
DC-1378 (Effective October 1, 2017) 

 WARRANTY FOR NEW JOHN DEERE GOLF & TURF EQUIPMENT 
(US & Canada Only) 

 
A. GENERAL PROVISIONS - With respect to purchasers in the United States, “John Deere” means Deere & Company, 1 John Deere Place, Moline, IL 61265 

and with respect to purchasers in Canada, “John Deere” means John Deere Canada ULC, 295 Hunter Road, P.O. Box 1000, Grimsby, Ontario L3M 4H5.  The 

warranties described below are provided by John Deere to the original purchasers of new John Deere Golf and Turf equipment (“Equipment”) purchased from 
John Deere or an authorized John Deere dealer or distributor (“Selling Dealer”).  These warranties apply only to Equipment intended for sale in the United States 

and Canada. Under these warranties, John Deere will repair or replace, at its option, any part covered under these warranties which is found to be defective in 

material or workmanship during the applicable warranty term. Warranty service must be performed by a dealer, distributor or service center authorized by John 
Deere to sell and/or service the type of equipment involved (“Authorized Dealer”). The Authorized Dealer will use only new or remanufactured parts or 

components furnished or approved by John Deere. Warranty service will be performed without charge to the purchaser for parts and/or labour. However, the 

purchaser will be responsible for any service call and/or transportation of Equipment to and from the Authorized Dealer’s place of business (except where 
prohibited by law), for any premium charged for overtime labour requested by the purchaser and for any service and/or maintenance not directly related to any 

defect covered under these warranties.  These warranties are transferable, provided an Authorized Dealer is notified of the ownership change, and John Deere 

approves the warranty transfer.   

B. WHAT IS WARRANTED - Subject to section C, all parts of any new Equipment are warranted for the number of months or operating hours specified below.  

Each warranty term begins on the date of delivery of the Equipment to the original purchaser. 

*Including compatible implements/attachments 

 

C.  (I) ITEMS COVERED SEPARATELY – Unless listed in the applicable parts catalog, this warranty does not apply to (1) Batteries; (2) Radios; (3) Tires; and 

(4) Sprayer Controllers which are covered by separate written warranties. 

(II) WHAT IS NOT WARRANTED – Pursuant to the terms of these warranties, JOHN DEERE IS NOT RESPONSIBLE FOR THE FOLLOWING: (1) Used 

Equipment;  (2) Any Equipment that has been altered or modified in ways not approved by John Deere, including, but not limited to, setting injection pump fuel 

delivery above John Deere specifications; (3) Depreciation or damage caused by normal wear, lack of reasonable and proper maintenance, failure to follow 

operating instructions/recommendations; misuse, lack of proper protection during storage, vandalism, the elements or collision or accident; (4) Normal 
maintenance and replacement of maintenance and wear items, such as oil, filters, coolants and conditioners, blades and other cutting/mowing parts, belts, brake 

and clutch linings, spark plugs, hoses, tires and batteries. 

 

D. SECURING WARRANTY SERVICE – To secure warranty service, the purchaser must, (1) Report the Equipment defect to an Authorized Dealer and request 

warranty service within the applicable warranty term; (2) Present evidence of the warranty start date with valid proof of purchase; and (3) Make the Equipment 

available to the Authorized Dealer within a reasonable time.  

E. NO IMPLIED WARRANTY, REPRESENTATION OR CONDITION – To the extent permitted by law, neither John Deere nor any company affiliated with 

it makes any warranties, representations, conditions or promises, express or implied, as to the quality, performance or freedom from defect of the Equipment 

covered by these warranties other than those set forth above, AND NO STATUTORY OR IMPLIED WARRANTIES OR CONDITIONS OF 
MERCHANTABILITY OR FITNESS ARE MADE.  TO THE EXTENT LEGALLY REQUIRED, ANY IMPLIED WARRANTIES OR CONDITIONS SHALL 

BE LIMITED IN DURATION TO THE APPLICABLE PERIOD OF WARRANTY SET FORTH ON THIS PAGE.  THE PURCHASER’S ONLY REMEDIES 

IN CONNECTION WITH THE BREACH OR PERFORMANCE OF ANY WARRANTY ON JOHN DEERE EQUIPMENT ARE THOSE SET FORTH ON 
THIS PAGE.  IN NO EVENT WILL THE DEALER, JOHN DEERE OR ANY COMPANY AFFILIATED WITH JOHN DEERE BE LIABLE FOR 

INCIDENTAL OR CONSEQUENTIAL DAMAGES.   

F. NO DEALER/DISTRIBUTOR WARRANTY –THE SELLING DEALER HAS NO AUTHORITY TO MAKE ANY WARRANTY, REPRESENTATION, 

CONDITION OR PROMISE ON BEHALF OF JOHN DEERE, OR TO MODIFY THE TERMS OR LIMITATIONS OF THIS WARRANTY IN ANY WAY 

AND MAKES NO WARRANTY ON ANY OTHER ITEM UNLESS IT DELIVERS TO THE PURCHASER A SEPARATE WRITTEN CERTIFICATE 
SPECIFICALLY WARRANTING THE ITEM.  

 

 

EQUIPMENT WARRANTY TERM 

1) Aerators: 800, 1000, 1500, 2000* 

24 Months/Unlimited Hours 

2) Bunker Rakes: 1200A, 1200 Hydro Rake* 

3) Debris Maint: TC125* Collection System 

4) Reel Mowers: 180, 220, 260, 2500, 2653, 7000 & 8000 Series* 

5) Rotary Mowers: 7000,8000 & 9000 Series* 

6) Frontier EquipmentTM Reel Grinder: RG5000, RG5500* 

7) Frontier EquipmentTM Bedknife Grinder: BG1000, BG1500* 

8) Walk Greens Mower Trailers: 22 Series* 

9) ProGator™:2020A, 2030A 

24 Months/1500 Hours, whichever comes first 

10) Turf Gator™: Turf, TX Turf 

11) Sprayer:HD200, HD300 

12) Top Dresser: TD100 

13) E-Gator™: E Gator, TE Gator 


