System Hardware is not activated (as provided in
Section 1.3) within the Initial Term, this Contract will expire at the end of the Initial Term. If the System Hardware is activated within the Initial
Term, this Contract will continue for the Subscription Period, which will commence upon the date of Activation. The “Subscription Period” is
the subscription term agreed between John Deere - ISG and Customer prior to execution of this Contract, and ends in all cases upon the earlier
of the expiration of (i) the agreed subscription term or (ii) any termination of this Contract.

6.2 Termination. A substantial non-performance or a substantial breach of this contract represents a cause for termination and entitles the
opposing party to terminate this agreement and/or the corresponding terminal subscriptions for the John Deere — ISG service. A reason for
termination occurs if the customer basically does not meet the obligations contained in this agreement. All further claims are based on the
statutory provisions.

6.3 Termination for Convenience by John Deere - ISG. John Deere - ISG may terminate this Contract upon thirty (30) days notice to
Customer. Unless such termination is for the purpose of compliance with applicable laws, regulations, or court orders, upon such termination,
John Deere - ISG will reimburse Customer a prorated portion of the Service fees Customer has paid to John Deere - ISG. To the extent permitted
under applicable law, any such reimbursement will be John Deere - ISG’s sole liability to Customer for any such termination for convenience.

6.4 Termination for Convenience by Customer. Customer may terminate this Contract upon thirty (30) days notice to John Deere - ISG. Upon
any termination of this Contract under this paragraph, Customer will not be entitled to any refund of any fees paid by Customer for the Services
or System Hardware and Customer will no longer have access to the System Data via the Web Functions.

7. Confidentiality

7.1 Confidentiality of the Contract and information. The terms and conditions of this Contract, including the pricing, are the confidential
data of John Deere - ISG. All business, operational or technical information provided by John Deere - ISG that is marked as confidential
data shall be considered the confidential information of John Deere - ISG ("Information"). During the term and for a period of three (3) years
thereafter, the Customer (a) must treat all Information received from John Deere - ISG as confidential, (b) may only use this Information
within the scope the performance of this Contract, (c) may only copy this Information to the extent necessary for this purpose, (d) must
restrict the disclosure of this Information to those of its employees and consultants which require knowledge of it for the performance of their
duties, and (e) must not disclose this Information to third parties without the prior written approval of
John Deere - ISG.

The limitations on the use and disclosure of the Information by the Customer shall not apply to Information for which the Customer can prove
that it (i) was completely and independently obtained by the Customer without using John Deere - ISG Information, (ii) is, or has become,
public knowledge without any breach of this Contract by the Customer, (iii) was known to the Customer at the time of its disclosure as
information without restrictions, (iv) has been approved for disclosure following written approval by John Deere - ISG or (v) has been
disclosed as a result of an order having legal force that has been issued by a court or other public authority in the country in which the
Customer is domiciled, but only to the extent of this order and for the purpose of this order, provided that the Customer first informs
John Deere - ISG about the order and gives John Deere - ISG the opportunity to obtain an appropriate protective order, unless such
notification is otherwise prohibited by law. Upon expiry or premature termination of this Contract, the Customer shall immediately return all
confidential or secret Information to John Deere - ISG or shall destroy it immediately (and provide evidence of the destruction). In the event
that the contracting parties have concluded a separate confidentiality agreement for the protection of confidential or secret information, the
terms of this agreement shall take precedence over this article.

8. Limitation of Liability
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John Deere - ISG is liable without limitation for deliberate damage or damages caused by gross negligence. In the case of low negligence,
John Deere - ISG is liable without limitation for injury of life, or damage to health. The liability limitation to property or financial damages for
foreseeable impairments which are typical for this type of contract and / or the nature of the services shall be limited up to a maximum of
EUR 12.500 per customer. If the liability for damages on a single action or event is causing damages to several customers the liability for
damages is limited to a maximum amount of EUR 500.000 applying the limitation per customer as described above. If the compensation for
the same event exceeds the maximum payable amount of EUR 500.000 the amount will be shared proportionally between the damaged
parties up to the maximum individual customer amount as described above. In addition, the parties agree that an essential obligation is an
obligation that is considered to be critical for the fulfillment of this contract. Failure to comply with an essential obligation shall be considered
to be a breach of contract, which jeopardizes the fulfillment of the purposes of the agreement and that the customer may reasonably expect
under normal conditions for a similar service. John Deere - ISG Liability for any other damages is herewith expressly excluded. Any liability
provided under the German product liability Act, as well as mandatory applicable laws remain unaffected.

