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@ JOHN DEERE

AGoHaMeHT 3a TenemMaTuyHu ycnyru npu John Deere - ISG (JDLink)

HacTtoswmaT poroBop, konuTo wWwe 6bae cknroyeH mexay Knuenta n John Deere - ISG, ypexxaa nsanonssaHeTo Ha TerieMaTU4YHUTE
cuctemu Ha John Deere - ISG.

John Deere - ISG paspaboTv v npojaBa pasnuyHKM TenemaTuyHM cucTeMu. Te BKMOYBAT TernemaTudeH xapayep, codTyep u ycnyru
(,CnctemunTe") 1 ce npoaasar Ypes Tbprosuu Ha John Deere - ISG unu apyrv aHraxmpanu 3a uenta ctpam (, Teprosum”). HactoawwmsTt [Jorosop
cbAbpXa npasunarta u ycrioBusTa 3a usnonssaHe Ha TenemaTtnyHata cuctema Ha John Deere - ISG ot KnueHTa, BKMOUMTENHO AOCTBNA A0
TenematuyHata yeb ycnyra Ha John Deere - ISG u HeltHaTa ynotpeba.

3a npepocTaesiHe Ha ycnyruTe no Hactoswwms foroeop, KnmeHTbT TpsibBa Aa akTuBMpa eavH (M camo eAnH) CbBMECTUM TeniemaTuyeH nopran
(,Tepmunan®). HactoawmaT [JoroBop ypexaa ycnosusita, PbKOBOAELLM aKTVBMPAHETO U 13nonssaHeTo Ha Cuctemute ot KnveHta Ha eauH
TepmMuHan, KakTo 1 AocTbna A0 U n3nonaeaHeto Ha Yeb dyHkumuTe (kakto e onucaHo B Pasgen 1.1) no Bpeme Ha Cpoka Ha aboHameHT
(nedwmHupaH B Pasgen 5.1). Ako KnmeHTBT xenae fa akTuBupa noseve ot eauH TepmuHan, KnueHTsT TpsibBa Aa cknoum otaeneH [orosop 3a
Bcekn TepmuHan.

1. CTpaHu no goroBopa

Hactoswmat [oroBop e cknodeH mexay John Deere GmbH & Co. KG, npeacrtaensBaH ot Intelligence Solution Group (ISG),
Strassburger Allee 3, Kaiserslautern (John Deere - ISG) un Knuenta. John Deere GmbH & Co. KG uma npaBo ga npexsbpnv 4OroBOPHUTE
B3aMMOOTHOLLEHUS Ha OpyxecTBa, cBbp3aHu ¢ Deere & Company, 6e3 ga e Heobxogumo cbrnacve ot KnueHTa. KnueHTsT we 6bae
yBeooOMeH 3a ToBa.

2. MNpeamet Ha goroBopa

2.1 Ye6 doyHkuuun. TenematnyHuTe ycnyru BkrouBaT cobctBeHo yeb-6a3upaHo pelleHue (,Ye6 dyHKumMuTe"), Hamupallo ce Ha eauH unm
noBeye CbpBbPM (BCEKM OT TAX HapuyaH ,CbpBBbP"). Yeb dyHKuMMTEe gaBaT Bb3MOXHOCT Ha KnneHTa ga n3non3sa KOMMNOTbPA Cu 3a npernes
W ynpaBreHne Ha [aHHW, CbxpaHsaBaHn Ha CbpBbpUTe, KOUTO ca nonydeHn ot CuctemuHus xapayep (gedvHupaH B Paspgen 2.1).
TenemaTnyHuTe yCnyru BKIOYBAT CbLUO YCMyrn MO ynpaBneHWe Ha AaHHW M copTyep, KOMTO BKIOYBAT YCryru, AaBalluy Bb3MOXHOCT 3a
cbbupaHe, ynpaeneHne n NpexsbprsHe Ha faHHW Mexay CuctemHus xappyep u CbpBbpuTe, KakTo 1 YCNyrn, KOMTO AaBaT Bb3MOXHOCT 3a
OMarHocTuKka Ha YCTPOWCTBOTO, AUCTAHLUMOHHO OOCMyXXBaHe W akTyanu3auum Ha codTyepa 3a pas3nuyYHM KOMMOHEHTU OT YCTPOWCTBOTO.
Ycnyrata mMoxe Aa BKMOYBaA NPefoCTaBsHE Ha TENEeKOMYHWKALMOHHWM W/WMM caTenuTHU TeneKOMYHUKauMOHHWM (ako ce npegnaraT 3a
MECTOMOMNOXEHNETO Ha KMMeHTa) Yycrnyru, B CbOTBETCTBME CbC 3akoHa 3a TenekomyHukauumTe Ha lepmanma (TKG), 3akoHa 3a
TenekomyHukaumoHHute cpeactea (TMG) n depepanHus 3akoH 3a 3awmTa Ha AaHHuTe (BDSG) 3a ycTpoincTBa 3a KOMyHMKaUus mMexay
mawwuHn (M2M ycTpoiicTBa 3a KOMYHUKaUWs) Ype3 M3Mon3BaHe Ha Mpexarta Ha mobuneH TenedoH. TenematuynuTe ycnyru wwe 6bvaat
aKTMBMPaHW Ype3 eAuH UNn NoBeYe AOCTaBYMLM Ha Be3knyHa TenekoMyHuKaums, HagnexHo ynbnHomolleHn ot John Deere - ISG (Bceku oT
TSAX, BKMOYMTENHO [locTaBuMka Ha caTenuTHW yCcnyru, ako ce npepnarat, HapuyaH ,OCHOBEH AOCTaBYMK Ha Oe3xkM4HU ycnyru®).
TenemaTnyHUTE yCnyru BKIKOYBAT Camo Te3n YCryri, KOUTO ca OnucaHu B HacTosAwms [1oroBop 1 M3pu4HO M3KIOYBaT BCAKAKBU YCMyru, KOUTO
eBeHTyanHo ce npegnaraTt oT KonTo v Aa e oT OCHOBHUTE AOCTaBUMLM Ha Be3KWUYHM ycryru, pasnuyeH ot Teau, kouto John Deere - ISG
n3nonaea 3a NpeJocTaBsHe Ha ycrnyrnte CbrmacHo HacToswmsa [loroBop. Ycnyrata moxe Aa 6bAe HanpaBeHa JOCTbMHA B APYrM eBPONencKku
ObpXaBu 4pe3 ycrnyruTe 3a POYMUHI Ha MeCTHMs gocTaBumk. O6GxBaTbT M cunata Ha CurHana morat Aa BapupaTt B pasnuyHuTe
MECTOMOMNOXEHUsT N 3aBUCAT OT obxBaTa M cunaTta Ha curHana Ha mecTHus goctaeyuk. John Deere - ISG He rapaHTMpa onpegeneHo
nokpuTne, obxeaT nunu cuna Ha curHana.

KnneHTbT usBectaBa John Deere - ISG ga koHconuaupa AaHHK, NonyyYyeHn n cbopaHn upes Ycnyrnte, B CbOTBETCTBME C pa3nopeabute Ha
HacTosAwwmsa [orosop, ,[MpaBunHMKa 3a 3awuta Ha AaHHWTE U CUIYPHOCT Ha AaHHMTE" 1 NpW cna3BaHe Ha [OroBOPEHWUTE TEXHWYECKU U
OpraHn3auVMOoHHN MEPKU B LIeHTpanHuTe CMCTeMU, U Aa rm npegoctaBu Ha KnneHta oTTam 3a n3nonssaHe CbrnacHo HacToswms [lorosop.

2.2 N3non3BaHe Ha Ye6 cdhyHkuuute. Mo Bpeme Ha cpoka Ha aboHameHT KnueHTbT e uma JocTbn Ao U Wwe m3non3sa Yeb dyHkuuuTe,
poctbnHum  Ha www.jdlink.com wunu myjohndeere.com (,TenematuyeH ye6 wuHTepdenc”), WHTEpPHET CcTpaHuua, YynpaBnsiBaHa oOT
John Deere - ISG. John Deere - ISG we onpegenu notpebutencko(v) ume(Ha) n napona(u) a KnueHra 3a nsnonasaHeTo Ha Yeb gyHkuumTe oT
KnueHTa. KnMeHTHT e KoHTponvpa AocTbna A0 M M3NOM3BaHeTo Ha notpeburtenckoto(ute) ume(Ha) n naponata(Mte) oT CRyXuTenute Ha
KnveHta u we yBegomm HesabasHo John Deere - ISG 3a BCSKakBO HeOTOPU3MPaHO M3nonasaHe Ha noTpeburtenckotTo(ute) nme(Ha) unm
naponata(ute). KnueHTsT HAMa Aa (i) paspeluaBa AOCTLN MW M3nonaBaHe Ha Yeb dyHKumnTe Ypes noTpebruTenckoTo nme n/vnu naponara Ha
KnueHTta ot Tpetn nuua, u (i) npegasa unu npexsbprna gocTbna Ao Yeb dyHKuunTe nnn aa nsnonssa Yeb dyHKUMUTE MO pasnuyeH ot
onucaHust B [loroBopa HaumH. Ako KnueHTbT xenae aa npedocTaBu AOCTLM A0 akayHTa Ha KnveHTa Ha TpeTa cTpaHa, KnMeHTbT Moxe Aa
npeAocTaBu JOCTbIN Ha TpeTaTa cTpaHa ype3 Yeb dyHKuumTe, cnea KaTo Tasu TpeTa cTpaHa Cb3faje cBoe COBCTBEHO NOTPEOUTENCKO NMe 1
napona. KnmeHTbT obaye HocK MbiiHa OTrOBOPHOCT 3a AEWCTBUATA Ha BCHKa TakaBa TpeTa CTpaHa Mo oTHoweHue Ha Cucremata. 3a
nsnonssaHe Ha Yeb cyHkummnTe KNneHTHT Lwe cknoun AoroBop ¢ [loctaBymk Ha UHTepHeT yenyru (,ISP*) v Wwe pa3nonara ¢ KOMMIOTbP U Bpb3aka
KbM WHTEpPHET, KOMTO OTroBapsAT Ha WU  HagxXBbpnsAT —cneundukaummute WM MUHUManHUTE  W3UCKBaHWSA, MyOnuKyBaHM OT
John Deere - ISG, ako uma TakmBa. KnueHTbT eauMHCTBEH HOCU OTFOBOPHOCT 3a n3bopa Ha cBos ISP 1 3a BCUYKM Takcw, NoaapbXKa v Apyrm
pa3xoau, cBbp3aHu ¢ ISP. John Deere - ISG He HOCK HVKaKBa OTTOBOPHOCT 3a Bpb3kaTa Ha ISP unu 3a KoATo 1 Aa € MHTepHET Bpb3Ka Mexay
komnioTbpa Ha KnueHTa n Copebpute. M3nonasaHeTo Ha ISP oT KnueHTa He paspeluasa Ha John Deere - ISG aa npefoctassi pe3epBeH A0CTbM
0o Yeb dyHkumuTe B cnyyan Ha HemsnpaBHOCT npu ISP unu nHtepHet. John Deere - ISG He HOCK HUKaKBa OTFOBOPHOCT 3a NpeKbCBaHe Mnv
cMmyLleHve B Yeb dyHKUMMTE, KOETO Ce ObITKU Ha NPeKbCBaHE UMW HEU3MPABHOCT B UHTEPHeTa Unn Bpb3kaTa Ha ISP. B fonbrnHeHWe KbM

1/6



HacTosLusa [oroBop, AOCTbNBLT Ha KnveHTa 1 13nonssaHeTo Ha TenematuyHus yeb nHTepdelic 3aBUCK OT NPUEMAHETO Ha AOMbHUTENHU
npaBwuna v ycnosus, npeacrasexu ot John Deere - ISG KbM MOMEHTA Ha percTpaumsTa unu goctbna ao Yeb gyHkumuTe.

