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@ JOHN DEERE

Moagnucka Ha TenemaTuyeckme ycnyrm komnaium John Deere — ISG (JDLink)

HacTosimit goroBop perynupyeTt Ucnosb3oBaHue TeriemMaTMyeckux cuctem komnaHum John Deere — ISG un GyaeT 3aknioveH Mexay
Knuentom n komnanuen John Deere — ISG

Komnanusa John Deere — ISG paspabotana v npogaeTt pasnuyHble cucTeMbl TeniemaTkn. OHM COCTOAT U3 KOMMbIOTEPHOro 060opyAoBaHMS,
nporpaMMHoro obecneyeHnss u ycnyr tenematuku («Cuctembl») u npogatoTca yepe3 aunepoB komnaHuu John Deere — ISG vnu vHble
YMOMHOMOYEHHbIE CTOPOHbI («AnnepbI»). HacToALLMIN 4OroBOp COAEPXKUT YCNOBMS UCMONb30BaHNSA CUCTEMbI TeniemaTtuku komnandum John Deere
— ISG KnneHtom, Bkntoyas goctyn k Beb-cepaucy Telematics komnanum John Deere — ISG v ero ncnonb3oBaHue.

[Ina nonyyeHns ycnyr no HacToswemy foroBopy KnueHT JomKeH akTBMPOBaTL OAMH (U TOMBbKO OAMH) COBMECTUMBIN TeneMaTnyeckui Lwnto3
(«TepmuHan»). B HacTosiLem foroBope nsnaraloTcs ycnosus aktveauum KnmeHta n ncnonb3oBaHnss CucteM Ha OAHOM TepMuHane, BkoYas
[ocTyn K Be6-hyHKUMAM M MX MCNONb3OBaHWeE (CornacHo onpeaeneHunto B pasgene 1.1) B TedeHve cpoka aboHEHTCKOro obcnyxuBaHus
(cornacHo onpepaeneruio B pasgene 5.1). Ecnu KnueHT xenaet aktnemposate 6onee o4HOro TepMmMHana, To OH AOMKEH 3aKMOYNTb Ha Kaxablv
TepMVHan oTAenNbHbIA JOroBop.

1. loroBapuBarLinecsi CTOPOHbI

HacTosiwmin gorosop 3akntoveH mexay komnaHuein John Deere GmbH & Co. KG, npeactaBneHHoi komnaHuen Intelligence Solution Group
(ISG), Strassburger Allee 3, Kaiserslautern (John Deere — ISG), u Knnentom. Komnanusa John Deere GmbH & Co. KG unmeet npaso
nepefaBaTh LOrOBOPHbIE OTHOLEHNS adpdunmpoBaHHbiM ¢ Deere & Company komnaHusim 6e3 cornacusi Knuexta. KnueHt 6yaet 06 aTtom
yBEAOMIEH.

2. NMpeameT gorosopa

2.1 Be6-cbyHkumn. B Tenematunyeckue ycnyrm BxoauT (DUPMEHHOE pelleHne Ha OcHoBe VHTepHeTa («BeO-PYHKUMM»), MOCTOSHHO
XpaHsiLleecst Ha OAHOM UM HECKONbKMX cepBepax (KaXabl M3 KOTOPbIX MO OTAENbHOCTU UMEHYeTCs «cepBep»). Beb-dyHkummn nossonsior
KnveHTy ncnonb3oBatb €ro KOMMbIOTEP AN MPOCMOTPA M YNPaBNeHns XpaHALWUMUCS Ha cepBepax AaHHbIMU, KOTOpble Obinu Nony4eHbl oT
KOMMblOTepHOro obopyaoBaHWsA cuCTeMbl (cornmacHo onpefenexuto B pasgene 2.1). B Tenematnudeckue ycnyrm takke BXOAAT YCryru
ynpaBneHusi AaHHbIMU U NPOrpaMMHbIM 06ecrneveHnem, KoTopble NO3BOMNSAOT OCYLLECTBNATL COOp, ynpaBneHue 1 nepegadvy AaHHbIX MexXay
KOMMbIOTEPHbIM 0BOpPYAOBaHNEM CUCTEMbI U CepBepamu, W YCnyru, no3sBonslowmne OCyLEeCTBNATb AMarHOCTUKY MalluWHbl, yAaneHHoe
obcnyxuBaHne n oGHOBMEHVWE NMPOrpaMMHOrO obecrneyeHns Ans PasnuyHbIX KOMMOHEHTOB MaluHbl. OBcnyxuBaHne MOXeT BKnovaTb
npefocTaBlieHne YyCryr SneKkTPoCBsA3W W/WNW  CNyTHUKOBOW CBA3WM (ECNM OHO npeanaraeTca Mo MecTy HaxoxaeHus KnueHta)
B COOTBETCTBMU C repMaHCKUM 3akoHoMm 06 anekTpocssasu (TKG), 3akoHoMm o agnctaHumoHHbix CMU (TMG) 1 depepanbHbiM 3aKOHOM O
3almTe AaHHbIX (BDSG) anst ycTponcTB MeXMaLUMHHON cBA3n (M2M) ¢ nomMoLbio MobunbHoM TenedgoHHON ceTu. TenemaTnyeckue ycnyrm
OyayT npepocTaBnATbCA Yepe3 OAHOTO WM HECKONbKMX Haanexawyum o6pa3om ynornHOMOoYeHHbiX komnanuen John Deere — 1SG
nposangepos 6ecnpoBOAHON 3MNEKTPOCBA3N (KaXabli, BKIHOYAs CMYTHWKOBOrO NpoBanAepa, eCcrnv OH MpeanoXeH, MMeHyeTcsl «OCHOBHOWM
6ecnpoBoaHoOM NpoBaiaep»). B uicno TenemaTnyeckmx ycnyr BXOAAT TOMbKO NepeyncreHHble B HAcTOSILLEM [OrOBOpe M M3 UX Yucna B
SIBHOM BMAE UCKITIOYAKTCA YCINYrn, KOTOpble MOTYT BbITb NpeanoXeHbl Nto6biM OCHOBHLIM 6eCnpoBOAHbLIM NPOBaAEPOM KPOME TeX, KOTOPbIX
komnaHusa John Deere — ISG ncnonb3yeT AN okasaHWs ycnyr no HacTosLweMy Aorosopy. B Apyrux esponenckux ctpaHax obcnyxveaHue
MOXET NpeaoCcTaBNATLCS Yepe3 POYMUHIOBbIE CNy>Obl MeCTHbIX NpoBanaepoB. [JanbHOCTb NpYemMa U MOLLHOCTb CUrHana MoryT MeHATbCS
OT MecTa K MeCTy W 3aBUCAT OT [anbHOCTUM nNpuMeMa W  MOLWHOCTM CWUrHanma MecTHoro npoBaigepa. Komnanus
John Deere — ISG He rapaHTMpyeT onpeaeneHHon 30Hbl MOKPLITUS, A4anbHOCTM NpUeMa 1 MOLLHOCTM curHana.

KnueHT naet komnanun John Deere — ISG yka3aHue KoHconNnaMpoBaTb COBpaHHble Yepesa CyX0bl AaHHbIE B COOTBETCTBMM C MOMOXEHNSIMU
HacTosiLero AoroBopa, «lonoxeHnem o 3aluTe AaHHbIX M 6€30MacHOCTU AaHHbIX» U B COOTBETCTBUM C COMNMACcOBaHHbIMU TEXHUYECKUMU U
OpraHu3auUMoOHHbIMW MepaMu B LiEHTparbHbIX CUCTeMax U obecnevnTb MX AOCTYNHOCTb OTTyaa Ans KnueHta Ans ucnonb3oBaHus Mo
HacTosLLemMy JOroBopy.

2.2 Ucnonb3oBaHue Beb6-cbyHKUUK. B TeueHve cpoka aboHeHTCkoro obcnyxwuBaHnus y KnueHta OygeTr [OCTYN K UMEKLMMCS Ha
www.jdlink.com unu myjohndeere.com («TenemaTtuyeckui Be6-uHTEepdenc») - ynpasnsemom komnaHuern John Deere — ISG Bebcaiite - Be6-
dyHkumnam. Komnanusa John Deere — ISG npucsonTt KnueHTy Ans ucnonb3oBaHusa Be6-yHKLMIA MM MoNb3oBaTens (MMeHa nons3osaTenen) 1
naponb (naponu). KnueHt ByaeT KOHTPONMpPOBaTb AOCTYN CBOMX PabOTHMKOB K MMeHaM Monb3oBaTenel v NaponsM U Ux Ucnonb3oBaHue u
OyneT HemeaneHHo yBeaoMnATb komnanuio John Deere — ISG 060 Bcex criydasix HeCaHKLMOHMPOBAHHOTO MCMONb30BaHUA WMEH
nonb3oBatenen n naponen. Knuent He Bypet (i) paspewartb AOCTYn K BeO-PYHKUMSM M MX UCMONIb30BaHMWE C MOMOLLbIO CBOEro MMEHU
nonb3oBaTens wwunu napons u (ii) yctynate unu nepegasatb AOCTYN K Be6-bYHKUMSIM M MCMOnb3oBaTh BEO-(OYHKUMKM 3@ UCKIIOYEHWEM
yKasaHHbIX B HacTosiLLeM AoroBope cnyyaes. Ecnu KnveHT noxenaeT npegoctaBuTb AOCTYN K CBOEMY aKkayHTY TPETbe CTOPOHE, TO OH MOXeT
cAenatb 370 Yepes Beb-pyHKUMM Mocne co3gaHns TakoBOW TPETbeN CTOPOHO CBOEro CO6CTBEHHOrO MMeHU nonb3oBartens u naponsd. OgHako
KnneHT npuHumaeT Ha cebs BClO OTBETCTBEHHOCTb 3a [AeWCcTBMS NoboW Takol TpeTbeln CTOPOHbI MO OTHoweHuio k Cucteme. Ons
ncnonb3oBaHus BeO-YHKUMIA KNWeHT omKeH 3akiounTb JOroBop € kakum-Hubyap MHTepHeT-nposarigepom («MM») n umetb komnbloTep v
nogknoyeHne Kk WMHTepHeTy, oTBevawlume, Kak MUHUMYM, TEXHUYECKUM YCIOBMAM WM MUHMMAarbHbIM TpeboBaHMSAM, OnyGnmMKOBaHHbIM
komnaxuern John Deere — ISG, ecnu TakoBble UmetoTcsi. KnueHT ByaeT HEeCTU eQuHONMYHY0 OTBETCTBEHHOCTL 3a BblGop ceoero UIM u Bce
nnatexu WM, texobecnyxuBaHvne n npoune pacxogbl Ha WM. Komnanua John Deere — ISG He GydeT HeCTU HMKaKOW OTBETCTBEHHOCTM 3a
obecneunBaemoe WI nopknioveHne u mobble kaHanbl WHTEpHeT-CBA3M mexay KomnbioTepom KnmneHta u cepBepamu. Mcnonb3oBaHve
KnueHTtom kakoro-nm6o UM He no3sonsieT komnaxHum John Deere — ISG npefocTaBnaTb pe3epBHbIe CpeacTBa Ans AocTyna k Be6-yHKUMSM B
cnyyae c6osi co ctopoHbl UM nnn UHTepHeTa, n komnanusa John Deere — ISG He GyaeT HECTU HWKAKOW OTBETCTBEHHOCTM 3a kakoe-nnbo
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npepbiBaHne nnm HapylieHve Beb-dyHKUMIA B pe3ynbTaTe NpOCTos Uiu oTkasa nboro NHTepHeT-coeauHeHns unu nopkroyenuns UMM. Kpome
3aKIIOYEHNS HACTOSILLEro JOroBopa, Ans NoslyYeHust JOocTyna K TeriemaTuyeckomy BeG-uHTepdeiicy 1 ero ucrnonb3oBaHus KnumeHTt gorkeH
GyaeT NPUHATL BCe AONONHUTENbHbIE YCNOBWS, NpeAcTaBneHHble komnaHuein John Deere — ISG Ha MOMEHT perucTpauum B CUCTEME WK
[octyna K Beb-pyHkumam.

