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28 May’24

CAMPAIGN:  Aftermarket AG Free Parts:  5D, 5E, 6B Tractor Product Family
	** South Africa only**	   



Customer Facing Terms & Conditions

5D, 5E, 6B Tractor Aftermarket Campaign

Campaign Summary: 
Free Service Parts (limited to 73-part numbers) if not available 24-hours from time of order (excluding weekends and public holidays) with the closest Dealer in South Africa within your Province.

Campaign Timeline: 
14 May’24 – 31 Oct’24; excluding weekends and public holidays

Campaign Tractor models:
	5D 3cyl
	5E 3cyl - old
	5E 3cyl - new
	5E 4cyl
	6B

	5045D
	5303
	5055E
	5080E
	6095B

	
	5403
	5065E
	5080EN
	6110B

	
	5503
	5075E
	5090E
	6120B

	
	
	
	
	6135B

	
	
	
	
	6140B



Campaign 73-Part numbers:
	Part Number
	Description

	51M7045
	SUMP PLUG SEAL

	AL150288
	SECONDARY AIR FILTER ELEMENT 

	AL153517
	INLINE FUEL FILTER                

	AL172780
	PRIMARY AIR FILTER ELEMENT 

	AT171853
	PRIMARY AIR FILTER ELEMENT 

	AT171854
	SECONDARY AIR FILTER ELEMENT 

	CJ18473
	COOLGARD

	CJ18474
	HY-GARD

	CJ18478
	PLUS-50 ENGINE OIL – 20L

	CJ18482A
	PLUS 50 ENGINE OIL - 5L

	CJ18492
	EXTREME-GARD

	DZ104137
	THERMOSTAT GASKET 

	DZ111135
	FUEL PUMP SUCTION VALVE

	DZ114256
	ENGINE OIL FILTER                 

	DZ118885
	V-BELT

	DZ120502
	THERMOSTAT 

	DZ120917
	THERMOSTAT 

	KV16429
	PRIMARY AIR FILTER ELEMENT 

	L111601
	V-BELT POLY

	L114286
	V-BELT POLY

	L114488
	V-BELT POLY

	L155538
	V-BELT POLY

	N378886
	ENGINE WATER SEPARATOR 

	R120247
	SUMP PLUG SEAL

	R216949
	V-BELT                     

	R270966
	V-BELT

	R272592
	V-BELT                     

	R502814
	THERMOSTAT GASKET 

	R503808
	SUMP PLUG

	R515195
	SUMP PLUG

	R521548
	THERMOSTAT GASKET 

	R73784
	V-BELT                     

	RE195491
	CAB AIR FILTER

	RE198488
	CAB AIR FILTER

	RE282286
	PRIMARY AIR FILTER ELEMENT 

	RE282287
	SECONDARY AIR FILTER ELEMENT 

	RE322903
	HYD. QUICK-CONNECT COUPLER 

	RE45864
	HYDRAULIC OIL FILTER                 

	RE46687
	SUMP PLUG

	RE501052
	THERMOSTAT

	RE504836
	ENGINE OIL FILTER                 

	RE506374
	THERMOSTAT

	RE508953
	FUEL FILTER                

	RE508954
	FUEL FILTER                

	RE509208
	FUEL FILTER                

	RE516335
	PRESSURE RELIEF VALVE, RAIL 

	RE519626
	ENGINE OIL FILTER                 

	RE522868
	FUEL FILTER                

	RE526557
	FUEL FILTER                

	RE541922
	FUEL FILTER                

	RE541925
	FUEL FILTER                

	RE544394
	FUEL FILTER                

	RE546336
	FUEL FILTER                

	RE597961
	HYD. QUICK-CONNECT COUPLER 

	RE60021
	FUEL FILTER                

	RE62418
	FUEL FILTER                

	RE64354
	THERMOSTAT 

	RE68048
	PRIMARY AIR FILTER ELEMENT 

	RE68049
	SECONDARY AIR FILTER ELEMENT 

	SJ10672
	HYDRAULIC OIL FILTER                 

	SJ11792
	HYDRAULIC OIL FILTER                 

	SJ28834
	HYDRAULIC OIL FILTER                

	SJ30426
	HYD. QUICK-CONNECT COUPLER 

	SU26138
	V-BELT                     

	SU29300
	PRIMARY AIR FILTER ELEMENT 

	SU29301
	SECONDARY AIR FILTER ELEMENT 

	SU29684
	PRIMARY AIR FILTER ELEMENT 

	SU55720
	PRIMARY AIR FILTER ELEMENT 

	SU56900
	V-BELT                     

	SU60398
	V-BELT                     

	SU60399
	V-BELT                     

	T19044
	ENGINE OIL FILTER                 

	T257865
	INLINE FUEL FILTER                



















Terms

· The campaign is restricted to:
· Parts availability only.
· Purchases from the closest Dealer in South Africa within your Province.
· Registered owners (or direct Employees) only. This is not open to resellers. 
· The machine’s next service (no bulk purchases allowed). Machine serial number will have to be quoted to Dealer at time of making enquiry. 