2.3 AkTuBMpaHe Ha Ycnyrata. 3a Aa Mmoxe KnueHTbT ga nanonsea TenematuyHUTe cUCTEMU B onpeaerneH TepmuHan, nbpeo TpsibBa Aa ce
aktTuBMpat TenematuyHuTe ycnyrm 3a To3uM TepmuHan (,AKTMBUpaHe"). AKTMBMpaHETO OOWKHOBEHO CTaBa crep v3gaBaHe Ha Kog OT
John Deere - ISG, koliTO AaBa Bb3MOXHOCT Ha CUCTeMHMS Xapayep Aa u3nonsea ycnyrmte no speme Ha Cpoka Ha aboHaMeHTa, HO B HSIKOU
cnyyan AKTMBMpaHeTO Moxe Aa Obae M3BbpLIEHO Oe3KUYHO UMM 4Ype3 MHTEpHeT CTpaHuuaTta 3a nogapbxka Ha John Deere - ISG
(www.stellarsupport.deere.com). AkTvBMpaHeTo TpsibBa Aa ce M3BbPLUM OT Tbprosew, AEWCTBALL, MO HACOKU HA U OT uMeTo Ha KnueHTa. B
MOMeHTa Ha AKTuBMpaHe, TenemaTuyHuTe YCryrv 3a akTuBMpaHusa TepMuHan e ctapTupaT v Wwe npoabmkaTt Aa 6baaTt B cuna Jo Kpasi Ha
Cpoka Ha aboHameHTa. Cnep nsatnyaHe Ha Cpoka Ha aboHameHTa, TenemaTuyHuUTe ycnyru no Hactoswms Jorosop we 6baart npekpaTeHu,
ocBeH ako KnueHTbT He 3akynu gonbnHuTeneH [JoroBop 3a aboHameHT 3a TenemaTtundHu ycnyrm ot John Deere. HacToswmaT goroBop He ce
nogHoBsIBa aBTOMATUYHO. AKO KbM MOMEHTA Ha 3aKyrnyBaHe, akTVBMpaHe Unu nogHoBsBaHe 3a AonbiHuTeneH Cpok Ha aboHaMeHT 3a ycryraTa
Ha KnueHTa 6baaT npegcraBeHun onpegeneHy npaswna u ycnosusi ot John Deere - ISG Ha unu cnef fatata Ha BM3aHe B Cuna, BKITHYUTENHO
no-HoBa Bepcusi Ha HacToswus [loroop, KNneHTHT € 3aabIkeH Aa npuemMe Te3u npaBuna, 3a Aa 6bae Bb3MOXEH TakbB AomnblHuTeneH Cpok
Ha aboHameHT. B cnyyan Ha npoTuBopeune mexagy Tesu MpaBuna v npasBunarta Ha HacToswus [oroBop, npaBunaTta, NpeAcTaBeHW KbM
MOMeEHTa Ha 3aKyrnyBaHe, akTuBupaHe unv nogHoBsisaHe Ha gonbnHutenHusa Cpok Ha aboHamMeHT 3a ycnyrute ce cymTaT 3a Bogelum. Kato vact
OT NpefocTaBsHETO Ha TenematudyHWTe ycnyrM, Ha TepMmuHana Moxe ga Obae 3adadeH YHUKaneH kod 3a MobwunHa unv catenuTHa
KOMyHUKaums. KnneHTbT NOTBBbPXKAABA, Ye HAMa npaBa Ha COBCTBEHOCT BbPXY TO3u koA v ve John Deere - ISG moxe Aa npomeHs unu 3agasa
OTHOBO TakMBa KofoBe eAMHCTBEHO MO npeueHka Ha John Deere - ISG.

2.4 npegnnarteHa SIM kapta. John Deere - ISG npeanara Ha KnueHTta TenekoMyHUKaLMOHHA ycrnyra oT yCTPOMCTBO KbM ycTponcTtso (M2M
TernekoMmyHuKaumoHHa ycnyra). 3a 1a3n uen CuCTeMHUST xapAayep Moxe Aa BKMYBa OTCTpaHsema kapTa ¢ Moayn 3a uaeHtudukaums Ha
abonarta (,SIM kapTa"“). SIM kapTaTta MOXe Aa ce U3Mnon3ea camo 3a KOMyHUKaLMs OT YCTPOWUCTBO KbM YCTPOWCTBO U 3@ NPEXBBLPISHUS Ha
[aHHW eQUHCTBEHO BbB BPb3Ka C akTMBMPaH TepMUHan, KOMTO Moxe Aa 6bae 3akyneH camo oT oTopuavpaH npeactasuten Ha John Deere
- ISG unn korTo Beve e uHcTanupaH Ha yctpowcteaTta Ha John Deere - ISG. KnneHTbT HAMa npaBo Aa npepnara TenekoMyHUKaLMOHHN
yenyrm unu M2M ycnyru ot cobcTBeHO nme Ha TpeTu cTpaHn. KnueHTbT He nonyvyaBa co6cTBeHOCT Bbpxy SIM kapTaTa. Benykn npaea,
BKIMHOUYUTENHO NPeJoCcTaBsAHETO Ha NpaBa 3a U3rnonasaHe Ha cogpTyepa, MHcTanupaH Ha SIM kapTute, octasat 3a John Deere - ISG. B cnyyan
Ha CepunosHun HapyLleHus John Deere - ISG nma npaso ga  CMeHM nunn NPOMeHun SIM KapTtuTe.
John Deere - ISG cu 3anasBa npaBoTo Aa AeaktuBupa SIM kaptaTta n Aa takcyBa KnvueHTta 3a Bb3CTaHOBSIBAHE Ha BCSIKAKBU AOMbITHUTENHU
pa3xoau, HanpaseHu oT John Deere - ISG, ako KnueHTbT usnonasa SIM kapTaTta 3a Len pasnuyHa oT U3nonssaHeTo Ha Ycnyrute. KnueHTsT
TpsabBa He3abaBHO ga mHdopmupa John Deere - ISG B cniyyan Ha 3aryba unu kpaxba Ha 4act oT CucTeMHuss xapayep, B criyyawm Ha
Hen3npaBHOCT nopaau NoBpeAa Wnu B Cryyawn Ha 3roynoTpeba oT KakbBTO 1 Aa e BuA. KnneHTsT Hama npaso Aa npexsbpnsa SIM kaprara,
npegocTtaBeHa ot John Deere - ISG, Ha TpeTa cTpaHa 6e3 n3puyHo npegsaputenHo cbrnacue ot John Deere - ISG. B cnyvaii Ye KNNEHTBT
Xenae Aa n3BbpLUM MPEXBBLPIISHE Ha NpeaBapuTENHO MHCTaNMpPaHo U/Mnn akTMBUpPaHO YCTPOMCTBO, KNMMEHTHLT TpsAbBa Aa uHdopmupa HoBuS
KINWEeHT, Yye Ton/Ta TpsbBa Aa CKNoYm AOroBop 3a TernemaTtnyHu ycnyrm ¢ John Deere - ISG. KnueHTsT Tpsabsa aa noucka ot John Deere -
ISG npexsBbpnisiHe Ha akayHTa Ha KfWeHTa U ocTaBalymsa cpok Ha TenematnyHaTa ycnyra Ha John Deere Ha HOBMSA cOBCTBEHUK/KNNEHT.B
cnyyaw 4ye KnuMeHTbT He uHdopmupa John Deere - ISG 3a npexsbpnsaHeto, John Deere - ISG He mMoxe ga rapaHTupa nNpaBWUITHOTO
YHKUMOHMPaHe Ha ycnyrata wwnu ga rapaHtupa noBepuTENHOCTTa Ha AaHHWUTE Ha KIMeHTa.

2.5 3noynoTpeba unu HepernameHTupaHo nonssaHe Ha Ycnyrarta. John Deere - ISG Moxe Aa orpaHuyy unm aHynvpa no cobcTBeHa
npeueHka ycnyrute 3a KnmeHta no Hactoswms [JoroBop, ako Ma oCHoBaTeNHM CbMHeHWs 3a 3noynoTpeba nnun HepernameHTvpaHo nonssaHe.
KnuneHTbT HAMa Aa 3noynotpebsBa unv Aa u3nonssa HepernaMmeHTMpaHo YCnyrute n ce cbrnacssa (a) Aa He Ce aHraxupa unm yyacrtsa, unm
na paspewasa 3noynotpeba wunu HepernmameHTupaHo non3eaHe Ha ycnyrute, (b) HesabaBHO pa poknagBa Ha Tbproeeua
(1nn Ha John Deere - ISG, ako KnueHTsT e ThproseL) Bcska 3noynoTtpeba nnn HepernameHTpaHo nonssaHe, KOMTO ca U3BECTHU Ha KnueHTa,
u (C) Aa cbaencTBa Npy pa3crniefBaHe Unv BoAeHe Ha Aerno, cBbp3aHo cbe 3noynoTtpeba unv HepernameHTpaHo nonasaHe, MHALMMPaHo OT
John Deere - ISG, opuanyeckute npegcrasutenn Ha John Deere - ISG unu Hsakon oT OCHOBHWUTE AOCTaBYMLM Ha 6e3xunyHn yenyrn. KnmenTsT
HOCW eAMHCTBEH OTIOBOPHOCT 3a TakCW, pasxoAu Whu LWeTwu, KouTo ca pesyntat oT 3noynotpeba unu HepernmameHTupaHo non3saHe.
,<3noynorpeba unv HepernameHTupaHo nMonsBaHe" Ha ycnyruTe BkMtoyBa, 6e3 orpaHudenune: (1) AOCTBN, U3MEHEHWe UM CMYLLEeHue Ha
KOMYHUKauumTe u/unvm nHdopmMaumsata 3a apyr knueHT Ha John Deere - ISG, Twproeel, nnv OCHOBEH AOCTaBYMK Ha BEIKNYHM yCIyri, unm onut
3a CbAeicTBMe KbM APYro hM3NYecKo Unn Ipuanyecko nuue ga usBbpLUn, UNn Aa ce onnTa Aa U3BbPLUKN HAKOe OT NpeaXoAHWUTE AelCTBUS;
(I) npecTpykTypupaHe, danwmdrumpaHe unm n3BbpLUBaHe Ha HEOTOPU3NPaHO CBbP3BaHe KbM MpexaTa Ha OCHOBEH AOCTaBYMK Ha BE3KNYHU
yenyry; (Ill) nHcTanupaHe Ha ycunBaTenwu, paswmnputeny, peTpaHcnaTtopu Unn Apyrn yCTPOMCTBA, KOUTO MU3MEHST paguo CUrHanmute wnm
YyecToTMTE, Ha  KOMTO Cce  npepdocTaBaAT  Ycnyrute, wunum  Kouto  ynpasBnsieaT  CucTemMHuss  xapgyep MO HauuH,
KOMTO HapyllaBa MPUIOXUMOTO 3aKOHOLATENCTBO MMM NpaBuUTeNcTBeHWUTe pasnopenbu; (V) nsnonssaHe Ha Ycnyrute Mo HayuH, KOWTO
cMyLiaBa HeODBOCHOBaHOTO M3MOM3BaHe Ha ycryrata OT e4WH UMW NoBeve KMWEHTW, UNW KpanHu notpebutenu, Kakto u HeobocHOBaHO
CMyLLaBaHe Ha Bb3MOXHOCTTa Ha John Deere - ISG, nnu Hakon o1 OCHOBHWUTE AocTaBuMum Ha BexnyHM ycnyrm Aa npegocrtaes ycnyrata; (V)
usnonaeaHe Ha YcnyruTe 3a npefaBaHe Ha HEeLeH3ypHa, HenpunuyHa, KreBeTHWYecKa WM He3akoHHa MHAopMauusi, Unu CbabpXaHue,
3alWMTEHO C aBTOPCKO MpaBo, KOeTo He e cobcTBeHocT Ha Knuenta; (V1) n3nonssaHe Ha Ycnyrnte 6e3 paspelueHVWe Ha OTKpagHaTo wnu
nsrybeHo ycrponctso; (VII) HeoTopuanpaH gocten Ao Yenyrute unu ycnyrata Ha OcHoBeH JoctaBuvk Ha 6e3xudnn yenyry; (VII) nsnonssaHe
Ha YcnyruTe 3a npegocTaBsHe Ha rmacosm ycnyru no |P, npyvkavBaHe nnu oTKIIOHeHWe Ha Ycnyrute 3a npefocTaBsHe Ha TeneMaTudHu ycnyriu,
pas3nuyHKn oT pernameHTupanuTe; (XI) nanon3saHe Ha KakBaTo M Ja € Cxema, HEBSIPHO MpeAcTaBsHe Uin arniunBo KpeAUTHO YCTPOWCTBO C
HamepeHue 3a n3bsreaHe Ha nnawjaHe, U3LANO UMW YacTuyHO, 3a Ycnyrute; (XII) HeoTopuanpaHo n3meHeHue Ha CucTemMHus xapayep,
TepmuHana, HacTpourikute Ha Cuctemuus xappyep unm CuctemHus codptyep; (XIIl) n3BbpwBaHe Ha OelcTBMS, B pesyntaT OT KOMTO
CUCTEMHUAT Xapayep € MHCTanupaH oT n3NYecko UNn IPUANYECKO NWLe, pasnuyHo OoT Tbprosew unv Apyr cepTuduumpaH uHcTanaTop Ha
CuctemHua xapgyep Ha John Deere, kBanudpuuupaH ot John Deere - ISG; (XIV) HeoTopusupaH AOCTbM, U3MNOMN3BaHe, U3MEHEHWE Wnu
yHUWOXaBaHe Ha dainoe cbc CUCTEMHM AaHHW, Mporpamu, npouedypu unu vHdopmauus, cebp3aHa ¢ KnueHta vnu Apyr KNvMeHT Ha
John Deere - ISG; (XV) usnonssaHe ¢ HamepeHue 3a obpaTHO MPOEKTMpaHe Win KroHvpaHe Ha CucTemarta unu onuT 3a Cb3faBaHe Ha
3amMeHsiema nnu nogobHa ycnyra ypes usnon3BaHeTo Ha unu goctena Ao Ycenyrute; (XVI) nanonasaHe 3a He3akOHHWU, HepernameHTMpaHu unu
usmamHu uenu; (XVIl) npocnepsBaHe Ha MeCTOMOMOXEHWETO Ha AafeHo nuue 0e3 npefBapuTenHoO MoflyyaBaHe Ha HeobxogumuTe
pa3pelLeHusi OT ToBa nuue, paspeluiaBawy Ha KnveHta n Ha John Deere - ISG ga npocnepfssa toBa mectononoxenue; (XVIII) 3a Cucremu,
BKMIOYNTENHO (PYHKUMA 3@ caTenuTHa KOMyHUKauwsi, (a) BCAKaKBA MEXaHU3MW, BKIOUUTENHO LIEHOBU pasrpaHuyeHusi, npegHasHadeHn Aa
OTKMOHSABAT KbM APYro MecToHa3HayYeHve, pasnuyHo OT NopTana Ha AoCTaByuKa Ha caTenuTHYU KomyHuKaumm Ha John Deere - ISG (,JocTaBunk
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Ha caTenUTHM yCrnyru“), Ha BCAKaKbB BXOAsLL caTenuTeH Tpaduk (BKMIOYMTENHO rMacoBu AaHHW unu obaxaaHe ¢ AaHHW, KOUTO NpousTuyaT
OT OTOPU3UPAHWA MNPOAYKT UMM YCTPOWCTBO Ha [JocTaByMKa Ha CaTeNUTHW YCNyru, BKIOYUTENHO onuTu 3a obaxpaHunsa kbm 6esnnatHu
TenedOHHN HOMepa, KOUTO ca NpegHa3HavYeHn Aa u3xoxaat unu aa 6baaTt HacoveHn npes nopTana Ha [lJocTaByMKa Ha caTenuTHY Yeryri unm
npeHocsay, ISC vnu IXC oT nmeTo Ha [locTaBunka Ha caTenuTHU YCnyru), Nnpousxoxgall, ot obLecTBeHa komyTupyema TenedoHHa Mpexa
(,PSTN") 1 B MOMEHTa Haco4BaH KbM nopTana Ha [loctaByMka Ha caTenuTHW YCryru, cref KoeTo ce npenpatia kbM aboHaTtuTe Ha [locTaBunka
Ha catenuTtHu ycnyru, unu (b) BcsikakBu MexaHW3MK, NpefHa3HayYeHn Aa 3aobuKkonsiT noptanute Ha [locTaByvka Ha caTenuTHU ycryru 3a
HacouBaHe Ha obaxpgaHusa ype3 PSTN, PLMN, PTT, IXC vnu gpyr OOCTaBYMK Ha TENEKOMYHUKALMOHHM YCryrn, unu (C) BCSIKAaKBO ApYro
AeNncTBMe UM MexaHn3bM, KOeTo Mo npeLeHka Ha [locTaByvka Ha caTenuTHU YCnyrn npeactaensasa 3noynotpeba ¢ Mmpexara unm uma apyr
noTeHuManHo BpeaeH edekT, BKMIOUYMTENHO HeobnyaHO M3HOCBaHe Ha KOMYHVKaLUMOHHaTa cuctema Ha [JoctTaBuMka Ha caTenuTHU ycnyru,
KOEeTO MpUYMHABA UM 61 MOrMo Aa NPUYMHK HeobWYarHW NokasaTenu Ha ycnyrata 3a obaxgaHus unu/n npetoBapeaHe Ha mpexarta; (XIX)
aBa Bb3MOXHOCT MM paspellaBa U3Mon3BaHeTo Ha ycryrata oT nmua, KOMTO Ce HamupaT UNu ca CBbP3aHn CbC CTpaHu nog embapro unu B
CTpaHW, KbAETO ycrnyrata He e paspelleHa. B cnyvait Ha egHa wnu noeeye TakuBa 3roynoTpebu, nnu HepernameHTMpaHo nonssade, John
Deere - ISG uma npaBo He3abaBHO Aa NpekbCHe ycnyrata u fa ce oTTernm oT gorosopa 3a obcnyxsaHe. B To3u cnyyan Ha KnveHta Hama aa
6bAaT NPU3HaTW NN Bb3CTAaHOBEHW KaKBMTO M Aa € TaKCW 3a NPeKbCBaHUA Ha YCnyruTe, KOMTO ca pesynTaT OT OrpaHNYeHne Unu aHynupaHe
Ha Ycnyrite CbrnacHo HaCcTOSLMS pa3fern 3a Cpoka Ha ToBa OrpaHUYeHne Unun cneq Takosa aHynvpaHe.