2.3 AktuBauusa obecnyxuBaHus. [ns Toro, 4Tobbl KnueHT Mor nonb3oBaTbCsi TENEMATUYECKMMU CUCTEMaMU Ha KaKOM-NIMGO KOHKPETHOM
TepMuHane, cHavyana cnegyeT akTMBMPOBAaTb TernemaTtuyeckve ycrnyry Ans aToro TepMuHana («aktuBaums»). AkTueaumsa Oyaet obbluHO
npoucxoamTb nocne Bblaayn komnaHuen John Deere — ISG kofa, NO3BONSIOLLErO KOMMbIOTEPHOMY 060PYAOBaHNIO CUCTEMbI MCMOMb30BaTh
yCnyrn B Te4eHne cpoka aboHEeHTCKOro 0bCnyXmBaHNs, HO B HEKOTOPbIX Cryvasx akTuBauus MoxeT ObiTb OcyLlecTBneHa no 6ecnpoBoAHbIM
KaHanam cBsi3v Unu Yyepea BebcanT nogaepkku komnaHum John Deere — ISG (www.stellarsupport.deere.com). AkTuBaumio 6yaeT ocyLecTBnATL
avnep, OEencTBYIOLWMIA MO ykasaHusM W OoT uMeHn KnveHTa. B MOMEHT akTvBauum HayHEeTCs OKasaHuWe Ternematudeckux ycnyr Ans
aKTMBMPOBAHHOIO TepMWHana u GyaeT MpoAomKaTbCs A0 OKOHYaHWs cpoka aboHeHTCKoro obcnyxuBaHus. Ecnv mo ucteyeHun cpoka
aboHeHTCKOro obcnyxmBaHns KnMeHT He pewmnT KynuTb AOMOMHUTENbHbLIV JOrOBOP MOAMNWCKM Ha TenemaTuveckne YCrnyr KoMnaHum
John Deere, TO oOka3aHWe perynupyembiX HaCTOSILLMM [OOrOBOPOM TefnemMaTuyeckux Ycnyr npekpatutca. Hactoswmin poroBop He
BO30OHOBNSAETCA aBTOMaTUYECKN. ECni B MOMEHT NOKYMKKW, akTuBaLmm unvm Bo306HOBMNEHNS aBOHEHTCKOro 06CnyXmBaHna Ha AONONHUTENbHbIN
CPOK Ha faTy unu rnocne AaTbl BCTYNNEHUA B CUIY HAcTOSILLEro AoroBopa, BKoYas nocrnegHion ero sepcuto, komnadua John Deere — ISG
BblABMHET KnneHTy Kakue-nubo ycrnoBws, TO ANS TOro, YTODObl 3TOT AOMNOMNHUTENBHBIA CPOK aBOHEHTCKOro OBCMYXWBaHUSI BCTYNWUM B CUIY,
KnneHT gomkeH ByaeT npuHATL 3TW ycnosus. B cnyyae nobbix pasHornacuin mexay 3TMMKU YCIOBUSIMU U YCIIOBUSIMW HacTOSILLEro JOroBopa,
NpenMyLLEecTBEHHY0 cuny ByayT MMeTb YCnoBuS, NPeAbsABMEHHbIE B MOMEHT MOKYMKW, akTuBauMn unv BO30OHOBMEHWS BO30OHOBMNEHUN
aboHeHTCKOro obcnyXvMBaHUA Ha OOMOMHWUTENbHBLIA CPOK. B pamkax okasaHusi TenemaTuveckux ycrnyr TepMuHanmy MoXeT ObiTb NpucBOeH
YHUKanbHbIN MOOUIBHBIA MW CMYTHWUKOBLIN KOA, CBA3W. KNWeHT cormaluaeTcst ¢ TeM, Y4TO y Hero HeT npasBa COOCTBEHHOCTW Ha 3TOT KoA, U
komnaHus John Deere — ISG MOXeT MEHATb M MOBTOPHO NpucBanBaTh Takue Kogbl UCKIIOYNTENBHO MO CBOEMY YCMOTPEHUIO.

2.4 SIM-kapTa c npegonnartoun. Komnanusa John Deere — ISG npegnaraet KnveHTy ycnyrm MexmallMHHOW anekTpocsBasu. [Ons aToro B
KoMnbloTepHoe obopyaoBaHNE CUCTEMbI MOXET BXOOUTb CbeMHasi kapTa MOAyns uaeHTudwukaumm aboHeHta («SIM-kapTa»). SIM-kapTa
MOXET UCMOSIb30BaTbCSA UCKMIOYUTENBHO Afst MEXMAaLUMHHON CBSI3U U Nepefayn faHHbIX TOMbKO Yepes akTUBUPOBaHHbIA TEPMUHAT, KOTOPbI
MOXeT ObITb KynneH y ynofiHOMoYeHHoro aunepa komnanum John Deere — ISG unu yxe yctaHoBneH Ha mawmnHax komnaHun John Deere —
ISG. KnuneHTy He paspeluaeTca npegnaratb YCnyr 3MEKTPOCBSA3N UMM MEXMalUMHHOe Oo6CnyXuBaHWe TPeTbUM CTOPOHaM OT CBOEro
cobctBeHHOro umeHn. KnneHT He npuobpeTtaeT HUKakmx npaB co6¢cTBeHHocTU Ha SIM-kapty. Bce npaea, Bknioyas npegoctaBneHmne
npas Ha MUcnonb3oBaHWe ycTaHoBNeHHoro Ha SIM-kapTax nporpaMmmMHoro obecnevyeHus, octatotcst y komnaHum John Deere — ISG. B cnyyae
npepbiBaHns obcnyxmBaHus komnanus John Deere — ISG nmeeT npaBo 3aMmeHnTb unu nsmernuts SIM-kaptel. Komnanusa John Deere — ISG
ocTaBnsieT 3a cobow npaso B cny4vae, ecnu KnueHT 6yaet ucnone3osatb SIM-kapTy B Kakux-nubo uensx, He CBA3aHHbIX C UCMOMb30BaHNEM
ycnyr, aeaktuBmpoBaTb SIM-kapTy 1 BbicTaBUTb KnMeHTy cYeT 3a BO3MeLLeHNe BCEX NMOHECEHHbIX €10 AOMNOMHUTENbHbIX pacxodoB. KnvueHT
[OMKeH HemeaneHHo coobwartb komnanum John Deere — ISG o noTepe, Kkpaxe wnu BbIXOAE M3 CTPOSA KOMMbIOTEPHOro obopyaoBaHus
CUCTEMbI B pesynbraTe MOBPeXAEHUs UNU HemnpaBUIbHOrO MCMofb3oBaHUsl. KnueHTy He paspellaetcs nepefaBaTb MpefoCTaBlIEHHYHO
komnaHuew John Deere — ISG SIM-kapTy HUKakuM TPeTbUM CTOpoHam 6e3 IBHOro npeaBapuTENbHOro paspelleHns komnadum John Deere
— ISG. Ecnu KnneHT noxenaeT nepefatb NpeaycTaHOBNEHHOE U/UMN aKTUBMPOBaHHOE YCTPOMCTBO, TO OH A0IMKeH ByaeT coobLnTs HOBOMY
KIMEHTY, YTO OH AOSIKEH 3aknouutb ¢ komnaHuen John Deere — ISG poroBop Ha okasaHwe Tenematudeckux ycnyr. KnueHT nonpocut
komnaHuto John Deere — ISG nepegatb ero akkayHT 1 OCTaBLUMICS CPOK OKa3aHWUsi Tenemartuyeckmx ycnyr komnadum John Deere HoBomy
Bnagenbuy unu knueHty. Ecnu KnueHTt He coobwmT komnanum John Deere — ISG o nepegadye, 1o komnaHusi John Deere — ISG He cmoxeT
obecneynTb NpaBunbHoe OYHKLNOHNPOBaHNE 0BCNyXMBaHNA U/UNW KOHPUAEHUMANBbHOCTb AaHHbIX KnveHTa.

2.5 3noynorpebneHue o6GcnyxvMBaHWMEM WU €ro MOLIEHHUYECKOEe ucnonb3oBaHue. [py Hanmmumm OGOCHOBAHHLIX MOAO3PEHMUN
B 3M0ynoTpebneHMn unv mMoLueHHUYEeCKoM mcnonb3oBaHumn komnauus John Deere — ISG MOXET UCKMIOYUTENBHO MO CBOEMY YCMOTPEHUIO
OrpaHnynTL WM OTMEeHUTb obcnyxuBaHne KnueHTa no Hactoswemy forosopy. KnmeHT He Oyaer 3noynoTpebnatb obcnyxuBaHuem
M nonb3oBaTbCA UM MOLUEHHUYECKMM obpa3om u o6sidyeTcs (a) He 3aHMMaTbCA HWKaKMM 3MoynoTpebrneHMeM U MOLLUEHHUYECKUM
ucnonb3oBaHneM obCnyXWBaHWSA, He y4YacTBoBaTb B HeM W He paspewartb ero, (b) HemegneHHo coobwaTb Aunepy (UM KOMNaHwum
John Deere — ISG, ecnu KnueHT aBnaetcs aunepom) o nobom 3noynotpebneHnn n MoLeHHUYECKOM NCMOMNb30BaHUN, O KOTOPOM €My CTaHeT
M3BEeCTHO, W (C) coTpyaHW4aTb B NOOOM paccnefoBaHWM M YrONOBHOM  NpecnefoBaHuW,  WHULMMPOBAHHOM  KOMMaHWen
John Deere — ISG, topuaunyeckumn npegctasutensmmu komnanum John Deere — ISG nnu no6biM 0CHOBHLIM 6GECNPOBOAHBLIM NPOBaAEpPOM B
CBA3M C NOObIM 3n0ynoTpebneHneM M MOLLEHHUYECKUM WCMONb3oBaHWeM obCnyxuBaHWsA. KnMeHT eAMHONUYHO OTBeYaeT 3a nnaTexwu,
3aTpaTel U KOMMeHcauumio yuiepba B pesynbraTte 3noynoTpebneHnss 1 MOLIEHHMYECKOro MWCMonb3oBaHus. «3noynoTpebneHne u
MOLLIEHHNYeCKoe Ucnonb3oBaHe» 06CnyxmBaHus Bknovaet: (1) 4ocTyn, UsSMeHeHne uny BMeLlaTenbCTBO B COOOLWEHNs n/vnmn nidopmaumio
0 Apyrux knueHtax komnaHum John Deere — ISG, nto6oro gunepa unu nioboro ocHOBHOro 6ecnpoBoAHOr0 NpoBarAepa UM NonbITKa unu
MOMOLLb APYrOMY NULLY U OpraHn3aLum B NOMbITKE COBEPLUMTL YTO-NMBO 13 BbiwenepeyvncneHHoro; (II) nameHexnne koHdUrypaumm, B3nom
N B OCYLLECTBMNEHUN HECAHKLIMOHMPOBAHHOIO NOAKMIOYEHNS K Nobol ceTn ocHoBHoro 6ecnposogHoro nposangepa; (lll) yctaHoBka niobbix
YyCUNUTENEN, CXEM YBENUYEHUS OTHOLUEHWUS «CUTHam-LyM», NOBTOPUTENER M UHLIX YCTPOWCTB, KOTOPblE U3MEHSIIOT paguocurHanbsl unm
4YacToTbl, Ha KOTOpPbIX OCyllecTBnseTcs obcnyxuBaHne wunu paboTa CUCTEMHOrO MNPOrpaMMHOro obecneyveHus, C HapylleHnem
OeNCTBYIOLWEro 3akoHoAaTenbCTBa WM rOCYAapCTBEHHbIX HOpMaTuBHbIX akToB; (IV) ucnonb3oBaHue ycnyr Ans HeobOCHOBAHHOTO
BMelLaTeNnbCTBa B WCMOMb30BaHWE YCNyr OAHUM wnu 6onee KNMeHTaMu WM KOHEYHbIMU MONb30BaTeNnsMu UM HeoboCHOBaHHOE
BMeLLaTenbCTBO B CNocobHocTb komnaHnuu John Deere — ISG unu nwboro ocHoBHoro 6ecnpoBogHOro nposaivifepa OCyLLecTBNATb
obcnyxusanue; (V) wucnonb3oBaHwWe ycrnyr AnNs nepefavu HENpUCTOMHOW, nopHorpadumyeckon, ockopbnsiowen [OCTOMHCTBO,
pasBpalyapLlert N He3akoHHON MHGOPMaLMM NN 3alLMLLIEHHOTO aBTOPCKMM NPaBOM KOHTEHTa, He npuHagnexaiero Knuewnty; (VI)
ucnonb3oBaHue ycnyr 6e3 paspelleHus Ha yKpadeHHOM unu notepsiHHom yctponcTse; (VII) HecaHKLUMOHMPOBAHHLIA JOCTYN K ycrnyram
komnaHuu John Deere — ISG unu n6oro ocHoBHoro 6ecnposogHoro nposavigepa; (V) ncnonb3oBaHve obcnyxunBaHUs Anst okasaHus
ycnyr |IP-tenedoHumn, ncnonb3oBaHue mogema B MOOUNbHOM TenedoHe unu HoyTOyke B KayecTBe MaplupyTusaTtopa And goctyna B
MHTepHeT nnm HecaHKUMOHNPOBAHHOE NOAKIYeHe K 06CnyXMBaHMIO AN OKa3aHUS TenemMaTuyeckux yCnyr, OTIIMYHbBIX OT YCIyr KOMMNaHum
John Deere — ISG; (XI) ucnonb3oBaHwue niobbix MOLLEHHUYECKUX CXEM, COOBLLEHNE 3aBEAOMO NOXHbLIX CBEAEHMUI 1 NMOXHbBIX KPeAUTHBIX CXeM
C HaMepeHMeM MOMHOCTLI0 UMK YacTu4HO m3bexatb onnaTtbl ob6cnyxuarus; (XIl) HecaHkUMOHMpoOBaHHaA MoaUdMKaLMS KOMMbLIOTEPHOIO
obopyaoBaHMsA CUCTEMbl, TEpMUHANa, HacTPOeK KOMMbIOTEPHOro 06opyaoBaHMsA CUCTEMBI UM CUCTEMHOIO MporpaMMHoro obecneveHus;
(XIll) nopy4eHne ycTaHOBUTL KOMMNbIOTEPHOE OOOPYAOBaHWE CUCTEMbI NOOOMY NMLY WM OpraHMsauMm Kpome Aaunepa unuv WHOro
cepTudmumpoBaHHoro komnaHuern John Deere ycTaHoBLUMKA KOMMbIOTEPHOrO 0OOOPYAOBaHWS CUCTEMbl, KBanvduKaums KOTOPOro
noaTeepxaeHa komnanuen John Deere — ISG; (XIV) HecaHKUMOHWPOBAHHbLINM AOCTYMN, UCMOMb30OBaHWE, M3MEHEHWE WINN YHUYTOXEHUe
CUCTEMHbIX halnoB AaHHbIX, NporpamMmM, npoweayp v nHcdopmaumm o KnueHte unm niobom nHom knmeHte komnadum John Deere — ISG; (XV)
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UCMOMb30BaHNe C HaMepeHMeM BCKPbITb TEXHOMOrMIo WNW KnoHuposaTb Cuctemy v niobble NOMNbITKM CO34aTb 3aMeHsiollee unu
aHanormyHoe o6GcnyXxuBaHWE MyTEM WUCMNONb30BaHUS ycnyr wunu poctyna k Hum; (XVI) ucnonb3oBaHWe B NOBObIX HE3aKOHHbIX
M MoweHHuYeckux uensix; (XVIl) oTcnexuBaHue MeCTOHaxoXAeHWst nobbix nuy 6e3 nonydeHus npeaBapuUTenbHO BCEX HEOBXOOAUMbIX
paspeLueHnii OT 3TUX N1, Ha OTCreXnBaHue nx MectoHaxoxaeHusa KnuneHtom unu komnanven John Deere — ISG; (XVIII) ncnonb3oBaHue c
Cuctemamu, coaepxawymMu (YHKUMM  CMYTHUKOBOW CBsidW, (@) nobblX MexaHW3MOB, BKMHOYasl YCTaHOBIEHWE pPasfnuYHbIX LEH,
npefHa3HayYeHHbIX [Ans OTKNOHeHUst Ha moboi NyHKT HasHayeHusl, Kpome Lm3a npoBaigepa CrNyTHWKOBOW CBSI3M KOMMNAaHWM
John Deere — ISG («cnyTHUKOBOro npoBaingepay), noboro BXoAsLWEro CNyTHUKOBOrO Tpaduka (Bknoyas nobble rofocoBblie BbI30BbI U
BbI30Bbl MO CETAM nepedavn AaHHbIX C CaHKLMOHMPOBAHHOIO MPOAYKTa MMM yCTPOWCTBa CMYTHMKOBOrO npoBanfepa, BKMHYAs MOMbITKA
3BOHKOB Ha 6GecnnaTHble HOMepa, KOHEYHbIM WU MPOMEXYTOYHbIM MYHKTOM Ha3HaYeHUs KOTOPbIX SBMSETCS LUM03 CrNyTHWKOBOTO
nposangepa vnu nwbon HocuTenb, UeHTP WHTepHeT-obCnyXunBaHWA wnu Bragenel, NUHUA MHMOPMAaLMOHHOrO ObMeHa, OT UMeHW
CNYTHWKOBOTrO NpoBaiaepa) u3 TenedoHHOW KOMMYTUPyeMol ceTu obLero nonb3oBaHus («TCOIM»), HanpaBnNsemMoro B HacTosiliee BpeMst
Ha W3 CNyTHWKOBOrO NpoBaviaepa, a 3aTem — aboHeHTaM crnyTHMKOBOro nposaingepa, (b) niobbix MexaHW3MOB, NpeaHa3HaYeHHbIX Ans
obxoda L0308 CNYTHUKOBOrO MpoBaifepa ANSA HanpaeneHus Bbi3oBOB Yepe3 nobyto TCOI, HasemMHyto ceTb MOGUMbHON CBS3W 06Lero
nonb30BaHUs, NpeanpuATMe NOYTOBOW, TenerpadHoW n TenedOHHOM CBA3W, BRnagenbua MUHWUA MHPOPMAaLMOHHOTO obMeHa UM WHoro
nposaingepa ycnyr anekTpocssa3un, unu (c) Nobbix MHbIX AENCTBUI UMM MEXAHWM3MOB, KOTOPbIE CMYTHUKOBbLIN NPOBaiAep UCKMIOYMTENBHO MO
CBOEMY YCMOTPEHWIO ONpeaenseT Kak 3noynorpebneHne ceTbio Unm KOTopble HbIM 06pa3oM MOTYT HAHOCUTL BPeA, BKMOYas aHOManbHbIN
M3HOC, CMCTeMe CBSi3W CMYTHMKOBOrO NpoBawaepa WNu Bbi3blBAOT WNW MOryT Bbi3biBaTb aHOManbHoe obcnyxvBaHWe BbI30BOB W/WMK
neperpy3sky cetu; (XIX) npegoctaBnsiTb BO3MOXHOCTb WCMOMb30BaHWS WKW paspellatb MCMornb3oBaHve o6CnyXuBaHUs nuvuamu,
PacrnonoXeHHbIMWN B HaxoAsALMXCA NoA amMbapro ctpaHax unu cTpaHax, rae obcnyxuBaHue He paspeLleHo, UM COEAUHEHHBIX C TakuMu
cTpaHamu. B cnyyae ogHOM Mny HECKOMbKUX NOMbITOK TAKOrO 310ynoTpebneHns n MoLEeHHNYECKOoro ncnonb3oBaHus, komnanun John Deere
— ISG pa3speluaeTtcsi HemeaneHHo npepsaTb 06CNyXMBaHUE U aHHYNUpoBaThb AoroBop obcnyxuBaHus. B aTtom cnyvae KnueHTy He GyayT
KpeauToBaThbCA U He ByayT BO3MeLLaTbCA HUKaKne NnaTexu 3a npepbiBaHne obcnyxmnsaHnsa B pesynstaTte noboro orpaHNyeHns nnv oTMeHb!
obcnyxnBaHNS Ha OCHOBaHUM HAaCcTOSLLEro pasfena, a Takke HUKakve npefgonnatel 3a o6cnyxveaHne B TeYeHMEe CPpoKa Takoro orpaHn4eHns
Uy nocre Takowu OTMEHBI.

