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@ JOHN DEERE

ABGoHaMEeHT 3a TenemaTuyHu yenyrm npm John Deere - ISG (JDLink)

HactoAawmAaT goroBop, konTo we 6bae cknoveH mexay KnueHta m John Deere - ISG, ypexaa U3non3BaHeTo Ha TenemaTuyHUTe
cuctemun Ha John Deere - ISG.

John Deere - ISG pas3paboTu 1 npogaBa pas3nuuHU TenemaTuyHu cuctemu. Te BKIOYBAT TernemaTudeH xapayep, codTyep M ycnyru
(,Cuctemunte") n ce npogasar ype3 TbproBun Ha John Deere - ISG wnu apyrm aHraxupaHu 3a uenta ctpaHu (,Tbprosumn"). Hactoawmar
[loroBop cbabpxa npaBunaTta u ycnosusATa 3a M3nNon3BaHe Ha TenemartuyHata cuctema Ha John Deere - ISG oT KnueHTa, BKNIOYUTENHO
JocTbna Ao TenemaruyHaTa yeb ycnyra Ha John Deere - ISG 1 HeltHaTa ynotpeba.

3a npegocTaBsiHe Ha ycnyrute no Hactosiwua [doroBop, KnveHTwT TpsibBa Aa akTuBuMpa eauH (M camo eduH) CbBMECTMM TereMaTuyeH
noptan (,TepmuHan”). Hactoawmar [Jorosop ypexaa ycnosusaTa, pbKOBOAELLUM aKTUBMPAHETO U n3non3saHeTo Ha Cuctemute ot KnueHTta Ha
eavH TepMuHan, KakTo 1 4ocTbna 40 M U3non3BaHeTo Ha Yeb dyHkuumTe (kakTo e onncaHo B Pasgen 1.1) no Bpeme Ha Cpoka Ha aboHameHT
(nedmHupaH B Pasgen 5.1). Ako KnveHTbT xenae Aa aktmeupa noseye oT eavH TepmuHan, KnueHTsT TpsibBa aa cknodn otaened JoroBop
3a Bcekn TepMuHan.

1. CTpaHu no goroBopa

Hacrtoswwnar [JoroBop e cknioveH mexay John Deere GmbH & Co. KG, npeacrtaenssaH ot Intelligence Solution Group (ISG),
Strassburger Allee 3, Kaiserslautern (John Deere - ISG) u KnueHTta. John Deere GmbH & Co. KG uma npaBo Aa npexsbpnun JOroBOpHUTE
B3aMMOOTHOLLEHUSI Ha ApyxecTBa, cBbp3aHn ¢ Deere & Company, 6e3 oa e Heobxoaumo cbrnacue ot KnueHta. KnueHTbT we 6bae
yBEOOMEH 3a TOBa.

2. Mpeamer Ha goroBopa

2.1 Ye6 dyHkumu. TenematuuHuTe ycrnyru BkoyYBaT cobeTBeHo yeb-6asupaHo pelleHue (,Ye6 pyHKUMUTE"), HaMUpaLLO ce Ha equH unu
noseye CbpBbPMU (BCEKM OT THAX HapuyaH ,CbpBBP®). Yeb dyHKuMMTE AaBaT Bb3MOXHOCT Ha KnueHTa ga usnonssa KOMMOTbpa cu 3a
npernea v ynpasfneHne Ha AaHHW, CbxpaHsBaHu Ha CbpBbpUTE, KOUTO ca nomny4veHn ot CuctemHus xapayep (aeduHupan B Pasgen 2.1).
TenemaTnyHuTe yCcryrum BKOYBAT CbLUO YCMYrK MO ynpasBreHue Ha AaHHW U codpTyep, KOUTO BKMOYMBAT YCNyrv, AaBaliy Bb3MOXHOCT 3a
cbbupaHe, ynpaBrneHve n NpexsbprsHe Ha AaHHU Mexay CucteMHust xapayep u CbpBbpUTe, KakTo M YCryru, KOMTO AaBaT Bb3MOXHOCT 3a
ANarHocTKa Ha YCTPOWCTBOTO, AMCTaHLMOHHO OBCnyXkBaHe W akTyanu3auumm Ha codTyepa 3a pasnuyHM KOMMOHEHTU OT YCTPOWCTBOTO.
Ycnyrata mMoxe ga BKIOYBa NpedocTaBsHE Ha TEMNeKOMYHUKAUMOHHW W/WNW caTennTHU TenekoMyHWKauMOHHM (ako ce npepnarat 3a
MECTOMOMNOXEHNETO Ha KIMWeHTa) YCnyru, B CbOTBETCTBME CbC 3aKkoHa 3a TenekomyHukauuute Ha lepmanus (TKG), 3akoHa 3a
TenekomyHukaumonHuTe cpegcrea (TMG) n degepanHusa 3akoH 3a 3awmTta Ha AaHHuTe (BDSG) 3a ycTponcTBa 3a KOMYHUKaUMA Mexay
MmawmnHn (M2M ycTpoiicTBa 3a KOMyHUKauMs) 4pe3 MU3non3BaHe Ha Mpexara Ha MobuneH TenedoH. TenemaTnyHute ycnyru we 6baar
aKTMBMPaHW Ypes3 eaviH unu noseye AOCTaBuNLM Ha Be3xnyHa TenekoMyHuKaums, HaanexHo ynbnHoMolleHn ot John Deere - ISG (Bceku oT
TAX, BKMIOYMTENHO [locTaBuvMKa Ha caTenuTHW YCNyru, ako ce npegnarar, HapuyaH ,OCHOBEH AOCTaBYMK Ha Oe3Xu4HuM ycnyru“).
TenemaTu4HuTe YCyrn BKMOYBAT CaMO TE3N YCIYrn, KOUTO Ca ONMCaHu B HACTOSALWMSA [JoroBOP U M3PUYHO U3KITIOYBAT BCAKAKBM YCIyrn, KOUTO
eBeHTyarnHo ce npeanarat oT KOWTO U Aa e oT OCHOBHUTE AOCTaBYMLIM Ha GE3XMYHU ycnyru, pasnunyeH oT Tesu, kouto John Deere - ISG
u3non3ea 3a MpefocTaBsHe Ha YCnyrute cbrnacHo Hacroswwms [orosop. Ycnyrata moxe Aa 6bae HanpaBeHa [AOCTbMHA B Apyrv
eBpOoNerick1 OAbpKaBu Ypes YCnyruTe 3a POyMUHT Ha MecTHUS gocTaBymk. O6XBaTbT M cunara Ha curHana Morar fa Bapupar B pasnmyHuTe
MECTONMONOXEHNA 1 3aBUCAT OT obxBaTa M cunarta Ha curHana Ha MecTHus goctaBymk. John Deere - ISG He rapaHTupa onpepeneHo
nokpuTue, obxBaT unu cuna Ha curHana.

KnuneHTbT n3sectsiea John Deere - ISG Aa KoHconuaupa AaHHW, NonyveHn n cbbpaHu Ypes Ycnyrute, B CbOTBETCTBME C pa3nopeabuTe Ha
HacTosiwma [Jorosop, ,[MpaBunHuKa 3a 3awmTa Ha AaHHUTE U CUrYPHOCT Ha AaHHWTE" U Npu cna3BaHe Ha [OroBOPeHUTEe TEeXHUYECKU U
OopraHu3aLMoHHN MEPKU B LIeHTPanH1Te cuctemMn, n aa ru npegoctasun Ha KnneHta oTTam 3a M3non3sBaHe CbiiacHo HacToswmua [Jorosop.

2.2 Usnon3BaHe Ha Ye6 cdyHkuuute. o Bpeme Ha cpoka Ha aboHameHT KNMeHTHT Lie nma AOCTbM A0 U e u3nonsea Yeb dyHkuuute,
pocTbnHM Ha www.jdlink.com wnu myjohndeere.com (,TenemamueH ye6 wuHTepdeilc'), WHTEpPHET CTpaHuua, YyrnpaBnsiBaHa oOT
John Deere - ISG. John Deere - ISG e onpeanenu notpebutencko(n) ume(Ha) n napona(u) a KnueHta 3a nanonseaHeTo Ha Yeb dyHKuumTe
oT KnueHTa. KnneHTHT LWe KOHTponupa AocTbha 40 U U3MOoN3BaHETO Ha NoTpebutenckoto(ute) nme(Ha) M naponata(Mte) oT ClyKUTenuTe Ha
KnueHTta un we yBegomu HezabaBHo John Deere - ISG 3a BCSKakBO HEOTOPM3MPAHO WU3MoON3BaHe Ha noTpebuTtenckoTo(MTe) ume(Ha) unu
naponata(ute). KnmeHTsT Hama aa (i) paspeluaBa 4OCTbN UMK M3non3BaHe Ha Yeb dyHKuMuTe Ype3 noTpebuTenckoTo ume u/unu naponara
Ha KnveHTa oT TpeTu nuua, u (i) npegasa unNun nNpexebpnsa JocTbna 4o Yeb dyHkummMTe nnu ga usnonssa Yeb yHKUMUTE NO pasnuyeH oT
onucanus B [loroBopa HauuH. AKo KnneHTHT Xenae Aga npefocTtaBn AOCTbN A0 akayHTa Ha KnueHta Ha TpeTa cTpaHa, KnneHTsT Moxe aa
npefocTaBu AOCTbIN Ha TpeTaTa cTpaHa upe3 Yeb dyHkumMuTe, cnea kato Ta3u TpeTa cTpaHa cb3gafe cBoe cobCTBEHO NOTPEBUTENCKO MMe U
napona. KnueHtbT obaye Hocu MbiHa OTFOBOPHOCT 3a AEeWCTBMSITA Ha BCska TakaBa TpeTa CTpaHa Mo oTHoweHne Ha CuctemaTta. 3a
n3nonasaHe Ha Yeb dyHkumute KnueHTbT Wwe cknioum goroeop ¢ [JoctaByumk Ha uHTepHeT ycnyru (,ISPY) u we pasnonara ¢ KOMMIOTbP U
Bpb3ka KbM WHTEPHET, KOWTO OTroBapsiT Ha WM HagXBbpAST crneuudukaumute WNu MUHUMAanNHUTE MW3WUCKBaHWs, MybnvkyBaHW oOT
John Deere - ISG, ako uma TakuBa. KnMeHTbT eAMHCTBEH HOCYU OTFTOBOPHOCT 3a M3bopa Ha cBosi ISP 1 3a BCUYkM Takcu, NOAAPBXKKA U ApYru
pa3xoaum, cebp3aHu ¢ ISP. John Deere - ISG He HOCU HMKaKBa OTFOBOPHOCT 3a Bpb3KaTa Ha ISP unu 3a KoAaTo 1 Aa € MHTEPHET Bpb3ka Mexay
KoMmnoTbpa Ha KnueHta n Cbpebpute. Manon3saHeTo Ha ISP or KnueHTa He paspelwaa Ha John Deere - ISG ga npegoctaBsi pesepBeH
poctbn fo Yeb dyHkuumTe B criyyan Ha HewsnpaBHocT npu ISP unu uHTepHet. John Deere - ISG He HOCKM HMKakBa OTFOBOPHOCT 3a
npekbCBaHe Unu cmylleHue B Yeb yHKUMUTE, KOeTO ce AbIMKU Ha MpeKbCBaHe MMM HeM3npaBHOCT B MHTEPHETa Unu Bpb3kata Ha ISP. B
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AOMbHEHNe KbM HacToAwums [orosop, 40CTbMbT Ha KnueHTa u nsnonssaHeTo Ha TenematnyHus ye6 nHTepdeiic 3asmcy oT NpUemaHeTo Ha
AOMbAHUTENHM NpaBuia u ycrnoseusi, npeacraseHu ot John Deere - ISG kbM MOMeHTa Ha pervcTpauusita unu goctsna ao Ye6 dyHkumumte.