2.6 UsnpauiaHe Ha SMS. Ako KnueHTbT u3bepe Aa nonydyaBa ycnyrata 3a KpaTku cbobuieHus (,SMS®) Ha MOGWMHOTO YCTPOWCTBO
Ha KnueHTta n/vnn nmeinn cbobLueHust kKaTo yacT ot ycnyrute, KnmeHTsT ¢ HacToswoTo ynbnHoMowasa John Deere - ISG ga usnpawa SMS
cbobLeHns wunu umenn cbobuweHns go KnueHta m ce cbrmacsiBa ga 6bae 00OBbp3aH OT OOMBIHUTENHWTE YCMOBUSA, OMNUCAHU
Ha www.jdlink.com. 3a ga u3bepe aa nonyy4aBa SMS cbo6LLeHUS HA MOBUIMHO yCTpolcTBO, KNMeHTbT TpsibBa aa 6bae v geknapupa, ye
€ YNbIIHOMOLLEHUAT noTpebuTen Ha MOBUMHOTO ycTporcTBO. SMS cbobuieHusiTa mMoraT ga ce normyvaBaT Ha MOOWITHWM YCTPOWMCTBA,
usnonaeawy 6Ge3knyHuTe JocTtaByMuM, nocodeHn Ha www.jdlink.com. KnveHTbT noTBbpXKA4aBa, 4Ye uMMa onuusaTa 3a Cpoka Ha
HacTosims Jorosop Aa m3bepe v Aa ce oTkaxe OT usbopa cu aa nonyyasa SMS u/vnu nmeinn cbobLyeHns. 3a cbaeicTBne oTHOCHO SMS
cbobLeHus KnneHtute morat ga nocetat www.jdlink.com/SMSHelp, ga nanpatat umein Ha jdlinksupport@JohnDeere.com, aa ce 06agsT Ha
800-251-9928 unu pa nanpataT cbobeHne HELP Ha 74765. 3a ga ce oTkaxat oT usbopa ga nonyyasat SMS cbobLueHus, KnueHTuTe Tpsibea
na mnanpatar cbobweHme STOP Ha 74765. Bposst SMS cbobLieHns, nonydeHn ot KnveHTa, Lie Bapupa B 3aBUCMMOCT OT aKTMBHOCTTA Ha
ycTpoucTBoTo. NonyyaBaHeTo Ha SMS cbobLleHus ot KnueHta moxe aa gosBefe 4o ToBa Aa My 6baaTt HauMCneHW OOMbIHUTENHM Takeu 3a
CcboOLLEeHNs unu gaHHu oT [loctaBumka Ha 6e3Xn4HM ycnyru, 3a kouTo KnueHTbT HocK usinata OTrOBOPHOCT.

3. Xa ep u Codrye

a) Xapayep: 3a Aa Bb3CTaHOBSABa M MPexBbPNA AaHHU OT ycTpoicTeaTa Ha KnveHTa, Ton TpsabBa ga npuTexaBa NOHe eAuH akTUBMPaH
TenematuyeH TepMuHan, ceBMmectum ¢ John Deere - ISG (,TepmuHan®). B HacToswwms [Jorosop, TepMuHanuTe, 3aegHoO C akcecoapuTe, Kato
kabenu, kabenHutTe cHoMoBe M aHTeHWTe, ce Hapwyat ,CuctemeH xapgyep". Ako CUCTEMHUAT xapayep BCe olle He e npeaBapuTenHo
WHCTanupaH B YCTPOWCTBOTO, KOETO € 3akynun KnueHTsT, Ton Tpsbsa Aa 6bae 3akyneH v MHcTanupaH OTAEnHO nNpu oTopuanpaH Tbprosetl.
ManonasaHeTo Ha CuctemeH xapayep oT KnueHta ce nogyvHsABa Ha BCUYKM MpaBuna v ycroBus Ha Hactosawwms [loroBop, KakTo u apyru
npasurna u ycrioBusi, JOrOBOPEHN C HEro KbM MOMEHTa Ha 3akynyBaHe Ha CuctemHus xapayep. b) CodpTyep: codpTyepsT 3a ycnyrute,
copTyepbT 3a Mogema K ocTaHanuaT codptyep wm/unu dbpMyep, KOWTO ce Hammpa Ha CuctemHusa xapgyep (,CuctemeH codtyep").
CodTyepbT Ha cucTeMaTa CbAbpXa Kof, KOWTO e cobcTBeHoCT Ha John Deere - ISG nnu TpeTu nuua, NMUEH3NPaHN CbINacHo yCnoBuaTa Ha
TO3M pasfern,  MoXe Aa BKIoYBa KOA Ha TpeTa CTpaHa C OTAENEH NMLUEH3, CbINacHO MOCOYEHOTO B CbOTBETHAaTa AoKyMeHTauus (Hanp. CD),
npuapyxasaiia Cuctemuusi xapayep. John Deere - ISG npepoctassi Ha KnueHTa HeeKcky3mBeH, OTMeHsieM nuueH3 Aa nanonssa CuctemHus
codpTyep eAMHCTBEHO (i) BbB Bpb3ka C n3non3saHeTo Ha Cuctemata u (ii) cbc CuctemHus xapgyep. John Deere - ISG ocBeH ToBa npegocTasst
Ha KnveHTa npaBoTO Aa NpexBbpns nuueH3a 3a usnonasaHe Ha CUcTeMHNns codTyep, KOMTO He BKIKOYBa YCNyrnte, No BPEME Ha MonesHus
XUBOT Ha CcTeMHWS xapayep, BbB Bpb3ka C NPeXBbpsHETO Ha COBCTBEHOCTTa BbpXy CucteMHus xapayep. KnumeHTsT ce cbrnacsiea, Ye John
Deere - ISG MOXe na akTyanuaunpa CucremHns cogpTyep
Ha konTo n aa e CuctemeH xapayep npu KnueHta no Bpeme Ha cpoka Ha HacToswwms [loroBop ¢ TakaBa 4yecToTa, kaksato John Deere - ISG
cMeTHe 3a HeobxogumMma. KnmeHTbT ce cbrnacsisa, Yye John Deere - ISG Moxe ga akTyanuaupa CucTemHus codpTyep Ha KOMTO M Aa e
CuctemeH xappyep npu KnueHta no Bpeme Ha Cpoka Ha HacTosAWMS AOroBOp C TakaBa 4vecToTa, kakBato John Deere - ISG cmeTHe 3a
Heobxoauma. KnMeHTBbT CbXxpaHsiBa M OcUrypsiBa CUrypHOCTTa Ha AaHHUTE Cu NMpean MHcTanvpaHe Ha aktyanu3auus. John Deere - ISG He
HOCM OTFOBOPHOCT 3a 3aryba Ha AaHHW Nopaau akTyanu3auus Ha ycnyraTa.

4. O6HOBSIBAHUA U HOBM YCNyru

John Deere - ISG moxe ga npegnoxu Ha KnueHTa 3akynyBaHe Ha HOBW ycrnyrm unv OOHOBSIBaHWSA KbM CbLUECTBYBALLMTE YCIYry.
O6HoBsBaHUATa mMoraTt Aa npeanarat HoBM PyHKUUM MM Aa nopobpsaBaT kayecTBaTa Ha ycnyrata. HacTtoawmaT goroBop ce oTHacs 3a
6baeLlmTe 06HOBSABaHUS, 3aKyneHn oT KnueHTa. HoBuTe ycnyry nnm o6HOBABaHMSA Ha yCnyrn € Bb3MOXHO Aa 6baaT ¢ pa3nuyHu npasuna
n/vnu ycnosus Ha 3akynyBaHe v nonasaHe. HoBuTe npaBuna v ycnoBusi € BbAMOXHO Aa 6baaT AobaBeHn KaTo NpUnoXeHe KbM HacTOSALLMSA
[0roBop u fa ca obeKT Ha CcbluMTe pa3nopenbun kato foroBopa 3a aboHaMeHT 3a TenemaTtunyHm ycnyrm Ha John Deere. HoBute dyHkuum
UnNu ycnyru e Bb3MOXHO Aa 6baaT o6eKT Ha OTAeneH A0orosop.

5. Cb6upaHe Ha AaHHMU

John Deere - ISG ce aHraxuvpa Aa yBaxaBa W Nasu NUYHUTE U NOBEPUTENHW AaHHW Ha KnueHTa. Bcuykn nuyHu paHHu, cbbupanu no
HacTosILLMSA JOroBop, ce CboupaTt eaUHCTBEHO C LieN U3MbIHEHWe Ha YCnyruTe, NpeasuaeHn B HACTOALWMSA JOroBOpP.