2.6 Nepenaya SMS-coo6ueHun. Ecnu KnneHT noxenaeT nonb3oBaTbCa B pamkax 06CNyXMBaHWUSA CyX60i KOpoTKux coobLueHnin («SMS»)
CO CBOEro MoGWUMbLHOro YCTPOMCTBA W/MNM MOCbINaTh COODLLEHUS MO 3MEKTPOHHON NOYTE, TO OH HACTOSLMM YMONIHOMOYMBAET KOMMAaHWIO
John Deere — ISG nocbinate KnueHty SMS-coobLeHns n/vnu coobLueHust no 3neKTPOHHON NoYvTe U NpUHUMaET AOMOSHUTESNbHbIE YCMOBUS,
n3noxeHHole Ha cante www.jdlink.com. Ans Toro, 4Tobbl nonyyats SMS-cooblieHnss Ha MObunbHOe yCTpPOMCTBO, KnuneHT gomkeH ObiTb
YMOfMHOMOYEHHbIM MONb30BaTENEM 3TOr0 MOGWMBHOrO YCTPOWCTBA, U OH rapaHTUpyeT, YTO sIBNSIeTCH TakoBbiM. SMS-coobLieHusi MOXHO
nonyyaTtb Ha MOBUIbHBIX YCTPOMUCTBAX C MOMOLLbI 6eCnpoBOAHbIX HOCUTENEW, YKadaHHbIX Ha canTe www.jdlink.com. KnuneHT cornailaetcs ¢
TEM, YTO UMEET BO3MOXHOCTb B TeYeHMe Cpoka AEeNCTBUSI HacTosilero goroBopa nonyvate SMS-coobuieHns w/unu cooblieHuss no
3MNEKTPOHHOW MOYTE MMM OTKa3bIBaTbCS OT UX NonydeHus. [ns nonyyYyeHns nomMoLm no cBsidaHHbIM ¢ SMS-coobLieHnsaMy Bonpocam KrmeHTbl
moryT nocetutb cant www.jdlink.com/SMSHelp, HanucaTte no anekTpoHHow noyte Ha agpec jdlinksupport@JohnDeere.com, nNo3BoHWUTbL MO
TenedoHy 800-251-9928 unu nocnatb TekctoBoe coobuieHne HELP Ha Homep 74765. [nsa oTkasa oT nonyyeHuss SMS-coobLeHnn KNMMeHTbI
OOMKHbI nocnaTtb TekcTtoBoe coobuieHne STOP Ha Homep 74765. Yucno nonyyaembix KnueHtom SMS-coobuueHuin GyaeT MeHsATbCs B
3aBUCUMOCTM OT aKTUBHOCTM MaluuHbl. MonyyeHne KnmeHtom SMS-coobLieHnii MoxeT noBneyb HaducrneHne 6ecnpoBofHbIM NpoBaiaepom
KIMMeHTa, nepes KOTOpPbIM OH HECET EAMHONNYHYIO OTBETCTBEHHOCTb, AOMNOSTHUTENbHLIX CHETOB 3@ Nepefayvy CoOOLEHUIA U AaHHbIX.

3. KomnblotepHoe OGOD[CI.OBaHVIe 1 nporpammHoe obecneyeHue

a) KomnbioTepHoe obopypoBaHve: Ans BbIOOPKM M nepejayn AaHHbIX ¢ MawwuH KnueHta KnuneHT AomkeH MMeTb He MeHee OAHOro
aKTUBMPOBAHHOIO COBMECTMMOro ¢ obopynosaHuem komnanun John Deere — ISG TepmuHana Tenematukv («TepmuHan»). B HacToswem
[OroBope TepMuHanbl C NPUHAANEXHOCTAMMW, TakuMu kak kabenu, kabenbHble NMyYkM U aHTeHHbl, ByAyT Ha3biBaTbCA «KOMMbIOTEPHOE
obopynoBaHue cuctembl». Ecnu komnbloTepHoe 060pyaoBaHWe CMCTEMbI Ha KynneHHoN KnneHTom maluuHe He npeayCcTaHOBMEHHO, TO ero
cnefyeT KynuTb Y YMOMHOMOYEHHOro Aunepa U YCTaHOBWUTb OTAenbHO. Ha mncnonb3oBaHue KOMMbIOTEPHOro 06O0pyAOBaHWSA CUCTEMbI
KnvneHTOM pacnpocTpaHsioTCst BCe YCMOBUS HACTOsILLEro AOroBopa, a Takke BCe WMHble YCMOBMS, CornacoBaHHble ¢ KnneHTom B MOMEHT
MOKYMKU KOMMblOTEpPHOro obopyaoBaHus cuctemsbl. b) MNporpamMmmHoe obecneveHne cUCTEMbI: pe3snaeHTHOe CEepPBUCHOE, MOAEMHOE U MHOe
nporpammHoe obecnevyeHne wu/vnnm BCTPOEHHbIE MPOrpamMMbl KOMMbIOTEPHOTO 06OPYAOBaHUS CUCTEMbI («CMCTEMHOE NporpaMmmHoe
obecneyeHune»). CuctemHoe nporpamMmmHoe obecnedyeHne cogepXxuTt pupmeHHbin kof komnadun John Deere — ISG nnun TpeTbux CTOPOH,
nepefaBaemblin MO NULEH3UN Ha YCINIOBUSIX HACTOSALLEro pasaena, u MOXeT coepXaTb Ko TPETbel CTOPOHbI, NepeAaBaemblin Mo NNUEH3MK
oTAenbHO COrnacHo JOoKyMeHTaummn (Hanpumep, Ha KOMNakT-Aucke) Mo KOMNboTEPHOMY obopyaoBaHuio cuctembl. Komnanus John Deere —
ISG npepocTaBnseT KnueHTy HEWCKMIOYMTENbHYIO OT3bIBHYHO NULEH3WI0 Ha WCMOMb30BaHWe CUCTEMHOro MporpaMMHoro obecneveHus
UCKMYMTENbHO (i) B coYeTaHnn ¢ ncnonb3oBaHnem Cuctembl u (ii) ¢ kKoMnbloTepHBIM 060pyAoBaHMeM cuctembl. Kpome Toro, kKomnaHus
John Deere — ISG npepoctaenset KnueHTy npaBo nepefasath CBOK MULIEH3MIO HA UCMOMb30BaHNE CUCTEMHOIO NPOrpaMMHOro obecneyveHns,
KOTOpas He pacnpocTpaHsaeTcs Ha obcnyXXvBaHue, B TeYEHWe Cpoka Mose3Horo 1Cnonb3oBaHWsA KOMMNbIOTEPHOro 060pyAoBaHNA CUCTEMBI B
coveTaHuu ¢ nepefayen npasa CO6CTBEHHOCTM Ha KOMMNblOTEPHOE 0bopyaoBaHMe cuctembl. KNnMeHT cornaluaeTcs ¢ TeM, YTO B TEYEHNE Cpoka
AencTBus HacTosLero fgorosopa komnanus John Deere — ISG cMOXeT Tak 4acTo, Kak COMTET HY>XHbIM, OGHOBMATL CUCTEMHOE MPOrpaMmHoe
obecneyeHne Ha Nobom komnbloTepHOM obopyaoBaHuM cuctembl KnueHTta. KnneHT cornaliaeTcsi ¢ TeM, YTO B TeYeHWe cpoka AevicTBus
HacToswero fgorosopa komnanus John Deere — ISG cMmoXeT Tak 4acTo, Kak COYTET HYXHbIM, OOHOBMSTb CUMCTEMHOE MporpammHoe
obecneyeHne Ha KomnboTepHoM obopyaoBaHuu cuctembl noboro KnuewTa. MNepen yctaHoBkow nio6oro obHoenewus KnueHT Gypet
CcoXpaHATb U 3awuLaTb cBon AaHHble. Komnanus John Deere — ISG He HeceT OTBETCTBEHHOCTU 3a Kakue-nubo noTepu AaHHbIX B CBSI3W C
o6HOBNEeHneM obCcnyXnBaHus.

4. OGHOBNEHMe yChnyr U HOBbIE yCIyru

Komnanus John Deere — ISG MmoxeT npeanoxutb KnneHTy KynuTb HOBbIE YCIYrn Unmn obHoBneHus cyLecTByownx yenyr. ObHoBneHms moryT
copepxaTb HoBble (YHKUMM wnnm obecneumBaTb ynydlleHHoe obcnyxuBaHue. Hactoswmin poroBop Oyder pacnpocTpaHATbCA Ha
o6HoBReHus, koTopble KnueHT kynut B Byayliem. HoBble ycnyru u 0GHOBMEHWUS yCNyr MOTYT NPefoCTaBMATLCS Ha MHbIX YCNOBUSIX U/unu
npegycmaTtpuBaTh MHblE YCIOBUSI MPUOBPETEHMS U UCNOMNBb30BaHNS. DTN HOBbIE YCINOBMSA MOTYT ObiTb A00ABMEHbl B Ka4€CTBE NPUITOKEHUSI
K HaCTOsILLEeMY [OrOBOPY M C Y4ETOM MOSOXKEHWI AOroBopa NoAMNMCKM Ha Tenemarudeckme ycnyr komnaHum John Deere. HoBble dhyHKUMM
UNW yCryru MOryT perynupoBaTbCsl OTAENbHbIM COrnalleHneM.

