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@ JOHN DEERE

John Deere - ISG Tenemartukanbik XasbibiMbl (JDLink

Ocbl kenicim-wapTt TyTbiHywbl MeH John Deere - ISG apacbiHpa kKenicineTiH John Deere - ISG TenematukanblK XyWenepiH
nanganaHy kesiHae 6aclbinblKka anbiHagbl

John Deere - ISG OGenimweci Typni TenemaTtukanblk >Xyhenepai o3sipnengi xeHe catagbl. Onap TenemaTtvka annapaTTblK Kyparnbl,
GargapnamMansblk Kypanbl MeH KbldameTTepiHeH («XKyienep») Typanbl xaHe John Deere - ISG gunepi Hemece Gacka yekinerTi Tynfanap
(«Aunepnep») apkpinel caTtbinagbl. Ocbl KeniciM-wapT TyTbiHyWbIHBIH John Deere - ISG TenematunkanblK XXyWeciH naganaHy, CoHblIH ilwiHae
John Deere - ISG Tenematukanblk Be6-KkbI3MeTTEpiHE Kipy )XoHEe OHbl MarganaHy WapTTapbl MeH TanantapbiH KamTuabl.

KbiametTepai ockl Kenicim-lwap 6ovibliHLWa kepceTy yiwiH, TyTbiHywbl 6ip (kaHe Tek 6ip) yinecimai Tenematukanblk Wwno3ai («TepMuHan») icke
Kocybl kepek. Byn Kenicim-wapTTa TyTbiHYLWbIHLIH XKylieHi 6ip TepMuHanaa icke Kocybl XoeHe naiganaHybl, COHbIH, ilwiHae XKasblnbiM Mep3imi
(5.1 GenimiHae aHblkTanfaH) iwiHae Beb-dyHkumsanapeiHa (1.1 GenimiHae aHbiKTanfaH) Kipy xaHe onapgbl nanganaHy kesiHge 6aclubinbikka
anblHaTbiH Tanantap GenrineHegi. Erep TyTbiHywbl GipHewe TepMuHangbl icke KOCKbIChbl kernce, TyTbiHywbl ap TepmuHan ywiH Genek
Kenicim-wapT xacaybl Kepek.

1. Kenicywi TapanTtap

byn Kenicim-wapt John Deere GmbH & Co. KG, Strassburger Allee 3, Kaiserslautern (John Deere - ISG) ekini Intelligence Solution Group
(ISG) xaHe TyTbiHyWbI apacbiHaa xacanagbl. John Deere GmbH & Co. KG komnaHusckl KeniciMm-wapTt 6oiiblHWa KapbiM-KaTbiHacTapabl
TyTbIHYLWbIHLIH KeniciMiH Tanan eTnecteH Deere & Company KoMmnaHusicblMeH achunumprieHreH KoMnaHusinapra eTkisin 6epyre Kykbinbl.
TyTbIHYLWbI 6yn Typansl xabapaap etineai.

2. KeniciM HbicaHbl

2.1 Beb6-dyHkumnanap. Tenematukanblk KbiamerTep 6ip Hemece GipHelle cepsepgeri (apkancbicel «CepBep» aen atanagbl) VHTepHeT
apKbinbl anbiHaTblH MEHLWIKTI Wwewimai («Be6-tbyHkuusinap») kamtuabl. Beb-cpyHkuusanap TyTbiHywbiFa XKyieHiH annapaTTblk KypanbliHaH
(2.1 GenimiHoe aHbikTanfaH) anbiHFaH CepBeprnepae cakTanatbiH AepekTepdi kepy aHe 6Gackapy yWiH TyTbIHYLWbIHbIH KOMMbIOTEPIH
nanpganadyra MymkiHaik 6epeani. CoHbIMeH KaTap, Ternematukanblk KbiameTTep KyieHiH annapattblk Kypanbl MeH CepBeprnep apacbliHaa
OepekTepai xuHayra, 6ackapyFa, TacbiMangayra MyMKiHAik 6epeTiH KbI3MeTTepai kKamMTUTbIH AepekTep MeH BargapnamMarnsik kypanabl 6ackapy
KbI3METTEPIH eHe MalluVHaHbl ANarHoCTUKaAaH eTKidyre, MaluHaHbIH Typni GenwekTepiHe KalbiKTaH Kbl3aMeT kepceTyre, Gargapnamanbik
Kypanabl >xaHapTyra MyMKiHAIK 6epeTiH KblameTTepai kamTuabl. KbiameTke mMobunbai TenedoH xenici apkblnbl MallvHanap apacblHAaFbl
GavinaHbIC KypbinfbinapblHa apHanfad (M2M GaiinaHbic KypbinFbinapbl) FepMaHusiHbIH TENeKoMMYH/Kauusinap xeHiHgeri akticiHe (TKG),
Tenemegna xeHiHgeri (TMG) akTiciHe xaHe ®epgepanablk OepekTepai kopray akTiciHe (BDSG) cankec TenekoMMyHukaumanap
XoHe/Hemece CNyTHUKTIK GaiinaHblC (TYTbIHYLUbIHBIH OpHanackaH xepae yCbiHbiNca) KbI3METTEepiH kepceTy Kipyi MyMkiH. TenemaTtukanblk
kbiameTTep John Deere - ISG pykcaT 6epreH 6ip Hemece GipHelle CbIMCbI3 TeNeKoMMYHUKaumMsinap nposanaepi (epkanchiCbl, COHbIH iLWiHAe,
yCbIHbINFaH xargaga CnyTHUK npoBainaepi, «Herisri cbiMcbi3 6aitnaHbIic npoBanaepi» Aen atanaabl) apKbinbl Kocbinaabl. Tenemarukanbik
KblameTTep ocbl KeniciM-wapTTa GepinreH KbiaMeTTepdi faHa kamTuabl xaHe ocbl Kenicim-liapTka ceiikec KpiameTTepai YCblHY YLUiH
John Deere - ISG naipanaHaTblH npoBanaepneH 6acka kaHgan ga Gip Herisri cbiMcbl3 GainaHbic npoBanaepi YCbiHaTbIH Kbl3aMeTTepai
Tikenem xokka Wweifapagdbl. KbiameT EyponaHbiH 6acka engepiHge Xeprinikti npoBangepaid, pPOYMUHITIK Kbl3METTepi apKbirnbl naganaHbinybl
MYMKiH. AYKbIM MEH curHan AeHreni ap >xepge apTypni 6onybl MyMKiH )XOHe Xeprinikti npoBaigepaiH aykbiMbl MEH CurHan [eHreniHe
GavinaHbicTbl 6onaabl. John Deere - ISG HakTbl 6ip KamTy anMmarbiHa, aykbiIMFa HEMEeCe CUrHan AeHreniHe keningik 6epmengi.

TyTbiHywsl John Deere - ISG komnaHuACbiH Kbi3MeTTep apKbinbl anblHFaH XaHe XuHanfFaH aepektepdi ocbl KeniciM-wapTTbiH
epexenepiHe, «[lepeKkTtepai Kopray >XoHe AepekTep Kayincisairi XeHiHaeri epexere» XaHe opranblk Xyhenepae KenicinreH TexHukanblk
XoHe yMbIMAbIK Liapanapra CoKec XuUHaKTayFa XaHe oHbl TyTbIHyLbIFa ockl Kenicim GolblHLLA KOIKeTiIMAi eTyre Hyckay 6epeai.

2.2 Beb6-chyHkumsnapobl nanganady. XasbinblM Mep3simi kesiHge TyTbiHywbl John Deere - ISG 6GackapatbiH www.jdlink.com Hemece
myjohndeere.com («Tenematukanblk Be6-uHTepdenc») Beb-canToiHga 6ap Beb-yHKUMANapbiHA KON XKeTKi3in, OHbl naWganaHa anagbl.
Beb6-pyHkumsinapabl TyTbiHYWbI naiganadybl ywidH John Deere - ISG TyTbiHylWbiFa nanganadywbl at(Tap)biH XeHe Kynusi ces(gep)iH
TaFanbiHAavabl. TYTbIHYLWBI Kbl3METKeprepaiH, nangananylwbsl aT(Tap)sl MeH Kynus ces(aep)ai KonaaHyblH XaHe OHbl (onapgpbl) nanganadbin
KipyiH 6ackapagbl >kaHe TyTblHylWbl NanganaHylwbl aT(Tap)sl MeH Kynus ce3(aep)ai pykcatcbid kongaHy Typanbsl John Deere - ISG
KOMMaHusicbiHa Aepey xabapnavgbl. TyTbiHYLWbI NaiganaHylwbl aTbl XeHe/HeMece Kynusi ce3i apKbinbl YLiHWi TapanTbiH Be6-yHKUMsnapra
KipyiHe Hemece OHbl KonpjaHyblHa Hemece Beb-dyHKuMsinapra Kipy pykcaTblH eTkidyre Hemece Gepyre Hemece OCbl KeniciM-iapTTa
GepinreHHeH Gacka Be6-hyHKUMsinapabl kongaHyFa pykcaTt Gepmenai (i). Erep TyTbiHywWbl ecenTik xa3bara kipypykcaTblH YLWiHWI Tapanka
Gepyai Kkanaca, ywWwiHwWi Tapan esiHe naganaHyllbl aTbl MEH Kynusi Co3iH xacaFaHHaH KeWiH TyTblHyLWbl Kipy pykcaTbliH BeG-yHKUMsinap
apkbinbl ywiHwi Tapanka 6epe anagbl. Anaiga, TyTbiHYyWbI Xyiere GainaHbICTbl OCbl YLWIiHLWI TapanTblH Gapnblk apekeTTepiHe TOomMbIK
XayankepLinikti esiHe anaabl. Be6-dyHkumManapabl nanganaHy ywid TyTbiHYLWbI MHTEPHET KbI3METiHiH, NpoBanaepiMeH («ISP») keniceni xaHe
TyTeiHywblAa John Deere - ISG xapusanaraH TexHUKanblK cunatramanapra cav Hemece ofaH acaTbiH HEMecCe eH Killi TananTapbiHa Covikec
KeneTiH KOMMbOTEP MEH MHTepHeT GannaHbicbl Gonybl kepek. TyTbiHyWbl Tek ISP TaHoaybl MeH ISP TenempaepiHe, TexHUKanblK Kbl3MeT
KepceTyre xaHe backa ISP wbifbiHgapbiHa xayanTel. John Deere - ISG Genimiueci ISP GannaHbicbiHa Hemece TyTbIHYLIbI KOMMLIOTEPI MEH
cepBepriep apacblHAaFbl UHTEPHET GalnaHbicTapbiHa >xayanTbl eMec. TyTbIHYWbIHBIH ISP npoBanaepiH kongaHybl ISP Hemece MHTepHeT
akaybl GonfaH xargaviga BeOG-yHkuMsinapFa kipy ywiH John Deere - ISG GeniMLueciHiH, cakTblK KelipMeMeH KamTamachl3 eTyiHe pykcar
G6epmengi xaHe John Deere - ISG uHTepHeT Hemece ISP BaiinaHbiCbiHbIH 60C yakbiTbiIHaH HEMece akayblHaH GonFaH Be6-yHKUuMsinapaarbl
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KkaHdan aa Gip kigipicke Hemece ysinicke xayanTbl emec. Ocbl keniciM-apTneH katap, TyYTbIHYLWbIHLIH TernemMaTukanblk Be6-uHTepdericke
Kipyi )KeHe OHbl KongaHybl Beb-yHKUMsINapra Kocbiny Hemece kipy kesiHae John Deere - ISG GepreH KocbiMLLa WapTTap MeH Tanantapabl
kabbingayblHa 6annaHbICTbl 6onagbl.