2.3 AkmBupaHe Ha YcnyraTta. 3a a Mmoxe KnueHTbT fa nanonssa TenematuyHuTe cucTeMu B onpeaeneH TepmuHan, nbpeo TpsibBa aa ce
akTuBupatr TenemaTtuyHuTe ycnyrm 3a To3u TepmuHan (,AKTUBUpaHe"). AKTUBMpaHETO OOGMKHOBEHO CTaBa crej u3faBaHe Ha kog oOT
John Deere - ISG, koiTo AaBa Bb3MOXHOCT Ha CUCTEMHUSA xapayep Aa U3nonasa ycnyrute no speme Ha Cpoka Ha aboHaMeHTa, HO B HsIKOU
cnyyan AKTUBMpaHETO Moxe Aa Obae M3BbPLIEHO GE3KMYHO UK 4Ype3 MHTEepHeT cTpaHuuaTa 3a nogapbxka Ha John Deere - ISG
(www.stellarsupport.deere.com). AkTMBMpaHeTo TpsibBa Aa ce M3BbPLWK OT Tbprosewl, AEACTBaLY MO HACOKM Ha U OT uMeTo Ha KnueHta. B
MOMeHTa Ha AkTuBMpaHe, TenemaTtnyHUTE ycrnyru 3a akTuBMpaHus TepMuHan Lie cTapTupart U Wwe npogbrxar ga 6baat B cuna 4o kpast Ha
Cpoka Ha aboHameHTa. Cnep nstnyaHe Ha Cpoka Ha aboHameHTa, TenemaTuuHuTe ycrnyrn no Hactosiwms [JoroBop e 6baat npekpaTeHu,
ocBeH ako KnueHTbT He 3akynu gonbnHuteneH [JoroBop 3a aboHaMeHT 3a TenemaTtudHn ycnyrn ot John Deere. HacTosilumaT 4oroBop He ce
nogHOBSIBA aBTOMaru4yHO. AKO KbM MOMEHTA Ha 3akynyBaHe, akTUBMpaHe WNu MNofHOBsIBaHE 3a AonbiHuTeneH Cpok Ha aboHaMeHT 3a
ycnyrata Ha Knuenta 6bgat npegcraBeHu onpeaeneHy npaevna u ycnosus ot John Deere - ISG Ha unu cneq gararta Ha Bnu3aHe B cuna,
BKIKOYMTENHO MO-HOBAa Bepcusi Ha HacToswmsa [oroeop, KnMeHTbT e 3aAbikeH Aa npueme Tesu npasuna, 3a Aa 6bhe Bb3MOXKEH TakbB
ponbrnHuTeneH Cpok Ha aboHameHT. B cnyvai Ha npoTuBopeyve Mexay Tesu npaBuna u npaeunara Ha Hactosiwms [orosop, npaBunara,
npeacTaBeHn KbM MOMEHTa Ha 3aKkynyBaHe, akTUBUpaHe UNu NOAHOBsIBaHE Ha AombrHUTeNnHUs Cpok Ha aboHaMeHT 3a ycnyrute ce cuutar
3a Bogewy. Kato yact oT npegoctaBsHETO Ha TenematuyHuTe ycnyru, Ha TepMuHana moxe ga 6bAae 3agageH yHuKaneH ko 3a MobunHa
UNn catenuTtHa KoMyHukaumsi. KnneHTbT NoTBbpXAABa, Ye HsMa npaBa Ha coBCTBEHOCT BbpXy To3u koa M ye John Deere - ISG moxe aa
NPOMEHS UNK 3aaBa OTHOBO TakmMBa KogoOBe €AMHCTBEHO NO npeueHka Ha John Deere - ISG.

2.4 npegnnateHa SIM kapTa. John Deere - ISG npeanara Ha KnueHTa TenekoMyHWKauMoOHHa ycrnyra OT YyCTPOWNCTBO KbM YCTPOWCTBO
(M2M TenekomyHukaumoHHa ycnyra). 3a Tasum uen CUCTEMHUAT xapayep MOXe Aa BKIYBa OTCTpaHsema KapTa ¢ Moayn 3a naeHTudukaums
Ha aboHaTta (,SIM kapTa“). SIM kapTaTa MOXe [a ce M3rnon3sa camo 3a KOMyHUKaUuMsl OT YCTPOMUCTBO KbM YCTPOWCTBO U 3a NPeXBbprisiHUs
Ha JaHHW eOVMHCTBEHO BbB Bpb3Ka C aKTMBMpaAH TepMWHan, KOWTO Moxe Aa ObAae 3akynmeH camo OT OTopu3upaH npefacTtaBuTen Ha
John Deere - ISG wnu KOMTO Beve e MHCTanupaH Ha ycTpowcTteata Ha John Deere - ISG. KnueHTbT HAMa npaso ga npegnara
TeneKkoMyHUKaUnoHHM ycnyru unu M2M ycnyrn ot co6CTBEHO MMe Ha TpeTu cTpaHu. KnmeHTLT He nonyyaBa co6¢cTBeHOCT BLpXY SIM
KapTaTa. Bcuuku npaea, BKNIOYMTENHO NPEAOCTaBAHETO HA NpaBa 3a u3non3saHe Ha codpTyepa, nHctanupaH Ha SIM kapTuTe, octaeaTt 3a
John Deere - ISG. B cny4an Ha cepnosHu HapyweHus John Deere - ISG wuma npaBo ga CMeHVM unuM npomeHu SIM kaprtute.
John Deere - ISG cu 3ana3sa npaBoTo Aa Aeaktusupa SIM kaptaTa u aa TakcyBa KnueHTa 3a Bb3CTaHOBABAHE Ha BCAKaKBU JOMbIHUTENHMW
pa3xoau, HanpaseHu oT John Deere - ISG, ako KnneHTbT nanonasa SIM kapTaTta 3a uen pasnuyHa oT u3nonssaHeTo Ha Ycnyrute. KnueHTsT
TpsibBa He3zabaBHO ga uHdopmupa John Deere - ISG B cnyyan Ha 3aryba unu kpax6a Ha yact oT CucTeMHus xapgyep, B cnyyan Ha
HeM3npaBHOCT Nopaau noBpeaa Unu B criyyan Ha anoynotpeba ot kakbBTO M Aa e BuA. KnueHTbT HAMa npaBo Aa npexebpnsa SIM kapTara,
npepnoctaseHa ot John Deere - ISG, Ha TpeTa cTpaHa 6e3 n3puyHo npeaBapuTenHo cbrnacue ot John Deere - ISG. B cnyyai ye KNUEHTbT
Xenae Aa M3BbPLM NPEXBbPIISHE Ha MPEenBapUTENHO UHCTaNIMPaHO W/WMK akTUBMPaHO YCTPOWCTBO, KMMEHTBLT TpsibBa Aa MHdopMmupa
HOBWS KITMEHT, Ye TON/Ta TpsiGBa Aa CKMtoun AOroBop 3a TenematuyHu yenyru ¢ John Deere - ISG. KnueHTbT TpsibBa fa noucka ot John
Deere - ISG npexBbprnsHe Ha akayHTa Ha KnNueHTa M ocTaBawmsa Cpok Ha TenematmyHata ycnyra Ha John Deere Ha HoBus
CcoBCTBEHUK/KNNEHT.B criyyait ye KnMeHTbT He uHdopmmpa John Deere - ISG 3a npexBbpnsiHeTo, John Deere - ISG He MOXe Aa rapaHTupa
NPaBUNHOTO (PYHKLMOHUPaHe Ha ycnyrata Wunu ga rapaHtupa noBepuTenHoCcTTa Ha AaHHUTE Ha KNMeHTa.

2.5 3noynotpe6a unu HepernameHtMpaHo nonssaHe Ha Ycnyrara. John Deere - ISG Moxe Aa orpaHu4n unu aHynupa no cobcTBeHa
npeueHka ycnyrute 3a KnueHta no Hactosiwusi [JoroBop, ako MMa OCHOBAaTENHW CbMHeHWs 3a 3noynotpeba wnu HepernameHTupaHo
nonseaHe. KnneHTbT HAMa Aa 3noynoTpebsiBa unv Aa n3nonaea HepernameHTMpaHo YCnyrute u ce cbrmnacsiBa (a) Aa He ce aHraxupa unu
yyactBa, unu ga paspewwasa 3noynotpeba unu HepernameHTupaHo nonssaHe Ha ycnyrute, (b) HesabaBHO ga goknagBa Ha Tbproeeua
(vnn Ha John Deere - ISG, ako KnueHTbT e Tbproeeu) Bcsika 3noynotpeba unvm HepernameHTUpaHo non3BaHe, KOMTO ca M3BECTHU Ha
KnueHTa, u (c) oa cbaencTBa npu pascriefBaHe wnu BogeHe Ha Aeno, cBbp3aHo cbec 3noynoTtpeba mnu HepernameHTMpaHO non3BaHe,
MHUUMKMpaHo ot John Deere - ISG, opuanyeckute npegcrasutenu Ha John Deere - ISG unu Hakoin oT OCHOBHUTE 40OCTaBYMLM HA BEIKNYHN
ycnyru. KrnmMeHTbT HOCY eMHCTBEH OTrOBOPHOCT 3a TakCW, pa3xoAu WUnu WweTu, KouTo ca pesyntar ot 3noynotpeba unu HepernameHTupaHo
nonseaHe. ,3noynotpe6a wnu HepernameHTMpaHo non3BaHe" Ha ycnyruTe BkoyBa, 6e3 orpaHuyeHune: (I) 4OCTbM, WM3MEHeHue unu
CMyLlleHMe Ha KOMYHUKauMmnTe u/unu nHhopmaunata 3a gpyr knueHt Ha John Deere - ISG, Tbproeey nnu OCHOBEH AOCTaBYMK Ha 6e3XKMYHK
ycnyru, unu onuT 3a CbAenCTBME KbM APYro husamdecko unu opuanyecko nuue Aa M3BbLPLKW, Ny Aa ce onuta Aa U3BbLPLUW HAKOoe OT
npegxonHute aencteus; (I1) npecTpykTypupaHe, danwuduumpaHe unv M3BbpLUBAHE Ha HEOTOPWU3UPaHO CBbP3BaHE KbM Mpexara Ha
OcHoBeH gocTaByuuk Ha 6e3xunuHn yenyru; (l1l) uHcTanupaHe Ha ycunBaTtenu, pasliupuTenu, peTpaHcnaropy unm Apyrn ycTpoucTea, KOUTo
M3MEHAT paguo CUrHanuTe UNM YecToTUTe, Ha KOUTO Ce NPeaocTaBAT Ycnyrute, wunm Kouto ynpaenssaT CUCTEMHWUS xapgyep MO HauuH,
KOMTO HapyllaBa MNpuUroXvMoTO 3aKOHOAATENCTBO MMM npaBuTencTeBeHuTe pasnopenbu; (IV) manonseaHe Ha Ycnyrute no HayvH, KOMUTO
cMyllaBa HeoBOCHOBAHOTO M3MOM3BaHe Ha ycryrata OT eduWH UMW MoBeye KIWEHTU, UK KpaiHW noTpebuTenu, Kakto U HeobGOCHOBaHO
CMyllaBaHe Ha Bb3MOXHocTTa Ha John Deere - ISG, unu Hsikolt oT OCHOBHWUTE 4OCTaBYMLM Ha Ge3KUYHM YCnyrM Aa npefocTaBsi ycrnyrara;
(V) nsnonseaHe Ha Ycnyrute 3a npegaBaHe Ha HeueH3ypHa, HenpunuyHa, KneeeTHUYecka unu HesakoHHa MHAOopMaumns, U CbabpKaHue,
3alUMTEHO C aBTOPCKO MpaBo, kKOeTo He e cobcTBeHOCT Ha Knuewta; (V1) n3nonseaHe Ha Ycnyrute 6e3 paspelleHWe Ha OTKpagHaTo unu
narybeHo yctpoiicteo; (VII) HeoTopuanpaH g4ocTbn 4o Ycnyrute unu ycnyrata Ha OCHOBeH AocTaBvumK Ha 6exunyHu yenyry; (V1) nanonssaHe
Ha YcnyruTe 3a npefocTaBaHe Ha rnmacosu ycnyru no IP, npukayBaHe unu OTKNOHEHWE Ha YcnyruTe 3a npefocTaBsHe Ha TeneMaTtuyHu
ycnyru, pasnuyHn oT pernameHTupaHute; (XI) usnon3BaHe Ha KakBaTo U [a € CXema, HeBSIpHO npefcTaBsHe unu anwmneo KpeauTHO
YCTPOWCTBO C HamepeHue 3a u3bareaHe Ha nnaiiaHe, U3LANO UM YacTUYHO, 3a Ycnyrute; (XII) HeoTopuaupaHo M3MeHeHne Ha CUCTeMHUsE
xapayep, TepmuHana, HacTponkuTe Ha CuctemHusa xapgyep nnu Cuctemuumsa codptyep; (XIIl) nsebplusaHe Ha 4eNCTBUSA, B pe3ynTaT OT KOUTO
CUCTEMHUAT xapayep € UHCTanupaH oT M3nYecko 1nu KPUaNYEcKo nNuue, pasnuyHo oT Tbprosew unu Apyr cepTudnumpaH nHcTanaTop Ha
CuctemHusa xapayep Ha John Deere, kBanudumumpaH ot John Deere - ISG; (XIV) HeoTopu3vpaH AOCTBM, M3MOM3BaHe, U3MEHEeHue wunu
yHULOXaBaHe Ha annose cbc CUCTEMHU AaHHW, Nporpamu, npoueaypu unu mHdopmaums, cebp3aHa ¢ KnueHTa wnu Apyr KNWEHT Ha
John Deere - ISG; (XV) u3nonssaHe Cc HamepeHue 3a 06paTHO MPOEKTUpaHe UMM KroHWpaHe Ha CucTemarta Wnu onuT 3a Cb3gaBaHe Ha
3aMeHsiema unu nogobHa ycnyra upe3 U3non3BaHeTo Ha unu goctbna Ao Ycnyrmte; (XVI) nanonssaHe 3a HE3aKOHHMW, HepernameHTUpaHu
unuM namamHu uenu; (XVII) npocneasisaHe Ha MeCTOMOMOXEHMETO Ha AadeHo nuue 6e3 npegBapuTenHo nonyyaBaHe Ha HeobxogumuTe
pa3spelueHuns oT ToBa nuue, paspewasawm Ha KnueHta n Ha John Deere - ISG ga npocnefsisa Toea mectononoxenue; (XVIII) 3a Cucremu,
BKIMIOYUTENHO (PYHKUMSA 3a caTenuTHa KOMYHUKaums, (a) BCAKaKBU MeXaHW3MW, BKIIOYMTENHO LIEHOBU pasrpaHuUyeHuns, npefHasHavyeHu fa
OTKNOHSIBAT KbM ApPYro MeCTOHa3HayeHwe, pasnuMYHO OT nopTana Ha [OoCTaByYMKa Ha caTenuTHW KoMyHukauun Ha John Deere - ISG
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(JdocTaBYMK Ha caTeNUTHU YCNyru®), Ha BCAKaKbB BXOASL caTenuTeH Tpaduk (BKIIOYMTENHO rMacoBU AaHHW unu obaxpaHe ¢ AaHHU,
KOWTO Mpomn3TU4aT OT OTOPU3MPaHUS NPOAYKT UMK yCTPOMUCTBO Ha [locTaByMKa Ha CaTenUTHU YCYri, BKITIOYUTENHO ONUTU 3a 06axAaaHns KbM
6e3nnarHu TenedoHHN HOMepa, KOMTO ca NpeAHasHavYeHn Aa u3xoxaar unu ga 6baar HacoveHu npes nopTana Ha [locTaB4MKa Ha caTenuTHU
ycnyrn unu npeHocsady, ISC unu IXC oT mmeTo Ha [locTaBuMka Ha caTenuTHU Ycryru), npousxoxpaly oT obliecTBeHa KomyTupyema
TenedoHHa mpexa (,PSTN") 1 B MOMeHTa HacoyBaH KbM MnopTana Ha [locTaByvka Ha caTenuTHWU ycryru, creq KoeTo ce npenpaiia KbM
aboHaTuTe Ha [locTaBumka Ha caTenuTHu ycnyru, unu (b) BCsSKakBM MexaHu3MK, npefHasHayeHu Aa 3a0bMKONST nopranute Ha [JocTaBymka
Ha caTenuTHM yCnyru 3a HacouBaHe Ha obaxaaHust ype3 PSTN, PLMN, PTT, IXC vunu gpyr 4OCTaBYMK Ha TENEKOMYHUKALMOHHMW YCNyru, unm
(c) BCsAKaKBO ApYro AeiiCcTBME UMM MexaHu3bM, KOEeTO Mo fpeLieHka Ha [locTaBuvka Ha caTenWTHW ycnyru npefcTasnsea 3noynotpeba c
mpexara unv uma Apyr noteHunanHo BpeaeH edekT, BKIYNTENHO HeobnyanHo N3HOCBaHe Ha KOMYHUKaLMOHHaTa cuctemMa Ha [locraBunka
Ha caTenMUTHW YCnyru, KOeTo NpuyMHABa WM 6u MOrmo Aa npuuMHM Heobu4valHM nokasaTenu Ha ycryrata 3a obaxpaHus wunu/un
npetoBapBaHe Ha mpexara; (XIX) gaBa Bb3MOXHOCT UMM paspellaBa U3MOM3BaHETO Ha ycryrata OT fuvua, KOMTO Ce HamupaTt unu ca
CBbp3aHM CbC CTpaHu nog embapro unu B CTpaHu, KbAeTo ycnyraTta He e pa3pelleHa. B cnyyain Ha egHa unu noseyve Takuea 3noynotpebu,
Unn HepernameHTMpaHo nonssaHe, John Deere - ISG uma npaBo He3abaBHO fJa MpekbCHe ycnyrata M Aa ce OTTernu OT Jorosopa 3a
obcnyxBaHe. B To3n cnyyain Ha KnueHTa Hama Aa 6baat npu3HaTi Unmn Bb3CTAHOBEHM KaKBUTO M @ € TakCu 3a NpekbCBaHust Ha Ycnyrurte,
KOUTO ca pesynTaT OT OrpaHU4YeHue UMK aHynupaHe Ha YCnyrute CcbrnacHO HacTOALMS pasfen 3a cpoka Ha ToBa OrpaHuyeHve unu cnepn
TakoBa aHynupae.