5. C60p AaHHbIX
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Komnanua John Deere — ISG o0bsi3yeTcs 3awumiiaTte NUYHble M YyBCTBUTENbHblE AaHHble KnveHTa. Bce cobupaemble Ha ocHoBaHWM
HacTosILLero 4oroBopa NYHble JaHHble COBMPAtOTCS TONbKO ANS OKasaHUsi NPeayCcMOTPEHHbIX HACTOSILLMM [JOTOBOPOM YCyT.

5.1 Coop pgaHHbIX ans obcnyxmnBanusa. Komnanusa John Deere ISG MmoxeT cobupaTb AaHHble, CO3AaBaemble B XOA4Ee UCMONb30BaHNA MaLlvH
1 obopynoBaHus komnaHum John Deere — ISG no HacTosiLeMy JOroBopy, cobnpaemMble 3TMMU MaluMHaMn n 06opyaoBaHUEM U XpaHsLLMecs: B
HUWX, BKNOYas KOMNbOTEPHOe 0bopyaoBaHve cUcTeMbl 1 Moboe KoMNbIoTEPHOEe 060PyAOBaHNE U YCTPOWCTBA, CONPSIKEHHbIE C MaLLUMHAMK 1
obopynoBaHuem komnaHuu John Deere — ISG, a Tawke nobble MHble AaHHble, AobGaBnsemble K CETeBOM YacTu TenemaTu4eckux ycnyr
KnneHTom, onpegensiemble 34ecb kak «MalUMHHbIE AaHHbIe» (Takve, Kak TemnepaTypa xnajareHta, CKOpoCTb BpaLLEHWUs, pacxoa, Bpems
aKcrnyaTaummn, UCTOpMSA TexobCMyXvBaHUS U PemMOHTa WU T.4.). HekoTopble MalMHHbIe AaHHble OyayT AOCTYMHbl Yepe3 Beb-yHKumM.
MalumHHble AaHHble, BkIoYasi cobupaemble Ha OCHOBaHWM MoBbIX OTAEMNbHBLIX AOrOBOPOB O MOAMNWCKE Ha TenemMaTUyeckue yCnyru mMexay
komnaHven John Deere — ISG n KnueHTom, a Takke niobble MHble AaHHble, Takue Kak AaHHble OKpyXaloLlei cpeabl (TemnepaTypa, BNaxHOCTb
u T.4.), jobaBnsemble kK ceTeBOW YacTu Tenematundeckux ycnyr KnueHtom, ByayT COBOKYNHO MMEHOBATbCS 34€Ch «CUCTEMHbIE AaHHbIe».
Komnanua John Deere — ISG OyaeT XxpaHWTb CMCTEMHblE AaHHble, YNpaBnATe VMW U UCMOMb30BaTb UX COrMNMAcHO YCMOBUSIM HAaCTOSLLEro
[oroBopa ¢ Lenbio npegocTasnenns obcnyxuanusa. Kpome toro, komnaHusi John Deere — ISG MOXeT pacnpocTpaHaTb obcnyxuBaHve Ha
NpPOU3BOACTBEHHbIE AaHHbIe. [POM3BOACTBEHHbIE AaHHbIE - 3TO AOMNOMHUTENbHAsA MHopMaums, npegocTasnseMmas KnmeHToM nunm Tpetbummn
CTOpPOHaMK, Takas Kak AaHHble Npon3BOACTBEHHOrO obopyaosaHus. Komnanus John Deere — ISG moxeT obpabaTbiBaTe U COXPaHATb AaHHbIE
U3 BHELWHEN CUCTEMbI UMM KOMBUMHUPOBaTL MHGOPMaLWMIO ANs NpefocTaBneHus Tpebyembix KnueHTom yenyr.

5.2 [laHHble reonokaumu. B kayectBe ycnyrn unu HoBon yHKumMn komnanus John Deere — ISG moxeT ¢ nomoupto TexHonorum GSM
cobupaTb ANS npefocTaBneHns obcnyxvBaHUa AaHHble 0 nonoxeHun B dpopmate RTCM, a Takke NpOMEXYTOYHbIX TOYKaxX MapLupyTa,
XypHanax crnexeHus n/vnu rpaduuax. KnmeHT cornawaercs ¢ TeM, 4TO OH MOXET MCMONb30BaTb CUCTEMbI reofiokauun AN OTCNeXnBaHna
MECTOHaxXOXAeHNS (PU3NYECKOro nuLa TOMbKO B TOM Cryyae, ecrim 370 NULIO 3apaHee Jano CBOe SBHOE cornacue B NMUCbMEHHOM BUAeE.
KnueHT noatsepxaaeT, 4To OH noTpeboBan y cBomx paboTHUKOB U XpaHWUT BCe HeobxoavMble Ans coOnoaeHNst 3aKOHOB O 3alynTe AaHHbIX
1 nonoxeHun gorosopa paspelueHuns. KnueHt obssyerca orpagmtb komnaHuio John Deere — ISG oT ntoboii 0TBETCTBEHHOCTU B CBSA3M CO
cbopoM AaHHbIX reonokaumm.

5.3 [locTyn K AaHHbIM M MX Ucnonb3oBaHue. KnueHT MoxeT Takke B Nnoboe BpeMs paspelumntb Annepy AoCTyn yYepes Beb-yHKUMN unm
orpaHnuunTb ero. KnueHT moxeT notpeboBaTb, 4Tobbl KomnaHusa John Deere — ISG 6nokupoBana otAenbHbIM Annepam AOCTYN K CUCTEMHbIM
OaHHbIM 1 NX Mcnonb3oBaHue Yepes Bed-yHkumn. Komnanusa John Deere — ISG BbINOMHUT Takyto 6mnokMpoBky B TedeHue 30 (Tpuguatun) gHemn
nocne fewcteutensHoro TpebosaHus KnueHTa. J1oboi Takon OrpaHWYEHHbI Aunep MOXEeT COXPaHWUTb AOCTYM K CUCTEMHbIM AaHHbIM,
cobpaHHbiM CucTemon fo 6nokvMpoBku focTyna aToMmy Aunepy komnanwen John Deere — ISG. bnokuposka gunepy Aoctyna K CUCTEMHbIM
OaHHBIM 1 MX UCMOMb30BaHNSA MOXET NoMeLlaTb 3TOMy Aurepy okasbiBaTb KnveHTy ycrnyrm AMCTaHUMOHHON AMAarHOCTUKN U OBCnyXnBaHus
MalKnH 1 UHble ycryrn. [iunepsbl, koTopbiM KnueHT paspeluaeT AOCTYN K CUCTEMHBbIM AaHHBIM U MX MUCMOMb30BaHUE COrnacHo NyHKTy 5.5,
Ha3blBalOTCA «YNONIHOMOYEHHbIMU aunepammny. Komnanua John Deere — ISG mMoOXeT npedocTaBnAaTb YMNOMHOMOYEHHbIM Aurnepam
MHOPMaLUMIO 1 AaHHble Ans obcnyxneaHua obopyaoBaHus KnveHTa, BKYas AMarHOCTUKY MallWH, AMCTaHUMOHHOE obcnyxvBaHue (B TOM
yucne npegocTaeneHne 06HOBNEHNIA, PEMOHT U MOMOLLB) 1 0BHOBNEHNe NnporpamMMHoro obecneyeHuns yanos mMawimH. Ecnv KnneHt o6beanHnT
B Tenematnyeckom Beb-uHtepderice nnm Yyepes Be6-pyHKLMM HECKOMBKO akTUBUPOBaHHbLIX TEPMMUHANOB, TO OH HE CMOXET 3a4aTb AN KaKA0ro
TepMuHana CBOM pa3pelleHust Ha AOCTyn K AaHHbIM. Bmecto atoro KnueHT porkeH 3agatb AnA BCex OObeAMHEHHbIX Takum obpasom
aKTVBMPOBAHHbLIX TEPMMHANOB OANHAKOBbLIE Pa3peLleHns Ha JOCTYN K AaHHbIM.

5.4 XpaHeHue AaHHbIX U NONMWTMKA B OTHOLIEHMN XPaHeHUs AaHHbIX. [laHHble KnneHTa xpaHsaTcs Ha pacnonoxeHHbix B CLUA cepsepax
komnaHun John Deere — ISG. Ecnu 1 noka KnueHT He noTpebyeT npekpaTuTb JOCTYN M ucnonb3oBaHue komnaHuen John Deere — ISG
CUCTEMHbIX AaHHbIX, koMnaHus John Deere — ISG 6yaeT xpaHUTb CUCTEMHbIE AaHHble B TeYeHWe cpoka aboOHEHTCKOro obcnyxuBaHust npu
YCIOBWU, YTO TaKoe XpaHEeHMe AaHHbIX OTBevaeT BCeM dpefepasibHbiM 3aKOHaM M HOPMAaTMBHbLIM akTam, 3aKOHaM W HOPMAaTMBHbIM akTam
LITATOB M NPOBUMHLMIA, @ Takke MECTHbIM 3aKOHaM U HOPMAaTWMBHBIM akTaMm, BKIoYasi 3aKoHbl opUcAnKuui 3a npegenammn EC, rae xpaHates
cucTeMHble AaHHble. KomnaHusa John Deere — ISG GyfeT meTb NpaBo, HO He 00513aTeNbCTBO XPaHWTb CUCTEMHbIE AaHHblEe HeonpeAeneHHo
nonro unu B nioboe BpeMs yaanuTb UX MO UCTEYEHUU BbllLeyKa3aHHbIX MEePUOAOB XPaHEHWS MpW YCNOBWM, YTO Takoe XpaHeHWe AaHHbIX
oTBevaeT BCceM dpefepanbHbIM 3aKOHaM M HOPMATMBHBIM akTam, 3aKOHam M HOPMAaTMBHBLIM akTaM LUTATOB M MPOBUHLMIA, @ Takke MeCTHbIM
3aKOHaM M HOpMaTMBHBLIM aKTaM, BKIMOYas 3aKoHbI lopucankumi 3a npegenamv EC, rae xpaHATcst cucTeMHble AaHHble. KnueHT cornatuaeTcs ¢
TeM, YTO yAaneHHble C CEpBEPOB CUCTEMHbIE aHHble, CBA3aHHbIE C Nepefayeri CooOLLIEHNI 1 NONOXeHWEM, HEBO3MOXHO BblbpaTh unn cosgaTb
3aHoBo. Kpome Toro, ocHoBHble 6ecnpoBoaHbIe NpoBanaepbl MOTyT CO3AaBaTh 3anucy AaHHbIX BbI30BOB («3[1B») Ans BbICTaBNEHWNS CHETOB U
xpaHuTb 3B gonble 90 (geBsHOCTa) AHEW B COOTBETCTBUM C AEWCTBYIOLMM 3aKOHOAATENbCTBOM. [TocneaHee MeCcTOmnonoXeHne Kaxaoro
TepMuHana OyaeT XpaHuTbCA Ha 3TOM TepMuHane. Ecnm KnveHT nepegmact npaBO COOCTBEHHOCTM Ha Kakoe-nnbo KOMMbITEPHOE
obopyaoBaHue cUCTEMbI ApYroli CTOPOHe, TO y Hero Bonblue He BydeT JocTyna K CBA3AHHBLIM C 3TUM 060pyAOBaHMEM CUCTEMHBLIM AaHHbIM,
cobpaHHbIM nocne nepegayu.

5.5 Ucnonb3oBaHue gaHHbIx komnaHuen John Deere — ISG. Komnanusa John Deere — ISG nmeeT npaBo Ha JOCTYN K HEAHOHVMU3NPOBAHHBIM
AaHHbIM KnneHTta ans npegocTaBneHns npefycMoTpeHHOro gorosopom obenyxmsanus (Hanpumep, JDLink). KnueHT cornawaetcs ¢ Tem, 4to
komnaHus John Deere — ISG MOXeT OCYLIECTBNSATb AOCTYN K aHOHUMW3UPOBAHHbIM CUCTEMHBIM [daHHbIM W UCMONb30BaTb WX B
aHOHVMU3MPOBaAHHOM K 06OGLLEHHOM BUAE Ansl CTAaTUCTMYECKUX Lienen, a Takke Ans YCOBEpLUEHCTBOBaHUS U pa3paboTku NpoaykToB
komnaHuu John Deere, ngeHTUgmKaLmm HOBbIX TUMOB NCMOSb30BaHMSA 000pyaoBaHUSA W/unu pa3paboTkM HOBbLIX YCHyT.

Komnanusa John Deere — ISG MmoxeT npegoctaBnaTb AaHHble KnueHTa BHELIHMM CTOpOHaM, ECNY OHa YBEpPEHa B TOM, YTO Takasi nepefava
o6ocHoBaHHO Heobxoamma ans (a) cobniogeHns kakoro-nmbo AeNCTBYIOWEro 3aKOHa, HOPMaTUBHOIO akTa Unu o6si3aTenbHOr0 NPaBOBOroO
TpeboBaHus; (b) 3awmTbl Kakoro-NMbo nuua oT CMepPTU U CEPbe3HOro TEMNECHOro MOBPEXAEHMS; (C) MPefoTBpaLLeHNs MOLLeHHUYecTBa
Unu 3noynotpebrneHns No OTHOLUEHUK K HaM WNKM HawuMMm nonb3oBaTtensM; (d) 3awuTbl HalWKWX NpaB COOGCTBEHHOCTM UMK (€) 3aluThbl
komnaHuu Deere 1 adppmnupoBaHHbIX C HEl NuL, Uy nepcoHana ot Nbbix cyaebHbIX pa3bupaTenbCTB B CBSA3W C AaHHLIMU KIIMEHTA.

