
APEX™ Version 3.8.5.3872 
Release Notes 

Features: 
Help Link – Apex to John Deere Operations Center User Guide Link has been 
updated to navigate to the Operations Center help topics. 

 

 

Resolved Issues: 
Post Calibration – When copying data from one year to another year (2017 to 
2018 for example) and sending the information to Operations Center, only half 
of the copied year data was shown. Post-calibrate the data to the original 
values and resend the data to the Operations Center. 
 
Transfer files via Wireless Data Transfer (WDT) to the Operations Center – 
After attempting to “Activate Service” for WDT and saving changes, user was 
navigated to a blank page, so user was not able to log into John Deere 
Operations Center. Apex 3.8.5.3872 was updated to fix this issue, so the user 
will be navigated to the John Deere Operations Center login page after 
activating service for WDT. 



 
 
   

Global Support Center Information 

www.stellarsupport.com 

E-mail: GreenStar@JohnDeere.com 

North America Activations only: 1-888-953-3373 

North America Support: 1-888-GRN-STAR (1-888-476-7827) 

Australia: 0011-800-833-3373 

New Zealand: *(000911) 877-712-6449 

Brazil: 0-800-891-4031 

Mexico: 866-582-4068 

Argentina: 0800-444-9126 

South Africa: 0800-983-821 

Zimbabwe: *(110-98990) 888-983-3373 

Zambia: *(00-899) 888-923-3373 

*Countries w/ access codes – Dial access code first and once prompted, enter 
the toll free number. 
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