2.3 Kbi3meTTi icke Kocy. TyTblHYyLIbIHLIH TENeMaTukanslk xynenepai 6enrini 6ip TepmvHanga kongaHybiHa pykcar 6epy yuiH, angbiMeH, con
TepMUHarnfa apHanfaH TenemaTtukanblk KblI3MeTTep icke Kocbinybl kepek («lcke Kocy»). Icke kocy »KasbinbiM mepsiMiHoe KblameTTepai
nanpganaHyLbl YLWiH >XyieHiH annapatTblk KypanblH kocaTbliH koaTbl John Deere - ISG xapusinaraHHaH keiiiH nanga Gonagbl, Gipak keinbip
Xaffannapga icke kocy cbiMcbi3 xeni Hemece John Deere - ISG konpgay kepceTy BeG-caitbl (www.stellarsupport.deere.com) apkbinbl
opblHAanaabl. Icke Kocy TYTbIHYLLbIHBIH Hyckaybl GOMblHLIA XaHe OHbIH aTbiHaH 9peKeT eTeTiH Aunep TapanbiHaH opblHAanagwl. Icke Kocy
KesiHae TenematukanblK Kbl3MeTTep icke KocbinFaH TepmuHanga Gactanbin, XKasbibiM Mep3iMiHiH COHblHa AeliH kanfacaabl. YKasbinbiM
Mep3imi asiktTanfaH kesage TyTbiHywWwbl John Deere Tenematvkanblk KbI3METTEP a3blfbiMbl Typanbl KOCbIMLIA KemiciM-lapTTbl caTbin
anmaiblHwWa, ocbl KeniciM-lWwapTTbl Gaclibinblkka anatbliH TernemaTtukanblk KbIaMeTTep TokTaTbinagbl. Ocbl KeniciM-liapT aBToMaTTbl Typae
XaHapTbinMmanabl. KeiameTTep xasbinbiM Mep3iMiH caTtbin any, iCke Kocy Hemece XaHapTy KesiHAe Hemece XapamablnblK Mep3iMiHEeH KeniH
TyTbiHywbiFa John Deere - ISG kaHgaw aa Gip wapTTap MeH Tanantapgbl, OHbIH illiHAE OCbl KENiCiM-LLIApTTbIH €H COHfbl HYCKacblH YCblHCa,
TyTbIHYLLbI CON KOCbIMLLA >a3blfbiM Mep3iMiH )apamabl €Ty yLiH con wapTTapabl pactaybl kaxeT. Con Tanantap MeH ocbl KeniciM-apTrap
TananTtapbl apacbiHga KalwbinbiKTap GonFaH >xargaga KocbiMlla KbI3METTep KasbinbiM Mep3iMiH caTbin any, icke Kocy Hemece XaHapTy
KesiHge yCbiHbINFaH Tanantap 6acbiMabinbikka e Gonaapl. TenemaTukanblk KbldaMeTTepai xababiktay Genweri peTiHge TepMuHansa Giperen
MoBUNbAi Hemece CnyTHUKTIK GanaHbIC koAbl TararblHAanybl MyMKiH. TyTbIHYLLIbI CON KoATa O3iHiH XeKe KyKblFbl XOK xaHe John Deere - ISG
con koaTapabl John Deere - ISG GenimLUECIHIH Xeke WeLwiMiMeH e3repTin Hemece kanTa TaFanblHAalk anaTtblHAbIFbIH pacTangbl.

2.4 AngbiH ana TeneHreH SIM kapTtacbl. John Deere - ISG TyTbIHyLWbIFa MalMHa apacblHAaFbl TeENeKOMMyHuKaumanap kblameTiH (M2M
TenekoMMyHMKaumanap KbiaMeTi) ycbiHaabl. OCbl MakcarTa XyieHiH annapaTTblk Kypanbl abOHEeHT uaeHTuuKauusicbl MOAYMiHiH aybicnansbl
kapTacbliH («SIM KapTacbl») KamTybl MyMkiH. SIM kapTacblH MalMHa apacbliHAarbl GalinaHbicka xoeHe YyakineTti John Deere - ISG
OunepiHeH caTtbinbin anbiHaTblH Hemece John Deere - ISG MawwuHanapbiHga 6ypblH OpPHaTbINFaH iCke KOcblnFaH TepMuHan GannaHbicbiHaa
AepekTep TacblMangayfa kKongaHyra 6onagbl. TyTbiHYWbl ©3iHiH aTbiHaH TEeNeKOMMYyHMKauMsa Kbi3MeTTepiH Hemece M2M Kbl3MeTTepiH
YWiHWIi Tapanka YCbIHATblH KyKblfbl XOK. TyTbIHywbl SIM KapTacblH MeHWiKTeW anmanabl. bapnblk KyKblkTap, OHblH iwiHge SIM
KapTanapbl opHatbinfaH bargapnamansik Kypanabl nainganaHy KykbifbiH 6epy John Deere - ISG TapanbiHaa cakTanagbl. Kbiamet Gy3binfaH
xarganga John Deere - ISG Genimweci SIM kapTanapblH aybICTbipyFa Hemece e3repTyre MiHAeTTi. TyTbiHyWbl SIM KapTacbiH KbI3MeTTepai
KonaaHynaH Gacka makcaTta navpanaHca, John Deere - ISG SIM kapTacblH axblpaTyFa aHe TyTblHywbldaH John Deere - ISG TapanbiHa
KernreH KocbiMWa LWbIFbIHAAPAbIH, 6TeMakbICbiH anyra Kykblfbl 6ap. TyTbiHYLbl XYWeHiH annaparTblk Kyparbl XOFanfaH Hemece ypriaHfFaH
Hemece 3akbiMAaHyblHa GalnaHbICTbl Xapamcblda Hemece AypbiC KonAdaHblnMmaraH kafgavga John Deere - ISG GenimweciHe pepey
xabapnaybl kepek. TyTblHyLWbIHbIH John Deere - ISG 6epreH SIM kapTacblH ywiHwi Tapanka John Deere - ISG kenicimiHci3 6epyre pykcarbl
oK. TyTbIHYLIbI angblH ana opHaTbINFaH XaHe/HeMece icke KOocbinFaH KypbinfbiHbl 6acka Tynfara Geprici kenyi MymkiH GonfaH xargaga
on xaHa TyTbiHywbiFa John Deere - ISG GeniMweciMeH Tenemarukanblk Kbl3MeTTep XXeHiHAEer Kenicim xxacay kepekTiriH xabapnaybl kepek.
TyTbiHywbl  John Deere - ISG GenimweciHeH ecenTik xa3ba mMeH kanfaH John Deere Tenematukanblk Kbl3METTEPIH XaHa
neneHyuwire/TyTolHylwbliFa GepyiH cypaigbl. TyTeiHywbl Gacka Tynfara G6epy Typanbl John Deere - ISG 6GenimweciHe xabap GepmereH
xarpanga John Deere -ISG  KbIBMETTiH  AYpbIC  XYMbIC iCTEWTIHAINIHE >koHe/Hemece TyYTbiHYWbl AEepeKkTepiHiH  KyNUANbiFbl
cakTanaTblHAbIFblHa Keningik 6epmenai.

2.5 Kbi3ameTTi Tepic HeMece anasKTblK XONMeH nawuganaHy. KbiaveTTi Tepic Hemece anasikTblk XXONMeH navganaHy kygiri 6onca,
John Deere - ISG ocbl keniciM-liapT GolbliHWa TyThIHYLbI KbIBMETTEPIH LeKTey HeMece ofaH 6ac TapTybl MyMKiH. TyTbIHYLbI KbI3METTepai
Tepic HeMece anasiKTblK XXONIMeH kongaHbanabl )XaHe Kbl3MeTTepAi Tepic HeMece anasikTbiK XKONMEH nanganaHyra KarblicnayFa Hemece pykcat
6epmeyre (a), e3i xabapgap kaHoan ga Gip Tepic Hemece anasiKTblK >KONMeH nanganaHy Typanbl gunepre (TyTbiHyWwbl aunep 6Gonca,
John Deere - ISG 6GenimLueciHe) xabapnayra (b) xxeHe John Deere - ISG, John Deere - ISG 3aHabl ekingepi Hemece Heriari cbiMcbl3 HaiinaHbIC
npoBanaepi TapanbiHaH Ko3fanFaH Tepic Hemece anasikTblK XONMMeH nanjanaHyFa KaTbICTbl TEKCepicke Hemece COT iciHe KaTbicyFa
(c) kenicegi. TyTbiHyWbl Tepic HeMece anasiKTblK >XONMMEH naganaHy HaTwkeciHoe OonfFaH LWbiFblHAApFa, Tenemaepre Hemece
3aKbiMAapra xayantbl. KbIaMeTTi «Tepic Hemece anasKTblK )XONMeH naganaHy» keneciHi kamtugbl, 6ipak ocbinapmeH wektenmenai: () backa
John Deere - ISG TyTbIHyLWbICHI, AUnep HeMece kaHaal ga 6ip Herisri cbiMcbl3 GarnaHbic npoBaraepi Typansl 6ainaHblicTapFa xaHe/Hemece
aknapaTtka Kipy, e3repTy Hemece apanacy Hemece ocblnapabl OpblHOay HEMece OofaH apeKkeTTeHy YLWiH 6acka anamFa HeMece MeKemere Kipy;
(1) Herisri cbimcbi3 GarnaHbic NpoBanAepiHiH XeniciHe pykcaT eTinmereH GavinaHbICreH KaTa peTTey, apanacy Hemece pykcaT eTinMmereH
GavinaHbic xacay; (1) ¥cblHbinFaH KbI3METTIH paguocurHangapbiH HeMece XXUINiKTepiH e3repTeTiH KyLUenTKilTepai, curHan reHepatoprapbiH
Hemece Backa KypblnfFbinapabl OpHaTy HEMECE XXYMEHIH annapaTtTblk KypanblH KongaHblnaTtblH 3aH4bl HeMece MeMeKeTTik epexeHi by3aTbiH
maHepae navganaHy; (IV) Bip Hemece GipHelwe TyTbiHYLWbINAPAbIH HEMECE COHfbl NandanaHyllublinapabliH, KbI3MEeTTi KonaaHyblHa WwaMagaaH
TbIC Keepri )acanTblH HeMece KbiIaMeT ycbiHy ywiH John Deere - ISG Hemece kaHfan an Gip Herisri cbiMcbl3 GalinaHbic npoBavgepnepiHe
Kegepri KenTipeTiH XXonmeH KbiameTTepai nanganany; (V) KelametTepai LeH3ypara can emec, nac, MackapanamnTblH, YSTCbI3 HEMece 3aHCbl3
aknapatTbl Hemece TyTbIHYLIbl MEHLLIrHEe XaTnanTblH aBTOPIIbIK KYKbIKNEH KopFranfFaH Ma3MyHAabl xibepy ywiH nanganady; (V1) Keiametrepai
ypraHfaH Hemece XOFanfaH KypbinFblida pykcatcbid nanpganady; (VII) KblameTrepre Hemece Herisri cbiMcbl3 GainaHbic npoBangepiHin
KblameTiHe pykcatchid kipy; (VIII) KbiameTtepai IP KbiameTTepi apkbinbl gaybic 6epy yWiH nainganaHy Hemece KbiamettepaeH 6acka
TenemaTtukanblk KbI3MeTTep YCbiHy YLiH KbiameTTepre GainaHbicy Hemece kocbiny; (XI) KbiameTTepre TonbikTan Hemece Geniiekren
TeneygeH Gac TapTy MakcaTblHoa Ke3 kenreH cynbaHbl, kaTe aknapaTtTbl Hemece KpeauTTiK KypbinfbiHbl nanganady; (XII) XyieHiH
annapaTTblk KyparnblH, TepMuHanAbl, annapatTblk KypanablH napameTpriepiH Hemece Gargapnamanblk Kypangbl pykcaTCbi3 e3repry;
(XIII) XyieHiH annapaTtTblk KypanbliH gunepaeH Hemece John Deere - ISG GeniMLeciHiH cepTudmkaTTanfaH XyneHis annapaTTblk KyparnbiH
opHaTylWwbl MamaHHaH 6Gacka agamfa Hemece Mekemere opHatTbipy; (XIV) Xyile AepekTepiHiH dhanngapbiHa, GarmapnamanapblHa,
npouenypanapbiHa Hemece TyTbiHywbiFa Hemece Backa John Deere - ISG TyTbiHYLWbICEIHA KaTbICTbl aknapaTka pyKcaTCbi3 Kipy, onapabl
nanganady, esrepty Hemece xoto; (XV) XKyieHi kanTa Kypy Hemece knoHgay MakcaTblHAa nanganaHy Hemece KbiaMeTTepai nanganasy
Hemece Kipy apkbinbl KeLipMeciH Hemece ykcac KbI3MeTTi xacayfa apekeTTeHy; (XVI) 3aHfFa kapchbl, 3aHCbI3 Hemece anasiKTblk MakcaTTa
nanganany; (XVII) TyTeiHywbiFa xxeHe John Deere - ISG GeniMiieciHe opbiHAbl Bakbinayra pykcaTt 6epeTiH 6apnblk KaKeTTi pykcaTrapabl con
aflaMHaH anman OHblH, OpHbIH 6akbinay; (XVIII) CnyTHUKTIK GannaHbic MyMKiHAINIMEH KaTap Xyinenep, xannbl KongaHbicka apHarnFaH TenedoH
xeniciHeH («PSTN») 6acTanbin, afbiMAafbl YyakbiTTa CNYTHUKTIK NpoBaidepAiH LWto3iHe, KeliH CnyTHUKTIK npoBaiaep aboHeHTiHe
6arbiTTanatelH John Deere - ISG cnyTHUKTIK GarinaHbic npoBanaepiHiH («CRyTHUKTIK nNpoBangep») LWIO3iHIH Kipic CNYTHWKTIK aFblHHaH
(oHbIH iWiHAE CNyTHUKTIK NpoBaiaepAiH aTbiHaH LWNo3 HeMece kaHdan aa 6ip Tacbimangayuwsbl, ISC Hemece IXC apkbinbl LeKTeyre Hemece
GarbiTTayFa TaralblHOanfaH HeMmiprnepre KoHblpay LWanyabl KaMTUTbIH CNYTHUKTIK MNpoBaiaepaiH pykcaT eTinreH eHiMiHeH Hemece
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KypbinfbiCblHaH GacTanaTtblH [aybICTblK HeMece [JepekTep KoHblpaybl) 6acka TafalblHO@y OPHblH ©3repTyre apHanfaH Garanay
allbipMallbInbIKTapblMeH katap, kaHga ga 6ip kypangap Hemece (b) PSTN, PLMN, PTT, IXC Hemece 6Gacka TenekoMMmyHuKauusnap
npoBanaepi apkblnbl KOHblpaynapabl OafbiTTay YLWiH CNyTHUKTIK NpoBangep Lwnto3nepiH eTkidyre apHanfaH Gapnblk Kypangap Hemece
(c) cnyTHWKTIK npoBaiiaep XeniHi Aypbic nanganaHbayblH Xeke COT LeliMiMeH aHblKTalTbiH Hemece 6ornmMaca, CnyTHUKTIK npoBanaepaiH
BarinaHbIC XyheciHe acep eTeTiH HeMece KOHbIpay Lany Kbi3MEeTTepiHiH eHiMAiniriHiH HalwapnaybiHa Hemece KOHblpayablH/ KeniHiH TonybliHa
akeneTiH Backa fa apekeT Hemece Kypan. (XIX) TbiiblM canblHFaH HEMece KbI3MEeT pyKcaT eTiNIMereH engepae opHanackaH Hemece onapmeH
GavinaHbicaTblH agaMaapablH KbI3MeTTepAi KongaHyblH kaMTamachi3 ety Hemece pykcaT eTy. OcbliHOal Tepic Hemece anaskTblK XOnMeH
nangananyabiH 6ip Hemece 6ipHewe xafpanbiHga John Deere - ISG KbI3MeTTi Aepey TOKTaTyFa eHe Kbl3MeT Kenicim-lwapTblH By3yra
Kykbinbl. Ocbl xargaiaa TyTblHylWbIFA ocbl G6enim BGoibiHWa KbI3MeTTepai LekTey Hemece Gac TapTy HaTukeciHae GonFaH KblaMeTTepain
TOKTaTbiNybliHa GalnaHbiCTbl kaHdan aa Gip Tenemaep Hemece OCbl LekTey Hemece 6Gac TapTy Ke3eHiHOe Kbl3MeTTepaiH anabiH ana
Tenemaepi kantapbiniManabl.