5.6 Onnara 1 BbicTaBneHue cyetoB. OBGCnyXnBaHNe NpefocTaBnseTcs no npegonnare no NoCTOAHHOW cTaBke. Paamep NOCTOSHHOM CTaBKu
yKkasaH B npegocTaBnsemMon npeacrtasutenem komnanum John Deere — ISG uHdopMaumm o npogykrte. [ocTosiHHaa ctaBka onnavnBaeTcs
BblOpaHHbIM KnneHToM MeToaoM 13 yncna npeasioxkeHHbIx komnanunen John Deere — ISG. Ecnv KnneHT NOMHOCTBIO MW YacTUYHO He onnatuT
3Ty MOCTOSIHHYIO CTaBKy, TO koMmnaHusi John Deere — ISG mMoxeT noTpeGoBaTh ynnaThl NPOLEHTOB 1 BO3MELLEHMS yulepba B COOTBETCTBUM C
3akoHoM. KomnaHusa John Deere — ISG MoXeT Takke OTHeCTU Ha cdeT KnueHTa Bce 060CHOBaHHbIE 3aTpaThl M pacxodbl, BKIYas roHopapbl
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afBoKaToB, cyAebHble U3AEepPXKM M KOMUCCUOHHbIE ynnadveHHble komnaHuen John Deere — ISG B cBS13u C B3bickaHuem onnatbl. B cnyyae
Heonnatbl UK 3aaepXkku nnatexen komnaHus John Deere — ISG moxeT npepBaTb 06CHyXMBaHUE.

6. Cpok oencrTBusa 1 NpekpalieHne AencTBus Aorosopa

6.1 Cpok gencrtBusa gorosopa. OTcyeT cpoka AevicTBusl HacTtoswero gorosopa («Cpok») Ha4yHeTCs B AeHb NOAMUCAHWA [0rosopa.
HavanbHbIN CPoK AeNCTBMA HAcTOSLLEro AOroBopa («HavyanbHbIW CPOK») COCTaBUT [ABa rofa 3a UCKMIOYEHWEM yKasaHHbIX HKEe Cryyaes.
Ecnun komnbloTepHoe o6opynoBaHune cuctembl He ByaeT akTMBMpPOBaHO (cornacHo pasgeny 1.3) B TedeHne HavyanbHOro Cpoka, To HacTOALMIA
[OroBOp MoTepsieT cuny B KOHLE HayanbHOro cpoka. Ecnm komnbioTepHoe obopynoBaHWe cucTeMbl OyaeT akTMBMPOBAHO B TeYeHue
HayvanbHOro cpoka, To HacTosILLMIA AoroBop BydeT AeicTBOBaTh B TeHeHUe cpoka aboHEeHTCKOro obecnyXvBaHusl, OTCHET KOTOPOro Ha4YHETCS
C Aatbl akTnBauumn. «Cpok aBOHEHTCKOro 06CnyXMBaHUA» - 3TO CPOK aBOHEHTCKOro 06CNYXMBaAHWS, COrNMacoBaHHbI MEXAY KOMNaHuewn
John Deere — ISG u KnueHToM [0 noanucaHvs HacTosiLLero AoroBopa M 3akaH4MBaloLWMINCs BO BCex criydasx nubo (i) mo mcredeHwu
COrmacoBaHHOro cpoka aboHeHTcKoro obcnyxueaHus, nnbo (i) mocne nwbGoro npekpaweHus OencTBUS HacTosiwero [oroeopa, B
3aBMCKUMOCTM OT TOrO, Kakoe 13 3TUX COBLITUIN HAaCcTYNUT paHbLUe.

6.2 MNMpekpaweHue gencreua gorosopa. CylleCTBEHHOE HEBbIMOMHEHNE UMW CYLLUECTBEHHOE HapyLUeHWe HaCTOALLEro JOroBopa SBnseTcs
NPVYMHON ANS NpekpaLleHns AeNCTBUS HaCTOSLLEro AOroBopa 1 AaeT NpOTUBOMOMOXHON CTOPOHE MPaBo NpeKkpaTUTb AeNCTBUE HacTOSILLEero
[0roBopa u/unm CooTBETCTBYIOLLMX MOANMCOK Ha obcnyxuBaHve TepMuHana komnaHuen John Deere — ISG. OcHoBaHWe Ans npekpalleHust
[eNncTBus [oroBopa BO3HUKAET, ecnn KnueHT He BbINOMHSAET copepXallmecs B HacTosileM Jorosope obssatensctsa. Bce gononHutensHole
NPeTeH3NN AOMKHbI OCHOBbLIBATLCA HA MPaBOBbLIX HOPMAX.

6.3 MNpekpalweHne AencTBUA AOroBopa no nHuumnatmse komnaHum John Deere — ISG. Komnanua John Deere — ISG moxeT npekpatutb
OencTBMe HacToswero goroeopa nocne yesegomnexus Knvedta 3a 30 (Tpuauatb) gHen. Ecnn genictBue goroBopa npekpaliaeTcs He BO
UCMOSHEHNE OENCTBYIOLLEro 3aKoHOA4ATENbCTBA, HOPMATMBHBIX aKTOB UK cyaebHbIX NprKka3os, To nocne Hero komnanus John Deere — ISG
BO3MecTUT KnneHTy nponopumoHanbHylo Jonio nnatel 3a obcnyxuBaHue, kotopyt KnueHT BHec komnanum John Deere — ISG.
B paspelueHHbIx 4eNCTBYIOLLMM 3aKOHOA4ATENbLCTBOM rpaHuLuax noboe Takoe Bo3MelleHne 6yaet eAMHCTBEHHbIM 0683aTeNbCTBOM KOMMNaHUM
John Deere — ISG nepeg KnueHTom B cBS13u € NoGbIM TakMM NpekpaLleHnem AencTBUsS 4OoroBopa no CBOeW MHUumaTmuBee.

6.4 MpekpalieHne OeNCTBUA OOroBopa no uHuumatuBe KnueHrta. KnneHT MOXeT npekpaTtuTb OEVCTBME HacCTOsILLero AoroBopa nocre
yBegomneHus komnavum John Deere — ISG 3a 30 (TpuguaTb) AHel. lNMocne nioboro npekpalleHus OelcTBUS HaCTOsILLEero AoroBopa Ha
OCHOBaHWMM HacTosiero nyHkta KnueHT He OygeT MMeTb MpaBa Ha BO3BpAT YMMAYeHHbIX UM 3a OOCNyXMBaHWE WM KOMMbIOTEPHOE
obopynoBaHue cucTeMbl CPeACTB, Uy KnueHTa Gonblue He ByaeT JoCTyna K CUCTEMHbBIM AaHHBIM Yepe3 BeO-(yHKLMN.

7. KoHdmaeHUManbLHOCTb

7.1 KoHdwmaeHUmManbLHOCTbL goroBopa u uHdopmaummn. YcrnoBusi HaCTOSILLIEro 4OroBopa, BKIOYast LiEHbl, SABMAOTCA KOHUAESHUNanbHOM
nHdpopmaumen komnaHum John Deere — ISG. Bcsa npegocTtaBnsiemas komnaHven John Deere — ISG genoBasi, onepaTuBHas U TexHU4Yeckas
MHpopmMauus, kKoTopasi MOMeYeHa Kak KoHduaeHumanbHasi, OorkHa OyaeT cumTaTbCsa KOHMAeHunanbHOW nHOpMaumen KoMMnaHum
John Deere — ISG («uHpopmauusi»). B TeyeHue cpoka pencteus Hactosiwero gorosopa u 3 (Tpex) neT no ero uctedeHnu KnueHt
(a) pomkeH cuuTaTbh BCKO MOMy4YeHHy oT komnauuu John Deere — ISG uHcopmauuio koHduaeHumnansHow, (b) MOXeET ucnonb3oBaTb
3Ty UHGOPMALMIO TONBKO B TOW CTENEHU, B KOTOPOW 3TO HEOBXOAMMO ANS BbINOMHEHNS HACTOSALEro AOroBopa, (C) MOXET KonmpoBaTb 3Ty
WH(OPMaLMIO TONbKO B TOW CTEMNeHW, B KOTOPOW 3TO Heobxoaumo Ans aton uenu, (d) JoMmKeH orpaHnyYuTb nepegady 3Tol MHopmauum
TemMu cBOMMU paboOTHMKaMUN U KOHCYNbTaHTaMu, KOTOpbIM NoTpebyeTcs 3HaTh ee Ans BbINONHEHUss cCBOUX 06s3aHHOCTEN, U (€) He JoIKeH
nepefasaTtb 3Ty MHAPOPMALIMIO TPETLMM CTOPOHaM 6e3 NpeaBapuTenbHOrO NMCbMEHHOTO pa3pelueHns komnaHum John Deere — ISG.

OrpaHuyeHns Ha ucnonb3oBaHWe 1 nepefdaqvy nHgopmaumn KnneHTom He pacnpocTpaHsATCs Ha MHOPMaLWIo, B OTHOLUEHUM KOTOPOWM
KnueHT MoxeT fokasaTb, 4To oHa (i) Obina NonHOCTbLIO M He3aBUCUMMO nonyyeHa UM 6e3 ncnonb3oBaHust MHopMaLuum komnaHum John Deere
— ISG, (ii) sBnsetca wunu crtana obwenocTynHon 6e3 kakux Obl TO HWM ObINO HapyweHwWn HacTosiwero goroBopa KnueHTtom,
(iii) 6bbina nsBecTtHa KnueHTy Ha MOMEHT ee nepefayun kak uHdopmaunsa 6e3 orpaHunyeHui, (iv) Obina paspelleHa K nepepade nocne
nMcbMeHHoro paspelueHunst komnaHum John Deere — ISG unu (v) 6eina nepefaHa B pe3ynsrarte MMEILLEro IOpUANYECcKyto cuny npykasa cyaa
UMW MHOTO rOCYAapCTBEHHOrO OpraHa B cTpaHe AoMuumnnus KnneHTa, HO ToNbKO B NpeAenax v Ans uenu a1oro npukasa, npu ycrosuu, 4To
KnveHTt coobwmt komnaHum John Deere — ISG 0 Takom npukase u facT e/l BO3MOXHOCTb MOMyYuTb COOTBETCTBYHOLLNIA 3aLLUTHBIN NPUKas,
ecnu Takoe yBejOMIeH1e He 3anpeLLeHo 3aKoHOM. 1o CTeYeHnn 1 B criyqae JOCPOYHOro NpekpaLLeHnst AefCTBUS HacTosLLEero Jorosopa
KnueHT HemeaneHHO BepHET BCKO KOH(MAEHUMANbHYl U CEKpeTHylo MHdopmauuio komnanum John Deere — ISG wunu HemegneHHo
YHUYTOXUT ee (M npefocTaBuT AoKasaTeNbCTBO YHUYTOXeHUs). Ecrnn goroBapuBatowmecs CTOPOHbI 3akrovaT OTAEeNbHOoe cornalleHne o
KOHdMAEHUManNbHOCTN ANS 3aWmMTbl KOHMAEHUMANBHOW WUNN CEKPETHOM MHGOpMaLMKU, TO YCMOBUS Takoro cornaiieHus 6yayt umeTb
NpeMMyLLECTBEHHYIO CUITy MO OTHOLLEHUIO K HacTosILLen cTaTbe.

8. OrpaHuyeHue OTBETCTBEHHOCTU

Komnanusa John Deere — ISG HeceT HeorpaHW4eHHY0 OTBETCTBEHHOCTb 3@ YMbILUMEHHBIN yLep6, NPUYUHEHHbIA TPYBO XanaTHOCTbIO.
B cnyyae nerkon xanatHoctu koMmnanus John Deere — ISG HeceT HeorpaHUYeHHy OTBETCTBEHHOCTb 3@ CMEPTb UMW Bpes 340poBbio. Ecnu
komnaHus John Deere — ISG He npegocTaBuUT 06CNyXMBaHUe B CPOK MO NPUYMHE Manol xanaTHOCTKH, 0bcnyxuBaHne cTaHeT HEBO3MOXHbIM
n3-3a HeBbINOMHeHUs1 komnaHuen John Deere — ISG 06s13aTenbcTB nnu komnavus John Deere — ISG He BbINOMHUT BaxkHOe 0b6s13aTensCTBO,
TO OTBETCTBEHHOCTb komnaHuu John Deere — ISG 3a yLiep6 nmylectBy nnm omHaHCOBasi OTBETCTBEHHOCTb 3a 3apaHee npeArnornaraembii
yuiepb cocTaBuT TUMMYHYIO ONS HACTOSILLEro AoroBopa M xapaktepa obcnyxuBaHus cymmy, Ho He Bonee 12500 eBpo Ha knueHTa. Ecnn
OTBETCTBEHHOCTb 3a Yluepb B CBA3W C €AUHUYHLIM OENCTBMEM UMK Cry4yaem BrieyeT Bo3MelleHue yuepba HeCKONbKUM KrumeHTam, TO
OTBETCTBEHHOCTb 3a yLepb 6yaer orpaHnyeHa 500000 eBpo C y4eTOM BbileyKa3aHHOIO OrpaHWYeHnss CyMMbl Ha OOHOrO KnueHTta. Ecnn
KoMneHcaumsa 3a oauH criydan npesbicuT 500000 eBpo, To 3Ta cymma OyaeT nNponopuvoHanbHO pasfenieHa Mexay nocTpadasLuMmu
CTOpoOHaMu B npefenax Bbllleyka3saHHON WHAMBUAYanbHOW CyMMbl. Kpome TOro, CTOPOHbI [OrOBOPUMINCE O TOM, YTO «BaXHOe
0653aTenbLCTBO» - 3TO 06A3aTENLCTBO, KOTOPOE CHUTAETCA KPUTUYHBIM AN BbINOMHEHUS HacTOsLLEero AoroBopa. HeBbINONHeHNe BaXHOro
obszaTenbcTBa OydeT cuMTaTbCs HapyLUeHWEeM A0roBopa, KOTOpoe YrpoxaeT AOCTUXEHMWIO Lienen AoroBopa u Toro, 4To KnmeHT moxeT
060CHOBaHHO OXWAaTb OT aHaNOrMYHOro 06CnyXnBaHNsA B HopmarbHbIX ycnosusx. OTBETCTBEHHOCTb komnaHuy John Deere — ISG 3a nobow
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WHON yu.lep6 HacToAWMM B SIBHOM Buae wcknioyaetcs. Jliobas OTBETCTBEHHOCTb, npeaycMoTpeHHada repMaHCKUMM 3akKOHOM o6
OTBETCTBEHHOCTU NPOMN3BOAUTENA, a TaKke ob6s13aTenbHbIMU ,D,BI;ICTByIOLLI,VIMI/I 3aKoOHaMu, OCTaeTCst HEM3MEHHOWN.