2.6 WsnpawaHe Ha SMS. Ako KnueHTbT u3bepe ga nonydyaBa ycnyrata 3a kpaTku cbobuieHusi (,SMS*) Ha MOBUMHOTO YCTPOWCTBO
Ha KnueHta n/unm nmenn cboblueHns KaTo YacT OT ycnyrute, KnmeHTbT ¢ HacToswoTo ymbnHomolasa John Deere - ISG ga usnpawa SMS
cbobweHnss nwvnu umenn cbobuleHns o KnueHTa M ce cbrmacsiBa ga 6bae 06Bbp3aH OT AOMBIHUTENHUTE YCMOBWUS,, OMUCAaHU
Ha www.jdlink.com. 3a ga n3bepe ga nonyyaBa SMS cbob6LEHUS HA MOBUMHO YCTPOMUCTBO, KnMeHTbT TpsaibBa Aa 6bae u geknapupa, ye
€ YMbMHOMOLLEHUAT noTpebuten Ha MOGWNHOTO ycTponcTBo. SMS cboblieHusiTa Morat ga ce noryyaBaT Ha MOGWMHW yCcTponcTBa,
m3nonsgawy 6Ge3xnMuHUTE pJoctaBuMumM, nocodeHn Ha www.jdlink.com. KnueHTbT noTBbpXAaBa, 4Ye MMa onuusitTa 3a cpoka Ha
HacToswwma JoroBop Aa n3bepe u ga ce otTkaxke oT u3bopa cu Aa nonydyaBa SMS wunu umenn cboblleHusi. 3a cbaencTBne oTHOCHO SMS
cbobLeHus KnneHtute morat ga nocetst www.jdlink.com/SMSHelp, aa nanpatat umenn Ha jdlinksupport@JohnDeere.com, ga ce o6agsT Ha
800-251-9928 unu pga usnpataT cbobweHne HELP Ha 74765. 3a ga ce oTkaxar oT usbopa ga nonyyaBat SMS cbobuieHus, KnueHtute
TpsibBa Aa usnpatsaT cbobueHne STOP Ha 74765. BpoaT SMS cbobLueHus, nonyyeHn or KnueHTa, we Bapupa B 3aBUCUMOCT OT akTUBHOCTTA
Ha ycTpoiicTBoTO. MonyyaBaHeTo Ha SMS cbobLieHns oT KnveHTa Moxe Aa AoBefe A0 ToBa Aa My 6bAaTt Ha4YWUCNeHN AOMbIAHATENHU Takcu
3a cbobLeHNst unu gaHHK oT [locTaByunka Ha GE3KMYHN yCrnyrn, 3a KOUTO KNMeHTBLT HOCK Lisinata OTrOBOPHOCT.

3. Xapayep n Codtyep

a) Xapayep: 3a fa Bb3CTaHOBsIBA U NPEXBbPrs AaHHW OT ycTpoicTBara Ha KnueHTta, Tol TpsibBa Aa npuTexaBa NoHe equH akTuBMpaH
TenemaruyeH TepMmuHan, ceBMectum ¢ John Deere - ISG (,TepmuHan®). B HacTtoawwma Oorosop, TepmuHanute, 3aegqHo C akcecoapuTe,
kaTo kabenu, kabenHnTe CHOMOBE M aHTEHUTe, ce Hapuyat ,CucteMmeH xapayep". Ako CUCTEMHUAT Xapayep BCe Owe He e NpeaBapuTenHo
MHCTanupaH B YCTPOWCTBOTO, koeTo e 3akynun KnueHTbT, To TpsibBa ga Obae 3akyneH M WHCTanuMpaH OTAENHO Mpu oTopu3uvpaH
Toproeeu. ManonssaHeTo Ha CuctemeH xapayep ot KnmeHTta ce nogymMHsABa Ha BCUYKKW NpaBuna u yCroBus Ha HacToAwns [loroBop, KakTo
N Apyry npasuna n ycrnosus, AOrOBOPEHW C HEro KbM MOMeHTa Ha 3akynyBaHe Ha CuctemHusa xapgyep. b) Codryep: codTyepbT 3a
ycnyrute, codpTyepbT 3a Moaema W ocTaHanuat codTyep u/wvnu gbpmyep, KOWTO ce Hamupa Ha CuctemuHus xapayep (,CuctemeH
coptyep”). CodTyepbT Ha cucTeMaTta cbabpXa Kof, kKonTo e cobecTBeHocT Ha John Deere - ISG vnu TpeTu nNuua, NUUEH3NPAHN CbINacHo
ycrnoBuaTa Ha TO3W pasfjen, U MoXe Aa BKNOYBa KO4 Ha TpeTa cTpaHa C OTAeNneH nuueH3, CbrNacHO MOCOYEeHOTO B CbOTBETHAaTa
aokymeHTaumsa (Hanp. CD), npuapyxaBawa CuctemHus xapgyep. John Deere - ISG npepoctaBs Ha KnveHTa HeeKkckny3mMBeH, OTMEeHSieM
nuueHs aa nsnonssa CuctemHus codtyep equHCTBEHO (i) BbB Bpb3ka C u3nonssaHeTo Ha Cuctemara u (i) cbec CuctemHns xapgyep. John
Deere - ISG ocBeH ToBa npepoctaBd Ha KnueHTa npaBoTo Aa NpexBbpnsa nuueHsa 3a u3nons3eaHe Ha CucteMHUsa codrTyep, KOMTO He
BKMIOYBA yCryrute, Mo BpeMe Ha Mone3Hust XMBOT Ha CUCTeMHUs xapayep, BbB Bpb3ka C MPEXBbPISIHETO Ha COBCTBEHOCTTa BbPXY
CuctemHns xapayep. KnueHTbT ce  cbrmacsea, 4e John Deere - ISG mMoxe pa aktyanusmpa CuctemHus codrtyep
Ha konTo 1 Aa e CucrtemeH xapgyep npu KnmeHta no Bpeme Ha cpoka Ha Hactoswmsa [JoroBop ¢ Takasa vyecTtoTa, kaksato John Deere - ISG
cMeTHe 3a Heobxoamma. KnueHTwT ce cbrnacsiea, 4e John Deere - ISG Moxe Aa aktyanusumpa CucTeMHuss codpTyep Ha KOWTO M Aa e
CuctemeH xapayep npu KnueHTa no Bpeme Ha cpoka Ha HacTOoSAWMSA [OroBop C TakaBa vectora, kaksato John Deere - ISG cmeTHe 3a
Heobxoaunma. KnmeHTbT cbXxpaHsaBa U OCUrypsiBa CUrypHOCTTa Ha JaHHUTE CUM Npeau UHCTanupaHe Ha akTyanusaumsi. John Deere - ISG He
HOCMK OTTOBOPHOCT 3a 3aryba Ha JaHHW Nopaau akTyanu3auusi Ha ycnyraTa.

4. O6HOBAIBaHUSA U HOBU yCNyru

John Deere - ISG mMoxe ga npeanoku Ha KnueHTa 3akynyBaHe Ha HOBUM YCMNyr¥ Unu OGHOBSIBAHUS KbM CbLUECTBYBALLMTE YCMYru.
O6HOBsIBaHWATa MoraT Aa npeanarar HOBU pyHKUMM unu Aa nopobpsiBar kadecTBaTa Ha ycnyrata. HacToswmsT JoroBop ce oTHacs 3a
GbaelmTe 0GHOBABAHMS, 3aKyMNeHW OT KnueHTa. HoBuTe ycnyru unu o6HOBSIBaHUSA Ha YCNyru e Bb3MOXHO Aa Gbaar ¢ pasnuyHu npasuna
uvnu ycnoeus Ha 3akynyBaHe W nonssaHe. HoBWTe npaBuna v ycrnoBusi € Bb3MOXHO Aa 6baar fobaBeHW KaTo MPUIIOKEHUE KbM
HacTosILLMS [OroBOP M Aa ca 06eKT Ha CbluMTe pasnopenbu KaTo AoroBopa 3a aGoHaMeHT 3a TenemaruyHu yenyri Ha John Deere. Hosute
PYHKLMM UK YCIYrK e Bb3MOXHO Aa 6baat 06ekT Ha oTAeneH 4oroBop.

5. ChbupaHe Ha AaHHM

John Deere - ISG ce aHraxupa ga yBaxkaBa M nasn JNIUMHUTE U NOBEPUTENHU JaHHW Ha KNUeHTa. Bcu4ykM NUYHU aaHHWu, C'b6VIpaHM no
HacToAwuna noroeop, ce C'b6|/|paT €0MWHCTBEHO C uen uanbJiHeHue Ha ycnyrure, npeaBsuaeHn B HacToAWwmMAa 4Orosop.