2.6 SMS xabapnama. Erep TyTbIHyLbI KbI3MeTTepaiH Geniri peTiHae Kbickawa xabapnama KbiaMeTiHiH, («<SMS») xabaprnamanapblH MobUnbaik
KypbInfFblfa KenyiH aHe/Hemece anekTpoHAblK xabapnapblH TaHgaca, TyTbiHywbl ocbinavwa John Deere - ISG GenimweciHiH SMS
xabapnamanapapl oHe/Hemece aneKTpoHAbIK Xxabapnapabl xibeyiHe pykcaT eteni xaHe www.jdlink.com Beb6-caiTbiHaa GepinreH KocbimMLLa
TananTtapra kenicegi. SMS xabapnamanapiblH MOBUNbAI KypbinFblFa kenyiH TaHaay ywiH TYTbiHYLWbl MOBUMbAI KYPbINFbIHbIH pykcaT eTinreH
nanpganaHyLbICbl eKeHAiriH pactaybl kepek. SMS xabapnamanap Mobunbai Kypbinfsinapra www.jdlink.com canWTbiHAa aHbiKTanfaH CbIMCbI3
GavinaHbic TacbiMangaybllTapbl KongadblnFaH ke3ge kenegdi. TyTbiHYWbl KeniciMWapTTbiH kapamabl mep3iMiHge SMS xeHe/Hemece
aneKkTpoHablK xabapnapabl anyabl Kocy Hemece axblpaTy TaHaaybl 6ap ekeHgiriH pactangbl. SMS xabapnamach! eHiHaeri Mmacenenep yLiH
TyTbiHywbinapabif www.jdlink.com/SMSHelp Beb6-caintbiHa kipyiHe, jdlinksupport@JohnDeere.com MekeHxaiblHa 3neKkTpoHAblK Xxabap
xibepyre, 800-251-9928 HemipiHe KOHblpay Lianyr Hemece HELP ce3iH 74765 HemipiHe xibepyiHe Gonagbl. SMS xabapnamanap anygbl
axblpaTty ywiH TyTbiHywWwbInap STOP cesiH 74765 HeMipiHe xibepyi kepek. TyTbiHyLWbl anatblH SMS xabapnamanapablH HOMIpi KypbInFblHbIH
apekeTiHe BarinaHbICTbl e3repei. TyTbiHyLWbINapablH SMS xabaprnamanapbiH anybl onapablH xabapnama xibepyiHe Hemece e3fepy xayanTbl
CbIMCbI3 GalinaHbIiC TacbiManaaybllTapbliHbIH TernemMaepiHe akenyi MyMKiH.

3. AnnapaTTbIK Kypan XaHe 6amapnamanb|5 Kypan

a) AnnapatTblk Kypan: TyTbIHYLWbI KypbinFbinapbiHAaFbl AepekTepai kannbiHa KenTipy XeHe TacbiMangay ywiH TyTelHywbiga kemiHge 6ip
KocbinFaH, John Deere - ISG yinecimai TenemaTukanblk TepMuHansl («TepMmuHan») 6onybl kepek. Ocbl kenicim-wapTtTa kabenbaep, kabenb
GannaHbiCTapbl MEH aHTEHHA cekingi kepek-xapakrapMeH Gipre TepmuHangap «XXKyleHiH annapaTtTblk Kypanbl» peTiHae KapacTblpblnagbl.
Erep xyieHiH annapatTbik Kypanbl TyTbIHYLWbI CaTbIM anfaH Kypblnfblifa anfblH ana opHaTbifiMaca, or caTblibin anbiHblf, YaKineTTi gunep
Xeke opHaTybl Kepek. TYTbIHYLUbIHbIH, XYHe annapaTTblk KypanblH KongaHybl OCbl KemiciM-luapTTarbl Gapnblk Tanantap MeH LiapTTapra,
coHpal-ak, XyWMeHiH annapatTblk KypanblH catbin any kesiHgae TyTbiHyWbIMEH KenicinreH 6acka Tanantap MeH wapTtrapfa GarbiHagbl. b)
Bargapnamanblk Kypan: KblameTTepgiH, ModeMHiH Gafgapnamanblk Kypanbl xoHe 6acka ga Garpapnamanslk keHe/Hemece GekiTinreH
6arpapnama xymneHiH annapaTTblk KypanbiHaa TypakTbl 6onbin Tabbinanbl («XKyneHiH 6argapnamanbik Kypanbi»). XKyiieHiH 6argapnamarnbik
KypanbiHaa John Deere - ISG Hemece ocbl GeniMHiH TananTapbiHa cail NIMUEH3NANaHFaH YLWiHWI TapanTapAblH Xeke kogbl 6ap XoHe KYyNeHiH
annapaTTblk KypanbiMeH Gipre GepineTiH KykarTamaga (Mbicasbl, biKlam AMCK) KepceTinreHaen xeke NuUeH3vsinaHFaH YLWiHWi TapanTbiH
KogblH KaMTybl MyMKiH. John Deere - ISG TyTblHyLWbIFa XyneHi kongaHymeH (i) XoHe XyneHiH annapatTblk KypanbiMeH (i) katap, XyWeHiH
GargapnamManslk KypanblH naiganaHy YWiH LuekTenmenTiH, 6ac TapTbinatblH nuueH3usiHbl 6epeni. CoHbiMeH katap, John Deere - ISG
TyTbiHyLWIbIFA XKYAEHIH annapaTTblk KypanbiH uveneHydi 6acka TynFara GepymeH Kkatap, Xyhe annapatTblK KyparnblHblH >Kapamablnblk
Mep3iiMHAEe KbI3MeTTepAi KamTbiIMaTbiH XyMeHiH GaFgapnamanblk KypanblH nadganaHy YiH nuueHsusiHel 6acka TynFara Gepyre pykcat
6epeni. TyTbiHywbl John Deere - ISG >xyiveHiH Gargapnamansblk KypanblH >XaHapTy KaXkeT gen TankaHga ocbl KemiciM-apT mep3imiHge
TyTbiHYLWbIHBIH Ke3 KenreH >yie annapatTblk KypanbiHoa OGafpapnamanblk Kypangbl XaHapTa anaTbiHAbiFbiHa kenicedi. TyTbiHyWbI
John Deere - ISG xyieHiH GargapnamManslk KyparnblH XaHapTy KakeT Aen TankaHga ocbl keniciM-wapT Mep3iMiHge TyTbiHYLWbIHbIH Ke3
KenreH annaparTblk KypanbiHAa GaFrgapnamanslk Kypangbl KaHapTa anatbiHoblFbiHa kenicedi. TyThiHYWbl kaHgan ga 6ip xaHapTtyabl
opHaTy angblHoa AepekTepdi cakranabl kaHe kopranabl. John Deere - ISG KbI3MeTTi kaHapTyFa GalnaHbICTbl AepekTepaiH XofanybliHa
XayanTbl emec.

4. XXaHapTynap xaHe )aHa Kbi3ameTTep

John Deere - ISG TyTbIHylWbIFA XaHa KbI3MeTTepai carbin anyabl Hemece GypblHHaH Gap KbI3METTEPAIH XaHapTynapblH YCbiHYbl MYMKIH.
YKaHapTynap xaHa yHKUuusinapabl HeMece XXakKcapTblifaH KbI3MeT cunatTapbiH ycbiHaabl . OCbl KeniciM TYThIHYLIbLI caTbin anaTtbiH angarbl
XaHapTynapfra kongaHbinybl Tuic. XKaHa Kbl3aMeTTep Hemece KbI3METTiH, JKaHapTynapbl carbin any MeH KongaHyablH esrele LapTTapbliH
XoHe/Hemece TanabbliH 6Gepyi MymkiH. XXaHa LwwapTtTap MeH Tanantap ocbl KeniciM-apTka KocbiMwa peTiHae Kocbinbin, John Deere
TenemaTtukanblk Kbl3BMETTep XasblfbiMbl XeHiHAeri kenicim-wapT cekingi Gipaen xabaoblkka OGarblHagbl. YXaHa MyMmKiHOikTep Hemece
Kbl3aMeTTep Genek keniciMre GaFbiHybl MYMKIH.