9. Mpoyne nonoxeHus

9.1 MepeycTtynka poroBopa: adidunupoBaHHble U cBA3aHHble koMmnaHuu. Komnawus John Deere — ISG moxeT nepeycTynuTb
HacTosALWMN 4OroBop Apyron acdduUnMpoBaHHON KOMNAHUM CO BCeMW npaBamu, 06si3aTenbcTBammn n TpeboBaHNAMU, KOTOPbIe BO3HMKAKOT
B CBA3W C HUM. Bce npaBa u nbroTel, npegocTtasnsemble komnaHun John Deere — ISG B COOTBETCTBUM C MOMOXKEHUAMW HaCTOSILLErO
noroeopa, 6yayT Takke npenocTaBneHbl adUnMpoBaHHbIM 1 CBSI3aHHBIM KOMMNaHWSAM. «AddUNnpoBaHHbIe U/MNn CBSI3aHHbIE KOMMaHUM»
- 9TO KOMMaHWW WMW WHble OPUANYECKNE NUua, KOTOpble MPSMO WUNU KOCBEHHO KOHTponupyloT komnauuio John Deere — ISG wnw,
COOTBETCTBEHHO, BMecTe ¢ komnaHuen John Deere — ISG NpAMO 1nm KOCBEHHO KOHTPOMMPYIOTCA CO 3HAa4YMTENbHOW Aone yyacTns bonee
50% (nsTugecaTv NpoueHToB).

9.2 A3bIK, NPMMEHUMOE NPaBo 1 PUCANKUNA. A3bIKOM JOrOBOpa ABNSETCA aHrMUNCKMI. [ns nHdopmaumm MoXeT NPefoCcTaBnATbLCS He
Hanarawowuii obssatenbcTB nepesoa. B cnyyae comHeHwi, npuoputeT Byaer otaaBaTbCsi aHIMMIICKOMY BapuaHTy. HacToswmin goroeop
perynmpyeTcs repMaHCKUM NpaBoM U JOSMKEH MHTEPNpeTMpoBaTbLCA COOTBETCTBEHHO. BCe BO3HMKaOLWMe B CBA3KN C HACTOALLMUM JOrOBOPOM
cnopbl AOMKEH paccMaTpuBaTb KOMMETEHTHbIN cyd B MaHrenme, u Ans yperynvpoBaHus Takux cnopoB KnmeHT OyaeT nogunHsATbCA
IOPUCAMKLMN 3TOTO cyaa.

9.3 OroBopka 06 aBTOHOMHOCTU NMonoxeHun gorosopa. OroBopka 06 oTka3e oT npaB. Ecnu kakoe-nubo nonoxeHve HacTosLero
[0roBopa oKkaxeTcs He ob6ecneyYeHHbIM NMPaBOBOM CaHKLMEN, 3TO He NOBNUSET Ha obecnevYeHHOCTb NPaBOBOW CaHKLUMEN APYTMX MNOMOXEHWN.
[oroBapvBatoLmecs CTOPOHbl 3aMEHSAT COOTBETCTBYHOLLEE MONOXeHNe obecrneyeHHbIM MPaBOBOW CaHKUMEN MONOXEHMEM, KaK MOXHO
TOYHEEe OTPaXalLMM HaMepeHNe N IKOHOMNYECKNA 3hEEKT COOTBETCTBYHOLLEro NonoxeHnsi. OTkas ogHON 13 AOroBapuBaKLLMXCS CTOPOH
OT MPUBMNEYEHNSI K OTBETCTBEHHOCTU 3@ HapyLUEHWE KaKoro-nmbo MONoXeHUs1 HacTosILLero AoroBopa He OyaeT MHTepnpeTupoBaThbCsl Kak
OTKa3 OT NpaBa NpvBMeYb K OTBETCTBEHHOCTU 3a NocreayoLimne HapyLeHus.

9.4 YBepomneHus. Bce yBegomneHus OOMKHbI HanpaBnsaTbCA B MUCbMEHHOM Buae U ByayT cuyuTaTbCs BPYYEHHbIMM, ecnu Obinu
oTMpaBfeHbl 3aka3Honm noyTon no cnegywowemy agpecy: John Deere GmbH & Co. KG, Intelligent solutions Group, StraBburger Allee 3,
Kaiserslautern.

9.5 O6cToATENLCTBA HEMPEOAONUMOW cunibl. HM ogHa 13 foroBapvBaloLLMXCA CTOPOH He ByAeT HeCTn OTBETCTBEHHOCTU nepeq Opyrow
3a HEeBbIMOSIHEHWE WNU 3afepXKy BbIMNOMHEHUS BaXHOro obs3aTenbcTBa, €Cnu 3TO HEBBLINOMHEHWE WM 3agepxka obycroBneHa
obcTosATeNnbCTBAMU HEMPEOAONIMMON  CUIbl, CTUXMUHBIMKU GeacTBusiMKu, 3abacToBKaMW, TEPPOPUCTUHECKUMWU aKTaMu, TPaK4aHCKUMMU
Gecnopsigkamu, cobniogeHnemM 3akoHOB UM ouLManbHbIX NPUKA30B UM UHLIMU COBLITUAIMK, Nexawummn BHe cdepbl BIUSHUS OaHHON
[0roBapvBatoLLEencsi CTOPOHbI, MPY YCIOBUK, YTO 3Ta AOroBapuBatoLLasics CTOPOHa HeMEANEHHO HanpaBUT NUCb MEHHOE yYBeaoMIleHne ob
3TUX OOCTOATENBCTBAX M KaK MOXHO CKOpee BO30OHOBWT BbIMOMHEHWe 06s13aTenbCcTB, M Apyrasi JOrOBapMBalLLasiCsi CTOpPOHA MOXET
npekpaTuTb OEWCTBMS HaACTOSILLEro AOroBopa, ecnu 3To 0b6CTOSTENbCTBO OCTaHeTcs B cune ponble, 4yem 90 (OeBsHOCTO) AHewn,
a 3afepxaBLuas BbINOMHEHVe 0b6sA3aTenbCTB OroBapyBaloLLasiCsi CTOPOHA HE YKaXeT, YTO OHa CMOXET BO30OHOBUTH BbIMOTHEHWE CBOUX
06s3aTeNbCTB B TEYEHME pa3yMHOro Nepuoaa BpeMeEHM.

9.6 UMNopTHLIE U 3KCNOPTHLIe OorpaHuyeHus. KnneHT cornawaercs ¢ Tem, YTO Ha BCe YCNyru, KOMMblOTEPHOE 06opyaoBaHMe CUCTEMBI,
CUCTEMHOE MporpaMmHoe oGecrieveHne, AaHHble KOMMaHuW, HOy-Xay W WHble AaHHble W MHopMaUMio (HUXE MMeHyeMble «NPOAYKLUS»),
nornyyeHHble oT komnaHum John Deere — ISG, MOryT pacrnpoCTPaHsITbCS 3aKOHbl O KOHTPOSie 3a MMMOPTOM W/WMW 3KCMOPTOM OAHOW UNU
HeCKOMbKMX CTPaH, U, COOTBETCTBEHHO, UX MMMOPT, 3KCMOPT U PE3KCNIOPT MOXET ObITh OrpaHnyeH unu 3anpelueH. Noatomy KnueHt obssyeTcs
HEe MNOPTMPOBAaTb, HE AKCMOPTUPOBATDL, HE PEIKCMOPTUPOBATL U HE NMOPYYaTb MMMNOPTUPOBATL, AKCNOPTUPOBATL MU PEIKCNIOPTUPOBATL NPSIMO
UNK KOCBEHHO HMKaKyt NOA0OHY0 NPOAYKLUMIO HY B KAKOW MYHKT Ha3HaYeHUs1 U HUKaKUM opraHusauusiM v nuuam, NoanafaroLmM nog 3anpet
WNKU orpaHn4yeHunst Kakoro-nmbo 3akoHa UM HOPMaTUBHOTO akTa, He NONyyYuB NpeaBapuTENlbHO NUCbMEHHOTO cornacusi komnaHum John Deere
— ISG ¥ Bcex COOTBETCTBYIOLMX MNPABUTENBCTBEHHBIX OPraHOB B NMWCbMEHHOM BWAe WM B TOW hopMme, B KOTOPOW 3TO MpedyCMOTPEHO
[e/CTBYIOLLMM HOPMATMBHBLIM aKTOM, C Y4ETOM BO3MOXHbIX NOMPaBok B ByayLiem. KnmeHT 0653yeTcs He UCNOoNb30BaTh HUKaKYo MOMyYeHHYIo
oT komnaHun John Deere — ISG NpoayKUMIO HENOCPEACTBEHHO B PAKETHBLIX TEXHOMOMMUSAX U KOHEYHbIX 06nacTsax NPUMEHEHUs!, CBSI3aHHbIX C
A0EPHBIM, XMMUYECKUM UM BMOMOMMYECKUM OpYXUEM, U HUKakuM 0BpasoM He nepedaBaTb €K HWKaKMM CTOPOHaM Afsi Takoro KOHEeYHOro
ucnonb3oBaHus. KnueHT 6yaeT ucnonb3oBaTb NPOAYKUUIO TONMLKO B CTpaHe, KOTopasi ykasaHa Kak AonycTUMas Ha cauTte
www.jdlink.com.

9.7 NonHoTa goroBopa. HacTosLmniA 4OroBOp COAEPXKUT BCE MONOXEHMUS O 3alUTe AaHHbBIX U YCIOBUS NCMOMb30BaHWA 3akasaHHbIX YChyT,
a Takke BCe [OrOBOPEHHOCTW, COrMalleHns 1 3aBepeHns Mexay A0roBapuBaloLMMUCs CTOpoHaMu. HacTtosawwmii 4OoroBop 3ameHsieT Bce
npeablaylime  OOKYMEHTbl, NeperoBopbl W  [OrOBOPEHHOCTM O MpeaMeTe HacTosiwero pJorosopa. Bce pgononHutensHble
N KOHMNUKTYIOLWME YCrOBMS, NpearnoxeHHble KnueHTom unu cogepxaiwmecs B kakom-nnbo 3akase, OyayT OTBEprHyTbl U BCTYNAT B CUITY
TONbKO NOCHE SIBHOrO MUCbMEHHOTO YTBepXAeHns komnaHunen John Deere — ISG.
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KnueHT (ums, agpec)

3aKasan ycnyry, onucaHHyl B KOHTpaKTe Ha npegocTtaBlieHne npoaykumm, npuseeHHoOM Bbille

Mo AaHHOMY YCTPOMCTBY C CepUiHBIM HOMEPOM

N HOMEpOoM 3aKkasa

KnueHt npoyutan paapa60TaHHble cneuvarnbHO Ang KOHerTHOI7I CTpaHbl YCNoBUA cornalleHna 1 HacTtosAwum cornacunca ¢ HUMK, NoctaBue
CBOIO noanucb.

KnueHT ocBegoMneH ¢ TeM, 4To COOTBeTCTByIOLU,I/II7I 3aKas Ha npenocTasrieHne ycnyru 0065a3bIBaET €ro BbINMaTUTb BO3HarpaxmgeHuve, u
HacToALMM NpuHUMaeT 3TO yCroBue.

Moanuck knueHTa HaTta
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JOHN DEERE

John Deere - ISG Telematic Subscription (JDLink)

This contract governs the use of the John Deere - ISG Telematic Systems that is to be concluded between Customer and
John Deere — ISG.

John Deere - ISG has developed and sells various telematics systems. They consist of telematics hardware, software and services
(the "Systems") and are sold via John Deere - ISG dealers or other commissioned parties ("Dealers"). This Contract contains the terms and
conditions for the use of the John Deere - ISG Telematics System by the Customer, including access to the John Deere - ISG Telematics web
service and its use.

To provide the services under this Agreement, Customer must activate one (and only one) compatible telematic gateway (“Terminal”). This
Contract sets forth the terms governing Customer’s activation and use of the Systems on a single Terminal, including access to and usage of
the Web Functions (defined in Section 1.1) during the Subscription Period (defined in Section 5.1). If the Customer wishes to activate more than
one Terminal, the Customer must execute a separate Contract for each Terminal.

1. Contracting Parties

This Contract is concluded between John Deere GmbH & Co. KG, represented by Intelligence Solution Group (ISG), Strassburger Allee 3,
Kaiserslautern (John Deere - ISG) and the Customer. John Deere GmbH & Co. KG is entitled to transfer the contractual relationship to
companies affiliated with Deere & Company without requiring the consent of the Customer. The Customer will be informed of this.

