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JOHN DEERE

Predplatné telematickych sluzieb spoloénosti John Deere - ISG (JDLink)

Touto zmluvou, ktoru uzavru zakaznik a spoloénost’ John Deere - ISG, sa riadi vyuzivanie telematickych systémov spolo¢nosti
John Deere - ISG

Spolo¢nost John Deere - ISG vytvorila a predava rozne telematické systémy. Pozostavaju z telematického hardvéru, softvéru a sluzieb
(,systémy”) a predavaju ich predajcovia spolo¢nosti John Deere - ISG ostatnym poverenym stranam (,predajcovia“). Tato zmluva obsahuje
zmluvné podmienky pouzivania telematickych systémov spolo¢nosti John Deere - ISG zakaznikom vratane pristupu k telematickej webovej
sluzbe spolo¢nosti John Deere - ISG a jej vyuzivania.

Aby zakaznik mohol poskytovat sluzby podla tejto zmluvy, musi si aktivovat’ jednu (a jedind) kompatibilnu telematickd branu (,terminal®). Tato
zmluva stanovuje podmienky, ktorymi sa riadi zakaznikova aktivacia a vyuzZivanie systémov na samostatnom terminali vratane pristupu k
webovym funkciam (definovanym v casti 1.1) a ich vyuzivania poas obdobia predplatného (definované v ¢asti 5.1). Ak si zakaznik chce
aktivovat viac ako jeden terminal, musi uzavriet samostatnt zmluvu pre kazdy terminal.

1. Zmluvné strany

Tuto zmluvu uzavrela spolo¢nost John Deere GmbH & Co. KG zastupena spolo¢nostou Intelligence Solution Group (ISG), Strassburger
Allee 3, Kaiserslautern (John Deere - ISG) so zakaznikom. Spolo¢nost John Deere GmbH & Co. KG ma pravo previest zmluvny vztah na
spolo¢nosti pridruzené k spolo¢nosti Deere & Company bez vyziadania suhlasu od zakaznika. Zakaznik o tom bude informovany.

2. Predmet zmluvy

2.1 Webové funkcie. Telematické sluzby zahffiaju chranené webové rieSenie (,webové funkcie*) zabudované na jednom alebo viacerych
serveroch (kazdy z nich ,server®). Webové funkcie umoznuju zakaznikovi vyuzivat pocita¢ zakaznika na zobrazenie a riadenie udajov ulozenych
na serveroch a ziskanych z hardvéru systému (definovany v ¢asti 2.1). Telematické sluzby zahffiaju aj sluzby riadenia udajov a softvéru, ku
ktorym patria sluzby umozriiujuce zhromazdovanie, riadenie a prevod uUdajov medzi hardvérom systému a servermi a sluzby umoznujlice
diagnostiku strojov, vykonavanie udrzby na dialku a aktualizacie softvéru pre rézne komponenty stroja. Predmetna sluzba méze zahfnat
poskytovanie telekomunikaénych sluzieb alebo komunikacie prostrednictvom satelitu (ak je ponukana v mieste zakaznika) v sulade s
nemeckym zakonom o telekomunikaciach (TKG), zakonom o telemédiach (TMG) a spolkovym zakonom o ochrane udajov (BDSG) pre
zariadenia zabezpecujuce komunikaciu medzi strojmi (komunikaéné zariadenia M2M) pomocou mobilnej telefonnej siete. Telematické sluzby
bude umozZnovat jeden alebo viaceri poskytovatelia bezdrétovych telekomunikaénych sluzieb riadne opravneni spolo¢nostou John Deere - ISG
(kazdy z nich vratane poskytovatela satelitnych sluzieb, ak je ponuknuty, ,zakladny poskytovatel bezdrétovych sluzieb*). Telematické sluzby
zahffiaju iba sluzby stanovené v tejto zmluve a vyslovne vylu€uju akékolvek sluzby, ktoré méze ponukat ktorykolvek iny zakladny poskytovatel
bezdrétovych sluzieb nez ten, ktorého vyuziva spoloénost John Deere - ISG na poskytovanie sluzieb podla tejto zmluvy. Dana sluzba méze
byt k dispozicii v inych eurépskych krajinach prostrednictvom roamingovych sluzieb lokalneho poskytovatela. Rozsah a sila signalu sa méze
na jednotlivych miestach lisit a zavisia od rozsahu a sily signalu lokalneho poskytovatela. Spolo¢nost John Deere - ISG nezarucuje urcité
pokrytie, rozsah alebo silu signalu.

Zakaznik da pokyny spolo¢nosti John Deere - ISG, aby konsolidovala udaje zachytené a zhromazdené prostrednictvom sluzieb v sulade s
ustanoveniami tejto zmluvy, ,nariadenim o ochrane Udajov a bezpecnosti Udajov* a v sulade s dohodnutymi technickymi a organizaénymi
opatreniami v centralnych systémoch a spristupnila ich odtial zakaznikovi na pouzivanie podla tejto zmluvy.

2.2 Vyuzivanie webovych funkcii. Po¢as obdobia predplatného bude mat zakaznik pristup k webovym funkciam na stranke www.jdlink.com
alebo myjohndeere.com (,telematické webové rozhranie®), o je webova stranka spravovana spolo¢nostou John Deere - ISG a vyuzivat ich.
Spolo¢nost John Deere - ISG prideli zakaznikovi uzivatelské meno(-&) a heslo(-a), aby zakaznik mohol vyuzivat webové funkcie. Zakaznik
bude kontrolovat' pristup k uZzivatelskému(-ym) menu(-am) a heslu(-am) a ich vyuZzivanie zamestnancami zakaznika a okamzite oznami
spolo¢nosti John Deere - ISG akékolvek neopravnené pouzitie uzivatelského(-ych) mena(-ien) a hesla(-iel). Zékaznik (i) nepovoli pristup k
webovym funkciam ani ich vyuzivanie prostrednictvom svojho uzivatelského mena a hesla Ziadnym tretim stranam ani (ii) nepostupi a
neprevedie pristup k webovym funkcidam alebo vyuzivanie webovych funkcii inak, nez v sulade s touto zmluvou. Ak chce zakaznik poskytnut
pristup k svojmu Uctu tretej strane, moze jej ho poskytnut prostrednictvom webovych funkcii, ked' si tretia strana vytvori svoje vlastné uzivatelské
meno a heslo. AvSak zakaznik prebera plnd zodpovednost za Ukony akejkolvek takejto tretej strany suvisiace so systémom. Aby zakaznik
mohol vyuzivat webové funkcie, uzavrie zmluvu s poskytovatelom internetovych sluzieb (,ISP“) a musi mat pocita¢ a pripojenie na internet,
ktoré musia spifiat’ alebo presahovat $pecifikacie alebo minimalne poziadavky zverejnené spoloénostou John Deere - ISG, ak nejaké existuj.
Zakaznik bude vyhradne zodpovedny za vyber svojho ISP a za akékolvek poplatky ISP, podporu udrzby a iné vydavky ISP. Spolo¢nost’ John
Deere - ISG nebude niest Ziadnu zodpovednost za pripojenie ISP ani za Ziadne prepojenie internetovej komunikacie medzi po¢itatom zakaznika
a servermi. Vyuzivanie ISP zakaznikom nepovoluje spolo¢nosti John Deere - ISG poskytovat zalohu na pristup k webovym funkciam v pripade
zlyhania ISP alebo internetu a spolo¢nost John Deere - ISG nebude niest Ziadnu zodpovednost za akékolvek preruSenie alebo prestavku
webovych funkcii v dosledku prestoja alebo poruchy akéhokolvek internetového pripojenia alebo pripojenia ISP. Okrem tejto zmluvy bude pristup
zakaznika k telematickému webovému rozhraniu a jeho vyuzivanie podmienené akceptovanim akychkolvek dalSich zmluvnych podmienok,
ktoré predlozi spolo€nost’ John Deere - ISG v €ase prihlasenia sa alebo pristupu k webovym funkciam.

2.3 Aktivacia sluzieb. Aby zakaznik mohol vyuzivat telematické systémy na prislu§nom terminali, je potrebné najprv tieto telematické sluzby
na danom terminali aktivovat (,aktivacia“). K aktivacii spravidla dojde, ked spolocnost John Deere - ISG vyda kdd, ktory umozni hardvéru
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systému vyuzivat sluzby pocas obdobia predplatného, no v niektorych pripadoch mozno aktivaciu dokonéit bezdrétovym spdsobom alebo
prostrednictvom podpornej internetove] stranky spolo¢nosti John Deere - ISG (www.stellarsupport.deere.com). Aktivaciu vykona predajca
konajuci na nariadenie a v mene zakaznika. V Case aktivacie sa telematické sluzby zacnu pre aktivovany terminal a budu v platnosti do skoncenia
obdobia predplatného. Po uplynuti obdobia predplatného sa telematické sluzby, ktoré sa riadia touto zmluvou, skongcia, pokial sa zakaznik
nerozhodne kupit' si dalSiu zmluvu o predplatnom telematickych sluzieb spolo€nosti John Deere. Tato zmluva sa neobnovuje automaticky. Ak
spolo¢nost John Deere - ISG predlozi zakaznikovi v ¢ase kupy, aktivacie alebo obnovenia dalSieho obdobia predplatného sluzieb v den
nadobudnutia Uc€innosti alebo po fiom akékolvek zmluvné podmienky vratane novsej verzie tejto zmluvy, musi zakaznik tieto podmienky
akceptovat, aby umoznil takéto dalSie obdobie predplatného. V pripade akéhokolvek rozporu medzi takymito podmienkami a podmienkami tejto
zmluvy platia podmienky predlozené v €ase kupy, aktivacie alebo obnovenia dalSie obdobia predplatného sluzieb. V ramci poskytovania
telematickych sluzieb méze byt terminalu priradeny jedine¢ny kéd pre mobilnu alebo satelitni komunikaciu. Zakaznik potvrdzuje, Ze nema
Ziadne vlastnicke pravo na takyto kéd a spolo€nost’ John Deere - ISG mbze takyto kdd zmenit vyluéne podla svojho vlastného uvazenia.