5.1 ChbupaHe Ha AaHHU 3a npegocTaBsHe Ha ycnyrata. John Deere ISG moxe ga cbbvpa gaHHW, reHepupaHn OT M3MOoN3BaHETO Ha,
cbbrpaHu OT unu cbxpaHsiBaHW B MaluMHUTe u obopyasaHeTo Ha John Deere - ISG cbrnacHo HacTosAwms [loroBop, BkNtouutTenHo CucteMHus
XapAyep v BCSKakbB XapAyep unv yCTpoucTBa € uHTepdeinc ¢ mawmnHute n obopyasaHeto Ha John Deere - ISG, 3aegHo ¢ Apyrv AaHHW,
nobaseHu kbM yeb yactTa oT TenemaTtnyHute ycnyrm ot KnueHTta, Hapuyanu Tyk ,MalmHHM AaHHK" (KaTo HanpyMep, HO He camo TemnepaTypa
Ha oxraxaall, areHT, CKOPOCT Ha BbPTEHe, KOHCyMaLus, BpeMe Ha paboTa, NCTopysa Ha NogapbXKata U PeMOHTU, 1 Ap.). Hakon MawwmHHu
OaHHuW Wwe 6baat AocTbMHM Ype3 Yeb dyHkumnte. MalmHHUTE AaHHW (BKMOYUTENHO BCSKaKBY MALLMHHW AaHHW, CbOMpaHu CbrnacHo OTAeNHN
HoroBopu 3a aboHaMeHT 3a TenematuyHu ycnyru Mmexay John Deere - ISG u KnueHta), 3aegHo ¢ Apyru AaHHM (kaTo HanpyuMep, HO He camo,
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[aHHW 3a oKkonHaTa cpefa kaTto Temnepartypa, Brara u ap.), fobaseHu ot KnveHta kbM yeb yactta oT TenemaTnyHuTe ycryru ce Hapuyat
3aegHo ,CuctemHu gaHHu". John Deere - ISG we xocTBa, ynpaBnsiea u nanonssa CUCTEMHWUTE AaHHU CbIMNACHO YCNOBUSATA Ha HACTOSALWMS
OoroBop, 3a ga npepoctaBa Ycnyrata. OcBeH ToBa John Deere - ISG moxe ga paswwupu ycnyrute OO NPOU3BOACTBEHWM OaHHU.
[MponsBoacTBEHWTE AaHHW NpeAcTaBNABaT AOMbIHUTENHA MHOPMaLUs, NpeaocTaBeHa OT KIMEeHTa UK TPETU CTpaHK (KaTo Hanpumep, HO
He camo, NPOM3BOACTBEHN AaHHU 3a obopyaBaHeTo), kouto John Deere - ISG e Bb3MOXHO Aa 06paboTBa 1 CbxpaHsiBa OT BbHLUHA cucTema
Unu fa KoMGUHMpa MHdopMauus, 3a fa NpeaocTaBs YCnyruTe, NOMCKaHU OT KIMEHTa.

5.2 laHHK 3a reonokaums. AKo ce npeanara kato ycnyra unu cyHkums 3a obHoBsiBaHe, e Bb3MoxHo John Deere - ISG ga cvbupa, upes
GSM TexHonorum, ¢ uen npefocTaBsiHe Ha ycnyraTa, AaHHW 3a no3uuns BbB hopmat RTCM, KakTo M TOYKM OT MapLupyTu, 3anucu Ha Kypc
u/vnn rpaHuun. KnueHTbT noTBbpXAaBa, Ye TOW/TS MOXe Aa M3Mon3Ba CUCTEMWUTE 3a reornokauusi eQUHCTBEHO 3a npocnesiBaHe
Ha No3vuusaTa Ha JageHo nuue, ako ToBa nuue e Jano U3pUYHO MpeaBapuTernHoO NMMCMEHO cbrnacue 3a ToBa. KnueHTbT NOTBbpXAaBa,
Yye e nowvckan v e CbXpaHun BCUYKU HEOBXOAUMW paspeLleHust OT CBOUTE CIYXXWUTENMW, Taka 4e Aa cnasu MecTHUTE 3aKOHM 3a 3aluTa Ha
OaHHuTe n pasnopenbute no gorosopute. KnueHTbT ce cbrnacssa, Ye ocsoboxaasa John Deere - ISG oT BcsikakBa OTFTOBOPHOCT, CBbp3aHa
CbC CbOMpPaHETO Ha AaHHW 3a reorokauusTa.

5.3 flocTbn 1 M3non3BaHe Ha AaHHWU. KNMeHTBbT MOXe OCBEH TOBa [a pa3peLuy Unm orpaHnuyn octbna 3a Tbprosew upes Yeb dyHKumnTe no
BCsikO Bpeme. KnuneHTbT Moxe ga novcka John Deere - ISG ga oTcTpaHu JocTbha v M3nonssaHeTo Ha CUCTEMHU OaHHM 3a onpedeneHu
Twprosum upes Yeb dyHkummte. John Deere - ISG e n3BbpLUK TOBa OTCTPaHsiBaHe B cpok oT TpuaeceT (30) gHM OT BanMaHOTO MCKaHe Ha
KnueHTa. Bcekn TakbB orpaHuyeH Thproeew, Moxe Aa NPOAbIMKM Aa MMa JocTbn 4o CUCTeMHUTE AaHHW, cbbupann ot Cuctemarta, npeam John
Deere - ISG ga otcTpaHm goctbna 3a Tbproseua. OTcTpaHsBaHeTO Ha AOCTbNa ¥ Non3saHeTo Ha CUCTEMHWTE AaHHM 3a TbproBeLa Moxe aa
nonpeun Ha Tbproeeua Aa NpegocTaBs AMCTaHLUMOHHA MallWHHA ANarHOCTMKa, AUCTaHLMOHHO obcnyxBaHe Ha MalluMHUTE Unu Apyru ycryru
3a KnuenTa, npegoctaBsHn OT Thproeseua. KnueHtute moraT ga otopusupat Teprosum (,OTopranpaHn Tbprosuun”) ga nonyyasat 4OCTHM U Aa
n3nonasat CuctemHute gaHHn Ha Knuenta. John Deere - ISG moxe aa npegoctaBu Ha OTopusmpaHuTe TbproBUmM MHOPMaLns U AaHHN C Len
obcnyxBaHe Ha obopyaBaHeTo Ha KnveHTa, BKMHUMTENHO MalUMHHA AMarHoCcTuKa, OUCTaHUMOHHO obcnyxBaHe (Hanpumep, HO He camo,
npeaocTaBsiHe Ha akTyanu3auus, pEMOHTU, CbAeNCTBME) 1 COPTYEPHN aKkTyanusaummn 3a KOMNOHEHTUTE Ha MalunHuTe. AKo KnneHTsT CBbpxe
HSIKONKO aKkTuBMpaHun TepmuHana 3aefgHo B TenematuyHus yeb nHtepdeiic unm ypes Yeb yHkuunTe, ToM HiMa Aa MMa Bb3MOXHOCT [a 3agaBa
pasnuyHu paspelleHust 3a AOCTbN A0 AaHHW 3a BCeku oTaeneH TepmuHan. Bmecto ToBa KnueHTbT We TpsAbBa Aa 3agjaBa egHu M CbLum
paspeLueHuns 3a JOCTbN A0 AaHHU 3a BCUYKM TakvMBa CBbP3aHu akTMBMpaHu TepMuHanu.

5.4 NMonuTuka 3a cbxpaHeHWe U 3agbpkaHe Ha AaHHW. [laHHUTe Ha KnneHTa ce cbxpaHsiBaT Ha CbpBbpuTe Ha John Deere - ISG, konTo ce
Hamupat B CALLL. OcseH n gokato KnueHTBT He novcka oTcTpaHsiBaHe Ha goctbna Ha John Deere - ISG u usnonasaHeto Ha CuctemHuTe
naHHu, John Deere - ISG wwe cbxpaHsBa CucTeMHUTe AaHHM No BpeMe Ha Cpoka Ha aboHameHTa, Npy yCroBre Ye ToBa CbXpPaHEeHWe Ha AaHHU
CbOTBETCTBA Ha BCUYKM MPUMOXMMK dbeaepanHn, AbpKaBHU, 06NacTHU U MECTHU 3aKOHW M pasnopeabu, BKIMIUYUTENHO, 6e3 orpaHunyeHve,
crnopef crniydasi, 3akoHWTe Ha topucamkumm nssbH EC, kbaoeto ce cbxpaHsaBat CuctemuHu gaHHu. John Deere - ISG nma npaBo, HO He u
3agbIKeHne, ga cbxpaHsisa CUCTEMHUTE AaHHM 3a HeonpeaeneH Cpok unu aa nstpue CMCTeMHUTE AaHHU MO BCSKO BpeMe crnef usTnyaHe Ha
ropecrnoMeHaTuTe CpPOKOBE Ha CbXpaHeHue, Mpu YCrioBue, Ye ToBa TOBa CbXPaHEHWe Ha AaHHU CbOTBETCTBA Ha BCUYKU MPUMOXUMU
depepanHun, AbpXaBHW, OOMacTHM M MECTHW 3aKOHW W pasnopeabdun, BKIOYMTENHO u 6e3 orpaHuyeHue, crnopen Criydas, 3akoHuTe Ha
topucavkumm m3sBbH EC, kbaeTo ce cbxpaHsBaT CucteMHM AaHHW. KnMeHTbT noTBbpxAdaBa M ce cbrnacsea, Ye CucTemHuTe OaHHu 3a
cbobLeHna 1 no3uumsa, u3Tputn ot CbpBbpa(Mte), He MoraT ga ObaaT Bb3CTAHOBEHU WNM Cb3gadeHn oTHoBo. OcBeH ToBa OCHOBHUTE
[OCTaBuMLM Ha BEKUYHK yCnyrn € Bb3MOXHO [a reHepupar 3anucu ¢ AaHHu ot obaxaanusa (CDR) ¢ uen TakcyBaHe n dhakTypvpaHe u e
Bb3MOXXHO OCHOBHWTE AOCTaBYMUM Ha 6e3xunyHM ycnyrm ga cbxpaHssat CDR 3a no-gbnbr cpok ot aesetaeceT (90) AHW, B CbOTBETCTBUE C
NpUNOXMMOTO 3akoHopaTencTeo. [locnegHata Mo3vuUMA Ha BCEKVM TepMMHan Lie ce CbXxpaHsBa Ha TepmuHana. Ako KnueHTBbT npexsbpnu
cobcTBeHocTTa BbpXy CucTeMeH xapayep Ha Aapyra cTpaHa, KnueHTbT Beve He Moxe Aa uma AocTen Ao CUCTEMHWUTE AaHHU, CBbP3aHu CbC
CucTeMHMsA xapayep, KOUTO € NoNyYeH crnep npexsbprisiHETO.

5.5 UsnonsBaHe Ha gaHHu ot John Deere — ISG. John Deere - ISG vma npaBo Ha AOCTbLM A0 He3acekpeTeH Habop OT KMMEHTCKM AaHHM 3a
npegocTaesiHe Ha ycnyrata no gorosopa (Hanp. JDLink). KnueHTwT ce cbrnacsea, Ye John Deere - ISG moxe Aa nonydaBa AOCTbMN A0 U Aa
m3non3ea CuUCTEMHUTE AaHHWM MOA 3acekpeTeHa u rpynupaHa dopma 3a CTaTUCTUYECKM LeNnn, KakTo 1 Aa nogobpsisa unu aa paspabortsa
npoaykTu Ha John Deere, aa ngeHTuduumpa Bugose obopyasaHe C HOBO NPUIIOXEHUE u/unu aa paspaboTsa HOBU yCryru.

John Deere - ISG moxe Oa onoBecTsiBa KIMEHTCKU AaHHWM HA BBbHLUHM CTpaHW, korato J0OpOCHBECTHO cyMTamMe, Ye OMNoBECTSABAHETO
e obocHOBaHO M Heobxogumo, 3a ga (a) cnasum pasnopenba Ha MPUNOXUMOTO 3aKOHOAATENCTBO MMM 3aAblikaBallo MPaBHO UCKAHE;
(b) 3aWwmTUM gageHo nuue Npy ONacHOCT OT CMbBbPT UMK Cepuo3Ha TenecHa NoBpeaa; (C) NpeaoTBpaTUM u3Mama unu 3noynotpeba cpelyy
Hac unu Hawwu notpebutenu; (d) 3awMTUM HawnTe NpaBa Ha cobcTBEHOCT; unu (e) 3awutum Deere n punuanute My, Unu nepcoHana ot
cbaebHu npoueaypuy, NPOU3TUYALLN OT KITMEHTCKU AAHHW.