2. Object of the contract

2.1 Web Functions. The Telematic Services include a proprietary web-based solution (the “Web Functions”) resident on one or more servers
(each a “Server”). The Web Functions allow Customer to use Customer’s computer to view and manage data stored on the Servers that has
been obtained from the System Hardware (defined in Section 2.1). The Telematic Services also include data and software management services,
which include services that enable the collection, management and transfer of data between System Hardware and Servers, and services that
enable machine diagnostics, remote servicing and software updates for various components of a machine. The service may include the provision
of telecommunications and/or satellite based communication (if offered at the customer location) services in accordance with the German
Telecommunications Act (TKG), the Telemedia Act (TMG) and the Federal Data Protection Act (BDSG) for machine-to-machine
communication devices (M2M communication devices) using the mobile telephone network. The Telematic Services will be enabled through
one or more wireless telecommunications providers duly authorized by John Deere - ISG (each, including the Satellite Provider if offered, an
“Underlying Wireless Provider”). The Telematic Services include only those services set forth in this Contract and expressly exclude any
services that may be offered by any Underlying Wireless Provider other than those which John Deere - ISG uses to provide the Services pursuant
to this Contract. The service may be made available in other European countries through the local provider's roaming services. The range
and signal strength may vary from location to location and are dependent on the range and signal strength of the local provider. John Deere
- ISG does not guarantee certain coverage, range, or signal strength.

The Customer instructs John Deere - ISG to consolidate data captured and collected via the Services in accordance with the provisions of
this Contract, the "Regulation on data protection and data security" and in compliance with the agreed technical and organisational measures
in central systems and to make it available to the Customer from there for use under this Agreement.

2.2 Use of the Web functions. During the Subscription Period, Customer will have access to and use of the Web Functions available at
www.jdlink.com or myjohndeere.com (the “Telematic Web Interface”), a website managed by John Deere - ISG. John Deere - ISG will assign
to Customer user name(s) and password(s) for Customer’s use of the Web Functions. Customer will control access to and use of the user
name(s) and password(s) by Customer’s employees, and Customer will promptly notify John Deere - ISG of any unauthorized use of the user
name(s) or password(s). Customer will not (i) permit access to or use of the Web Functions via the Customer user name and/or password by
any third parties, or (ii) assign or transfer access to the Web Functions or use the Web Functions except as set forth in this Contract. If Customer
desires to provide access to Customer's account to a third party, Customer may grant access to the third party via the
Web Functions after the third party creates its own user name and password. However, Customer assumes full responsibility for the actions of
any such third party with respect to the System. To use the Web Functions, Customer will contract with an Internet Service Provider (“ISP”) and
have a computer and connection to the Internet that both meet or exceed the specifications or minimum requirements published by
John Deere - ISG, if any. Customer will be solely responsible for the choice of its ISP and for any ISP fees, maintenance support, and other ISP
expenses. John Deere - ISG will not have any responsibility for the ISP connection or any Internet communications link between Customer’s
computer and the Servers. Customer’s use of an ISP does not permit John Deere - ISG to provide backup for access to the Web Functions in
the event of a failure of the ISP or Internet, and John Deere - ISG will not have any liability for any interruption or break in the Web Functions as
a result of downtime or failure of any Internet or ISP connection. In addition to this Contract, Customer’s access to, and use of, the Telematic
Web Interface will be conditioned upon acceptance of any additional terms and conditions presented by John Deere - ISG at the time of log-in
or access to the Web Functions.

2.3 Service activation. To enable Customer to use the Telematic Systems on a particular Terminal, the Telematic Services for that Terminal
must first be activated (“Activation”). Activation will ordinarily occur upon issuance by John Deere - ISG of a code that will enable the System
Hardware to use the Services during the Subscription Period, but in some cases Activation may be accomplished wirelessly or via
John Deere - ISG’s support website (www.stellarsupport.deere.com). The Activation will be performed by a Dealer acting at the direction of and
on behalf of the Customer. At the time of Activation, the Telematic Services will commence for the activated Terminal and will continue in effect
until the end of the Subscription Period. Upon expiration of the Subscription Period the Telematic Services governed by this Contract will cease,
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unless Customer elects to purchase an additional John Deere Telematic Subscription Contract. This Contract does not automatically renew. If
any terms and conditions are presented to Customer by John Deere - ISG at the time of purchase, activation, or renewal of an additional Services
Subscription Period on or after the Effective Date, including a more recent version of this Contract, Customer must accept such terms to enable
such additional Subscription Period. In the event of any conflict between such terms and the terms of this Contract, the terms presented at the
time of purchase, activation or renewal of the additional Services Subscription Period shall prevail. As part of the provision of the Telematic
Services, the Terminal may be assigned a unique mobile or satellite communication code. Customer acknowledges that Customer has no
property right in such code, and John Deere - ISG may change or reassign such codes in John Deere - ISG’s sole discretion.

2.4 Prepaid SIM card. John Deere - ISG offers the Customer a machine-to-machine telecommunications service (M2M telecommunications
service). For this purpose the System Hardware may include a removable subscriber identity module card (“SIM Card”). The SIM card may be
used exclusively for machine-to-machine communication and data transfers only in conjunction with an activated terminal that can only be
purchased from an authorized John Deere - ISG dealer or is already installed on John Deere - ISG machines. The customer is not allowed
to offer telecommunication services or M2M services in own name to third parties. The Customer does not acquire any ownership of the
SIM Card. All rights, including the granting of rights to use the software installed on the SIM Cards shall remain with John Deere - ISG. In
the event of service disruptions, John Deere - ISG shall be entitled to replace or modify the SIM Cards. John Deere- ISG reserves the right
to deactivate the SIM Card, and to bill Customer for the reimbursement of any additional expenses incurred by John Deere - ISG, if Customer
uses the SIM Card for any purpose other than utilizing the Services. The Customer must promptly inform John Deere - ISG in the event that
part of the System Hardware becomes lost or stolen, or becomes inoperative due to damage, or if it has been misused in any way. The
customer is not allowed to transfer the SIM card provided by John Deere - ISG to a third party without John Deere — ISG express prior
consent. In case the customer may be willing to perform the transfer of a preinstalled and/or activated device the customer will inform the
new customer that he/she will need to enter a telematic agreement with John Deere - ISG. The customer will request at John Deere - ISG
the transfer of the customer account and the remaining John Deere Telematic Service period to the new owner/customer. In case the
customer fails to inform John Deere — ISG about the transfer John Deere - ISG cannot ensure the correct functionality of the service and/or
grant the confidentiality of the customer’s data.

2.5 Abuse or fraudulent use of the Service. John Deere - ISG may restrict or cancel, at its sole discretion, Customer’s Services under this
Contract if there is a reasonable suspicion of Abuse or Fraudulent Use. Customer will not abuse or make fraudulent use of the Services, and
agrees (a) not to engage or participate in, or permit, any Abuse or Fraudulent Use of the Services, (b) to promptly report to Dealer (or to
John Deere - ISG if Customer is a Dealer) any such Abuse or Fraudulent Use of which Customer becomes aware, and (c) to cooperate in any
investigation or prosecution relating to any Abuse or Fraudulent Use initiated by John Deere - ISG, legal representatives of John Deere - ISG,
or any Underlying Wireless Provider. Customer is solely liable for charges, costs or damages resulting from Abuse or Fraudulent Use. “Abuse
or Fraudulent Use” of the Services includes, but is not limited to: (I) Accessing, altering, or interfering with the communications of and/or
information about another customer of John Deere - ISG, any Dealer, or any Underlying Wireless Provider or attempting or assisting another
person or entity to do or attempt any of the foregoing; (Il) Rearranging, tampering with or making an unauthorized connection to any Underlying
Wireless Provider's network; (ll) Installing any amplifiers, enhancers, repeaters, or other devices that modify the radio signals or frequencies
upon which the Services are provided or operating the System Hardware in a manner that violates applicable law or governmental regulation;
(IV) Using Services in such a manner so as to interfere unreasonably with the use of service by one or more other customers or end users or to
interfere unreasonably with John Deere - ISG’s or any Underlying Wireless Provider’s ability to provide service; (V) Using Services to convey
obscene, prurient, defamatory, salacious, or unlawful information or copyrighted content that is not the property of Customer; (V1) Using Services
without permission on a stolen or lost device; (VII) Unauthorized access to Services or any Underlying Wireless Provider’s service; (VIII) Using
the Services to provide voice over IP services, or tethering or tapping into the Services to provide telematic services other than the Services;
(XI) Using any scheme, false representation or false credit device, with the intent to avoid payment, in whole or in part, for Services; (XII)
Unauthorized modification of System Hardware, Terminal, System Hardware settings, or System Software; (XIll) Causing the System Hardware
to be installed by any person or entity other than a Dealer or other John Deere certified System Hardware installer qualified by John Deere -
ISG; (XIV) Unauthorized access to, use of, alteration of, or destruction of the System Data files, programs, procedures, or information related to
Customer or any other John Deere - ISG customer (XV) Use with the intent to reverse engineer or clone the System, or any attempt to create a
substitute or similar service through use of, or access to, the Services; (XVI) Use for any unlawful, illegal or fraudulent purpose; (XVII) Tracking
the location of any person without first obtaining all necessary prior authorizations from such person to permit the Customer and John Deere -
ISG to track such location; (XVIII) For Systems including satellite communication functionality, (a) any mechanisms, including pricing differentials,
intended to divert to any destination other than John Deere - ISG’s satellite communication provider’'s (the “Satellite Provider”) gateway any
inbound satellite traffic (including any voice or data call that is originated from the Satellite Provider's authorized product or device including
attempted calls to toll numbers which is destined to terminate or be routed through the Satellite Provider's gateway or any carrier, ISC or IXC on
behalf of the Satellite Provider) originating from a Public Switched Telephone Network (“PSTN”) and currently routed to the Satellite Provider’s
gateway and then forwarded to Satellite Provider subscribers or (b) any mechanisms intended to bypass Satellite Provider gateways for routing
of calls through any PSTN, PLMN, PTT, IXC or other telecommunications provider or (c) any other act or mechanism which the Satellite Provider
determines in its sole judgment constitutes network abuse or otherwise has a potentially damaging effect, including abnormal wear and tear, on
the Satellite Provider's communications system or causes or could potentially cause abnormal call service performance or call and/or network
congestion. (XIX) provide the use or allow the use of the service of persons located or connected with embargo countries or in countries where
the service is not allowed. In case one or more of such abuse or fraudulent use John Deere —ISG will be allowed to interrupt immediately the
service and withdraw from the service contract. In this case the Customer will not be credited or refunded any charges for Services interruptions
resulting from any restriction or cancellation of Services under this Section or any prepayment for Services during the period of such restriction
or following such cancellation.

2.6 SMS Messaging. If Customer elects to receive short message service (“SMS”) messages to Customer’s mobile device and/or email
messages as part of the Services, Customer hereby authorizes John Deere - ISG to send SMS messages and/or email messages to Customer
and agrees to be bound by the additional terms set forth at www.jdlink.com. To elect to receive SMS messages on a mobile device, Customer
must be, and warrants that Customer is, the authorized user of the mobile device. SMS messages may be received on mobile devices utilizing
the wireless carriers identified at www.jdlink.com. Customer acknowledges that Customer has the option for the term of this Contract to opt-in
or opt-out of receiving SMS and/or email messages. For assistance with SMS message issues, Customers may visit www.jdlink.com/SMSHelp,
email jdlinksupport@JohnDeere.com, or call 800-251-9928, or text HELP to 74765. To opt-out of receiving SMS messages, Customers in must
text STOP to 74765. The number of SMS messages received by Customer will vary depending upon machine activity. Customer’s receipt of
SMS messages may result in Customer incurring additional messaging or data fees from Customer’s wireless carrier for which Customer is
solely liable.
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3. Hardware and Software

a) Hardware: In order to retrieve and transfer data from the Customer's machines, the Customer must have at least one enabled,
John Deere - ISG compatible telematics terminal ("Terminal"). In this Contract, the Terminals together with accessories such as cables,
cable harnesses and antenna shall be referred to as "System Hardware". If the System Hardware has not already been pre-installed in the
machine that the Customer has purchased, it must be purchased and installed separately at an authorised Dealer. The use of the System
Hardware by the Customer is subject to all of the terms and conditions of this Contract as well as all other terms and conditions agreed with
the Customer at the time of purchasing the System Hardware. b) Software: the services software, modem software, and other software and/or
firmware are resident on the System Hardware ("System Software"). The System Software contains proprietary code of John Deere - ISG or
third parties licensed under the terms of this section and may include third party code separately licensed as specified in any documentation
(e.g., a CD) accompanying the System Hardware. John Deere - ISG grants to Customer a non-exclusive, revocable license to use the System
Software solely (i) in conjunction with use of the System, and (ii) with System Hardware. John Deere - ISG further grants Customer the right to
transfer its license to use the System Software, which does not include the Services, during the useful life of the System Hardware in conjunction
with the transfer of the ownership of the System Hardware. Customer agrees that John Deere - ISG may update the System Software on any of
Customer’s System Hardware during the term of this Contract as often as is deemed appropriate by John Deere - ISG. Customer agrees that
John Deere — ISG may update the System Software on any Customer’s System Hardware during the term of this contract as often as is
deemed appropriate by John Deere - ISG. Customer will store and secure its data before any update installation. John Deere - ISG is not
liable for any data loss due to the update of the service.

4. Upgrades and new services

John Deere - ISG may offer to the Customer the purchase of new services or upgrades of the existing services. Upgrades may offer new
functions or enhance service properties. This agreement shall apply to the future upgrades purchased by the customer. New services or
service upgrades may provide different terms and/or condition of purchase and use. The new terms and condition may be added as annex
to this contract and subject to the same provision as the John Deere Telematic subscription contract. New features or services may be
subject to a separate agreement.

5. Data Collection

John Deere - ISG commits to respect and protect customer’s personal data and sensitive data. All personal data collected under this
agreement are collected only to the purpose of fulfilling the services provided in this contract.

