
FOR SERVICE ASSISTANCE  
OR INFORMATION:
1.  Contact the nearest Authorized Titan Tire Dealer  

(Can be found on website: www.titan-intl.com)

2. If additional assistance is required:

    E-mail:  warranty@titan-intl.com

    Write to:   Titan Tire Corporation 
Warranty Department 
2345 E. Market Street 
Des Moines, IA 50317-7597

AGRICULTURAL & CONSTRUCTION

TIRE WORKMANSHIP & 
MATERIAL ADJUSTMENT 
POLICY OWNER’S OBLIGATION

You must present the unserviceable tire and a copy of your 
proof of purchase date to a participating Titan Tire Dealer. 
Please consult your telephone directory or call (1-800-USA-
BEAR) for the location nearest you. Tires replaced on 
an adjustment basis become the property of Titan Tire 
Corporation.

You must pay for applicable taxes, and if beyond the no charge 
replacement period, mounting or any additional services you 
order at the time of adjustment. 

No claim will be recognized unless submitted on a Titan claim 
form (to be supplied by the Titan Tire Dealer) completely filled 
out and signed by you, the original owner of the tire presented 
for adjustment or your authorized agent.

SAFETY WARNINGS
Serious injury or death may result from:

•  Tire failure due to underinflation/overloading: 
Follow the vehicle owner’s manual or tire placard in vehicle.

•  Explosion of tire/rim assembly due to improper 
mounting: 
Only specially-trained persons should mount tires.

•  Failure to deflate single or dual assemblies completely 
before demounting.

TITAN TIRE CORPORATION 

2345 E. Market Street
Des Moines, IA 50317-7597
Phone:  1-800-USA-BEAR (872-2327)
Fax:  1-515-265-9447
Email:  warranty@titan-intl.com

Effective: 01/01/2006 Revised: 12/01/06B



WHO IS ELIGIBLE?
You are eligible for the benefits of this adjustment policy if:

•  You are the original owner or authorized agent of the 
original owner of new Titan or Goodyear branded 
agricultural tires

•  Your tires bear legible Department of Transportation 
prescribed tire identification numbers and are not branded 
“NA” (Not Adjustable)

•  Your Titan or Goodyear branded agricultural tires 
have been used only on the vehicle on which they 
were originally installed according to the vehicle 
manufacturer’s or Titan Tire’s recommendations

•  Your tires were purchased on or after January 1, 2006

WHAT IS COVERED AND FOR HOW LONG?
Free tire replacement
Titan or Goodyear branded radial rear farm tires that 
become unserviceable due to a covered warranty condition 
during the first twelve months of service will be replaced 
with a comparable new Titan or Goodyear branded tire 
without charge. If proof of purchase is not available to 
establish time in service, the tire date of manufacture will 
be used.

All other Titan or Goodyear branded agricultural and 
construction tires that become unserviceable due to a 
covered warranty condition during the first twelve months 
of service or 25% tread wear, whichever comes first, will be 
replaced with a comparable new Titan or Goodyear branded 
tire without charge except Single Rib, Triple Rib and Super 
Rib tires. (See table to the right**) If proof of purchase is 
not available to establish time in service, the tire date of 
manufacture will be used.

The no charge provision includes normal mounting and 
service charges for rear farm and large Terra-Tire® high 
flotation tire.* The no charge provision for front farm tire 
includes mounting charges only.

* Large Terra-Tire® high flotation tires are defined as those 
tires listed as HF1, HF2, HF3 or HF4 tires.

AGRICULTURAL TIRE CHART  
FOR WARRANTY CHARGES

Prorated tire replacement
Tires beyond the free tire replacement period will be 
replaced with a comparable new Titan or Goodyear branded 
agricultural tire on a pro rata basis. In the United States 
and Canada, the customer charge will be calculated by 
multiplying the customer’s normal buying price, current at 
the time of adjustment, by the percentage determined from 
the “Agricultural Tire Chart for Warranty Charges” as shown 
below.

WHAT ARE YOUR LEGAL RIGHTS?
No representative or dealer has authority to make any 
representation, promise, or agreement on behalf of Titan Tire, 
except as stated herein. 

Any tire, no matter how well constructed, may fail in service 
or otherwise become unserviceable due to conditions beyond 
the control of the manufacturer. This adjustment policy is not 
intended as a representation that a tire failure cannot occur.