2.4 Predplatena karta SIM. Spolo¢nost John Deere - ISG ponuka zakaznikovi telekomunikacnu sluzbu medzi strojmi (telekomunikacna
sluzba M2M). Na tento uc¢el moze hardvér systému obsahovat vynimatelnu kartu modulu identity predplatitela (“karta SIM”). Kartu SIM mozno
vyuzivat vyluéne na komunikaciu medzi strojmi a na prenosy udajov iba pomocou aktivovaného terminalu, ktory si mozno kupit iba od
autorizovaného predajcu spoloénosti John Deere - ISG alebo uz je nainstalovany na strojoch spoloénosti John Deere - ISG. Zakaznik
nemdze tretim stranam ponukat telekomunikaéné sluzby alebo sluzby M2M vo vlastnom mene. Zakaznik nenadobuda ziadne vlastnictvo
ku karte SIM. VSetky prava vratane udelenia prav na vyuzivanie softvéru nainStalovaného na kartach SIM zostavaju spolo¢nosti John Deere
- ISG. V pripade narusenia sluzieb bude mat spolo¢nost John Deere - ISG pravo vymenit alebo upravit karty SIM. Spolo€nost John Deere
- ISG si vyhradzuje pravo deaktivovat kartu SIM a vyuctovat zakaznikovi preplatenie akychkolvek dodatoénych vydavkov, ktoré jej vzniknd, ak
zakaznik pouziva kartu SIM na akykolvek iny ucel nez na vyuzivanie sluzieb. Zakaznik musi okamzite informovat spolo¢nost John Deere -
ISG v pripade, ze dbjde k strate alebo kradezi hardvéru systému, pripadne sa hardvér systému stane nefunkénym z dévodu poskod enia
alebo akéhokolvek nespravneho pouzitia. Zakaznik nema povolenie previest kartu SIM poskytnutd spoloénostou John Deere - ISG na tretiu
stranu bez vyslovného pisomného suhlasu spolo¢nosti John Deere — ISG. Ak bude zakaznik chciet vykonat prevod vopred nainstalovaného
alebo aktivovaného zariadenia, informuje nového zakaznika, Zze bude musiet uzavriet zmluvu o telematickych sluzbach so spolo¢nostou
John Deere - ISG. Takyto zakaznik poziada spolo€nost John Deere - ISG o prevod U¢tu zadkaznika a zvySného obdobia telematickych sluzieb
spolo¢nosti John Deere na nového vlastnika/zakaznika. Ak zakaznik neinformuje spolo€nost John Deere — ISG o prevode, spolo¢nost John
Deere — ISG nembdze zabezpecit spravne fungovanie sluzby alebo zarucit dévernost' udajov zakaznika.

2.5 Zneuzitie alebo podvodné vyuzivanie sluzby. Spolo¢nost John Deere - ISG mbze podla vlastného uvazenia obmedzit alebo zrusit
sluzby zakaznikovi podla tejto zmluvy, ak ma odévodnené podozrenie na zneuzitie alebo podvodné vyuzivanie sluzby. Zakaznik nezneuzije ani
podvodne nevyuzije sluzby a suhlasi, Ze (a) sa nezapoji do ani sa nezu€astni ziadneho zneuzitia ani podvodného vyuzitia sluzieb ani ho nepovoli,
(b) okamzite nahlasi predajcovi (alebo spolo¢nosti John Deere - ISG, ak je zakaznik predajcom) akékolvek takéto zneuzitie alebo podvodné
vyuzitie, o ktorom sa dozvie a (c) bude spolupracovat na akomkolvek vySetrovani alebo stihani tykajicom sa akéhokolvek zneuzitia alebo
podvodného vyuZitia, ktoré zacne spolo¢nost John Deere - ISG, jej pravni zastupcovi alebo zakladny poskytovatel bezdrétovych sluzieb.
Zakaznik nesie vyhradnu zodpovednost za poplatky, naklady alebo nahrady $kod vyplyvajluce zo zneuzivania alebo podvodného vyuzivania. K
,Zneuzivaniu alebo podvodnému vyuzivaniu“ sluzieb patri, okrem iného,: (l) pristup ku komunikaciam inych zékaznikov spolo¢nosti John Deere
- ISG, akéhokolvek predajcu alebo zakladného poskytovatela bezdrétovych sluzieb alebo informaciam o nich, ich pozmenenie alebo narusenie
alebo snaha o ¢okolvek z vy$3ie uvedeného, alebo pomoc inej osobe alebo subjektu pri vykonani alebo snahe o vykonanie Cohokolvek z vy$Sie
uvedeného, (Il) opatovné upravenie, falSovanie alebo neopravnené pripojenie k sieti akéhokolvek zakladného poskytovatela bezdrétovych
sluzieb, (lIl) inStalovanie akychkolvek zosilfiovacov, vylepSovacov, vyrovnavacov alebo inych zariadeni, ktoré upravuju radiové signaly alebo
frekvencie, na ktorych su poskytované sluzby, alebo na ktorych funguje hardvér systému spdsobom, ktory porusuje platné zakony alebo
nariadenie vlady, (IV) vyuzivanie sluzieb takym spbésobom, aby doslo k neodévodnenému naru$eniu sluzby jednym alebo viacerymi inymi
zakaznikmi alebo koncovymi pouzivatelmi alebo k neodévodnenému naruseniu schopnosti spolo€nosti John Deere - ISG alebo akéhokolvek
zakladného poskytovatela bezdrétovych sluzieb poskytovat sluzbu, (V) vyuzivanie sluzieb na dodanie nemravnych, lascivnych, urazlivych,
obscénnych alebo nezakonnych informacii alebo obsahu chraneného autorskym pravom, ktory nie je majetkom zakaznika, (VI) vyuzivanie
sluzieb bez povolenia na ukradnutom alebo stratenom zariadeni, (VII) neopravneny pristup k sluzbam alebo sluzbe akéhokolvek zakladného
poskytovatela bezdrotovych sluzieb, (VIII) vyuzivanie sluzieb na poskytovanie sluzieb protokolu voice over IP alebo obmedzenie pdsobnosti
alebo napojenie sa na predmetné sluzby s ciefom poskytovat' iné telematické sluzby nez su predmetné sluzby, (XI) vyuzivanie akejkolvek
schémy, faloSného zastupenia alebo faloSného zariadenia na kreditné karty s ciefom celkom alebo &iasto€ne sa vyhnut platbe za sluzby, (XII)
neopravnené vyuzivanie hardvéru systému, termindlu, nastaveni hardvéru systému alebo softvéru systému, (XIIl) spdsobenie, Ze hardvér
systému bude nainStalovany akoukolvek inou osobou alebo akymkolvek inym subjektom nez je predajca alebo ina osoba certifikovana
spolo¢nostou John Deere na intalaciu hardvéru systému, ktora spini kvalifikaéné predpoklady spolo€nosti John Deere - ISG (XIV) neopravneny
pristup, neopravnené vyuzivanie, pozmenenie alebo zni¢enie suborov, programov, postupov tykajlcich sa udajov v systéme alebo informacii
tykajucich sa predmetného zakaznika alebo akéhokolvek iného zakaznika spolo¢nosti John Deere - ISG (XV) vyuzivanie s cieflom spatne
analyzovat alebo klonovat systém alebo akykolvek pokus vytvorit nahradu alebo podobny servis prostrednictvom vyuzivania sluzieb alebo
pristupu k nim, (XVI) vyuzivanie na akykolvek nezakonny, nelegalny alebo podvodny ucel, (XVII) sledovanie miesta akejkolvek osoby bez
ziskania potrebnych predchadzajucich opravneni od takejto osoby, ktorymi povoli zakaznikovi a spolo¢nosti John Deere - ISG sledovat takéto
miesto, (XVIII) v pripade systémov vratane funkcie satelitnej komunikacie (a) akékolvek mechanizmy vratane cenovych rozdielov uréené na
presmerovanie akejkolvek prichadzajucej satelitnej komunikacie (vratane akéhokolvek hlasového alebo datového hovoru, ktory vznikne z
autorizovaného produktu alebo zariadenia poskytovatela satelitnych sluzieb aj pokusov o hovory na akékolvek platené Cisla, ktoré su uréené
na ukoncenie alebo presmerovanie cez branu poskytovatela satelitnych sluzieb alebo akéhokolvek operatora, ISC alebo IXC v mene
poskytovatela satelitnych sluzieb) vzniknutej v obvodoch verejnej telefénnej siete (,PSTN*), kiord je v sucasnosti smerovana na branu
poskytovatela satelitnych sluzieb, a potom odoslana k predplatitelom poskytovatela satelitnych sluzieb, na akékolvek iné miesto cielového
uréenia nez je brana poskytovatela satelitnej komunikacie spolo¢nosti John Deere - ISG (,poskytovatel satelitnych sluzieb“) alebo (b)
akékolvek mechanizmy uréené na obidenie bran poskytovatela satelitnych sluZieb na smerovanie hovorov prostrednictvom sieti PSTN, PLMN,
PTT, IXC alebo iného poskytovatela telekomunikaénych sluzieb alebo (c) akykolvek iny ukon alebo mechanizmus, ktory poskytovatel satelitnych
sluzieb podla svojho vyluéného posudenia urci za taky, ktory spdsobil zneuzitie siete alebo ma inym spdésobom potencialne Skodlivy uc€inok,
vratane nezvyc€ajného opotrebovania, na komunikaény systém poskytovatela satelitnych sluzieb alebo spdsobi, pripadne by mohol spdsobit’
neobvykly priebeh hovoru alebo nahromadenie hovorov alebo prevadzkové pretazenie siete. (XIX) poskytnut vyuzivanie alebo povolit
vyuzivanie predmetnej sluzby osobam v krajinach, na ktoré je uvalené embargo alebo ktoré su spojené s takymito krajinami, alebo ktoré su v
krajinach, kde tato sluzba nie je povolena. Ak déjde k jednému alebo viacerym takymto zneuzitiam alebo podvodnym vyuZitiam, bude spolo€nost
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John Deere — ISG méct okamzite prerusit’ sluzbu a odstupit od zmluvy o sluzbach. V takom pripade nebudu zakaznikovi pripisané na Gcet ani
vratené ziadne poplatky za preruSenia sluzieb vyplyvajuce z akéhokolvek obmedzenia alebo zruSenia sluzieb podla tejto asti ani ziadne
predplatenie sluzieb poCas obdobia takéhoto obmedzenia alebo nasledujuceho po takomto zruseni.