5.1 CrbupaHe Ha AaHHM 3a NpefocTaBsHe Ha ycnyrata. John Deere ISG moxe Aa cbbupa AaHHWU, reHepupaHn OT M3MNoNn3BaHeTo Ha,
cbbupaHu OT UnNu cbxpaHsiBaHu B MawuHute 1 obopyasaHeTo Ha John Deere - ISG cbrnacHo HacTosiwus [loroBop, BKOUNTENHO CUCTEMHMUSA
Xapayep M BCsikakbB Xapayep Wnu ycTpoiicTBa € MHTepdenc ¢ MawnHuTe n obopyasaHeTo Ha John Deere - ISG, 3aefHO C Apyru AaHHU,
nobaBeHn kbM yeb yactta oT TenemaTtuuHute ycnyru ot KnueHTa, HapuyaHu Tyk ,MawMHHU BaHHK® (KaTo Hanmpumep, HO He camo
Temnepatypa Ha Oxnaxaall, areHT, CKOPOCT Ha BbpTeHe, KOHCyMaLusi, Bpeme Ha paboTa, UCTOpUS Ha MOAAPbXKara U PeMOHTU, U Ap.).
Hsakon MawuHHK gaHHu we 6baaT AoCcTbnHM Ype3 Yeb dyHkuumTe. MalwmnHHUTE AaHHW (BKITIOYUTENHO BCSKAKBU MALLWMHHW AaHHWU, CbOupaHu
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cbrnacHo otaenyu [orosopu 3a aboHaMeHT 3a TenematuyHu ycnyrn mexay John Deere - ISG u KnveHTa), 3aeqHo ¢ Apyrv AaHHu (kato
Hanpumep, HO He caMmo, [aHHM 3a OKonHata cpeaa kato Temnepatypa, Bnara M ap.), AobaseHu orT KnueHta kbMm ye6 yactra o
TenemaTyHUTE yCnyru ce Hapuyat 3aegHo ,CucteMHu AaHHu". John Deere - ISG we xocTBa, ynpaenssa U n3nonssa CUCTEMHUTE gaHHU
CbIMacHo ycroBusTa Ha HacToswusa [Jorosop, 3a Aa npegoctass Ycnyrara. OcseH ToBa John Deere - ISG Moxe Aa paslunpuw ycrnyrute 4o
Npon3BoACTBEHN AaHHW. MpPon3BOACTBEHUTE OaHHM NpencTasnsasaT AOMbIHUTENHA UH(OPMaUMs, NpeaocTaBeHa OT KrueHTa Unu TpeTu
CTpaHu (KaTo HanpumMep, HO He camo, NPOM3BOACTBEHM AaHHM 3a o6GopyasaHeTo), kouTo John Deere - ISG e Bb3MOXHO Aa o6paborea u
CbXpaHsiBa OT BbHLUHA cMCTEMa Unu Aa KoMBuHMpa nHdopmauus, 3a Aa NPeaocTass ycryrute, NOUCKaHU OT KIMeHTa.

5.2 laHHM 3a reonokauuns. AKo ce npegnara karto ycnyra unum dyHkums 3a obHoBsiBaHe, € BbaMoxHo John Deere - ISG ga cbbupa, ypes
GSM TexHonoruw, ¢ Len npegocTaBaHe Ha ycnyrarta, AaHHWU 3a no3uumsa BbB popmatr RTCM, KakTo M TOYKM OT MapLupyTu, 3anucu Ha Kypc
nvnu rpannum. KnneHTbT noTBbpXAaBa, Ye TOW/TS MOXe Aa U3non3Ba CUCTeMUTEe 3a reonokauus equHCTBEHO 3a npocneasiBaHe
Ha No3vuMsaTa Ha AadeHo nuue, ako ToBa nuue e Aano U3pU4yHO NpeaBapuTEnHO NUCMEHO Cbimacue 3a ToBa. KNWeHTbT noTBbpXaaBa,
Yye e nouckan u e CbxpaHun BCUYKM HEOOXOAMMM paspelleHust OT CBOUTE CNYXXWUTEeNu, Taka Yye Aa cna3u MecTHWTE 3aKOHM 3a 3aliuTa Ha
[aHHWTe u pa3nopenbute no goroBopute. KnmeHTbT ce cbrmacsiBa, Ye oceBoboxgaBa John Deere - ISG oT BcsikakBa OTFOBOPHOCT,
CBbp3aHa CbC CbOMPaHETO Ha JaHHW 3a reonokauusiTa.

5.3 flocTbN U M3non3BaHe Ha JaHHWU. KNMeHTBbT MOXe OCBEH TOBa [a pa3peLun Unm orpaHvMun goctbna 3a Tbproeew upe3 Yeb dyHkumnte
no Bcsiko Bpeme. KnmeHTbT Moxe Aa novcka John Deere - ISG fa oTCcTpaHu A4ocTbna M M3non3BaHeTo Ha CUCTEMHU AaHHW 3a onpedeneHun
Tbproeum ypes Yeb cdyHkuunTe. John Deere - ISG e n3BbPLUX TOBA OTCTPaHsBaHe B Cpok OT TpugeceT (30) AHM OT BanMAHOTO UCKaHe Ha
KnueHTa. Bcekn TakbB orpaHuyeH Tbproeel, MoXe Aa npoabiku Aa uma goctbn Ao CucteMHUTe AaHHW, cbbupaHu ot Cuctemara, npeau
John Deere - ISG pga otcTpaHu goctbna 3a Tbproeeua. OTCTpaHsABaHETO Ha AOCTbMa M nona3saHeTo Ha CUcTeMHWUTe AaHHM 3a Tbproeeua
MOXe Aa nornpeun Ha TbproBeua Aa npefocTaBs AUCTAHUMOHHA MallMHHA AUarHOCTMKa, AUCTAHUMOHHO OBCnyXXBaHe Ha MalluHuTe wunu
apyrm yenyru 3a KnveHTa, npegocTaBsiHu OT TbproBeua. KnveHTute moraT ga otopuavpaT TbproBum (,0TopuaupaHu Tbprosuu”) aa
nonyyaeat AOCTbN M Aa u3nonssar CuctemHuTe AaHHM Ha KnvenTa. John Deere - ISG moxe aa npegoctasun Ha OTopusMpaHuTe TbproBum
nHdopmMaums U AaHHK ¢ Len obcnyxBaHe Ha o6opyaBaHeTo Ha KnueHTa, BKMIOUUTENHO MalLUMHHA AMarHoCTuka, AUCTaHLMOHHO obcnyxBaHe
(Hanpumep, HO He camo, NPedoCTaBsiHE Ha akTyanusauusi, PeEMOHTM, CbOEUCTBME) U COPTYEepHM akTyanusauuyM 3a KOMMOHEHTUTe Ha
MalmHUTE. AKO KNnUEeHTBLT CBbpXKe HAKOMKO akTuBMpaHun TepMuHana 3aegHo B TenemaTtunyHus yeb nHtepdenc unm upes Yeb dyHkuumte, TOM
HsiIMa Aa MMa Bb3MOXHOCT Aja 3afaBa pasfnunyHi paspelleHnst 3a 4oCTbN 40 AaHHU 3a Bceku oTaeneH TepMmuHan. Bmecto ToBa KnneHTsT Wwe
TpsibBa Aa 3a4aBa eqHV U CbLUM pa3peLleHunst 3a 40CTbN A0 AaHHW 32 BCUMKU TakuBa CBbP3aHN akTuBMpaHu TepMuHanu.

5.4 MonuTKKa 3a cCbXxpaHeHue U 3aabpkaHe Ha AaHHW. [laHHUTE Ha KNneHTa ce cbxpaHaBaTt Ha CbpBbpuTe Ha John Deere - ISG, kouto ce
Hamupat B CALL. OceeH n gokato KnneHTbT He noucka oTcTpaHsiBaHe Ha goctbna Ha John Deere - ISG u nsnon3esaHeto Ha CuctemHute
naHHK, John Deere - ISG we cbxpaHsiBa CuctemMHuTe gaHHM no Bpeme Ha Cpoka Ha aboHameHTa, Npu ycroBue Ye ToBa CbXpaHEHWe Ha
OaHHU CbOTBETCTBA Ha BCUYKM MPUNOXUMKU dedepantHu, AbpkaBHM, obnacTHM M MeCTHW 3akoHM W pasnopenbu, BkouuTenHo, 6e3
orpaHuyeHune, cnopeq cny4vas, 3akoHuTe Ha pucaukummn n3sbH EC, kbaeto ce cbxpaHasat CuctemHu gaHHu. John Deere - ISG nma npaso,
HO He M 3agbikeHue, Aa cbxpaHaBa CUCTeMHUTe AaHHW 3a HeonpeaeneH Cpok unu ga ustpve CUCTeMHUTE AaHHM NO BCAKO Bpeme cnepj
M3TM4aHe Ha ropecrnomeHaTWTe CpPOKOBE Ha CbXpaHeHue, Mpu ycrnoBWe, Ye ToBa TOBa CbXpaHEHMEe Ha [aHHW CbOTBETCTBA Ha BCUYKM
npunoxmmu degepanyu, AbpxaeHn, 06nacTHN U MECTHU 3aKOHU U pasnopenbu, BknounTenHo n 6e3 orpaHnyeHne, cnopes crny4vas, 3akoHuTe
Ha topucamkumm n3ebH EC, kbaeto ce cbxpaHsaBaT CucTeMHU AaHHU. KnneHTbT noTBbpXAaBa U ce cbrnacsasa, Ye CUCTEMHUTE faHHM 3a
cbobLeHnst 1 nosvums, M3tputn ot CbpBbpa(MTe), He MoraT Aa 6baaT Bb3CTaHOBEHW WNK cb3fageHun oTHoBo. OcBeH ToBa OCHOBHUTE
[OCTaBYMUM Ha Be3KUYHM yCryrn e Bb3MOXHO [a reHepupat 3anucu ¢ AaHHu oT obaxaaHus (CDR) c uen TakcyBaHe U (akTypupaHe u e
Bb3MOXHO OCHOBHUTE AOCTaBYMUM Ha Be3xunyHM ycnyru aa cbxpaHasat CDR 3a no-gbnbr cpok oT gesetaeceT (90) AHW, B CbOTBETCTBUE C
NPUNOXMMOTO 3aKoHoAaTencTeo. [locnegHarta No3vLMA Ha BCEKU TepMUHan Le ce CbxpaHsaBa Ha TepmuHana. Ako KnneHTBbT npexBbpnu
cobcTBeHocTTa Bbpxy CuUCTEeMeH xapayep Ha Apyra ctpaHa, KnueHTbT Beye He Moxe Aa uma AocTbn 0 CUCTEMHUTE AaHHWU, CBbP3aHU CbC
CuctemHMsa xapayep, KOUTO e NonyyeH cneq npexsbpnsaHeTo.

5.5 Usnon3saHe Ha AaHHM oT John Deere — ISG. John Deere - ISG nma npaBo Ha 4OCTbMN 40 He3aceKpeTeH HAabop OT KIMEHTCKM AaHHK 3a
npegocraesHe Ha ycnyrara no gorosopa (Hanp. JDLink). KnueHTsT ce cbrnacssa, ye John Deere - ISG moxe aa nony4asa 4OCTbN A0 U Aa
n3nonasa CUCTEMHUTE AaHHWU MOA 3aceKkpeTeHa W rpynupaHa dopma 3a CTaTUCTUYECKU Lenu, kakto u aa nogobpsisa unu aa paspaborsa
npoayktu Ha John Deere, aa naeHtudmumpa sugose obopyaBaHe ¢ HOBO NpunoxeHue w/unu aa paspaborsa HOBU ycryru.

John Deere - ISG mMoXxe Oa OnNoOBecTsiBa KIMEHTCKU OaHHM Ha BbHLUHWM CTpaHu, Korato A0GpPOCLBECTHO CuYMTame, Ye ONOBECTSBAaHETO
e obocHoBaHO M HeobxoauMmo, 3a Aa (a) cnasum pasnopenba Ha MPUNOKUMOTO 3aKOHOA4ATENCTBO WK 3aAbiKaBallo NPaBHO UCKaHE;
(b) 3awmTUM gageHo nNuue Npyu oNacHOCT OT CMBbPT UMK Cepuo3Ha TenecHa NoBpeaa; (C) NnpegoTepaTuM n3mama unu 3noynotpeba cpetty
Hac unu Hawm notpebutenu; (d) 3awmMTUM HawwmTe npaBa Ha cobCcTBEHOCT; uUnu (e) 3awmtum Deere n ounuanute My, UNu nepcoHana ot
cbaebHy npoueaypu, NPoM3TUYALLM OT KIMEHTCKN AaHHW.