5.6 Mnawaxe n dakTypupaHe. Ycnyrute ce npefocTaBaT cpeLly npeannateHa dpukcrpaHa Takca. Cymata Ha pukcnpaHarta Takca e nocoveHa
B MHpopMaLmsiTa 3a NpoAyKTa, NpeaaaeHa oT npeactasuTens Ha John Deere - ISG. dukcupaHaTa Takca ce 3annaiya no Ha4yumHa Ha nnaiyaHe,
n3bpaH OT KNnveHTa v npedapeH Ha knueHTta ot John Deere - ISG. Ako KNMEHTBLT He 3annaTu uanata unu YacT oT dumKkcMpaHaTa Takca, John
Deere - ISG moxe ga nouncka nuxsm n obesLleTeHns, B CbOTBETCTBME CbC 3aKOHOBUTE pasnopeabu. John Deere - ISG Moxe CbLLO Aa noncka
OT KNMeHTa BCUYKM 0BOCHOBAHM pasxodu M pa3HOCKM, BKIOYUTENHO afBOKaTCKVM XOHOpapW, CbAebHM pa3HOCKM M Takcu, noHeceHwn ot John
Deere - ISG BbB Bpb3ka C Bb3CTaHOBsIBAHE Ha nnaiiaHeTo. B criyyan Ha nunca Ha nnawanuns unu 3abaesiHe Ha nnawaxuaTa, John Deere -
ISG moxe Aa NpekbCHe NpeJoCcTaBAHETO Ha ycnyraTa.
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6. Cpok 1 npekpaTtaBaHe

6.1 Cpok. CpokbT Ha HacTosiwums Jorosop (,CpokbT") 3anoyBa Aa Teye OT AataTta Ha noanucBaHeTo My. [TbpBOHaYanHUAT cpok Ha [loroBopa
(,[MbpBOHa4YaneH cpok") e C NPOABLIMKUTENHOCT ABE roANHU, C U3KIMHOYEHMEe Ha NOCOYEHOTO No-Aony. Ako CUCTEMHUAT xapayep He e akTUBUpaH
(kakTo e onucaHo B Pasgen 1.3) B pamkuTe Ha [MbpBOHAYanHus cpok, HacToAwmaT [loroBop n3tuya B Kpas Ha lNbpBoHaYanHMs cpok. Ako
CUCTEMHUAT Xapayep € akTuBMpaH B pamkute Ha MbpBOHaYanHWsa cpok, HacToAwmsaT [loroBop npogbmkasa 3a Cpoka Ha aboHaMeHTa, KOMTo
3anoyBa Qfa Tede oOT parata Ha AktuBupaHe. ,CpoKbT Ha aboHaMeHT' € CpokbT Ha aboHaMeHT, [OroBOpPeH Mexay
John Deere - ISG n KnueHTta npeau ckntoyBaHe Ha HacToswms [JoroBop n NpykoYBa BbB BCUYKM CryYan Ha No-paHHaTa oT criegHuTe gatw:
n3Tn4aHe Ha (i) 4OroBopeHns Cpok Ha aboHameHT, unu (ii) npekpaTsaBaHe Ha HacTosAwwms [Jorosop.

6.2 MpekparaBaHe. CbLECTBEHOTO HEU3MbIIHEHNE UMM CbLLIECTBEHOTO HapyLleHUe Ha HaCcTOosLMSA AOroBop MPeAcTaBnsBa OCHOBaHWE 3a
npekpaTsiBaHe 1 JaBa NpaBo Ha OTBETHaTa CTpaHa [a npekpaTy AoroBopa u/unm cboTBeTHUTE aboHaMeHTH 3a TepMuHanu 3a ycnyrata Ha John
Deere - ISG. Hanuue e ocHoBaHue 3a NpekpaTsiBaHe, ako KNMEHTBLT KaTo Lo He U3MbIHABA 3aAb/IKEHUsITa C MO HACcToALWMS A0roBop. Benukn
OOMbIHUTENHN NPETEHUMM ca CbIMAacHO 3aKOHOBUTE pasnopeou.

6.3 MNpekpaTaBaHe 3a yaob6cTBo o1 John Deere - ISG. John Deere - ISG moxe aa npekpat HacTosiwms Jorosop ¢ Tpuaecet (30) -gHEBHO
npeanssecte 4o KnueHta. OcBeH ako ToBa MpekpaTsBaHe He e C Len CbOTBETCTBME C MPUMNOXMMWUTE 3aKOoHW, pa3nopeabu unun cbaebHu
3anoseau, Npu TakoBa npekpartsasaHe, John Deere - ISG Bb3cTaHoBsABa Ha KnueHTa nponopumuoHanHa YacT OT TakcuTe 3a Ycnyrarta, Kouto
KnneHTsT e nnatun Ha John Deere - ISG. [lo cTeneH, A0 KOSTO TOBa € paspelleHO OT MPUMOXMMOTO 3aKOHOAATeNCTBO, BCAKO TakoBa
BBH3CTAHOBSIBAHE € eAMHCTBEHO OTrOBOPHOCT Ha John Deere - ISG 3a BCcAko TakoBa npekpaTsiBaHe 3a yaobcTso.

6.4 MpekpaTABaHe 3a yno6cTBo oT KnueHTa. KnveHTbT Moxe fAa npekpaTtu Hactoswwms Oorosop ¢ TpuaeceT (30) -aHEBHO NpeansBecTve Ao
John Deere - ISG. lNpu npekpaTsBaHe Ha HacTosWMA [OroBop CbrnacHo Tasu anuHes KnMeHTbT HAMa NpaBo Ha Bb3CTaHOBSIBAHE HA TaKcw,
nnaTeHu oT Hero 3a ycnyrute unu CUcTeMHUst xapayep, 1 Toi Beve HaMa Aa uma gocTbn Ao CUcTeMHUTE AaHHW npe3 Yeb dyHkuunTe.

7. MoBepurtenHocT

7.1 MNoBeputenHocT Ha floroBopa u uHdopmauusaTta. lNpasBunata n ycnoeusTa no Hactoswmsa [JoroBop, BKIOYWTENHO LiEeHWTe, ca
noseputeniHn paHHu Ha John Deere - ISG. Bcska Tbproscka, onepaTvBHa WNM TexHMYecka WHAOpMauus, npegocTaBeHa OT
John Deere - ISG, kosiTO € MapkupaHa KaTo MOBEpPUTENHW AaHHW, Ce cyuTa 3a noseputenHata uHdopmaums Ha John Deere - ISG
(,'Hdpopmaumsa®). Mo Bpeme Ha cpoka u 3a nepuof oT Tpu (3) roamHn cneg ToBa, KnueHTsT (a) TpabBa Aa TpeTupa usnarta nHgopmaums,
nonyyeHa ot John Deere - ISG, kaTo noBeputenHa, (b) moxe aa nsnonsea tasu ViHdopmaumsa eAMHCTBEHO B PaMKUTE Ha U3MbHEHNETO Ha
HacTosawwms [lorosop, (C) Moxe Aa konupa Ta3n MiHdpopmaumns eaMHCTBEHO A0 CTeneH, A0 KOATO ToBa € Heobxoammo 3a Tasm uen, (d) Tpsabsa
[a orpaHunym onoBecTABaHEeTo Ha Ta3n VHdopmMauns Ao Te3n OT CNYXUTENUTE U KOHCYNTaHTUTE CK, 3a KOUTO € Heobxoaumo Aa pasnonarat
C Hes 3a 3NbMHEHNe Ha 3aabimkeHnsTa cu, 1 (e) He TpsibBa Aa paskpusa Tasn NHdopmaumsa Ha TpeTu cTpaHu, 6e3 npeaBapuTENHO NMCMEHO
onobpetnue ot John Deere - ISG.

OrpaHunyeHunsiTa B MON3BaHETO M OMOBECTSIBAHETO Ha MHdopmaumaTa ot KnueHTa He ce oTHacAT 3a MiHdopmauus, 3a koaTo KnueHTbT Moxe
0a gokaxe, 4Je (i) e ususno n Hesasmncumo nonyyeHa ot KnueHra, 6e3 ga nanonsea Miudopmaumsata Ha John Deere - ISG, (ii) e unu e ctaHana
obLecTBeHO JocTosiHMe 6e3 HapywaBaHe Ha Hactoswwms [oroBop oT KnueHTa, (iii) 6una e m3BectHa Ha KnveHTa KbM MOMeHTa Ha
OMOBECTSABAHETO M KaTo MHopmauusa 6e3 orpaHunyeHus, (iv) 6una e opgobpeHa 3a onosecTsaABaHe nucmeHo oT John Deere - ISG wnu
(v) e onoBecTeHa kaTo pe3ynTar OT 3arnoBep C NPaBHO AeNCTBUE, KOATO € u3gageHa oT CbA Unu Apyr NybrnvyeH opraH B Abpxasara, B KOSTO
e cepanuuieTo Ha KnueHTa, HO eAUHCTBEHO [0 CTeneHTa B Ta3u 3anoBep v 3a LenuTte Ha Ta3u 3anosep, Npu ycrnosue, Ye KnueHTbT NbpBo
uHdopmmupa John Deere - ISG 3a 3anoBeata n gage Bb3MOXHOCT Ha John Deere - ISG ga nonyyn noaxopsiia 3anosep 3a 3alyuta, OCBeH
ako TakoBa yBejOMSABaHE He e Mo Apyr Ha4ynH 3abpaHeHo oT 3akoHa. Criea nstuyaHe unu NpeacpoYHo NpekpaTaBaHe Ha HacTosAwma [loroBop
KnueHTbT TpsibBa He3abaBHO Aa BbpHU usnata noBepuTenHa unu cekpetHa WMHdpopmaums Ha John Deere - ISG wnu ga s yHWLLOXK
HesabaBHO (M Aa npepocTaBu [oKa3aTencTBa 3a YHULOXaBaHeTo ). B cnyyanm ye cTpaHuWTe no JoroBopa ca CKIYUNWM OTAENHO
crnopasyMeHune 3a NoBEPUTENHOCT 3a 3alyuta Ha NoBepuTenHa unu cekpetHa MHdopMauus, yCrnoBusTa Ha ToBa crnopasyMeHue ce cuntar
3a BoAeLLM Npeq TO3M YneH.

8. OrpaHnyeHue Ha OTTOBOPHOCTTA

John Deere - ISG HocK OTrOBOPHOCT 6e3 orpaHnyeHre 3a HapoyHa LeTa Unu WeTu, NpuYuMHeHn oT rpy6a HeGpexHocT. B cnyyaii Ha gpeGHa
HebpexHocT, John Deere - ISG Hocu OTroBOpHOCT 6e3 orpaHnyeHve 3a TenecHa nospena wnv yepexaaHe Ha 3gpaseto. OrpaHM4YeHMeTo Ha
OTFOBOPHOCTTA 3a MMYLLECTBEHWN UNU (DUHAHCOBU LLETW 3a NpeaBuAMMU MOBpPean, KOMTO ca obuyaiHW 3a TO3W TWM AOroBOpu u/munu 3a
XapakTepa Ha ycrnyrute, ce orpaHudaBsa [0 He nosede oT 12 500 eBpo Ha KnMeHT. AKO OTFOBOPHOCTTa 3a LWETW 3a eHO AeicTsue unu
CbOMTUE MPUYMHU LLETU HA HAKOMKO KIIMEHTU, OTFTOBOPHOCTTA 3a LUEeTM € OorpaHuveHa 4o MakcumarnHarta cyma ot 500 000 eBpo, kato ce
npunara orpaHMYeHWeTO Ha KMMEHT, KaKTO € OMMcaHo no-rope. AKO KOMMeHcauusTa 3a CbLIOTO CbOWTUE HafaXBbPAM MakcumanHarta
aobkuma cyma ot 500 000 eBpo, cymarta We Obde pasgeneHa MNponopLMOHanHO Mexay OWEeTeHUTe CTpaHu A0 MakcumarnHarta
WHAMBMOYarNHa Cyma Ha KMWEHT, KakTo e onucaHo no-rope. OCBeH TOBa CTpaHUTE Ce [OroBapsiT, Ye 3a BaXHO 3adb/DKEHUE ce cuuTa
3a[bMKEeHNe, KOETO Ce CMSTa 3a KPUTUYHO 3a U3NbIHEHUE Ha HacToAWMA AOroBop. HensnbiHEHMETO Ha BaXHO 3abIlKEHME ce cuuTa 3a
HapyLleHve Ha JoroBopa, KOeTo 3acTpallaBa U3Nb/IHEHUETO Ha LienMTe Ha JOroBopa M ToBa, KOETOo KNNeHTLT 61 crneasarno aa ovaksa npu
HopmarnHu ycnosus ot nofgobHa ycnyra. OTroBopHocTTa Ha John Deere - ISG 3a BcsikakB/ ApYyrv LLETU U3PUYHO CE U3KIIOYBA CbIMacHo
HacTosiwma poroBop. Bcsika OTroBOpHOCT, npeaBuaeHa cbrnacHo 3akoHa 3a MpoAyKToBa OTFOBOPHOCT Ha [epmaHusi, Kkakto wu
3a4bIDKUTENHNUTE NPUNOXMMU 3aKOHW, OCTaBa He3acerHarta.