2.6 Posielanie SMS spréav. Ak sa zakaznik rozhodne dostavat v ramci predmetnych sluzieb kratke textové spravy (,SMS*) na svoje mobilné
zariadenie alebo e-mailové spravy, opraviuje tymto spolocnost John Deere - ISG, aby mu posielala SMS spravy alebo e-mailové spravy a
suhlasi, ze pre neho budu zavazné dalSie podmienky stanovené na stranke www.jdlink.com. Ak sa zakaznik rozhodne dostavat SMS spravy
na mobilné zariadenie, musi byt a zaru€uje, Ze je opravnenym pouzivatelom mobilného zariadenia. SMS spravy mozno prijimat na mobilnom
zariadeni vyuzivajucom poskytovatelov bezdrétového pripojenia uréenych na stranke www.jdlink.com. Zakaznik potvrdzuje, Ze ma pocas
obdobia platnosti tejto zmluvy moznost rozhodnut sa, ¢i bude alebo nebude dostavat SMS alebo e-mailové spravy. Pomoc v pripade problémov
s SMS spravami najdu navstevnici na stranke www.jdlink.com/SMSHelp alebo po odoslani e-mailu na adresu jdlinksupport@JohnDeere.com,
pripadne telefonicky na Cisle 800-251-9928 alebo odoslanim spravy s textom HELP na €. 74765. Ak sa zakaznici rozhodnu pre ukonéenie
dostavania SMS sprav, musia odoslat’ spravu s textom STOP na €. 74765. Pocet SMS sprav prijatych zakaznikom sa bude liSit v zavislosti od
aktivity stroja. Prijimanie SMS sprav zakaznikom moze viest k d'al§im poplatkom za spravy alebo data od poskytovatela bezdroétového pripojenia
zakaznika, za ktoré je zodpovedny vyhradne zakaznik.

3. Hardvér a softvér

a) Hardvér: Aby zakaznik mohol ziskat a prenasat udaje zo svojich strojov, musi mat aspori jeden aktivovany terminal kompatibilny s
telematickymi sluzbami spolo¢nosti John Deere - ISG (,terminal®). V tejto zmluve su terminaly spolu s prisluS§enstvom ako kable, kablové
zvazky a antény oznacované ako ,hardvér systému“. Ak hardvér systému nebol na stroji, ktory si zadkaznik kupil, vopred nainstalovany, je
potrebné kupit ho osobitne od autorizovaného predajcu a nainstalovat. Vyuzivanie hardvéru systému zakaznikom podlieha vSetkym
zmluvnym podmienkam tejto zmluvy ako aj vSetkym ostatnym zmluvnym podmienkam dohodnutym so zakaznikom v €ase kupy hardveéru
systému. b) Softvér: softvér sluzieb, softvér modemu a dalSi softvér alebo firmvér je zabudovany v hardvéri systému (,softvér systému®).
Softvér systému obsahuje chraneny kod spoloénosti John Deere - ISG alebo tretich stran s licenciou podla podmienok tejto ¢asti a moze
obsahovat kéd tretej strany s osobitnou licenciou podla Specifikacie v akejkolvek sprievodnej dokumentacii (napr. CD) k hardvéru systému.
Spolo¢nost John Deere - ISG udeluje zakaznikovi nevyluénu, odvolatefnud licenciu na vyuzivanie softvéru systému vyluéne (i) v suvislosti s
vyuzivanim systému a (ii) hardvérom systému. Spolo¢nost John Deere - ISG dalej udeluje zakaznikovi pravo previest po¢as zZivotnosti hardvéru
systému jeho licenciu na vyuzivanie softvéru systému, ktora nezahffa sluzby, pri prevode vlastnictva hardvéru systému. Zakaznik suhlasi, ze
spolo¢nost John Deere - ISG mbze aktualizovat' softvér systému na akomkolvek hardvéri systému zakaznika pocas obdobia platnosti tejto
zmluvy tak Casto, ako povazuje za vhodné. Zakaznik suhlasi, ze spolo¢nost John Deere - ISG méze aktualizovat softvér systému na
akomkolvek hardvéri systému zakaznika pocas obdobia platnosti tejto zmluvy tak Casto, ako povaZuje za vhodné. Zakaznik uloZi a
zabezpedi svoje Udaje pred inStalovanim akejkolvek aktualizacie. Spolo¢nost John Deere - ISG nie je zodpovedna za Ziadnu stratu udajov
z dévodu aktualizacie sluzby.

4. Inovacie a nové sluzby

Spolo¢nost’ John Deere - ISG mbze zakaznikovi ponuknut kiipu novych sluzieb alebo inovacie existujucich sluzieb. Inovacie mézu ponuknut
nové funkcie alebo zlepsit' vlastnosti sluzieb. Tato zmluva plati pre budlce inovacie, ktoré si zakaznik kupi. Nové sluzby alebo inovacie
sluzieb mézu stanovit odlisné zmluvné podmienky kupy a vyuzivania. Takéto nové zmluvné podmienky mozno k tejto zmluve pridat ako
prilohu a na zaklade rovnakého ustanovenia ako v pripade zmluvy o predplatnom telematickych sluzieb spolo¢nosti
John Deere. Nové funkcie alebo sluzby mézu podliehat samostatnej dohode.

5. Zhromazd'ovanie udajov

Spoloénost John Deere - ISG sa zavazuje reSpektovat a chranit osobné Gdaje zakaznika a citlivé udaje. VSetky osobné udaje zhromazdené
na zaklade tejto zmluvy su zhromazdené iba na Ucely plnenia sluzieb uvedenych v tejto zmluve.

5.1 Zhromazd'ovanie udajov na Uéely poskytovania sluzby. Spolo¢nost John Deere ISG mbze zhromazdovat udaje vytvorené vyuzivanim
strojného zariadenia a vybavenia spolo¢nosti John Deere - ISG a zhromazdené alebo ulozené v iom v sulade s touto zmluvou vratane hardvéru
systému a akéhokolvek hardvéru alebo zariadeni prepojenych so strojnymi zariadeniami a vybavenim spolo¢nosti John Deere - ISG spolu s
akymikolvek inymi Gdajmi, ktoré k webovej Casti telematickych sluzieb prida zakaznik a ktoré su v tejto zmluve definované ako ,strojové tdaje”
(ako napr., okrem iného, teplota chladiacej kvapaliny, poCet otacok, spotreba, prevadzkovy ¢as, histéria Udrzby a oprav atd.). Niektoré strojové
Udaje budl pristupné cez webové funkcie. Strojové Udaje (vratane akychkolvek strojovych Gdajov zhromazdenych na zéklade akychkolvek
samostatnych zmluv o predplatnom telematickych sluzieb medzi spolo¢nostou John Deere - ISG a zakaznikom) spolu s akymikolvek inymi
Udajmi (ako okrem iného napr. Gdaje o prostredi ako teplota, vihkost atd.), ktoré pridal do webovej €asti telematickych sluzieb zakaznik, budu
spolo¢ne oznacené ako ,udaje v systéme*. Spolo¢nost John Deere - ISG bude hostitelom, bude riadit a vyuzivat udaje v systéme v sulade s
podmienkami tejto zmluvy na poskytovanie sluzby. Spolo¢nost John Deere — ISG mdze rozsirit sluzby na vyrobné udaje. Vyrobné udaje
predstavuju dodato¢né informacie poskytnuté zakaznikom alebo tretimi stranami (ako okrem iného napriklad vyrobné udaje zariadeni).
Spoloénost John Deere - ISG mbze spracovavat a ukladat Udaje z externého systému alebo kombinovat informacie s ciefom poskytnut
sluzby pozadované zakaznikom.

5.2 Geolokacéné udaje. Ak je ponukana ako sluzba alebo inovovana funkcia, méze spolo¢nost John Deere - ISG s ciefom poskytovat sluzbu
zhromazdovat pomocou technolégie GSM udaje o polohe vo formate RTCM ako aj o referenéné body waypoint, zaznamy tras alebo hranice.
Zakaznik potvrdzuje, Ze mbze vyuzivat geolokané systémy na sledovanie polohy osoby, ak dana osoba dala svoj preventivny vyslovny
pisomny suhlas. Zakaznik potvrdzuje, Ze si vyziadal a ulozil vSetky nevyhnutné opravnenia od svojich zamestnancov, aby dodrzal zakony o
ochrane osobnych udajov a zmluvné ustanovenia. Zakaznik suhlasi, Ze ochrani spolo¢nost John Deere - ISG pred kazdou zodpovednostou
suvisiacou so zhromazdovanim geolokaénych udajov.