5.6 MnauwiaHe n dakTypupaHe. Ycnyrute ce npegocTaBAT cpelly npeannareHa dukcupaHa Takca. Cymata Ha dukcupaHarta Takca e
nocoyeHa B MHdopmaLlmaTa 3a NpoaykTa, npegageHa ot npeacrasmtens Ha John Deere - ISG. ®dukcmpaHara Takca ce 3annawia no HadmHa Ha
nnawiaHe, u3bpaH OT KNWeHTa 1 npenaneH Ha knueHta ot John Deere - ISG. AKO KNUEHTLT He 3amnnaTtu uanara unu Yact ot dukcupaHara
Takca, John Deere - ISG Moxe ga novcka nMxeBu U 0Ge3LLETEHNS, B CbOTBETCTBUE CbC 3aKOHOBUTE pasnopendu. John Deere - ISG moxe
CblLO Aa MoMcka OT KNMeHTa BCUYKM OBOCHOBaHW pasxogu W pa3HOCKM, BKIOYMTENHO afBOKATCKU XOHOPapM, CbAebHU pasHOCKM U TaKcu,
noHeceHn ot John Deere - ISG BbB Bpb3ka C Bb3CTaHOBsBaHE Ha NnawiaHeto. B cnydyait Ha nunca Ha nnawaHus unu 3abaesHe Ha
nnawaHusaTa, John Deere - ISG Mmoxe fa npekbCHe NpenocTaBAHETo Ha ycnyrara.
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6. Cpok u npekpataBaHe

6.1 Cpok. CpokbT Ha HactosAwma forosop (,CpokbT") 3anoyBa ga Tevye OT garata Ha noanucBaHeTo My. [MbpBOHAYaNHUAT CPOK Ha
Horosopa (,IlTbpBOHa4YaneH cpok") e C NPOABLIMKUTENHOCT ABEe roANHU, C U3KIIOYEHNEe Ha NOCoYeHOoTO no-gony. Ako CUCTEMHUAT Xxapayep He
€ aKTMBMpaH (kakTo e onucaHo B Pasgen 1.3) B pamkute Ha MNbpBOHaYanHusi Cpok, HacToswmsAT JoroBop n3tuya B kpasi Ha [bpBoHavanHus
cpok. Ako CUCTEMHMAT xapayep € akTMBupaH B pamkuTe Ha [TbpBOHavanHUs cpok, HacTtoswwmaT [oroBop npoabikaBa 3a Cpoka Ha
aboHameHTa, KOWTO 3amnoyBa Aa Teuye OT AaTata Ha AkTuBupaHe. ,CpoKbT Ha aBoHaMeHT' e CPokbT Ha aboHaMeHT, AOrOBOPEH Mexay
John Deere - ISG u KnveHTa npeau ckniovBaHe Ha HacTosiLms [JoroBop v NpuKnioYBa BbB BCUYKW Clydan Ha No-paHHaTa OT criegHuTe aatu:
n3TudaHe Ha (i) oroBopeHusi cpok Ha aboHameHT, unu (ii) NnpekpaTsBaHe Ha HacTosAwms [JoroBop.

6.2 NMpekpaTaBaHe. CbLECTBEHOTO HEU3MBIIHEHWE UMW CbLUECTBEHOTO HapylweHne Ha HacTodAwna 40roBop npeacraensaBa OCHOBaHWE 3a
npekparsiBaHe 1M JaBa NpaBO Ha OTBETHaTa CTpaHa Aa npekpaTty AoroBopa u/mnu CbOTBETHUTE aboHameHTu 3a TepMuHanu 3a ycnyrara Ha
John Deere - ISG. Hanvue e ocHOBaHMe 3a MpekparsBaHe, ako KIMMEHTBT KaTro UsNo He U3MbMHSABA 3aAbiDKEHUsTa CU MO HACToALWMS
noroeop. Bemuky gonbnHUTENHM NPETEHLNN Ca CbIMacHO 3aKOHOBUTE pa3nopeg6m.

6.3 MNpekpaTaBaHe 3a yao6¢cTBo oT John Deere - ISG. John Deere - ISG Mmoxe Aa npekpaTtu HacToswms Odorosop ¢ Tpuagecet (30) -OHEBHO
npeaunssectne o KnueHta. OcBeH ako ToBa MpekpaTsiBaHe He € C Len CbOTBETCTBUE C NPUMOXUMUTE 3aKOHWU, pasnopeabdu unu cbaebHu
3anoBeau, Npu Takosa npekpatasaHe, John Deere - ISG Bb3cTaHoBABa Ha KnueHTa nponopuuoHanHa yacT OoT TakcuTe 3a Ycnyrarta, Kouto
KnueHTbT € nnarmn Ha John Deere - ISG. [Jo cTeneH, 4O KOATO TOBa € paspelleHOo OT NPUIoXMMOTO 3aKOHOAATENcTBO, BCSAKO TakoBa
Bb3CTaHOBsIBAHE € eAMHCTBEHO OTrOBOPHOCT Ha John Deere - ISG 3a Bcsiko TakoBa NpekpaTsisaHe 3a yao06CTBo.

6.4 MNpekpaTaBaHe 3a yno6cTBo oT KnueHTa. KnneHTbT MOXe Aa npekpaTtu HacToswms Jorosop ¢ Tpuaecet (30) -AHEBHO npegussecTue
no John Deere - ISG. MNpu npekpaTaBaHe Ha HacToAWwMsA [OroBop CbrnacHo Tasu anvHess KNueHTbT HAMa npaBo Ha Bb3CTaHOBSIBAHE Ha
Takcy, NnaTeHn oT Hero 3a ycrnyrute unm CUCTEMHUS xapayep, U Tol Beye HaMa aa uma foctbn 4o CucteMHute gaHHu npes Yeb dyHkuummte.

7. MoBeputenHoct

7.1 NoBepuTenHocT Ha [loroBopa u uHdopmauuaTa. Npasunarta n ycnosusta No HacTosAwms [oroBop, BKMAKYMTEMHO LEeHUTe, ca
noseputenHn pdaHHM Ha John Deere - ISG. Bcska Tbproecka, onepatnBHa uWnuM TexHuW4Yecka wHdopmauus, npenocTaBeHa oOT
John Deere - ISG, koATO € MapkMpaHa KaTo MOBepuUTENHW AaHHW, Ce cuuTa 3a noBeputenHara uHdgopmauus Ha John Deere - ISG
(,M'Hdbopmauuma®). Mo BpeMe Ha cpoka u 3a nepuog ot Tpu (3) roguHu crneq ToBa, KnueHTsT (a) TpsibBa Aa Tpetupa usanata nHgpopmaums,
nonyyeHa or John Deere - ISG, kato noseputenHa, (b) moxe aa usnonssa tasu NHdopmaumsa eQUHCTBEHO B pamMKUTE Ha U3MbIHEHNETO
Ha HacTosilwma [loroBop, (C) Moxe Aa konupa Tasum NHdopmauus equHCTBEHO A0 cTeneH, A0 KOATO ToBa e Heobxogumo 3a Tasu uen, (d)
TpsibBa ga orpaHnyn onoBecTsIBaHETO Ha Ta3n MHdopmaums 4o Te3n OT CNYyXUTENUTe U KOHCYNTaHTUTe cu, 3a KoMTo e Heobxogumo Aa
pasnonarat C Hesl 3a U3NbISIHEHWE Ha 3aAbikeHusTa cu, U (e) He Tpsibea Aa paskpuBa Tasu WMHdopmaums Ha TpeTn cTpaHu, 6e3
npeaBapuTenHoO NnucMeHo ofgobpeHune ot John Deere - ISG.

OrpaHnyeHuaTa B NON3BaHETO M OMNOBECTSABaHETO Ha MHdopmauuaTa oT KnueHta He ce oTHacaT 3a WHdopmaumsa, 3a koato KnneHtsT
MOXe Aa fgokaxe, ye (i) e u3usano n HesaBncmMMo nonyveHa or Knuenta, 6e3 aa nsnonsea NHdpopmaumsta Ha John Deere - ISG, (ii) e unu
e cTaHana obwecTBeHo AocTosiHNe 6e3 HapylaBaHe Ha HacToswmsa [JoroBop ot KnueHTa, (iii) 6una e nasectHa Ha KnneHta kbM MOMeHTa
Ha OMOBECTSIBAHETO M KaTo MHdopmauus 6e3 orpaHundeHus, (iv) 6una e ogobpeHa 3a onosecTsiBaHe nucmeHo or John Deere - ISG unu
(v) e onoBecTeHa kaTo pesynTar OT 3arnoBeq C NPaBHO AENCTBUE, KOATO € M3jafeHa OT CbA unu Apyr nybnuyeH opraH B gbpxasaTta, B
KOSITO € ceganuieto Ha KnueHTta, HO eqMHCTBEHO A0 CTeNeHTa B Ta3u 3anoBes M 3a LenuTe Ha Tasu 3anoBeq, npu ycnosue, 4ye KnueHtsT
nbpBO MHpopmupa John Deere - ISG 3a 3anoBeaTa n Aage Bb3MOXHOCT Ha John Deere - ISG ga nony4ys noaxoasiia 3anoseq 3a 3awura,
OCBEH aKo TakoBa yBeOoOMsIBaHe He € Mo Apyr HaumH 3abpaHeHo oOT 3akoHa. Cnen uaTu4aHe WNKM NPEACPOYHO MpekparsiBaHe Ha
HacToswmsa [oroBop KnneHTbT TpsibBa He3abaBHO Aa BbpHU UsnaTa noBeputenHa unu cekpetHa MHgopmauus Ha John Deere - ISG unu
Aa s YHULWOoXN He3abaBHO (M Aa nNpedocTaBu [oKa3aTencrBa 3a YHULOXaBaHeTo ). B cnyvait Yye cTpaHuTe no JoroBopa ca CKIYvMu
OTAEMNHO cropasyMeHne 3a NoBepuTENHOCT 3a 3aliuTa Ha NoBepuUTENHa UNn cekpeTHa MHpopMauns, yCnoBusaTa Ha ToBa cnopasymeHue ce
cumTaT 3a Bogewm npea To3u YneH.

8. OrpaHuMy4yeHMe Ha OTFTOBOPHOCTTA

John Deere - ISG HOCK OTrOBOPHOCT 6€3 orpaHuyeHne 3a HapouyHa LWeTa WK WeTU, NpuYnHeHn oT rpyba HeBpexHOCT. B crnydain Ha
apebHa HebpexHocTt, John Deere - ISG Hocu OTroBOpHOCT 6e3 orpaHuyeHve 3a TenecHa nospega Wi yBpexaaHe Ha 34paBeTo.
OrpaHM4YeHMeTo Ha OTrOBOPHOCTTA 3@ UMYLLECTBEHU UMW (OMHAHCOBW LWIETU 3a NpeaBuMaMMM NMOBPEAU, KOUTO ca obuyaiHK 3a To3n Tun
Z0roBOpU W/Mnu 3a xapakTepa Ha ycrnyrute, ce orpaHumyasa 4o He nosede ot 12 500 eBpo Ha KNMeHT. AKO OTFOBOPHOCTTA 3a LETH 33 e4HO
AeCTBUE UNU CbOMTME NPUYMHM LLLETU HA HAKOMKO KIMEHTU, OTFOBOPHOCTTA 3a LWETH e orpaHuyeHa 4o makcumarndara cyma or 500 000
€BpO, Karo ce npunara orpaHUYEHWETO Ha KMMEHT, KakTo € onMcaHo no-rope. AKO KOMMeHcauusTa 3a CblWoTo CbOUTUE HaOXBbpnu
MakcumanHata gbmkuma cyma or 500 000 eBpo, cymata uwe OGbae pasgeneHa nponopuuoHanHO MeXdy OuweTeHuTe CTpaHu [0
MakcuManHata MHAMBMAYanHa CymMma Ha KIUEHT, KakTo e onmcaHo no-rope. OCBEH TOBa CTPaHMTE Ce 4OroBapsAT, Ye 3a BaXHO 3aabiKeHune
ce cymTa 3aablHKEHNe, KOETO Ce CMSATa 3a KPUTMYHO 3a U3MbITHEHME Ha HACTOAWMA A0roBOP. HEN3MbIHEHNETO Ha BaXHO 3aabiDKeHue ce
cuuTa 3a HapylweHue Ha [4oroBopa, KOeTo 3acTpallaBa U3MbIHEHWETO Ha UenuTe Ha 4oroBopa M ToBa, KOETO KNWeHTLT 61 cneasano aa
o4akBa Npu HopMasnHu ycnoeust or nogobHa ycnyra. OTtrosopHocTTa Ha John Deere - ISG 3a BCAKaKBM APYr WETU M3PUYHO Ce M3KIToYBa
CbITIAcHO HacTosWMA goroBop. Bcsika OTroOBOPHOCT, NpeaBuaeHa cbrnacHo 3akoHa 3a NpPOAYKTOBa OTrOBOPHOCT Ha lepMmaHus, KakTo u
3a0bIKUTENHUTE NPUNOKUMM 3aKOHW, OCTaBa HezacerHara.