9. JonbnHUTEeNHU pasnopenbu

9.1 NpexBbLpNsAHe Ha AoroBopa - Punumanu n cBbp3aHu apyxecrtBa. John Deere - ISG Moxe Aa NpexBbpnv HACTOSALLMA OOTOBOP Ha
OpYyro CBbp3aHO APYXECTBO C BCUYKM MpaBa W 3afbiDKEHUS UMW NPETEeHUUN, KOUTO NMpou3TuyaTt oT Hero. Beuyku npaea v npusuneruu,
npegoctaBeHu Ha John Deere - ISG B cboTBeTCTBME C pasnopeabuTe Ha HacToAWMS JOroBop, ce NpedocTaBAT CblUo U Ha dunuanute n
CBbp3aHuTe ApyxecTBa. Punuanute u/vnu cBbpP3aHUTE OPYXKECTBa ca APYXeCTBa UMW APYru IOpUaNYECKU NLLA, KOUTO NPSIKO UM KOCBEHO
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koHTponupat John Deere - ISG nnu, cbotBeTHO, 3aeaHo ¢ John Deere - ISG ca npsiko unmn KOCBEHO KOHTPONMPaHU CbC 3HAYUTENHO y4acTne
oT Hapg netgeceT npoueHTa (50%).

9.2 E3uK, NpUNoX1MMO 3aKOHOAATeNCTBO U lopucankumsa. E3vkbT Ha goroBopa e aHrnuninckn. BbaMoxxHO € neproguyHo npegocTaBsiHe Ha
HeobBBbP3BaLL NpeBog 3a yaobcTeo € uen uHdopmauus. B cnydvaih Ha CbMHeEHWs, BepcusiTa Ha aHIMWIACKM €3UK Ce cuyuTa 3a Bogelua.
HacTosiwmat [loroBop ce moguvMHsiBa Ha 3aKOHOA4ATENCTBOTO Ha [epmaHuWs u cnefBa fa ce ThIKyBa cnpsiMo Hero. Bcuuku cnopose,
npousTuyalwim ot obxsaTta Ha HacTosAwwms [loroBop, credBa fa ce w3cnylwaTt npef KOMMNeTeHTHUS cbA B MaHxaiM u, BbB Bpb3ka C
ypexaaHeTo Ha TakuBa cnopose, KnmeHTbT TpsibBa Aa ce NogYMHM Ha KOMMETEHTHOCTTA Ha TO3U CbA.

9.3 Knaysa 3a pazgenHocT; knaysa 3a oTkas. B cnyanl ve pasnope,q6a OT HacTosAwwms [1oroBop ce okaxke HernpunoXxuma, Toea He cneisa
Aa noenuaBa NpPUNOXMMOCTTa Ha OCTaHanute pa3nope,u,6m; CTpaHuUTe Nno [orosopa cnensa Ada 3aMeHAT CbOoTBEeTHaTa pasnope,q6a Cc
npunoxmnma Takaea, KOATO OTpa3daBa Bb3MOXHO Haun-6nmsko HaMepeHNEeTo U MKOHOMUYECKUSA edheKT Ha CbOoTBETHaTa pa3nopep,6a. OTKasbT
OT npecrnenBaHe Ha HapyuweHne Ha HacToAwmA ,D,OFOBOp OT efHa OT CTpaHuTe Mo OoroBopa He crnedBa Aa Ce TbllKyBa KaTto OTKas OT
npecnensaHe Ha nocnensalln HapyLleHus.

9.4 UsBecTua. Beuyku nssectusi Tpsabea ga 6baat B MMCMEH BUA M ce cYnTaT 3a OTNpaBeHM, ako ca M3npaTeHu ¢ npenopbyaHa nowa [o:
John Deere GmbH & Co. KG, Intelligent solutions Group, StraBburger Allee 3, Kaiserslautern.

9.5 Henpeogonuma cuna. Hukosi oT cTpaHMTe No AoroBopa He HOCW OTFOBOPHOCT Mpea Apyrata cTpaHa 3a HeusnbliHeHue unu 3abassiHe
Ha 3aAbIIKEeHUsITa CU, ako TOBa Heu3NblHeHWe unu 3abaBa ce AbIKM Ha cbbuTHe ¢ Henpeodonuma cuna, NpMpoaHU GeacTBUA, CTaukw,
TEPOPUCTUYHM aKTOBE, rPaXXAaHCKN PasmMupuLm, cbobpassBaHe CbC 3aKOHU UK opULIManHu 3anoBean, Unu Apyru CbBUTUS, KOMTO ca U3BBLH
chepaTa Ha BMUSIHWE Ha Tasun JoroBapslla cTpaHa, Npu ycrnosue, Ye Ta3u AoroBapsiua cTpaHa oTnpasu He3abaBHO NMCMEHO M3BecTHe 3a
TOBa OOCTOSITENCTBO U Ce€ BbPHE KbM U3MbIIHEHNETO BbB Bb3MOXHO Hal-KpaTbK CPOK 1 MpW YCNOBKE Ye Apyrata cTpaHa Mo Aorosopa Moxe
Aa npekpatn Hactosiwms [loroBop, ako ToBa OBCTOATENCTBO MPOABIKM 3a nepuog no-Abnbr oT AeseTaeceT (90) AHM M cTpaHaTta no
porosopa B 3abaBa He e nocoynna, Yye we 6bAe B NO3MLUMA Aa Ce BbpHE KbM U3MbIIHEHVE Ha 3a4bIMKEHNATa CU B Pa3yMeH CPOK.

9.6 OrpaHuyeHus 3a BHOC U u3Hoc. KnneHTbT noTBbpXKAaBa, Ye Bcuuku Yenyrn, CuctemeH xapayep, Cuctemen codpryep, cobcTBeHM
OaHHWU, HOy-Xay Wnu Apyrv AaHHW uim nHdopMauns (HapuyaHu B HacToswmsa gorosop ,lpoaykTtu®), nonyyenn ot John Deere - ISG, e
BBb3MOXHO [Aa ca 00eKT Ha 3aKOHM 3a KOHTPON BbPXYy BHOCA U/MNu U3HOCa 3a eAHa Uin noseYve AbpPXaBu U CbOTBETHO TEXHWUAT BHOC, M3HOC
UM NOBTOPEH M3HOC MOXe Aa Obae orpaHuyeH unu 3abpaHeH. CnepgosaTtenHo KnveHTLT ce cbrnacsiBa Aa He BHACA, M3Hacs, U3Hacs
MOBTOPHO MMM Aa U3BbpLUBa AENCTBUS 3@ BHOC, M3HOC UMW MOBTOPEH M3HOC, MPSKO MMM KOCBEHO, Ha Takvea [poaykTu, Ao KosTo u ga e
OeCTHaUmMS, IOPUANYECKO Nuue nnu guanyeckn nuua, 3abpaHeHn Unm orpaHMYeHn CbIMacHo AafdeH 3akoH unu pasnopenba, OCBEH ako
npeaun ToBa He e Nony4un npeaBapuTenHo NcMeHo cbrnacue ot John Deere - ISG 1 NpynoXxvm NpaBUTENCTBEH OpraH, MMCMEHO WU KakTo
e npeABuAeHO B CbOoTBeTHaTa pasnopenba, 3aefHO C M3MEHEHMATa Ha CbLMTe KbM CbOTBETHMA MOMEHT. KnueHTbT ce cbrmacssa, 4e
MpoaykTtn, nonyyenn ot John Deere - ISG, HAMa Aa ce n3nonseaT NPSIKO C KpaHO NpefHasHa4YeHne 3a PakeTHN TEXHOMNOTUN, YyBCTBUTENHN
AAPEHN UMM XUMWUYECKM N BUOMOTMYHN OPBXUSA U Ye HAMa Aa ce NPexBbPSAT NO HWKAaKbB HauMH Ha Apyra CTpaHa C Luen TakoBa KpawHo
npegHasHadveHve. KnueHTbT we u3non3sa lMpoaykTuTe eAMHCTBEHO B AbpXKaBa, KOATO € BK/lOYEHA B CMUCbKa KaTo AOCTbMHA
AbpxaBa Ha www.jdlink.com.

9.7 LsanocTteH goroeBop. HacTtoswmaT [loroBop cbAbpxa pasnopenbute 3a sawmta Ha AaHHWTE W CUTYPHOCT Ha daHHUTE, KakTo
CbOTBETHUTE YCIOBMUS 3a M3MON3BaHe Ha pe3epBupaHUTe YCNyru, BCUYKM JOTOBOPEHOCTM, CMOpa3yMeHUsi U rapaHumn Mexay CTpaHuTte no
noroBopa. Hactoswumat [1oroBop 3amMeHsi BCUMYKU NPEAXOOHU AOKYMEHTM, OBCHXOaHUs M [JOroBOPEHOCTM BbB Bpb3Ka C Npeamera Ha
[orosopa. BCUYKM AOMBIHUTENHM UMW NPOTUBOPEYaLLM NpaBuna 1 ycrosus, NpeanoxeHn ot KnueHTa unu Cbabpxally ce B Nopbuka, Le
GbaaTt OTXBbLPMEHU U MOraT Aa BNA3aT B CuMla eQMHCTBEHO cred U3puyHo nucMmeHo ogobperune ot John Deere - ISG.

KnueHTsT (MMe, agpec)

€ nopb4an ycnyrata, onnucaHa B 40oroesopa 3a nNpoaykTu no-rope,

32 CBOETO YCTPOMCTBO CbC CEpPUEH HOMEP

N HOMep Ha 3asaBKa

KnueHTbT € npo4en npuapyxasawute npasunia U ycrnoBus, CI'IeLI,VI(bI/NHVI 3a CbOTBETHATa AbpxKaBa, 1 C NOANUCBAHETO Ha HaCToALMA
AOKYMEHT NOoTBbpXAaBa, Ye rv npuema.

KnneHTBT e HasiCHO 1 C HacToALWMS OOKYMEHT npuema, 4e CbOTBETHAaTa 3asdBKa 3a ycriyra ro sagbJikasa fa 3annaTtu Takca.

Moanuc Ha KnueHTa HaTta
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JOHN DEERE

John Deere - ISG Telematic Subscription (JDLink)

This contract governs the use of the John Deere - ISG Telematic Systems that is to be concluded between Customer and
John Deere — ISG.

John Deere - ISG has developed and sells various telematics systems. They consist of telematics hardware, software and services
(the "Systems") and are sold via John Deere - ISG dealers or other commissioned parties ("Dealers"). This Contract contains the terms and
conditions for the use of the John Deere - ISG Telematics System by the Customer, including access to the John Deere - ISG Telematics web
service and its use.

To provide the services under this Agreement, Customer must activate one (and only one) compatible telematic gateway (“Terminal”). This
Contract sets forth the terms governing Customer’s activation and use of the Systems on a single Terminal, including access to and usage of
the Web Functions (defined in Section 1.1) during the Subscription Period (defined in Section 5.1). If the Customer wishes to activate more than
one Terminal, the Customer must execute a separate Contract for each Terminal.

1. Contracting Parties

This Contract is concluded between John Deere GmbH & Co. KG, represented by Intelligence Solution Group (ISG), Strassburger Allee 3,
Kaiserslautern (John Deere - ISG) and the Customer. John Deere GmbH & Co. KG is entitled to transfer the contractual relationship to
companies affiliated with Deere & Company without requiring the consent of the Customer. The Customer will be informed of this.

2. Object of the contract

2.1 Web Functions. The Telematic Services include a proprietary web-based solution (the “Web Functions”) resident on one or more servers
(each a “Server”). The Web Functions allow Customer to use Customer’'s computer to view and manage data stored on the Servers that has
been obtained from the System Hardware (defined in Section 2.1). The Telematic Services also include data and software management services,
which include services that enable the collection, management and transfer of data between System Hardware and Servers, and services that
enable machine diagnostics, remote servicing and software updates for various components of a machine. The service may include the provision
of telecommunications and/or satellite based communication (if offered at the customer location) services in accordance with the German
Telecommunications Act (TKG), the Telemedia Act (TMG) and the Federal Data Protection Act (BDSG) for machine-to-machine
communication devices (M2M communication devices) using the mobile telephone network. The Telematic Services will be enabled through
one or more wireless telecommunications providers duly authorized by John Deere - ISG (each, including the Satellite Provider if offered, an
“Underlying Wireless Provider”). The Telematic Services include only those services set forth in this Contract and expressly exclude any
services that may be offered by any Underlying Wireless Provider other than those which John Deere - ISG uses to provide the Services pursuant
to this Contract. The service may be made available in other European countries through the local provider's roaming services. The range
and signal strength may vary from location to location and are dependent on the range and signal strength of the local provider. John Deere
- ISG does not guarantee certain coverage, range, or signal strength.

The Customer instructs John Deere - ISG to consolidate data captured and collected via the Services in accordance with the provisions of
this Contract, the "Regulation on data protection and data security" and in compliance with the agreed technical and organisational measures
in central systems and to make it available to the Customer from there for use under this Agreement.