5.1 Collection of data to provide the service. John Deere ISG may collect data generated by the use of, collected by, or stored in
John Deere - ISG machinery and equipment pursuant to this Contract, including the System Hardware and any hardware or devices interfacing
with John Deere - ISG machinery and equipment, together with any other data added to the web portion of the Telematic Services by Customer
here defined as "Machine Data" (like i.e. but not exclusively Cooling agent temperature, Rotational speed, Consumption, Operating time,
maintenance and repair history etc.). Some Machine Data will be accessible via the Web Functions. Machine Data (including any Machine Data
collected pursuant to any separate Telematic Subscription Contracts between John Deere - ISG and Customer) together with any other data
(like i.e. but not exclusively environmental data such as temperature, moisture etc.) added to the web portion of the Telematic Services by
Customer will be collectively referred to as the “System Data”. John Deere - ISG will host, manage, and use the System Data pursuant to the
terms of this Contract in order to provide the Service. Furthermore John Deere — ISG may expand the services to production data. Production
data are additional information provided by customer or third parties (like i.e but not exclusively equipment production data) John Deere -
ISG may process and save data from external system or combine information in order to provide the services requested by the customer.

5.2 Geolocation Data. If offered as a service or an upgrade feature John Deere - ISG may collect, using GSM technology, in order to provide
the service, position data in RTCM format as well as Waypoints, track logs and/or boundaries. The customer acknowledges that he/she may
only use geolocation systems to track the position of a person if the person has given its preventive explicit written consent. Customer
confirms that he requested and stored all necessary authorizations from his employees in order to be compliant with local data privacy laws
and contractual provisions. Customer agrees to held John Deere - ISG free of all responsibility related to the collection of geolocation data.

5.3 Access to and Use of Data. Customer may also authorize or restrict Dealer access via the Web Functions at any time. Customer may
request that John Deere - ISG remove access to and use of System Data to specific Dealers via the Web Functions. John Deere - ISG will
effectuate such removal within thirty (30) days of Customer’s valid request. Any such restricted Dealer may continue to have access to System
Data collected by the System prior to John Deere - ISG’s removal of the Dealer’'s access. Removal of a Dealer’s access to and use of System
Data may prevent the Dealer from providing remote machine diagnostics, remote machine servicing or other services to Customer provided by
the dealer. Customers may authorize dealers ("Authorized Dealers”) to access and use Customer's System Data. John Deere - ISG may provide
Authorized Dealers information and data for the purpose of servicing Customer’s equipment including machine diagnostics, remote servicing
(i.e. but not exclusively to provide update, repairs, assistance) and machine component software updates. If Customer associates multiple
activated Terminals together in the Telematic Web Interface or through the Web Functions, Customer will not be able to set different data access
permissions for each individual Terminal. Rather, Customer must make the same data access permissions for all such associated activated
Terminals.

5.4 Data storage and retention policy. Customer data are stored on John Deere - ISG Servers based in the US. Unless and until Customer
requests removal of John Deere - ISG’s access to and use of System Data John Deere - ISG will store the System Data during the Subscription
Period, provided such data storage is in compliance with all applicable federal, state, provincial and local laws and regulations, including, but
not limited to, as applicable, laws of non-EU jurisdictions where System Data is stored. John Deere - ISG will have the right, but not the obligation,
to store the System Data indefinitely, or to delete the System Data at any time upon expiration of the above-stated retention periods provided
such data storage is in compliance with all applicable federal, state, provincial, and local laws and regulations, including, but not limited to, as
applicable, laws of non-EU jurisdictions where System Data is stored. Customer acknowledges and agrees that messaging and position System
Data deleted from the Server(s) cannot be retrieved or re-created. In addition, the Underlying Wireless Providers may generate call data records
(“CDRs”) for billing and invoicing purposes, and the Underlying Wireless Providers may retain the CDRs for longer than a ninety (90) day period,
in accordance with applicable law. The last position of each Terminal will be stored on the Terminal. If Customer transfers ownership of any
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System Hardware to another party, Customer may no longer have access to the System Data affiliated with the System Hardware that is collected
after the transfer.

5.5 John Deere-ISG usage of data. John Deere - ISG is entitled to access the non-anonymised customer data set to provide the contractually
defined service (e.g. JDLink). Customer agrees that John Deere - ISG may access and use System Data in anonymized and aggregated form
for statistical purposes as well as to improve or develop John Deere products, identify new usage types of equipment and/or develop new
services.

John Deere - ISG may disclose customer data to outside parties when we have a good faith belief that disclosure is reasonably necessary
to (a) comply with any applicable law, regulation or compulsory legal request; (b) protect the safety of any person from death or serious
bodily injury; (c) prevent fraud or abuse against us or our users; (d) to protect our property rights; or (e) defend Deere and its affiliates or
personnel from any legal proceedings arising out of customer data.

5.6 Payment and Invoicing. The services are provided in form of a prepaid flat rate. The amount of the flat rate is provided in the product
information handed out by the John Deere — ISG representative. The flat rate will be paid on the payment method chosen by the customer and
communicated to the customer by John Deere - ISG. If the customer wholly or partially does not pay the flat rate, John Deere - ISG may demand
interest and damages in accordance with the statutory provisions. John Deere - ISG may also request to the customer all reasonable costs and
expenses, including attorney fees, court costs and fees incurred by John Deere - ISG in the context of the recovery of the payment. In case of
lack of payments or delay in payments John Deere - ISG may interrupt the provision of the service.

6. Term and Termination

6.1 Term. The term of this Contract (the "Term") shall commence on the date of signature. The initial term of this Contract (the
“Initial Term”) will continue in effect for a period of two years except as set forth below. If the System Hardware is not activated (as provided in
Section 1.3) within the Initial Term, this Contract will expire at the end of the Initial Term. If the System Hardware is activated within the Initial
Term, this Contract will continue for the Subscription Period, which will commence upon the date of Activation. The “Subscription Period” is
the subscription term agreed between John Deere - ISG and Customer prior to execution of this Contract, and ends in all cases upon the earlier
of the expiration of (i) the agreed subscription term or (ii) any termination of this Contract.

6.2 Termination. A substantial non-performance or a substantial breach of this contract represents a cause for termination and entitles the
opposing party to terminate this agreement and/or the corresponding terminal subscriptions for the John Deere — ISG service. A reason for
termination occurs if the customer basically does not meet the obligations contained in this agreement. All further claims are based on the
statutory provisions.

6.3 Termination for Convenience by John Deere - ISG. John Deere - ISG may terminate this Contract upon thirty (30) days notice to
Customer. Unless such termination is for the purpose of compliance with applicable laws, regulations, or court orders, upon such termination,
John Deere - ISG will reimburse Customer a prorated portion of the Service fees Customer has paid to John Deere - ISG. To the extent permitted
under applicable law, any such reimbursement will be John Deere - ISG’s sole liability to Customer for any such termination for convenience.

6.4 Termination for Convenience by Customer. Customer may terminate this Contract upon thirty (30) days notice to John Deere - ISG. Upon
any termination of this Contract under this paragraph, Customer will not be entitled to any refund of any fees paid by Customer for the Services
or System Hardware and Customer will no longer have access to the System Data via the Web Functions.

7. Confidentiality

7.1 Confidentiality of the Contract and information. The terms and conditions of this Contract, including the pricing, are the confidential
data of John Deere - ISG. All business, operational or technical information provided by John Deere - ISG that is marked as confidential
data shall be considered the confidential information of John Deere - ISG ("Information"). During the term and for a period of three (3) years
thereafter, the Customer (a) must treat all Information received from John Deere - ISG as confidential, (b) may only use this Information
within the scope the performance of this Contract, (c) may only copy this Information to the extent necessary for this purpose, (d) must
restrict the disclosure of this Information to those of its employees and consultants which require knowledge of it for the performance of their
duties, and (e) must not disclose this Information to third parties without the prior written approval of
John Deere - ISG.

The limitations on the use and disclosure of the Information by the Customer shall not apply to Information for which the Customer can prove
that it (i) was completely and independently obtained by the Customer without using John Deere - ISG Information, (ii) is, or has become,
public knowledge without any breach of this Contract by the Customer, (iii) was known to the Customer at the time of its disclosure as
information without restrictions, (iv) has been approved for disclosure following written approval by John Deere - ISG or (v) has been
disclosed as a result of an order having legal force that has been issued by a court or other public authority in the country in which the
Customer is domiciled, but only to the extent of this order and for the purpose of this order, provided that the Customer first informs
John Deere - ISG about the order and gives John Deere - ISG the opportunity to obtain an appropriate protective order, unless such
notification is otherwise prohibited by law. Upon expiry or premature termination of this Contract, the Customer shall immediately return all
confidential or secret Information to John Deere - ISG or shall destroy it immediately (and provide evidence of the destruction). In the event
that the contracting parties have concluded a separate confidentiality agreement for the protection of confidential or secret information, the
terms of this agreement shall take precedence over this article.

8. Limitation of Liability

John Deere - ISG is liable without limitation for deliberate damage or damages caused by gross negligence. In the case of low negligence,
John Deere - ISG is liable without limitation for injury of life, or damage to health. The liability limitation to property or financial damages for
foreseeable impairments which are typical for this type of contract and / or the nature of the services shall be limited up to a maximum of
EUR 12.500 per customer. If the liability for damages on a single action or event is causing damages to several customers the liability for
damages is limited to a maximum amount of EUR 500.000 applying the limitation per customer as described above. If the compensation for
the same event exceeds the maximum payable amount of EUR 500.000 the amount will be shared proportionally between the damaged
parties up to the maximum individual customer amount as described above. In addition, the parties agree that an essential obligation is an
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obligation that is considered to be critical for the fulfillment of this contract. Failure to comply with an essential obligation shall be considered
to be a breach of contract, which jeopardizes the fulfillment of the purposes of the agreement and that the customer may reasonably expect
under normal conditions for a similar service. John Deere - ISG Liability for any other damages is herewith expressly excluded. Any liability
provided under the German product liability Act, as well as mandatory applicable laws remain unaffected.

9. Other provisions

9.1 Reassignment of the contract - Affiliates and connected companies. John Deere - ISG may reassign this agreement to another
affiliated company with all rights and obligations or claims arising thereof. Any rights and privileges granted to John Deere - ISG in
accordance with the provisions of this agreement shall also be granted to affiliates and connected companies. Affiliates and/or connected
companies are companies or other legal entities who directly or indirectly control John Deere - ISG or respectively, together with
John Deere - ISG are either directly or indirectly controlled with a significant participation by more than fifty percent (50%).

9.2 Langquage, applicable law and jurisdiction. The contractual language is English. A courtesy non-binding translation may be provided
for information purposes from time to time. In case of doubts the English version shall prevail. This Contract is subject to German law and
shall be interpreted accordingly. All disputes arising within the scope of this Contract shall be heard before a competent court in Mannheim
and, with respect to the settlement of such disputes, the Customer shall submit to the jurisdiction of this court.

9.3 Severance clause; waiver clause. In the event that a provision of this Contract proves to be unenforceable, this shall not affect the
enforceability of the other provisions; the contracting parties shall replace the provision concerned with an enforceable provision which
reflects, as closely as possible, the intention and economic effect of the provision concerned. A waiver to prosecute a breach of a provision
of this Contract by one of the contracting parties, shall not be interpreted as a waiver to prosecute subsequent breaches.

9.4 Notifications. All notifications must be in writing and shall be deemed to have been made when they have been sent by registered mail
to: John Deere GmbH & Co. KG, Intelligent solutions Group, StralBburger Allee 3, Kaiserslautern.

9.5 Force majeure. None of the contracting parties shall be liable to the others for the non-performance or delayed performance of a
mandatory obligation if this non-performance or delay is attributable to a case of force majeure, natural disasters, strikes, acts of terrorism,
civil unrest, compliance with laws or official orders or other events, which are outside the sphere of influence of this contracting party,
provided that this contracting party gives immediate written notification of this circumstance and resumes performance as quickly as possible,
and provided that the other contracting party can terminate this Contract if this circumstance persists for longer than a period of ninety (90)
days and the delayed contracting party has not indicated that it will be in a position to resume performance of its obligations within a
reasonable time frame.

9.6 Import and export restrictions. Customer acknowledges that all Services, System Hardware, System Software, proprietary data, know-
how, or other data or information (herein referred to as "Products") obtained from John Deere - ISG may be subject to the import and/or
export control laws of one or more countries and, accordingly, their import, export and re-export, may be restricted or prohibited. Customer,
therefore, agrees not to directly or indirectly import, export, re-export, or cause to be imported, exported or re-exported, any such Products
to any destination, entity, or persons prohibited or restricted under any law or regulation, unless it shall have first obtained prior written
consent of John Deere - ISG and any applicable governmental entity, either in writing or as provided by applicable regulation, as the same
may be amended from time to time. Customer agrees that no Products received from John Deere - ISG will be directly employed in missile
technology, sensitive nuclear, or chemical biological weapons end uses or in any manner transferred to any party for any such end use.
Customer will use the Products only in a country that is listed as an available country on www.jdlink.com.

9.7 Entire Contract. This Contract contains the regulations for data protection and data security as well as the respective conditions for
use of the booked services, all arrangements, agreements and assurances between the contractual parties. This Contract replaces all
previous documents, discussions, and arrangements with respect to the object of the Contract. All additional or conflicting terms and
conditions proposed by the Customer or contained in an order will be rejected and shall only be effective following the express written
approval by John Deere - ISG.
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The Customer (name, address)

has ordered the service described in the product contract above

for its device with serial number

and order number

The Customer has read the accompanying country-specific terms and conditions and hereby accepts these with its signature.

The Customer is aware and hereby accepts that the respective service order obligates it to pay a fee.

Signature of Customer Date
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