Titan tire disclaims any liability for incidental or 
consequential damages to the extent permitted by law.

Some states or provinces do not allow the exclusion or 
limitation of incidental or consequential damages, so the 
above limitations or exclusions may not apply to you. This 
adjustment policy give you specific legal rights, and you may 
also have other rights that vary from state to state or province 
to province. 

This protection plan is applicable only in the United States 
and Canada.

WHEN DOES THE ADJUSTMENT  
POLICY END?
A tire has delivered its full original tread life and this warranty 
ends when the tread is worn to 2/32nds of an inch or the tire 
exceeds the time limitations described in this policy. In all 
cases, without proof of purchase, date of tire manufacture 
will be used to determine age.

WHAT IS A COMPARABLE TIRE?
A “comparable” new Titan or Goodyear branded agricultural tire 
may either be the same line of tire or, in the event that the tire is 
not available, a tire of the same basic construction and quality 
with a different sidewall or tread configuration. If a higher priced 
tire is accepted as replacement, the difference in price will be at 
an additional charge to you.

Any replacement tire provided pursuant to this protection plan 
will be covered by the Titan Tire protection plan in effect at the 
time of replacement.

WHAT IS NOT COVERED BY THIS 
ADJUSTMENT POLICY?
•  Radial rear farm tires purchased under this adjustment policy 

and presented for adjustment more than eight (8) years after 
date of purchase.

•  All other agricultural tires purchased under this adjustment 
policy and presented for adjustment more that six (6) years 
after date of purchase.

•  If proof of purchase is not available, the tire date of 
manufacture will be used to determine the time in service and 
used to calculate the applicable pro rata charge.

• Irregular wear or tire damage due to:

 -  Impact breaks, cuts, snags or machinery

 -  Wreck, collision, or fire

 -   Improper inflation, overloading, misapplication, 
misuse, negligence, racing or pulling contests, speed, 
rim condition, chain damage, improper mounting or 
demounting or improper repair.

 -  Mechanical condition of the vehicle.

•  Material added to a tire after leaving a factory producing Titan 
or Goodyear branded tires: (example: tire fillers, sealants, 
or balancing substances). If the added material is the cause 
of the tire being removed from service, the tire will not be 
adjusted.

•  In no event shall Titan be responsible for any liability for loss 
of time, inconvenience, loss of use of vehicle, incidental or 
consequential damage resulting from the failure of a tire for 
any reason, to the extent permitted by law.

RADIAL REAR FARM TIRES

 
 

PERCENT TIRE WEAR

0 to  
10%

11 to  
25%

26 to  
50%

51 to  
60%

61 to  
70%

71 to  
80%

81 to  
100%

TIME IN SERVICE PERCENT CUSTOMER CHARGE

1 year or less* NC NC NC NC NC NC NC

2 year or less 25% 25% 50% 60% 70% 80% 90% 

3 year or less 40% 50% 50% 60% 70% 80% 90% 

4 year or less 50% 50% 50% 60% 70% 80% 90% 

5 year or less 60% 60% 60% 60% 70% 80% 90% 

6 year or less 70% 70% 70% 70% 70% 80% 90% 

7 year or less 80% 80% 80% 80% 80% 80% 90% 

8 year or less 90% 90% 90% 90% 90% 90% 90% 

ALL OTHER AGRICULTURAL & CONSTRUCTION TIRES

 
 

PERCENT TIRE WEAR

0 to  
10%

11 to  
25%

26 to  
50%

51 to  
60%

61 to  
70%

71 to  
80%

81 to  
100%

TIME IN SERVICE PERCENT CUSTOMER CHARGE

1 year or less NC** NC 50% 60% 70% 80% 100% 

2 year or less 25%** 25% 50% 60% 70% 80% 100% 

3 year or less 50%** 50% 50% 60% 70% 80% 100% 

4 year or less 60%** 60% 60% 60% 70% 80% 100% 

5 year or less 70%** 70% 70% 70% 70% 80% 100% 

6 year or less 80%** 80% 80% 80% 80% 80% 100% 

 *  With proof of purchase. Without proof of purchase, the date of 
manufacture will be used.

**  For Single Rib, Triple Rib and Super Rib usage only, based on  
1–10% column.