5. lepekTepAai XxuHa

John Deere - ISG TyTbIHYLWbIHbIH XEKe XaHe Kynusi AepeKkTepiH KypMeTTey XoHe KopFay MiHAeTiH e3iHe anagbl. Byn kenicim GolbliHWa
XuHanfaH 6apnblk TyNFaHbIH epekTepi ocbl KeniciM-wapTTa 6epinreH KbiaMeTTepai opbiHAay MakcaTbiHAa FaHa XXuHan aabl .

5.1 Kbi3meTTi yCcbiHY YyuwiH gepekTepai xwuHay. John Deere ISG ocbl kenicim-waptka can John Deere - ISG MawwHanapbl MeH
XabablKTapblH, OHbIH iLLiHAE XXYWEHIH annapaTTblK KypanblH XaHe Ke3 KenreH annaparTtblik kypanabl Hemece John Deere - ISG MawwuHanapbl
MeH abablkTapblH GanaHbICTbIpaTbiH KypbinfbliHbI Nanganaxbin xacanFaH, onap XXuHaraH Hemece onapaa cakTarnfaH fepekTepMeH kartap,
TyTbiHYLWbI TENemMaTukanblk KbiameTTepiH, Be6-6eniriHe ocbl xxepae «MawuHa aepekTepi» peTiHae GepinreH 6acka fa aepektepai XuHaybl
MYMKiH (Mblcanbl, CybITy CyMbIKTbIFbIHBIH TEMMepaTypachkl, anHany Xbingamabifbl, TYTbIHY, XYMbIC YaKbiTbl, TEXHUKANbIK KyTiM Xacay MeH
XeHaey XypHanbl xaHe T.6.). Keibip mawwuHa pepektepi Beb-cpyHkumanap apkbinbl kKormkeTimai. MawuHa pepektepi (OHbIH iWwiHae
John Deere - ISG xaHe TyTbiHyLbI apacbiHAaFbl TenemaTtukanblk KbI3MEeTTep >KeHiHAeri Xeke KeniciM-lapTrapFa cal XuHanfad MalivHa
aepektepi) MeH TyTbIHYWbI TenemaTukanblk KbiameTTepaiH Be6-6eniriHe kockaH 6acka na Aepektep (Mbicanbl, TemnepaTtypa, bifFanabiblk
cekinai kopwaraH opTa Typanbl Aepektep xaHe T.6.) «XKyhe pepekTepi» peTiHae 6ipre kapacTbipbinagbl. Kbl3MeTTi YCbIHY YLiH
John Deere - ISG Xyiie oepeKTepiH ocbl Kenicim-lapTTblH TananTapbliHa caii opHanacTblpagbl, 6ackapaabl xaHe narpanaHagbl. CoHbIMeH
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katap, John Deere - ISG Kbl3mMeTTepai eHAipic AepekTepiHe AeliH KeHenTyi MyMKiH. ©HAIpiC AepeKTepi - TYTbIHYLWbl HEMeCe YLUiHLWI Tapan
YCbIHFaH KocbiMLIa aknapar (Mbicanbl, abablKTbiH eHaipic AepekTepi). TyTbIHYW bl cypafaH KblaMeTTepai ycbiHy ywiH John Deere - ISG
CbIPTKbI XXyreaeri AepekTepai enaenaikoHe cakTangbl HeMmece aknapart XUHangpl.

5.2 TeoopblH _aepekTepi. Kbi3ameT Hemece XaHapTy MYMKiHAIr peTiHOe yCbliHbINCA, KbI3MeTneH kamTamachl3 ety ywiH John Deere - ISG
opbIH Typanbl Aepektepai RTCM niwimiHge, coHpai-ak, MapLipyT HyKTenepiH, 6akbinay xXypHanaapbliH xeHe/Hemece wekapanapabl GSM
TEeXHOMOIMACLIH NaanaHa oTbipbin XuUHauabl. Erep Tynfa xasbala keniciviH 6epce, TYTbIHYLWbI FE00PbIH XYAENepiH TyNfaHblH OPHbIH
bakblnayfa faHa kongaHa anaTblHAbIFbIH pacTaigbl. TYTbIHYLWbLI AepeKkTep KyNUsNbIFbl Typanbl 3aH4ap MeH KeniciM-luapT epexenepiHiH
TanantapblH OpblHAAY YLWiH ©3iHiH XyMmbiC OepyllinepiHeH Gapnblk KaxeTTi pykcarTapabl cypafaHblH XdHe CcakTafaHblH pacTangbl.
TyTbiHywWwbl John Deere - ISG reoopblH AepeKkTepiHiH XMHanyblHa KaTblCTbl GapnblK XayankepLwinikteH 6ocaTbinaTblHAbIFbIHA Kenices,.

5.3 [lepekTepre Kipy kaHe onapgbl NavganaHy. TyTbiHyLWbl Be6-pyHKUMsANap apkbinbl Aunepaid 6ip yakbiTTa KipyiHe pykcat 6epe anagbl
Hemece wWwekTe anagbl. TyTbiHywbl John Deere - ISG GenimweciHeH Xyiie aepekTepiHe Genrini 6ip aunepnepaiH Kipy xeHe nanganaHy
pyKcaTblH xotabl Be6-yHKUMsinap apkpinbl cypai anagbl. John Deere - ISG ocbiHAaW O XYMbICbIH TYTbIHYLUbIHBIH Xapamabl cypaybl
6ovblHWa oTbI3 (30) kyH iwiHae opbiHaaabl. John Deere - ISG avnepgid Kipy pykcaTblH XKOWFaHFa AeliH TbibiM carnblHFaH aunep xyie
XWHarFaH XXYNeHiH AepekTepiHe kipe anaabl. XKyie AepekTepiHe aunepaiH Kipy xaHe onapApbl naaanaHy pykcaTbiH O KallblKTaH MalluHaHbl
Tekcepy, OfaH KbI3MeT kepceTy MeH TyTbiHyliblFa Aunep ycbiHaTbiH 6acka Aa Kbl3MeTTepai YCbiHyAblH anfdbiH anagbl. TyTbliHyWbINap
ounepnepre («PykcaT eTinreH aunepnep») TyTbiHylWbIHbIH XKyile AepekTepiHe kipyre >kaHe onapAbl nanganaHyFa pykcar 6epyi MyMKiH.
John Deere - ISG TyTblHyLbI )XabablfblHa KbI3MET KOPCETY, OHbIH, illiHAEe MalluHaHbl TEKCEPY, KalbIKTaH KbI3MeT kepceTy (Mbicarsbl, XKaHapTy,
XeHaey, kemek kepceTy (Bipak OCbIMEH LUeKTenmenai) xeHe MawuHa GenwweriHiv, 6argapnamMarnblk KyparnbiH XaHapTy MakcaTbiHga pykcaT
eTinreH gunepnep Typanbl aknapart neH AepekTepai YCbiHybl MyMKiH. TyTbIHYLUbI TenemaTtukanblk Beb-uHTepdgeicte Hemece Be6-yHKUUsNap
apkbinbl GipHelle icke KocbiFaH TepMuHanmeH GailnaHbicca, on ap TepMuHan YLWiH AepekTepre KipyaiH ap Typni pykcaTTapbiH opHaTta
anmangbl. TyTbiHyLWbl 6apnblk GarinaHbiCkaH icke KocbinFaH TepMuHanap YLWiH AepekTepri Kipyaid 6ipaen pykcatTapbiH xacaybl Kepek.

5.4 [lepeKTepai cakTay XoHe cakray cascaTbl. TyTbiHylWwbl Aepektepi AKL-ta KypoinFad John Deere - ISG cepBepnepiHga cakranagbl.
TyTbiHyWbl Xyhe aepektepiHe John Deere - ISG GenimweciHiH Kipy >kaHe onapgbl nanganadHy pykcaTblH XOWOAbl CyparFaHFa [eniH

John Deere - ISG xyile gepekTepiH >xa3blnblM Mep3imMiHae cakTanabl, 6epinreH gepekTepdi caktay MemnekeTTik, ObnbICTblK, ayAaHabIK XaHe
XKeprinikTi 3aHgap MeH Hopmarnapfa, OHblH iWiHAe Xylhe AepekTepi cakTanaTblH EO aymarbiHAaFbl emec lopucavkums 3aHaapbiHa (ByHbIMeH
wekTenmenai) can. John Deere - ISG >xyhe AepekTepiH LUeKICi3 cakTayra XoHe >XOofapblAa KepceTinreH cakray MepsiMiH askTanfaH kesae
onapgabl Xorfa Kykblnbl, 6ipak MiHOETTi eMec, GepinreH gepekTepai cakray MemrekeTTik, 06nbICTblK, aygaHOblK XaHe XeprinikTi 3aHgap MeH
HOpManapfa, OHblH iWiHAe XyWe AepekTepi caktanatbiH EO aymarbiHOaFbl eMec pucaouMkumsa 3aHaapbiHa (GyHbIMeH LiekTenmengi) can.
TyTbiHYLWbI cepBep(Nep)aeH >XOMbINFaH Xyhe AepekTepiHiH xabapbl MEH OpHbl KanmnbiHa KerMenTiHIH Hemece kalTa >xacarManTbiHbIH
pacTainabl xaHe kenicedi. CoHbIMEH KaTap, Heriari cbiMcbl3 GainaHbIC npoBanaeprepi KoHblpay wWwany AepeKTepiHiH xas3banapbiH («CDR»)
ecen YCblHYy XaHe ecen-akTypa MakcaTTapblHAa acaybl MYMKiIH X8He Heri3ri cbiMcbi3 GalnaHbiC npoBaiigepnepi KongaHbinartblH 3aHFa
Gavinanbictbl CDR xasbanapblH TokcaH (90) KyHHeH acTaM yakblT Goiibl cakTaybl MyMKiH. ©p TepMuHangblH COHfbl OpHbl TepMMHanga
caktanagbl. Erep TyTbiHywWbl XyeHiH annapaTTblik KypanblH 6ackapyabl 6acka Tapanka Gepce, TyTbiHywwbl GepreHHeH KeniH >XuHanatbiH
XYWMEHIH annapaTTblk KypanbiMeH GaiinaHbickaH Xyine aepektepiHe 6yaaH Gblnai kipe anmangpl.

5.5 Oepekrtepai John Deere - ISG naWganaHybl. John Deere - ISG kenicim-liapT GoviblHLLIA KENiCinreH KbI3MeTTi YCbIHY YLWiH (Mblcarnbl,
JDLInk) aHOHMMAj emec TYTbIHYLW bl AEepeKTePiHiH XMblHbIHA Kipyre Kykbinbl. TyTbiHywbl John Deere - ISG cTtatuctuka xyprizy, John Deere
eHIMAEepiH XakcapTy Hemece AamblTy, XabablKTbiH XXaHa TyprnepiH aHblKTay XeHe/Hemece XaHa Kbl3aMeTTepadi AaMbITy MakcaTblHaoa Xyne
[epekTepiHe aHOHUMA) XXaHe XUHaKTanfaH niwiHge kipin, onapabl Nanganada anaTtbiHAbIFbIHA Keniceqi.

John Deere - ISG xapusanay KaxeT Aen LweLin, )xakcbl ceHiM GonfFaH ke3ne TyTblHYLWbl AepeKkTepiH CbIpTKbl TapanTapFa keneci makcarta
Xapuanaybl MYMKiH: (a) kongaHbinaTblH 3aHFa, epexere Hemece 3aHAbl cypayfa GarbiHy; (b) apamabl eniMHeH Hemece ayblp AeHe
XapakaTblHaH Kopray; (c) 6i3gi Hemece navganaHywbinapabl angayablH HeMece acbipa naianaHydabliH angbiH any; (d) MeHLWikTik
KYKbIFbIMbI3Abl KOpFay Hemece (€) TYTbiHYWbl AepeKkTepiHeH TyblHAAWTbIH 3aHabl icTepaeH Deere xaHe OHbIH OeniMwenepi mMeH
Kbl3MeTKepnepiH Kopray

5.6 Tenem xaHe ecen-takTypa. KbiameTTep anablH ana TeneHeTiH GekiTinreH Garafarbl XXyWemeH ycblHbinanbl. BekiTinreH Gara menwepi
John Deere - ISG ekingepi TapaTkaH eHiM Typanbl aknaparta Oepinegi. BekiTinreH 6afa TyTbiHyWbl TaHO4araH XaHe TYTbIHYLIbIFA
John Deere - ISG xabapnaraH Tenem ogiciveH TerneHeni. TyTbiHywbl GekiTinreH GafaHbl ToOnbIKTalk HemMece >XapTblinai Ternemece,
John Deere - ISG 3aH TananTtapbiHa can NanbI3fblKk YCTEMe XaHe LWbifbiHaapabl eTeyai Tanan ete anaabl. John Deere - ISG TyTblHyLWbIAAH
Tenemgi kanTtapy HerisiHge John Deere - ISG TapanbiHa kenreH Gapnblk TereMagepMeH LWbiFbiHAapabl, OHbIH iLWiHAe KopfayllbiFa, COoT iciHe
XKyMcanfaH Tenemaep MeH LWbifblHAapabl Aa Tanan eTe anagbl. Tenem XeTnereH Hemece Tenempepae kigipic GonfaH >xafganaa
John Deere - ISG KbI3METTiH YCbIHbINYbIH TOKTaTa anagbl.