9. Other provisions

9.1 Reassignment of the contract - Affiliates and connected companies. John Deere - ISG may reassign this agreement to another
affiliated company with all rights and obligations or claims arising thereof. Any rights and privileges granted to John Deere - ISG in
accordance with the provisions of this agreement shall also be granted to affiliates and connected companies. Affiliates and/or connected
companies are companies or other legal entities who directly or indirectly control John Deere - ISG or respectively, together with
John Deere - ISG are either directly or indirectly controlled with a significant participation by more than fifty percent (50%).

9.2 Language, applicable law and jurisdiction. The contractual language is English. A courtesy non-binding translation may be provided
for information purposes from time to time. In case of doubts the English version shall prevail. This Contract is subject to German law and
shall be interpreted accordingly. All disputes arising within the scope of this Contract shall be heard before a competent court in Mannheim
and, with respect to the settlement of such disputes, the Customer shall submit to the jurisdiction of this court.

9.3 Severance clause; waiver clause. In the event that a provision of this Contract proves to be unenforceable, this shall not affect the
enforceability of the other provisions; the contracting parties shall replace the provision concerned with an enforceable provision which
reflects, as closely as possible, the intention and economic effect of the provision concerned. A waiver to prosecute a breach of a provision
of this Contract by one of the contracting parties, shall not be interpreted as a waiver to prosecute subsequent breaches.

9.4 Notifications. All notifications must be in writing and shall be deemed to have been made when they have been sent by registered mail
to: John Deere GmbH & Co. KG, Intelligent solutions Group, StralBburger Allee 3, Kaiserslautern.

9.5 Force majeure. None of the contracting parties shall be liable to the others for the non-performance or delayed performance of a
mandatory obligation if this non-performance or delay is attributable to a case of force majeure, natural disasters, strikes, acts of terrorism,
civil unrest, compliance with laws or official orders or other events, which are outside the sphere of influence of this contracting party,
provided that this contracting party gives immediate written notification of this circumstance and resumes performance as quickly as possible,
and provided that the other contracting party can terminate this Contract if this circumstance persists for longer than a period of ninety (90)
days and the delayed contracting party has not indicated that it will be in a position to resume performance of its obligations within a
reasonable time frame.

9.6 Import and export restrictions. Customer acknowledges that all Services, System Hardware, System Software, proprietary data, know-
how, or other data or information (herein referred to as "Products") obtained from John Deere - ISG may be subject to the import and/or
export control laws of one or more countries and, accordingly, their import, export and re-export, may be restricted or prohibited. Customer,
therefore, agrees not to directly or indirectly import, export, re-export, or cause to be imported, exported or re-exported, any such Products
to any destination, entity, or persons prohibited or restricted under any law or regulation, unless it shall have first obtained prior written
consent of John Deere - ISG and any applicable governmental entity, either in writing or as provided by applicable regulation, as the same
may be amended from time to time. Customer agrees that no Products received from John Deere - ISG will be directly employed in missile
technology, sensitive nuclear, or chemical biological weapons end uses or in any manner transferred to any party for any such end use.
Customer will use the Products only in a country that is listed as an available country on www.jdlink.com.

9.7 Entire Contract. This Contract contains the regulations for data protection and data security as well as the respective conditions for
use of the booked services, all arrangements, agreements and assurances between the contractual parties. This Contract replaces all
previous documents, discussions, and arrangements with respect to the object of the Contract. All additional or conflicting terms and
conditions proposed by the Customer or contained in an order will be rejected and shall only be effective following the express written
approval by John Deere - ISG.
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The Customer (name, address)

has ordered the service described in the product contract above

for its device with serial number

and order number

The Customer has read the accompanying country-specific terms and conditions and hereby accepts these with its signature.

The Customer is aware and hereby accepts that the respective service order obligates it to pay a fee.

Signature of Customer Date
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