5.3 Pristup k iidajom a ich vyuzivanie. Zakaznik méze tiez kedykolvek opravnit alebo obmedzit' pristup predajcovi prostrednictvom webovych
funkcii. Zakaznik mbéze poziadat, aby spolo¢nost’ John Deere - ISG odobrala konkrétnym predajcom pristup k idajom v systéme a ich vyuzivaniu
prostrednictvom webovych funkcii. Spolo€nost’ John Deere - ISG uskutoéni takéto odobratie v priebehu tridsiatich (30) dni od platnej Ziadosti
zékaznika. Akykolvek takyto predajca s obmedzenym pristupom méze nadalej mat pristup k udajom v systéme, ktoré systém zhromazdi
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predtym, kym spolo¢nost’ John Deere odoberie pristup predajcovi. Odobratie pristupu predajcovi k udajom v systéme a ich vyuzivaniu méze
zabranit predajcovi poskytovat zakaznikovi dialkovu diagnostiku strojov, dialkovd udrzbu strojov alebo iné sluzby, ktoré zakaznikovi poskytuje
predajca. Zakaznici m6zu opravnit predajcov (,autorizovani predajcovia“) na pristup k tdajom o zékaznikovi v systéme a ich vyuzivanie.
Spolo¢nost John Deere - ISG mbze poskytnut autorizovanym predajcom informacie a Udaje na U€ely udrzby zariadenia zakaznika vratane
diagnostiky strojov, dialkovej udrzby (t. j. nielen poskytovat aktualizaciu, opravu, asistenciu) a aktualizacie softvéru komponentov stroja. Ak
zékaznik priradi spolu viaceré aktivované termindly do telematického webového rozhrania alebo prostrednictvom webovych funkcii, nebude
moct stanovit odlisné povolenia pre pristup k idajom pre kazdy jednotlivy terminal. Zakaznik musi skoér poskytnat rovnaké povolenia na pristup
k udajom pre vSetky takéto priradené aktivované terminaly.

5.4 Zasady ukladania a uchovévania Gdajov. Udaje o zékaznikoch sa ukladaji na serveroch spolo&nosti John Deere - ISG v USA. Pokial a
kym zakaznik nepoziada o odobratie pristupu k udajom v systéme spolo¢nosti John Deere - ISG, bude tato spolo€nost ukladat udaje v systéme
pocas obdobia predplatného za predpokladu, Ze takéto ukladanie udajov je v sulade so vSetkymi platnymi spolkovymi, Statnymi, provinénymi
alebo lokalnymi zakonmi a nariadeniami, vratane, okrem iného, zakonov jurisdikcii mimo Eurépskej unie, v ktorych su ulozené udaje v systéme,
v uplatnitefnom rozsahu. Spolo€nost’ John Deere - ISG bude mat pravo, nebude vSak povinna, ulozit Udaje v systéme neobmedzene alebo
vymazat' udaje v systéme kedykolvek po uplynuti vySSie uvedenych obdobi uchovavania Gdajov, pokial su takéto udaje uloZzené v sdlade so
vSetkymi platnymi spolkovymi, Statnymi, provinénymi a lokalnymi zakonmi a nariadeniami vratane, okrem iného, zakonov jurisdikcii mimo
Europskej Unie, v ktorych su uloZzené Udaje v systéme, v uplatnitelnom rozsahu. Zakaznik potvrdzuje a suhlasi, Ze Gdaje v systéme tykajuce sa
posielania sprav a polohy, ktoré su zo serveru(-ov) vymazané, nemozno obnovit ani znova vytvorit. Zakladni poskytovatelia bezdrétovych
sluzieb mézu okrem toho vytvorit zaznamy udajov o hovoroch (,CDR*) na u¢tovné a fakturaéné ucely a mézu ich v sulade s platnym zakonom
uchovavat po€as obdobia dihSieho ako devatdesiat (90) dni. Na terminali bude uloZena posledna poloha kazdého terminalu. Ak zakaznik
prevedie viastnictvo akéhokolvek hardvéru systému na ind stranu, zakaznik nemdéze viac mat’ viac pristup k idajom v systéme pridruzenym k
hardvéru systému, ktoré su zhromazdené po prevode.

5.5 Vyuzivanie Gdajov spoloénost'ou John Deere-ISG. Spolo¢nost John Deere - ISG ma pravo na pristup k siboru neanonymnych tGdajov o
zakaznikoch, aby mohla poskytovat zmluvne definovanu sluzbu (napr. JDLink). Zakaznik suhlasi, Zze spolocnost John Deere - ISG méze mat
pristup k udajom v systéme a vyuzivat ich v anonymnej a suhrnnej forme na Statistické ucely ako aj s cielom zlepsit alebo rozvinut produkty
spolocnosti John Deere, ur€it nové typy vyuzitia vybavenia alebo vytvorit nové sluzby.

Spolo¢nost’ John Deere - ISG mbze spristupnit Udaje o zakaznikoch externym stranam v dobrej viere, Ze takéto spristupnenie je odévodnene
potrebné, aby (a) bol dodrzany akykolvek platny zakon, nariadenie alebo povinna zakonna ziadost, (b) bola ochranena bezpecnost
akejkolvek osoby pred smrtou alebo vaznym telesnym zranenim, (c) sa zabranilo podvodu alebo zneuzitiu voéi nam alebo nasim
pouzivatelom, (d) boli ochranené nase majetkové prava alebo (e) bola ochranena spolo¢nost J. Deere a jej pridruzené spolo¢nosti alebo
zamestnanci pred akymkolvek sudnym konanim vyplyvajicim z udajov o zakaznikovi.

5.6 Platba a fakturovanie. Sluzby su poskytované formou predplateného pausalu. Vy$ka pausalu je uvedena v informaciach o produkte, ktoré
odovzda zastupca spolo¢nosti John Deere — ISG. Pausal bude uhradeny spésobom platby, ktory si vyberie zakaznik a ktory zakaznikovi oznami
spolo¢nost’ John Deere - ISG. Ak zakaznik v celku alebo Ciastocne neuhradi pausal, spolo¢nost John Deere - ISG mbze pozadovat Urok a
nahradu 8kéd v sulade so zakonnymi ustanoveniami. Spolo¢nost John Deere - ISG mbze tiez pozadovat od zakaznika vSetky odévodnené
naklady a vydavky vratane poplatkov za advokata, sudnych nakladov a poplatkov, ktoré vzniknu spolo¢nosti John Deere - ISG v suvislosti s
vymahanim danej platby. V pripade neuhradenia platieb alebo oneskorenia platieb méze spolo€nost John Deere - ISG prerusit poskytovanie
sluzby.

6. Obdobie platnosti a ukonéenie

6.1 Obdobie platnosti. Obdobie platnosti tejto zmluvy (,obdobie platnosti*) zagina plynut v den jej podpisania. Pociato¢né obdobie platnosti
tejto zmluvy (,po€iato€né obdobie platnosti‘) bude u¢inné v priebehu dvoch rokov pokial nie je dalej stanovené inak. Ak hardvér systému nie
je aktivovany (ako je uvedené v ¢asti 1.3) pocas pociatoéného obdobia platnosti, uplynie platnost tejto zmluvy po skonéeni pociatoéného obdobia
platnosti. Ak je hardvér systému aktivovany pocas pociato¢ného obdobia platnosti, bude tato zmluva pokracovat po¢as obdobia predplatného,
ktoré za¢ne plynut v deni aktivacie. ,Obdobie predplatného® znamena obdobie platnosti predplatného dohodnuté medzi spolo¢nostou John
Deere - ISG a zakaznikom pred podpisanim tejto zmluvy, ktoré skon&i vo vSetkych pripadoch v skor$i z nasledujucich datumov uplynutia
platnosti (i) dohodnutého obdobia platnosti predplatného alebo (ii) akéhokolvek ukonéenia tejto zmluvy.

6.2 Ukoncenie. Podstatné neplnenie alebo podstatné porusenie tejto zmluvy predstavuje pri¢inu jej ukonéenia a opravriuje protistranu na
ukonéenie tejto zmluvy alebo predplatného sluzby spolo¢nosti John Deere — ISG na zodpovedajucich terminaloch. K dévodu ukonéenia déjde,
ak zakaznik v zasade nesplni povinnosti uvedené v tejto zmluve. VSetky dalSie naroky su zaloZzené na zakonnych ustanoveniach.

6.3 Ukoncenie bez udania dévodu zo strany spoloénosti John Deere - ISG. Spolo¢nost John Deere - ISG méze ukonéit tuto zmluvu na
zaklade tridsatdriovej (30) vypovede poskytnutej zakaznikovi. Pokial k ukonéeniu nedbjde z dévodu dodrzania platnych zakonov, nariadeni
alebo sudnych prikazov, odskodni spolo¢nost John Deere - ISG na zaklade takéhoto ukonéenia zakaznika za pomerny diel poplatkov za sluzby,
ktoré jej zakaznik zaplatil. V rozsahu povolenom platnym zakonom bude za akékolvek takéto odSkodnenie zodpovedna vyluéne spolo¢nost
John Deere - ISG voci zakaznikovi v pripade akéhokolvek takéhoto ukoncenia bez udania dévodu.

6.4 Ukonéenie bez udania doévodu zo strany zakaznika. Zakaznik méze ukonéit tito zmluvu na zaklade tridsatdriovej (30) vypovede
poskytnutej spolo¢nosti John Deere - ISG. Na zaklade akéhokolvek ukonéenia tejto zmluvy podla tohto odseku nebude mat zakaznik pravo na
Ziadne odSkodnenie za Ziadne poplatky, ktoré zaplatil za sluzby alebo hardvér systému a nebude mat viac pristup k udajom v systéme
prostrednictvom webovych funkcii.
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7. Dévernost

7.1 Dovernost’ tejto zmluvy a informacii. Zmluvné podmienky tejto zmluvy vratane stanovenia cien predstavuju déverné udaje spolo¢nosti
John Deere - ISG. VSetky obchodné, prevadzkové alebo technické informacie, ktoré poskytne spolo€nost John Deere - ISG a ktoré su
oznacené ako doverné Udaje, je potrebné povazovat za déverné informacie spolo€nosti John Deere - ISG (,informacie). V priebehu platnosti
a nasledne poc¢as obdobia troch (3) rokov zakaznik (a) musi zaobchadzat so vSetkymi informaciami, ktoré dostane od spolo¢nosti John
Deere ISG na tento Ucel, ako s dévernymi (b) mbze vyuzivat tieto informacie v ramci plnenia tejto zmluvy, (c) méze kopirovat tieto informacie
v rozsahu nevyhnutnom na takyto ucel, (d) musi obmedzit spristupnenie tychto informacii tym zamestnancom a poradcom, ktori ich musia
vediet na ucely plnenia svojich povinnosti a (e) nesmu spristupnit tieto informacie tretim stranam bez predchadzajuceho pisomného suhlasu
spolo¢nosti John Deere - ISG.