6. Kenicim-wapT Mep3imi xxoHe OHbIH asgKTanybl

6.1 Mepsim. Ocbl keniciM-wapTTbiH Mep3imMi («Mep3im») Kon KoWfFaH KyHHeH Gactanaabl. Ocbl KeniciM-wapTTbiH 6acTanksl Mepsimi
(«BacTankbl Mep3iMi») TemeHaeri xarganaaH 6enek exi xbin 6orbl KywiHge 6onaabl. XKyineHiH annapatTblk Kypanbl 6acTanksl Mep3imae icke
Kocbinmaca (1.3-6enimage GepinreHgeint), ocbl KeniciM-wapT mep3iMi 6acTankbl Mep3iMHiH COHbIHAA asikTanagbl. XKyineHiH annapatTbik Kypanbl
6acTankbl Mep3imae icke Kocblnica, OCbl KemiciM-lapT icke Kocy KyHiMeH GacTanaTtbiH XasblflbiM MepsimMiMeH xanfacagpl. «XKasbinbiMm
Mep3iMi» - ocbl kenicim-wapTTel pacimagemec 6ypbiH John Deere - ISG xaHe TyTbiHylbl apacbiHAa KenicinreH >asblfibiM Mep3iMi xaHe
(i) Gapnbik xargainapga KenicinreH xasblnbIMHbIH Mep3iMiHeH HeMece (i) ocbl KeniciM-LIapTTbIH askTany Mep3iMiHeH GypbiH askTanagpl.

6.2 MepsimMHiH aakTanybl. Ocbl KeniciM-wapTTbl opbiHAamay Hemece By3y Mep3iMHiH asikTanybiHa ceben 6onagbl XeHe Kapcbl Tapan ochbl

Kenicimai xoHe/Hemece John Deere - ISG KbI3METiHIH Xa3bifbIMblH TOKTaTyFa KyKbifbl. TYTbIHYLbl OCbl KemniCiM-lapTTaFbl Tanantapgbl
opblHAaMaca, Mep3iMHiH, asikTany ce6ebi Wweiragbl. bapnbik Tanantap 3aH epexeciHe Herisgenesi.

6.3 Kenicim-wapTtbiH John Deere - ISG TapanblHaH 6y3bybl. John Deere - ISG TyTbIHYLWbI eckepTkeHHeH 0TbI3 (30) KYHHEH KeniH Gy3a
anagpl. Ocbl kenicimai 6y3y 3aHoapabl, Tanantapabl Hemece GekiTinreH KyxatTapabl Hemece Kenicimai cakTamayra GavinaHbicTel 6onmaca,
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John Deere - ISG TyTblHyLbI TeNnereH Kbi3MeT KyHbIHbIH TUICTi GeniriH kaTapaabl. 3aH GoibIHLLIA pyKcaT eTinNreH xaraanaa ocbiHaa Kantapy
John Deere - ISG e3 TapanblHaH KenicimM-LapTTbiH Oy3blnybiHa 6ainaHbICTbl TYThIHYLLbIFA XXEKenen xayanTbl.

6.4 KeniciM-wapTTbiH TyThIHYWbI TapanbiHaH 6y3biaybl. TyTeiHyWbl John Deere - ISG GeniMiueciHe eckepTKeHHEH OTbI3 (30) KYHHEH KeWiH
6y3a anagbl. Ocbl Tapmak GolibiHLWa Gyn Kenicim-lwapT By3biFaHHaH KeitiH TyTbIHYLWbI KbI3MeTTepre Hemece XXyNeHiH annapatTblK KyparnbiHa
TernereH TernemaepiH kanTapa anvangbl xaHe byaaH Gbina xyie gepekTepiHe Be6-yHKUMANAap apkbInbl Kipe anmMaiiabl.

7. Kynuanbig

7.1 KeniciM-wapT neH aknapaTTbiH _Kynusanbifbl. Ocbl KeniciM-lIapTTbiH Tanantapbl MeH LapTTapbl, OHblH iWiHge 6aracol
John Deere - ISG GenimweciHii Kynus gepekTtepi 6onbin Tabbinaabl. John Deere - ISG kynus aepekTep petiHae Genrinen ycbliHFaH 6apnblk
6u3Hec, akcnnyarauusnblk Hemece TexHukanblk aknapar John Deere - ISG Kynusi aknaparbl peTiHAe KapacTbipbiybl kepek («Aknapar»).
Kenicim-wapTt mep3iMiHae xaHe yu (3) Xbln 6TKeHHEH keiH TyTbiHywsbl: (a) John Deere - ISG TapanbiHaH anfaH 6apnblk aknaparTbl Kynus
peTiHae caHaybl Kepek, (b) ocbl aknapaTtTbl KeniciM-LapTTblH OpblHAanNaTblH ayKbiMblHAA FaHa KongaHa anagsl, (C) ocbl aknapaTTbl KaxeT
MakcaTTa faHa kellipe anagbl, (d) e3 KbI3MeTTepiH aTkapy YWiH GiniMai KaxeT eTeTiH Kbl3MEeTKeprnep MeH KeHecLuinepre ocbl aKknapaTTbiH,
XapusnaHyblH WekTeyi kaxeT xaHe (e) John Deere - ISG xa3balla pykcaTblHCbI3 YLUiHLLII Taparnka ocbl aknapaTTbl Xapusinamaybl KaxeT.

TyTbIHYLWbIHBIH aknapaTTbl KOnAaHyblH XaHe nanganaHy LuekTey OHblH Kenecinepai Aenengen anarbiH aknapatka kongaHbimaybl TUic:
(i) TyTbiHywbl John Deere - ISG aknapatbiH naiganaH6ai TonbikTal )aHe xekenew anfad, (ii) TyTbIHYLIbI TapanbiHaH OCbl KeniciM-LapTThbl
6y36anThbIH XanmnbiFa Kormxetimai aknapat 6onbin Tabbinagbl Hemece GonfaH, (iii) xapusinay kesiHge TyTblHyLIbIFA LIEKTENIMEreH aknapar
petiHae 6enrini GonFaH, (iv) John Deere - ISG xasbawa pykcaTbl GoWblHWa XapusinayFa pykcaT eTinreH Hemece (V) COT Hemece
TYTbIHYLWbIHBIH TYPFbINbIKTbI >XepiHAeri MeMnekeTTik 6ackapy opraHbiHbIH LewiMi 6oMbiHWa 3aHabl Kywi 6ap apnblKTblH HaTUXeCciHae
XapuanaHfaH, Gipak ocbl xapnblk AeHreiiHae xaHe TyTbiHYWbl Xapnblk Typanbl, angbimeH, John Deere - ISG 6GenimweciHe xabapnan,
coHpan xabaprnaHablpyFa 3aH GoiiblHWa ThiibiM canblHbannbiHwa, John Deere - ISG GeniMweciHe TWICTi XapnblKTbl anyFa MyMKiHAIK
6epertiH makcarTa. Ocbl keniciM-wapT Mep3imi askTanfaHaa Hemece mep3iMiHeH GypbiH TOKTaTbinFaHaa TyTbiHyLWbl 6apnbik Kynus Hemece
XacblpblH aknapatTbl John Deere - ISG GenimweciHe aepey KaTapblnybl Hemece GipaeH Xomnbinybl (KaHe XOoMbINFaHabIFbl Typanbl Aanen
6epyi) kepek. Kenicywi Tapantap Kynus Hemece xacblpblH aknaparTbl KOpFay YLUIH XeKe KynusnblK Typanbl KeficiM xxacafaH xarganga ocbl
KeniciMHiH WwapTTapbl con 6antaH 6acbiM 6onybl THIC.

8. XayankepuwinikTi WekTey

John Deere - ISG openi xacanfaH Hemece HeMKypalnbikTaH 6GonfaH 3akbiMaap YLWiH LIeKci3 »ayanTbl. HeMKypalnblKTbiH TOMEHTi
nexreviinae John Deere - ISG emipre Hemece fOeHcaynblkka KenreH 3ananbl YLWiH LWekci3 xayanTbl. OcblHAan Kenicim-wapT TypiHe
XoHe/HeMece Kbl3MeTTepAiH cunatbiHa TeH angblH ana 6Gormkan 6inyre 6onatbiH 3usHAap yWiH MYNIKTIK HEMece KapXbinblK 3anangap
BolbIHLL @ ayanKkepLUinikTiH WwekTenyi ap TyTbiHywWbl ywiH EUR 12,500 menwepimeH wekTeneqi. bip apekeTTeH Hemece okuragaH GonfaH
3akbiMaap BipHelle TyTbiHYLIbINapFra acep eTce, xayankepuinik eH >xxoraprbl EUR 500,000 mMenwepimMeH LiekTeneai xaHe ap TYTbIHYLbIFa
XOFapblaa kepcetinrengen wekrey kongaHoinagbl. OcbiFaH ykcac okura ywiH eTemaksl EUR 500,000 MenwepiHaeri eH )XofaprFbl TONEHETIH
comapaH acca, CoMa 3apgarn LekkeH TapanTtap apacbiHaa nponopunoHanabl Typae 6eniHeni xaHe TyTbIHYLbIHbIH XKOFapblaa kepceTenireH
€H >Xofapfbl comacbl cakranagbl. COHbIMEH Karap, TapanTap MaHbl3dbl MIHOET OCbl KemiCiM-apTTbl OpblHAAYy YLWiH MaHbl3gbl Aen
KapacTblpaTblH MiHOeT 6Gonbin Tabbinagbl. BacTbl MiHAETTI opblHZamay keniciMm-wapTTbl Oy3y Aen KapacTblpblnafbl, siFHW Kemnicim
MakcaTTapblHblH OpblHAanyblHa Kayin TeHAipeni XoHe TYTbIHYWbl YKCac KbI3MET VLiH KanbIiNTbl Xafgawnapabl KyTyi MyMmkiH. Backa
3akeimaap yuwiH John Deere - ISG xayankepLuiniri ocbiMeH wWekTeneai. FfepmaHnsaHblH 6HIM canachl XXeHiHAeri akTici MeH Heri3ri 3aHgap
6ovbliHW a GepinreH xayankepilinik e3 kywiHge kanagbl.

9. Backa epexenep

9.1 KeniciMm-wapTrbl Kanta TaraubiHOay - EHwinec xaHe 6GipikkeH komnaHusnap. John Deere - ISG ocbl kenicimai eHwinec
KOMMNaHusira GapnblK KyKblKTapbl XXoHe MiHOeTTepi HeMece TananTapbiMeH KaWTa TafanblHaanw anagbl. Ocbl KeniciMHiH epexxenepiHe cai
John Deere - ISG GenimweciHe GepinreH KykblkTap MeH H6acbiMabIKTap eHLuinec xaHe bipikkeH komnaHusinapra aa 6epinyi kepek. EHwinec
XoHe/Hemece bGipikkeH komnaHusnap - John Deere - ISG GeniMLieciH Tikenei Hemece xaHama Typae GackapaTblH KOMMNaHusnap Hemece
3aHabl mekemenep, John Deere - ISG GeniMmwecimeH 6Gipre eny nanbidgaH (50%) actam yrnecneH Tikenel Hemece xaHama Typae
6ackapbinagsbl.