· Reimbursement to Customer is:
· Limited to the 73-part numbers, if not available 24-hours from time of order (excluding weekends and public holidays) with the closest Dealer in South Africa within your Province.
· Not applicable to the entire order/service kit, only to the respective part number not available.
· The unit price quoted by the Dealer at time of order. 

· The following is excluded from this campaign:
· Service booking time.  
· Online ordering through parts.deere.africa OR agmarket.  

Miscellaneous 

· John Deere is entitled to exclude individual persons from partaking in this initiative “Parts Promotion” at any time, if there are reasonable grounds for doing so e.g., any breach, manipulation or non- fulfilment of these Terms and Conditions, and reserves the right to take legal action. Exclusion based on reasonable grounds will not give right to any claims on the part of the excluded customers against John Deere and/ or its authorized Dealers.

· Customers/ participants acknowledge and agrees that their participation in this initiative “Parts Promotion” is purely voluntary.

· All matters arising out of or relating to these Terms and Conditions shall be governed by and construed in accordance with the substantive laws of the Republic of South Africa to the exclusion of its rules on conflict of law provision or rules. Any claim or cause of action arising under these Terms and Conditions shall be brought only in the courts located in Johannesburg (South Africa), and the parties hereby consent to the exclusive jurisdiction of such courts.

Force Majeure
 
This initiative shall not apply and John Deere and/ or its authorized Dealers shall not be held liable or responsible for any Parts Promotion delayed or cancelled due to acts beyond John Deere and/ or its authorized Dealer’s reasonable control, including, without limitation, the following force majeure events (“Force Majeure Event(s)”) are events that may frustrate the delivery and fulfilment of the terms of this initiatives including but not limited to: (a) acts of God; (b) flood, fire, earthquake or explosion; (c) war, invasion, hostilities (whether war is declared or not), terrorist threats or acts, riot or other civil unrest; (d) government order or law; (e) actions, embargoes or blockades in effect on or after the date of this Agreement; (f) action by any governmental authority; (g) national or regional emergency; (h) strikes, labour stoppages or slowdowns or other industrial disturbances; (i) epidemic, pandemic or similar influenza or bacterial infection  that may cause global outbreak, or pandemic, or serious illness); (j) emergency state; (k) shortage of adequate medical supplies and equipment; (l) shortage of power or transportation facilities; and (m) other similar events beyond the reasonable control of John Deere and authorized Dealer.

Data Protection

· By participating in this initiative "Parts Promotion", you agree to the use of your personal information to the following extent:

· Collection, storage, and processing of personal information

· As part of your participation in this initiative "Parts Promotion", the following personal information will be collected and stored: first and last name, physical address, email address and machine serial number. The data will be stored electronically.

· The purpose for our collection and storage of your personal information is to facilitate your participation in this initiative. 

· We share or disclose your personal information to John Deere affiliates, John Deere authorized dealers. Personal information is transmitted to or accessed in other countries including United States of America where John Deere has affiliates. In providing us with your personal information, you consent to the cross-border transfer of your personal information to foreign recipients. More information on such measures is available in our complete Privacy Statement.

· There will be no further disclosure of your personal information to third parties. Your personal information disclosed due to participation in this initiative will be treated as strictly confidential, will be used exclusively for the proper running and processing of the initiative. 

Data Subject Rights

· You have a right to information about the use of your personal information. Upon request and proof of your identity, you will be provided with complete information about the stored personal information, insofar as it concerns you. For this, an informal email to ManiRebone@JohnDeere.com will be sufficient.

· You may withdraw your consent to the use and storage of your email address at any time without having to give reasons. For this, an informal email to ManiRebone@JohnDeere.com will be sufficient. You may also have your data corrected in the same way.

· In the event of a withdrawal of consent, your personal contact data will be deleted from the database immediately. The withdrawal and the successful deletion of your personal participant data will be confirmed by email upon request. You also have the right to complain to the relevant Supervisory Authority. 

· Our general data protection provisions also apply which can be viewed in our Privacy Statement: Enterprise Privacy Statement
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