9. lonbnHUTENHU pasno 6u

9.1 NpexBbpnsaHe Ha AoroBopa - dunuanu u cBbp3aHu apyxectBa. John Deere - ISG MOXe fa NPexXBbpnM HaCTOSALMUS JOrOBOP Ha
OpYro CBbp3aHO APYKECTBO C BCUYKM NpaBa M 3aQbiKeHUs Unu NpeTeHumMr, KOMTO NpousTuyaTt oT Hero. Bcuykn npaBa v npusuneruu,
npepoctaBeHn Ha John Deere - ISG B CbOTBETCTBUE C pasnopenbuTe Ha HaCTOSALWMUSA JOroBOp, Ce NPenocTaBsaT CblO M Ha dunuanute u
CBbp3aHuTe apyxecTsa. dunmanute n/unu cebp3aHnTe OPYXKECTBa ca APYXeCTBa U Apyru 1o puandeckn nuua, KouTo NpsKo UM KOCBEHO
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koHTponupar John Deere - ISG unu, cboTBETHO, 3aegHo ¢ John Deere - ISG ca NpsikO UMW KOCBEHO KOHTPOMUPAHW CbC 3HaYUTENHO
yyacTue oT Hap netaecet npoueHTa (50%).

9.2 E3ukK, NpunoXxmmo 3akoHOAaTeNICTBO U KpUCANKUMA. E3MKbT Ha goroBopa € aHmuinckn. Bb3aMOXHO e NnepnoanyHo npeaoctaBsHe
Ha HeOGB'bpSBaLLl npesoqj 3a y,qO6CTBO C uen uHgopmauus. B cnyqaﬁ Ha CbMHEHUS, BEPCUSITA Ha aHINUINCKN €3MK Ce cYMTa 3a Bogella.
HactoswmaTt [JoroBop ce NoguvMHsBa Ha 3akoHO4ATencTBOTO Ha [epmaHusa u cregBa ga ce TbIiIKyBa CnpsAMO Hero. Bcuukn cnopose,
nponsTuyawin ot obxBara Ha HacToswWwms [oroBop, cnenBa pna ce nscnywar npe KOMMNEeTeHTHUA Cba B MaHxanm 1, BbB Bpb3ka C
ypexnaHeTo Ha TakmBa cnopose, KnuneHTbT TpH6Ba Aa ce nog4YnMHM Ha KOMNETEHTHOCTTA Ha TO3U CbAa.

9.3 Knaysa 3a pa3genHocT; knaysa 3a oTka3. B cnyqaﬁ ye pasnope,q6a OT HacToswmsa [JoroBop ce OKaXe Henpunoxuma, ToBa He
cnegBa ga noenuasa NpUoXmMMOCTTa Ha oCTaHanure pa3nope}:|,6|/|; CTpaHuUTe No Aoroesopa crnenBa Aa 3aMeHAT CboTBeTHarTa pasnopep,ﬁa
C npunoxumma TakaBa, KOATO OTpasdBa Bb3MOXHO Haln-6nusko HaMepeHUEeTO M MKOHOMMUYECKUS edekT Ha CbOTBETHaTa pa3n0peq6a.
OTKa3bT OT nNpecrnegBaHe Ha HapyweHne Ha HacToAwmna [oroBop OT eAHa OT CTpaHUTe No 4OroBopa He creqBa ga ce Tb/IKyBa Karo oTka3
OT npecneaBaHe Ha nocnenBalin Hapyw eHua.

9.4 UsBectus. Benukn nssectus Tpsabea ga Gbaart B MMCMEH BUA M Ce cYMTaT 3a OTNpaBEHU, ako ca U3npaTeHn ¢ npernopbyaHa nowia ao:
John Deere GmbH & Co. KG, Intelligent solutions Group, StraBburger Allee 3, Kaiserslautern.

9.5 Henpeogonuma cuna. H1uKos OT CTpaHUTE MO 4OroBopa He HOCK OTFOBOPHOCT NpeA Apyrata CTpaHa 3a HeusnbliHeHue unu 3abassHe
Ha 3abIDKEHUATA CU, aKo TOBa HemsnbliHeHWe unu 3abaBa ce AbIKM Ha CbbUTUE ¢ Henpeodornuma cusna, NPMPoaHN BeaCTBUSA, CTadKuy,
TEPOPUCTUYHM aKTOBE, rPaXKaaHCKM pasmupuum, cbobpassiBaHe CbC 3aKOHU UMW ouuManiyM 3anoBeau, Unu Apyru cbouts, KouTo ca
M3BbH cdepara Ha BNUsHME HA Tasu Aorosapsiia cTpaHa, npu ycrosue, Ye Tasu gorosBapsiia cTpaHa oTnpasu HesabaBHO MUCMEHO
n3BecTve 3a ToBa 0BGCTOATENICTBO M CE€ BbPHE KbM U3MbIHEHWETO BbB Bb3MOXHO Hali-KpaTbK CPOK U MpKW YCIoBKe Ye agpyrata cTpaHa no
[JoroBopa MoXe fa Mpekpatu HacToslwms [JoroBop, ako ToBa 0GCTOATENCTBO MPOABLIKM 3@ nepuog no-abnbr ot AesetaeceT (90) AHM U
cTpaHara no gorosopa B 3a6aBa He e nocoduna, 4e we Gbae B Nosnuus Aa ce BbpHe KbM U3MbIIHEHWE Ha 334 biKeHUATa cu B pasyMeH
CPOK.

9.6 OrpaHu4eHusA 3a BHOC U u3Hoc. KnneHTbT noTebpxXaasa, Ye Bcuukn Yenyrn, CuctemeH xapayep, CuctemeH codryep, cobCTBEHM
OaHHKW, HOy-Xay Unu Apyru AaHHn unu nHdopmaumsa (HapudaHu B HacToswms gorosop ,[1poayktn®), nonydyeHun ot John Deere - ISG, e
Bb3MOXHO fja ca 06eKT Ha 3aKOHM 3a KOHTPON BbPXy BHOCA U/WMNK U3HOCA 3a eHa UK NoBeYe AbPXKaBK U CbOTBETHO TEXHUAT BHOC, M3HOC
UM NOBTOPEeH M3HOC Moxe Aa 6bae orpaHuyeH unu 3abpaHeH. CnepgoaTtenHo KnueHTBLT ce cbrnacsiBa Aa He BHacs, M3Hacs, u3Hacs
MOBTOPHO UMY Aa U3BbPLLBA AEACTBUSA 3a BHOC, U3HOC UMW MOBTOPEH M3HOC, MPSKO WK KOCBEHO, Ha Takusa lpoaykTu, 40 KOSTO 1 Aa e
AeCTVHaLUuWs, opuanyecko nvue unu usnmdeckn nuua, 3abpaHeHn UnNn orpaHnyeHn CbrnacHo AafeH 3akoH unu pasnopenba, ocBeH ako
npeau ToBa He e Mofyyun NpeaBapuTeNHO MMCMeHOo cbrnacne ot John Deere - ISG 1 NpUNoOXUM NpaBUTENICTBEH OpraH, NMUCMEHO WNu
KaKTo e npeaBMAeHO B CbOTBETHaTa pasnopesba, 3aefHO C M3MEHEHUsITa Ha CbLUMTEe KbM CbOTBETHUS MOMeHT. KnneHTsT ce cbhimacsea,
ye lpoaykTn, nonyyeHn ot John Deere - ISG, HAMa ga ce M3Mon3saT MPSKO C KpalHO npefHasHavyeHue 3a pakeTHW TexHomoruu,
YyBCTBUTENHU SAPEHN UMM XMMUYECKN U BUONOrMYHM OpBXUS U Ye HAMa [a ce MPexBbPAT MO HUKaKbB HauuWH Ha Apyra cTpaHa c uen
TakoBa KpailHo npeaHasHaveHue. KnueHTbT we nanonssa MpoayktMTe eAMHCTBEHO B AbpXaBa, KOATO € BKIOYEHa B CMUCHKa KaTo
poCTbNHa AbpxaBa Ha www.jdlink.com.

9.7 UsnocTeH goroBop. Hactoswmsar [JoroBop cbabpxa pasnopeabute 3a 3awUta Ha OaHHATE M CUTYPHOCT Ha AaHHUTE, KaKkTo W
CbOTBETHWTE YCMIOBUA 3a U3MNOM3BaHe Ha pPe3epBMpaHuUTe YCryr1, BCUYKW 4 0rOBOPEHOCTU, Copas3yMeHUs U rapaHum Mexay cTpaHuTe no
fgoroeopa. Hactoswmsat [JoroBop 3aMeHsi BCUYKU NPEAXOAHWM OOKYMEHTU, o6CHKAaHUs U JOrOBOPEHOCTM BbB Bpb3ka C mMpeaMera Ha
[loroBopa. Beuukn 4OMBAHMTENHM UK NPOTUBOPEYaLL NpaBuia 1 ycrnosusi, NpeanioxeHn ot KnmeHta unm cbabpxaluy ce B mopbyka, e
6bOaT OTXBbPrEeHW 1 MoraT [ja Bns3aT B cuna euHCTBEHO cried U3puyHo nucMeHo ogobpermne or John Deere - I1SG.

KnuenTsT (MMe, agpec)

€ nopb4an ycnyrata, onMcaHa B 4OroeBopa 3a npoAaykTun no-rope,

3a cBoeTo yCTpOﬁCTBO CbC CepueH Homep

N HOMEpP Ha 3asdBKa

KnueHTbT € npoyen npuapyxasawuTe npasuna n ycnoesud, cneum@uyHmM 3a CboTBETHaTa AbpXaga, U C NOANUCBAHETO Ha HacTosLW M
OOKYMEHT NOoTBbPXAaBa, Ye rm npuema.

KnneHTBT e HasiCHO 1 C HacToALNS OOKYMEHT npuema, Ye CbOTBETHATa 3adABKa 3a yCnyra ro sagbl/ikasa fa 3anfaTtu Takca.

Mognuc Ha KnueHTa Oata
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@ JOHN DEERE

John Deere - ISG Telematic Subscription (JDLink)

This contract governs the use of the John Deere - ISG Telematic Systems that is to be concluded between Customer and
John Deere — ISG.

John Deere - ISG has developed and sells various telematics systems. They consist of telematics hardware, software and services
(the "Systems") and are sold via John Deere - ISG dealers or other commissioned parties ("Dealers"). This Contract contains the terms and
conditions for the use of the John Deere - ISG Telematics System by the Customer, including access to the John Deere - ISG Telematics web
service and its use.

To provide the services under this Agreement, Customer must activate one (and only one) compatible telematic gateway (“Terminal”). This
Contract sets forth the terms governing Customer’s activation and use of the Systems on a single Terminal, including access to and usage of
the Web Functions (defined in Section 1.1) during the Subscription Period (defined in Section 5.1). If the Customer wishes to activate more
than one Terminal, the Customer must execute a separate Contract for each Terminal.

1. Contracting Parties

This Contract is concluded between John Deere GmbH & Co. KG, represented by Intelligence Solution Group (ISG), Strassburger Allee 3,
Kaiserslautern (John Deere - ISG) and the Customer. John Deere GmbH & Co. KG is entitled to transfer the contractual relationship to
companies affiliated with Deere & Company without requiring the consent of the Customer. The Customer will be informed of this.

2. Object of the contract

2.1 Web Functions. The Telematic Services include a proprietary web-based solution (the “Web Functions”) resident on one or more
servers (each a “Server”). The Web Functions allow Customer to use Customer’s computer to view and manage data stored on the Servers
that has been obtained from the System Hardware (defined in Section 2.1). The Telematic Services also include data and software
management services, which include services that enable the collection, management and transfer of data between System Hardware and
Servers, and services that enable machine diagnostics, remote servicing and software updates for various components of a machine. The
service may include the provision of telecommunications and/or satellite based communication (if offered at the customer location) services
in accordance with the German Telecommunications Act (TKG), the Telemedia Act (TMG) and the Federal Data Protection Act (BDSG) for
machine-to-machine communication devices (M2M communication devices) using the mobile telephone network. The Telematic Services
will be enabled through one or more wireless telecommunications providers duly authorized by John Deere - ISG (each, including the Satellite
Provider if offered, an “Underlying Wireless Provider”). The Telematic Services include only those services set forth in this Contract and
expressly exclude any services that may be offered by any Underlying Wireless Provider other than those which John Deere - ISG uses to
provide the Services pursuant to this Contract. The service may be made available in other European countries through the local provider's
roaming services. The range and signal strength may vary from location to location and are dependent on the range and signal strength of
the local provider. John Deere - ISG does not guarantee certain coverage, range, or signal strength.

The Customer instructs John Deere - ISG to consolidate data captured and collected via the Services in accordance with the provisions of
this Contract, the "Regulation on data protection and data security" and in compliance with the agreed technical and organisational
measures in central systems and to make it available to the Customer from there for use under this Agreement.