2.2 Use of the Web functions. During the Subscription Period, Customer will have access to and use of the Web Functions available at
www.jdlink.com or myjohndeere.com (the “Telematic Web Interface”), a website managed by John Deere - ISG. John Deere - ISG will assign
to Customer user name(s) and password(s) for Customer’s use of the Web Functions. Customer will control access to and use of the user
name(s) and password(s) by Customer’s employees, and Customer will promptly notify John Deere - ISG of any unauthorized use of the user
name(s) or password(s). Customer will not (i) permit access to or use of the Web Functions via the Customer user name and/or password by
any third parties, or (ii) assign or transfer access to the Web Functions or use the Web Functions except as set forth in this Contract. If Customer
desires to provide access to Customer's account to a third party, Customer may grant access to the third party via the
Web Functions after the third party creates its own user name and password. However, Customer assumes full responsibility for the actions of
any such third party with respect to the System. To use the Web Functions, Customer will contract with an Internet Service Provider (“ISP”) and
have a computer and connection to the Internet that both meet or exceed the specifications or minimum requirements published by
John Deere - ISG, if any. Customer will be solely responsible for the choice of its ISP and for any ISP fees, maintenance support, and other ISP
expenses. John Deere - ISG will not have any responsibility for the ISP connection or any Internet communications link between Customer’s
computer and the Servers. Customer’s use of an ISP does not permit John Deere - ISG to provide backup for access to the Web Functions in
the event of a failure of the ISP or Internet, and John Deere - ISG will not have any liability for any interruption or break in the Web Functions as
a result of downtime or failure of any Internet or ISP connection. In addition to this Contract, Customer’s access to, and use of, the Telematic
Web Interface will be conditioned upon acceptance of any additional terms and conditions presented by John Deere - ISG at the time of log-in
or access to the Web Functions.

2.3 Service activation. To enable Customer to use the Telematic Systems on a particular Terminal, the Telematic Services for that Terminal
must first be activated (“Activation”). Activation will ordinarily occur upon issuance by John Deere - ISG of a code that will enable the System
Hardware to use the Services during the Subscription Period, but in some cases Activation may be accomplished wirelessly or via
John Deere - ISG’s support website (www.stellarsupport.deere.com). The Activation will be performed by a Dealer acting at the direction of and
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on behalf of the Customer. At the time of Activation, the Telematic Services will commence for the activated Terminal and will continue in effect
until the end of the Subscription Period. Upon expiration of the Subscription Period the Telematic Services governed by this Contract will cease,
unless Customer elects to purchase an additional John Deere Telematic Subscription Contract. This Contract does not automatically renew. If
any terms and conditions are presented to Customer by John Deere - ISG at the time of purchase, activation, or renewal of an additional Services
Subscription Period on or after the Effective Date, including a more recent version of this Contract, Customer must accept such terms to enable
such additional Subscription Period. In the event of any conflict between such terms and the terms of this Contract, the terms presented at the
time of purchase, activation or renewal of the additional Services Subscription Period shall prevail. As part of the provision of the Telematic
Services, the Terminal may be assigned a unique mobile or satellite communication code. Customer acknowledges that Customer has no
property right in such code, and John Deere - ISG may change or reassign such codes in John Deere - ISG’s sole discretion.

2.4 Prepaid SIM card. John Deere - ISG offers the Customer a machine-to-machine telecommunications service (M2M telecommunications
service). For this purpose the System Hardware may include a removable subscriber identity module card (“SIM Card”). The SIM card may be
used exclusively for machine-to-machine communication and data transfers only in conjunction with an activated terminal that can only be
purchased from an authorized John Deere - ISG dealer or is already installed on John Deere - ISG machines. The customer is not allowed
to offer telecommunication services or M2M services in own name to third parties. The Customer does not acquire any ownership of the
SIM Card. All rights, including the granting of rights to use the software installed on the SIM Cards shall remain with John Deere - ISG. In
the event of service disruptions, John Deere - ISG shall be entitled to replace or modify the SIM Cards. John Deere- ISG reserves the right
to deactivate the SIM Card, and to bill Customer for the reimbursement of any additional expenses incurred by John Deere - ISG, if Customer
uses the SIM Card for any purpose other than utilizing the Services. The Customer must promptly inform John Deere - ISG in the event that
part of the System Hardware becomes lost or stolen, or becomes inoperative due to damage, or if it has been misused in any way. The
customer is not allowed to transfer the SIM card provided by John Deere - ISG to a third party without John Deere — ISG express prior
consent. In case the customer may be willing to perform the transfer of a preinstalled and/or activated device the customer will inform the
new customer that he/she will need to enter a telematic agreement with John Deere - ISG. The customer will request at John Deere - ISG
the transfer of the customer account and the remaining John Deere Telematic Service period to the new owner/customer. In case the
customer fails to inform John Deere — ISG about the transfer John Deere - ISG cannot ensure the correct functionality of the service and/or
grant the confidentiality of the customer’s data.

2.5 Abuse or fraudulent use of the Service. John Deere - ISG may restrict or cancel, at its sole discretion, Customer’s Services under this
Contract if there is a reasonable suspicion of Abuse or Fraudulent Use. Customer will not abuse or make fraudulent use of the Services, and
agrees (a) not to engage or participate in, or permit, any Abuse or Fraudulent Use of the Services, (b) to promptly report to Dealer (or to
John Deere - ISG if Customer is a Dealer) any such Abuse or Fraudulent Use of which Customer becomes aware, and (c) to cooperate in any
investigation or prosecution relating to any Abuse or Fraudulent Use initiated by John Deere - ISG, legal representatives of John Deere - ISG,
or any Underlying Wireless Provider. Customer is solely liable for charges, costs or damages resulting from Abuse or Fraudulent Use. “Abuse
or Fraudulent Use” of the Services includes, but is not limited to: (I) Accessing, altering, or interfering with the communications of and/or
information about another customer of John Deere - ISG, any Dealer, or any Underlying Wireless Provider or attempting or assisting another
person or entity to do or attempt any of the foregoing; (Il) Rearranging, tampering with or making an unauthorized connection to any Underlying
Wireless Provider’s network; (lll) Installing any amplifiers, enhancers, repeaters, or other devices that modify the radio signals or frequencies
upon which the Services are provided or operating the System Hardware in a manner that violates applicable law or governmental regulation;
(IV) Using Services in such a manner so as to interfere unreasonably with the use of service by one or more other customers or end users or to
interfere unreasonably with John Deere - ISG’s or any Underlying Wireless Provider’s ability to provide service; (V) Using Services to convey
obscene, prurient, defamatory, salacious, or unlawful information or copyrighted content that is not the property of Customer; (VI) Using Services
without permission on a stolen or lost device; (VII) Unauthorized access to Services or any Underlying Wireless Provider’s service; (VIII) Using
the Services to provide voice over IP services, or tethering or tapping into the Services to provide telematic services other than the Services;
(XI) Using any scheme, false representation or false credit device, with the intent to avoid payment, in whole or in part, for Services; (XII)
Unauthorized maodification of System Hardware, Terminal, System Hardware settings, or System Software; (XIII) Causing the System Hardware
to be installed by any person or entity other than a Dealer or other John Deere certified System Hardware installer qualified by John Deere -
ISG; (XIV) Unauthorized access to, use of, alteration of, or destruction of the System Data files, programs, procedures, or information related to
Customer or any other John Deere - ISG customer (XV) Use with the intent to reverse engineer or clone the System, or any attempt to create a
substitute or similar service through use of, or access to, the Services; (XVI) Use for any unlawful, illegal or fraudulent purpose; (XVII) Tracking
the location of any person without first obtaining all necessary prior authorizations from such person to permit the Customer and John Deere -
ISG to track such location; (XVIII) For Systems including satellite communication functionality, (a) any mechanisms, including pricing differentials,
intended to divert to any destination other than John Deere - ISG’s satellite communication provider's (the “Satellite Provider”) gateway any
inbound satellite traffic (including any voice or data call that is originated from the Satellite Provider's authorized product or device including
attempted calls to toll numbers which is destined to terminate or be routed through the Satellite Provider's gateway or any carrier, ISC or IXC on
behalf of the Satellite Provider) originating from a Public Switched Telephone Network (“PSTN”) and currently routed to the Satellite Provider’s
gateway and then forwarded to Satellite Provider subscribers or (b) any mechanisms intended to bypass Satellite Provider gateways for routing
of calls through any PSTN, PLMN, PTT, IXC or other telecommunications provider or (c) any other act or mechanism which the Satellite Provider
determines in its sole judgment constitutes network abuse or otherwise has a potentially damaging effect, including abnormal wear and tear, on
the Satellite Provider's communications system or causes or could potentially cause abnormal call service performance or call and/or network
congestion. (XIX) provide the use or allow the use of the service of persons located or connected with embargo countries or in countries where
the service is not allowed. In case one or more of such abuse or fraudulent use John Deere —ISG will be allowed to interrupt immediately the
service and withdraw from the service contract. In this case the Customer will not be credited or refunded any charges for Services interruptions
resulting from any restriction or cancellation of Services under this Section or any prepayment for Services during the period of such restriction
or following such cancellation.

2.6 SMS Messaging. If Customer elects to receive short message service (“SMS”) messages to Customer’s mobile device and/or email
messages as part of the Services, Customer hereby authorizes John Deere - ISG to send SMS messages and/or email messages to Customer
and agrees to be bound by the additional terms set forth at www.jdlink.com. To elect to receive SMS messages on a mobile device, Customer
must be, and warrants that Customer is, the authorized user of the mobile device. SMS messages may be received on mobile devices utilizing
the wireless carriers identified at www.jdlink.com. Customer acknowledges that Customer has the option for the term of this Contract to opt-in
or opt-out of receiving SMS and/or email messages. For assistance with SMS message issues, Customers may visit www.jdlink.com/SMSHelp,
email jdlinksupport@JohnDeere.com, or call 800-251-9928, or text HELP to 74765. To opt-out of receiving SMS messages, Customers in must
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text STOP to 74765. The number of SMS messages received by Customer will vary depending upon machine activity. Customer’s receipt of
SMS messages may result in Customer incurring additional messaging or data fees from Customer’s wireless carrier for which Customer is
solely liable.

3. Hardware and Software

a) Hardware: In order to retrieve and transfer data from the Customer's machines, the Customer must have at least one enabled,
John Deere - ISG compatible telematics terminal ("Terminal). In this Contract, the Terminals together with accessories such as cables,
cable harnesses and antenna shall be referred to as "System Hardware". If the System Hardware has not already been pre-installed in the
machine that the Customer has purchased, it must be purchased and installed separately at an authorised Dealer. The use of the System
Hardware by the Customer is subject to all of the terms and conditions of this Contract as well as all other terms and conditions agreed with
the Customer at the time of purchasing the System Hardware. b) Software: the services software, modem software, and other software and/or
firmware are resident on the System Hardware ("System Software"). The System Software contains proprietary code of John Deere - ISG or
third parties licensed under the terms of this section and may include third party code separately licensed as specified in any documentation
(e.g., a CD) accompanying the System Hardware. John Deere - ISG grants to Customer a non-exclusive, revocable license to use the System
Software solely (i) in conjunction with use of the System, and (i) with System Hardware. John Deere - ISG further grants Customer the right to
transfer its license to use the System Software, which does not include the Services, during the useful life of the System Hardware in conjunction
with the transfer of the ownership of the System Hardware. Customer agrees that John Deere - ISG may update the System Software on any of
Customer’s System Hardware during the term of this Contract as often as is deemed appropriate by John Deere - ISG. Customer agrees that
John Deere — ISG may update the System Software on any Customer’s System Hardware during the term of this contract as often as is
deemed appropriate by John Deere - ISG. Customer will store and secure its data before any update installation. John Deere - ISG is not
liable for any data loss due to the update of the service.

4. Upgrades and new services

John Deere - ISG may offer to the Customer the purchase of new services or upgrades of the existing services. Upgrades may offer new
functions or enhance service properties. This agreement shall apply to the future upgrades purchased by the customer. New services or
service upgrades may provide different terms and/or condition of purchase and use. The new terms and condition may be added as annex
to this contract and subject to the same provision as the John Deere Telematic subscription contract. New features or services may be
subject to a separate agreement.

5. Data Collection

John Deere - ISG commits to respect and protect customer’s personal data and sensitive data. All personal data collected under this
agreement are collected only to the purpose of fulfilling the services provided in this contract.

5.1 Collection of data to provide the service. John Deere ISG may collect data generated by the use of, collected by, or stored in
John Deere - ISG machinery and equipment pursuant to this Contract, including the System Hardware and any hardware or devices interfacing
with John Deere - ISG machinery and equipment, together with any other data added to the web portion of the Telematic Services by Customer
here defined as "Machine Data" (like i.e. but not exclusively Cooling agent temperature, Rotational speed, Consumption, Operating time,
maintenance and repair history etc.). Some Machine Data will be accessible via the Web Functions. Machine Data (including any Machine Data
collected pursuant to any separate Telematic Subscription Contracts between John Deere - ISG and Customer) together with any other data
(like i.e. but not exclusively environmental data such as temperature, moisture etc.) added to the web portion of the Telematic Services by
Customer will be collectively referred to as the “System Data”. John Deere - ISG will host, manage, and use the System Data pursuant to the
terms of this Contract in order to provide the Service. Furthermore John Deere — ISG may expand the services to production data. Production
data are additional information provided by customer or third parties (like i.e but not exclusively equipment production data) John Deere -
ISG may process and save data from external system or combine information in order to provide the services requested by the customer.