9.2 Tin, kongaHbINaTbiH 3aH XaHe opucankuma. Kenicim-wapT Tini - afbinwbiH. Heridri MafbiHacbiH XofanTkaH ayaapMa aknaparTblk
MakcaTTa kenge Gepinyi mymkiH. CeHimai GonmaraH >xaFgaiifa afbinwbliH Hyckackl 6ackim Gonagbl. Ocbl kenicim-wapt MepmaHusiHbIH
3aHblHa GarblHaobl XoHe TuiciHWe TankbinaHybl kepek. Ocbl KeniciM-wapT ascblHaarbl Gapnblk kenicneywinikrep MaHrenmpaeri coT
angblHaa XaHe ocbliHAal Kenicneywinikrepain peTTeyiHe 6ainaHbiCTbl ThiHAanaab! xaHe TyTblHYLW bl COTThIH WelliMiHe GaFblHybl Kepek.

9.3 EpexenepgiH Tayenci3giri TapMmarbl; 6ac TapTy Tapmarbl. Ocbl KeniciM-llapT epexeci KyliH >xoifaH xarganga 6yn 6acka
epexenepre acep eTneyi Kepek; Kenicyli Tapantap KaTblCTbl €peXeHi MakcaTbl MeH 3KOHOMMKanbIK 8cepi MyYMKiHAIMHLWE XaKblH KeneTiH
3aHabl kywi Gap epexemMeH aybiCTbipybl kepek Kenicywi TapantbiH, Gipi ocbl keniciM-LapTTbiH epexeciH Gy3y ywiH ogaH 6ac Tapty TuicTi
3aH By3yLWbinbikTaH 6ac TapTy peTiHae KapacTblpbliiMaybl KepEK.

9.4 Xa6apnaHabipynap. bapnbik xabapnaHgbipynap >xasballa xeHe onapabl TipkenreH nowita apkbinbl xibepreH kesge ecentenyi Tuic:
John Deere GmbH & Co. KG, Intelligent solutions Group, StraBburger Allee 3, Kaiserslautern.

9.5 TeTeHwe xafgaun. kenicywi TapantapablH elKaicbicbl 6acTbl MIHAETTI OpblHAaMaFaHbl HEMECE OHbl KeLiKTipy OpblHAaFaHbl YiiH
keneci xxarganna 6ip-6ipiHe xayanTbl emec: opblHAamay Hemece KellikTipy memeHwe xardal, TabuFn anart, keTepinictep, TeppopucTik
aKT, azamaTTblK keTepinic, 3aHOap MeH pecMu XaprblKrapdbl cakTay HeEMece OChbl Kemicywi TapanTblH acep eTy aymarbiHaH Thic 6acka
OoKuFanap peTiHae TyciHgipinin, ocbl Tapan xafdan Typanbl gepey >xasbawa xabapnan, XyMbICTbl MYMKiHAIMHLWE Te3 KannbliHa KenTipe
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anaTblH Xaffanga XoHe ocbl xardan Tokcan (90) KyHHeH apTblK yakblTKa CO3bifbif, KELKTipreH Tapan KepceTinreH mepsim iwiHge
MiHOETTEPAIH OpblHAANYbIH XanfacTblpa anaTblHAbIFbIH KepceTnece, ekiHWi Tapan ocbl KeniciM-lapTTblH Mep3iMiH y3apTa anarblH
Xarganga.

9.6 WmnopTray X8He 3KcnopTray wekTteynepi. TyTbiHywbl John Deere - ISG TapanblHaH anfaH 6Gapnblk Kbl3MeETTep, XYWMeHiH
annaparTblk Kypansl, 6aFgapnaManbik Kyparnsbl, Xeke AepekTep, aficTeMe Hemece Gacka AepekTep MeH aknapar (ochl KyxaTTa «OHimaep»)
6ip Hemece GipHelwe enpepaiH MMnNopTTayabl XaHe/Hemece 3akcnopTTayabl Gakbinay 3aHAapblHa GafFblHaTbIHAbIFBIH XOHE UMNopTTay,
3KCMOpTTay MEeH KaWTa 9SKCNopTTay LWeKTenyi HeMec OfaH TbiMblM canblHybl MYMKIH ekeHairiH pactangbl. CoHAblkTaH, TyTbiHYLWbI
John Deere - ISG xaHe MeMNeKeTTik MeKeMeHiH kasballa KenicimiH anmainbiHWa HeEMece KonaaHblnaTblH epexe esrepTinMmeiiHwe, 3aH
Hemece epexe 6olblHWA ThlbIM canblHFaH HEMece LUEKTENreH OpblHFa, MeKeMere Hemece agamfa eHiMaepai Tikenen Hemece kaHama
TypAe umnopTTamayfa, SKCropTTaMmyFa, kaiTa akcnopTTamayra Hemece ofaH cebenkep 6onmayra keniceni. TyTbiHywbl John Deere - ISG
KOMNaHUsICbIHAH anfaH ewb6ip ©Himaep peakTUBTI TexHonorusiga, sAporblK HeMece XUMUSMbIK-Buonorusinblk Kapynapga Tikenen
KonAaHbINMManTbiHAbIFbIHA HEMECe OCblHAAW TyMKi MakcaTTa nanganaHy ylliH elwkaHJan XONMMeH elkaHpan Tapanka bepinmeinTiHiHe
keniceni. TyTbiHywbl eHimaepai www.jdlink.com canTbiHAarbl KomkeTimai engep TisimiHae 6GepinreH enge faHa nanganaHagbl.

9.7 BeniHbenTiH Kenicim-wapT. Ocbl KeniciM-wapT AepeKkTepaiH Kopranybl MeH Kayincisairi xxeHiHaeri epxenepai, coHaai-aK, Tancblpbic
GepinreH Kbl3ameTTepai navpganaHyFa KaTbiCTbl LapTrapgbl, Gapnblk peTTeynepai, Kenicywi Tapantap apacbliHAarbl Kenicimgep MeH
keningikrepai kamtugbl. Ocbl KeniciM-wapT Gapnblk angbiHFbl KyKaTtrap, WeliMaep MeH KemniciM-lapT HblCaHblHa KaTbICTbl peTTeynepai
ayblCTbipaabl. TYTbIHYLbI YCbIHFAH HEMeCe TancbipbiCTa kamTbinFaH 6aprblk KOCbIMLLA HEMece Kenicrneyli TananTap MeH wapttapgaH 6ac
TapTbinaabl, Tek John Deere - ISG xa3balua pykcaTbiIMeH KyLlKe eHeqi.

TyTbIHYLWbI (aTbl, MEKEHXalbl)

cepuvsanblK HOMIpI XXaHe TancbIpbiC HEMipi 6ap KypbInFbICbl YLUiH

XKOFapblaarbl eHIM KericiMLwapTbiHA4a cunaTTanfaH KbiaMeTke TancbipbiC Gep,qi.
T¥TbIHyLUbI efire KaTtbICTbl WWapTTapbl MEH TananTapblH OKblfaH XXaHe OCbIMeH onapabl KonTaHbacbiMeH Kabbinganabl.

TyTbIHYLLbI COMKEC KbI3METKe TancbIpbliC OHbl akbl Teneyre MiHAeTTeNTiHiH Gineni xaHe oHbl kabbinaanapl.

TyTbIHYLbIHBIH KONTaH6achbl KyHi
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@ JOHN DEERE

John Deere - ISG Telematic Subscription (JDLink)

This contract governs the use of the John Deere - ISG Telematic Systems thatis to be concluded between Customer and
John Deere — ISG.

John Deere - ISG has developed and sells various telematics systems. They consist of telematics hardware, software and services
(the "Systems") and are sold via John Deere - ISG dealers or other commissioned parties ("Dealers"). This Contract contains the terms and
conditions for the use of the John Deere - ISG Telematics System by the Customer, including access to the John Deere - ISG Telematics web
service and its use.

To provide the services under this Agreement, Customer must activate one (and only one) compatible telematic gateway (“Terminal”). This
Contract sets forth the terms governing Customer’s activation and use of the Systems on a single Terminal, including access to and usage of
the Web Functions (defined in Section 1.1) during the Subscription Period (defined in Section 5.1). If the Customer wishes to activate more
than one Terminal, the Customer must execute a separate Contract for each Terminal.

1. Contracting Parties

This Contract is concluded between John Deere GmbH & Co. KG, represented by Intelligence Solution Group (ISG), Strassburger Allee 3,
Kaiserslautern (John Deere - ISG) and the Customer. John Deere GmbH & Co. KG is entitled to transfer the contractual relationship to
companies affiliated with Deere & Company without requiring the consent of the Customer. The Customer will be informed of this.

2. Object of the contract

2.1 Web Functions. The Telematic Services include a proprietary web-based solution (the “Web Functions”) resident on one or more
servers (each a “Server”). The Web Functions allow Customer to use Customer’s computer to view and manage data stored on the Servers
that has been obtained from the System Hardware (defined in Section 2.1). The Telematic Services also include data and software
management services, which include services that enable the collection, management and transfer of data between System Hardware and
Servers, and services that enable machine diagnostics, remote servicing and software updates for various components of a machine. The
service may include the provision of telecommunications and/or satellite based communication (if offered at the customer location) services
in accordance with the German Telecommunications Act (TKG), the Telemedia Act (TMG) and the Federal Data Protection Act (BDSG) for
machine-to-machine communication devices (M2M communication devices) using the mobile telephone network. The Telematic Services
will be enabled through one or more wireless telecommunications providers duly authorized by John Deere - ISG (each, including the Satellite
Provider if offered, an “Underlying Wireless Provider”). The Telematic Services include only those services set forth in this Contract and
expressly exclude any services that may be offered by any Underlying Wireless Provider other than those which John Deere - ISG uses to
provide the Services pursuant to this Contract. The service may be made available in other European countries through the local provider's
roaming services. The range and signal strength may vary from location to location and are dependent on the range and signal strength of
the local provider. John Deere - ISG does not guarantee certain coverage, range, or signal strength.

The Customer instructs John Deere - ISG to consolidate data captured and collected via the Services in accordance with the provisions of
this Contract, the "Regulation on data protection and data security" and in compliance with the agreed technical and organisational
measures in central systems and to make it available to the Customer from there for use under this Agreement.

2.2 Use of the Web functions. During the Subscription Period, Customer will have access to and use of the Web Functions available at
www.jdlink.com or myjohndeere.com (the “Telematic Web Interface”), a website managed by John Deere - ISG. John Deere - ISG will assign
to Customer user name(s) and password(s) for Customer’s use of the Web Functions. Customer will control access to and use of the user
name(s) and password(s) by Customer’s employees, and Customer will promptly notify John Deere - ISG of any unauthorized use of the user
name(s) or password(s). Customer will not (i) permit access to or use of the Web Functions via the Customer user name and/or password by
any third parties, or (ii) assign or transfer access to the Web Functions or use the Web Functions except as set forth in this Contract. If
Customer desires to provide access to Customer’s account to a third party, Customer may grant access to the third party via the
Web Functions after the third party creates its own user name and password. However, Customer assumes full responsibility for the actions of
any such third party with respect to the System. To use the Web Functions, Customer will contract with an Internet Service Provider (“ISP”)
and have a computer and connection to the Internet that both meet or exceed the specifications or minimum requirements published by
John Deere - ISG, if any. Customer will be solely responsible for the choice of its ISP and for any ISP fees, maintenance support, and other
ISP expenses. John Deere - ISG will not have any responsibility for the ISP connection or any Internet communications link between
Customer’s computer and the Servers. Customer’s use of an ISP does not permit John Deere - ISG to provide backup for access to the Web
Functions in the event of a failure of the ISP or Internet, and John Deere - ISG will not have any liability for any interruption or break in the
Web Functions as a result of downtime or failure of any Internet or ISP connection. In addition to this Contract, Customer’s access to, and use
of, the Telematic Web Interface will be conditioned upon acceptance of any additional terms and conditions presented by John Deere - ISG at
the time of log-in or access to the Web Functions.