Obmedzenia pouzivania a spristupnenia informacii zakaznikom neplatia pre informacie, pri ktorych méze zakaznik dokazat, ze (i) ich ziskal
uplne a nezavisle bez pouzitia informéacii od spolo€nosti John Deere - ISG, (ii) su alebo sa stali verejne znamymi bez akéhokolvek porusenia
tejto zmluvy na strane zakaznika, (iii) boli zakaznikovi zname v €ase ich spristupnenia ako informacie bez obmedzeni, (iv) boli schvalené
na spristupnenie po pisomnom schvaleni spolo¢nosti John Deere - ISG alebo (v) boli spristupnené v désledku nariadenia s pravnou mocou
vydaného sudom alebo inym verejnym organom v krajine, v ktorej ma zakaznik sidlo, avSak len v rozsahu takéhoto nariadenia a na ucely
tohto nariadenia, ak zakaznik najprv informuje spolo¢nost John Deere - ISG o takomto nariadeni a poskytne spolo¢nosti John Deere - ISG
moznost ziskat vhodny prikaz na ochranu, pokial takéto oznamenie nie je inak zakazané zakonom. Po uplynuti platnosti alebo predéasnom
ukonceni tejto zmluvy zakaznik okamzite vrati vSetky déverné alebo tajné informacie spolo€nosti John Deere - ISG alebo ich okamzite znici
(a poskytne ddkaz o ich zni€eni). Ak zmluvné strany uzavreli samostatnd zmluvu o zachovavani dévernosti na ochranu dévernych alebo
tajnych informacii, platia podmienky takejto zmluvy pred tymto ¢lankom.

8. Obmedzenie zodpovednosti

Spoloénost John Deere - ISG nesie bez obmedzenia zodpovednost' za Umyselnu Skodu alebo $kody spésobené hrubou nedbanlivostou. V
pripade nezavaznej nedbanlivosti nesie spolo¢nost John Deere - ISG zodpovednost bez obmedzenia za umrtie alebo poSkodenie zdravia.
Zodpovednost za $kodu na majetku alebo finanénu $kodu suvisiacu s predpokladatelnymi poSkodeniami, ktoré su pre tento typ zmluvy alebo
charakter sluZieb obvyklé, je obmedzena maximalne na 12 500 EUR na zakaznika. Ak zodpovednost za Skody pri jednom skutku alebo
udalosti spésobi Skody viacerym zakaznikom, je zodpovednost za Skody obmedzena maximalne na vySku 500 000 EUR, pricom obmedze nie
plati na jedného zdkaznika, ako je uvedené vy$Sie. Ak ndhrada Skody za jednu udalost presiahne maximalnu splatnd sumu 500 000 EUR,
bude tato suma pomerne rozdelend medzi poSkodené sumy maximalne do vySky na jedného zékaznika, ako je uvedené vy3Sie. Zmluvné
strany okrem toho suhlasia, ze zasadny zavazok je zavazok, ktory je povazovany za rozhodujuci pre spinenie tejto zmluvy. Nedodrzanie
zdsadného zavazku sa povazuje za poruSenie zmluvy, ktoré ohrozuje plnenie jej cielov a ktoré zakaznik méze za normalnych podmienok
odbévodnene o¢akavat pri podobnej sluzbe. Zodpovednost spolo¢nosti John Deere - ISG za akékolvek dalSie $kody sa tymto vyslovne
vylu€uje. Akakolvek zodpovednost na zaklade nemeckého zakona o zodpovednosti za vyrobky ako aj na zaklade povinne platnych zakonov
zostava neovplyvnena.

9. Ostatné ustanovenia

9.1 Spéatny prevod zmluvy - pridruZzené a spriaznené spoloénosti. Spolo¢nost John Deere - ISG méze spatne previest tuto zmluvu na
inu pridruZzenu spolo€nost so v8etkymi pravami a zavazkami alebo narokmi z nej vyplyvajucimi. Akékolvek prava a vysady udelené
spolo¢nosti John Deere - ISG v sulade s ustanoveniami tejto zmluvy sa udeluju aj pridruzenym a spriaznenym spolo¢nostiam. Pridruzené
alebo spriaznené spoloCnosti su spolo¢nosti alebo iné pravne subjekty, ktoré priamo alebo nepriamo kontroluju spolo¢nost
John Deere - ISG alebo su jednotlivo priamo alebo nepriamo kontrolované spolu so spoloénostou John Deere - ISG podstatnym podielom
vys$Sim ako patdesiat percent (50 %).

9.2 Jazyk, platné pravo a sudna pésobnost. Zmluvnym jazykom je angli¢tina. Na informacéné ucely mdze byt priebezne zabezpecéeny
bezplatny nezavazny preklad. V pripade pochybnosti je rozhodujuca anglicka verzia. Tato zmluva podlieha nemeckému zakonu a musi byt
podla toho interpretovana. V8etky spory vyplyvajuce z predmetu tejto zmluvy je potrebné predloZit prislusnému sidu v Mannheime a v
suvislosti s rieSenim takychto sporov sa zakaznik podriaduje jurisdikcii tohto sudu.

9.3 Klauzula o oddelitelnosti, klauzula o vzdani sa prav. Ak sa ustanovenie tejto zmluvy ukaze byt nevymahatelnym, neovplyvni to
vymahatelnost ostatnych ustanoveni, zmluvné strany nahradia dotknuté ustanovenie vymahatelnym, ktoré bude ¢o najviac odrazat ucel a
ekonomicky ucinok dotknutého ustanovenia. Vzdanie sa prava sudne stihat poruSenie ustanovenia tejto zmluvy jednou zo zmluvnych stran
sa neinterpretuje ako vzdanie sa prava na sudne stihanie naslednych poruseni.

9.4 Oznamenia. VSetky oznamenia musia byt v pisomnej podobe a budu povazované za odovzdané v pripade odoslania doporuéenym
listom na adresu: John Deere GmbH & Co. KG, Intelligent solutions Group, StralRburger Allee 3, Kaiserslautern.

9.5 Vyssia moc. Ziadna zo zmluvnych stran nie je zodpovedna voéi druhej za neplnenie alebo omeskanie v plneni povinného zavazku, ak
je dovodom takéto neplnenia alebo oneskorenia udalost vy$sej moci, prirodné katastrofy, Strajky, teroristické ¢iny, obgianske nepokoje,
dodrziavanie zakonov alebo oficialnych prikazov alebo iné udalosti, ktoré st mimo sféry vplyvu danej zmluvnej strany za predp okladu, ze
dana zmluvna strana okamzite pisomne informuje o takejto okolnosti a obnovi plnenie hned ako to bude mozné a ak druha zmluvna strana
moze ukongit tuto zmluvu v pripade dlh$ieho pretrvavania danej okolnosti nez devatdesiat (90) dni a zmluvna strana, ktora meska s plnenim
zmluvy, neuviedla, Ze bude schopna obnovit plnenie svojich zavazkov v primeranom ¢asovom ramci.

9.6 Obmedzenia dovozu a vyvozu. Zakaznik potvrdzuje, Ze vSetky sluzby, hardvér systému, softvér systému, chranené tdaje, know-how
alebo iné udaje pripadne informacie (dalej len ,produkty”) ziskané od spolo¢nosti John Deere - ISG mbzu podliehat zakonom na kontrolu
dovozu alebo vyvozu jednej alebo viacerych krajin a podla toho méze byt ich dovoz, vyvoz a opatovny vyvoz obmedzeny alebo zak azany.
Zakaznik preto suhlasi, Ze nebude priamo ani nepriamo dovazat, vyvazat, opatovne vyvazat ani nespdsobi dovoz, vyvoz alebo opatovny
vyvoz ziadnych takychto produktov do Ziadnej destinacie, ziadnemu subjektu alebo osobam, ktoré su podla akéhokolvek zakona alebo
nariadenia zakazané alebo obmedzené, pokial najprv neziska predchadzajuci pisomny suhlas spolo¢nosti John Deere - ISG a akéhokolvek
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platného vladneho subjektu bud v pisomnej forme alebo v stlade s platnym nariadenim, ktoré méZe byt priebezne upravované a doplifiané.
Zakaznik suhlasi, ze Ziadne produkty, ktoré dostane od spolocnosti John Deere - ISG nebudu priamo vyuzité v koncovom pouziti na
technologiu striel, citlivé jadrové alebo chemické biologické zbrane ani nebudu Ziadnym spdsobom prevedené na ziadnu stranu s cielom
akéhokolvek takéhoto koncového pouzitia. Zakaznik bude vyuzivat’ produkty iba v krajine, ktora je na stranke www.jdlink.com uvedena
v zozname pripustnych krajin.

9.7 Celd zmluva. Tato zmluva obsahuje nariadenia o ochrane a bezpecnosti udajov ako aj jednotlivé podmienky vyuzivania rezervovanych
sluzieb, vSetky opatrenia, dohody a uistenia medzi zmluvnymi stranami. Tato zmluva nahradza vSetky predchadzajuce dokumenty, rokovania
a dohody tykajuce sa predmetu zmluvy. VSetky dalSie alebo odporujuce zmluvné podmienky navrhnuté zakaznikom alebo uvedené v
objednavke budu odmietnuté a budu u€inné iba po vyslovnom pisomnom schvaleni spoloénostou John Deere - ISG.