2.2 Use of the Web functions. During the Subscription Period, Customer will have access to and use of the Web Functions available at
www.jdlink.com or myjohndeere.com (the “Telematic Web Interface”), a website managed by John Deere - ISG. John Deere - ISG will assign
to Customer user name(s) and password(s) for Customer’s use of the Web Functions. Customer will control access to and use of the user
name(s) and password(s) by Customer’s employees, and Customer will promptly notify John Deere - ISG of any unauthorized use of the user
name(s) or password(s). Customer will not (i) permit access to or use of the Web Functions via the Customer user name and/or password by
any third parties, or (ii) assign or transfer access to the Web Functions or use the Web Functions except as set forth in this Contract. If
Customer desires to provide access to Customer’s account to a third party, Customer may grant access to the third party via the
Web Functions after the third party creates its own user name and password. However, Customer assumes full responsibility for the actions of
any such third party with respect to the System. To use the Web Functions, Customer will contract with an Internet Service Provider (“ISP”)
and have a computer and connection to the Internet that both meet or exceed the specifications or minimum requirements published by
John Deere - ISG, if any. Customer will be solely responsible for the choice of its ISP and for any ISP fees, maintenance support, and other
ISP expenses. John Deere - ISG will not have any responsibility for the ISP connection or any Internet communications link between
Customer’s computer and the Servers. Customer’s use of an ISP does not permit John Deere - ISG to provide backup for access to the Web
Functions in the event of a failure of the ISP or Internet, and John Deere - ISG will not have any liability for any interruption or break in the
Web Functions as a result of downtime or failure of any Internet or ISP connection. In addition to this Contract, Customer’s access to, and use
of, the Telematic Web Interface will be conditioned upon acceptance of any additional terms and conditions presented by John Deere - ISG at
the time of log-in or access to the Web Functions.

2.3 Service activation. To enable Customer to use the Telematic Systems on a particular Terminal, the Telematic Services for that Terminal
must first be activated (“Activation”). Activation will ordinarily occur upon issuance by John Deere - ISG of a code that will enable the System
Hardware to use the Services during the Subscription Period, but in some cases Activation may be accomplished wirelessly or via
John Deere - ISG’s support website (www.stellarsupport.deere.com). The Activation will be performed by a Dealer acting at the direction of
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and on behalf of the Customer. At the time of Activation, the Telematic Services will commence for the activated Terminal and will continue in
effect until the end of the Subscription Period. Upon expiration of the Subscription Period the Telematic Services governed by this Contract will
cease, unless Customer elects to purchase an additional John Deere Telematic Subscription Contract. This Contract does not automatically
renew. If any terms and conditions are presented to Customer by John Deere - ISG at the time of purchase, activation, or renewal of an
additional Services Subscription Period on or after the Effective Date, including a more recent version of this Contract, Customer must accept
such terms to enable such additional Subscription Period. In the event of any conflict between such terms and the terms of this Contract, the
terms presented at the time of purchase, activation or renewal of the additional Services Subscription Period shall prevail. As part of the
provision of the Telematic Services, the Terminal may be assigned a unique mobile or satellite communication code. Customer acknowledges
that Customer has no property right in such code, and John Deere - ISG may change or reassign such codes in John Deere - ISG’s sole
discretion.

2.4 Prepaid SIM _card. John Deere - ISG offers the Customer a machine-to-machine telecommunications service (M2M
telecommunications service). For this purpose the System Hardware may include a removable subscriber identity module card (“SIM Card”).
The SIM card may be used exclusively for machine-to-machine communication and data transfers only in conjunction with an activated
terminal that can only be purchased from an authorized John Deere - ISG dealer or is already installed on John Deere - ISG machines.
The customer is not allowed to offer telecommunication services or M2M services in own name to third parties. The Customer does not
acquire any ownership of the SIM Card. All rights, including the granting of rights to use the software installed on the SIM Cards shall
remain with John Deere - ISG. In the event of service disruptions, John Deere - ISG shall be entitled to replace or modify the SIM Cards.
John Deere- ISG reserves the right to deactivate the SIM Card, and to bill Customer for the reimbursement of any additional expenses
incurred by John Deere - ISG, if Customer uses the SIM Card for any purpose other than utilizing the Services. The Customer must promptly
inform John Deere - ISG in the event that part of the System Hardware becomes lost or stolen, or becomes inoperative due to damage, or
if it has been misused in any way. The customer is not allowed to transfer the SIM card provided by John Deere - ISG to a third party
without John Deere — ISG express prior consent. In case the customer may be willing to perform the transfer of a preinstalled and/or
activated device the customer will inform the new customer that he/she will need to enter a telematic agreement with John Deere - ISG.
The customer will request at John Deere - ISG the transfer of the customer account and the remaining John Deere Telematic Service
period to the new owner/customer. In case the customer fails to inform John Deere — ISG about the transfer John Deere - ISG cannot
ensure the correct functionality of the service and/or grant the confidentiality of the customer’s data.

2.5 Abuse or fraudulent use of the Service. John Deere - ISG may restrict or cancel, at its sole discretion, Customer’s Services under this
Contract if there is a reasonable suspicion of Abuse or Fraudulent Use. Customer will not abuse or make fraudulent use of the Services, and
agrees (a) not to engage or participate in, or permit, any Abuse or Fraudulent Use of the Services, (b) to promptly report to Dealer (or to
John Deere - ISG if Customer is a Dealer) any such Abuse or Fraudulent Use of which Customer becomes aware, and (c) to cooperate in any
investigation or prosecution relating to any Abuse or Fraudulent Use initiated by John Deere - ISG, legal representatives of John Deere - ISG,
or any Underlying Wireless Provider. Customer is solely liable for charges, costs or damages resulting from Abuse or Fraudulent Use. “Abuse
or Fraudulent Use” of the Services includes, but is not limited to: (I) Accessing, altering, or interfering with the communications of and/or
information about another customer of John Deere - ISG, any Dealer, or any Underlying Wireless Provider or attempting or assisting another
person or entity to do or attempt any of the foregoing; (Il) Rearranging, tampering with or making an unauthorized connection to any
Underlying Wireless Provider's network; (lll) Installing any amplifiers, enhancers, repeaters, or other devices that modify the radio signals or
frequencies upon which the Services are provided or operating the System Hardware in a manner that violates applicable law or governmental
regulation; (IV) Using Services in such a manner so as to interfere unreasonably with the use of service by one or more other customers or
end users or to interfere unreasonably with John Deere - ISG’s or any Underlying Wireless Provider’'s ability to provide service; (V) Using
Services to convey obscene, prurient, defamatory, salacious, or unlawful information or copyrighted content that is not the property of
Customer; (VI) Using Services without permission on a stolen or lost device; (VII) Unauthorized access to Services or any Underlying Wireless
Provider’s service; (VIIl) Using the Services to provide voice over IP services, or tethering or tapping into the Services to provide telematic
services other than the Services; (XI) Using any scheme, false representation or false credit device, with the intent to avoid payment, in whole
or in part, for Services; (XII) Unauthorized modification of System Hardware, Terminal, System Hardware settings, or System Software; (XIII)
Causing the System Hardware to be installed by any person or entity other than a Dealer or other John Deere certified System Hardware
installer qualified by John Deere - ISG; (XIV) Unauthorized access to, use of, alteration of, or destruction of the System Data files, programs,
procedures, or information related to Customer or any other John Deere - ISG customer (XV) Use with the intent to reverse engineer or clone
the System, or any attempt to create a substitute or similar service through use of, or access to, the Services; (XVI) Use for any unlawful,
illegal or fraudulent purpose; (XVII) Tracking the location of any person without first obtaining all necessary prior authorizations from such
person to permit the Customer and John Deere - ISG to track such location; (XVIII) For Systems including satellite communication
functionality, (a) any mechanisms, including pricing differentials, intended to divert to any destination other than John Deere - ISG’s satellite
communication provider’s (the “Satellite Provider”) gateway any inbound satellite traffic (including any voice or data call that is originated from
the Satellite Provider’s authorized product or device including attempted calls to toll numbers which is destined to terminate or be routed
through the Satellite Provider’s gateway or any carrier, ISC or IXC on behalf of the Satellite Provider) originating from a Public Switched
Telephone Network (“PSTN") and currently routed to the Satellite Provider's gateway and then forwarded to Satellite Provider subscribers or
(b) any mechanisms intended to bypass Satellite Provider gateways for routing of calls through any PSTN, PLMN, PTT, IXC or other
telecommunications provider or (c) any other act or mechanism which the Satellite Provider determines in its sole judgment constitutes
network abuse or otherwise has a potentially damaging effect, including abnormal wear and tear, on the Satellite Provider's communications
system or causes or could potentially cause abnormal call service performance or call and/or network congestion. (XIX) provide the use or
allow the use of the service of persons located or connected with embargo countries or in countries where the service is not allowed. In case
one or more of such abuse or fraudulent use John Deere —ISG will be allowed to interrupt immediately the service and withdraw from the
service contract. In this case the Customer will not be credited or refunded any charges for Services interruptions resulting from any restriction
or cancellation of Services under this Section or any prepayment for Services during the period of such restriction or following such
cancellation.

2.6 SMS Messaging. If Customer elects to receive short message service (“SMS”) messages to Customer’s mobile device and/or email
messages as part of the Services, Customer hereby authorizes John Deere - ISG to send SMS messages and/or email messages to
Customer and agrees to be bound by the additional terms set forth at www.jdlink.com. To elect to receive SMS messages on a mobile device,
Customer must be, and warrants that Customer is, the authorized user of the mobile device. SMS messages may be received on mobile
devices utilizing the wireless carriers identified at www.jdlink.com. Customer acknowledges that Customer has the option for the term of this
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Contract to opt-in or opt-out of receiving SMS and/or email messages. For assistance with SMS message issues, Customers may visit
www.jdlink.com/SMSHelp, email jdlinksupport@JohnDeere.com, or call 800-251-9928, or text HELP to 74765. To opt-out of receiving SMS
messages, Customers in must text STOP to 74765. The number of SMS messages received by Customer will vary depending upon machine
activity. Customer’s receipt of SMS messages may result in Customer incurring additional messaging or data fees from Customer’s wireless
carrier for which Customer is solely liable.

3. Hardware and Software

a) Hardware: In order to retrieve and transfer data from the Customer's machines, the Customer must have at least one enabled,
John Deere - ISG compatible telematics terminal ("Terminal”). In this Contract, the Terminals together with accessories such as cables,
cable harnesses and antenna shall be referred to as "System Hardware". If the System Hardware has not already been pre-installed in
the machine that the Customer has purchased, it must be purchased and installed separately at an authorised Dealer. The use of the
System Hardware by the Customer is subject to all of the terms and conditions of this Contract as well as all other terms and conditions
agreed with the Customer at the time of purchasing the System Hardware. b) Software: the services software, modem software, and other
software and/or firmware are resident on the System Hardware ("System Software"). The System Software contains proprietary code of
John Deere - ISG or third parties licensed under the terms of this section and may include third party code separately licensed as specified in
any documentation (e.g., a CD) accompanying the System Hardware. John Deere - ISG grants to Customer a non-exclusive, revocable
license to use the System Software solely (i) in conjunction with use of the System, and (ii) with System Hardware. John Deere - ISG further
grants Customer the right to transfer its license to use the System Software, which does not include the Services, during the useful life of the
System Hardware in conjunction with the transfer of the ownership of the System Hardware. Customer agrees that John Deere - ISG may
update the System Software on any of Customer’s System Hardware during the term of this Contract as often as is deemed appropriate by
John Deere - ISG. Customer agrees that John Deere — ISG may update the System Software on any Customer’s System Hardware during
the term of this contract as often as is deemed appropriate by John Deere - ISG. Customer will store and secure its data before any
update installation. John Deere - ISG is not liable for any data loss due to the update of the service.

4. Upgrades and new services

John Deere - ISG may offer to the Customer the purchase of new services or upgrades of the existing services. Upgrades may offer new
functions or enhance service properties. This agreement shall apply to the future upgrades purchased by the customer. New services or
service upgrades may provide different terms and/or condition of purchase and use. The new terms and condition may be added as annex
to this contract and subject to the same provision as the John Deere Telematic subscription contract. New features or services may be
subject to a separate agreement.

5. Data Collection

John Deere - ISG commits to respect and protect customer’s personal data and sensitive data. All personal data collected under this
agreement are collected only to the purpose of fulfilling the services provided in this contract.

5.1 Collection of data to provide the service. John Deere ISG may collect data generated by the use of, collected by, or stored in
John Deere - ISG machinery and equipment pursuant to this Contract, including the System Hardware and any hardware or devices
interfacing with John Deere - ISG machinery and equipment, together with any other data added to the web portion of the Telematic Services
by Customer here defined as "Machine Data" (like i.e. but not exclusively Cooling agent temperature, Rotational speed, Consumption,
Operating time, maintenance and repair history etc.). Some Machine Data will be accessible via the Web Functions. Machine Data (including
any Machine Data collected pursuant to any separate Telematic Subscription Contracts between John Deere - ISG and Customer) together
with any other data (like i.e. but not exclusively environmental data such as temperature, moisture etc.) added to the web portion of the
Telematic Services by Customer will be collectively referred to as the “System Data”. John Deere - ISG will host, manage, and use the
System Data pursuant to the terms of this Contract in order to provide the Service. Furthermore John Deere — ISG may expand the services
to production data. Production data are additional information provided by customer or third parties (like i.e but not exclusively equipment
production data) John Deere - ISG may process and save data from external system or combine information in order to provide the
services requested by the customer.