2.3 Service activation. To enable Customer to use the Telematic Systems on a particular Terminal, the Telematic Services for that Terminal
must first be activated (“Activation”). Activation will ordinarily occur upon issuance by John Deere - ISG of a code that will enable the System
Hardware to use the Services during the Subscription Period, but in some cases Activation may be accomplished wirelessly or via
John Deere - ISG’s support website (www.stellarsupport.deere.com). The Activation will be performed by a Dealer acting at the direction of
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and on behalf of the Customer. At the time of Activation, the Telematic Services will commence for the activated Terminal and will continue in
effect until the end of the Subscription Period. Upon expiration of the Subscription Period the Telematic Services governed by this Contract will
cease, unless Customer elects to purchase an additional John Deere Telematic Subscription Contract. This Contract does not automatically
renew. If any terms and conditions are presented to Customer by John Deere - ISG at the time of purchase, activation, or renewal of an
additional Services Subscription Period on or after the Effective Date, including a more recent version of this Contract, Customer must accept
such terms to enable such additional Subscription Period. In the event of any conflict between such terms and the terms of this Contract, the
terms presented at the time of purchase, activation or renewal of the additional Services Subscription Period shall prevail. As part of the
provision of the Telematic Services, the Terminal may be assigned a unique mobile or satellite communication code. Customer acknowledges
that Customer has no property right in such code, and John Deere - ISG may change or reassign such codes in John Deere - ISG’s sole
discretion.

2.4 Prepaid SIM _card. John Deere - ISG offers the Customer a machine-to-machine telecommunications service (M2M
telecommunications service). For this purpose the System Hardware may include a removable subscriber identity module card (“SIM Card”).
The SIM card may be used exclusively for machine-to-machine communication and data transfers only in conjunction with an activated
terminal that can only be purchased from an authorized John Deere - ISG dealer or is already installed on John Deere - ISG machines.
The customer is not allowed to offer telecommunication services or M2M services in own name to third parties. The Customer does not
acquire any ownership of the SIM Card. All rights, including the granting of rights to use the software installed on the SIM Cards shall
remain with John Deere - ISG. In the event of service disruptions, John Deere - ISG shall be entitled to replace or modify the SIM Cards.
John Deere- ISG reserves the right to deactivate the SIM Card, and to bill Customer for the reimbursement of any additional expenses
incurred by John Deere - ISG, if Customer uses the SIM Card for any purpose other than utilizing the Services. The Customer must promptly
inform John Deere - ISG in the event that part of the System Hardware becomes lost or stolen, or becomes inoperative due to damage, or
if it has been misused in any way. The customer is not allowed to transfer the SIM card provided by John Deere - ISG to a third party
without John Deere — ISG express prior consent. In case the customer may be willing to perform the transfer of a preinstalled and/or
activated device the customer will inform the new customer that he/she will need to enter a telematic agreement with John Deere - ISG.
The customer will request at John Deere - ISG the transfer of the customer account and the remaining John Deere Telematic Service
period to the new owner/customer. In case the customer fails to inform John Deere — ISG about the transfer John Deere - ISG cannot
ensure the correct functionality of the service and/or grant the confidentiality of the customer’s data.

2.5 Abuse or fraudulent use of the Service. John Deere - ISG may restrict or cancel, at its sole discretion, Customer’s Services under this
Contract if there is a reasonable suspicion of Abuse or Fraudulent Use. Customer will not abuse or make fraudulent use of the Services, and
agrees (a) not to engage or participate in, or permit, any Abuse or Fraudulent Use of the Services, (b) to promptly report to Dealer (or to
John Deere - ISG if Customer is a Dealer) any such Abuse or Fraudulent Use of which Customer becomes aware, and (c) to cooperate in any
investigation or prosecution relating to any Abuse or Fraudulent Use initiated by John Deere - ISG, legal representatives of John Deere - ISG,
or any Underlying Wireless Provider. Customer is solely liable for charges, costs or damages resulting from Abuse or Fraudulent Use. “Abuse
or Fraudulent Use” of the Services includes, but is not limited to: (I) Accessing, altering, or interfering with the communications of and/or
information about another customer of John Deere - ISG, any Dealer, or any Underlying Wireless Provider or attempting or assisting another
person or entity to do or attempt any of the foregoing; (Il) Rearranging, tampering with or making an unauthorized connection to any
Underlying Wireless Provider's network; (lll) Installing any amplifiers, enhancers, repeaters, or other devices that modify the radio signals or
frequencies upon which the Services are provided or operating the System Hardware in a manner that violates applicable law or governmental
regulation; (IV) Using Services in such a manner so as to interfere unreasonably with the use of service by one or more other customers or
end users or to interfere unreasonably with John Deere - ISG’s or any Underlying Wireless Provider’'s ability to provide service; (V) Using
Services to convey obscene, prurient, defamatory, salacious, or unlawful information or copyrighted content that is not the property of
Customer; (VI) Using Services without permission on a stolen or lost device; (VII) Unauthorized access to Services or any Underlying Wireless
Provider’s service; (VIIl) Using the Services to provide voice over IP services, or tethering or tapping into the Services to provide telematic
services other than the Services; (XI) Using any scheme, false representation or false credit device, with the intent to avoid payment, in whole
or in part, for Services; (XII) Unauthorized modification of System Hardware, Terminal, System Hardware settings, or System Software; (XIII)
Causing the System Hardware to be installed by any person or entity other than a Dealer or other John Deere certified System Hardware
installer qualified by John Deere - ISG; (XIV) Unauthorized access to, use of, alteration of, or destruction of the System Data files, programs,
procedures, or information related to Customer or any other John Deere - ISG customer (XV) Use with the intent to reverse engineer or clone
the System, or any attempt to create a substitute or similar service through use of, or access to, the Services; (XVI) Use for any unlawful,
illegal or fraudulent purpose; (XVII) Tracking the location of any person without first obtaining all necessary prior authorizations from such
person to permit the Customer and John Deere - ISG to track such location; (XVIII) For Systems including satellite communication
functionality, (a) any mechanisms, including pricing differentials, intended to divert to any destination other than John Deere - ISG’s satellite
communication provider’s (the “Satellite Provider”) gateway any inbound satellite traffic (including any voice or data call that is originated from
the Satellite Provider’s authorized product or device including attempted calls to toll numbers which is destined to terminate or be routed
through the Satellite Provider’s gateway or any carrier, ISC or IXC on behalf of the Satellite Provider) originating from a Public Switched
Telephone Network (“PSTN") and currently routed to the Satellite Provider's gateway and then forwarded to Satellite Provider subscribers or
(b) any mechanisms intended to bypass Satellite Provider gateways for routing of calls through any PSTN, PLMN, PTT, IXC or other
telecommunications provider or (c) any other act or mechanism which the Satellite Provider determines in its sole judgment constitutes
network abuse or otherwise has a potentially damaging effect, including abnormal wear and tear, on the Satellite Provider's communications
system or causes or could potentially cause abnormal call service performance or call and/or network congestion. (XIX) provide the use or
allow the use of the service of persons located or connected with embargo countries or in countries where the service is not allowed. In case
one or more of such abuse or fraudulent use John Deere —ISG will be allowed to interrupt immediately the service and withdraw from the
service contract. In this case the Customer will not be credited or refunded any charges for Services interruptions resulting from any restriction
or cancellation of Services under this Section or any prepayment for Services during the period of such restriction or following such
cancellation.

2.6 SMS Messaging. If Customer elects to receive short message service (“SMS”) messages to Customer’s mobile device and/or email
messages as part of the Services, Customer hereby authorizes John Deere - ISG to send SMS messages and/or email messages to
Customer and agrees to be bound by the additional terms set forth at www.jdlink.com. To elect to receive SMS messages on a mobile device,
Customer must be, and warrants that Customer is, the authorized user of the mobile device. SMS messages may be received on mobile
devices utilizing the wireless carriers identified at www.jdlink.com. Customer acknowledges that Customer has the option for the term of this
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Contract to opt-in or opt-out of receiving SMS and/or email messages. For assistance with SMS message issues, Customers may visit
www.jdlink.com/SMSHelp, email jdlinksupport@JohnDeere.com, or call 800-251-9928, or text HELP to 74765. To opt-out of receiving SMS
messages, Customers in must text STOP to 74765. The number of SMS messages received by Customer will vary depending upon machine
activity. Customer’s receipt of SMS messages may result in Customer incurring additional messaging or data fees from Customer’s wireless
carrier for which Customer is solely liable.

3. Hardware and Software

a) Hardware: In order to retrieve and transfer data from the Customer's machines, the Customer must have at least one enabled,
John Deere - ISG compatible telematics terminal ("Terminal”). In this Contract, the Terminals together with accessories such as cables,
cable harnesses and antenna shall be referred to as "System Hardware". If the System Hardware has not already been pre-installed in
the machine that the Customer has purchased, it must be purchased and installed separately at an authorised Dealer. The use of the
System Hardware by the Customer is subject to all of the terms and conditions of this Contract as well as all other terms and conditions
agreed with the Customer at the time of purchasing the System Hardware. b) Software: the services software, modem software, and other
software and/or firmware are resident on the System Hardware ("System Software"). The System Software contains proprietary code of
John Deere - ISG or third parties licensed under the terms of this section and may include third party code separately licensed as specified in
any documentation (e.g., a CD) accompanying the System Hardware. John Deere - ISG grants to Customer a non-exclusive, revocable
license to use the System Software solely (i) in conjunction with use of the System, and (ii) with System Hardware. John Deere - ISG further
grants Customer the right to transfer its license to use the System Software, which does not include the Services, during the useful life of the
System Hardware in conjunction with the transfer of the ownership of the System Hardware. Customer agrees that John Deere - ISG may
update the System Software on any of Customer’s System Hardware during the term of this Contract as often as is deemed appropriate by
John Deere - ISG. Customer agrees that John Deere — ISG may update the System Software on any Customer’s System Hardware during
the term of this contract as often as is deemed appropriate by John Deere - ISG. Customer will store and secure its data before any
update installation. John Deere - ISG is not liable for any data loss due to the update of the service.

4. Upgrades and new services

John Deere - ISG may offer to the Customer the purchase of new services or upgrades of the existing services. Upgrades may offer new
functions or enhance service properties. This agreement shall apply to the future upgrades purchased by the customer. New services or
service upgrades may provide different terms and/or condition of purchase and use. The new terms and condition may be added as annex
to this contract and subject to the same provision as the John Deere Telematic subscription contract. New features or services may be
subject to a separate agreement.

5. Data Collection

John Deere - ISG commits to respect and protect customer’s personal data and sensitive data. All personal data collected under this
agreement are collected only to the purpose of fulfilling the services provided in this contract.

5.1 Collection of data to provide the service. John Deere ISG may collect data generated by the use of, collected by, or stored in
John Deere - ISG machinery and equipment pursuant to this Contract, including the System Hardware and any hardware or devices
interfacing with John Deere - ISG machinery and equipment, together with any other data added to the web portion of the Telematic Services
by Customer here defined as "Machine Data" (like i.e. but not exclusively Cooling agent temperature, Rotational speed, Consumption,
Operating time, maintenance and repair history etc.). Some Machine Data will be accessible via the Web Functions. Machine Data (including
any Machine Data collected pursuant to any separate Telematic Subscription Contracts between John Deere - ISG and Customer) together
with any other data (like i.e. but not exclusively environmental data such as temperature, moisture etc.) added to the web portion of the
Telematic Services by Customer will be collectively referred to as the “System Data”. John Deere - ISG will host, manage, and use the
System Data pursuant to the terms of this Contract in order to provide the Service. Furthermore John Deere — ISG may expand the services
to production data. Production data are additional information provided by customer or third parties (like i.e but not exclusively equipment
production data) John Deere - ISG may process and save data from external system or combine information in order to provide the
services requested by the customer.

5.2 Geolocation Data. If offered as a service or an upgrade feature John Deere - ISG may collect, using GSM technology, in order to
provide the service, position data in RTCM format as well as Waypoints, track logs and/or boundaries. The customer acknowledges that
he/she may only use geolocation systems to track the position of a person if the person has given its preventive explicit written consent.
Customer confirms that he requested and stored all necessary authorizations from his employees in order to be compliant with local data
privacy laws and contractual provisions. Customer agrees to held John Deere - ISG free of all responsibility related to the collection of
geolocation data.