Zéakaznik (meno, adresa)

si objednal/-a sluzby popisané v zmluve o dodani produktu vyssie pre

zariadenie so sériovym ¢&islom

a pre Cislo objednavky

Zakaznik si precital prilozené podmienky a ustanovenia pre konkrétnu krajinu a ich prijatie potvrdzuje svojim podpisom.

Zakaznik berie na vedomie a suhlasi so skutoénostou, Ze objednavka prisludnej sluzby zaklada povinnost uhradit poplatok.

Podpis Zakaznika Datum
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JOHN DEERE

John Deere - ISG Telematic Subscription (JDLink)

This contract governs the use of the John Deere - ISG Telematic Systems that is to be concluded between Customer and
John Deere — ISG.

John Deere - ISG has developed and sells various telematics systems. They consist of telematics hardware, software and services
(the "Systems") and are sold via John Deere - ISG dealers or other commissioned parties ("Dealers"). This Contract contains the terms and
conditions for the use of the John Deere - ISG Telematics System by the Customer, including access to the John Deere - ISG Telematics web
service and its use.

To provide the services under this Agreement, Customer must activate one (and only one) compatible telematic gateway (“Terminal”). This
Contract sets forth the terms governing Customer’s activation and use of the Systems on a single Terminal, including access to and usage of
the Web Functions (defined in Section 1.1) during the Subscription Period (defined in Section 5.1). If the Customer wishes to activate more than
one Terminal, the Customer must execute a separate Contract for each Terminal.

1. Contracting Parties

This Contract is concluded between John Deere GmbH & Co. KG, represented by Intelligence Solution Group (ISG), Strassburger Allee 3,
Kaiserslautern (John Deere - ISG) and the Customer. John Deere GmbH & Co. KG is entitled to transfer the contractual relationship to
companies affiliated with Deere & Company without requiring the consent of the Customer. The Customer will be informed of this.

2. Object of the contract

2.1 Web Functions. The Telematic Services include a proprietary web-based solution (the “Web Functions”) resident on one or more servers
(each a “Server”). The Web Functions allow Customer to use Customer’'s computer to view and manage data stored on the Servers that has
been obtained from the System Hardware (defined in Section 2.1). The Telematic Services also include data and software management services,
which include services that enable the collection, management and transfer of data between System Hardware and Servers, and services that
enable machine diagnostics, remote servicing and software updates for various components of a machine. The service may include the provision
of telecommunications and/or satellite based communication (if offered at the customer location) services in accordance with the German
Telecommunications Act (TKG), the Telemedia Act (TMG) and the Federal Data Protection Act (BDSG) for machine-to-machine
communication devices (M2M communication devices) using the mobile telephone network. The Telematic Services will be enabled through
one or more wireless telecommunications providers duly authorized by John Deere - ISG (each, including the Satellite Provider if offered, an
“Underlying Wireless Provider”). The Telematic Services include only those services set forth in this Contract and expressly exclude any
services that may be offered by any Underlying Wireless Provider other than those which John Deere - ISG uses to provide the Services pursuant
to this Contract. The service may be made available in other European countries through the local provider's roaming services. The range
and signal strength may vary from location to location and are dependent on the range and signal strength of the local provider. John Deere
- ISG does not guarantee certain coverage, range, or signal strength.

The Customer instructs John Deere - ISG to consolidate data captured and collected via the Services in accordance with the provisions of
this Contract, the "Regulation on data protection and data security" and in compliance with the agreed technical and organisational measures
in central systems and to make it available to the Customer from there for use under this Agreement.

2.2 Use of the Web functions. During the Subscription Period, Customer will have access to and use of the Web Functions available at
www.jdlink.com or myjohndeere.com (the “Telematic Web Interface”), a website managed by John Deere - ISG. John Deere - ISG will assign
to Customer user name(s) and password(s) for Customer’s use of the Web Functions. Customer will control access to and use of the user
name(s) and password(s) by Customer’s employees, and Customer will promptly notify John Deere - ISG of any unauthorized use of the user
name(s) or password(s). Customer will not (i) permit access to or use of the Web Functions via the Customer user name and/or password by
any third parties, or (ii) assign or transfer access to the Web Functions or use the Web Functions except as set forth in this Contract. If Customer
desires to provide access to Customer's account to a third party, Customer may grant access to the third party via the
Web Functions after the third party creates its own user name and password. However, Customer assumes full responsibility for the actions of
any such third party with respect to the System. To use the Web Functions, Customer will contract with an Internet Service Provider (“ISP”) and
have a computer and connection to the Internet that both meet or exceed the specifications or minimum requirements published by
John Deere - ISG, if any. Customer will be solely responsible for the choice of its ISP and for any ISP fees, maintenance support, and other ISP
expenses. John Deere - ISG will not have any responsibility for the ISP connection or any Internet communications link between Customer’s
computer and the Servers. Customer’s use of an ISP does not permit John Deere - ISG to provide backup for access to the Web Functions in
the event of a failure of the ISP or Internet, and John Deere - ISG will not have any liability for any interruption or break in the Web Functions as
a result of downtime or failure of any Internet or ISP connection. In addition to this Contract, Customer’s access to, and use of, the Telematic
Web Interface will be conditioned upon acceptance of any additional terms and conditions presented by John Deere - ISG at the time of log-in
or access to the Web Functions.

2.3 Service activation. To enable Customer to use the Telematic Systems on a particular Terminal, the Telematic Services for that Terminal
must first be activated (“Activation”). Activation will ordinarily occur upon issuance by John Deere - ISG of a code that will enable the System
Hardware to use the Services during the Subscription Period, but in some cases Activation may be accomplished wirelessly or via
John Deere - ISG’s support website (www.stellarsupport.deere.com). The Activation will be performed by a Dealer acting at the direction of and
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on behalf of the Customer. At the time of Activation, the Telematic Services will commence for the activated Terminal and will continue in effect
until the end of the Subscription Period. Upon expiration of the Subscription Period the Telematic Services governed by this Contract will cease,
unless Customer elects to purchase an additional John Deere Telematic Subscription Contract. This Contract does not automatically renew. If
any terms and conditions are presented to Customer by John Deere - ISG at the time of purchase, activation, or renewal of an additional Services
Subscription Period on or after the Effective Date, including a more recent version of this Contract, Customer must accept such terms to enable
such additional Subscription Period. In the event of any conflict between such terms and the terms of this Contract, the terms presented at the
time of purchase, activation or renewal of the additional Services Subscription Period shall prevail. As part of the provision of the Telematic
Services, the Terminal may be assigned a unique mobile or satellite communication code. Customer acknowledges that Customer has no
property right in such code, and John Deere - ISG may change or reassign such codes in John Deere - ISG’s sole discretion.

2.4 Prepaid SIM card. John Deere - ISG offers the Customer a machine-to-machine telecommunications service (M2M telecommunications
service). For this purpose the System Hardware may include a removable subscriber identity module card (“SIM Card”). The SIM card may be
used exclusively for machine-to-machine communication and data transfers only in conjunction with an activated terminal that can only be
purchased from an authorized John Deere - ISG dealer or is already installed on John Deere - ISG machines. The customer is not allowed
to offer telecommunication services or M2M services in own name to third parties. The Customer does not acquire any ownership of the
SIM Card. All rights, including the granting of rights to use the software installed on the SIM Cards shall remain with John Deere - ISG. In
the event of service disruptions, John Deere - ISG shall be entitled to replace or modify the SIM Cards. John Deere- ISG reserves the right
to deactivate the SIM Card, and to bill Customer for the reimbursement of any additional expenses incurred by John Deere - ISG, if Customer
uses the SIM Card for any purpose other than utilizing the Services. The Customer must promptly inform John Deere - ISG in the event that
part of the System Hardware becomes lost or stolen, or becomes inoperative due to damage, or if it has been misused in any way. The
customer is not allowed to transfer the SIM card provided by John Deere - ISG to a third party without John Deere — ISG express prior
consent. In case the customer may be willing to perform the transfer of a preinstalled and/or activated device the customer will inform the
new customer that he/she will need to enter a telematic agreement with John Deere - ISG. The customer will request at John Deere - ISG
the transfer of the customer account and the remaining John Deere Telematic Service period to the new owner/customer. In case the
customer fails to inform John Deere — ISG about the transfer John Deere - ISG cannot ensure the correct functionality of the service and/or
grant the confidentiality of the customer’s data.