5.2 Geolocation Data. If offered as a service or an upgrade feature John Deere - ISG may collect, using GSM technology, in order to provide
the service, position data in RTCM format as well as Waypoints, track logs and/or boundaries. The customer acknowledges that he/she may
only use geolocation systems to track the position of a person if the person has given its preventive explicit written consent. Customer
confirms that he requested and stored all necessary authorizations from his employees in order to be compliant with local data privacy laws
and contractual provisions. Customer agrees to held John Deere - ISG free of all responsibility related to the collection of geolocation data.

5.3 Access to and Use of Data. Customer may also authorize or restrict Dealer access via the Web Functions at any time. Customer may
request that John Deere - ISG remove access to and use of System Data to specific Dealers via the Web Functions. John Deere - ISG will
effectuate such removal within thirty (30) days of Customer’s valid request. Any such restricted Dealer may continue to have access to System
Data collected by the System prior to John Deere - ISG’s removal of the Dealer’s access. Removal of a Dealer’s access to and use of System
Data may prevent the Dealer from providing remote machine diagnostics, remote machine servicing or other services to Customer provided by
the dealer. Customers may authorize dealers ("Authorized Dealers”) to access and use Customer’s System Data. John Deere - ISG may provide
Authorized Dealers information and data for the purpose of servicing Customer’s equipment including machine diagnostics, remote servicing
(i.e. but not exclusively to provide update, repairs, assistance) and machine component software updates. If Customer associates multiple
activated Terminals together in the Telematic Web Interface or through the Web Functions, Customer will not be able to set different data access
permissions for each individual Terminal. Rather, Customer must make the same data access permissions for all such associated activated
Terminals.

5.4 Data storage and retention policy. Customer data are stored on John Deere - ISG Servers based in the US. Unless and until Customer
requests removal of John Deere - ISG’s access to and use of System Data John Deere - ISG will store the System Data during the Subscription
Period, provided such data storage is in compliance with all applicable federal, state, provincial and local laws and regulations, including, but
not limited to, as applicable, laws of non-EU jurisdictions where System Data is stored. John Deere - ISG will have the right, but not the obligation,
to store the System Data indefinitely, or to delete the System Data at any time upon expiration of the above-stated retention periods provided
such data storage is in compliance with all applicable federal, state, provincial, and local laws and regulations, including, but not limited to, as
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applicable, laws of non-EU jurisdictions where System Data is stored. Customer acknowledges and agrees that messaging and position System
Data deleted from the Server(s) cannot be retrieved or re-created. In addition, the Underlying Wireless Providers may generate call data records
(“CDRs”) for billing and invoicing purposes, and the Underlying Wireless Providers may retain the CDRs for longer than a ninety (90) day period,
in accordance with applicable law. The last position of each Terminal will be stored on the Terminal. If Customer transfers ownership of any
System Hardware to another party, Customer may no longer have access to the System Data affiliated with the System Hardware that is collected
after the transfer.

5.5 John Deere-ISG usage of data. John Deere - ISG is entitled to access the non-anonymised customer data set to provide the contractually
defined service (e.g. JDLink). Customer agrees that John Deere - ISG may access and use System Data in anonymized and aggregated form
for statistical purposes as well as to improve or develop John Deere products, identify new usage types of equipment and/or develop new
services.

John Deere - ISG may disclose customer data to outside parties when we have a good faith belief that disclosure is reasonably necessary
to (a) comply with any applicable law, regulation or compulsory legal request; (b) protect the safety of any person from death or serious
bodily injury; (c) prevent fraud or abuse against us or our users; (d) to protect our property rights; or (e) defend Deere and its affiliates or
personnel from any legal proceedings arising out of customer data.

5.6 Payment and Invoicing. The services are provided in form of a prepaid flat rate. The amount of the flat rate is provided in the product
information handed out by the John Deere — ISG representative. The flat rate will be paid on the payment method chosen by the customer and
communicated to the customer by John Deere - ISG. If the customer wholly or partially does not pay the flat rate, John Deere - ISG may demand
interest and damages in accordance with the statutory provisions. John Deere - ISG may also request to the customer all reasonable costs and
expenses, including attorney fees, court costs and fees incurred by John Deere - ISG in the context of the recovery of the payment. In case of
lack of payments or delay in payments John Deere - ISG may interrupt the provision of the service.

6. Term and Termination

6.1 Term. The term of this Contract (the "Term") shall commence on the date of signature. The initial term of this Contract (the
“Initial Term”) will continue in effect for a period of two years except as set forth below. If the System Hardware is not activated (as provided in
Section 1.3) within the Initial Term, this Contract will expire at the end of the Initial Term. If the System Hardware is activated within the Initial
Term, this Contract will continue for the Subscription Period, which will commence upon the date of Activation. The “Subscription Period” is
the subscription term agreed between John Deere - ISG and Customer prior to execution of this Contract, and ends in all cases upon the earlier
of the expiration of (i) the agreed subscription term or (ii) any termination of this Contract.

6.2 Termination. A substantial non-performance or a substantial breach of this contract represents a cause for termination and entitles the
opposing party to terminate this agreement and/or the corresponding terminal subscriptions for the John Deere — ISG service. A reason for
termination occurs if the customer basically does not meet the obligations contained in this agreement. All further claims are based on the
statutory provisions.

6.3 Termination for Convenience by John Deere - ISG. John Deere - ISG may terminate this Contract upon thirty (30) days notice to
Customer. Unless such termination is for the purpose of compliance with applicable laws, regulations, or court orders, upon such termination,
John Deere - ISG will reimburse Customer a prorated portion of the Service fees Customer has paid to John Deere - ISG. To the extent permitted
under applicable law, any such reimbursement will be John Deere - ISG’s sole liability to Customer for any such termination for convenience.

6.4 Termination for Convenience by Customer. Customer may terminate this Contract upon thirty (30) days notice to John Deere - ISG. Upon
any termination of this Contract under this paragraph, Customer will not be entitled to any refund of any fees paid by Customer for the Services
or System Hardware and Customer will no longer have access to the System Data via the Web Functions.

7. Confidentiality

7.1 Confidentiality of the Contract and information. The terms and conditions of this Contract, including the pricing, are the confidential
data of John Deere - ISG. All business, operational or technical information provided by John Deere - ISG that is marked as confidential
data shall be considered the confidential information of John Deere - ISG ("Information"). During the term and for a period of three (3) years
thereafter, the Customer (a) must treat all Information received from John Deere - ISG as confidential, (b) may only use this Information
within the scope the performance of this Contract, (c) may only copy this Information to the extent necessary for this purpose, (d) must
restrict the disclosure of this Information to those of its employees and consultants which require knowledge of it for the performance of their
duties, and (e) must not disclose this Information to third parties without the prior written approval of
John Deere - ISG.

The limitations on the use and disclosure of the Information by the Customer shall not apply to Information for which the Customer can prove
that it (i) was completely and independently obtained by the Customer without using John Deere - ISG Information, (ii) is, or has become,
public knowledge without any breach of this Contract by the Customer, (iii) was known to the Customer at the time of its disclosure as
information without restrictions, (iv) has been approved for disclosure following written approval by John Deere - ISG or (v) has been
disclosed as a result of an order having legal force that has been issued by a court or other public authority in the country in which the
Customer is domiciled, but only to the extent of this order and for the purpose of this order, provided that the Customer first informs
John Deere - ISG about the order and gives John Deere - ISG the opportunity to obtain an appropriate protective order, unless such
notification is otherwise prohibited by law. Upon expiry or premature termination of this Contract, the Customer shall immediately return all
confidential or secret Information to John Deere - ISG or shall destroy it immediately (and provide evidence of the destruction). In the event
that the contracting parties have concluded a separate confidentiality agreement for the protection of confidential or secret information, the
terms of this agreement shall take precedence over this article.
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8. Limitation of Liability

John Deere - ISG is liable without limitation for deliberate damage or damages caused by gross negligence. In the case of low negligence,
John Deere - ISG is liable without limitation for injury of life, or damage to health. The liability limitation to property or financial damages for
foreseeable impairments which are typical for this type of contract and / or the nature of the services shall be limited up to a maximum of
EUR 12.500 per customer. If the liability for damages on a single action or event is causing damages to several customers the liability for
damages is limited to a maximum amount of EUR 500.000 applying the limitation per customer as described above. If the compensation for
the same event exceeds the maximum payable amount of EUR 500.000 the amount will be shared proportionally between the damaged
parties up to the maximum individual customer amount as described above. In addition, the parties agree that an essential obligation is an
obligation that is considered to be critical for the fulfillment of this contract. Failure to comply with an essential obligation shall be considered
to be a breach of contract, which jeopardizes the fulfillment of the purposes of the agreement and that the customer may reasonably expect
under normal conditions for a similar service. John Deere - ISG Liability for any other damages is herewith expressly excluded. Any liability
provided under the German product liability Act, as well as mandatory applicable laws remain unaffected.

9. Other provisions

9.1 Reassignment of the contract - Affiliates and connected companies. John Deere - ISG may reassign this agreement to another
affiliated company with all rights and obligations or claims arising thereof. Any rights and privileges granted to John Deere - ISG in
accordance with the provisions of this agreement shall also be granted to affiliates and connected companies. Affiliates and/or connected
companies are companies or other legal entities who directly or indirectly control John Deere - ISG or respectively, together with
John Deere - ISG are either directly or indirectly controlled with a significant participation by more than fifty percent (50%).

9.2 Lanquage, applicable law and jurisdiction. The contractual language is English. A courtesy non-binding translation may be provided
for information purposes from time to time. In case of doubts the English version shall prevail. This Contract is subject to German law and
shall be interpreted accordingly. All disputes arising within the scope of this Contract shall be heard before a competent court in Mannheim
and, with respect to the settlement of such disputes, the Customer shall submit to the jurisdiction of this court.

9.3 Severance clause; waiver clause. In the event that a provision of this Contract proves to be unenforceable, this shall not affect the
enforceability of the other provisions; the contracting parties shall replace the provision concerned with an enforceable provision which
reflects, as closely as possible, the intention and economic effect of the provision concerned. A waiver to prosecute a breach of a provision
of this Contract by one of the contracting parties, shall not be interpreted as a waiver to prosecute subsequent breaches.

9.4 Notifications. All notifications must be in writing and shall be deemed to have been made when they have been sent by registered mail
to: John Deere GmbH & Co. KG, Intelligent solutions Group, StralBburger Allee 3, Kaiserslautern.

9.5 Force majeure. None of the contracting parties shall be liable to the others for the non-performance or delayed performance of a
mandatory obligation if this non-performance or delay is attributable to a case of force majeure, natural disasters, strikes, acts of terrorism,
civil unrest, compliance with laws or official orders or other events, which are outside the sphere of influence of this contracting party,
provided that this contracting party gives immediate written notification of this circumstance and resumes performance as quickly as possible,
and provided that the other contracting party can terminate this Contract if this circumstance persists for longer than a period of ninety (90)
days and the delayed contracting party has not indicated that it will be in a position to resume performance of its obligations within a
reasonable time frame.

9.6 Import and export restrictions. Customer acknowledges that all Services, System Hardware, System Software, proprietary data, know-
how, or other data or information (herein referred to as "Products") obtained from John Deere - ISG may be subject to the import and/or
export control laws of one or more countries and, accordingly, their import, export and re-export, may be restricted or prohibited. Customer,
therefore, agrees not to directly or indirectly import, export, re-export, or cause to be imported, exported or re-exported, any such Products
to any destination, entity, or persons prohibited or restricted under any law or regulation, unless it shall have first obtained prior written
consent of John Deere - ISG and any applicable governmental entity, either in writing or as provided by applicable regulation, as the same
may be amended from time to time. Customer agrees that no Products received from John Deere - ISG will be directly employed in missile
technology, sensitive nuclear, or chemical biological weapons end uses or in any manner transferred to any party for any such end use.
Customer will use the Products only in a country that is listed as an available country on www.jdlink.com.

9.7 Entire Contract. This Contract contains the regulations for data protection and data security as well as the respective conditions for
use of the booked services, all arrangements, agreements and assurances between the contractual parties. This Contract replaces all
previous documents, discussions, and arrangements with respect to the object of the Contract. All additional or conflicting terms and
conditions proposed by the Customer or contained in an order will be rejected and shall only be effective following the express written
approval by John Deere - ISG.
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The Customer (name, address)

has ordered the service described in the product contract above

for its device with serial number

and order number

The Customer has read the accompanying country-specific terms and conditions and hereby accepts these with its signature.

The Customer is aware and hereby accepts that the respective service order obligates it to pay a fee.

Signature of Customer Date
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