5.3 Access to and Use of Data. Customer may also authorize or restrict Dealer access via the Web Functions at any time. Customer may
request that John Deere - ISG remove access to and use of System Data to specific Dealers via the Web Functions. John Deere - ISG will
effectuate such removal within thirty (30) days of Customer’s valid request. Any such restricted Dealer may continue to have access to System
Data collected by the System prior to John Deere - ISG’s removal of the Dealer’s access. Removal of a Dealer’'s access to and use of System
Data may prevent the Dealer from providing remote machine diagnostics, remote machine servicing or other services to Customer provided by
the dealer. Customers may authorize dealers ("Authorized Dealers”) to access and use Customer's System Data. John Deere - ISG may
provide Authorized Dealers information and data for the purpose of servicing Customer's equipment including machine diagnostics, remote
servicing (i.e. but not exclusively to provide update, repairs, assistance) and machine component software updates. If Customer associates
multiple activated Terminals together in the Telematic Web Interface or through the Web Functions, Customer will not be able to set different
data access permissions for each individual Terminal. Rather, Customer must make the same data access permissions for all such associated
activated Terminals.

5.4 Data storage and retention policy. Customer data are stored on John Deere - ISG Servers based in the US. Unless and until Customer
requests removal of John Deere - ISG’s access to and use of System Data John Deere - ISG will store the System Data during the

page 30of 6



Subscription Period, provided such data storage is in compliance with all applicable federal, state, provincial and local laws and regulations,
including, but not limited to, as applicable, laws of non-EU jurisdictions where System Data is stored. John Deere - ISG will have the right, but
not the obligation, to store the System Data indefinitely, or to delete the System Data at any time upon expiration of the above-stated retention
periods provided such data storage is in compliance with all applicable federal, state, provincial, and local laws and regulations, including, but
not limited to, as applicable, laws of non-EU jurisdictions where System Data is stored. Customer acknowledges and agrees that messaging
and position System Data deleted from the Server(s) cannot be retrieved or re-created. In addition, the Underlying Wireless Providers may
generate call data records (“CDRs”) for biling and invoicing purposes, and the Underlying Wireless Providers may retain the CDRs for longer
than a ninety (90) day period, in accordance with applicable law. The last position of each Terminal will be stored on the Terminal. If Customer
transfers ownership of any System Hardware to another party, Customer may no longer have access to the System Data affiliated with the
System Hardware that is collected after the transfer.

5.5 John Deere-ISG usage of data. John Deere - ISG is entitled to access the non-anonymised customer data set to provide the
contractually defined service (e.g. JDLink). Customer agrees that John Deere - ISG may access and use System Data in anonymized and
aggregated form for statistical purposes as well as to improve or develop John Deere products, identify new usage types of equipment and/or
develop new services.

John Deere - ISG may disclose customer data to outside parties when we have a good faith belief that disclosure is reasonably necessary
to (a) comply with any applicable law, regulation or compulsory legal request; (b) protect the safety of any person from death or serious
bodily injury; (c) prevent fraud or abuse against us or our users; (d) to protect our property rights; or (e) defend Deere and its affiliates or
personnel from any legal proceedings arising out of customer data.

5.6 Payment and Invoicing. The services are provided in form of a prepaid flat rate. The amount of the flat rate is provided in the product
information handed out by the John Deere — ISG representative. The flat rate will be paid on the payment method chosen by the customer and
communicated to the customer by John Deere - ISG. If the customer wholly or partially does not pay the flat rate, John Deere - ISG may
demand interest and damages in accordance with the statutory provisions. John Deere - ISG may also request to the customer all reasonable
costs and expenses, including attorney fees, court costs and fees incurred by John Deere - ISG in the context of the recovery of the payment.
In case of lack of payments or delay in payments John Deere - ISG may interrupt the provision of the service.

6. Term and Termination

6.1 Term. The term of this Contract (the "Term") shall commence on the date of signature. The initial term of this Contract (the
“Initial Term”) will continue in effect for a period of two years except as set forth below. If the System Hardware is not activated (as provided in
Section 1.3) within the Initial Term, this Contract will expire at the end of the Initial Term. If the System Hardware is activated within the Initial
Term, this Contract will continue for the Subscription Period, which will commence upon the date of Activation. The “Subscription Period” is
the subscription term agreed between John Deere - ISG and Customer prior to execution of this Contract, and ends in all cases upon the
earlier of the expiration of (i) the agreed subscription term or (ii) any termination of this Contract.

6.2 Termination. A substantial non-performance or a substantial breach of this contract represents a cause for termination and entitles the
opposing party to terminate this agreement and/or the corresponding terminal subscriptions for the John Deere — ISG service. A reason for
termination occurs if the customer basically does not meet the obligations contained in this agreement. All further claims are based on the
statutory provisions.

6.3 Termination for Convenience by John Deere - ISG. John Deere - ISG may terminate this Contract upon thirty (30) days notice to
Customer. Unless such termination is for the purpose of compliance with applicable laws, regulations, or court orders, upon such termination,
John Deere - ISG will reimburse Customer a prorated portion of the Service fees Customer has paid to John Deere - ISG. To the extent
permitted under applicable law, any such reimbursement will be John Deere - ISG’s sole liability to Customer for any such termination for
convenience.

6.4 Termination for Convenience by Customer. Customer may terminate this Contract upon thirty (30) days notice to John Deere - ISG.
Upon any termination of this Contract under this paragraph, Customer will not be entitled to any refund of any fees paid by Customer for the
Services or System Hardware and Customer will no longer have access to the System Data via the Web Functions.

7. Confidentiality

7.1 Confidentiality of the Contract and information. The terms and conditions of this Contract, including the pricing, are the confidential
data of John Deere - ISG. All business, operational or technical information provided by John Deere - ISG that is marked as confidential
data shall be considered the confidential information of John Deere - ISG ("Information"). During the term and for a period of three (3)
years thereafter, the Customer (a) must treat all Information received from John Deere - ISG as confidential, (b) may only use this
Information within the scope the performance of this Contract, (c) may only copy this Information to the extent necessary for this purpose,
(d) must restrict the disclosure of this Information to those of its employees and consultants which require knowledge of it for the
performance of their duties, and (e) must not disclose this Information to third parties without the prior written approval of
John Deere - ISG.

The limitations on the use and disclosure of the Information by the Customer shall not apply to Information for which the Customer can
prove that it (i) was completely and independently obtained by the Customer without using John Deere - ISG Information, (ii) is, or has
become, public knowledge without any breach of this Contract by the Customer, (iii) was known to the Customer at the time of its
disclosure as information without restrictions, (iv) has been approved for disclosure following written approval by John Deere - ISG or (v)
has been disclosed as a result of an order having legal force that has been issued by a court or other public authority in the country in
which the Customer is domiciled, but only to the extent of this order and for the purpose of this order, provided that the Customer first
informs John Deere - ISG about the order and gives John Deere - ISG the opportunity to obtain an appropriate protective order, unless
such notification is otherwise prohibited by law. Upon expiry or premature termination of this Contract, the Customer shall immediately
return all confidential or secret Information to John Deere - ISG or shall destroy it immediately (and provide evidence of the destruction).
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In the event that the contracting parties have concluded a separate confidentiality agreement for the protection of confidential or secret
information, the terms of this agreement shall take precedence over this article.

8. Limitation of Liability

John Deere - ISG is liable without limitation for deliberate damage or damages caused by gross negligence. In the case of low negligence,
John Deere - ISG is liable without limitation for injury of life, or damage to health. The liability limitation to property or financial damages for
foreseeable impairments which are typical for this type of contract and / or the nature of the services shall be limited up to a maximum of
EUR 12.500 per customer. If the liability for damages on a single action or event is causing damages to several customers the liability for
damages is limited to a maximum amount of EUR 500.000 applying the limitation per customer as described above. If the compensation
for the same event exceeds the maximum payable amount of EUR 500.000 the amount will be shared proportionally between the
damaged parties up to the maximum individual customer amount as described above. In addition, the parties agree that an essential
obligation is an obligation that is considered to be critical for the fulfillment of this contract. Failure to comply with an essential obligation
shall be considered to be a breach of contract, which jeopardizes the fulfillment of the purposes of the agreement and that the customer
may reasonably expect under normal conditions for a similar service. John Deere - ISG Liability for any other damages is herewith
expressly excluded. Any liability provided under the German product liability Act, as well as mandatory applicable laws remain unaffected.

9. Other provisions

9.1 Reassignment of the contract - Affiliates and connected companies. John Deere - ISG may reassign this agreement to another
affiliated company with all rights and obligations or claims arising thereof. Any rights and privileges granted to John Deere - ISG in
accordance with the provisions of this agreement shall also be granted to affiliates and connected companies. Affiliates and/or connected
companies are companies or other legal entities who directly or indirectly control John Deere - ISG or respectively, together with
John Deere - ISG are either directly or indirectly controlled with a significant participation by more than fifty percent (50%).

9.2 Lanquage, applicable law and jurisdiction. The contractual language is English. A courtesy non-binding translation may be provided
for information purposes from time to time. In case of doubts the English version shall prevail. This Contract is subject to German law and
shall be interpreted accordingly. All disputes arising within the scope of this Contract shall be heard before a competent court in Mannheim
and, with respect to the settlement of such disputes, the Customer shall submit to the jurisdiction of this court.

9.3 Severance clause; waiver clause. In the event that a provision of this Contract proves to be unenforceable, this shall not affect the
enforceability of the other provisions; the contracting parties shall replace the provision concerned with an enforceable provision which
reflects, as closely as possible, the intention and economic effect of the provision concerned. A waiver to prosecute a breach of a provision
of this Contract by one of the contracting parties, shall not be interpreted as a waiver to prosecute subsequent breaches.

9.4 Notifications. All notifications must be in writing and shall be deemed to have been made when they have been sent by registered
mail to: John Deere GmbH & Co. KG, Intelligent solutions Group, Stralburger Allee 3, Kaiserslautern.

9.5 Force majeure. None of the contracting parties shall be liable to the others for the non-performance or delayed performance of a
mandatory obligation if this non-performance or delay is attributable to a case of force majeure, natural disasters, strikes, acts of terrorism,
civil unrest, compliance with laws or official orders or other events, which are outside the sphere of influence of this contracting party,
provided that this contracting party gives immediate written notification of this circumstance and resumes performance as quickly as
possible, and provided that the other contracting party can terminate this Contract if this circumstance persists for longer than a period of
ninety (90) days and the delayed contracting party has not indicated that it will be in a position to resume performance of its obligations
within a reasonable time frame.

9.6 Import and export restrictions. Customer acknowledges that all Services, System Hardware, System Software, proprietary data,
know-how, or other data or information (herein referred to as "Products”) obtained from John Deere - ISG may be subject to the import
and/or export control laws of one or more countries and, accordingly, their import, export and re-export, may be restricted or prohibited.
Customer, therefore, agrees not to directly or indirectly import, export, re-export, or cause to be imported, exported or re-exported, any
such Products to any destination, entity, or persons prohibited or restricted under any law or regulation, unless it shall have first obtained
prior written consent of John Deere - ISG and any applicable governmental entity, either in writing or as provided by applicable regulation,
as the same may be amended from time to time. Customer agrees that no Products received from John Deere - ISG will be directly
employed in missile technology, sensitive nuclear, or chemical biological weapons end uses or in any manner transferred to any party for
any such end use. Customer will use the Products only in a country that is listed as an available country on www.jdlink.com.

9.7 Entire Contract. This Contract contains the regulations for data protection and data security as well as the respective conditions for
use of the booked services, all arrangements, agreements and assurances between the contractual parties. This Contract replaces all
previous documents, discussions, and arrangements with respect to the object of the Contract. All additional or conflicting terms and
conditions proposed by the Customer or contained in an order will be rejected and shall only be effective following the express written
approval by John Deere - ISG.
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The Customer (name, address)

has ordered the service described in the product contract above

for its device with serial number

and order number

The Customer has read the accompanying country-specific terms and conditions and hereby accepts these with its signature.

The Customer is aware and hereby accepts that the respective service order obligates it to pay a fee.

Signature of Customer Date
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