2.5 Abuse or fraudulent use of the Service. John Deere - ISG may restrict or cancel, at its sole discretion, Customer’s Services under this
Contract if there is a reasonable suspicion of Abuse or Fraudulent Use. Customer will not abuse or make fraudulent use of the Services, and
agrees (a) not to engage or participate in, or permit, any Abuse or Fraudulent Use of the Services, (b) to promptly report to Dealer (or to
John Deere - ISG if Customer is a Dealer) any such Abuse or Fraudulent Use of which Customer becomes aware, and (c) to cooperate in any
investigation or prosecution relating to any Abuse or Fraudulent Use initiated by John Deere - ISG, legal representatives of John Deere - ISG,
or any Underlying Wireless Provider. Customer is solely liable for charges, costs or damages resulting from Abuse or Fraudulent Use. “Abuse
or Fraudulent Use” of the Services includes, but is not limited to: (I) Accessing, altering, or interfering with the communications of and/or
information about another customer of John Deere - ISG, any Dealer, or any Underlying Wireless Provider or attempting or assisting another
person or entity to do or attempt any of the foregoing; (Il) Rearranging, tampering with or making an unauthorized connection to any Underlying
Wireless Provider’s network; (lll) Installing any amplifiers, enhancers, repeaters, or other devices that modify the radio signals or frequencies
upon which the Services are provided or operating the System Hardware in a manner that violates applicable law or governmental regulation;
(IV) Using Services in such a manner so as to interfere unreasonably with the use of service by one or more other customers or end users or to
interfere unreasonably with John Deere - ISG’s or any Underlying Wireless Provider’s ability to provide service; (V) Using Services to convey
obscene, prurient, defamatory, salacious, or unlawful information or copyrighted content that is not the property of Customer; (VI) Using Services
without permission on a stolen or lost device; (VII) Unauthorized access to Services or any Underlying Wireless Provider’s service; (VIII) Using
the Services to provide voice over IP services, or tethering or tapping into the Services to provide telematic services other than the Services;
(XI) Using any scheme, false representation or false credit device, with the intent to avoid payment, in whole or in part, for Services; (XII)
Unauthorized maodification of System Hardware, Terminal, System Hardware settings, or System Software; (XIII) Causing the System Hardware
to be installed by any person or entity other than a Dealer or other John Deere certified System Hardware installer qualified by John Deere -
ISG; (XIV) Unauthorized access to, use of, alteration of, or destruction of the System Data files, programs, procedures, or information related to
Customer or any other John Deere - ISG customer (XV) Use with the intent to reverse engineer or clone the System, or any attempt to create a
substitute or similar service through use of, or access to, the Services; (XVI) Use for any unlawful, illegal or fraudulent purpose; (XVII) Tracking
the location of any person without first obtaining all necessary prior authorizations from such person to permit the Customer and John Deere -
ISG to track such location; (XVIII) For Systems including satellite communication functionality, (a) any mechanisms, including pricing differentials,
intended to divert to any destination other than John Deere - ISG’s satellite communication provider's (the “Satellite Provider”) gateway any
inbound satellite traffic (including any voice or data call that is originated from the Satellite Provider's authorized product or device including
attempted calls to toll numbers which is destined to terminate or be routed through the Satellite Provider's gateway or any carrier, ISC or IXC on
behalf of the Satellite Provider) originating from a Public Switched Telephone Network (“PSTN”) and currently routed to the Satellite Provider’s
gateway and then forwarded to Satellite Provider subscribers or (b) any mechanisms intended to bypass Satellite Provider gateways for routing
of calls through any PSTN, PLMN, PTT, IXC or other telecommunications provider or (c) any other act or mechanism which the Satellite Provider
determines in its sole judgment constitutes network abuse or otherwise has a potentially damaging effect, including abnormal wear and tear, on
the Satellite Provider's communications system or causes or could potentially cause abnormal call service performance or call and/or network
congestion. (XIX) provide the use or allow the use of the service of persons located or connected with embargo countries or in countries where
the service is not allowed. In case one or more of such abuse or fraudulent use John Deere —ISG will be allowed to interrupt immediately the
service and withdraw from the service contract. In this case the Customer will not be credited or refunded any charges for Services interruptions
resulting from any restriction or cancellation of Services under this Section or any prepayment for Services during the period of such restriction
or following such cancellation.

2.6 SMS Messaging. If Customer elects to receive short message service (“SMS”) messages to Customer’s mobile device and/or email
messages as part of the Services, Customer hereby authorizes John Deere - ISG to send SMS messages and/or email messages to Customer
and agrees to be bound by the additional terms set forth at www.jdlink.com. To elect to receive SMS messages on a mobile device, Customer
must be, and warrants that Customer is, the authorized user of the mobile device. SMS messages may be received on mobile devices utilizing
the wireless carriers identified at www.jdlink.com. Customer acknowledges that Customer has the option for the term of this Contract to opt-in
or opt-out of receiving SMS and/or email messages. For assistance with SMS message issues, Customers may visit www.jdlink.com/SMSHelp,
email jdlinksupport@JohnDeere.com, or call 800-251-9928, or text HELP to 74765. To opt-out of receiving SMS messages, Customers in must
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text STOP to 74765. The number of SMS messages received by Customer will vary depending upon machine activity. Customer’s receipt of
SMS messages may result in Customer incurring additional messaging or data fees from Customer’s wireless carrier for which Customer is
solely liable.

3. Hardware and Software

a) Hardware: In order to retrieve and transfer data from the Customer's machines, the Customer must have at least one enabled,
John Deere - ISG compatible telematics terminal ("Terminal). In this Contract, the Terminals together with accessories such as cables,
cable harnesses and antenna shall be referred to as "System Hardware". If the System Hardware has not already been pre-installed in the
machine that the Customer has purchased, it must be purchased and installed separately at an authorised Dealer. The use of the System
Hardware by the Customer is subject to all of the terms and conditions of this Contract as well as all other terms and conditions agreed with
the Customer at the time of purchasing the System Hardware. b) Software: the services software, modem software, and other software and/or
firmware are resident on the System Hardware ("System Software"). The System Software contains proprietary code of John Deere - ISG or
third parties licensed under the terms of this section and may include third party code separately licensed as specified in any documentation
(e.g., a CD) accompanying the System Hardware. John Deere - ISG grants to Customer a non-exclusive, revocable license to use the System
Software solely (i) in conjunction with use of the System, and (i) with System Hardware. John Deere - ISG further grants Customer the right to
transfer its license to use the System Software, which does not include the Services, during the useful life of the System Hardware in conjunction
with the transfer of the ownership of the System Hardware. Customer agrees that John Deere - ISG may update the System Software on any of
Customer’s System Hardware during the term of this Contract as often as is deemed appropriate by John Deere - ISG. Customer agrees that
John Deere — ISG may update the System Software on any Customer’s System Hardware during the term of this contract as often as is
deemed appropriate by John Deere - ISG. Customer will store and secure its data before any update installation. John Deere - ISG is not
liable for any data loss due to the update of the service.

4. Upgrades and new services

John Deere - ISG may offer to the Customer the purchase of new services or upgrades of the existing services. Upgrades may offer new
functions or enhance service properties. This agreement shall apply to the future upgrades purchased by the customer. New services or
service upgrades may provide different terms and/or condition of purchase and use. The new terms and condition may be added as annex
to this contract and subject to the same provision as the John Deere Telematic subscription contract. New features or services may be
subject to a separate agreement.

5. Data Collection

John Deere - ISG commits to respect and protect customer’s personal data and sensitive data. All personal data collected under this
agreement are collected only to the purpose of fulfilling the services provided in this contract.

5.1 Collection of data to provide the service. John Deere ISG may collect data generated by the use of, collected by, or stored in
John Deere - ISG machinery and equipment pursuant to this Contract, including the System Hardware and any hardware or devices interfacing
with John Deere - ISG machinery and equipment, together with any other data added to the web portion of the Telematic Services by Customer
here defined as "Machine Data" (like i.e. but not exclusively Cooling agent temperature, Rotational speed, Consumption, Operating time,
maintenance and repair history etc.). Some Machine Data will be accessible via the Web Functions. Machine Data (including any Machine Data
collected pursuant to any separate Telematic Subscription Contracts between John Deere - ISG and Customer) together with any other data
(like i.e. but not exclusively environmental data such as temperature, moisture etc.) added to the web portion of the Telematic Services by
Customer will be collectively referred to as the “System Data”. John Deere - ISG will host, manage, and use the System Data pursuant to the
terms of this Contract in order to provide the Service. Furthermore John Deere — ISG may expand the services to production data. Production
data are additional information provided by customer or third parties (like i.e but not exclusively equipment production data) John Deere -
ISG may process and save data from external system or combine information in order to provide the services requested by the customer.

5.2 Geolocation Data. If offered as a service or an upgrade feature John Deere - ISG may collect, using GSM technology, in order to provide
the service, position data in RTCM format as well as Waypoints, track logs and/or boundaries. The customer acknowledges that he/she may
only use geolocation systems to track the position of a person if the person has given its preventive explicit written consent. Customer
confirms that he requested and stored all necessary authorizations from his employees in order to be compliant with local data privacy laws
and contractual provisions. Customer agrees to held John Deere - ISG free of all responsibility related to the collection of geolocation data.

5.3 Access to and Use of Data. Customer may also authorize or restrict Dealer access via the Web Functions at any time. Customer may
request that John Deere - ISG remove access to and use of System Data to specific Dealers via the Web Functions. John Deere - ISG will
effectuate such removal within thirty (30) days of Customer’s valid request. Any such restricted Dealer may continue to have access to System
Data collected by the System prior to John Deere - ISG’s removal of the Dealer’'s access. Removal of a Dealer’s access to and use of System
Data may prevent the Dealer from providing remote machine diagnostics, remote machine servicing or other services to Customer provided by
the dealer. Customers may authorize dealers ("Authorized Dealers”) to access and use Customer’s System Data. John Deere - ISG may provide
Authorized Dealers information and data for the purpose of servicing Customer’s equipment including machine diagnostics, remote servicing
(i.e. but not exclusively to provide update, repairs, assistance) and machine component software updates. If Customer associates multiple
activated Terminals together in the Telematic Web Interface or through the Web Functions, Customer will not be able to set different data access
permissions for each individual Terminal. Rather, Customer must make the same data access permissions for all such associated activated
Terminals.

5.4 Data storage and retention policy. Customer data are stored on John Deere - ISG Servers based in the US. Unless and until Customer
requests removal of John Deere - ISG’s access to and use of System Data John Deere - ISG will store the System Data during the Subscription
Period, provided such data storage is in compliance with all applicable federal, state, provincial and local laws and regulations, including, but
not limited to, as applicable, laws of non-EU jurisdictions where System Data is stored. John Deere - ISG will have the right, but not the obligation,
to store the System Data indefinitely, or to delete the System Data at any time upon expiration of the above-stated retention periods provided
such data storage is in compliance with all applicable federal, state, provincial, and local laws and regulations, including, but not limited to, as
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applicable, laws of non-EU jurisdictions where System Data is stored. Customer acknowledges and agrees that messaging and position System
Data deleted from the Server(s) cannot be retrieved or re-created. In addition, the Underlying Wireless Providers may generate call data records
(“CDRs”) for billing and invoicing purposes, and the Underlying Wireless Providers may retain the CDRs for longer than a ninety (90) day period,
in accordance with applicable law. The last position of each Terminal will be stored on the Terminal. If Customer transfers ownership of any
System Hardware to another party, Customer may no longer have access to the System Data affiliated with the System Hardware that is collected
after the transfer.