5.2 Geolocation Data. If offered as a service or an upgrade feature John Deere - ISG may collect, using GSM technology, in order to
provide the service, position data in RTCM format as well as Waypoints, track logs and/or boundaries. The customer acknowledges that
he/she may only use geolocation systems to track the position of a person if the person has given its preventive explicit written consent.
Customer confirms that he requested and stored all necessary authorizations from his employees in order to be compliant with local data
privacy laws and contractual provisions. Customer agrees to held John Deere - ISG free of all responsibility related to the collection of
geolocation data.

5.3 Access to and Use of Data. Customer may also authorize or restrict Dealer access via the Web Functions at any time. Customer may
request that John Deere - ISG remove access to and use of System Data to specific Dealers via the Web Functions. John Deere - ISG will
effectuate such removal within thirty (30) days of Customer’s valid request. Any such restricted Dealer may continue to have access to System
Data collected by the System prior to John Deere - ISG’s removal of the Dealer’s access. Removal of a Dealer’'s access to and use of System
Data may prevent the Dealer from providing remote machine diagnostics, remote machine servicing or other services to Customer provided by
the dealer. Customers may authorize dealers ("Authorized Dealers”) to access and use Customer's System Data. John Deere - ISG may
provide Authorized Dealers information and data for the purpose of servicing Customer's equipment including machine diagnostics, remote
servicing (i.e. but not exclusively to provide update, repairs, assistance) and machine component software updates. If Customer associates
multiple activated Terminals together in the Telematic Web Interface or through the Web Functions, Customer will not be able to set different
data access permissions for each individual Terminal. Rather, Customer must make the same data access permissions for all such associated
activated Terminals.

5.4 Data storage and retention policy. Customer data are stored on John Deere - ISG Servers based in the US. Unless and until Customer
requests removal of John Deere - ISG’s access to and use of System Data John Deere - ISG will store the System Data during the
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Subscription Period, provided such data storage is in compliance with all applicable federal, state, provincial and local laws and regulations,
including, but not limited to, as applicable, laws of non-EU jurisdictions where System Data is stored. John Deere - ISG will have the right, but
not the obligation, to store the System Data indefinitely, or to delete the System Data at any time upon expiration of the above-stated retention
periods provided such data storage is in compliance with all applicable federal, state, provincial, and local laws and regulations, including, but
not limited to, as applicable, laws of non-EU jurisdictions where System Data is stored. Customer acknowledges and agrees that messaging
and position System Data deleted from the Server(s) cannot be retrieved or re-created. In addition, the Underlying Wireless Providers may
generate call data records (“CDRs”) for biling and invoicing purposes, and the Underlying Wireless Providers may retain the CDRs for longer
than a ninety (90) day period, in accordance with applicable law. The last position of each Terminal will be stored on the Terminal. If Customer
transfers ownership of any System Hardware to another party, Customer may no longer have access to the System Data affiliated with the
System Hardware that is collected after the transfer.

5.5 John Deere-ISG usage of data. John Deere - ISG is entitled to access the non-anonymised customer data set to provide the
contractually defined service (e.g. JDLink). Customer agrees that John Deere - ISG may access and use System Data in anonymized and
aggregated form for statistical purposes as well as to improve or develop John Deere products, identify new usage types of equipment and/or
develop new services.

John Deere - ISG may disclose customer data to outside parties when we have a good faith belief that disclosure is reasonably necessary
to (a) comply with any applicable law, regulation or compulsory legal request; (b) protect the safety of any person from death or serious
bodily injury; (c) prevent fraud or abuse against us or our users; (d) to protect our property rights; or (e) defend Deere and its affiliates or
personnel from any legal proceedings arising out of customer data.

5.6 Payment and Invoicing. The services are provided in form of a prepaid flat rate. The amount of the flat rate is provided in the product
information handed out by the John Deere — ISG representative. The flat rate will be paid on the payment method chosen by the customer and
communicated to the customer by John Deere - ISG. If the customer wholly or partially does not pay the flat rate, John Deere - ISG may
demand interest and damages in accordance with the statutory provisions. John Deere - ISG may also request to the customer all reasonable
costs and expenses, including attorney fees, court costs and fees incurred by John Deere - ISG in the context of the recovery of the payment.
In case of lack of payments or delay in payments John Deere - ISG may interrupt the provision of the service.

6. Term and Termination

6.1 Term. The term of this Contract (the "Term") shall commence on the date of signature. The initial term of this Contract (the
“Initial Term”) will continue in effect for a period of two years except as set forth below. If the System Hardware is not activated (as provided in
Section 1.3) within the Initial Term, this Contract will expire at the end of the Initial Term. If the System Hardware is activated within the Initial
Term, this Contract will continue for the Subscription Period, which will commence upon the date of Activation. The “Subscription Period” is
the subscription term agreed between John Deere - ISG and Customer prior to execution of this Contract, and ends in all cases upon the
earlier of the expiration of (i) the agreed subscription term or (ii) any termination of this Contract.

6.2 Termination. A substantial non-performance or a substantial breach of this contract represents a cause for termination and entitles the
opposing party to terminate this agreement and/or the corresponding terminal subscriptions for the John Deere — ISG service. A reason for
termination occurs if the customer basically does not meet the obligations contained in this agreement. All further claims are based on the
statutory provisions.

6.3 Termination for Convenience by John Deere - ISG. John Deere - ISG may terminate this Contract upon thirty (30) days notice to
Customer. Unless such termination is for the purpose of compliance with applicable laws, regulations, or court orders, upon such termination,
John Deere - ISG will reimburse Customer a prorated portion of the Service fees Customer has paid to John Deere - ISG. To the extent
permitted under applicable law, any such reimbursement will be John Deere - ISG’s sole liability to Customer for any such termination for
convenience.

6.4 Termination for Convenience by Customer. Customer may terminate this Contract upon thirty (30) days notice to John Deere - ISG.
Upon any termination of this Contract under this paragraph, Customer will not be entitled to any refund of any fees paid by Customer for the
Services or System Hardware and Customer will no longer have access to the System Data via the Web Functions.

7. Confidentiality

7.1 Confidentiality of the Contract and information. The terms and conditions of this Contract, including the pricing, are the confidential
data of John Deere - ISG. All business, operational or technical information provided by John Deere - ISG that is marked as confidential
data shall be considered the confidential information of John Deere - ISG ("Information"). During the term and for a period of three (3)
years thereafter, the Customer (a) must treat all Information received from John Deere - ISG as confidential, (b) may only use this
Information within the scope the performance of this Contract, (c) may only copy this Information to the extent necessary for this purpose,
(d) must restrict the disclosure of this Information to those of its employees and consultants which require knowledge of it for the
performance of their duties, and (e) must not disclose this Information to third parties without the prior written approval of
John Deere - ISG.

The limitations on the use and disclosure of the Information by the Customer shall not apply to Information for which the Customer can
prove that it (i) was completely and independently obtained by the Customer without using John Deere - ISG Information, (ii) is, or has
become, public knowledge without any breach of this Contract by the Customer, (iii) was known to the Customer at the time of its
disclosure as information without restrictions, (iv) has been approved for disclosure following written approval by John Deere - ISG or (v)
has been disclosed as a result of an order having legal force that has been issued by a court or other public authority in the country in
which the Customer is domiciled, but only to the extent of this order and for the purpose of this order, provided that the Customer first
informs John Deere - ISG about the order and gives John Deere - ISG the opportunity to obtain an appropriate protective order, unless
such notification is otherwise prohibited by law. Upon expiry or premature termination of this Contract, the Customer shall immediately
return all confidential or secret Information to John Deere - ISG or shall destroy it immediately (and provide evidence of the destruction).
In the event that the contracting parties have concluded a separate confidentiality agreement for the protection of confidential or secret
information, the terms of this agreement shall take precedence over this article.
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8. Limitation of Liability

John Deere - ISG is liable without limitation for deliberate damage or damages caused by gross negligence. In the case of low negligence,
John Deere - ISG is liable without limitation for injury of life, or damage to health. The liability limitation to property or financial damages for
foreseeable impairments which are typical for this type of contract and / or the nature of the services shall be limited up to a maximum of
EUR 12.500 per customer. If the liability for damages on a single action or event is causing damages to several customers the liability for
damages is limited to a maximum amount of EUR 500.000 applying the limitation per customer as described above. If the compensation
for the same event exceeds the maximum payable amount of EUR 500.000 the amount will be shared proportionally between the
damaged parties up to the maximum individual customer amount as described above. In addition, the parties agree that an essential
obligation is an obligation that is considered to be critical for the fulfillment of this contract. Failure to comply with an essential obligation
shall be considered to be a breach of contract, which jeopardizes the fulfillment of the purposes of the agreement and that the customer
may reasonably expect under normal conditions for a similar service. John Deere - ISG Liability for any other damages is herewith
expressly excluded. Any liability provided under the German product liability Act, as well as mandatory applicable laws remain unaffected.

9. Other provisions

9.1 Reassignment of the contract - Affiliates and connected companies. John Deere - ISG may reassign this agreement to another
affiliated company with all rights and obligations or claims arising thereof. Any rights and privileges granted to John Deere - ISG in
accordance with the provisions of this agreement shall also be granted to affiliates and connected companies. Affiliates and/or connected
companies are companies or other legal entities who directly or indirectly control John Deere - ISG or respectively, together with
John Deere - ISG are either directly or indirectly controlled with a significant participation by more than fifty percent (50%).

9.2 Lanquage, applicable law and jurisdiction. The contractual language is English. A courtesy non-binding translation may be provided
for information purposes from time to time. In case of doubts the English version shall prevail. This Contract is subject to German law and
shall be interpreted accordingly. All disputes arising within the scope of this Contract shall be heard before a competent court in Mannheim
and, with respect to the settlement of such disputes, the Customer shall submit to the jurisdiction of this court.

9.3 Severance clause; waiver clause. In the event that a provision of this Contract proves to be unenforceable, this shall not affect the
enforceability of the other provisions; the contracting parties shall replace the provision concerned with an enforceable provision which
reflects, as closely as possible, the intention and economic effect of the provision concerned. A waiver to prosecute a breach of a provision
of this Contract by one of the contracting parties, shall not be interpreted as a waiver to prosecute subsequent breaches.

9.4 Notifications. All notifications must be in writing and shall be deemed to have been made when they have been sent by registered
mail to: John Deere GmbH & Co. KG, Intelligent solutions Group, Stralburger Allee 3, Kaiserslautern.

9.5 Force majeure. None of the contracting parties shall be liable to the others for the non-performance or delayed performance of a
mandatory obligation if this non-performance or delay is attributable to a case of force majeure, natural disasters, strikes, acts of terrorism,
civil unrest, compliance with laws or official orders or other events, which are outside the sphere of influence of this contracting party,
provided that this contracting party gives immediate written notification of this circumstance and resumes performance as quickly as
possible, and provided that the other contracting party can terminate this Contract if this circumstance persists for longer than a period of
ninety (90) days and the delayed contracting party has not indicated that it will be in a position to resume performance of its obligations
within a reasonable time frame.

9.6 Import and export restrictions. Customer acknowledges that all Services, System Hardware, System Software, proprietary data,
know-how, or other data or information (herein referred to as "Products”) obtained from John Deere - ISG may be subject to the import
and/or export control laws of one or more countries and, accordingly, their import, export and re-export, may be restricted or prohibited.
Customer, therefore, agrees not to directly or indirectly import, export, re-export, or cause to be imported, exported or re-exported, any
such Products to any destination, entity, or persons prohibited or restricted under any law or regulation, unless it shall have first obtained
prior written consent of John Deere - ISG and any applicable governmental entity, either in writing or as provided by applicable regulation,
as the same may be amended from time to time. Customer agrees that no Products received from John Deere - ISG will be directly
employed in missile technology, sensitive nuclear, or chemical biological weapons end uses or in any manner transferred to any party for
any such end use. Customer will use the Products only in a country that is listed as an available country on www.jdlink.com.

9.7 Entire Contract. This Contract contains the regulations for data protection and data security as well as the respective conditions for
use of the booked services, all arrangements, agreements and assurances between the contractual parties. This Contract replaces all
previous documents, discussions, and arrangements with respect to the object of the Contract. All additional or conflicting terms and
conditions proposed by the Customer or contained in an order will be rejected and shall only be effective following the express written
approval by John Deere - ISG.
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The Customer (name, address)

has ordered the service described in the product contract above

for its device with serial number

and order number

The Customer has read the accompanying country-specific terms and conditions and hereby accepts these with its signature.

The Customer is aware and hereby accepts that the respective service order obligates it to pay a fee.

Signature of Customer Date
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