5.5 John Deere-ISG usage of data. John Deere - ISG is entitled to access the non-anonymised customer data set to provide the contractually
defined service (e.g. JDLink). Customer agrees that John Deere - ISG may access and use System Data in anonymized and aggregated form
for statistical purposes as well as to improve or develop John Deere products, identify new usage types of equipment and/or develop new
services.

John Deere - ISG may disclose customer data to outside parties when we have a good faith belief that disclosure is reasonably necessary
to (a) comply with any applicable law, regulation or compulsory legal request; (b) protect the safety of any person from death or serious
bodily injury; (c) prevent fraud or abuse against us or our users; (d) to protect our property rights; or (e) defend Deere and its affiliates or
personnel from any legal proceedings arising out of customer data.

5.6 Payment and Invoicing. The services are provided in form of a prepaid flat rate. The amount of the flat rate is provided in the product
information handed out by the John Deere — ISG representative. The flat rate will be paid on the payment method chosen by the customer and
communicated to the customer by John Deere - ISG. If the customer wholly or partially does not pay the flat rate, John Deere - ISG may demand
interest and damages in accordance with the statutory provisions. John Deere - ISG may also request to the customer all reasonable costs and
expenses, including attorney fees, court costs and fees incurred by John Deere - ISG in the context of the recovery of the payment. In case of
lack of payments or delay in payments John Deere - ISG may interrupt the provision of the service.

6. Term and Termination

6.1 Term. The term of this Contract (the "Term") shall commence on the date of signature. The initial term of this Contract (the
“Initial Term”) will continue in effect for a period of two years except as set forth below. If the System Hardware is not activated (as provided in
Section 1.3) within the Initial Term, this Contract will expire at the end of the Initial Term. If the System Hardware is activated within the Initial
Term, this Contract will continue for the Subscription Period, which will commence upon the date of Activation. The “Subscription Period” is
the subscription term agreed between John Deere - ISG and Customer prior to execution of this Contract, and ends in all cases upon the earlier
of the expiration of (i) the agreed subscription term or (ii) any termination of this Contract.

6.2 Termination. A substantial non-performance or a substantial breach of this contract represents a cause for termination and entitles the
opposing party to terminate this agreement and/or the corresponding terminal subscriptions for the John Deere — ISG service. A reason for
termination occurs if the customer basically does not meet the obligations contained in this agreement. All further claims are based on the
statutory provisions.

6.3 Termination for Convenience by John Deere - ISG. John Deere - ISG may terminate this Contract upon thirty (30) days notice to
Customer. Unless such termination is for the purpose of compliance with applicable laws, regulations, or court orders, upon such termination,
John Deere - ISG will reimburse Customer a prorated portion of the Service fees Customer has paid to John Deere - ISG. To the extent permitted
under applicable law, any such reimbursement will be John Deere - ISG’s sole liability to Customer for any such termination for convenience.

6.4 Termination for Convenience by Customer. Customer may terminate this Contract upon thirty (30) days notice to John Deere - ISG. Upon
any termination of this Contract under this paragraph, Customer will not be entitled to any refund of any fees paid by Customer for the Services
or System Hardware and Customer will no longer have access to the System Data via the Web Functions.

7. Confidentiality

7.1 Confidentiality of the Contract and information. The terms and conditions of this Contract, including the pricing, are the confidential
data of John Deere - ISG. All business, operational or technical information provided by John Deere - ISG that is marked as confidential
data shall be considered the confidential information of John Deere - ISG ("Information"). During the term and for a period of three (3) years
thereafter, the Customer (a) must treat all Information received from John Deere - ISG as confidential, (b) may only use this Information
within the scope the performance of this Contract, (c) may only copy this Information to the extent necessary for this purpose, (d) must
restrict the disclosure of this Information to those of its employees and consultants which require knowledge of it for the performance of their
duties, and (e) must not disclose this Information to third parties without the prior written approval of
John Deere - ISG.

The limitations on the use and disclosure of the Information by the Customer shall not apply to Information for which the Customer can prove
that it (i) was completely and independently obtained by the Customer without using John Deere - ISG Information, (ii) is, or has become,
public knowledge without any breach of this Contract by the Customer, (iii) was known to the Customer at the time of its disclosure as
information without restrictions, (iv) has been approved for disclosure following written approval by John Deere - ISG or (v) has been
disclosed as a result of an order having legal force that has been issued by a court or other public authority in the country in which the
Customer is domiciled, but only to the extent of this order and for the purpose of this order, provided that the Customer first informs
John Deere - ISG about the order and gives John Deere - ISG the opportunity to obtain an appropriate protective order, unless such
notification is otherwise prohibited by law. Upon expiry or premature termination of this Contract, the Customer shall immediately return all
confidential or secret Information to John Deere - ISG or shall destroy it immediately (and provide evidence of the destruction). In the event
that the contracting parties have concluded a separate confidentiality agreement for the protection of confidential or secret information, the
terms of this agreement shall take precedence over this article.

8. Limitation of Liability
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John Deere - ISG is liable without limitation for deliberate damage or damages caused by gross negligence. In the case of low negligence,
John Deere - ISG is liable without limitation for injury of life, or damage to health. The liability limitation to property or financial damages for
foreseeable impairments which are typical for this type of contract and / or the nature of the services shall be limited up to a maximum of
EUR 12.500 per customer. If the liability for damages on a single action or event is causing damages to several customers the liability for
damages is limited to a maximum amount of EUR 500.000 applying the limitation per customer as described above. If the compensation for
the same event exceeds the maximum payable amount of EUR 500.000 the amount will be shared proportionally between the damaged
parties up to the maximum individual customer amount as described above. In addition, the parties agree that an essential obligation is an
obligation that is considered to be critical for the fulfillment of this contract. Failure to comply with an essential obligation shall be considered
to be a breach of contract, which jeopardizes the fulfillment of the purposes of the agreement and that the customer may reasonably expect
under normal conditions for a similar service. John Deere - ISG Liability for any other damages is herewith expressly excluded. Any liability
provided under the German product liability Act, as well as mandatory applicable laws remain unaffected.

9. Other provisions

9.1 Reassignment of the contract - Affiliates and connected companies. John Deere - ISG may reassign this agreement to another
affiliated company with all rights and obligations or claims arising thereof. Any rights and privileges granted to John Deere - ISG in
accordance with the provisions of this agreement shall also be granted to affiliates and connected companies. Affiliates and/or connected
companies are companies or other legal entities who directly or indirectly control John Deere - ISG or respectively, together with
John Deere - ISG are either directly or indirectly controlled with a significant participation by more than fifty percent (50%).

9.2 Language, applicable law and jurisdiction. The contractual language is English. A courtesy non-binding translation may be provided
for information purposes from time to time. In case of doubts the English version shall prevail. This Contract is subject to German law and
shall be interpreted accordingly. All disputes arising within the scope of this Contract shall be heard before a competent court in Mannheim
and, with respect to the settlement of such disputes, the Customer shall submit to the jurisdiction of this court.

9.3 Severance clause; waiver clause. In the event that a provision of this Contract proves to be unenforceable, this shall not affect the
enforceability of the other provisions; the contracting parties shall replace the provision concerned with an enforceable provision which
reflects, as closely as possible, the intention and economic effect of the provision concerned. A waiver to prosecute a breach of a provision
of this Contract by one of the contracting parties, shall not be interpreted as a waiver to prosecute subsequent breaches.

9.4 Notifications. All notifications must be in writing and shall be deemed to have been made when they have been sent by registered mail
to: John Deere GmbH & Co. KG, Intelligent solutions Group, StralBburger Allee 3, Kaiserslautern.

9.5 Force majeure. None of the contracting parties shall be liable to the others for the non-performance or delayed performance of a
mandatory obligation if this non-performance or delay is attributable to a case of force majeure, natural disasters, strikes, acts of terrorism,
civil unrest, compliance with laws or official orders or other events, which are outside the sphere of influence of this contracting party,
provided that this contracting party gives immediate written notification of this circumstance and resumes performance as quickly as possible,
and provided that the other contracting party can terminate this Contract if this circumstance persists for longer than a period of ninety (90)
days and the delayed contracting party has not indicated that it will be in a position to resume performance of its obligations within a
reasonable time frame.

9.6 Import and export restrictions. Customer acknowledges that all Services, System Hardware, System Software, proprietary data, know-
how, or other data or information (herein referred to as "Products") obtained from John Deere - ISG may be subject to the import and/or
export control laws of one or more countries and, accordingly, their import, export and re-export, may be restricted or prohibited. Customer,
therefore, agrees not to directly or indirectly import, export, re-export, or cause to be imported, exported or re-exported, any such Products
to any destination, entity, or persons prohibited or restricted under any law or regulation, unless it shall have first obtained prior written
consent of John Deere - ISG and any applicable governmental entity, either in writing or as provided by applicable regulation, as the same
may be amended from time to time. Customer agrees that no Products received from John Deere - ISG will be directly employed in missile
technology, sensitive nuclear, or chemical biological weapons end uses or in any manner transferred to any party for any such end use.
Customer will use the Products only in a country that is listed as an available country on www.jdlink.com.

9.7 Entire Contract. This Contract contains the regulations for data protection and data security as well as the respective conditions for
use of the booked services, all arrangements, agreements and assurances between the contractual parties. This Contract replaces all
previous documents, discussions, and arrangements with respect to the object of the Contract. All additional or conflicting terms and
conditions proposed by the Customer or contained in an order will be rejected and shall only be effective following the express written
approval by John Deere - ISG.
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The Customer (name, address)

has ordered the service described in the product contract above

for its device with serial number

and order number

The Customer has read the accompanying country-specific terms and conditions and hereby accepts these with its signature.

The Customer is aware and hereby accepts that the respective service order obligates it to pay a fee.

Signature of Customer Date
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